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health net

Get the Support You Need
Quickly and Easily!

USE HEALTH NET COMMUNITY CONNECT TO FIND FREE
OR LOW-COST SERVICES

Health Net Community Connect helps you find programs,

connect to services, and apply for benefits. Let Community
Connect do the hard work. The service is free. Search for local
vendors 24/7.

Search in three easy steps
Locate services such as medical care, food, housing, transit, and
more in one place.

o Go to https://healthnet.findhelp.com

9 Complete a Social Needs Self-Assessment

e Enter a ZIP Code and click Search

- ® #imm e Findhelp - California Advancing
and Innovative Medi-Cal (CalAIM)
 secioses o e | Program
To access or connect to Community
Search and connect 1o support. Financial assistance, :.f‘: i X
food pantries, medical care, and other free or reduced- he_ﬂith net Su ppo rts services:
cost help starts here:
« Visit https://communitysupportsecm.
20 - =
@ findhelp.com

. . « Enter a ZIP Code
Narrow choices by topic
» Choose one of ten topics.

e Click Search

« Then, select a subtopic based on the ZIP code entered. You can view
results in more than 100 languages.

(continued)

www.HealthNet.com




Check out a real example

The result below shows one, out of many options, in a specific ZIP code
under Food and Emergency Food.
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After you select a subtopic, you can...

Sort by: Relevance or Closest

Define Results | . personal (like Age Group, Gender or Urgency)
Further By:

Program (like Open Hours and Cost)

Income Eligibility

Detailed . Address Contact us 24 hours a day:
Information . Phone Medi-Cal Member Contact
In g 1-800-675-6110 (TTY: 711).
e Ee - Days/Hours ( )
- Description Confidentiality:
« Map and more Your searches are private.
No one will contact you,
More . S . . . .
. Gives a print view for the business or resource. nor will we share information

Information:

without your consent.

Suggestions: Let us know about incomplete or out-of-date
information.

21281 Burbank Blvd, Woodland Hills, CA 91367

Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a
registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of
their respective companies. All rights reserved.
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Health Net complies with applicable State and Federal civil rights laws and does not discriminate,
exclude people or treat them differently because of race, color, national origin, age, mental
disability, physical disability, sex (including pregnancy, sexual orientation, and gender identity),
religion, ancestry, ethnic group identification, medical condition, genetic information, marital
status, or gender.

Health Net:

e Provides free aids and services to people with disabilities to help them communicate
effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats,
and other formats)

e Provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

¢ If you need these services, contact the Health Net Customer Contact Center at 1-800-
675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

Upon request, this document can be made available to you in braille, large print, audiocassette,
or electronic form. To obtain a copy in one of these alternative formats, please call or write to:
Health Net

Post Office Box 9103, Van Nuys, California 91409-9103

Customer Contact Center 1-800-675-6110 (TTY: 711)

California Relay 711

If you believe that Health Net has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, or sex (including pregnancy, sexual orientation,
and gender identity), mental disability, physical disability, religion, ancestry, ethnic group
identification, medical condition, genetic information, marital status, or gender you can file a
grievance with the 1557 Coordinator.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our
1557 Coordinator is available to help you.

e By phone: Call 855-577-8234 (TTY: 711)
e By fax: 1-866-388-1769

e In writing: Write a letter and send it to Health Net 1557 Coordinator, PO Box 31384,
Tampa, FL 33631

Electronically: Send an email to SM Section1557Coord @centene.com This notice is available at
Health Net website: https://www.healthnet.com/content/healthnet/en us/disclaimers/legal/non-
discrimination-notice-medi-cal.hitml

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:
e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.
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e In writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of
Civil Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS
0009, Sacramento, CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx

e Electronically: Send an email to CivilRights @dhcs.ca.gov

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.




English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711).
Aids and services for people with disabilities, like accessible PDF and large print documents, are also available.
These services are at no cost to you.

1-800-675-6110 (TTY: 711) s lly Jusild ey salll ciloral) ) dalay caliae by o 585 (adds (g1 i il i€ 13 Arabic:
de gl Clatiud) 5 Ll J sl Sy ) (PDF) 4 sl colilall e dBleY) 5 930 (aladSl cleaall 5 o lal) Liagf i 5
Al AEKS ) gy cileadll s i gn 5 )

Armenian: Gpt nnip Jud nplk Uklp, nd nnip oqunid kp, nuku (kquljut ogunipjut Yunhp,
quiiquhwptbp 1-800-675-6110 (TTY 711): Zwodwnwini pynih nikgnn dwpnljuig hudwp
hwuwkih b ogimpym i b swnwym pyniiikp, huswbu ophiwl dwngkih PDF b ks nupugpnipyudp
thwunwpnpbp: Uju swnwynipinibiutpp dkq hwmdwp wddwn Eu:

Cambodian: [UUSIDHA USIMYAKUEARNAGW Eimishigaman augieonighins
1-800-675-6110 (TTY: 711) RS SMIFNAYIRIN IUTNUHMBUHMI §EMSHH POF iUHANM
SunRANISHAPNAGAMSHNIGSHHIRY ruhRy SIS i SRR symiEh S sAmig

Chinese: W1 B E B IFER BN 5 208 5 RS, 12 1-800-675-6110 (TTY: 711). i A] AL ] ) 7%
bz N L35 B AR S, Bl JGkEss PDF ALK FRROCRY . X BB AR 4% % 2k ok R 4R E .

A8 G (TTY: 711) 1-800-675-6110 6 ke b ol (3 lead 4y i aiS oo S8 54348 5 S0 3% Lled S Farsi:
a1 301 52 Lad (51 s M 3 lasd ) o 4 se B Y sl (5l 5 it PDF 5y a0 e aiile Lilasd 5 eSS

Hindi: Ife 310eh), a1 fSreert 319 Hae s T 38, Wi Qe =Ry, i ohiel sht 1-800-675-6110 (TTY: 711)1
fReTTT ATt 3 AT TERIdT ST AaTe, S ger PDF 3 g e ol g, oft Suciew &1 3 ST 31 fAe qud Sueisy B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim
thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis
xam ngi dab tsi rau koj them li.

Japanese: CEHEFIICBENYR— L TWAANEEY—ERERELT HEHES

[X. 1-800-675-6110 (TTY: 711)E THBWLEDHLELL LY, BAWVWEEELEDADE=HIZ, 7oL T
JLIEPDFRPRELNXNFETEMERFTIA MR EDMHB - U —ERXRBRHBELTLET, DY
—EXRIFEHTRESINATLET,
Korean: 7|3} L=+ F3}7F =ol511 &
Ho 2 ek Z/\l;\] Q. A7} 9=

S Q1) E AZHUT o] Ayt

Laotian: nanawy, 4 Umu?nwgznmumagaomma A99naudINAVCIWA, fzn 1-800-675-6110 (TTY: 711).
veniiu, wancs%guadvnanaaacma «as nauddnaugaduauinaudnios, (Su tenssiau PDF figauan
Bacfiot&gznon cas ca:nvaﬂuzuugvzmemgm@ muuamﬂiucmﬂfuccunutaaaemmsmufwu‘mcaemi’og

= Ro] o] AH] 27 2 8 A H 1-800-675-6110 (TTY: 711)
e/l s AR B Aful (o] oAl 7k 3 POF B o
T FERZ ol&sd  AdFYTh

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.
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Punjabi: 7 3T, A f7H & 3l Hee J3 9J J, § 3 A<t & Agd3 J, 311-800-675-6110 (TTY: 711)
3 I8 F3| "UIH B B AT w3 AT, TR 3 udgudreor w3 23 fie T8 T3, & Qusen
Jo| fog AT 3773 SBE HeE3 Ia|

Russian: Ecnhv Bam nam 4yenoBeky, KOTOPOMY Bbl MOMOraeTe, HeobxogMMbl YyCYTn Nepesoaa, 3BOHUTE Mo
TenedoHy 1-800-675-6110 (TTY: 711). Kpome TOro, mbl NpeAocTaBAseM MaTepuasbl U yCIyrn ANs noaen c
OrpaHUYEHHbIMW BO3MOMXKHOCTAMM, HAaNnpMMep OOKYMEHTbI B cneunasbHom dopmate PDF nnm HanevaTaHHble
KpYynHbIM WpndTom. 3TN yCayrn npeaoctaBasatotca becnaaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa
mga serbisyong ito.

Thai: MnAMTaAUAahawmEa 6i29NITUTNITEIUNIEN 115 1-800-675-6110 (TTY: 711) uanandieod
AN EALATUZNITENSLUHNWWANIW 12U PDF Milaindelduazianansiiunwauaival u3nisvand
lidienTd3nasd@rnsuaa

Ukrainian: fikwo Bam abo noguHi, AKin B gonomaraere, NoTpibHi nocayru nepeknaay, tenedoHyimnTe Ha
Homep 1 800 675 6110 (TTY: 711). Mu TakoXK HaZaEMO MaTepianm Ta NOCAYrK ANA No4ern 3 0bMeXeHUMn
MOXJ/IMBOCTAMM, AK-OT AOKYMEHTU B cneuianibHomy dopmaTti PDF abo HagpykoBaHi BENMKMM WpUdTOM.
Ui nocnyrmn ana sac 6€3KOLWTOBHI.

Vietnamese: N&u quy vi hodc ai d6 ma quy vi dang gitip d& can dich vu ngdn ngit, hay goi
1-800-675-6110 (TTY: 711). Chung tdi ciing cé san cdc tro gitp va dich vu danh cho nguoi khuyét tat, nhu tai
lieu dang ban in kh& |&n va PDF c6 thé tiép can duoc. Quy vi duwoc nhan cac dich vu nay mién phi.



