
 

   

 
 

   
  
  

 

 
 

 
 

 

HealthNet.com 

Ua Kom Koj Tau Qhov Kev Pab Uas Koj

Yuav Tsum Tau Siv Sai thiab Yooj Yim!
 
SIV HEALTH NET COMMUNITY CONNECT LOS MUS NRHIAV COV KEV PAB UAS KOJ  
YUAV MUS SIV TAU DAWB THIAB TUS NQI TSIS KIM 
Health Net Community Connect yeej pab koj nrhiav cov kev pab cuam, pab 
xa koj mus siv cov kev pab thiab pab koj thov cov kev pab los sis nyiaj pab. 
Cia Community Connect los ua tus sib zog ua hauj lwm rau koj. Qhov kev 
pab ntawm no yog ib qhov uas muaj rau koj siv dawb. Mus nrhiav tau cov 
chaw nyob uas nyob ze ib ncig ntawm koj 24/7. 

Muab ua peb kauj ruam yooj yim coj los nrhiav 
Nrhiav kom paub hais tias saib cov kev pab, zoo li kev kho mob, 
khoom noj, vaj tse nyob, kev thauj mus los thiab ntau yam ntxiv nyob 
rau ntawm ib lub chaw, yog muaj nyob rau lub chaw twg. 

 1 Mus rau ntawm https://healthnet.findhelp.com

 2 Mus Muab Ib Phab Ntawv Hu Ua Social Needs Self-Assessment  
(Kev Soj Ntsuam Siab Tus Kheej Xav Tau Dab Tsi) Ua Kom Tiav 

 3 Muab tus ZIP Code ntaus rau thiab nias qhov hais tias Search (Nrhiav)

Muab cov kev pab uas muaj rau neeg xaiv pauv kom 
tsawg raws li qhov hais tias saib yog yam kev pab dab tsi 
• Xaiv ib qho ntawm kaum yam kev pab.
• Ces, xaiv ib yam kev pab ntawm qhov ntawd raws li tus ZIP code uas muab

ntaus rau lawm. Koj yeej muab cov kev pab uas nrhiav pom coj los saib ua
tau ntau tshaj 100 yam lus.

Findhelp – California Advancing 

and Innovative Medi-Cal (CalAIM) 

Program 

Yog xav mus siv los sis xav xa neeg 

mus siv Community Supports cov 

kev pab: 

• Mus xyuas ntawm

https://communitysupportsecm.

findhelp.com

• Muab ib tus ZIP Code ntaus rau

• Nias qhov hais tias Search (Nrhiav)

(txuas ntxiv mus) 

https://communitysupportsecm.findhelp.com
https://communitysupportsecm.findhelp.com
https://healthnet.findhelp.com
http://HealthNet.com


 
 

 
 

 
 

    

 
 

 
 

 
 

 

 

Mus saib ib qhov piv txwv uas yeej muaj tiag 
Qhov nyob hauv qab no qhia ib yam, ntawm ntau yam uas muaj rau neeg 
xaiv, nyob rau hauv ib tus ZIP code rau Khoom Noj thiab Khoom Noj Rau 
Thaum Muaj Xwm Ceev. 

Tom qab koj xaiv ib yam kev pab nyob hauv ib qhov 
kev pab lawm, koj yeej muab... 

Nws muaj ntau tshaj 20,000 
qhov kev pab cuam nyob hauv 

California! 

Txheeb tau 
raws li: 

Qhov Uas Cuam Tshuam Rau los sis Qhov Uas 
Yog Yam Ze Tshaj Rau Ntawm Qhov Koj Nrhiav 

Muab cov uas 
nrhiav pom cais 
ntxiv raws li: 

• Qhov Uas Tus Neeg Xav Tau (zoo li Lub Hnub 
Nyoog, Yog Poj Niam/Txiv Neeg los sis Yuav 
Xav Siv Ceev Npaum Li Cas) 

• Qhov Kev Pab Cuam (zoo li Cov Sij Hawm Qib 
thiab Tus Nqi)  

• Qhov Hais Tias Yuav Tsum Khwv Tau Nyiaj 
Tsawg Npaum Li Cas Thiaj Li Yuav Mus Siv Tau

Cov lus qhia ntxiv
uas muaj txhua 
yog muaj: 

 • Qhov Chaw Nyob 

• Tus Xov Tooj

• Cov Hnub/Cov Sij Hawm 

• Cov lus piav qhia 

• Daim duab qhia kev thiab ntau yam ntxiv 

Yog xav paub 
ntxiv: 

Muab phab ntawv uas muaj cov lag luam los sis 
cov chaw muaj kev pab coj los tso zoo li thaum 
yuav muab luam tawm. 

Muab tswv yim 
rau peb: 

Qhia peb paub yog koj pom tej cov lus los sis 
ntaub ntawv uas muaj tsis txhua los sis dhau sij 
hawm lawm. 

Hu rau peb tau 24 teev 
hauv ib hnub: 
Medi-Cal Tus Xov Tooj Rau Tswv 
Cuab Hu yog 1-800-675-6110  
(TTY: 711). 

Kev Ceev Ntaub Ntawv los 
sis Lus Tsis Pub Lwm Tus 
Paub: 
Koj cov kev nrhiav yog ib cov 
uas peb yeej muab ceev tsis 
pub lwm tus neeg paub. Yuav 
tsis muaj leej twg hu xov tooj 
tuaj rau koj thiab peb yuav tsis 
muab koj cov lus coj mus qhia 
rau ib tus neeg twg yog peb tsis 
tau kev tso lus los ntawm koj. 

21281 Burbank Blvd, Woodland Hills,CA 91367
Health Net Community Solutions, Inc. yog ib ceg lag luam ntawm Health Net, LLC thiab Centene Corporation.
Health Net yog ib lub cim khiav hauj lwm uas Health Net, LLC tau muab coj mus zwm muaj ntaub ntawv tseg tag 
lawm. Tag nrho lwm cov cim lag luam/cov cim khiav hauj lwm uas qhia txog ib lub lag luam los sis ib lub tuam txhab 
yeej tseem yog lub lag luam los sis lub tuam ntxhab ntawd li. Yeej tau muab tag nrho cov cai uas muaj coj mus tuav 
tseg tag lawm. 

FL 11/24)Y1664550HH01w (



 

  
 

 
 

 

 
 

 
 

 
 

 
  

 

 

Health Net ua raws li Lub Lav thiab Tsoom Hwv Teb Chaws cov cai lij choj fab cai pej xeem uas cuam 
tshuam thiab tsis muaj kev ntxub ntxaug, ciav cais tib neeg los sis coj rau lawv yam sib txawv vim yog 
hom neeg, xim tawv nqaij, lub teb chaws yug, hnub nyoog, kev xiam oob qhab fab lub hlwb, kev xiam 
oob qhab fab lub cev, poj niam los txiv neej (suav nrog kev xeeb tub, kev nyiam fab kev sib daj sib 
deev, thiab kev txheeb qhia tias yog poj niam los txiv neej), kev ntseeg dab qhuas, caj ces, kev txheeb 
qhia tias yog haiv neeg tsawg, kev muaj kho mob, cov ntaub ntawv caj ces, kev muaj txij nkawm, los sis 
poj niam los txiv neej. 

Health Net: 

• Muab kev pab dawb thiab kev pab cuam rau cov neeg xiam oob qhab los pab kom lawv tuaj
yeem sib txuas lus nrog peb tau yam muaj txiaj ntsig zoo, xws li:
• Cov neeg txhais lus piav tes uas paub tsim nyog
• Cov ntaub ntawv sau ua lwm hom qauv ntaub ntawv (luam ua tus ntawv loj, kaw suab lus,

cov qauv ntaub ntawv es lev thaus niv uas tuaj yeem nkag mus siv tau, thiab lwm hom qauv
ntaub ntawv)

• Muab kev pab txhais lus pub dawb rau cov neeg uas nws hom lus hais tas li tsis yog Lus Askiv,
xws li:
• Cov neeg txhais lus uas paub tsim nyog
• Cov ntaub ntawv uas sau ua lwm hom lus
• Yog tias koj xav tau cov kev pab cuam no, tiv tauj rau Health Net Lub Chaw Sib Txuas Lus

Nrog Cov Tub Lag Luam ntawm 1-800-675-6110 (TTY: 711), 24 teev hauv ib hnub, 7 hnub
hauv ib lub lim tiam, 365 hnub hauv ib lub xyoos.

Thaum koj thov txog, peb yuav tuaj yeem muab tsab ntawv no rau koj ua ntawv xuas, luam ua tus 
ntawv loj, kaw suab rau hauv kab xev, los sis cov qauv ntaub ntawv es lev thaus niv. Txhawm rau kom 
tau txais daim ntawv theej ua ib hom twg ntawm cov qauv ntaub  ntawv kev xaiv no, thov hu los sis sau 
ntawv mus rau:  
Health Net 
Post Office Box 9103, Van Nuys, California 91409-9103 
Lub Chaw Sib Txuas Lus Nrog Cov Tub Lag Luam 1-800-675-6110 (TTY: 711) 
California Relay 711 
Yog koj ntseeg tias Health Net tsis muab cov kev pab cuam no los sis muaj kev ntxub ntxaug mus rau 
lwm txoj hauv kev uas yog saib raws li hom neeg, xim tawv nqaij, lub teb chaws yug, hnub nyoog, los 
sis poj niam los txiv neej (suav nrog kev xeeb tub, kev nyiam fab kev sib deev, thiab kev txheeb qhia 
tias yog poj niam los txiv neej), kev xiam oob qhab fab lub hlwb, kev xiam oob qhab fab lub cev, kev 
ntseeg dab qhuas, poj yawm txwv txoob, kev txheeb qhia tias yog haiv neeg tsawg, kev muaj mob, cov 
ntaub ntawv caj ces, kev muaj txij nkawm, los sis poj niam los txiv neej, ces koj tuaj yeem ua daim 
ntawv hais kev tsis txaus siab mus rau Tus Neeg Dhia Dej Num 1557 tau. 

Koj tuaj yeem ua daim ntawv hais tsis txaus siab tau tim ntsej tim muag los sis xa ntawv, xa fev, los sis 
xa email. Yog tias koj xav tau kev pab ua daim ntawv hais kev tsis txaus siab, ces peb Tus Neeg Dhia 
Dej Num 1557 yuav los pab koj. 

• Los ntawm kev hu xov tooj: Hu rau 855-577-8234 (TTY: 711)

• Los ntawm kev xa fev: 1-866-388-1769

• Kev sau ntawv: Sau ib tsab ntawv thiab muab xa mus rau Health Net 1557 Coordinator,
PO Box 31384, Tampa, FL 33631

FLY065730HP00 (11/24) 



   
  

 

 
 

 

 

 
  

 

 
 

Hauv es lev thaus niv: Xa ib tsab email mus rau SM_Section1557Coord@centene.com Tsab ntawv 
ceeb toom no yog muaj nyob rau hauv Health Net tus vev xaib: https://www.healthnet.com/content/ 
healthnet/en_us/disclaimers/legal/non-discrimination-notice-medi-cal.html 

Tsis tas li xwb, koj kuj tseem tuaj yeem ua daim ntawv hais kev tsis txaus siab fab cai pej xeem mus 
rau California Feem Hauj Lwm Saib Xyuas Kev Pab Cuam Kev Saib Xyuas Kho Mob, Lub Chaw Hauj 
Lwm Saib Xyuas Cov Cai Pej Xeem tau tib si thiab los ntawm kev hu xov tooj, sau ntawv los sis hauv 
es lev thaus niv: 
• Los ntawm kev hu xov tooj: Hu rau 916-440-7370. Yog hais tias koj tsis hnov lus zoo los sis hais

tsis tau lus zoo, thov hu rau 711.
• Kev sau ntawv: Sau daim foos hais kev tsis txaus siab kom tiav los sis sau ib tsab ntawv thiab

muab xa mus rau Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.
Cov foos sau hais kev tsis txaus siab yog muaj nyob rau ntawm
http://www.dhcs.ca.gov/Pages/Language_Access.aspx

• Hauv es lev thaus niv: Xa ib tsab email mus rau CivilRights@dhcs.ca.gov

Tsis tas li xwb, koj kuj tseem tuaj yeem ua daim ntawv hais kev tsis txaus siab fab cai pej xeem mus 
rau Teb Chaws Meskas Feem Hauj Lwm Saib Xyuas Kev Pab Cuam Kev Saib Xyuas Kho Mob, Lub 
Chaw Hauj Lwm Saib Xyuas Cov Cai Pej Xeem, tau hauv es lev thaus niv dhau los ntawm Lub Chaw 
Hauj Lwm Saib Xyuas Cov Cai Pej Xeem Lub Qhov Rooj Vev Xaib Rau Kev Hais Kev Tsis Txaus Siab, 
uas muaj nyob ntawm https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, los sis los ntawm kev xa ntawv los 
sis hu xov tooj ntawm: 
U.S. Department of Health and Human Services  
200 Independence Avenue, SW  
Room 509F, HHH Building  
Washington, D.C. 20201  
1-800-368-1019, 1-800-537-7697 (TDD)
Cov foos sau hais kev tsis txaus siab yog muaj nyob ntawm 
https://www.hhs.gov/ocr/complaints/index.html. 

https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
https://www.healthnet.com/content/healthnet/en_us/disclaimers/legal/non-discrimination-notice-medi-cal.html
mailto:SM_Section1557Coord@centene.com
https://www.healthnet.com/content/healthnet/en_us/disclaimers/legal/non-discrimination-notice-medi-cal.html
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