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Palms(PCP: 820, & &: 45012), 92278 — Twentynine Palms(PCP:
6001, 8 &:400t2), 92284 — Yucca Valley(PCP: 460 2!),
92285 — Landers(PCP 490t 2!), 92286 — Yucca Valley(PCP 380+ 2),
92311 - Barstow(PCP: 330} &), 92327 — Daggett(PCP: 420}t &),
92347 — Hinkley(PCP: 360+, & 21: 270+ 2), 92365 — Newberry
Springs(PCP: 530+, & &: 340t &), 92398 — Yermo(PCP: 370+ )

SmartCare Network A Bl 2 XIS, SmartCare Network 2 X} M S 2| SMEH BIRH NMIO| NS E
St= Y9 T= 200 B A8 0|2 28U Uit =22 At 2 FHEXN JI &
NS S 2 Health Net 228 MBIA AIEH N 22l =AIAIL.

SG Network Rider_SmartCare_2025 7






= XAt

0T = PP 1
Advanced Choice Pharmacy Network S 2 (S 2f)....uvvvvevrerrrrerrerrererresesresssessesessssssessesssesesnes 4
Health Net SmartCare Network S (S 2F).....uvvvrerererrerereneeneereeesessessessssesssessssesssssessesenns 5
BT B A e 3
o [ TR 6
Lo N = =TT 7
o 23 TR 9
0= = 13
= = N == TP 14
A = R 16
L S B B N = = 18
A SR SQABEK i B R ettt sts st ess s s e sessens e s s 20
T BB OB EE e 22
BHE 2 A I et 22
DS P 24
TN = . T 29
A0 == R = = = RO 30
B 0 0 I e U 32
D= = N R 39
e I = | N 41






Health Net HMO ZJf 24/

S 2x wA

L (-
LS At S 8110, =t = O 2 A dS0] AHotoH 2lE MBIASE HSE &= UA=X
ZO0t2AD| BHELICL UIERD S0l =2 EAd S 2da B2 S0 et =L EEE
& Xofl AL

O[Ab U SIAF DB Q| M

e Health NetOll JFZ & [H HF SIAI 1SS HE06
2 dd 2l MEIAS MSol =2 2fAF 8
& Z 2f(pcP)ct ) & LICH

E]O

ot Al S LICH #Hotot & et 2l AF 1S 0ll A
d= dEotH E=0l 0l 2AAME EXF

SIAF &S A0 Wek HotuHls A HIERADN F 0ot ) Aot L= Aot It=
IMERUH M= E M = As pPcpE A I AsULICH HE 018 =, 200t

Health Net= O|Z0otcd & pcPE X EoliOF & LICH PCP= 2 & AMHIAS HiSotl) A= 8L

OIAtE pcrP2 K| EE &= ASLICH HotIEPCPE II* St (I DKl Health NetOl A PCPE K| & ol
S 2IL|Ct pCcp & EH Y 1} Health Net M HIA X992 20 pcp 220 (Het & 2 = Health Net

Group HMO &' Z(Health Net HMO & 2)E & X6t AlJ| & LIC Health Net HMO & 2=
Health Net & AtO| E www.healthnet.comUHl Al & R OIE2 & &= JASLICH S8t Health Net ID
IHEN JIMHE MotHS 2 D2 ABIA ME0 830l 2SS EEE 2ot E24A £+
& LICH

o FlotE=E2&H UY IIF IMEA0N Sl MEIAD 2Rt B EEPCPIt 2SR =2
LRstog MUIAE HSELICLPCcP L= A A A8 MZ I ESH MR MEL
gd= = AUsLIth

o Fot2 2= Jt= JHZ A0l CHoll S8t SIAH 1E =2 PCPE M 8ot Al 20tk E LICH S At
OIS = ZE&et 2 At 21 S 2 Health Net HMO &R0l ==& O JSLICH

OJAF &S 2

ot 2= 2lg MBlAS SE2pcP 8H 0 € UASLICH 2HFAHZ 80 2 = UES

CtS At S [Mtet =A101 BEELICH

o ZTRetAT =M= Aot &Eiet PCPet Sl =olf =& AIL.
o EEPCPE=JAS0H 22 Az 22 EH L olfH A S0 AtSote EES
2ol FEAIL.
o FotHINESINENICAE MHIASE HEGHH 012 = UAES U 22 HECZ2H
300+ OILHOIl RI Xl SIALE H =l F=HAIL.


http://www.healthnet.com/

Health Net HMO ZJ} k4! 4

A
HECZ ote UERAD U AZ MEIIIZFH & 2

A0, 201 = MA R d S e,
MA L= AL NI E 2= B2 Health Net £= CHE AFE(PCP 2812 AN S01S 24X
HOoAT ELICL oINS oz d=0l= SE APl A0 tiet At sl 2], e selE X &
Hel =23z ozl 2= ?let EX0lds Z2ge S EXE &0l OF & LICH &L,

S E=dMa A dALS EELZ ol B0 25 822 == 2 Health Net & A0l E

www.healthnet.com0ll Al Health Net Group HMO & Z(Health Net HMIO & F)E & = 0HAl |
HE&FLICH Health Net HMO & 22| Al22 2212122 @ & 6HAIH LI 1-800-522-0088H © =
Health Net 028 MHIA MIE 0 836 QEGHA =& USLICH

HMA HZ2 A ok=2 Al ZHOH

O =<

A2 S 2 2T} Health Net2] AL 201 Q240 28t THHIEH LIRS = 2 249 &
KBIA" M4 S &ESHAID] BERILICH

CVS MINUTE CLINIC Al H| A

O
\J
N

CVS MinuteClinic2 2|2 J| 222, B S cvs/2U= 0HA LHOll /I XIotH, IHE A 1SS, S
ZoUA = HELH LY EI SH 2 0S8 EE L= 24 WS XS E RS QA

A YEE UHots =H2 2 MSELICH CVS MinuteClinic 222 "28 ol & & ZHO0IHE
F=IJtE" M@0 A= B2 20l E&EELICHL

CVS MinuteClinic AHIA Ol E0l= Hot2l pCcP L= HAS B2 oA OS2 AHE SCI0ILE &=
Sl ERolX ESLILL oKt MES &0l HSs ¥2 2AM 18 L= pcPl Mz

O 2|0t 2 RELICE cVS MinuteClinicOll 2tet XtAlet HE2 = S8 2| E0OCE & ZotAI L
FIHXIO I M3 S 2 Health NetOll 22/ =& Al 2.

el -
Jt 2010l Qs ot A S A6t DEF0H HEol AL, 2410l SO UK
2R DEFIHACHHAN ML Ot 2A E= s SE I AIARES 0180t € +

AUsLICHL At HE2 Fote AEF0H S8l =EAIL.

CtE82 Aot £= ASH JIF0| 2R ot 2 EH 25 Z& ZA4/0 Tt
ol €0l 23t = MBIALLICL Ot 2= AN Az 3 XIolG AMEIAS
HlZot= A2 Ord LICH

e JIS HE
. S=S U= Zatst I AUlA


https://www.healthnet.com/content/healthnet/en_us.html

Health Net HMO ZJf 24/

. SAYSOAS LD AHSS TESEAS

. 222

. S

JbQIBHI| FO REMIBH R EE QO A= 20| ESLICHL AEES 22 AL 9B

18, S8 A8 &2 2cH0 ﬂ-__l StAIAHLE AHEXIOl DI E d3tHS 2
Health Net )28 AlH|A HIE 0| 22610 ER8 2l MHIAE BE = U=KXE
EtOIGHAI D] BEELICE.



Health Net HMO ZJl &F4/ 6
6:” EH 1T

—/ I
Ol ZOl= & =0l e HEE = A28 Gl 0F LFSF ASLICE 28 A H A
2 E2ZF0 N AHote JNEF0 HolAd= = F I &4/ 8P 28/ 5/ =SBCE
& Lo =LA/ L.
e E=28 8= tluoteldl &2 FI| ®et A0IH e WSO 2ot JAsLICH
S GIIEH L KISHAFEO CHEE KHMISH EE 2 25 Z& SA/E0C)S = ARGHAID| HELICY.
=L ol Hole XI=23
R e, SBC= A0 A GIIEROfl CHOH KIZ2 = AI&HGHD | MOl #GHE

StHH S=ZHOEoteE SMAMO0| A=Al 20 SLICH

Tz 8t

2| ch

ol
=

£
Sy o

-2 015 MbBlA

Mot 25

= =il 84 20 = StsLIC

sBco "2z S22 AgAs E=22HEs ot ER'E
EXol =EAL.

SBC "2l === 2O0L0Fot= BR"E Xl FHAIL.
SBCo| "YEHot= FR"E HXoll FHAIL.

SBCo "S2AXMOI XS EREHER"E FLol FHAIL.
SBCo "S2AXMOI XS EREHER"E FLol FHAIL.
SBCo| "AHHOIL A EHE XIZ 0| fIoH &/ 4SZ 0| 2Rt
ZR'ETFIN FEAL.

SBC2 "3 =0 =0l ERotAUGE SEe AL 2+
A0l A= BR"E HXol FAAL.

SBCol "HAl A, Hs HE, A= EE MBIAILERE
ZR'E HFIO FAAL.

SBCo| "HAl A, Hs HE, A= EE MBIAILERE
ZR'E FHIO FAAL.

SBC2 "3 =0l =30l ERotAUTGE SEet AL 2+
AE0l (e BR"E Lol FEAL.

SBC2| "B ALE 2 0t0F ot 2" & "3l =0l =30l
ZRot AL UE SEet HdZ2a 27 A0l Je RS

X F=AAL.
A 0F Al 2 5|l EH 2 Centene Vision ServicesOf| Al 2t2| &HL|C}.

OIAZ AIIES TGN LM OIS B2 2 2 &4/
SIS0 A A0 A IR T2 IMS BN FMAL.

2 0F X1 2t 6l 4 2 Dental Benefit Providers of California,
Inc.(DBP)UI Al M=ot 22| & LICt DBP= Health Net2|
MS AL OFE LICH RHAISH MIE B2 = &2 FH &F4/2
220 Y20 W EIZ2 " HMMHAS ZHXoH A AL,
XMIEH LHE 2 EocE & xdll A AI2L.

PN
(=)



Health Net HMO ZJ} k4! 7

= X .|| ro) |_;

4_c§ Ml St A E§

HIE & A2 & At ALE)

3 Elé*x*oiﬁ'ﬂérﬂw AE SIS 8t2 HHIAE Mot D 0|50 2RoOHK EAHLE S
XNEo JI=0 2&olXl L= 122012 L 22 QA AHIA.

o HIOIQIIEH QE2SINOZ LRt EA A HOHM: A2 LOIE EZ)F N HA
2 k= AIE HOHS XIS 2 M SHE LILCH

o JiAMBIEE=8A QU A AN AL IS U EHI B UE HA HY L A= AIS
SO XIg E= AL S, HE AbIAD st oz et ER= Az S&ELICH
Ole:. =2 ZEHe =X L J|2H 5977.18H0 (2 FIF Y HI2 HRLIE XL, 312 &
Hf 2 SHCARE) HlQF £ = HRA0| SCISHCARE Sl et L XUHIAH 2Rt AL AL =
2E o2 MHIA MZ20 CHoll oHE MBIAE HIERI W E£= HIETJELI =22 A}
M3ot=X0 2AHE0 OHlES EIPOFLI Ch OIS XA HIs&l= MBlAE HE S

Melotl BlE 280ILE AFY 5021 810l Mg LICH Mg EEHOI SBCOl = "2H ol &
= IFE"0 EAIE HI% E%‘OI HNELDH AIE 520l 22 &= JAsLIC

S SO SBCOl B& AISO2 HAIE BRE RISISH 102 THE AYIA,
DT NRRE HIE T B0 9E NIHED = B B2 X A0l olaxos
WS BE)| e ghnY Y HYS2S Y = X200 9SS o8 (|0
YPHOZ LAE SHOZ MRS AWEE NSELICH A0 Bl Foc FAINOZ
IIHE BLE RS JIE DS YR SR X LSLIC

018 NUlA 2 82

S E=EHF24S
BEMMéD@WWEﬁJUPMm*C+?M@M§%$EMPWHdW§}§§
ASLZ N OB NOZ MRS XM EE XY DH NHIAS SZILICL 2HSS PHE
?E%EE?N%E%E%NHCN_ENdZEQEU&

SHUSZE AT 2 L) SBS A IIYS L3S 8L,

MBS IR AL, O, 2 T QA0 A B DA B0 SOIBHK 2 AR
AN GAE ZLE HANOZ B FELIC

MAS PHE SRS S0l TS EX $SLICH OB 28, Me &8 U/ B0t 014D
2255 UAZS B S5 BE MA I Z(ART), 014 ® TR FIE, IS WX, FRLE O
T Al TRl RHTHRI D),

SE X 2 AHS Health NetO] 2/t MO R HQ5I0ID ZHE Z2E MG 2REX
SELICH Mol SRS o AR S92 QEMOF SLICH 5HXI2H 3D T 4J]0) A4
CEMOIA 2 EE0| Qs I KIS S8 HHOI 01 LAIE AFE £010] 2R3HX

o LICH,

2.



Health Net HMO ZJf 24/

o OHRUOGIB/NAN SNS QI 0L BB U FAL
o N B SECH BH AISOR BAE BLE NS 2 X2 MUIA L BE,
e XD IOISE M AL T A2 AL EOHOI CHFH HIZE MEIAR AXEI0] 0|20
YLS HelE B ME A
e X QAS BEZOHN s B 2 2 0I5 Q0 ¥R, SAI A, Medicare¥ 4 &01 8t
HE R AL, T AIE ME T = Beiol FOCOI A BAIE HEE 0I5 210t OB
S oxs

o
—/ —
= 2|8 fEELILL2Z ABlA R
ESS NS = U= HolE IHEX et )22 XN E A0 &28101 A3 J[20]

Otgl LICH

(@)
AAEUA H26I= Qe MO 2 LWRE AHIA F= 2Z0}

T oo d

o ANZWE=(AMIIs EE)

o IJFAXS MM SEH HE MAELK @E2 EXI(0: wEI|, 2 L IHAE). =IO E
SEAHMHE A2 /AL "WE ML RS FA0HAID] LI

o 2o MEF"HMEF ZZ O U Jl=e AHE HI2l)

[}
=
o
A
10 ol

o OSXOZ WE5tD AKXl X2 B EEHH Health NetO| 5015t B2 E X2l 8t or7
2= 42

. 2y=az

e YLBISES S HYE IR0 ElE, 224, £E Hl N2 E 9ls HI| & X2

e 2E, PG, 108,50, AT TEOIEHIYE SHS S HI| AT ZAHAR A =2
SERCE g

e Health Net2| & XI0{| [EPEP Health Net £ = /A IS UH M SQCI6HA 22 MHIA L EZ.

o [cI2Jt HealthNet2 2& JIZ AR B Uel2 S0 Chet M-I ADF 2 FLICH B, Tl

A0 CHoll 2401 OIF Al B, Health Net2 21 = HIES 3l==0otJ| ?Ioil 148t 240
Uol =Xld S &8 L

o ZEESHFEOCY "GO HE" MMM AHMELZ BAIE BRE NIctD &3 LM

HMOILI 2ROl ZRE 20| 22 MUIA,

o MEIN UMY ES NHSH S BE AL NSE HAS D8 E= NN SN
Talsl NS s SR B AHIA.

e ST LU LR AR BVR 020X X2 %MI§$§$%%ﬂE.

e KB IISE EAHY T 2 AL BONON o M2 AEIARF A0 0|20 &
YRE Ms AEH A



Health Net HMO ZJ} k4! 9

e AHEAHTZ MHIADSNE S8 A
DEA 22| %2, HIXIB A 9|8, U E 9
BHGHA LIt

o SSIHOZ ARt ZFLE Mot H2AE H0HS X= =83 sS40t HU MBiXIot=

o HAHIDIO XNZSE HIASHICHX S, HES L EL=MS 22l EH MUl A= 2 29
EOoCOl &HE U2 (& 22 MHlAZ B&E S 4~ UASLICH

H SE2 HealthNet S & 220 HEH=F2 0

HEEILICH 2 Z3H9 I XA HIZ2E = Eocll= & X

6:' EH Ol &5 X}
L

Otz Rt iZ

HealthNet ZH U A= = SHUH M SAZ2=Z HAZKX 2= 6 2AStHOZ RS2 E
MBIASE EHELILL 2E 2EE MEIA L= 52 = 22 FoCHl SHE O JASLICH
Ol LE MHIA L= 52 2HEX ESLICH

sz a4

Health Net=2 & M HINHl 2=
SBXAS H2ELIC 2252

22 AID| BHELICEH 21g 8t 2

0l0

=
o S0 2AHe S8 Az dE (8N AT L A= AS 0 £2)0/ 242 S2 U
A

Ss S ANALES0lEdot=s XS

o
n
Pl
fo
>
| >
b
o
(e}
[0)e]
[0)e]
['U:
|0
HU
bl

Mate == AsLICh

=
SS AP (HA AL U AFS AS H0§ T8

o [l

oS
g AMISEz)E=ENH A

:

AL WSIOHZA A2 W oFS ALS HOH) I} B HOF 5L,
RS AP B oA DE(E) £ Health Net(Z &l 212 L %2 AFS F0H)2| S0/ S 2040}
SHLICH % X &2 2 Health NetOll Al 2R 31X 2 LICH

X517/ 7164 H S

ST ANEUN= S3YZ SE0IL} HYAHST} EHWSH=A] 0 2E 2B
Z0) ) 5185 89 LWOIM S T= IS 8 2 L S0 89 LYo OHE

OIZ2N0] Slet o/ 2 A& ZAL FXN L B HEELIL S5 9/ &0/ 2055

29
=
=/



Health Net HMO ZJ} k4! 10

W& &&= 2ot AL Ao Plof B2t A=, I/ = £ 223 FR 187
LHOWAI S === OIS 0/1&ILILE Ol= AI|ES S LHoAI A 2l Its 8t B 7 LHOIA
OISOELICL "S4H 28 0/et OIS & oL IF 248 20/2f 7 82| H L Z 0148 =
mel ZLr2ILICE 1) E4H A0 OIE G R F 081 0/E & AI2H0] EZ 01X FE
EE=2) 01 R IIEA L= B0 2120 oA 0 P10/ & Lot S5 N2 0l=
&L/ 988 =S5 o/ &4E3 0/ ZMOI=A B EOL ] Ao SIAHE = 2HE B S0 A

ol E0lE B7 LHOIA L1285 & Fat B3 Lo 2l = O E S/ 28) JF =0t =
FIHLE ZAL X, I ES L, ofE ANES S LA L& 9/ 58 Z220]
et P/ E 28 S8 HE /e FLHE 0/Fot7/ L 8 FL ) FFCF
0/Z0t01 §41 S/at 8 S5 9|2 Y& Z2 2ol LEEMHAHIE L ERe NED A2
HetE LI

911 SEE OIG) W BE DE 82 Y X PZ 01Z1 73 0/% M2 = HG 250/
ST OE NBL AL L UFENE BN EE) 0 ol 0/20/N IR 2FELIC
SR NE0/2 55 FH SHNES S5 EE)2 LIEILNE I NE=E S0
98X XIS FoIX @2 FS, 1S F 6/L/S ZHE 0/018 + AL/ (1) EA12
2H2H0] K28t I8 00 HEIHLL (2) ST TS0 & 26t ZWE 22| FLL (3) A
X T Qe 428 IS HHE LI

ST T GYBE B HES 55 T SHES LIEINE FH 212 T F2 NG
ZHOHE S/0/5H0) EAH= [} Z SHLI HEEILICE (1) 20 T LHE AV
=240 980] FIHLH2) T B0 T= SH2 NS FYZE o) S, ZEH L=
=S ERHOZ HBIHL 0/8S + YSLILH

2IZEIH BR28t HE 0= & S4H0) Z/E bigl 20/ S8 NE 0= S 614 Z2Lf
L1248 H2 Q1S YAVG1T] HH LLL AT BE BE S YNS HEE I E
MEHO| B S S T 25| P18t BE OB HEI AT EGELICE 0110 S & &0/
EWEHIA QYUTHD &+ YAS AHE|AE BSELICE

E=2F2 &0 AE
= Z2H0| 582 19961 01 A D U Al

Health Protection Act) 2t 1998 O & 2 &
Right Act)0l M 7ot &2

& (Federal Newborns’ and Mothers’
2t St 2 (Women’s Health and Cancer

0 =2
f; N
= nu
E O_l-
= HI
" foh
ol

il

19965 A2 L AIMOt AU ESEH2 20t = XA HE Y3 JI2H0l (et A= A EELICL
2oz IS A2 EgL AL 28 At S Tet XA S8 <= 48A12H 012 E=
H& 2= 0l 96AI2H D12t A2 =2 A 240H0 CHoll St 2=l 3 P& D)2 2
FEoE=S Mete = sSUL U2 LEEHOZ AU 4D S2 M0t F=X120t
LR o E FABAZHEE RS Vst 3R 96AI2H M0l M2 =2 A0S E[EAI=
NE ZNoth= ESLUCLHEHS RS A2 20 A2 B slAl= A0 [et
48AI2HE=96AI2H= = otkl = & JI2t= M&ot= X0l ol S=AHtolE 22 28
C=dd 28 M2 s 2SS 27 = 8lsLt



Health Net HMO ZJ} k4! 11

OefNOoz WRSIFY EH=M EESD=19983 o8 H2 L 2 A 2|0l 28t EH(Women’s
Health and Cancer Right Act of 1998)2 (H&!2| S & L HAH 2 26 ol 2 HX 2
M2 40 et 2= FAlot) /}AsLICH

= Sk A —
olz MHIAE HAIY 0|2 = U= d24
California 221 2t 2| 2 (California Department of Managed Health Care, DMHC)= H|S 2 2| &
MHIASE HAIN 0l 8E = U= B2H S NSot== ot= XZdl(California = 2 dl, M28=,
1300.67.2.2&H)E M EotAsLILH
TR E=dE AL MUIAZE OIZ0IAIHAE FEXNU I HE HS 2 =7 0L = 244124
A M = Xl Health NetOll 22|54l &= UASLICH HealthNet2 E& 2|& AHIAS HAI0 0| E3dH4A
= UASE ELICL INAMSt s 2 22 FocE XDt HLE FIEXIM I XH & Health Net 12 24
NMBIA HE HESE Aol FAAIL.

2 SH AMUIA OIS0 et HE2="AHH ABIA S NES S X0kAID| BHELICEH

01
i
I
30
I
|0

2l A=

L ivel S 280 200t = & S22 JIEtdE S ?lgote 28 L= dEie dHs 22
SO CHEH ZO1 S S HIES2 QS8 O 2 B R6t, ol & JHY A X2 2/ A =& 6,
Health NetO| S [l 2HELILL 2MeE B 28 H2HE Solf ol & JHXIE 20 A=
SMHA s 2= = UA2H 1 A4S0l X=0l SH0| UJUCh= = ol OF & LICH XbAlet

s =2

—

2
1o
I.rl
o
)
i
U]
A
%
ol

z
>
O

2XF A A

o
o ZEPCPE=ANEZ 2T AN HFAEL Zet MHS WAL = HES dEot=

s =)
o T

o XZ ZU0 CHEBolAl e X

o AL BEEE AR OISO A ES S 0 S4S EEEIAL 010 2EEN 22
aEetH0C 2S00l U= HEHQ MHsS Eo{LE Oefet & ef0ll CHoll 2 &&= X2 HES
e 4o
T o

o TJEHPCPEE=XZ O 2AIF Aot AEHE AMEHE == QIOILE & Fot= A Z U0t
L2 &

o

e
A A S RECHE BR Aot HE Jiset SHA L DHOIHEN CHol =4
Health Net2| 2Xt g AeA®H, HEX0 I Mot sE D240 AElA
HIE 0 =20 =&



Health Net HMO ZJ} k4! 12

MO0l TS 28

Fote e Ol=0l Bt AtH= 312(Fd & E& S LICH XtH 2l of &4
‘Z’Q = Ao floiMd=oid AHEHE d= 602 0 o2 D%—’F—% Sofl 20l It AIFH0F
e HEHE 602 (ELZ ZE) OILHU 20 JHEAIZIXN E= R US 5 JHAl & &0

Ll[:l. CE |-
|2 MEIA0 CHol A= Aokt I AF 1S 0l XI= 6l OF

rn tﬂJ
lo o

2009 OlS HA 2& T = & X2l I (CHILDREN’S HEALTH
INSURANCE PROGRAM REAUTHORIZATION ACT, CHIPRA)Of| (&
Sg ot Ael

2009 0120l & 28 T2 )8 =0 HOHCHIPRA)OI et e = S8 Ity J2t SeHill=
Medi-Cal S&i0ll I E = U= N2= SN 0 2= dast =602 OO oS IR & 1]
LRI =2 Sdill IS EE = A= N30l FHELICH

CEERES

/519 DE It Health Net O] & MHIA HAHS SSOIH2HE A0t ES 2X (4 IS
ORITHO ) SH= Z04} 2, T8 B SHLITH LU T 31 ZOhol Chet I Of

PEE 4+ UBLIC

o« WAUZTEH HMH AL 120HBOI WS

. 0ISJtsE BEB0I2XE

e HOHIISOlE=E. T

o JIYXIIHOHE BHTHE CHE S0 Y E

ZHOH Ol CHE 2 & 6l EX
Health NetOil XI=al Of %*L
QAE ALIC

HYE 2 A DFO'I} 22 S

b EAtete HerE S=et = 90 HOl
FSHA ZOH0 CHet 2/=f 8 SHE

- FQ
0oz
> 0
r =
- rr
o H
n
S Lo
K
=0
0 4H

AUSLICH [EPEM-I CFM: EE %?é(?%:—, NS, 8T EE Eé)oﬂkl 7 OPEI JHO A S

S LICH A Aot til‘ja' HEE 7 =02 810l & = 2t EFRce )
A2z 2H(0128 22, SE &4y, 2YE =2 Atdl 22l 2208 S Z&6HAICH 010 =8HE X

10

=52 JE2 AN Z2HEN A IS HL R+ HLICH

o%)_OJEI%OECE‘—tHo_]é
A Aot JI2 HE MR WSS ot 1EF =2 HOIEEWH SIHotA sLIth

0



Health Net HMO ZJ} k4! 13

HealthNet2 S& SE U AUz 210 22 S 0ol OF & LICH _lciet B2 A= IS U E
AES U= ZEE SHotK S22 M Aot el E2E Es LI

U
I
pe =

ol 38 B &

71 6t JF Health Net2| JHI XDt £| Al Health Net2 It A2 ES &= 44 22 HIZIH JH el

W HE*E AR, XE, 02 29 SHNO2, Ta HER GIEHU 2= Z20| AIRSID
ZIHEILICH Health Net2 E 551 22 HE0| 018 2 2 W, 855 22 HB2
SUBSID 4T, KIS BN S22 QES oo A2, 2B AISS XI5 Z X0l Ol

AHol="JIo A8 B 28 SX"E I XUl H M Z2EHLICH Health Net2 OHAHIE 1t

228l IIE 40l CHoll DRl B 22| SIHE S S22 HEE = U= Jl2E AHSHH A

M S LICH Health Net2 S ALHIM 2t2lot= A& IS MEN 2= Ot XS BE5t= HE

HAEE LI BHGIHL G AFE22 2012 &= U= 232 M SELICH Health Net2

SclM0l) MEet 20 O £ XIS AFE6tH 28 &N 2H 15, A8, 8 EEE

SSELICLOlHS M EXIO et N2 XHel, X, HE 2z 2SS A L ERIJUsE

AMEBICZ QIS B =H E22 0| MetEHL EHol et AL AR =

940§ et MISHE LICH Health Net2 KM ECZ XI2S XYole SO 222 ol S
HAXH ESE=HE BEE SHoHAICH ZEH FTAAXI oY SeH0l CHet X8 =2 =

I |sS oA L=ct 2 AE EH AN/ AEFUHH ESH=HL FEE

20 oKXl 2 &LICH Health Net2| "I O A2 E§ 2t E X" M2 www.healthnet.com2| "JH I

HE B 2E(f U= 2 EH FocH A EOIGHA 4= /UM, AFES 201 EAlAH 2 ZH X9

HAEXOIIME M3tHSZ D2 HHIA “|E1 Ol 22l Z=AlD| Hh&HLICH.

* HIZIWHO WL FE0E AHolIF 212 P& o8 FEE 2T ol AL H B H LY
SAFIF Aot A 8l = HSE I & +&F, I/ A& IS0 ItSat HFE ZZIF HE&EL/LL
HIIH= Alel 28 215, H L X% JE 0/8 &0/ Z&EL/LL 80/ 5180t FRE
Mot 2 EAL=E 7 oF0) LHE B Z ) el 2 E =20 H = FIHotA LI

Ol= 2t

o2 22l=dHL A2 22|l UH IR S8 LAYLICH S A= AN S21, SAl/AZ AA }9}
Olg &2l X E Soll I XA MBS AEIAIL SNz DM DG Al =UHE

AZHOl HEM =X &015tD| flst BOLE M & LICt 01248t B XS 2 Health Net2l DS & o5
22| HE2 KAot= d &201 ELIC

Ao
ANE =0l
22 HotE MHlA= SO MW BOPDFE RS = UASLICELHE Al=0| sfdoz 2ot
MASHI|IBHO: LH, 2 == S)HA HEE HAXN HEEH jPonl 2ol =H D8t J|1=0]|

AtEELICH


http://www.healthnet.com/

Health Net HMO ZJ} k4! 14

SAl &AL

Ol X=Xkt P& =2 X JHE 2= MBIAXME JFS Al 00l et U EF
Qfch B At & EHE SAIO AlSoliA sl LI

St E13 A= 0l 2JALS] EIE XAl EH Ol F H X=X
O

Ol = J ot
i“&'ékﬂ ’é‘ﬂé 2 =5 9E MUIAS sob)| LIt

Ol 2l 2tel EXte AMPIAJHMSE = Al 82 2lg MBlAS HE8d S It L
2N Z MAE S0l EQYUKXICH K] RAE A0l CHoll 0l = O & LICH

ol Ti= Atell el

ASMANMLIME =2 =4 '2—</ C=2td 1AL 2HO0I CHoll OFE AH JFS 5 = &) 0l Al
N&, W=, 0t E MEot, It A, E& 2l AL XIS Arel A1 21 1

2ot A
Health Net2| O| = 2tc| 2 X0l 2tet KtAlet s 2 A E X0 Il M e 82t S 2 Health Net )24
MBIA dIE Ol 22l =&AL,

0lE 2 Fits A=

THOIHE & SHA

SBCOlAM= MBIl A2 E& & X =0 Ciol &S & LILH ZAl Al2tE WK 2 T2 AID] BrELIC

ADNE=R:1E=

Aot NEF= Aot It E S JtF Ot NS0l Chet & Jte) 8l E S Health Net O]
NS LICH Mottt XISoHore 2830 2ol M= FHotel DE==2F & 0QIGHAID| BHELIC
Fote =0l atdE B2, Aot D&t ALZ 0l Aot0 Al & SLICH

JIEt 2=

FHottlHe = SHUHA 2&ot= MBIA2 HIE S Fote =8HE A= RS0l UsLICH
Hotot X2ot=s =US SHY L THOIHERHD ot sBCOll £H & USLICH Ol st
Sz 0120 2& APl A2 LIHX| Bl E 2 Health NetOl A XIS & LICH

Fotot XIZot= & M L DHOIHE =H40[ seclll 2F = =0 2 ¢! —‘?’—%‘é}ﬂ} St E
422, Aot2 2JAF &0l MsotAL selet HEE2 MPIA0 Cioll Eoll A& LI AT JI2H0ll=
St SHH L ZHOIHEE XNI=otAl E0t= & LIL



Health Net HMO ZJ} k4! 15

= SEH0NA B8OOI FE AUIA0 et I EFE P2 E ] 20 FE S0 Z& LA
FSLICL E£5t E8 ZH Y2 DB 0/B/EESBCO HZAIE b2 20/ F ] &0/
FEZFOFE ML FSLILL JIAEH IES & EE/1S/ EOCE &L otAIJ] BFELILH

SEX TEtAXS NE MY

S pep T oA DSB(QIE) F= BOI A AY MBIHZA AY L %2 AS Foj)2 =4
XNE o2 F= 50 g0l F= RS P2 HY OlA DS (2] 8) E= Health Net(H 4l 242
L2 AL HOH)2l 291 210] AE MHIAS 2= F2, 3l Y MUIA HIZS 76kt 2 YA OF
SHLICH

=EEHE ST YE EE AL XSG 012004 2= 215 NEE AL/of I PCP =
AN DEEEEFH ZFLY A2 HEI A F oA EZe R EE A 15(9 =)
S =Health Net(Z &/ 212 & S22 AME SN2 s9/= B2 A b/ 8 2EELLH
Health Net f K|St SAFS] A SFE2HMO &-FE & Lo +E/ 4/ 2.

gz X8
5kol O A AE(CIR) E= &
cC

H&otHLE Ol== Soll NS
0l Ot LICH.

S MEIAN Uoll 2 &8 B|S0| 24 B2, 28 &4 L A8 A0 UHolkd=
Health Net 1028 AlHIA HIEO 22/ =& AIL. 0l e HIEWH A ERet ZHOIHE E£=
SHAHS Mele =Hs Ss2H SLICH (FHotel pep = 2AA OS0| Miset 22 APl A

oAM= Sd s MEE 22 tsLIth)

#Hote SJAF 5(2 )01 Mot HLE XIAIGHA] 22 S5 AMBlA £= Health Net(E &l 242 &
o= ALE ZO0H)0I XAIOHAl 2 S8 AMHIAS 2= 32, AMHIAS 2= I Aot BIES
XN=2oll0F & == ASLICHL Ol et HIS 0l CHoll Bt== &2 AIHAH 22 AMBIA0 et & X
NAAIlsetBR S24 L2 828 Y JIS2 A== 20t M4 0F & LILH.

2l S A S Eotd Hdet A= Fote SJA A& (8l =) &= Health Net0ll 2 LI OF ot= Al
ZOt2EAIAH FHEXO0 I M= MotHS Z Health Net I 24 AHIA HIE 0 22/ =& AIL.
IS LAHAH ANHIASE 22 E2FH 19 OILH0I Health NetOll 212 R H &l 42 S S
& ==ot M OF & LICH

O Hal 2
= i

Y HEIHFA Y L 2 AHE HOH)?
K H1 A O CH 3l oy

—/ o I’
Health NetO| X| =0l Of ol= = %2 #otel



Health Net HMO S} F4/ 16
2dlg M= 2
S E=HAMAHY L U2 A2 HO0H MHIAS B2, A4 2 A2 MHIAE 22
SZ22H 1E 0|UHN O =422 BUH FHAI2L.
Health Net Commercial Claims
P.O. Box 9040
Farmington, MO 63640-9040
2 LdAS BOAHAH, 2 B2 FHEXN JIMHE &3 S 2 Health Net 1024 A HIA
HAIE 0 22IGHAIALE EAF &l AFOI E www.healthnet.com=2 & X0 =&AL
Qe Bt At MEteto AL, et HEer 2 Y LdAMSUS FAZ BEWH FHAIL.
Health Net
C/O Caremark
P.O. Box 52136
Phoenix, AZ 85072
et S Y LAS HOAHHE, 2 NS FHAEXN JIME &83tH S 2 Health Net 1028
AMEIA JTE O 22 StAIHLE & AF 8 AFOI E www.healthnet.com= & L0 =& AI2L.
M&t I8 LY 2 H=E=0] &2/ FCE IISIA XD e2/FCeE IS5 SH
AMESIH HEHEES 252+ YA ¥ = 6 AH/ASE EE SEEH150/ ZHeH=
MEE & HEY Hat 2 E =LA &L/
oAt dE ol 2 &g 10X
STAFSeH DI S Dot Hal B, 2st =z o2 L JIEF HHIAL 0|20 S22 =
= Uz GAFOALC S8 HE S0 MBZH U= R E Z2|ota! == ASLICH
Health Net2 45:‘IF01| NES M HEXA oIA EI‘Z’SZP Ctest /e S7 HE S 0= &L L.
Oldst 32 E QAEGIAIAT FEXI0 I & &3tHS 2 Health Net 1228 M H|IA SAE Kl & 2l ol
FAAL. ot GE OIAI &S = PCPUIH Hefot0] SEALS] CIAF XI= HIZI0| CHoll 0tE A

Fotet Aot JtE = A=At IS A0 tHet 2l & AdlAs US E20A MZELICH

[ ]
S
&
=
X
i
ol
10
=
|
@
1o

A
o 220| 27T = E2R I Health Net H 2 H L


https://www.healthnet.com/content/healthnet/en_us.html
https://www.healthnet.com/content/healthnet/en_us.html

Health Net HMO ZJ} k4! 17

o
ju =y

2 A IS0 = 242U S 2AAIEJAA UL et 2=
dIE O JASLICH

X< =
L2 2 Health Net HMO Z 20| =2 &

Ch==2| Health Net} H &S
NBIAE Hsote 2e &

oot A EGHAl 2IA S
2HE %D JUASLICH Ol

SJAFE B &

0|| r|0 H-U N

—

dd(sd, 0ted, 88 d

.

SUFHOIAF DS WHOIA 2=AIZ2 2JAF HAHOQ| Db sEHLICH 6t DHE CHE A I EZ HHE
=& USLICH www.healthnet.com &£ = 2 X2 S E XKl Il S & 3HH S Z Health Net Ol
HESIAIEH O 2 120l &8 20| ZAaLICH.

HIAN LRAH U= BRIt 0L 2tH HE QE2 dBH o2 8H0t=S 0 & LICH (&, Health Net2
HIAAEOI AL A4S EX AE0 CHoll O ZAHUM BES S8 =% %l%l,ll} KAl St
e 2 X2 S ZE X0 I IS Health Net D28 MHIA HIEl HSZ 22/ =& AIL)

Y.

Ol

H
R
re
bl
all

=
>

ol Xl Al A & &t

=

Health NetOll 2} Al Obeh "B2 Xt H % B2 22 NHHOI X2 X80 JIHE SA0 CHol
K2 E 20 QALUCHE Health Netd} HOIBH 22 SR NISH0l 128 2 85Ha 4
A5 LICH,
Health Net2 X & JbS3H ZH %, IHOIYE & 25t 2240 012 L KIS AR S = S5H0f
HIEO| SR SE 2 AHIA 220 o BT E MBE += ASUICL 3 182
52 SMAR L 602 OILHOH QEBIE 20| 2 MO R IS 2AD BRIHO

B, 120 5

Jt=ol XI X+OFA 9’8 oAl & A0lcte A= 8BS = UK &
2HLZFH 602 0|0 2E&= Q& ol OF & LICH.
SZot AL mAtet X 2lst A XG0 A 2ls P S ot i) U

lI

_O m
Al
0K
U &
i
_\,-'_
9
_hQ
FIO

U= 22 MNHH HEL=SLE AL Z2HS =200t Z‘LID A2
20X L= B2, HealthNet2 dllE 22 22 X0HH EES ng—% OI—‘?—jP A SLICH

olg St HS SE 22 AI=HO Xz

Health Nett 2IAF D E/JIEF SS A2 H 20| S B R, HealthNet2 S E=2E
IAXE HUYS U2 OE AN DE/ESMZ HEGIH XIHH0olg MHIAE BHELICH
A XIFAHIASE SHESE WA QAN IS ES =248 NE RO H 20| SS I 60 &0
Health Net2 S &2 2= L TAH M H S XA E LSS LICEH Health Net 2t 2| H 0| S =&
CE R YIS ZR Sz e 2@l =52 0L &2 2= 2= It DU

NS SXAIFESELICH

e SHS, ZHOIHE & S 02l € Het AletS [T
AOIH BEE = A0t S L6 H t=0l= &<, Health Net2 H 20|

= S8t HlSote Al 2tz F = UAsUICH SS A8 Al

| S

| CH ot
=302 OILHO K& ot= 20| &2lE 22 Jtsotkl EUD el B2 Z Jbs ol X AFOFA

SHA A0l SEEI| Holl oHE
g

Ot O
U FU CY


https://www.healthnet.com/content/healthnet/en_us.html

Health Net HMO ZJ} k4! 18

LEHA = 220let
OILHOI A=A el X

FFU FlF

HEZ2 Al JILXIHUO E2E = 22 N0H S E 2D JU/JUCHH, sHE 22 XA

ANEHOl X2 E QAESHA! &= UASLILCH

ClSt &2 AEIel AR XSHO XeE 22 = UsULIC

o =24 S

o DIHES XA =S 0tY A

o AA(LUAI DY AZ 22| ILE

o MBAEAMAURHGZ E=AAN ZSSU S LS £HU5l= I 2H 1201 2 HIEH

o ANMMONWM=Z36IHE Al 12)HE 2 HISt)

o LD EEHID| S D U= D2 LHLH)

o 2AN3IE XS WNHO LSO Z Health Net(EE= Al P XS AL 6l FAXIS Ol & A4
2E)0| £018t &= L= D|Et Al=

Cet2 ZEAHBLH 2 HERJIE E&ot= CHE Health Net HMO Z2 210 DI M S 04% HIE2

rTetet s N=22H Il’:&&l XN2E QAEE 4= USLICE Health Net2 ol OIS = otLEE

SEIGIH S 22 XME H S & = A= I UJR =X 20 A280] MEIA 2= Ol

CHoll SY&tols XIS HPAE JHP8 1oL C}.

e HERA 2 JHEHO| U= Health Net & S

o S MZ2XE &S CHE HealthNet HMO HIERI A AS £ =

o [IEHUATEH =E2ESAAE

ANEXOI XS E QEGSIAIAY, AEHO XS LENE HAGHHOFELICH XIESXR XS E

QLESI= LY et FIOFE B E |GHAI AU XISEQ X2 @F A &£ = Health Net2| X5 0l

NS HHAIE2S QEGIAIAY FEXN U= M3 S 2 Health Net 224 A HIA SE Ol 22 ol

FAAIL

O (> l_’ —/ 1 A1
241 X8t
Health Nett 2Gt2 NEF 22| H U2 dtM oz OfE HAE LICH 32 H<E0] IHE & A LE
SeteE dR0e= Hot 2EFIHMHMHCZ S 26t ELICH

Gl €42 JHE XI5

01 8 IS 12617 MOl 71619 HENES NS6IH ZEH FHAL

W



Health Net HMO ZJ} k4! 19

S nEF2US N 2AIN S 2, Aot L 2 U o= ot A TS0l Tet

NEH O 2ES &2 UHH0 E = ASLICH

e COBRA(19851H S& SLIH A HIE Z&H, Consolidated Omnibus Budget Reconciliation Act)
COBRA= 20% 0l &f2] A0l A= UHWR=22 AS0HA HE W XAHH0] Us LSRN

=
M Z %M, california It Ot R0 HFotD JQHE HESELICH Aot L S &t
ORAX A HE= 1SS Sol =IGHAID| BHEFLICH
. *%1_._4_0TCa| COBRA X|= 2 & &EE NEFO I S50%0 CHoll 222 A4
SOl Ot RS 20 JASE HA D42 OFOl N &2 A2, Health Net2 = HE 0
EGEP XEHo BAS HZBoH0F 8 LICH 0148 BE&Q XH=2201l 28 XHAIEH LHE 2 EFocl
==L UASLICH
e Cal-COBRA X|= B2 &: COBRAI 2RISR 1 Californialil 2136t U= &R0 = 3= Cal-COBRA
SOl et =OHAS BES 2HoA £~ ASLICH Ol EE2 A 6t2 &8 COBRA E &0l
A8EAD, 36002 OO SO COBRA B &S Z UM, Medicarel| XtH0| Sl 20 0l
JbsELICH Al A X2 0] U2 HECOBRA &0 AEEJUSE L2 2H 21U 3600

0

S0t Ccal-COBRAS Edll 2 IcaHOH e 18 2&E2 HS 22 D130t ASLICH
e USERRAGIE 2Z&: 20l NE L TH 1= 8 (Uniformed Services Employment and
Reemployment Rights Act, USERRA)OE 2HN ALH et DExc=s 2=R2 2l 582

MRAN IS ALY BHS AN I NLERU Z 0 240 SO NS 2XS Mg
JISI1S NIZoHOF BILICH A5t Xk 012 = DS S Sof =QI5HAID] BHLICH

5t 2I5H] T E 20t Health NetDt 2] M 942 S 6101 2HE, X 0§ ZAH0) CHoH 2/ CH 12022t
NS SRS 22 20l USLICHL HAIE ISS 2 20 4/ "sleiol o1& &8 & X

= SHOA Mot ollsh 280l 5= 322 20 Uoll &S SLICL WS 2H
ArKlet 8X 2282 2 S8 FocE EA&otAlJ| BrELICH
glutoz olst =2

— O 1L

= B2 DNEF JIY HIZ 022 2ol D232} Health Net 2H2] H 20|
E% [ ZEZ & LICH Health Net2 M= D12 HIE2 HE20IE=S 302212 S0 D12+
FOIH HSELICH A DEFIE3022t2 R0 J[2F 0K ENX 2t It HIES
I|EO|’I| 24 © ™ Health Netdt #otel &5 242 H2F0| o K| &l 1] Health Net2 =0l | 2F
OIS 0ol Aot ol & 28 = S LICH

) O
1S
2 L

b X MM R olE ER
ot X220 A AlZl= g0l 2 20 HE 20 SSELICHL 2 SHA Ot B2 =S
oalot E= g€R 0lres Us &&= 2ot X B Ol0 2etel X &=Lt



Health Net HMO ZJ} k4! 20

e Health Net2| AHIA XIS LHAI A

=

T
e [HOIM =2 Ut EEEE 2222
SHASR B ER

= HealthNet 220l (1 E 22 LSS Lot AHJ|E e ot= &
L= A 220 OHE SUet 3

e =)
SXE 250t et AiRZ Qo S=2 =

$0
)3
O
O

e 2OITEOIE RHAN BB NH BB 59 HLE AL

« REOINUS MU =2 AAMKAINE HAIS Z2

e HealthNet DI XHIDIIES LE(EE EHOI0I ABGHES 88 22

o FITHOIJIY K2 S2 G0l YHS B 4 U= IS A HZ 0l ChoH A SXIGHK
R

SHAHS EAMACI AP R DIEH S #2I0) Dol M2 S SIoh 2201 &l DE 4 ASLICH
S= 0l tiol OI2/ = &l ¥ ot &8

FHote 20| RFHEGHH SSEJAHU ALK RJACHD SA4EH =8 At sS MO
delJt UsSLICH =8 A2 03 M = 0122t E & LICH Health Net2l 28 &2 2 (il
Ol2lE &l¥ote 2 -0 2t S22 " A Sl s2lothl = " A8 S FXotAlJ

0

"

— [l o — LS OoOoT /|
bher LI Ct.
FHotel ol & 20| JtE IS 015 012/l ThHE Ol R 2 Qo S= &3] Aottt 28 At S
HEe ol 20] H=oHA 58 B2, HealthNet2 ol &Vt HIE= =dol= XS
AAHCZ SALEXIFEE WAL Aot ol & 2EH = A= MEELICH St SAHEX S
S0 HS RAHe s E2 2= MBlA SS0ll Uioll Aot=old SHA L DZHOIHES

H= XI=0oHl OF & LILCH

SALRE HE Al Hotel ol& 2&0] 010] 2= &8 Health Net2 Hot2 oll& 2EHE A=
NSotkl &0t SLICH ol X2t "E A S0l s2lothl = 2" AE0AM &8E =8 Arg
Mel 2XE Ol 22 M Health Net2l 28 S5 ZE 0l et S AIE Q& o4 &= JUsLICH

O EE 0] GEE A0 It E HR0N FR E S0 IE ZEFE Z& Y IS
HEE 0 oAl = S=2&E LI

At Sell S2JotAl = 8%

OtchHOl &2 & HE &= M= OOl el EBE 282 2 2 &40 et 25 = AHlA
ES0 A== LI

[w]

1



Health Net HMO ZJ} k4! 21

California 221 22| 2 (California Department of Managed Health Care)Hl A= 2l& MUIA EHS
2|5t USLICH AL S0 CHE DS AFE0| U2AIH B4 22|20 HASGHAID MU S A
22 20l 1-800-522-0088H C = M3tot(d A2 E&2 U= Xl EXE 0lSoll FHAIL.
Oldet DE Xl EXNE EoiT Mot BEaD = FME HE AL 2 HMO0| SKE K=
LSLICH SS A2 2EDAALIHY BE0| HEASEH HZoHA L2 0S5 Ate £= 302
Ol&HZ T X 22 D= ALS0ll CHoll & 20| 2 Rotal B2, B84 2220 ASGtANM =2
QAEGHA &= JUSLICH et =8 2lg AA(IMR)S THAOl & =& JUSLICH IMRE Xt 0| /U=
B2, Mete MUIA L= X2 oSN By, A =18 E4= X =0l CHE
S ZZF YL S=S/ZS A= AHIAN CHe X2 S8 2HGIH 2 S0 A el st A

Z 0l CHoll IMR Z X0l 28t S &St AALE 2 ELICH B2 22| R 0l= 4K 2

& ol S(1-888-466-2219) L H 2t L H(H HOIE Jt&l =2 <& TDD 3| & (1-877-688-9891) =
Ot Sl USLICH B2 22|22 & A0l E 2l www.dmhc.ca.govll A = AFE 2F4A] IMR
SN SA AL QLS HA0IEA &= JASLICH

o

clZ0l FHEoH HEEUJCH D 24T AIH

www.healthnet.com= Soll & At UE Xl ZA =S MEota &= UsLItH

0

Health Net of California
P.O. Box 10348
Van Nuys, CA 91410-0348

HealthNet D IIZ=0ll e 2= B2 SH A M L= 2H2A MR UHES ISl FEAIL.
c

Health Net2 5& OlLHZ #ot2 2B Atet E2 0|2 MDDt E=EASS £ A = LICH L8t
=B ALE0l B X 302 OILHGI o E LHE= & Aot A Z2E S ABE2Z 2 &
SSSSE2 MY AKX EBEH L= MM Vs &2 EHAE tsd= E&0off Aot
220 S2H0110 a2t 0] U= el 2, Health Net2 1 E Xl 2 &EH0 Tioll 2=
ERet 320 8+ 2 FH 3L 20l SESLICHL 28 0E M2l2 B, HealthNet2 24
2|20 A= A0l CHol SA SESLILL 28 DE Xl JAIE 22 22| R0l
&EOLAID] & 0ll Health Net2l 10F X2l E X0l H0olOF et Ct= 42 IS LICH

rir

ZetEZeHo) it 28 L N EES B HZ 0/ L& S8/ 2 A6/ Z Health Net &£ &
HNetE #E SSAI FEE IF, HE SE ALK 2 4201 A5, 22
Ao/ R0 S0 245 O/ = A6/ 00 e S & O/ HAE LEOIE + AL/


http://www.dmhc.ca.gov/
http://www.healthnet.com/

Health Net HMO ZJ} k4! 22

Health Net 0/ O/ &!& Z Q4 S 2 F 015t I/ 20 LHoH 7 ot 7F H7/&F 09 A E =2
HEGIIL NEF, AR OOE T A L= 280 B 255 T 20 HE
PEE HNBOH L At TR AoteE E ZEHS/EoCct G A& A T Z 0 2ete
2 2 Health Net S/ Z & 0l [ off 227 22/ F(Department of Managed Health Care) 0 = &/
O Z HAE LT oFE + =L/

SN
DE XN E2212 018 AE MH2 210l BH=otA et B2, old 2XE 2 M S MOl
M Zotal == UASLICH Health Net2 2/ 2 AtL) :OI H= o 8P | 2ol Z2H SIHE

o}

24
Ol E & LILCH Health NetOl JtolH Bia & S = & HE Al S0l 238 = M Eot= O
S2lote A LI

Xl Sl 8

Jtsetol&=s 20 sLICH SHAN, 2HO0IHE, APl A
EOCE & Z0lAl D] HPE"*LI Ct.

FIHEXIO I M3t S 2 Health Net I 24 AHIA B0l 220 =& Al 2. Health Net2 7 ot
HEXN 22 HE Z2H0 UJULBA Aotz S =A== UHEAID W EAH ZA A
HEILEH SE AME=E MEHSS HE2e SsSA 8dE el 58 =€ AgLICh
Al AZ D= AE 00 CHet S8 AdlA 2 E5S 22 S Health Net2] AN
Sel0l 22 =& UsLICh

Health Net2| AIM S0QI0| 228 &== Z ot & A L A= AIE 0 AMBlA LSS0l
et XtMlet €2 = S8t EocS EZ&otAlJ| BHELILH

Flot=e 28 M HA0 XelH2=2 2 Vst A&l 22 & %= AE ZO0H(MH/SUD)
NHIAE 2E A2l It U_SLICH Health NetO| 22 22 HIERKI 0| =5 E”—‘*.é"&*g-aﬂmljﬂ
ol MHIAS HEGHK Rot= B3R, 2
g

2 2SS UEATHIAS DSRUH TS AHIA
012310 HABN0 BILICE Ol B2 YUEQI UIEAT U IS 2 0l HE HISE N2E
QI gL

S0} 2SN M2 BT 42 B2 AP HES AG} AL a0l NUILE 288

S2FH JHY JE 102 0|LHZ EE OI2fS MIZSoliOF &LICH #olJt 2l=0t Al AHIADE
ZoetER AL 22 Aol QE £ 48A2H 0OlU(2 2 EE0lA &= 00l CHEH AFA
SO0 22 A=8R)E=9%AI2 0lLH(HZ 2 0AM AHE S0l 228t ZR)2 Mz S
Ml Zoll OF & LIC}.



Health Net HMO ZJl &F4! 23

03

SEUA Ol J2HUHol X2lH H2 JI= HolM AHIASE Z2E 5= U
HISAHL 22 UHERHIN 250 UX ROt HEIE 2=
NZ2E MHASE &S = ASLICL. AT 22 BEES 2248 32X R &z

r2 7ol S0l MH/SUD AMHIASE MS QES S22 H 902 O|LH0Hl 0= 0{ X OF & LICH.

MH/SUD AH|AE 2= 280l CHoll 230ta B0l UHUL MEIAE =0 HHAZO0| U=
FR2 1AL EE DIE FH JU= NS E A2 EE 0l &FS6EAHLL, (2) California 221
22|59 X HE 0 1-888-466-2219P1 S 2 A 3l HLE, (3) & AHO| E www.healthhelp.ca.govE
Soll california 224 22|20 212610 MH/SUD AHIAZE Z=0 ESS QAE 4 USLICH

AMA IS XI& AHlA & &

Health Net D} 2] Al Health Netlt HIS0IA|l 22 SSAZRH 24,53 L= 0t A H2

=2 AP ZH0HOI CHoll KIEXQI X222 2D A= AR, D AtsE LA
=1

pS|
HBoH= MUIAS 2R84 USLICL S, HY BHY L DHOIHES} = B30 [t

2 0K 62 ¥
om0

J

&g 12l &
Mgt Atgtol BEE = UAsLIC
FHote BIE Hal AL MEIH= Health Netl| E&E HA 42 S2 XA HY THE =610k

A [ez]

ot = =2 MdIA XIS 0 2 Xloi L0 OF & LICH

|22 QEGIAIASE, XISXH2 Xs QLENS HdotAOF gLICH XISH X=E
LEol= 0l et FIHEEE SotAHU XAEH XE REAM L= M2 XASH2 X
M AN=ZE QESIAIAYE, FEX0 A= 8t S 2 Health Net 224 A A HIE 0 = 2ol
AL,

Al ALY 2= AE E0H
[=2

|2

-

O =< M

ol AL L2 ALE HOfet = Hl &Y & F (International Classification of Diseases) Xl &l
T HAl L s EHf 20U =5 D HF= = otUoll sHE ot HLE F&/ Zoje) X et 2/

& A & & A/(Diagnostic and Statistical Manual of Mental Disorders) | & T =S & & 242 A ER
= A2 AS E0HE 20IELICH 0l= &A1 & 3l (American Psychiatric Association) 2| &4/
SOfe) Xt 2 E 3 & Z A/(Diagnostic and Statistical Manual of Mental Disorders) == Nl Hl 224
J| =} (World Health Organization)2| & & 2 2&f 212 24/0) (4 & =4 % ZF(International
Statistical Classification of Diseases and Related Health Problems)2| &= W E ZHOIIMH A&l 42 &
AS MBS EHML B0, 22, 270 HE0| UACCtE, 28 LA M2 Z0H0A 22 HPE
ol= 2R BS AN EAM AL L= A= AIE H0Z2 LEHESZ Ololiot= e 0 20l Wet

2L = 280 &= 0 EsLILh

0

& = S A2 HealthNet IDIIE 0 J| M &
NMHS 2 ZOotAH G MG E HERD s=sANZ2HBot= U 82 224 &= JASLICH


http://www.healthhelp.ca.gov/

Health Net HMO ZJ} k4! 24

dU A L XS ANEHUM NSE FStAEL =SS0 =2 S 2R §2l =
Mgt Ate0l BEELICH 2 Sd0lM 2otk e g2 =52 2 &7 &4/2 "2 Mgt
Argt" A& S FZR0HAID| HHELICH.
Ol 2EM= 2A%M L 2LICHL 252 HE8 &S &0IotAI Y 2 SHO| EFocg F 20l
FAA2
X 8toF T2 T)aH

S T -
Health Net2 California = A~ X Ct=2| =2 = X2, F W03 J|et &=, el 47 sl =1t

Hers B UAsLITHL E0H S22 8H 2d S=2 A E A0l E www.healthnet.com=
EZROHAI AL FIEXIO J1 M= Health Net 1028 AHIA MIEH HS 2 HEtol FAAIL.

HEALTH NET Z = X &S S5

T

2 EHS2 s U SES AIZELICH HealthNet 24 HE A SF (L= HUE F=S5)2
Y SA0 CHoll B &= S0lE &2 S5 LICH Health Net JF XHE 9IS JHE oFM G
SUE A2 S AEot= stEH MEet Y2 ollEE S Ao o N & ASLICH
S0l Health Netdl HAZ2 W2 2= pcP2t 822 0l Hl Health Net It X0l XS 9ISt 2AAUES
SHEg [ Ol 2 YA SES LS AS HESLULICHLOIZN EY AR 2
SENH SHE U2 HLUE =2 X2 DSE QqAST 2 224 £~ JSLICH
T4 8 eF S5 2 Health Net2| 2= & X| = (Pharmacy and Therapeutics, P&T) ¥ & & 2] Z & 0l
[EPEF dI|IHoZ HAIELICHL Ol /R3S 2HA2 U2 M2 20HM &M &=

SSS oD U= A S&a AAISLLICH EHEHS BHAIGt=E I A= EE, XA, 240

J| =3t california = & BHOl 2 H QA DS 0HA 2& ELICH 6 P&T RS = FI
OlAZ RS0 MBS /o et g MESItS e ME2 K= JSSLICH 24 et

SEN AT AMS ANEAH= M & EEA M S0 012t [HOCH YA E LICH

PRTRIASI = 2 ML 52 FO AEHZ FAoH)| ol OS2 Soll & S, ot A

[w]

Hl

o oSt Itst EU=
o 2EESIZ
o SIALHEE ALE


http://www.healthnet.com/

Health Net HMO ZJ} k4! 25

Health Net2| =&l 2= M =S| At2
E XA HU FEXIO J1 = &iP‘ﬁfv_E
o O

I_||:1|-ot == DC-)IAH OI’O:I EI‘I —O—l —,t%

"AFE 591018t 21010122

ZO| AR AN &S00 ZREHLICH AFX £012 62| 2] AFJF Health NetOl AFS Of

S XEGts Q& A AR E 8460 8= Q012 LICH S A AFOIE

S HFXOHAI AL FHEXIO DI HE *§P HS 2 Health Net 1024 Al H| A AE O
0

010l et o=z =5 20 24 = UsLIth

= 280 2AlHAEH EAFE AFOI E www.healthnet.com=2
Health Net 2 2% AH|A AIE 0O 226l FAIAIL. B

ea
g HFE =g = UASLICH

[an)
MY s RF2 228, et f= BHAZ HEotE &= USLICH SJAS] AHE 521 LE O]
& ==&l ™ Health Net2 M Z=& ZEJE JPOFL S8 =0 ol =& S& =0l Tet
ZZ S WHELICL ALY S2I0ll AZEl= JIE2 Health Net P&T P& 2 20 OtLIct SJ AL M 22,

H2Ite 2/ A0 et =g = LIt ?l ot2l Sl At = Health NetOll 2ot S & =0l tet AtS

ANES &= = UASLICHL

= T
OIAIDIZZ ASE QEE B2, 01218 RF 2 Health Netfl S 20| H4-5 D
Health NetO] ZH S Lj2l= Ol 82102 TRSILID BHEH5I0 QEs =) Bl 48 &
24N 28 ZSIX Q10 IS 8 wel Halsof MY B3N0IH D 20l S2SELITL A
20l 9F S JUTo MY 2, AP EE A OISE =2e 50| AL2AD > 9= A
AENZ QI DI XD DERE B AT D AFELICH O AS LB QES 720242
251X 22 S AN X211 0f 1 23 TH019) Health NetSl ZHO0| SRELICH 212 28 1)
AUt QF DS Health NetOfl A JF X} T Db XH] TIX QIO ZHS S 2 aH0k &LICH
Health NetOfl Al = Q8+ A2 BHE L0l 1S 51K RBH= 22, AFK 2010] 228 210=

= — o T,
Zta=gfLICh

Health NetO| S21= HEolH 2MAEQ HE AMFIHESE AH SEES &2 LI
P

0 40

Ol ZH0I SOIE 4§ B2, 012 MFS 5Ha 4 UBLIC
019 AIHS MBI, M3t = 0IHLS Soil METHA 4 ASLICL SAH= HE ST
2 S E 3652 OILHOI 019 A1 S 2r0FOF BHLICH 01 AIE Mol off 28t XtMl Bt LhS 2

= S FocE HLol = AL,

Ol2l &IE = MZEold H:

o FIHXION JIME &M3tHS 2 Health Net 228 AHIA ME Ol 220 =& AIL.

o JHANHIAHEO OIHE 2= 220l 28t 8 2= www.healthnet.com= & X0l FHAIL
C =

o USFAZNAUS EU FHAL.

Health Net Customer Contact Center
P.O. Box 10348
Van Nuys, CA 91410-0348


http://www.healthnet.com/
https://www.healthnet.com/content/healthnet/en_us.html
http://www.healthnet.com/

Health Net HMO ZJ} k4! 26

1k I o =L =
SHoHES SE MY T2
A EINA =S ASS)0l et Ml A2, A Helgt 3 5= St dE
T2 )H=E S ZHNE L= = USLICL O EZ2]HEHS 0/EEcIH SAMUER D ST =2
S=0A 20U HH 90222 RAAS 224 &= UASLICHL &M HE 2 www.healthnet.com=
oAU FIZEXI0 I M= &3tH S 2 Health Net 028 A BIA SIE 0 220 =& AL,

40 O/ SE(S+ 9/ E) & HI UItS S/SE(FE U1 EHE 014 & A& 0/

EEXCE EFe9YE) 2 RH FE= Zol ZEEH A LI

DML, BH Y L THOSIEN Y& & ZESBCE BESIAIT HELIC

= EZYe 0SS 2L

e 1ZOUE. LA HYL = 1202 I AAECR, BN MK e
OJOE (RO SH Y NI HE R A L)

e 2DOUT . WA MW R=( 2202 )Y AAEOR, HEOA HATK 2=
OJGE(HIHE SHY L5 Y MEY, OHFA, §5, US| 2HH5H04 Health Net 4= &
K2 IOt MRSt JIE 0|4 E T8

e 3T OOHE T HUO R=0|3ROR I|E AAE(HIHE S AT EE OIFA,
&5, IS0 225104 Health Net %= & XI2 IR0t AFGHIL UBIHOR [f w2
200N M5 DEZHIR0I Y S X2 0| Us OIS Ta)

o 4P OGYB(SHCIUNE). B4 YUY D20 4T AAE(SH 2% E)2Z I E
O|%E(DIZ B BXLY AZ Q%42 T WEAMI S4 422 S5l RS51E=
2ToHE CIOHE, JIY NI KDL SIS RIS SEH NS T YA DLIEHYS 200k ot
O| Ot &, Health NetOl 12 = Z 20l CH3H 21t 01 ES X I3t 6002 24($600) Ol &S = &5} OF

St oot E w3t

=
o (e & UISK

0o

= 2SS0l &8t =IO EE
= R

(e}
2 2 Health Net 1t Hl2F5H 2+=2 9|
=
o
[

e HuEtHR YRS 2 L= 28EHE M0l et ol
A2 MY HIE SO MESHHISYLICH

o MEAXSHHER AL JI=IIEANE)0l HEE = B2, Health NetOil A XIZ= Al &G
MOl e 2X HIE0 ol 0l SUS XNSSHAOFELICL 228 223, s L IYH=
SHH HE W0l Ot LICH SMA0I S5 =0l= ZHOIHE =40l HEELICH


http://www.healthnet.com/

Health Net HMO ZJ} k4! 27

e XMW EM S B B2l DH 0|2 E R Health Net H| 2 H20f A X 2HEH £/ 0 &% 302
SEYNA BEELICH 2 LY MOICH 2HOIHEE XI=oH0F &LICH 222 E<
o]0t % 0| 012 302l ZB S 0] Al O OF2(FDA) £ = Health Netl 0/ S K| 20l 112 =& &t

o3 Xz A0l 0te = JASLILL Ol B2, ZNE = 2=l 22 H5302 =

>

°
010 wl_oi;gt
[e]

SN
r
h_f
2
ol
2

=2z gL
til ﬂu‘.”OlEI-IEjP HH
& 2 8t Health Net B Z 2| &X
S0 Al gt 20l 2HELICL S 2271, =
stdR A= o= Soll 2EHELICHL &4
)= "L olg |0l et B E 0D A 22| E 26t
HeetAt w="0l et S E L ICH

I:l Glgholst S48 A= AL B AT AR [HE
tO|otE = MEALLICLFDASPIS 22 2=
Of CHet 2t et HE X ZSULH E&E=
l=E I8 A = UL A M0 A0 2 = A= FDA S ¢!
IYLICH &2, 37, 31 € S= LMt 252 0] &= ol &0l et 2 LILH
A FAE DS e SIADE E0ots B 2= ol &0l et 2 E LICH XbAlet
= SO FOCE & Xoll =HAL.
ES(EY AN EX, &4, b= € F=AHII)2 50, 100, 2000 &2 I X2 ZE E O
OHDIX = "Lh=" == Sigl,l Ch. =010l 2&= A 02 TUE =22 HI%
S = AsSUCh J2& XM Al =0 302 SetEE A KHEe 2I=0t3
A Atol= Ol 2st I Xl 2| EII/Cci HIIX =&k= 2l S LICH
FARJE =AM =8l KI2l) & 0l2d et KIF F=ALRIO AtE &= dt= 1t
= 2| S0l J-LC*EI O, At& S22 2H0L0F 5F 1) Health Nett H &S
E Soll 2oHOF & LICH Hotel pCP L= X2 A SIS £E06tH],
== Aol SIS, Bt= € AP 2] =K E =8lotH LI
= S == 2ol HotUlH 48 Ase = UAsLIC
deer =SS0l "sP'2 HEAIEO A2 M Health Net2] AFM
42 UM S SOl 42 QA AB(S4 A E)S PUGIES
Ot%(EAOOt-\—L)O S =202 Ol _/'\_81 Ll[:l_ Ijl_

= T Y T T

& Z0HAID] "hEFLICH.

BIE2S G (0l2l & AlSt ALE)

%3 MM HISI5 = M2 T2 BEE 75 Se19 YR S FLUN 2HE
QUELICL H 29 IS0 ObY + S 02 2 FEF ALE SIS IS BN Lt 02 L FIEF
ALEH0] HZELIC TIHS LIBE & Beho| FOCE &Xd FINL

o Zd2)|EE2 oz ¥z E&FLILL

=2 O

™ E = Health Net 2t

|CH 90 = Tt
AQH 2 T

—/

10 |
0 JO 0 M

1
0

4 4y M0 1
Oi

U JO JQ HUre 0¥ HU MO HO KU >

==
o O

Jjo Uﬁ

gorr

bl

o
g 1o |y lo 1o 2

QE

J

A
|0
HU
=
0
o
:

bl

0 4> K
bl
a
0 ]

05.”,. >
JA
HU
e g
O |
iDa
ﬂ
f
0k

o >
AL T
S

M 0% o
Lo
Hel
(_)'E

g

~

IS
IS

L

JQ 0
_E'[_ [}|t| ol
0 0

l
F

—

>t 1o |0
>d
é
Il
ﬂ
Al
=J
0%
© lo
e
0|0 4 40

9_>d_>d

0 Sc BEEWN=0 Rk 4040 )2 2
0% rlo

Oy o0 e 40N > ErE [ ey

C
0

A
_{

>
0
%
=

r_—
IIJIO

"
=
N
rr
IS
MHJ
10
Q
,UiEI
Jim rOII

Jn ol 2 A

4> 12 110

Jo Mo yjp
>
Q

0 na 4

© M}
>h
rr

D
4
10
I
il
n
4>
10

0
i
0

El
1

o
o
ol
c
_\‘_I_ J
00
=
rr v
Jim

EA
/T
= &t
S 2

0 1t 1l
i 4> N
sl

2 o>
1o
m
o
S

L O ol
00 4J re



Health Net HMO ZJ} k4! 28

OI, 2T 2018 2 AL, :

0| QAL MBI CHE 2R EIX efSLIC

X HIBXES Ao ASNOZ BRs e 52
St 2

t= 20 2EE L0 Ode 22, g AAZ2

q 0o
» [°

N
4

2

o

gﬂ

HT

)

10

o

O

o>

0l

o

oo -y N
E

0

Mo min
of Moo

T
[0}
Q.
=
=2
o}
=
>
0l
o
HT
0
FO
[ N}
=
ol

¥ 4o

aT
()
o

1 —
Q

12
Mo
10
19

Of

HI| XD X2 E o
20| X% I2tel erEg
& 015 ZOH XS0 23
2oz MSELICL & D

MBI of ot E("ZE0| - Ol ¢

O|otZ 0| HPN L= ABN

=2l o2 MAIE BS Heldt
SOGHAl s FR" MM

LS

10 02 2 |
Q

or o & o o

o HU

Ao

\J
his

J
1Mo 40
10

S F 0T

jo O i
2 jore |
O O

4
OF0

0 10

g 1o
{4 O
i

>

[
0

L
o=
o o
_— =
lo HU

o8
>
o
1]
S
o
rr
=
e
(=
4T
Jn
n
|0
10

rr LH,H

S 20l AR =, Hotol A
S &4/2l e A Sl

M o

0 30
HU

2o

@

-

0 -

ro

M

0%y 30
o> < O
-

m
2k
o
&
Ir
2k
>
o
NG
Jn o

=,

N

M
>
o
M
mu
p
to
to
=
I3
=
>
1o
10
o
10
0=
1o
Jor
I3
!
o
fuge
]2
fuge
]2
10
H
é
E
rIr

o> =
JO o
o OH
40 &
in
o @

N
o
IJ
18
02 g
s
HU
a2
o
OF0

o rr X roe
A
1o

0

OF0

C
ﬂ
U

~

=l s
FE( M 4 YSLCL "EQ IE"JFEOR
A |2, 2%, 8B S 6 EE S0 02
ASLICH I8 B2 AHEE &S $230Y=2 09 & UL
2, 7152l 2 AL= Health NetOfl 2 22 Q&S 4+ ASLICH

|2 M L EEQs EEH2 Uh B2Y B £ 02
B AIS0 12 02 SO 2 T FANIA 018 TS 95
SLICH H2 A 20| PYUE 4 U JIEF MY, 92 FY| £

L= S0 CHol QA MRS ¢

= = E
20| MW £ UL O AZ(OTO)S HYS LS A0S
2
=

€0 IOF_E'_FIF
< 2
) 1o

02

[@lNe]]
HU Im
SR
kO &
ol

0 > Jim

o N
4o 00

_\‘_,_F

|0

T 0L J9 = O 0 RO (20T JQ = M

0
10

2 X2 10K 4> e =22 4 re
o fxd JA

1]
HI tor oIr
0> o

1o
=
S
ol LU_ O_U,:_
ror ron
e Jo o
o 10 0
=
H

-

S 4L - =2 - —

e O s2 820 %20 2HELICH

[0
H
0
el S

"
A 0
o Hf

i rir >
Yoy

(TR
MU to 0

B
)
fo

0
0
nio

M| 2l 6t 1) Health Net &f= U E I 0l ol /Al & H LU
HIA M2 X2

California =0 =
JF OFLl QIARDE X 8heh X 8t et
H ol

I oA E=
SIS Lt ©f
e L=

iz o
oj%ES AR

r b
=
ol
P
50
o
0

oo r
M oY rin
oy 0F

0

s
o

tel MBIA Dt
st & Z 0l AHLE

2
B
M 10 J

o 08 HU 0
=
>
H0
(11T
N
Ty ro
ol
~
e o
FO >

H
e

A
rr
Iia

b
[l
10

Q
Ofe
10
EJ
é
rr
HT

N
m
>
e

S LICH

jo
o
HI



Health Net HMO ZJ} k4! 29

e FDA LE= Health NetO] HAISH HE AIE S5 et MAH2 Ss=E=2 ASHC=
£ 206t1) Health Net2| AtM s01S &2 Z2E Melotlle 2&E X ZsLICH FDAS

A~
=) LS
OIS ©X| 2 OAES BREIX ASLICH ©, 2 220 FocH A B E

o=
[ R et o LS —, = — O T
X2l LICt
o = SHUAEHOK = 4 £E=X=0ll toll M=l 4F=2 2K EsLICH E,
= S22 AEAS B 28852z 2ol 2= 2z Z&0 et 2S4S 2
SEELIL
Ol 2EME UMY ZLLICL 22 &t 2= &0IotAIE =2 Sl FocE & ol
FAANL

A= ANHlA=LBINOZ PEXZ E=0tH S S IZE RS S
ri

roh

ROl EX el T2 o)

S
= o —

— =}
ecialty Health PIans of
el

L E 20t HIS I, Health NetOll Al Xl S & LICt. Health Net2 American Sp

California, Inc.(ASH Plans) 2} & &2 2t HE Y DEEQ MESH &= EES ME2LICHL2

AMEX S PCPet A2IBHA! = UKXISHH S BSA e E =0 AE IEIJP‘é'EaF A2
OF&!l LICH.

Ol ZZ2 10l M= ASH Plans /& & = AF Z 20 A= A E= A0 XA = 22/ 6HA
A28 o = ASLILL 22 2E& MEIA= ASHPlans2| AHM =010] 2 201X 8 LS 2
d2= oA LICH

= B2 HOIA HISF = A0l 28t &l 57 & Xt
@5t 2 = MUIAS HIZE £= JHAL

ASH PlansJt X2 HE =
C}

solote 22, Xz A= et 2EHE = =584 220 et
SelE Adl A0l ol" selE APl AEEHOHL 2L, HI S ’_"%ADP%'R&EPD ol 3%
ASHPlans®| =Dt S0QI gl0l 25 XA HE AIOHGH A AR = HEAtE Z&ELIC

HIE & A2 & At ALE)

E=IE ZZJEA L E=E AHA = EE2 7ot E2/9 O/ 2 5|8 EE20A & E +
QSLICE T EHHEE 2 ZEH 2/ EOCE & Lol F4/4/ 2.

o XICHAJNY MRI,CATAZ EF=HGE E2#Y9=

101, S&tgcla S AL X-dl0] 2XF & A,

e X-d

e XU QY MSEFH, LHQQH NS T2 WK IZ2 ) XS 2 = AMHlA
E=dH 23 Edol L.

o AEIMI=XIANEZ2MOZ 2RCE 22 XIS AHIA.



Health Net HMO ZJl &F4! 30

e MEX TSN 2N Hs HHIA HIOPE 2F| B AHAZ, HE 22X
ARLIEI LA MEXoZ oI F SIEls B AHIAD EE
AQILICH Off MHIADI MBS £ PN SHO2 2425 =X| = ASH Plans I}

=2 0o g
o YA U LY ZeA NHI AN Ot HI=.
o (I HIZ=.

b0
o
pal
U
>
(9]
T
)
Q
>
(%]
S
0l
e
r_l_
o =
x
12
1l
>
=
=2
=

|oF B = AHD
tz oglote 22 M)
o California0il A 8o 22X B =At2 Hol H2 WOl sHE &l = MBI A0 Stolf 20|

HEE LI

Ol EMdE 2aAXg LI 23S F&e 2= &0lotAN A 2 S EocE F X ol
FHA2.

20tAIE dle = )8

20FAIE AHIA GllEH 2 Health NetOl Al HI 28 LICH Health Net2 A0 Al2 AHIA GlIEHS
F 25l == Centene Vision Services®} H %S HIZ I SLICH

20HAIE MBI A= &XEEH19MIDL El= &2 22X 2 ELICH

SE 4

FeH HEAIE A0FAIE AHIA L EESEES 2o 20 AlZE 22X 20l 0F & LICH.
0 OHER TIHE 2 RO0LE Al ™, 1-866-392-6058 © = Health Net Vision Program 01
HA2HGEAI AL & AF & AFOI E www.healthnet.com= & X0l =AIAIL.

o

g

Ol R 4Ot E
&2t MEIA Hol2 XI==
OISt MO HRGIH AAIGHE BEM AFE Z I 2T ZAb i, S0
ZEEH X HAL
e ZEEUEI AE HE XL SE X e SO*
|0 ZEHEUEZ AE HEB L T DX s SO*
M8t ALEE:
* MEHCOZ EE =z W JIE0 et 2 SHS 120 0tCH Al Z AL 1S E


https://www.healthnet.com/

31
S0

t2l A==

(9]

ea

JEI(12IHZOFCE 10H) e

o

(1200 = OHCH

2

3

—/

A EH O

Health Net HMO & &F4/

S0

=0
ioJ

Kl
T
RO
o)

Tl 1D K
o0 (TR

X

ctAENZCIIIEUIOIE &)

0
<

X

RO

K
K0
<0

RO

K
fio

o

-~

<
oll

0J Ok

.. S0

-_1i[01)

A

IE(IHE, JelOICIHE, =t
cHAE AKX 2 E

A2l & X el

E

Kl

a

wr
<l

i
=3
BJ
Kl

)
2l
B
0

wo
™

-

0
o)

KH
4

Kl
a
RO
K]

Ju

.. S0
.. S0

SE=PARGL

T
W
ol

H

==}
—

2 Al A

I

uJ
00

7

| 23

ok

—

0J
oll
ol

w0
IH

|CH 3002

K
K]
T

oy
oll
oF

—

oJ
oll

Kl
el
Wl
wl

MJ
0

Ell

O]
&I
ol
ol

(@)
100
0

akK

(e}

Ul
0
JU
5

00
)

akK

Ell

ol
o1

B
10
Ell

0|
Rr
or

AZE LI C

LICt.

I

=

l2ICle IR 2 -10D £ = +10D

BiciCle U2 = 302 =&

X~ O|
> =
[ ]
[ ]

-

ur
o)
al

-

Al
J|J
o3
<t
oll
RO

CPS

Ol
Rl

20/25 Al

i0J
ok

T

:
i0J
040
KM
i
K]

T

g

—_

oJ

KH
B

)

KH
B

A= O



Health Net HMO ZJ} k4! 32

B CHAHOI2 & RIE At
AN RS T2 )SHWA HAZ= HEBIA E==2Z2 Aol ZEH S oS BE20AN BEXE =

USLICH KMt 22 2 E2EH2 FocE Xl FTAAI2L.

10l == Mt AIE 0120 2 2203 A E

o AU AlIE B2 XIF Ot Q—SIDP X = ot

e Health NetO| 2| && ©
CHAFALICH TEHI AF
M Z [JAa0| Ot LICH.

o Ect:-(HIXE) dE= H2IELICH

o ZZEHIEQX {HE U et BN = 2=A
MNELICH 82 tHatel AL, :'EE”E &

2tA0 2 BHO| A& LICH 0|2

o FHIEUA L2 I2E A2 MEIA, =0l

00 HU

J
o
o FH.J
| rn
1

HE22 S5 X 2SLICH

e Olx=8HXES Uilote F M B2 JI2 01|E“01|A-| X2l &€ LICt ot XI Bt Health Net & (4
NE Seite 22080l 28D LE S HI 220 Hold= o JHA0lA =T
40%HK| 20C ol &= M= LI

A= H

Health Netlt M5 2 H L 8le 2l S24E 8ot 2, A= ZAL ¢HE = ZEHE-X

HE= 202!0] &0l 0F & LICtH

CEHIS SR HYS ZGIE HIX, OHAE L= RHENXE NEGIAS B, HE
M2XE 0l Z5tH2tE =0t BI2S S oH0F2 BLICH Health Net2 22 At Aol 20| 2 &
CHALOI AL =) e 0 (et RPE S Al 2 O AE HUIA ol 222 SXSLICH

Ol M= QoMY #LICH BAO| HEs TS SOIGIAIMAS 2 20 FocE & X
FHA2.

2~ 0F X DJ MH[A

Cheel 2 HHlA 8t Health Net & 0{ 2 Xt X I} 2SIt MIBaH0F 2RYS &
QUBLICH 2 4t - ¢o+ X1 H M HIAO CHB IS AMEES O Mo SIS0 "AO XD X2

T2 02l & Hst AIE"S X0 FAAL.
20 X APl A= A BH19MIDLE = &2 ZENHA 2 E LI



Health Net HMO ZJ} k4! 33

b = L XNE ®loh 0 12 G A ZFZUM H= XG0l oHE o= Xl

X218 = HEAoOF & LICH =, It & IS It A= s 8t Ilﬂ} X2 E 0| =0allOF & LILCt.
e §6+A|ai ,Health Net ID IIE 0l DS MEHS 2 DM HHIA
HIE 0 Aol =& Al PO REC] IIDJ F=Xe=oiY It Xt S&ol XU M2 E M-S,
IIAI AES HAUO| USLICH I Rt= It Al X[ =X 2| E & E80l OF & LICH O &&= oFK|

™ 1) Health NetOf] 22Xl £ = E 2, Health NetOll S S X2 = HFX 2 2 XIS H U=
IIDJ FXoE HEH S LICHL BHES IS XS EE AL Z22EH 312 Ol &= & X JH
HEE 8 231U SUHAEH =2 AIE OIRHELICH.

20

CEISE X =X Z2RH SRS &= 2 OOl ZAIE Y ZHIOIHER XIZ0HAIH
ELICH Fote Sd Y= MEE 220t ASLICH Health Net2 2 X 0| D Bl & S E QI
A0 P AU AMEIAS MSot| Aol 0 X0 2IAS 0 HerS S0 X0t MBIAS
M=ot As LIt

SXA0XL oS Sis Aot B2, 2 S0l et 25 = A0 X1 oll &0l 2N
NESEd, X A0 XL oIS SH2 X A0 XL oS ZHE2H 2HM0 Jl=E ool [Fet
BIE& MBI A &/E= 818 28 2 ELICL

—

SR = S0 et 2EHEX &= X3 AHIAS 2|2 JEi6tH 20 XU SsSks olE

MBIAO CHoll HotolHl S X2 BlEs 72 = ASLILLAlE0| 2EHEX E= X1

MBIASE X0 HiSot)l Mol X0t SlAte MsE 2 MBlAL 2 AEIAS K& BlE=2

Zet Xz A== A0 K=ol OF & L EP A 2& 580 2t IAlet LHEO0]

Z 20tAIH, Health Net XIHID =0 DI MHE MetBis 2 1028 AHlA HE 0l 22IotAIALE
Hotel 2 SHUH 2ol AL 2& LHE= 2ot OloHotAldA S EOCE= A E

XEAIS| & TH 2 AID| gHELICH.

01243 A0 XI Dt 224 &0l el 20X B AHIAL FI| &I 2
SIS0l HolEl Bl et 20 QB HOR Lo ABNA HHIA BX
WX 013 Zelo] RS F4sLIC

4O X1 2 Gl &4 20

DHOIYMES HHIA B0 T2t CHELICH 2R S A0HXITH AHIA, 2HOIHE, 5 XIgt
ArEt 2 0lel REO HAl SZ2 FocE BX O FAAIR.

0

el

IUIO 0y
e &
00
o
B
O >
ﬂ
&
m

I

[os)



Health Net HMO ZJl ZF4! 34

ﬂ

[~

|

=1 J&
+

Qﬂ

10

pea|

I

oy

P = L R S SRRSO RRUURURRTORRROI S0
22 ALY SAE X-H0| L 2elY, XNotY AstE, 24 24
S22 X AX &S AdlA L8

== N == USSR URRRRSUPRRR D2 IH 0| HE $25~$310

ry
il 1o > o
Jor e

............................................................................................................. DI O|HE $20~$365

A==, X2, Pl AN2E Eeote 8oz BRe X1t

Yal

Al A
DN =R D H 0| X E $10~$350
XI0tE XIXote A= e g X 288 E8) L
XNFEE QS AEHO 22| E E&ol=ostdoz 2 X1t
MBlA
B R R B2 ettt sttt D H 0| H E $20~$350

RS 2E(QX MAH), DRAE SH(DN SAX), A0H SH,
UZetE AHIA

2 R e B o T et 2 H 0| H E $30~$350
X L OEAUAH A2 L8ote &8z 26 X1t
ANl A
B DF R O Bl A HI A ettt e e e e e ee e D HO|HE s0~s$210
L RS = N == BT .S TR $1,000
w & ol 4
S2XUSHHMN E&EGt= nE W8S USY 2SLICHEX Y 2x NG SH -0l 0l
H20 Z& X ESLICH DE XS8= &0 X2 2 A XMIZ6H0F & LI CH
Wi IS E Fst =22 &= 2
2F D RS X =X12= oY JH At of &8 CHA QI S E QI XU Mg E XAl £ £EoteE
HAO| USLICH XU =Xt WA XN=E AEGHD, Hotot 2 X S0 ekl X =l
CHOH GIlE4 S Bt DXt RABHAl = B2, Health Net2] D28 MHIA ME = &0 W& M 29 Z20 M
HO A MZOE HESA = USE T2 ESLULICH
O|lstMO L H RSk X Al A
OIStMOR2 WS X AMHI A JSAOZ Q1A O|2 |0 et JFY XSl X0 Al e,
NX REO XN 2ot HESHX Y G =,

o XOI2 SAILIEE, dH2AXZ0ER
S

o =
o XIOFH XIOFS XX 28 X0 2+ X ol&s 2Lt



Health Net HMO ZJ} k4! 35

S= Al MElA

ST A MHIAS SR XD IR ERECD BAROR IS 4 U= V& S,
ABHES S ZH UAS SE 2 LY Y SSTO X AEHE FIKSHD 0 F 561D
IoH XD HEL4, XD 2ol E= 019 AS 4 U= AILAM ABE S XD AIZLLICH
MEE DE Ut X D O Abs F 7Y, 5H2 24A12H S3 X AHIAS RIZSHH, Aokt
SeisHl BRI D AR REH MBS 2O 24S AFELICL S3 XD MHIADL
HQBHAID, 012 XIDH AHIA 23S SESHAIIL, IS SSAS Y2EAHL, B R0
Meho112 Hototo NS 2OAM £ USLICHL S XD AHIAN AR S22 RS

L= XL Al=0= ot HAIE Metol HEELICH 25 = A0t X0 AMHlA, ZHOIHE,
ol & XISt AtEr R U2l HES MM SE2 EOCE EXoll = AIL.

| &2 ZA6eIHE 0 122 MetE LICH
& Y MElA(2eld): 6120l 1312 HeHE LICH
=4 HMel:6HE 0l 12 2 ELICH

U AL AR S SAFE AFN 2 36 0l 8t HO 2 MSHE LICH e HAME &2
6HE 0l & =2 MEHE LICH

wols X-dl0]: Il ZA2 AHEH HSE

MBHELICH 242] D2 £= X260 =9 =

— — T

=)

w S X-dl 0l -’%%8 HBO €2 254002
= sSa g =2z olEE LI

72 A X-cll0]: EJ1 AL AAHEO KMSE 22 8H X-cll0l 2SS 2 2443 0tCH e H =2

Nigt&E LIC
IOt ctOb X-2ll 0l 2Y: 36 Z 0Lt 8t B2 2 MISHE LICH.

N AMSEXNZ: =M AHASLI /IXE XKoL A= M, =M, AWM X H3LIZ
Mgt LIC.

SE3= wAH: =X & EHP‘*OI e 22 A8 8= = 20( UL 2

WHEY oot 2&ELIC

2.

ld 3t - X= 12080 st ¥ S LICH
ld 3t -972x=36ig & H 2FELICH

AME HZEE Jet2o Wile, X2 22 1203 OILHol, E7X2 A< 360 LHH 2 0
et ndE 22 2= LILH

0

I

HOZER

o

-IO



Health Net HMO ZJ} k4! 36

12MI 012 Hel0lel 2, 0t E Jet@0t AHIelelA Jet20e 2 o801 =& LI
CtE &8°2 I3t /d—.ga* 32, JFE A 2124 OB Ot 0ll CHet BIE X = Xl =0l OF
SUCH 28E= XL o8 ==2 03 det=2 ==gLICH

A EN= =248 2 =36 B3N AIZHE Bt 122 MIStE LICH
=
e

AHEE, X2 8=, X220 At=2 2443 0H0HANE S

['Cl
@

X2 Bel: N2 S Y 12400 8 B B R E UL
|t AMHIA o2l 2 HISH AL

N
LOF X AEILOA LI EHE AL = EFSE 7ot &S S/ 2 050k 285 2= +
AslICL JIM e HEES & EE/19/EOCE & X 0fAI7] BFELILL

CtS2 ol &2l Mgt Atetoll tiet £ LICH &, = S o8& =JtH0 28 Ha o8z

AHHLZ BALN A= BR= 0= &L
! IJJ SIMS H=H LA (a) X0 HE U =8 2XE 2HE 88 2 &
=30l tet sl =t Lt B £= (b) X4 g

Lol_ Al
EA—|H|£(D6000—D6199) BEHE MHlAE S+ 22 dEIt 2 MatE D 1 2sHH
Ol D—IEEI DZIOO“EH-ti |E
© g et X wE(D8000-D899I): O|°—’f59§ etz
EH © II-OHDI. o| = l:’I-IﬂoI- ?AOCI (&|-I:I:| M Kb 3|'E|9f Dl-g

- OO

[]l

°
ba!

© xS lo e oo AT 0T
U

U

FO

o o

>

I

U 0T 21

— O

00 O JO FO WM T

ol o [0
SN Sl
4, =2
S4E;
‘—°r§%
_I(.),Eou

UFC Al Health Net X| It & EfAbO] 25012 2H0}0F &
'S SR, ALt D ISR AY AEZ 27610, 23
HO2 LWQRE HR0| RELICH

=HOF QU= BF 1341 014K BHREDE OFLl 014, Y7 X0l U= P20 9802
U= 2FDEOE DNYLICL P=S D B2l Y2 0 ,
X SOl e HEQLICH B2l 22 0l A S oret A & el

T
Mo mio 0 on 14 0x MY Qb A >-||

Otar 0
=N
C

o
=
J
s

> > 4o E 50
& g FO =
Y
%0
rr

il
=

o & > oox
(]

1>

o

(]
) —

[0
o
Z
FIO

A wHEINSE LI S0

rr
rn

=
=

o
0

PR
-
:I_

H‘-’ﬂ U
=
- 02
o9t
o

2

r

E_J"ﬂ};_] o 4o

o
ﬂ
&

& Al'=2 Handicapping Labio-Lingual Deviation(HLD) Index California Modification
Sheet Form, DC016(06/09)0ll M =2~ 268 2 &I &S €Lt Ofcl 6JH 2 t&S = AL
S oL HEENL 822 R H HelZ= 0l &0l CHet 4 AH JEHHE

dR20HEZ ol&=E 2= &= UsLICHL

A AdEl= LSt 25 LICH
TG S NUE HAEHA PHLO 201X LS ZL, M2
KNS A 01 Q& A 9 8 M KIZ6H OF BFLICH

(7]
0
o
=
(0]

nT 0x
« 0N 30 &2

:jo IUIO

2

—/

0K



Health Net HMO ZJ} k4! 37
s Hel @2 0/&L NES A= W22 E2A AHAE AN SO LQLEMA EM
M=ol OF & L|C}.
s OfcH QLUIJFUSE AXXY =42 F= et =& IO g
s 22O QULIJIHXAY =AS FT= WA WE
" 9mm Ol &S] =T T|JH W L= 3.5mm 0| AHS] AT | Jf Wet
» S A EIHO: SHAL AFDZ OIS AEM SR £A T=EBLHER2
DIEP FOLHLSAE 2X). N E=2elsE 22X MH EHNHE AFN S0
QLE ML EH MZS6HO0F & LICH
JFA XD 268 Ol A S X 26 HLE 6JHAl XS S AHE A EH = oL &L X
ZotHetE Olo”H “'RJOI SANSE AL, XD I HA, NS U IS-BX
AHBIA(EPSDT-SS)2| (|2l 2 &2 =% %LI Ct.
o =D} AMHIA(D9000-D9999). £t MHIAE=E DI, 82082 Y ML s 2|, &= &
st =, WEh JFEDF LeHE LIC.

o AT XS (ES &3}

o XNEXNSE st AN E2) X2 IILXE ol20 st Ho = HetHE

o KNE/E[ QURAOCIZO| SE, AMHIA S I XE 135].

o JIYXE ot S HO HMZXH0l CHoll 1312 8 =2 2 == dH S=.

o BOF19AI 0|2t DIAUXINI CHEH OFF 2 AR, A2 8N =2 bt 0HF MblA= 2L ==
ANHIAZE Helotl=E rail'jﬂi AHE gela 8BS A0 S&ELICH 22 == HHI A9
AL, A2 XY =2 Aot 0FHF MEIA 0= AP S010] 2 R6HK ZLSLICH

o Xt U= 1271941 AHOIS] DU XS] B2, &Moo BRI AFN S22 82
A0 weote

o A=A xl 7+ SlEH2 12000l 23| 2 MStE LICH 2 22 120l 23] NI& S = tot=

X 2= g

. EP% A—I BlA= &2 X UF 2JAH £= Health NetO] 2/ Sf 8O 2 HR

S&otAl EsLIth

o

NeZ BHHGHA @ =

B 2HEX EsUIth

(0]

(0]

O O O O O o

(E=g=)
S2E XZ("TMI"St D E &)
HSE8A XU Al Z 0IE X A=
oZ2 =P WIS Rote Y =z, S = =t AU WE SH HE (D
T=e2=(E0AM U2H X0l BSEXl ZSLICH
gy S S MM T=d3dIIg K=
Mg =
2HMe &S 83 F7N.
M = f2 X & = Ee
LA BEHE Al=.
2o AEA A=,



Health Net HMO ZJ} k4! 38

Al Db S F /oAl B R SO0 6l MLN FAE Z2 H).
BIXOl MME T MER MO M20) AIRO| ZIHSE AHIA,

IR o2 X3IK &AL KISIX R5H01(24A12H T 0| Q2K s FR) LG
B2 Ot RSl MUULICH B, T2 B2 XIFIX R FI2 %40 Het DH 0| E D}
CIHIE 4 USLICH (1) JF KDL 24 24A12 Ol H&S HAE AL, (2) IFL KD}
ZOI0| SHE 4+ 8l=S2 48 T B A4BOZ QG ME 452 UK R8BSR
SN, FE T DAY SHOR2 MAIGE 2H A=,

SR NHIAZD BAIROR IITHE O UK 42 LRI A,

FHLCSFHL B L LN XY XX S, IH2E L= JIEH 0 5] Aol A
DRI XHOH Al BI S S 10| MIZ & Ml A.

DE HEHO XD G ASE HBS U,

AOF XIDHOIAL ATHIA. B B DFUXIDE XHAISl THE B2 RO RS 2E 4 9= F2,
AOFXIDHSIALS] RIBIH OISR O2 B8t AR T IR 22 B2 X It A0 X B
OIAI ZRE SIYLICL SEXIISS ABO0| ZMGHN XSS SN2 ¥ 4
AASUHE S 420l Ol AEHUI CHoH SB XS SZUM 22 20 XD AHIA,

S QoMY BLICH BHO| a5t OB HOIGHAIZ B 2 B0 FocE & X4

2.



xHe 2| 2|

Health Net& 2 & 7}53F 529} oI} ol @S F2=ab 3 01, |2 Al 24 27} 1}o],
7<4/\]x4 1}0]] /\]xﬂ;a x}oH /dtﬂ(owd /\é;q X] 15 /‘é 35}6 ]z quﬂ}\_]’

g5 AHl, 784 AR, A& o7, AY S o2 AFE S 2PE Y Al A Y HE

Health Net A& A 8] X:

o APl EHAH O 2B F AR ol 7} Q= LEOA T e BE
Aelsh A % P52 A B
. AAL 2F ol B
o UE P AW (Y B4 AR, 200, el g A4 B L e}
g4

o Gol7} F Mo} 7} obd AFF BN A T3 e R Qo] HulaF AT
. AAL 2F T
o UHE Qlo{Z AAHH AW A

ko

o2 & AH] 27} % 2 5} Health Net 717 A u] 2= LB} ol t}-& A3 5 = 123

FAA S

Ind|V|duaI & Family Plan(IFP) 7}4 A} On Exchange/Covered California
1-888-926-4988(TTY: 711)

Individual & Family Plan(IFP) 7} A} Off Exchange 1-800-839-2172(TTY: 711)
Individual & Family Plan(IFP) 7} 214 =} 1-877-609-8711(TTY: 711)

Health Net& 53 2% Z 9 1-800-522-0088(TTY: 711)

8 A 2 EAE JAA dE 22 A, LU T E e dAa FA o E Aled

AFHTE o] H g A 2 T stH=E AFRS WolHEA AW, a0 2 Astst A Al
LH}JJ\]S)_

Health Net

Post Office Box 9103, Van Nuys, California 91409-9103
3178 A H] 2~ AlE 1-800-675-6110(TTY: 711)
California =7 A B} 2= 711

Health Netol| 4] o] 2] 3t U] A5 AFatA] EATFAY, 1F, 352, =4 57} o],
/\gtg(otp\b]’ /\éle x]sok’ /\g 743 jﬂ/\g zﬂ) 744/\ 7@ xLoH Al ;‘(ﬂx4 xLoH =1, 55}23}, u]Z: =] xﬂ/H
o5, A AR, AE of ﬁHﬂﬂﬂ&@QEmﬂoiﬂﬁ Ak A 7hels
7d-5-, 1557 Coordinatorol] 3L }SP S A7) 8k = JdE5 Y T

>~

2, ol d S Bl 15 AFSS A7) 4 iU % AL S
%0] g 9 3}l 75‘ 1557 Coordinatorol| /] == 4= 9%



o 73} 855-577-8234(TTY: 711)H o= A sla) T4 A <.
o I :1-866-388-1769

o XH: A Al& 24 5)o] Health Net 1557 Coordinator, PO Box 31384, Tampa,
FL 33631§ HY FAA L

22}21: SM_Section1557Coord@centene.com . & o|H| A& H U] F=HA| Q. o] BEXA+=
Health Net ] A} <] E (https://www.healthnet.com/en_us/disclaimers/legal/non-
discrimination-notice. html)oﬂ A glsha = Sy Tk

538 A7 EAIQ] 75, o] Health Netol] £33 A< Al ]?E'Etﬂ AX ol grra1A]
%571 Health Netell &3 AFEHES A7) gk %] 30Y o] 4B 23k 45, 7 2]
(Department of Managed Health Care, DMHC)°ll =& o] & AAHE-H AFg 2] S
A = 9l Ut} 1-888-466-2219(TDD: 1-877-688-9891) © & DMHC &=
Eﬂ /\El_oﬂ A 25FA) A Y www.dmhe.ca.gov/FileaComplaintoll 4 =29l o &2 &1 A}3)
A& A= = AF Y

o B B E QlH ARET o] Q1| AR B AV A 1Y
https://ocrportal.hhs.gov/ocr/portal/lobby.isfES E3 Q1A TH BH ALglS 2gkelo w2
7(']/\0]—/\17%1/]— o] _131 = qﬂ_e EOH Xq}\o]‘/‘] }\L:_ 9\/1%]41—/]_

ol
1

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697(TDD)

53 AF&} k212 hitps://www.hhs.gov/ocr/complaints/index.htmlol] 4] ¥ro} H A <=

}\}\qu:}

FLY065732KP00 (11/24)


mailto:SM_Section1557Coord@centene.com
https://www.healthnet.com/en_us/disclaimers/legal/non-discrimination-notice.html
https://www.healthnet.com/en_us/disclaimers/legal/non-discrimination-notice.html
http://www.dmhc.ca.gov/FileaComplaint
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/ocr/complaints/index.html

HOl AL SA












o2t %

1-800-522-0088(H O1) TTY: 711
1-800-331-1777(A H 21 1)
1-877-891-9053(2tCtel)
1-877-891-9050(& = ()
1-877-339-8596(St=(4)
1-877-891-9051(EtZ =2 11 01)
1-877-339-8621(HI E & (1)

Health Net
Post Office Box 9103
Van Nuys, California 91409-9103

Healthnet.com

HMO, EOA, POS, PPO, Salud con Health Net HMO = 2/ = Health Net of California, Inc. 0| A1
M &L/} Health Net of California, Inc. = Health Net, LLC £/ Centene Corporation S At 2] AL/ L/ LL.
Health Net =2 Health Net, LLCS/ &= A /A S HELILE 2= A2l 27


http://www.healthnet.com/

	공개 양식 
	HMO 
	소규모 그룹 플랜 

	다양한 선택 
	궁금하신 점이 있으면 다음 연락처로 문의해 주십시오 . 

	Advanced Choice Pharmacy Network 특약(특약) 
	ADVANCED CHOICE PHARMACY NETWORK 

	Health Net SmartCare Network 특약(특약) 
	HEALTH NET SMARTCARE NETWORK 
	Health Net HMO SmartCare Network 플랜에서 보장 서비스 이용하기 
	Health Net SmartCare Network 대체 이용 기준 


	목차 
	플랜 운영 방식 
	의사 및 의사 그룹의 선택 
	의사 선택 방법 
	전문의 및 진료 의뢰 
	정신 건강 및 약물 사용 장애 
	CVS MINUTE CLINIC 서비스 
	가입 방법 

	혜택 표 
	보장 제한 사항 
	비보장 대상(예외 및 제한 사항) 

	혜택 및 보장 
	의학적으로 필요한 진료 
	응급 상황 
	필수 보장의 참고 사항 
	의료 서비스를 적시에 이용할 수 있는 접근성 
	임상 시험 
	2 차 소견 
	신생아에 대한 보장 
	2009 년 아동 건강 보험 프로그램 재인가법(CHILDREN’S HEALTH INSURANCE PROGRAM REAUTHORIZATION ACT, CHIPRA) 에 따른 특별 가입 권리 
	혜택의 연장 
	비밀 보장 및 가입자 정보의 공개 
	개인 정보 보호 정책 

	이용 관리 
	사전 승인 
	동시 심사 
	퇴원 계획 
	소급 심사 
	의료 또는 사례 관리 

	비용 및 부과금 지불 
	코페이먼트 및 공제액 
	선지급 비용 
	기타 요금 
	등록자 또는 가입자의 지불 책임 
	환급 조항 
	클레임 제출 방법 

	공급자 진료 의뢰 및 환급 고지 

	시설 
	의사 그룹 변경 
	지속적인 치료 
	신규 가입자의 치료 서비스 전환 
	의료 공급자 계약 종료 후의 지속적인 치료 


	보장의 갱신 , 지속 또는 종료 
	갱신 조항 
	혜택의 개별 지속 
	혜택 종료 
	가입 비용의 미납으로 인한 종료 
	가입 자격 상실로 인한 종료 
	유책 사유로 인한 종료 
	종료에 대해 이의를 신청하는 방법 


	당사 플랜에 동의하지 않는 경우 
	가입자 고충 사항 및 이의 신청 절차 
	고충 사항 또는 이의 신청 방법 

	중재 

	추가 플랜 혜택 정보 
	행동 건강 서비스 
	신규 가입자의 치료 서비스 전환 
	정신 건강 및 약물 사용 장애 
	지속적인 치료 
	보장 대상 
	비보장 대상(예외 및 제한 사항) 

	처방약 프로그램 
	HEALTH NET 필수 처방약 목록 
	"사전 승인"이란 무엇인가요? 
	사전 승인 요청 방법 

	우편 의약품을 통한 처방 프로그램 
	보장 대상 
	당사가 보장하는 의약품에 관한 추가 정보 
	비보장 대상(예외 및 제한 사항) 

	침술 치료 프로그램 
	비보장 대상(예외 및 제한 사항) 

	소아 시력 진료 프로그램 
	보장 대상 
	안경류 수가표 
	의학적으로 필요한 콘택트렌즈 

	비보장 대상(예외 및 제한 사항) 
	지불 책임 

	소아 치과 서비스 
	치과 주치의 선택 방법 
	보장 대상 
	소아 치과 혜택 요약 
	교정 혜택 
	교정 치료를 위한 전문의 진료 의뢰 
	의학적으로 필요한 치과 서비스 
	응급 치과 서비스 

	소아 치과 진료 프로그램 예외 및 제한 사항: 
	치과 시술 제한 사항 
	치과 서비스 예외 및 제한 사항 


	차별 금지 공지
	언어 서비스 공지 
	연락처 




