
Impacted by the Wildfires? 
HEALTH NET IS HERE TO HELP

In response to recent fires in Los Angeles County, Health Net has compiled a comprehensive list of fire 
resources and evacuation centers to help ensure the safety and well-being of our community. This resource 
guide provides vital information on locations for emergency shelter, assistance, and support services available to 
those affected by the ongoing situation. We are committed to helping you navigate these challenging times with the 
resources you need.

Fire Resources
Free Transportation:
www.lyft.com/blog/posts/help-
for-those-impacted-by-wildfire-
in-california

	• Uber: Offering free rides to 
evacuees use code “WILDFIRE25” 
up to $40 in rides.

	• LYFT: Free rides to 
evacuation centers use Code 
“CAFIRERELIEF25” to redeem
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Temporary Housing 
Assistance:
Explore temporary housing  
options available during 
emergencies:

	• 211: Dial 211 or visit 211.org for 
local information about shelters, 
housing assistance, and other 
essential services.

	• Airbnb: During emergencies, 
Airbnb activates its Open  
Homes Program, providing free or 
discounted stays to evacuees and 
relief workers. Visit Airbnb Open 
Homes to learn more.

	• Airbnb.org offers temporary 
housing to people impacted  
by Los Angeles wildfires

	• news.airbnb.com
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Los Angeles Wildfire Impact 
on Schools: 
Hazel Health provides telehealth 
services for more than 1.3 million 
students in Los Angeles County.  
The following emergency services 
are available to students and families 
within any Hazel partner district in 
Los Angeles County, including the 
Los Angeles Unified School District 
and Pasadena Unified School District. 
impacted by wildfires.

You can access:

	• Telehealth and telephone services

	• Behavioral health and physical 
health services

	• Family support services

If you have a child who attends a 
LAUSD school that opted-in for 
Hazel Health, you can access these 
services wherever you are. 

Free Items:
	• American Red Cross  
Los Angeles Region: Offers 
immediate emergency assistance, 
including clothing, to disaster 
victims. Contact their 24-hour 
hotline at (800) 675-5799.

	• California Fire Foundation’s 
Supplying Aid to Victims of 
Emergency (SAVE) Program: 
Provides $250 gift cards to eligible 
fire and natural disaster survivors 
for necessities like clothing. These 
are distributed on-scene by 
participating fire departments. For 
more information, visit their website.

	• Los Angeles County Department 
of Public Social Services 
(DPSS): Offers disaster assistance 
programs that may include 
support for clothing needs. Reach 
out to the DPSS Customer Service 
Center at (866) 613-3777 or visit 
their website.

	• 211 LA County: Provides referrals 
to various social services, 
including clothing assistance. Dial 
2-1-1 or visit their website for more 
information.

	• FindHelp.org: An online directory 
where you can search for clothing 
programs in Los Angeles. Visit their 
website and enter your ZIP code to 
find local resources. 

	• Bobbie – Free Baby Formula, an 
organic baby formula company, 
is providing any parent affected 
by the fires — Bobbie customer 
or not — with free baby formula. 
Fire victims can apply for the 
free formula at Bobbie’s online 
application.

N95 Masks: 
	• Free N95 Masks – 6325 Pacific 
Blvd. St 300, Huntington Park

	• Be U Vietnamese Restaurant –  
557 N. Hoover St. Los Angeles

	• South LA Café – Western Location 
1700 Browning Blvd. Los Angeles 
CA 90062

	– Free groceries, water and masks 

	– Thursday, 1/9/25 from 12-4 pm

	• Skid Row People’s Market –  
Free Masks 

	– 5th and San Pedro, Los Angeles

	• Community Loving Offering free 
hygiene kits, clothing, cloth masks

	– Must send message to @
CommunityLoving on Instagram 
or e-mail communityloving.
org@gmail.com to schedule a 
pick up time

	• Free N95 Respirator Distribution 
on 1/8 – 1/9 from 1 p.m. -5 p.m.

	– Anderson Munger Family YMCA – 
4301 W. 3rd Street, Los Angeles

	–  Koreatown YMCA Center for 
Community Well-Being –  
433 S. Vermont Ave, Los Angeles

Distribution Hubs  
For Supplies:
	• Anderson Munger Family YMCA – 
4301 W. 3rd Street, Los Angeles

	• Koreatown YMCA Center for 
Community Well-Being –  
433 S. Vermont Ave, Los Angeles

	• Cricket Party Services –  
633 South Palm Ave.  
San Gabriel Valley

	• It’s Bigger Than Us –  
4308 Crenshaw Blvd. Los Angeles

	• All Power Books – 4749 W. Adams 
Boulevard, West Adams

	• The Sidewalk Project LA –  
768 Stanford Ave. Los Angeles

	• Lagartijas Climbing Cru:  
Gear Drive – Los Angeles

	• Hollywood Food Coalition–  
5939 Hollywood Blvd  
(Salvation Army Campus),  
Los Angeles

	• The Santa Anita Race Track  
W. Huntington Dr. Arcadia,  
CA  91007

	• Santa Anita Race Track 

Government Partner 
Resources
Access official resources to 
stay informed and prepared for 
emergencies:

	• Ready.gov: Visit Ready.gov or 
download the Ready.gov app 
for information on preparing 
for natural disasters, including 
hurricanes, wildfires, and severe 
weather events.

	• FEMA App: Download the FEMA 
app to access emergency shelters, 
emergency planning kits, and 
alerts from the National Weather 
Service.

	• Los Angeles County Emergency 
Services: Visit LACounty.gov 
Emergency Services for resources 
specific to Los Angeles County.
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Financial Aid and  
Support 
If you have been affected by the 
recent wildfires, there are several 
financial aid resources available to 
help manage expenses and continue 
your education:

	• California Fire Foundation’s 
Supplying Aid to Victims of 
Emergency (SAVE) Program: 
Provides $250 gift cards to 
eligible fire and natural disaster 
survivors for necessities like 
clothing. Distributed on-scene by 
participating fire departments. 

	• California Community 
Foundation’s Wildfire Recovery 
Fund: Offers grants to support 
intermediate and long-term 
recovery efforts for wildfire-
affected communities.  

	• Federal Emergency Management 
Agency (FEMA) Assistance: 
Provides grants and loans 
for recovery after a disaster 
declaration, including housing 
repair or rental assistance.

	• FEMA Disaster  
Recovery Center 
Two FEMA Disaster Recovery 
Centers will be open in  
Los Angeles County to assist 
Californians who experienced 
damage to their primary home, 
personal property loss or have 
disaster-caused emergency  
needs related to the wildfires.  
At the center, people can get help 
applying for federal assistance, 
speak to representatives from 
state and federal agencies, receive 
updates on their FEMA application 
for assistance and learn about the 
appeals process.

The centers hours and locations will 
be as follows:

	– UCLA Research Park West 
10850 West Pico Blvd. 
Los Angeles, CA 90064 
Hours of operation –  
Daily: 9 a.m. to 8 p.m.

	– Pasadena City College 
Community Education Center 
3035 East Foothill Blvd. 
Pasadena, CA 91106 
Hours of operation –  
Daily: 9 a.m. to 8 p.m.

Residents may apply for 
disaster assistance by visiting 
disasterassistance.gov. For a full 
list of FEMA resources, please visit 
fema.gov/disaster/4856

Emergency Services 
Contacts
Keep these critical phone 
numbers available for 
immediate assistance during 
emergencies:

	• City Service Center:  
626-744-7311

	• Emergency Services: 911

	• Police (NON-Emergency):  
626-744-4242

	• Fire (NON-Emergency):  
626-744-4655

	• Water Emergencies:  
626-744-4138

	• Power Emergencies:  
626-744-4673
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	• Disaster Unemployment 
Assistance (DUA): Offers financial 
support for individuals whose 
employment has been interrupted 
due to wildfires. Contact 
the California Employment 
Development Department (EDD) 
for details.

	• 211 LA County: Dial 211 or visit 211.
org to access financial aid referrals 
and other assistance.

	• PCC’s Financial Aid Offices: 
Contact the financial aid office for 
information on emergency grants, 
loans, or other financial support

Mental Health Support
	• Emergencies can be emotionally 
taxing. Access the following 
resources for mental health 
support during and after an 
emergency:

	• PCC’s Mental Health & 
Wellness Services 

	• Crisis Text Line: Text “HELLO” 
to 741741 for 24/7 confidential 
support.

	• National Suicide Prevention 
Lifeline: Dial 988 for immediate 
assistance.

DME – Durable Medical 
Equipment 
For any member/patient affected by 
any fire. 

	• The Santa Anita Racetrack,  
285 W Huntington Dr, Arcadia,  
CA 91007

	– Walkers, medical wheel chairs, 
canes , N95 masks. etc. 

	– Baby items

To learn more scan  
the QR code below:
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