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health net

Ua Kom Koj Tau Qhov Kev Pab Uas Koj
Yuav Tsum Tau Siv Sai thiab Yooj Yim!

SIV HEALTH NET COMMUNITY CONNECT LOS MUS NRHIAV COV KEV PAB UAS KOJ
YUAV MUS SIV TAU DAWB THIAB TUS NQI TSIS KIM

Health Net Community Connect yeej pab koj nrhiav cov kev pab cuam, pab
xa koj mus siv cov kev pab thiab pab koj thov cov kev pab los sis nyiaj pab.
Cia Community Connect los ua tus sib zog ua hauj lwm rau koj. Qhov kev
pab ntawm no yog ib ghov uas muaj rau koj siv dawb. Mus nrhiav tau cov
chaw nyob uas nyob ze ib ncig ntawm koj 24/7.

Muab ua peb kauj ruam yooj yim coj los nrhiav

Nrhiav kom paub hais tias saib cov kev pab, zoo li kev kho mob,
khoom noj, vaj tse nyob, kev thauj mus los thiab ntau yam ntxiv nyob
rau ntawm ib lub chaw, yog muaj nyob rau lub chaw twg.

o Mus rau ntawm https://healthnet.findhelp.com

Mus Muab Ib Phab Ntawv Hu Ua Social Needs Self-Assessment

(Kev Soj Ntsuam Siab Tus Kheej Xav Tau Dab Tsi) Ua Kom Tiav <

9 Muab tus ZIP Code ntaus rau thiab nias ghov hais tias Search (Nrhiav) A

— et Bpeis g

Search and connect to support. Financial assistance, i
food pantries, medical care, and other free or reduced- héﬁuh nel

cost el stars hare: Findhelp - California Advancing
fins =D and Innovative Medi-Cal (CalAIM)

. . Program
Muab cov kev pab uas muaj rau neeg xaiv pauv kom

tsawg raws li ghov hais tias saib yog yam kev pab dab tsi
« Xaiv ib gho ntawm kaum yam kev pab.

Yog xav mus siv los sis xav xa neeg
mus siv Community Supports cov
kev pab:

« Ces, xaiv ib yam kev pab ntawm ghov ntawd raws li tus ZIP code uas muab
ntaus rau lawm. Koj yeej muab cov kev pab uas nrhiav pom coj los saib ua  « Mus xyuas ntawm
tau ntau tshaj 100 yam lus.

https://communitysupportsecm.

findhelp.com
« Muab ib tus ZIP Code ntaus rau

« Nias ghov hais tias Search (Nrhiav)

(txuas ntxiv mus)

HealthNet.com



https://communitysupportsecm.findhelp.com
https://communitysupportsecm.findhelp.com
https://healthnet.findhelp.com
http://HealthNet.com

Mus saib ib ghov piv txwv uas yeej muaj tiag

Qhov nyob hauv gab no ghia ib yam, ntawm ntau yam uas muaj rau neeg
xaiv, nyob rau hauv ib tus ZIP code rau Khoom Noj thiab Khoom Noj Rau
Thaum Muaj Xwm Ceev.

L Map Satoliit - ) Emergency Assistance
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Tom gab koj xaiv ib yam kev pab nyob hauv ib ghov
kev pab lawm, koj yeej muab...

Txheeb tau
raws li:

Qhov Uas Cuam Tshuam Rau los sis Qhov Uas
Yog Yam Ze Tshaj Rau Ntawm Qhov Koj Nrhiav

Muab cov uas
nrhiav pom cais
ntxiv raws li:

» Qhov Uas Tus Neeg Xav Tau (zoo li Lub Hnub
Nyoog, Yog Poj Niam/Txiv Neeg los sis Yuav
Xav Siv Ceev Npaum Li Cas)

« Qhov Kev Pab Cuam (zoo li Cov Sij Hawm Qib
thiab Tus Nqi)

» Qhov Hais Tias Yuav Tsum Khwv Tau Nyiaj
Tsawg Npaum Li Cas Thiaj Li Yuav Mus Siv Tau

Cov lus ghia ntxiv
uas muaj txhua
yog muaj:

Qhov Chaw Nyob

Tus Xov Tooj

Cov Hnub/Cov Sij Hawm
» Cov lus piav ghia

« Daim duab ghia kev thiab ntau yam ntxiv

Yog xav paub
ntxiv:

Muab phab ntawv uas muaj cov lag luam los sis
cov chaw muaj kev pab coj los tso zoo li thaum
yuav muab luam tawm.

Muab tswv yim
rau peb:

Qhia peb paub yog koj pom tej cov lus los sis
ntaub ntawv uas muaj tsis txhua los sis dhau sij
hawm lawm.

91281 Burbank Blvd, Woodland Hills,CA 91367

Health Net Community Solutions, Inc. yog ib ceg lag luam ntawm Health Net, LLC thiab Centene Corporation.
Health Net yog ib lub cim khiav hauj lwm uas Health Net, LLC tau muab coj mus zwm muaj ntaub ntawv tseg tag
lawm. Tag nrho lwm cov cim lag luam/cov cim khiav hauj lwm uas ghia txog ib lub lag luam los sis ib lub tuam txhab
yeej tseem yog lub lag luam los sis lub tuam ntxhab ntawd li. Yeej tau muab tag nrho cov cai uas muaj coj mus tuav

tseg tag lawm.
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Nws muaj ntau tshaj 20,000
ghov kev pab cuam nyob hauv

California!

Hu rau peb tau 24 teev
hauv ib hnub:

Medi-Cal Tus Xov Tooj Rau Tswv
Cuab Hu yog 1-800-675-6110
(TTY: 711).

Kev Ceev Ntaub Ntawv los
sis Lus Tsis Pub Lwm Tus
Paub:

Koj cov kev nrhiav yog ib cov
uas peb yeej muab ceev tsis
pub lwm tus neeg paub. Yuav
tsis muaj leej twg hu xov tooj
tuaj rau koj thiab peb yuav tsis
muab koj cov lus coj mus ghia
rau ib tus neeg twg yog peb tsis
tau kev tso lus los ntawm koj.



Health Net ua raws li Lub Lav thiab Tsoom Hwv Teb Chaws cov cai lij choj fab cai pej xeem uas cuam
tshuam thiab tsis muaj kev ntxub ntxaug, ciav cais tib neeg los sis coj rau lawv yam sib txawv vim yog
hom neeg, xim tawv nqaij, lub teb chaws yug, hnub nyoog, kev xiam oob ghab fab lub hiwb, kev xiam
oob ghab fab lub cev, poj niam los txiv neej (suav nrog kev xeeb tub, kev nyiam fab kev sib daj sib
deev, thiab kev txheeb ghia tias yog poj niam los txiv neej), kev ntseeg dab ghuas, caj ces, kev txheeb
ghia tias yog haiv neeg tsawg, kev muaj kho mob, cov ntaub ntawv caj ces, kev muaj txij nkawm, los sis
poj niam los txiv neej.

Health Net:

e Muab kev pab dawb thiab kev pab cuam rau cov neeg xiam oob ghab los pab kom lawv tuaj
yeem sib txuas lus nrog peb tau yam muaj txiaj ntsig zoo, xws li:

e Cov neeg txhais lus piav tes uas paub tsim nyog

e Cov ntaub ntawv sau ua lwm hom qauv ntaub ntawv (luam ua tus ntawv loj, kaw suab lus,
cov qauv ntaub ntawv es lev thaus niv uas tuaj yeem nkag mus siv tau, thiab lwm hom qauv
ntaub ntawv)

e Muab kev pab txhais lus pub dawb rau cov neeg uas nws hom lus hais tas li tsis yog Lus Askiv,
xws li:

e Cov neeg txhais lus uas paub tsim nyog
e Cov ntaub ntawv uas sau ua lwm hom lus

e Yog tias koj xav tau cov kev pab cuam no, tiv tauj rau Health Net Lub Chaw Sib Txuas Lus
Nrog Cov Tub Lag Luam ntawm 1-800-675-6110 (TTY: 711), 24 teev hauv ib hnub, 7 hnub
hauv ib lub lim tiam, 365 hnub hauv ib lub xyoos.

Thaum koj thov txog, peb yuav tuaj yeem muab tsab ntawv no rau koj ua ntawv xuas, luam ua tus
ntawv loj, kaw suab rau hauv kab xev, los sis cov qauv ntaub ntawv es lev thaus niv. Txhawm rau kom
tau txais daim ntawv theej ua ib hom twg ntawm cov gauv ntaub ntawv kev xaiv no, thov hu los sis sau
ntawv mus rau:

Health Net

Post Office Box 9103, Van Nuys, California 91409-9103

Lub Chaw Sib Txuas Lus Nrog Cov Tub Lag Luam 1-800-675-6110 (TTY: 711)

California Relay 711

Yog koj ntseeg tias Health Net tsis muab cov kev pab cuam no los sis muaj kev ntxub ntxaug mus rau
Iwm txoj hauv kev uas yog saib raws li hom neeg, xim tawv nqaij, lub teb chaws yug, hnub nyoog, los
sis poj niam los txiv neej (suav nrog kev xeeb tub, kev nyiam fab kev sib deev, thiab kev txheeb ghia
tias yog poj niam los txiv neej), kev xiam oob ghab fab lub hlwb, kev xiam oob ghab fab lub cev, kev
ntseeg dab ghuas, poj yawm txwv txoob, kev txheeb ghia tias yog haiv neeg tsawg, kev muaj mob, cov
ntaub ntawv caj ces, kev muaj txij nkawm, los sis poj niam los txiv neej, ces koj tuaj yeem ua daim
ntawv hais kev tsis txaus siab mus rau Tus Neeg Dhia Dej Num 1557 tau.

Koj tuaj yeem ua daim ntawv hais tsis txaus siab tau tim ntsej tim muag los sis xa ntawv, xa fev, los sis
xa email. Yog tias koj xav tau kev pab ua daim ntawv hais kev tsis txaus siab, ces peb Tus Neeg Dhia
Dej Num 1557 yuav los pab koj.

e Los ntawm kev hu xov tooj: Hu rau 855-577-8234 (TTY: 711)

e Los ntawm kev xa fev: 1-866-388-1769

e Kev sau ntawv: Sau ib tsab ntawv thiab muab xa mus rau Health Net 1557 Coordinator,
PO Box 31384, Tampa, FL 33631
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Hauv es lev thaus niv: Xa ib tsab email mus rau SM Section1557Coord@centene.com Tsab ntawv
ceeb toom no yog muaj nyob rau hauv Health Net tus vev xaib: https://www.healthnet.com/content/
healthnet/en us/disclaimers/legal/non-discrimination-notice-medi-cal.html

Tsis tas li xwb, koj kuj tseem tuaj yeem ua daim ntawv hais kev tsis txaus siab fab cai pej xeem mus
rau California Feem Hauj Lwm Saib Xyuas Kev Pab Cuam Kev Saib Xyuas Kho Mob, Lub Chaw Hauj
Lwm Saib Xyuas Cov Cai Pej Xeem tau tib si thiab los ntawm kev hu xov tooj, sau ntawv los sis hauv
es lev thaus niv:

e Los ntawm kev hu xov tooj: Hu rau 916-440-7370. Yog hais tias koj tsis hnov lus zoo los sis hais
tsis tau lus zoo, thov hu rau 711.

e Kev sau ntawv: Sau daim foos hais kev tsis txaus siab kom tiav los sis sau ib tsab ntawv thiab
muab xa mus rau Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.

Cov foos sau hais kev tsis txaus siab yog muaj nyob rau ntawm
http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Hauv es lev thaus niv: Xa ib tsab email mus rau CivilRights@dhcs.ca.gov

Tsis tas li xwb, koj kuj tseem tuaj yeem ua daim ntawv hais kev tsis txaus siab fab cai pej xeem mus
rau Teb Chaws Meskas Feem Hauj Lwm Saib Xyuas Kev Pab Cuam Kev Saib Xyuas Kho Mob, Lub
Chaw Hauj Lwm Saib Xyuas Cov Cai Pej Xeem, tau hauv es lev thaus niv dhau los ntawm Lub Chaw
Hauj Lwm Saib Xyuas Cov Cai Pej Xeem Lub Qhov Rooj Vev Xaib Rau Kev Hais Kev Tsis Txaus Siab,
uas muaj nyob ntawm https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, los sis los ntawm kev xa ntawv los
sis hu xov tooj ntawm:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Cov foos sau hais kev tsis txaus siab yog muaj nyob ntawm
https://www.hhs.gov/ocr/complaints/index.html.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711).
Aids and services for people with disabilities, like accessible PDF and large print documents, are also available.
These services are at no cost to you.

1-800-675-6110 (TTY: 711) s lly Jusilé ey salll cilaral) ) Aalay caliae by o 585 (i (g1 i il i€ 13 Arabic:
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Armenian: Gph nnip ud npuk dklp, nid nnip oqunid Lp, niukl |Equljut ogunipjwits uphp,
quiquhwplp 1-800-675-6110 (TTY 711): Zwpdwliudn pym i mukgnn dvwpnljuig hudwp
hwuwikih kb oginipynil bt Swnuwym pyntuttp, hsybu ophtiuly dwnskjh PDF b Uké inujugpnt pjuadp
thwunwpnpbp: Uju dwnwynipnibiutpp dkq hwdwp wddwn Eu:

Cambodian: [UUSIDHA USIAMYAEUEARNAGW [imiashigamean augieonighins
1-800-675-6110 (TTY: 711) RS SMIFUNAYIRIN IUTNUEMBUAMI §EMeHH PoF iUHANMI
SURRANTASTHAPNAGAMSHNIGSHNIRY rhRY SIS IN SR Y SyMith B SAmig

Chinese: W1 ok & 8 IEAE TS B IO N 75 298 5 I Ss, 1520H1-800-675-6110 (TTY: 711). 38 A P41 [m) 4%
B NI AUIRS, Bl ICRERS PDF AR RY . X BE 4% 2 g it

2 80 Gl (TTY: 711) 1-800-675-6110 6_ads b e )l (il ) ledd 4y s 1S o SaS gl 434S (5 80258 8 Lled K Farsi:
a2l 535 ek (g1 s sMi 38 Ciladd ) ol i je DB (Y slaa () s 3 e siaed PDF 5 <adin cila oS e aiile lasd 5 LacSaS

Hindi: If3 310eR), o1 foment 210 7eg o @ © 39, W11 Qe =iy, @ shiet vt 1-800-675-6110 (TTY: 711)!
Treret ARTT 3 T ERrIaT S A, S8 Ger PDF 3R o2 fie aet gearest, +ft Sucisu 1 3 81 310es foie qod Sueisu B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim
thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis
xam ngi dab tsi rau koj them li.

Japanese: CHEFIXZCHENYER—FLTWSALEEY—ERXEZVNELTHEES

[X. 1-800-675-6110 (TTY: 711)E THEBILVEHLELLEE W, BAVWEESELEDADE=HIZ. 7oV T
ILEPDFORELEXFETEMAE R I AV MG EDOHB - Y—EXRHRBLTVET., ThioDY
—EXRITEHTRESINATLET,

Korean: 713} =+ A3}7} EobFa1 Q= #o] oo Au|2~7)F F Q 5FA]™H 1-800-675-6110 (TTY: 711)
Ho =z dets] FHA L. Foll7F = EEolA Bx X}E 2 AE) (] AA 2~ 7155 PDF B T Y
22} A= AlFP Yt o] MR AE FEE o] gk ? AFH T

Laotlan nanawy, 4 Umuﬁmwgmmumagaomma A99NauIINaVCIwag e, fzn 1-800-675-6110 (TTY 711).
uanun woncsqaguaz)vnauaaacma (RS NAVYINIUFAIRUaVLNUSNODE), C2‘1J canssau PDF znasmsm
cmcns‘mauoan €8 canuaﬂuwmuzmm&ne) muuamucm61uccuuuiaaa@cmamumeu{ocaya61?09

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.
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Punjabi: 7§ 3T'g, 7 fAA € IA HeT J9 9J J, § I A< € Agd3 I, 371-800-675-6110 (TTY: 711)
3 I8 I WutIH B e A3 w3 AT, e fd udoudieor 3 €3 fle @8 TH3=, & Qugey
IJ&| fog AT 3773 BE HeE3 Ia|

Russian: Echv Bam uam 4enoseky, KOTOPOMY Bbl MOMOraeTe, He06xo4MMbl YCYrn Nepesoaa, 3BOHUTE Mo
TenedoHy 1-800-675-6110 (TTY: 711). Kpome TOro, Mmbl NpeaocTaBaAsem matepuasbl U YyCAYrn ANs nogen c
OrpaHUYEHHbIMM BO3MOXHOCTAMM, HANPUMEpP AOKYMEHTbI B cneumanbHom ¢opmate PDF nam HaneyataHHble
KPYMHbIM WpUdTOM. TN YCAYrn NpeaocTaBastoTcs becniaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa
mga serbisyong ito.

Thai: NnAUTaAUTAaZhawmEa GiavAITUTANTEIUNAEN TS 1-800-675-6110 (TTY: 711) uanmnuﬂ’aﬁv
AN EALATUFNTENFURNWWANW 12U PDF Mitindelduasianansiiunwauaival udnswvand
lifien1d3ad 1 usuan

Ukrainian: fikwo Bam abo ntoguHi, AKin B gonomaraere, NnoTpibHi nocayru nepeknaay, TenedoHynTe Ha
Homep 1 800 675 6110 (TTY: 711). Mu Tako»K HaJaEMO MaTepianu Ta NOCAYrU ANA N0AEN 3 0OMEKEHUMU
MOX/IMBOCTAMMU, AIK-OT AOKYMEHTHM B cneuianibHoMmy popmaTi PDF abo HagpyKoBaHi BENIMKUM WpPUTOM.
Li nocnyrmn ana sac 6€3KOLWTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitip d& can dich vu ngdn ngit, hay goi
1-800-675-6110 (TTY: 711). Chung tdi ciing cé san cac trg gilp va dich vu danh cho ngudi khuyét tat, nhu tai
lidu dang ban in khé 1&n va PDF cé thé tiép can duoc. Quy vi duwoc nhan cac dich vu nay mién phi.
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