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LO Trinh Medi-Cal
Cua Toi: Tom Tat

Ding ky Medi-Cal va l1ap ké hoach dé khde manh

Quy Vi cé thé dang ky Medi-Cal truc tuyén qua www.CoveredCA.com
hodc www.BenefitsCal.com. Quy vi cling cé thé d&ng ky bang cach gUi
thu qua dudng buu dién, qua dién thoai hodc dén truc tiép thong qua
co quan dich vu nhan sinh cla quan noi quy vi séng. Sau khi ndp don
dang ky, co quan dich vu nhan sinh clia quan nai quy vi séng s& quyét
dinh xem quy vi cé d0 diéu kién nhan Medi-Cal hodc can thém théng tin
hay khong.

Néu quy vi du diéu kién:

1. Quy vi s& nhan duoc thé nhan dang quyén loi Medi-Cal (BIC) qua
duong buwu dién.

. Chon mét chuong trinh bao hiém strc khde.

. Chon mot bac sT.

. Nhan thé ID chuong trinh bao hiém strc khde ctia quy vi.
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. Bat dau s dung quyén loi cla quy vi!

Medi-Cal cung cap nhirng
quyén lgii nao?

Quyén lgi ctia Medi-Cal bao gom:

e Quan ly truong hop

« Cham séc nha khoa

o Thiét bjy té |du bén

« Dich vu cép clru

e Nhap vién

« Cham sdc giai doan cubi doi

 Dich vu xét nghiém va X-quang
(nhw Quang tuyén X)

e Dich vu cham séc strc khoe
tdm than

o Chdm séc thai san va cham
séc tré so sinh

« Dudng day y ta tu van 24/7

 Dich vu cho bénh nhan
ngoai tru

« Thudc theo toa

« Dich vu chuyén chd& va nhiéu
quyén lgi khac!


http://www.BenefitsCal.com
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Medi-Cal 101 — Tong quan

Medi-Cal la gi?

Medi-Cal 1a chuong trinh bao hiém y té clia tiéu bang cung cip bao hiém
y té mién phi hodc chi phi thap cho California:

« Nguoilén

« Gia dinh co tré nho

« Ngudi cao tudi

« Ngudi khuyét tat

* Phu nl mang thai

« Tré em dang dugc cham séc nudi dudng

« Thanh thiéu nién tirng duoc chdm séc nudi dudng dén 26 tudi
Quy vi c6 biét?

Nhitng ngudi dd diéu kién cé thé ghi danh vao Medi-Cal quanh ndm.
Ngoai ra, tat cd nhirng cd nhan a0 diéu kién séng tai California déu cé
thé& nhan Medi-Cal bat ké tinh trang nhap cw cla ho. Bao hiém chidm
séc ste khoée toan dién clia ho bao gdm:

Th3m kham véi bac st SO

B3o hiém thudc theo toa SO

Phi bao hiém hang thang SO

Cac chuong trinh gido duc vé sirc khoe SO

Tiém ching SO



Cac cau hoi thuwong gap

Tai sao toi nén ghi danh vao Medi-Cal?

Quy vi nén ghi danh vi chdm séc strc khde 1a mét phan clia cude séng!
Medi-Cal cung cap bao hiém y té va nha khoa cho du quy vi ¢ thé chi
tra hay khdng. Thém vao dd, viéc duy tri cham soc strc khde phong nglra
c6 thé gitp quy vi dat duoc muc tiéu stc khde dai han tdt nhat cda minh.

Viéc tiép can dich vu chdm sdc strc khde cling cé thé cai thién cac ki nang

x3 hdi cling nhu sirc khde tinh than va thé chat ctia quy vi. Diéu nay cé
thé gilip nang cao murc séng chung clia quy vi.

Hay yén tam vi bdo hiém y té théng qua Medi-Cal dwac cung cap cho
tat ca cw dan California du diéu kién.

OO

Duy tri sirc
khoe thé
chat va tinh
than véi:

« Kham sang loc
strc khée

« Tiém vac-xin

o Kham strc
khoe téng quat
dinh ky

e Strc khée
hanh vi

« K& hoach an
uéng va tap
thé duc

+ Vat Iy tri liu

e Cham séc nhan

khoa va nha
khoa

Nhan hdtro  Ludn tuoi
khi bi 8m hodc  cuwoirang
bi thwong voi: ro’ voi:

o Tham kham o Khdm nha

V@i bac st khoa

cham séc . V& sinh

chinh rang miéng
» Dat lich hen « Dich vu

dich vu y té cé;'p U

tw xa -~ .

5 ; e Diéu tri
: Chqm soc bang florua
khan cap

« Phong cap
ctu (ER)

Chwong trinh va
dich vu cham séc

cho thai ky va
em bé:

K& hoach héa
gia dinh

Xét nghiém
mang thai

Dich vu cham
sOc tién san
Vac-xin va kham
sang loc

Tham kham
phong ngira
chotré emva
kham sirc khde
nhap hoc

Nhan
thuéc vadi:

« Thuéc theo
toa mién phi

B>

Nhan dich vu
chuyén ché
mién phi cho:

e Hen kham
strc khoe

e Tham kham
nha khoa

« Hiéu thudc

» Loc mau va dich
vy cham soc duy
tri khac

» Chuyén gia tri
liéu, bao gbm
thdm kham ho
tro diéu tri tinh
trang rdi loan
do lam dung
duoc chat

o Hen kham vai
bac si chuyén
khoa

« Nhan thiét bj
y té

e Xuatvién



Mot sé dich vu kham sang loc chdm séc phong ngira
Medi-Cal la gi?

Dich vu khdm sang loc bao gom:

Budi hen kham strc khée ban dau (IHA) — Gia dinh quy vi s& khde manh
hon khi quy vi khde manh. IHA cla quy vi bao gdm xem xét tién st bénh
phU hop vai d6 tudi va kham sirc khde. Pat viéc tham kham sirc khoe
Ién hang dau vi stirc khde cuia quy vi va gia dinh.

Tham kham strc khoe va tiém chiing cho tré — Biéu quan trong |a phai
tuan thd lich trinh cham séc strc khée cta Hiép hdi Bac si Nhi khoa Hoa
Ky (AAP). Tham kham sirc khde va tiém ching cho tré gitp dam bao
cham séc sirc khde cla tré trudc khi tré bi bénh.

Tham kham sirc khée va tiém ching cho thanh thi€u nién — Duy tri sitc
khée cho thanh thiéu nién! Diéu quan trong la phai cho thanh thiéu nién
di kham sirc khée tdng quat. Lén lich tham kham stc khée cho thanh
thiéu nién dé biét tinh trang strc khde hién tai va lau dai cla cac em.

Strc khée phu nit — Chup quang tuyén vi cé thé gitp phat hién khéi u.
Ung thu ¢d t& cung dién tién chdm nén can tam soat thuwdng xuyén dé
ludn khée manh. Lap ké hoach dé khde manh va tuan thd ké hoach do.
Strc khée téng quat — Bao gom phong nglra va chdm séc bénh tiéu
duong toan dién clng vai kiém sodt huyét ap. Dat muc tiéu hang dau 13
chdm séc phong ngira va cdm thay thoadi mai khi cham séc ban than.




Mtrc ngheo lién bang la gi?

M nghéo lién bang (FPL) Ia mot thude do. B& Y té va Dich vu Nhan
sinh Hoa Ky (DHHS) st dung FPL dé tim hiéu xem mot ngudi cé da diéu
kién dé nhan cac chuong trinh va dich vu do chinh pht kiém soat nhw
Medi-Cal hay khong.

Céac co quan chinh ph stra déi va cong bé mirc FPL hang ndm. Quy Vi

c6 thé truy cdp trang web ctia S& Dich vu Chdm séc Stre khde (DHCS) tai
www.dhcs.ca.gov/services/medi-cal/Pages/DoYouQualifyForMedi-Cal.aspx
dé biét thong tin mdi nhat vé FPL.

Tinh hoi du diéu kién tham gia chwong trinh theo Murc
ngheo lién bang nam 2025

Khoan hd tro tai chinh ctia quy vi va viéc quy vi c6 da diéu kién tham
gia cac chuong trinh Covered California hoac Medi-Cal khac nhau hay
khéng tuy thudc vao thu nhap cua quy vi, dwa trén Mirc nghéo lién

bang (FPL).
v . American Indian / Alaska Native (AIAN) Zero Cost Sharing AIAN Limited Cost Sharing **
COVERED (100%-300%) (over 300%)
e . Silver 94 Silver 87 Silver 73 |
AHISIRANGE |
Frlls itA1SE (100%-150%)  (>150%-200%) (>200%)

% FPL 0% 100% 138% 150% 200% 213% 250% 266% 300% 322% 400%*
S0 $15,060 $20,783 $22,590 $30,120 $32,078 $37,650 $40,060 $45,180 $48,494 $60,240
$0 $20,440 $28,208 $30,660 $40,880 $43,538 $51,100 $54,371 $61,320 $65,817 $81,760
$0 $25,820 $35,632 $38,730 $51,640 $54,997 $64,550 $68,682 $77,460 $83,141 $103,280

]

'ud) $0 $31,200 $43,056 $46,800 $62,400 $66,456 $78,000 $82,992 $93,600 $100,464 $124,800

o

% $0 $36,580 $50,481 $54,870 $73,160 $77,916 $91,450 $97,303 $109,740 $117,788 $146,320

7]

Ig $0 $41,960 $57,905 $62,940 $83,920 $89,375 $104,900 $111,614 $125,880 $135,112 $167,840
$0 $47,340 $65,330 $71,010 $94,680 $100,835 $118,350 $125,925 $142,020 $152,435 $189,360
$0 $52,720 872,754 $79,080 $105,440 $112,294 $131,800 $140,236 $158,160 $169,759 $210,880
$0 $5,380 $7,425 $8,070 $10,760 $11,460 $13,450 $14,311 $16,140 $17,324 $21,520

i i i Medi-Cal Access Program

Medi-Cal for Adults Medi-Cal for Pregnant Individuals (for Pregnant Individuals)
Medi-Cal Medi-Cal for Kids CCHIP (San Francisco,
0-18 Vi San Mateo, and Santa
(0-18 Yrs)) Clara county residents)

Note: Most consumers up to 138% FPL will be eligible for Medi-Cal. If ineligible for Medi-Cal, consumers may qualify for a Covered California health plan with
financial help including: federal premium tax credit, Enhanced Silver (94, 87, 73) plans and Zero Cost Sharing and Limited Cost Sharing AIAN plans.

Enhanced Silver 94, 87 and 73 plans have no deductibles, and lower co-pays and out-of-pocket maximum costs.

* Consumers at 400% FPL or higher may receive a federal premium tax credit to lower their premium to a maximum of 8.5 percent of their income based on the
second-lowest-cost Silver plan in their area. See the chart on page 2 for more information.
** Al/AN members with household incomes above 300% FPL will be eligible for the Limited Cost Sharing and the Silver 73.

Covered California. Mitc nghéo lién bang. Covered California, www.coveredca.com/support/financial-help/federal-poverty-level/.


https://www.dhcs.ca.gov/services/medi-cal/Pages/DoYouQualifyForMedi-Cal.aspx
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Vui long tham khao Bang ké cla
Covered California & trang 7.

DHCS

Cac chwong trinh cia Medi-Cal e

The column headings shaded in orange are associated with
eligibility ranges for Medi-Cal programs:

Medi-Cal uses FPL limits for the current year, as calculated by the
Department of Health Care Services, to determine eligibility for its

programs.
Medi-Cal for Adults up to 138% FPL
Medi-Cal for Children up to 266% FPL
Medi-Cal for Pregnant Individuals up to 213% FPL
MCAP (for Pregnant Individuals) over 213%—322% FPL

CCHIP (for Children in San Mateo, San over 266%-322% FPL
Francisco, and Santa Clara counties)

Lam sao tdi biét duoc minh ¢ duoc gidm khoan
thanh toan va khoan chia sé chi phi hay khéng?

DPé nhan Medi-Cal, quy vi phai dap trng cac tiéu chuin nhat dinh vé thu
nhap, quy mé gia dinh va d6 tudi. Dé nhan Medi-Cal, thu nhdp hang
nam phai thdp hon 138% FPL. Dbi vdi mot ngudi doc than, thu nhap 1a
$1,732 mbi thang (hodc $20,783 mbi nam). Dbi vi mot gia dinh bdn
thanh vién, thu nhap la $3,588 mdi thang (hodc $43,056 mdi nam).

Né&u t6i khéng thé nhan duwoc Medi-Cal thi sao?

Pé duoc hd tro tai chinh (vi du: tin dung thué lién bang hodc tro cap cla
tiéu bang California), nhitng ngudi ddc than hodc gia dinh khéng dd kha
nang nhan Medi-Cal ¢6 thé du diéu kién tham gia chwong trinh bao
hiém strc khée Covered California. Cac chuong trinh bao gom:

» Cac chuong trinh Enhanced Silver
« Cac chuong trinh danh cho ngudi My ban dia/ngudi Alaska ban dia (AIAN)

Dé tim hiéu xem quy vi cé du diéu kién nhan Medi-Cal hay khéng, hay truy
cap www.CoveredCA.com hoac www.BenefitsCal.com va cdp nhat tai
khoan Covered California hodc tai khoan BenefitsCal cta quy vi.


http://www.BenefitsCal.com
http://www.CoveredCA.com

Cac chuong trinh ctia Covered California
COVERED [ —

CALIFORNIA

Vui ldong tham khao Bang ké cua The unshaded column headings are associated with eligibility

Covered California & trang 7 ranges for Covered California programs and financial help:

Covered California uses FPL limits from the previous year to
determine eligibility for its programs.

Federal Premium Tax Credit 100%-400%+ FPL
Silver 94 100%-150% FPL
Silver 87 over 150%—200% FPL
Silver 73 over 200% FPL
AIAN Zero Cost Sharing 100%—-300% FPL
AIAN Limited Cost Sharing** over 300% FPL

**Al/AN members with household incomes above 300% FPL will be eligible for the Limited Cost
Sharing and the Silver 73




Bao hiém that nghiép (Ul) cé dugc tinh 1a thu nhap khong?
C6. Quy vi phai bdo cdo cic khoan thanh todn Ul du kién khi dang ky bao hiém
y té thong qua Covered California. Quy vi s& can du doan thu nhap cta minh cho
ndm bao hiém mot cach chinh xac nhat cé thé khi dién don dang ky. Didu nay &
gilp Covered California dua ra udc tinh.

Chuong trinh bao hiém strc khoe cé ho tro gi trong viéc ghi
danh khong?

C4. Hau hét, néu khdng mubn ndi la tat ca cac chuong trinh déu hd trg. Quy vi cé
thé lién hé chuong trinh bao hiém stc khde Medi-Cal ma minh lya chon dé biét
thém théng tin. Goi tdi BO phan ghi danh cta Health Net theo s6 dién thoai mién
phi 1-800-327-0502, 7:30 sang — 6 gid toi thit Hai dén thit Sau, theo gid Thai Binh
Duong (PT).

T6i nop don dang ky bang cach nao?
Truy cap: www.dhcs.ca.gov/services/medi-cal/pages/applyformedi-cal.aspx dé
tim hiéu cach dang ky Medi-Cal.

Quy vi cling c6 thé dang ky Medi-Cal:
« Truc tuyén qua www.CoveredCA.com hoic www.BenefitsCal.com.

« Quathu. GUti don dang ky d3 dién day dd thong tin va cé chit ky dén van phong
dich vu xa héi cla quan noi quy vi song.

« Qua dién thoai. Goi dén van phong dich vu x3 hdi clia quan noi quy vi séng.

« Tryc tiép: D& tim van phong dich vu x3 hdi cla quan noi quy vi séng, hay truy
cap: www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

Diéu gi xay ra sau khi tdi ndp don dang ky?
Sau khindp don ddng ky, don s& duoc gui dén co quan dich vu nhan sinh cta
quan noi quy vi séng. Ho s& quyét dinh xem quy vi ¢ dd diéu kién hay khéng.

Néu can thém thong tin sau khi duyét xét don ddng ky cla quy vi, quan s& lién hé
v&i quy vi. Neu quy vi du dieu kién nhan Medi-Cal, quy vi s& nhan duoc thé nhan
dang quyén lgi Medi-Cal (BIC) qua duong buu dién.

Quy vi s& nhan dugc mot bo tai liéu qua duong buu dién trong vong 45 ngay ké
tir ngay nhdn duwoc BIC. B tai liéu nay gidi thich cac lya chon ve chuong trinh bao
hiem strc khoe Medi-Cal duoc cung cap tai quan cla quy vi va cach thire ghi danh.

Sau d6, quy vi s& c6 30 ngay dé chon mot chuong trinh bdo hiém sttc khoe. Néu
quy vi khdng chon mét chuang trinh, Medi-Cal s& chon gitp quy vi. Chuong trinh
bdo hiém strc khde dugc cung cap tly thudc vao quan nai quy vi sinh sbng.

Hay truy cap www.healthcareoptions.dhcs.ca.gov dé chon mét chuong trinh
bao hiém sic khoe.

Néu quy vi dugc ghi danh vao Medi-Cal va can chon mot chuang trinh bao
hiem strc khde, quy vi co thé thuc hién trén trang web Healthcare Options tai
www.healthcareoptions.dhcs.ca.gov.

« Néu chi cd mét chuang trinh bao hiém strc khoe dugc liét ké, thi quén dd chon
chuong trinh nay cho quy vi. Vui ong cho thong tin vé chuong trinh bdo hiem
strc khde cla quy vi duagc glri qua duong buu dién.

« Néu c6 nhiéu hon mét chuong trinh bdo hiém strc khoe dugc liét ké, hay tim
hiéu tirng chuong trinh va chon chuong trinh phu hop vai nhu cau cia quy vi
va gia dinh. Ding quén, néu quy vi khong chon mét chuang trinh trong vong
30 ngay ké tlr khi nhan duoc bo tai liéu thong tin vé chuong trinh bdo hiém sirc
khde, Medi-Cal sé& chon chuong trinh cho quy vi.

P& biét thém thong tin, hay truy cap trang web DHCS tai
www.dhcs.ca.gov/individuals/Pages/Steps-to-Medi-Cal.aspx
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Quy Vi co thém cau hoi?

Doc tiép:

T6i c6 sy thay d6i vé thu nhap do mat viéc hodc cat
gidm gio [am. Téi c6 thé dang ky bdo hiém y té ngay
bay gio khong?

Cé. Quy vi c6 thé ding ky Medi-Cal bat c ltic nao. Quy vi khong can
phai doi dén thoi han ghi danh m& hodc cho dé&n khi COBRA clia quy Vi
két thuc dé dang ky Medi-Cal. Truy cadp: www.CoveredCA.com hoic
www.BenefitsCal.com. Hodc goi cho Covered California theo sé dién
thoai mién phi 1-800-300-1506 (TTY: 711) th(* Hai dén th( Sau, 8 givy
sang dén 6 gio tdi theo gid Thai Binh Duong (PT). Quy vi cling c6 thé
dang ky bang cach gl thu qua dudng buu dién, qua dién thoai hodc dén
truc tiép théng qua co quan dich vu nhan sinh clia quan nai quy vi séng.

T6i cé nhitng lwa chon nao néu téi nghi viéc khéng
lwong, nghi phép khong lvong hodc nghi phép vi viéc
gia dinh?

Medi-Cal cé thé cung cip cac Iwa chon bao hiém tam thi cho dén khi quy
vi quay lai lam viéc. Dé tim hiéu thém, hay truy cap: www.CoveredCA.com
hodc www.BenefitsCal.com. Hodc goi cho Covered California theo sb dién
thoai mién phi 1-800-300-1506 (TTY: 711) th(t Hai dén th( Sau, 8 gior sang
dén 6 gio tdi theo gid Thai Binh Duong (PT). Quy vi cling c6 thé dang ky
bang cach glti thu qua dudng buu dién, qua dién thoai hodc dén truc tiép
théng qua co quan dich vu nhan sinh ctia quan naoi quy vi sbng. Dam bao
cap nhat tai khoan Covered California hodc tai khoan BenefitsCal cua
quy vi khi trang thai ctia quy vi thay d6i (vi du: néu quy vi di lam trd lai).

T6i cé bdo hiém thdong qua Covered California, nhwng
t6i dang gap kho khan trong viéc thanh toan phi bao
hiém vi mat thu nhap. Toi cd thé nhan thém ho tro tai
chinh khong?

Quy Vi c6 thé nhan Medi-Cal hodc duoc tro gitp thanh todn cho chuong
trinh Covered California clia minh. Biéu nay bao gdm:

« Tin dung thué lién bang

« Tro cip cua tiéu bang California

» Cac chuong trinh Enhanced Silver

« Chuong trinh danh cho ngudai My ban dia/nguoi Alaska ban dia (AIAN)
Dé biét quy vi cd thé nhan duoc Tro gitip b sung hay khdng, hay truy
cap: www.coveredca.com va cap nhat tai khoan Covered California cla
quy vi. Hodc goi cho Covered California theo sb dién thoai mién phi:
1-800-300-1506 (TTY: 711) tht Hai dén thi Sau, 8 gidy séng dén 6 gid tdi
theo gio Thai Binh Duong (PT).

1
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T6i dang mang thai. Medi-Cal cé nhirng dich vu cham
soc thai ky nao?

Medi-Cal dai tho cho dich vu chdm sdc tién san, chuyén da va sinh nd,

va cham séc sau sinh. Dé tim hiéu thém, h3y truy cip: www.coveredca.com
hodc www.BenefitsCal.com. Hodc goi cho Covered California theo sb
dién thoai min phi: 1-800-300-1506 (TTY: 711) th* Hai dén thi Sau,

8 gidy sdng dén 6 gid toi theo gid Thai Binh Duong (PT). Quy vi cling c6 thé
ddng ky bang cach gli thu qua dudng buu dién, qua dién thoai hodc dén
truc tiép théng qua co quan dich vu nhan sinh clia quan noi quy vi séng.
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Tinh trang nhp cu c6 anh huwdng dén viéc tdi nhan
dugc Medi-Cal hay khéng?

Khong. M6i thanh vién trong gia dinh quy vi déu c6 thé nhan duoc bao
hiém Medi-Cal. Diéu nay c6 nghta la mdi ngudi du diéu kién déu cé thé
duoc chdm séc stre khde! Chung toi ¢é thé gitp quy vi duoc Medi-Cal
dai tho. Va quy vi cé thé nhan Medi-Cal mi&n phi dai tho cho:

« Tham kham vai bac st

o Cham séc tai bénh vién

» Xét nghiém trong phong thi nghiém

» Dich vu nhan khoa

« Dich vu nha khoa?

« Dich vu chuyén ch&

e Cham sdc thai san/tré so sinh

« Dichvuy té tir xa

« Cham sdc strc khde tdm than va cac quyén loi khac

Lwu y: Quy dinh cia Medi-Cal danh cho tré em khac véi quy dinh danh

cho ngudi I6n. Tré em c6 thé nhan Medi-Cal trong khi cha me tré cé
chuong trinh khac.

Céc thanh vién gia dinh du diéu kién nhan Medi-Cal cé thé duoc chdm
séc strc khde toan dién bat ké tinh trang nhap cw cda ho. Dé biét thém
thong tin, hdy truy cap: www.coveredca.com/individuals-and-families/
getting-covered/immigrants

Theo Dao luat chdm séc y té hop tui tién, hau hét ngudi nhdp cu déu cod
thé nhan duoc bdo hiém vy té. Piéu nay bao gdm:

« Thuong trd nhan hop phap hoac “nguoi sé hitu thé xanh”.

Nguoi tam trd hop phap.
Ngudi chay trén khoi su dan &p. Bao gdm ngudi ti nan va ngudi xin ti nan.

Ngudi nhap cu khac. Bao gdbm nhitng ngudi duoc cdp tinh trang bao vé
tam thoi.

Ngudi s& hitu gidy phép khdng dinh cu (vi du: thi thuc lao ddng va thi
thuc sinh vién)

Viéc ndp don dang ky Medi-Cal khdng lam thay déi tinh trang nhap cu
hodc quyén cong dan ctia quy vi hodc gia dinh quy vi. Health Net khong
thu thap hodc bao cdo thdng tin vé tinh trang nhap cu.2

1B30 hiém nha khoa cé s3n tai quan Los Angeles va Sacramento.

2Chinh pht khéng coi cac dich vu Medi-Cal thong thudng ma quy vi
nhan duagc trong cong dong |a mdt phan cla viée xdc dinh ganh nang
xa hoi. Ganh nang xa hoi dugc dinh nghta la mot nguoi khong phai la
cong dan nhung cé kha ndng trd nén phu thudc chii yéu vao su hd tro
cta chinh phu.
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Ngudi me cé thé ghi danh dira con méi sinh cdia minh
vao Medi-Cal khéng?

C6! Néu quy vi la ngudi me cé Medi-Cal vao thoi diém sinh con, hay goi
dén van phong Medi-Cal tai quan cla quy vi. Tré so’ sinh s& cé thé nhan
Medi-Cal cho dén it nhat mét tudi néu séng & California. Trong hai
thang dau tién, pham vi bao hiém s& nam trong s6 Medi-Cal cla quy vi,
néu tré so sinh chua dugc ghi danh vao Medi-Cal.

Diéu gi s& xay ra néu tdi khdng duoc nhan Medi-Cal nira?
Néu quy vi nhan duwoc Théng bao hanh déng ctia Medi-Cal cho biét quy vi
khéng con duoc nhan Medi-Cal nita, quy vi cé thé ghi danh vao mét chuong
trinh thong qua Covered California.

Dé tim hiéu thém, hay truy cip www.CoveredCA.com. Ho3c goi

t&i Covered California theo sé dién thoai mién phi 1-800-300-1506
(TTY: 711). Thi Hai dén thir Sdu, 8 gid sang dén 6 gio tbi. Thir Bay va
Chu Nhat khong lam viéc.

Quy vi s& c6 60 ngay ké tir ngay ghi trong Thong bao hanh dong cla
Medi-Cal dé ghi danh vao Covered California theo ché @6 ghi danh
dac biét.

14


http://www.CoveredCA.com

15






Health Net tuan tha cac luat dan quyén hién hanh cla Tiéu bang va Lién bang va khéng phan biét dbi
X, loai trlr moi ngudi hodc déi x&r véi ho khac biét vi chiing toc, mau da, quéc tich, tudi tac, tinh trang
khuyét tat tinh than, tinh trang khuyét tat thé chat, gidi tinh (bao gébm ca tinh trang mang thai, khuynh
hwéng tinh duc va ban dang gidi), tén gido, tb tién, nhan dang nhém dan téc, tinh trang strc khée,
théng tin di truyén, tinh trang hén nhan hoéc gidi tinh.

Health Net:

e Cung cép tro gilip va cac dich vu mién phi cho nhirng nguoi khuyét tat dé gitip ho giao tiép hiéu
qua v&i chuang t6i, chang han nhu:
e Thoéng dich vién ngbn nglr ky hiéu cé trinh d6
e Thoéng tin bérJg van ban & cac dinh dang khac (ban in khé I&n, am thanh, cac dinh dang
dién ttr co thé truy cap va céac dinh dang khac)
e Cung cap céac dich vu ngdn ngir mién phi cho nhirtng ngudi ma ngén ng chinh khéng phai la
tieng Anh, nhu:
e Thoéng dich vién co trinh dé
e Théng tin dwoc viét bang cac ngdn ngir khac
e Né&u quy vi can nhirng dich vu nay, vui long lién hé v&i Trung tam Lién lac Hoi vién cua
Health Net theo s 1-800-675-6110 (TTY: 711), 24 gio mét ngay, 7 ngay moi tuan,
365 ngay moi nam.

Theo yéu cau, tai liéu nay co thé dwoc cung cap cho quy vi dwéi dang chiv ndi Braille, ban in khé 16n,
b&ng ghi am hodc tai liéu dién ttr. D& nhan dwoc ban sao bang moét trong nhirng dinh dang thay thé
nay, vui long goi dién thoai hoac gwri thw t&i:

Health Net

Post Office Box 9103, Van Nuys, California 91409-9103

Customer Contact Center 1-800-675-6110 (TTY: 711)

Tiép am California 711

Néu quy vi cho rang Health Net da khéng thé cung cap nhirng dich vu nay hodc phan biét di x&r theo
cach khéac dwa trén ching téc, mau da, quéc tich, do tudi hodc gigi tinh (bao gbm ca tinh trang mang
thai, khuynh hwéng tinh duc va ban dang gi®i), tinh trang khuyét tat tinh than, tinh trang khuyét tat thé
chét, tén gido, td tién, nhan dang nhém dan tdc, tinh trang strc khde, thdng tin di truyén, tinh trang hén
nhan hodc gi&i tinh, quy vi cé thé ndp don khiéu nai téi Diéu phdi vién 1557.

Quy vi co thé ndp don khiéu nai tryc tiép, qua dwong buwu dién, fax hodc email. Néu quy vi can tr gidp
nép don khiéu nai, Dieu phoi vién 1557 cla ching t6i san sang tro giup.

e Qua dién thoai: Goi s6 855-577-8234 (TTY: 711)

e Qua fax: 1-866-388-1769

e Bang van ban: Viét thw va glri dén Health Net 1557 Coordinator, PO Box 31384, Tampa, FL
33631

Bang phuong tién dién tl: Giri email d&n SM_Section1557Coord@centene.com Théng bao nay cé
trén trang web cla Health Net: https://www.healthnet.com/content/healthnet/en_us/disclaimers/legal/
non-discrimination-notice-medi-cal.html
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Quy vi ciing cé thé ndp don than phién vé dan quyén cho Van phong Bac trach Dan quyén thudc S&
Quan ly Cham séc Strc khde clia Tiéu bang California qua dién thoai, givi thw hodc bang phwong tién
dién tu:
e Qua dién thoai: Goi s6 916-440-7370. Néu quy vi khdng thé néi hodc nghe rd, vui long goi sb 711.
e Bang van ban: Dién théng tin vao mau don than phién ho&c viét thw va gri dén dia chi Deputy
Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.
Pon than phién s8n ¢o6 tai http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Bang phuwong tién dién ttr: Glri email dén dia chi CivilRights@dhcs.ca.gov

Quy vi ciing c6 thé ndp don than phién vé dan quyén véi Van phong Déc trach Dan quyén thudc Bo Y
té va Dich vu Nhan sinh Hoa Ky bang phwong thirc dién t&r théng qua Cdng théng tin Than phién cta
Van phong DPac trach Dan quyén tai dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua
dwong bwu dién hay goi dién dén sé:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Mau don than phién dwoc dang tai tai https://www.hhs.gov/ocr/complaints/index.html.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711).
Aids and services for people with disabilities, like accessible PDF and large print documents, are also available.
These services are at no cost to you.

1-800-675-6110 (TTY: 711) s il Jusilé ey salll cilaral) ) dalay caliae by o 585 (i (g1 i il i€ 13 Arabic:
de gl Claiiud) 5 Ll J e sl Sy 3 (PDF) 4 sl colilall e dBleY) 6 93 (aladBl cleaall 5 o L) Lagf i g5
Al RaIKE g claaall sda i gt 3]l

Armenian: Gpt nnip jwd nplk dklp, nid nnip ogunid kp, niukh (Equljut oqunipjut juphp,
quiquihwiplp 1-800-675-6110 (TTY 711): Zwpdwliudnipym i mukgnn dvwpnljuig hudwp
hwuwikih kb ogimpynil bt Swnwym pyntuttp, htsybu ophtiwly dwnskih PDF b Uké inujugpnt pjuadp
thwunwpnpbp: Uju dwnwynipnibiutpp dkq hwdwp wddwnp Eu:

Cambodian: [UUSIDHA USIMYAKUEARNAGW [Rimishigaman augieonighins
1-800-675-6110 (TTY: 711) RS SMIFUNAYIRIN IUTNUEMBUAMI §EMS[HH POF iNUHANMI
SURRANASTHAPNAGAMSHNIGSHNIRIY rnRY SIS In SRR syRith B sAmig

Chinese: 1L ol & 8 IEAE RS B I N 75 2098 5 I Ss,  15 2L 1-800-675-6110 (TTY: 711). & A HE AL [m) 4%
B N ARG, Bl IoRERS PDF AR R RY . X BB 4% o 2 g it

2,580 Gl (TTY: 711) 1-800-675-6110 8 i L ol (b lard 4y i S oSS gl asaS 5 S 258 Liled R Farsi
ala 38 5305 Lk () (sM A ekl Cand A ye BB Y sbaa (515 5 s PDF 5 s s LS e aiile Jiedd 5 eSS

Hindi: Ife 31ueh!, a1 fomrert 311 Hag vt R 7 38, W1 A =1fRy, a shiet &bt 1-800-675-6110 (TTY: 711)1
et ARTT 3 TT ST X AT, S8 Ger PDF 3R o2 fie aet gearest, +ft St 1 3 81 31es foie qod Sueisu B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim
thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis
xam ngi dab tsi rau koj them li.

Japanese: CHEFIXZCHENYR—FLTWSALEEY—EXEZVNELTHES

[X. 1-800-675-6110 (TTY: 711)E THEBILVEHLELLEE L, BAWVWEESELEDADE=HIZ. 7OV T
ILEPDFORELEXFETEMAERFXTIAV MG EOHB - Y—EXHRBLTVET, ThidoDY
—EXRITIEBHTRESINATLET,

Korean: 7|5} o= 7517} =9l &= o] o] A u]2~7} B 8 5HAH 1-800-675-6110 (TTY: 711)
Ho g Agta] FHAIQ. o7 = E5olA Hx Z}E A H] 2 (or AA| 2 73k PDF E Tt
22} )= AlFg U o] MujAE FEE o]&sH ? UFH T

Laotian: nanawy, 4 Umu?mmsznmumagaa@cma A99naudanaucduaga, fzn 1-800-675-6110 (TTY: 711).
veniiu, wancsqasuaﬂvnauaaacma «ag nauddnaugaduauinaudnies, (Su censsiau PDF figauan
Bacfiot&gznon cas canuaﬂuwuavmm&ne mUuamancmsmccuuuiaaaecmamﬂufneutocaym?ng

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

FLYO61959EPOO (06/23)
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Punjabi: 7 3T, 7 f7H & 3l Hee 99 9J J, § I A<t & 7gd3 J, 311-800-675-6110 (TTY: 711)
3 I8 I WutIH B e A3 w3 AT, AR fd uggudieor W3 €3 fie @8 TH3=, & Qugey
J&| fog AT 3773 BE HeE3 Ia|

Russian: Echv Bam nam 4enoBeky, KOTOPOMY Bbl MOMOraeTe, HeobxogMMbl YyCyrn Nepesoaa, 3BOHUTE MO
TenedoHy 1-800-675-6110 (TTY: 711). Kpome Toro, Mmbl NnpeaocTaBasem matepuasbl U YCAYrn ANs noaen c
OrpaHUYEHHbIMN BO3MOMKHOCTAMM, HaNnpumMep AOKYMEHTbI B cneunanbHom dopmate PDF nnm HaneyaTaHHble
KPYMHbIM WpudTom. ITU yCayrn npeaoctaBasoTca 6ecnaaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa
mga serbisyong ito.

Thai: MnAUTaAUTIAaZHaWES 6ia9AITUTANTEIUNEN TNS 1-800-675-6110 (TTY: 711) uanandieod 3
AN EAUATUFNTENFUHNWWANW 120U PDF Mitindelduasianansiiunauaival udniswvand
lidien1d3asd 1 usuan

Ukrainian: fikwo Bam abo noguHi, ki B gonomaraere, NnoTpibHi nocayru nepeknaay, tenedoHynTe Ha
Homep 1 800 675 6110 (TTY: 711). Mu Tako»K HaJaEMO MaTepianu Ta NOCAYrU ANA NoAeN 3 0OMEKeHUMU
MOX/IMBOCTAMMU, AIK-OT AOKYMEHTHM B cneLianbHoMy popmaTi PDF abo HagpyKoBaHi BENIMKUM WPUGTOM.
Li nocnyrm ana sac 6€3KOLWTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitip d& can dich vu ngdn ngit, hdy goi
1-800-675-6110 (TTY: 711). Chung tdi ciing cé san cac trg gilp va dich vu danh cho ngudi khuyét tat, nhu tai
lidu dang ban in khé Ién va PDF c¢é thé tiép can duoc. Quy vi duwoc nhan cac dich vu nay mién phi.
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SO xac nhan
don dang ky:

S6 nhan dang quyén
loi Medi-Cal:

S6 ID chuong trinh
bao hiém strc khée:

Dé biét thém théng tin, vui long lién hé
Health Net

21281 Burbank Blvd.

Woodland Hills, CA 91367

Dich vu hgi vién
$6 dién thoai mi&n phi 1-800-675-6110 (TTY: 711)
24 gid mdt ngay, 7 ngay trong tuan

Dich vu ghi danh
s6 dién thoai mi&n phi 1-800-327-0502 (TTY: 711)
th Hai—th(& S4u, 7:30 sang—6 gi® chiéu

www.healthnet.com

Health Net Community Solutions, Inc. la cong ty con clia Health Net, LLC va Centene Corporation. Health Net |a
nhan hiéu dich vu d3 ddng ky cla Health Net, LLC. Bdo lwu moi quyén.
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