Health Net Dental cobntogaet npymeHMMble 3aKoHbI WTaTa U doeaeparnbHOe 3aKOHO4AaTENbCTBO
no 3aLumTe rpaxgaHcKux npas 1 He JonyckaeT ANCKPUMUHALMK, He OTKasbiBaeT B 06CNy>XMBaHUK
N HEe OTHOCUTCS K NI0ASIM NO-pa3HOMY Ha OCHOBAHWW packl, LBeTa KOXW, HaLMOHanbHom
NpUHaanexHoCTn, Bo3pacTa, MHBaNMAHOCTU B CBA3WU C MHTENMNEKTyanbHbIMWU, NCUXUYECKUMU U
du3nyecknMn HapyLeHnamMn, nona (B ToM Yncrie 6epeMeHHOCTH, CeKCyaribHOM OpUeHTaumm 1
reHgepHon camongeHTuduKaummn), penurnm, CoLumanbHOro NPOUCXOXAEHUS, NPUHAOIEXHOCTH

K 9THUYecKowm rpynne, 3abonesaHuni, reHeTU4eCcKon MHPOPMaLN, CEMENHOrO NOMOXeEHNS

nnu reHgepa.

Health Net Dental npeanaraet cnegytouime ycnyriu.

e becnnaTHble ycnyru v noOMOLLb JIOAAM C MHBaANMOHOCTLIO AN 3hdekTMBHON
KOMMYHUKaLUU C HaMu, B TOM YnChe:

e YCIyru KBaJ'IVI(*)VILI,I/IpOBaHHbIX cypaoonepeso4nKOB;

e [evaTHble MaTepuansl B pyrinx popmatax (KpynHbIn WpUGT, cneunanbHbIn
3MEKTPOHHbIV bopmaT, ayamosannchb U T. 4.).

e becnnaTHble ycnyrn nepesoga onga nogen, Yen pogHom A3blk — HE aHMMNCKNN,
B TOM Yyucne:

e YCInyrun KBaJ'IVIC*)VILI,I/IpOBaHHbIX YCTHbIX NnepeBOA4YUNKOB;
e [le4aTHble MaTepuarsrbl Ha OPYrnx A3blKax.

Ecnu Bam HyxHbl 9TK ycnyrn, 3s8oHnTe B Health Net Dental no Tenedony 1-800-977-7307 (TTY: 711)
¢ 8:00 oo 17:00 ¢ noHegenbHWKa NO NATHULLY.

Mo 3anpocy aTOT 4OKYMEHT MOXHO MOMNYyYMUTb HaneyaTaHHbIM WpngToM Bpanns, KpynHbim
LWpNTOM, Ha ayanokacceTe Unn B ANEKTPOHHON doopme. YTobbl NoNy4nTb €ro B O4HOM U3 TaKnx
anbTepHaTUBHbBIX (POPMATOB, NO3BOHUTE MO YKa3aHHOMY HUXe TerieOoHy Uin HanuwnTe Ha
cneayowum agpec:

Health Net Dental

Post Office Box 9103, Van Nuys, California 91409-9103

KoHTakTHbIN LeHTp Anga knueHtos: 800-977-7307 (TTY: 711)

KommyTaTopHas cnyxba wrarta California: 711

Ecnu Bbl cuntaete, yto nnaH Health Net Dental He npegocTtaBun Bam 3Ty ycnyrm nnum nHbIM
obpa3om ANCKPMMNHMPOBAN Bac Ha OCHOBaHWUM pachl, LBETA KOXW, HALUMOHArIbHOW NPUHAOSIEXXHOCTH,
BO3pacTa, nona (B ToM ymcrne 6epeMeHHOCTH, CeKCyaribHOM OpueHTaumMm NMbo reHaepHom
camougeHTudurKaLmm), MHBanNnMOHOCTU B CBSA3U C UHTENNEKTYanbHbIMU, MCUXUYECKUMU U
PU3NYECKMMUN HAPYLLEHUSMUN, PESNTUTUN, COLMATbHOIO MPOUCXOXAEHUS, MPUHALMNEXHOCTH K
3THUYecKom rpynne, 3abonesaHnm, reHeTU4eCcKkon MHopMaLmn, CEMeNHOro NONOXeHna NMdo
reHgepa, Bbl MOXeTe nogaTb NPeTeH3n0 KoopamMHaTopy no cobngeHno TpebosaHum

Paspena 1557.

Bbl MOXeTe nogaTb NPEeTeH3uto NIMYHO B0 no noydTe, hakcy unm aNeKTPoHHOM noyvte. Ecnn Bam
Hy>XKHa NOMOLLb B Nodayve npeTeH3umn, obpatutecbk K KOOpAUHATOPY NO COGMIOAEHUIO
Tpe6oBaHun Paszgena 1557.

e [lo TenedoHy. lNo3BoHUTe Ha Homep 855-577-8234 (TTY: 711).

e [lo dakcy. 1-866-388-1769.
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e B nucbmeHHOM Buae. HanuwmnTte nncbMo 1 oTnpasbTe ero Ha agpec Health Net
1557 Coordinator, PO Box 31384, Tampa, FL 33631.

e B anektpoHHoMm Buge. OTnpaBbTe 3NIEKTPOHHOE NUCbMO Ha agpec
SM_Section1557Coord@centene.com.

OTO0 yBegomMneHne goctynHo Ha cante Health Net: https://www.healthnet.com/content/healthnet/
en_us/disclaimers/legal/non-discrimination-notice-medi-cal.html.

Kpome TOro, Bbl MOXeTe nogatb Xanoby Ha HapyLleHne rpaXgaHCckux npaB B YnpasreHue no
BOMpoOCcaMm rpaxgaHckmx npae npu [enaptameHTe 3gpaBooxpaHeHusd wrarta California no
TenegoHy, B MMCbMEHHOM MW 3NIEKTPOHHOM Buae:

e [lo TenedoHy. NMNo3BoHnTEe Ha HoMep 916-440-7370. Ecnu y Bac eCcTb HapyLleHUst peyn unm
cnyxa, 3BoOHUTe Ha Homep 711.

e B nucbmeHHOM Buge. 3anonHute popMy xanobbl N HaNULWKUTE NMCbMO M OTNPaBbTE €ro
no agpecy Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.
dopmbl Xanob MOXHO HANTWU Ha CTpaHULEe
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e B anektpoHHoM Buge. OTnpaBbTe 3f1eKTPOHHOE nucbMo Ha agpec CivilRights@dhcs.ca.gov.

Bbl Takke moxeTe nogaTh anoby Ha HapyLleHWe rpaXkgaHckux npas B YNpaBneHue no
BOMpOCaM rpaxkgaHckux npae npu [lenaptameHTe 34paBOOXPaHEHUST U COLMATIbHOro
obecneveHns B 3NEKTPOHHOM BMAE Yepes nopTan Anis nogayu xanob aToro ynpasneHus
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, no noute unn no TenedoHy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

dopmbl xanob MoXHO HanTK Ha cTpaHuue https://www.hhs.gov/ocr/complaints/index.html.
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