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Introduction
Important: What you should know 
Some doctors may have been added or 
removed from our network after this resource 
was printed. We cannot ensure that each 
doctor will accept new members. To get 
the most up-to-date information about our 
network providers in your area, you can 
visit www.healthnet.com/providersearch. 
Or call our Member Services Department 
at 1-800-675-6110. The Member Services 
Department is open 24 hours, every day.  
This includes weekends and holidays.  
TTY users should call 711.

Choosing your primary care 
physician (PCP)
When you enroll with Health Net, you will 
select a primary care physician (PCP); a PCP 
is a doctor who will be your personal doctor. 
Your PCP may be a family practice, general 
practice, internal medicine, obstetrics and 
gynecology (OB/GYN), or pediatrics (for your 
children) physician. You may want to have 
one doctor who will see your whole family, or 
you may want to have one doctor for you and 
a different doctor for your children.

Your PCP will be the doctor you will see  
when you are sick; he or she will refer you  
to a specialist and coordinate your health 
care whenever you need it. You must always 
see your PCP each time you need medical 
treatment unless it is an emergency. You 
do not need to get a referral from your 
PCP to visit your eye doctor for a regular 
examination, for a family planning visit, for 
care during pregnancy, or to access a nurse 
midwife.

If you are a female member, you may choose 
to see an OB/GYN for routine examinations 
and prenatal care. You do not need a referral 
from your PCP, but you may ask him or her to 
recommend the name of an OB/GYN for you. 
There is also a listing of these providers in 
the section of your directory titled “OB/GYN 
Providers:” The OB/GYN you choose must be 
a Health Net provider and belong to the same 
medical group as your PCP.

All eligible Native Americans have the right 
to access medical services through Indian 
Health Service facilities. You do not need a 
referral from your PCP. The health plan will 
reimburse the facilities for covered services.

Some hospitals and other providers do not 
provide one or more of the following services 
that may be covered under this health plan, 
and which members might need: family 
planning; contraceptive services, including 
emergency contraception; sterilization, 
including tubal ligation at the time of labor 
and delivery; infertility treatments; or 
abortion. Call your doctor or clinic, or call 
Health Net’s Medi-Cal Member Services 
Department at 1-800-675-6110 to ensure that 
you can obtain the health care services that 
you need.

Introdu

ction
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PCP Specialty Chart
Doctor 
specialty

Who will he or 
she see?

Family practice Your whole family
General practice Your whole family
Internal medicine Adults only  

(age 18 and older)
OB/GYN Women only  

(age 18 and older)

Pediatrician Children only  
(age 18 and younger)

The chart above will help you learn what 
each specialty (type of PCP) means, so you 
can choose the best doctor for you and your 
family.

Now that you have an idea about the type 
of doctor you want as a PCP for yourself and 
your family, you need to select who that 
doctor will be.

• Look for the city where you live.
• Pick a doctor for you and your family.
• Write the doctor ID (identification) number

or the name of the doctor(s) you choose for
you and your family on the Medi-Cal Health
Plan Choice Form.

• Sign your name on the Medi-Cal Health Plan
Choice Form.

• Check to make sure you filled out the Medi-
Cal Health Plan Choice Form completely.

• Mail your completed Medi-Cal Health Plan
Choice Form in the self-addressed, stamped
envelope included with your packet.

Health Net does not and cannot guarantee 
the initial or continued availability of any 
particular participating provider. The current 
participation status of any provider can be 
obtained by calling Health Net’s Member 
Services Department at 1-800-675-6110.

If you feel this document has given wrong, 
partial or deceptive information, you may  
file a complaint. To file a complaint,  
go to www.healthnet.com, or contact  
our Member Services Department at  
1-800-675-6110. You can also contact us
by mail.

Send your complaint to:  
PO Box 9103 
Van Nuys, CA 91409-9103
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Member 
Identification Card
When you become a member of Health Net, 
you will receive a member identification card. 
You will need to show this card each time you 
see your doctor, use the emergency room, or 
see your eye doctor. Keep this card with you 
at all times.

Your Prescription Rx Medication
Your Medi-Cal prescriptions will be covered 
through Medi-Cal Rx instead of Health Net. 

If you have questions about this or want to 
find a pharmacy near you, call the Medi-Cal 
Rx Call Center Line at 1-800-977-2273. Or, 
visit www.Medi-CalRx.dhcs.ca.gov. 

Always bring your Health Net ID card and 
your Medi-Cal Benefits Identification Card 
(BIC), when you go to the pharmacy. These 
cards will help the pharmacist look up your 
information and provide your medications. 

24-hour Member Services
Department
Health Net has a Member Services 
Department for you to call if you ever have 
any questions about your health plan,  
want to change your doctor, or have a 
complaint about your doctor or the plan. 
The Member Services Department is open 
24 hours, every day, including weekends and 
holidays. A friendly representative is always 
available for you whenever you need help.

Member Services is your link to Health Net’s 
Nurse Triage Department. If you try to call 
your doctor on the weekend or after office 
hours because you are sick, and cannot reach 
him/her, please call our Member Services 
Department, and a representative will 
connect you with a nurse who will be able to 
help you and answer your questions.

Remember: If you have a life-threatening 
emergency, call 911 for emergency help or go 
immediately to the closest emergency room.

To talk to a Member Services 
representative, call 1-800-675-6110.  
This is a free call for you to make, and you 
can talk to someone 24 hours a day,  
every day. The Member Services Department 
phone number is also on the back of your 
Health Net member identification card.

Thank you for becoming a member of  
Health Net. We look forward to serving your 
health care needs.
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Accessibility 
Information
Below is information used in the provider 
directory to indicate accessibility at a provider 
office or building site. This information is not 
a promise that every doctor will always have 
the access that you may need for a disability. 

You should call the doctor’s office to talk 
about your access needs for your disability.

ACCESSIBILITY REQUIREMENTS:
Basic: Facility represents all applicable 
accessibility requirements excluding “T.”

Limited: Facility is missing one or 
more of the accessibility requirements 
excluding “T.”

Indicator Definition Criteria

P Parking
Parking spaces, including van accessible space(s), are 
accessible. Pathways have curb ramps between the 
parking lot, office, and at drop-off locations.

EB Exterior building

Curb ramps and other ramps to the building are wide 
enough for a wheelchair or scooter user. Handrails are 
provided on both sides of the ramp. Doors open wide 
enough to let a wheelchair or scooter user enter, and have 
handles that are easy to use.

IB Interior building

Doors open wide enough to let a wheelchair or scooter 
user enter, and have handles that are easy to use. Interior 
ramps are wide enough and have handrails. Stairs, if 
present, have handrails. If there is an elevator, it is 
available for public/patient use at all times the building 
is open. The elevator has easy to hear sounds and Braille 
buttons within reach. The elevator has enough room for 
a wheelchair or scooter user to turn around. If there is a 
platform lift, it can be used without help.

R Restroom

The restroom is accessible and the doors are wide enough 
to accommodate a wheelchair or scooter and are easy to 
open. The restroom has enough room for a wheelchair or 
scooter to turn around and close the door. There are grab 
bars which allow easy transfer from wheelchair to toilet. 
The sink is easy to get to and the faucets, soap, and toilet 
paper are easy to reach and use.

PD Patient diagnostic 
and treatment use

Patients are able to access and use testing and treatment 
areas, and equipment.

PA Participant areas Members can get to and use all common areas and 
equipment with or without help.

E Exam room

The entrance to the exam room is accessible, with a clear 
path. The doors open wide enough to accommodate a 
wheelchair or scooter and are easy to open. The exam room 
has enough room for a wheelchair or scooter to turn around.

T Exam table/scale

The exam table moves up and down, and the scale is 
accessible with handrails to assist people with wheelchairs 
and scooters. The weight scale is able to accommodate 
a wheelchair. OR Patients can get on or off medical 
equipment with or without help.
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Clinic Information
Below is information used in the provider 
directory to indicate different types of clinics.

Indicator Definition
CC Community Clinic
COO County-Owned and/or 

Operated Clinic
FQHC Federally Qualified Health 

Center
MXCL Mixed Specialty Clinic

RHC Rural Health Clinic
TIHC Tribal/Indian Health Clinic

• You can ask for someone to help you talk
with your doctor in your language. This is
an interpreter.
– To ask for an interpreter at no cost to

you, please call Member Services at
1-800-675-6110 (TTY: 711). Please have
your member ID number when you call.
You must call at least three days before
your doctor visit to have an interpreter
there with you on the day of your doctor
visit. For sign language services, please
call five days before your doctor visit.

Timely Access 
to Care
The amount of time prior to a visit may 
depend on your health issue. And, the type 
of care you need. You might be able to wait 
a little longer if it won’t harm your health. 
You may want to set up routine care as a 
new patient and/or you just got covered. It’s 
important for your doctor to get to know you. 
If you already have a doctor, you can remind 
your doctor of concerns.

Wait times for your 
appointment
Visit type Wait time
Provider Appointment Availability

Urgent care visit with a 
doctor

Within 48 hours 
of request

Urgent care visit with 
specialist

Within 96 hours 
of request

Non-urgent 
appointment with a 
doctor

Within 10 
business days

Non-urgent care 
appointment with a 
specialist

Within 15 
business days

First prenatal visit1

1 First Prenatal Visits standards are specific to 
DHCS regulations.

Within 2 weeks of 
request

Well-child visit2 Within 2 weeks of 
request

Preventive health 
check-up2

Within 30 
calendar days

Ancillary testing  
(such as labs, X-rays or 
therapy services that 
you cannot get in your 
doctor’s office)

Within 15 
business days

If you need help, call 800-675-6110 (TTY: 711) 
24 hours a day, 7 days a week. We offer oral 
translation at no cost.

2 Health plan standard. Appointment 
scheduled through the provider for a 
preventive check-up will be dependent on 
the type of service, and a provider may 
recommend a different schedule depending 
on the need.
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Visit type Wait time
Behavioral Health Appointment Access Standards 
(Applies to Behavioral Health providers only)

Urgent care appointment with non-physician 
behavioral health care provider or behavioral 
health care physician (psychiatrist) that does not 
require prior authorization

Within 48 hours of request

Urgent care appointment with non-physician 
behavioral health care provider or behavioral 
health care physician (psychiatrist) that requires 
prior authorization

Within 96 hours of request

Non-urgent appointment with behavioral health 
care physician (psychiatrist) Within 15 business days of request

Non-urgent appointment with non-physician 
behavioral health care provider Within 10 business days of request

Non-urgent follow-up appointment with  
non-physician mental health care provider 
(NPMH)

Within 10 business days of request

After-Hours

After-hours doctor availability Call back within 30 minutes of call

After-hours emergency room (ER) instruction Appropriate guidance

Provider Office Phone Access

Answer member calls 
(live or recorded) Within 60 seconds

Return member calls for non-urgent issues Within one business day

In-Office Wait Time

In-office wait time for scheduled appointments 
(doctors and specialists) Not to exceed 30 minutes

Note: A business day is Monday through Friday. It does not include weekends or holidays.
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Nondiscrimination Notice
Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or 
treat them differently because of sex, race, color, religion, ancestry, national origin, ethnic group 
identification, age, mental disability, physical disability, medical condition, genetic information, marital 
status, gender, gender identity or sexual orientation. 

Health Net provides: 

• Free aids and services to people with disabilities to communicate better with us, such as qualified
sign language interpreters and written information in other formats (large print, audio, accessible
electronic formats, other formats).

• Free language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net 
Customer Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another 
way, you can file a grievance with Health Net by phone, in writing, in person or electronically: 

• By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through
Friday, 8 a.m. to 5 p.m.

• In writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights
Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

• In person: Visit your doctor’s office or Health Net and say you want to file a grievance.

• Electronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services, 
Office of Civil Rights by phone, in writing or electronically: 

• By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.

• In writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil
Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009,
Sacramento, CA 95899-7413.
Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx

• Electronically: Send an email to CivilRights@dhcs.ca.gov

If you believe you have been discriminated against because of race, color, national origin, age, disability 
or sex, you can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights by phone, in writing or electronically:

• By phone: 1-800-368-1019 (TDD: 1-800-537-7697) 

• In writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

• Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

FLY051490EH00 (10/21)
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English: If you, or someone you are helping, need language services, call 1‑800‑675‑6110 (TTY: 711). 
Aids and services for people with disabilities, like accessible PDF and large print documents, are also 
available. These services are at no cost to you.

 1‑800‑675‑6110 (TTY: 711) إذا كنت أنت أو أي شخص تقوم بمساعدته، بحاجة إلى الخدمات اللغوية، فاتصل بالرقم Arabic: 
التي يمكن الوصول إليها والمستندات  (PDF) تتوفر أيضاً المساعدات والخدمات للأشخاص ذوي الإعاقة، مثل الملفات المنقولة

.المطبوعة الكبيرة. تتوفر هذه الخدمات بدون تكلفة بالنسبة لك

Armenian: Եթե դուք կամ որևէ մեկը, ում դուք օգնում եք, ունեն լեզվական օգնության 
կարիք, զանգահարեք 1‑800‑675‑6110 (TTY՝ 711)։ Հաշմանդամություն ունեցող մարդկանց 
համար հասանելի են օգնություն և ծառայություններ, ինչպես օրինակ՝ մատչելի PDF և մեծ 
տպագրությամբ փաստաթղթեր։ Այս ծառայությունները ձեզ համար անվճար են:

Cambodian: ប្របសិិនបើបើអ្ននក ឬនរណាម្នាន កដ់ែដលអ្ននកកំពុុងជួួយ ប្រតូវការបើសិវាដែផនកភាសា សូិមទូូរសិពុទបើទៅបើលខ
1‑800‑675‑6110 (TTY: 711)។ ជួំនួយ និងបើសិវាកមមបើផេងៗសិប្រម្នាបអ់្ននកដែដលពិុការ ដូចជាទូប្រមង ់PDF សិប្រម្នាប់
អ្ននកពិុការ និងឯកសារប្រពីុនជាអ្នកេរខ្នាន តធំំកម៏្នានផតល់ជូួនផងដែដរ។ បើសិវាកមមទាំងំបើនះប្រតូវបានផតល់ជូួនអ្ននកបើដាយ
មនិគិិតថ្លៃថៃ។

Chinese: 如果您或您正在幫助的其他人需要語言服務，請致電1‑800‑675‑6110 (TTY: 711)。另外，
還為殘疾人士提供輔助和服務，例如易於讀取的 PDF 和大字版文件。這些服務對您免費提供。

:Farsi اگر شما يا هر فرد ديگری که به او کمک می کنيد نياز به خدمات زبانی دارد، با شمارۀ 6110‑675‑800‑1 (TTY: 711) تماس 
بگيريد. کمک ها و خدماتی مانند مدارک با چاپ درشت و PDF دسترس پذير نيز برای معلولان قابل عرضه است. اين خدمات هزينه ای برای 

شما نخواهد داشت.

Hindi: यदि आपको, या दिसकी आप मिि कर रह ेहैं उस,े भाषा सवेाएँ चादहए, तो कॉल करें 1‑800‑675‑6110 (TTY: 711)।  

दवकलांग लोगों के ललए सहायता और सवेाएं, िसै ेसलुभ PDF और बडे़ द्रिटं वाल ेिस्तावजे़, भी उपलब््ध हैं। य ेसवेाएँ आपके ललए मफु़त 
उपलब््ध हैं।

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam 
txhais lus, hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab 
thiab cov kev pab cuam rau cov neeg xiam oob qhab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem 
nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab 
cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them li.

Japanese:  ご自身またはご自身がサポートしている方が言語サービスを必要とする場合
は、1‑800‑675‑6110 (TTY: 711)までお問い合わせください。障がいをお持ちの方のために、ア
クセシブルなPDFや大きな文字で書かれたドキュメントなどの補助・サービスも提供してい
ます。これらのサービスは無料で提供されています。

Korean: 귀하 또는 귀하가 도와주고 있는 분이 언어 서비스가 필요하시면 1‑800‑675‑6110 (TTY: 711) 
번으로 연락해 주십시오. 장애가 있는 분들에게 보조 자료 및 서비스(예: 액세스 가능한 PDF
및 대형 활자 인쇄본)도 제공됩니다. 이 서비스는 무료로 이용하실 수 있습니다.

FLY051308EH00 (10/21)
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Laotian: ຖ້້າທ່່ານ, ຫືຼື ບຸຸກຄົົນໃດໜ່ຶ່ງທ່່ທ່່ານກໍາລັັງຊ່່ວຍເຫືຼືອ, ຕ້້ອງການບໍຸລິັການແປພາສາ, ໂທ່ 1‑800‑675‑6110 (TTY: 711). 
ນອກນ້ນ, ພວກເຮົົາຍັງມີີອຸປະກອນຊ່່ວຍເຫືຼືອ ແລັະ ການບໍຸລິັການສໍາລັັບຸຄົົນພິການອີກດ້ວຍ, ເຊ່່ນ ເອກະສານ PDF ທ່່ສາມີາດ
ເຂົ້້າເຖ້ິງໄດ້ສະດວກ ແລັະ ເອກະສານພິມີຂົ້ະໜຶ່າດໃຫຍ່. ການບຸໍລັິການເຫຼື່ານ້ແມີ່ນມີີໄວ້ຊ່່ວຍເຫຼືືອທ່່ານໂດຍບຸ່ໄດ້ເສຍຄົ່າໃດໆ.

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix  Janx-kaeqv waac  gong, Heuc 1-800-675-6110 
(TTY: 711). JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh  Fiev dimc, 
Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv  jaax-zinh Bieqc Meih.

Punjabi: ਜੇ ਤੁਹਾਨੰੂ, ਜਾਂ ਜਜਸ ਦੀ ਤੁਸੀਂ ਮਦਦ ਕਰ ਰਹੇ ਹੋ, ਨੰੂ ਭਾਸ਼ਾ ਸੇਵਾਵਾਂ ਦੀ ਜ਼ਰੂਰਤ ਹੈ, ਤਾਂ 1‑800‑675‑6110
(TTY: 711) ‹ਤੇ ਕਾਲ ਕਰੋ। ਅਪਾਹਜ ਲੋਕਾਂ ਲਈ ਸਹਾਇਤਾ ਅਤੇ ਸੇਵਾਵਾਂ, ਜਜਵੇਂ ਜਕ ਪਹੁੰ ਚਯੋਗ PDF ਅਤੇ ਵੱਡੇ ਜਪਰਿੰ ਟ ਵਾਲੇ 
ਦਸਤਾਵੇਜ਼, ਵੀ ਉਪਲਬਧ ਹਨ। ਇਹ ਸੇਵਾਵਾਂ ਤੁਹਾਡੇ ਲਈ ਮੁਫ਼ਤ ਹਨ।

Russian: Если вам или человеку, которому вы помогаете, необходимы услуги перевода, звоните 
по телефону 1-800-675-6110 (TTY: 711). Кроме того, мы предоставляем материалы и услуги для 
людей с ограниченными возможностями, например документы в специальном формате PDF или 
напечатанные крупным шрифтом. Эти услуги предоставляются бесплатно.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuníquese al 
1‑800‑675‑6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con 
discapacidad, como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen 
ningún costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa 
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran
para sa mga serbisyong ito.

Thai: หากคุณุหรือืคุนที่่់คุณุช่ว่ยเหลือื ต้อ้งการืบรืกิารืด้า้นภาษา โที่รื 1‑800‑675‑6110 (TTY: 711) นอกจาก
น่៏ยงัมีคุ่วามีช่ว่ยเหลือืแลืะบรืกิารืสำำาหรัืบผู้้ท้ี่พุพลืภาพ เช่น่ PDF ที่่់เข้า้ถึงึได้แ้ลืะเอกสำารืที่่់พมิีพข์้นาด้ใหญ่ ่
บรืกิารืเหลืา่น่៏ไมีม่ีคุ่า่ใช่จ้า่ยสำำาหรัืบคุณุ

Ukrainian: Якщо вам або людині, якій ви допомагаєте, потрібні послуги перекладу, телефонуйте 
на номер 1 800 675 6110 (TTY: 711). Ми також надаємо матеріали та послуги для людей з 
обмеженими можливостями, як-от документи в спеціальному форматі PDF або надруковані 
великим шрифтом. Ці послуги для вас безкоштовні.

Vietnamese: Nếu quý vị hoặc ai đó mà quý vị đang giúp đỡ cần dịch vụ ngôn ngữ, hãy gọi 
1-800-675-6110 (TTY: 711). Chúng tôi cũng có sẵn các trợ giúp và dịch vụ dành cho người khuyết tật,
như tài liệu dạng bản in khổ lớn và PDF có thể tiếp cận được. Quý vị được nhận các dịch vụ này miễn phí.
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مقدمة
مهاعلت أن بغيني أمور: مها هتنبي 

 عدب ابن ةاصالخ ةالشبك من همإزالت أو اءطبالأ عضب ةافإض تتم قد
 ًاءأعض قبلسي طبيب كل أن انضم ايمكنن ولا. المصدر هذا عطب

 فريبمو قلعتت يالت اتلومعالم أحدث على علاطوللاجدد، 
 عالموق ارةبزي فضلت قتك،طمن في الشبكتنعين ابالتة ايالرع

. www.healthnet.com/providersearch يلكترونالإ
 الرقم على لنا التابعة الأعضاء خدمات بإدارة اتصل أو 

على الأعضاء خدمات إدارة وتعمل ؛1-800-675-6110
 الأسبوع نهاية عطلات ذلك في بما ا،يومي ساعة 24 مدار

 بالرقم الاتصال TTY مستخدمي على يتعين. والإجازات
711.

 (PCP)ةوليالأ ةايالرع طبيب اراختي
 الرعاية طبيب ستختار ،Health Net في الاشتراك عند

 وسيكون ؛)Primary Care Physician, PCP (الأولية
 PCPيكون وقد الشخصي، طبيبك هو PCP بك الخاص 
 أو باطني طب صائيأخ أو اعام اممارس أو أسرة طبيب
 أطفال طبيب أو) OB/GYN (وتوليد نساء أمراض طبيب

 واحد طبيب اختيار في ترغب قد. )أطفالك بصحة للعناية(
 طبيب اختيار في ترغب قد أو بالكامل، أسرتك بصحة للعناية
.أطفالك بصحة للعناية آخر وطبيب بصحتك للعناية

 مرضك؛ حالة في تستشيره الذي الطبيب هو PCP سيكون
 الصحية رعايتك أمر وينسق أخصائي إلى يحيلك وسوف

 كل في PCP استشارة عليك يجب. ذلك إلى الحاجة عند
. الطوارئ حالات في إلا طبية معالجة إلى فيها تحتاج مرة

 لإجراء العيون طبيب لزيارة PCP من إحالة إلى تاجتح لا
 لأجل أو الأسرة تنظيم عيادة زيارة أو المنتظمة الفحوصات

 بممرضة للاستعانة أو الحمل أثناء الرعاية على الحصول
.قابلة

ً

ً ً

ِ ِ  لإجراء OB/GYN زيارة اختيار يمكنك عضوة، كنت وإذا
 تحتاجين لا. الولادة قبل ما رعاية وتلقي الروتينية لفحوصاتا

 التوصية منه تطلبي أن يمكن ولكن ، PCPمن إحالة إلى
 الرعاية بموفري قائمة توجد. به للاستعانة OB/GYN بطبيب
 موفري "عنوان تحت بك الخاص الدليل من قسم في هؤلاء
 تختارينه الذيOB/GYN يكونأن يجب:" OB/GYN رعاية
 ينتميو  Health Netلـ التابعين الرعاية موفري من اواحد

.PCP كـ لطبيةا عةلمجموا نفس ىإل

 على للحصوا هلينلمؤا يكيينمرلأا طنينالموا لكل يحقو
 ،Indian Health Service قرافم لالخ من لطبيةا اتدمخال

 لصحيةا لخطةا فعتد وفس. PCP من ةالإح ىإل جتحتا ولا
.المرافق تغطيها التي الصحية الخدمات مقابل

 الرعاية موفري من وغيرها المستشفيات بعض فرتو لا
 هذه بلق من للتغطية الخاضعة الخدمات من أكثر أو واحدة
 منع وسائل خدمات أو الأسرة؛ كتنظيم: الصحية الخطة
 في بما التعقيم، أو الطارئة؛ الحمل موانع ذلك في بما الحمل،

 علاجات أو والولادة؛ المخاض وقت في فالوب قناتا ربط ذلك
 اتصل أو العيادة، أو بيببالط اتصل. الإجهاض أو العقم؛
 Health Net بـ الخاصMedi-Cal  أعضاء خدمات بقسم
 حصولك إمكانية من تأكدلل 6110-675-800-1 الرقم على
.تحتاجها التي الصحية الرعاية خدمات على

ِ

ً

ِ
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 PCPتخصص جدول
له فرسيو يذال منلطبيبا تخصص

؟لصحيةا يةعالرا
بأكملها الأسرةالأسرة طب
بأكملها الأسرةعام طب
فقط  البالغونباطني طب

)وأكثر 18 عمر في(

فقط  السيداتOB/GYN طب
)وأكثر 18 عمر في(

فقط  الأطفالأطفال طب
)وأقل 18 عمر في(

ً

 تخصص كل يعنيه ما فةمعر على لاهأع دولجال كعدسيسا
.كرتولأس لك طبيب فضلأ رتياخا يمكنك بحيث ،) PCPوعن(

 لكي تريده الذي الطبيب نوع عن فكرة لديك صارت وقد الآن
 هذا اختيار إلى تحتاج فأنت وبأسرتك، بك خاص PCP يكون

.الطبيب

.بها تقطن التي المدينة عن ابحث  •
.ولأسرتك لك اطبيب اختر •
) الأطباء (الطبيب اسم أو الطبيب هوية معرف رقم اكتب •

 نموذج في ولأسرتك لك اخترته  الذي
.Medi-Cal Health Plan Choice

 نموذج في باسمك  عوق •
.Medi-Cal Health Plan Choice

نموذج ملء من للتأكد  تحقق •
 Medi-Cal Health Plan Choiceبالكامل.

Medi-Cal Health Plan Choice  نموذج أرسل •
 الشخصي والعنوان طابع عليه ظرف في الكامل

.أوراقك جميع على ويحتوي

 الأولي التوافر ضمان نهايمك ولا Health Net تضمن لا
 معرفة يمكنك. معين مشارك رعاية موفر لأي المتواصل أو

 الاتصال طريق عن رعاية موفر لأي الحالية المشاركة حالة
 الرقم على Health Net أعضاء خدمات  بقسم

1-800-675-6110.

 معلومات قدمت الوثيقة هذه أن شعرت إذا شكوى تقديم يمكنك
 بزيارة قم شكوى، لتقديم. مضللة أو جزئية أو  خاطئة

www.healthnet.com، خدمات بقسم اتصل أو 
 اأيض يمكنك كما. 6110-675-800-1 الرقم على الأعضاء
.البريد طريق عن معنا التواصل

: إلى شكواك  أرسل
PO B ox 9103

Van Nuys, CA 91409-9103

ً

ّ
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العضوية معرف بطاقة
 على تحصل سوف ، Health Netفي اعضو تصبح عندما
 كل في البطاقة هذه إظهار عليك يجب. عضوية معرف بطاقة
 تزور أو الطوارئ غرفة تستخدم أو الطبيب فيها تزور مرة

.الدوام على معك البطاقة بهذه احتفظ. العيون طبيب

 Rxعبتيوف وصمالك دوائ
ل خلا من بك صةلخاا Medi-Cal تصفاو غطىست

Medi-Cal Rx من لابد Health Net.

 كنتإذا أو مر الأهذا بخصوص ة لأسئأي لديك ان كإذا 
 بخطاتصل فمنك، قرب البة صيدليعن البحث ي فترغب 
 الرقمى لع Medi-Cal Rxة لخطع ابالتال تصالامركز 

ارةزيأو .  1-800-977-2273
www.Medi-CalRx.dhcs.ca.gov.

ية هو قةبطاو Health Net يةهو قةبطا معك حضرأ
. ليةيدلصا لىإ هبتذ ماعند ائماد Medi-Cal (BIC)Cا زايم

تك مامعلو عن لبحثا في ليلصيدا عدستسا تقالبطاا ههذ
ة.الأدويبدك زويوت

عةسا 24 دارم على عملي ءضاعأ مةخد سمق
 لمساعدتك أعضاء خدمات قسمHealth Net لدى يتوفر

 بشأن استفسارات لديك كان إذا حالة في به الاتصال ويمكنك
 في أو الطبيب تغيير في رغبتك حالة في أو الصحية الخطة

 قسم يعمل. الخطة أو الطبيب ضد شكوى لديك كانت إذا حالة
 ذلك في بما ا،يومي ساعة، 24 مدار على الأعضاء خدمات

 ادائم اموجود اودود ممثلا لك نوفر. والإجازات العطلات أيام
.المساعدة إلى تحتاج وقتما لمساعدتك

 قسم مع للتواصل وسيلتك هو الأعضاء خدمات قسم يعد
 امريض كنت وإذاHealth Net.  في الفرز ممرضات
 ساعات بعد أو العطلات أيام في بطبيبك الاتصال وحاولت

 بقسم الاتصال رجىي إليه، الوصول من تتمكن ولم العمل
 ممرضة إلى بإحالتك لدينا ممثل وسيقوم الأعضاء، خدمات
.استفساراتك على والرد مساعدتك على قادرة ستكون

ً

ُ
ً

ً

ً
ً ً ً ً

ً

ُ

ً

 911 بـ فاتصل للحياة، مهددة طارئة الحالة كانت إذا :كرتذ
 غرفة أقرب إلى افور اتجه أو عاجلة مساعدة على للحصول
.طوارئ

 بالرقم اتصل ضاء،الأع خدمة ممثلي أحد إلى للتحدث
التحدث ويمكنك مجانية، المكالمة هذه 1-800-675-6110.

 اأيض ويوجد. يوم كل اليوم، في ساعة 24 لمدة أحدهم مع
 بطاقة من الخلفي الجزء على الأعضاء خدمة قسم هاتف رقم

.بك الخاصةHealth Net  عضوية معرف

 لتقديم نتطلع. Health Net في اشتراكك على جزيلا اشكر
.بك الخاصة الصحية الرعاية احتياجات

ّ
ً

ً

ً ً
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الوصول معلومات
 الرعاية موفري دليل في المستخدمة المعلومات يلي فيما

 الرعاية موفري أحد عيادة إلى الوصول لإمكانية للإشارة
ليست بمثابة تعهد بتوفير مات هذه المعلو. المنشأة موقع أو

وسائل إمكانية وصول في عيادة أي طبيب تابع لخطتك 
 الصحية.

 بشأن معه للتحدث الطبيب بعيادة الاتصال عليك وينبغي
 التي للإعاقة بالنسبة عليها الحصول تحتاج التي الاحتياجات

.منها تعاني

:الوصول اتلبمتط
 القابلة الوصول لباتمتط جميع قالمرف يقدم :لأساسيةا

".T" باستثناء للتطبيق

ً  متطلبات من أكثر أو اواحد قالمرف يقدم لا :المحدودة
 ".T"باستثناء الوصول

ييرلمعاايفلتعرامةلعلاا

Pالسيارات موقف
 ويوجد الحافلات، وقوف )مكان (أو أماكن ذلك في بما للسيارات وقوف أماكن

 أماكن وفي والعيادة السيارات وقوف أماكن في منحدرة ممرات المسارات في
.النزول

EBالخارجي البناء
 يكفي بما واسعة بأنها الأخرى والممرات الكابحة المنحدرة الممرات تتميز

 جانبي على درابزين ويتوفر. متحرك كرسي أو سكوتر مستخدم لاستيعاب
 متحرك، كرسي أو سكوتر مستخدم لدخول يكفي باتساع الأبواب تفتح. المنحدر

.الاستخدام سهلة مقابض ولها

IBالداخلي البناء

 ولها متحرك، كرسي أو سكوتر مستخدم لدخول يكفي باتساع الأبواب تفتح
درابزين، ولها واسعة بأنها الداخلية المنحدرات تتميز. الاستخدام سهلة مقابض
 متاحة فهي مصاعد، توجد كانت إذا. وجوده حالة في درابزين للدرج ويكون

 البناء يهاف يكون التي الأوقات جميع في المرضى/العامة قبل من للاستخدام
 طريقة بها مفعل وأزرار سماعها يسهل بأصوات المصاعد وتتميز. امفتوح
 لانعطاف كافية مساحة بها بأن المصاعد تتميز كما. اليد متناول في برايل

 يمكن الرفع، منصة توافر حالة وفي. فيها متحرك كرسي أو سكوتر مستخدم
.مساعدة بدون استخدامها

 

ً

Rالراحة بيت

 يكفي بما واسعة بأنها الأبواب وتتميز الراحة بيت إلى الوصول يسهل
 الراحة بيت ويتميز. الفتح سهلة أنها كما متحرك كرسي أو سكوتر ستيعابلا

 وهناك. الباب وإغلاق متحرك كرسي أو سكوتر لانعطاف كافية مساحة به بأن
 المتحرك الكرسي من الانتقال بسهولة تسمح والتي بها الإمساك يمكن ضبانق

 الصنابير أن كما بسهولة الحوض إلى الوصول ويمكن. المرحاض إلى
.بسهولة واستخدامها إليها الوصول يمكن والمناديل والصابون

َّ

PDالمرضى تشخيص
العلاج واستخدام

 والمعدات والعلاج الاختبارات إجراء أماكن إلى الوصول للمرضى يمكن
.واستخدامها

PAواستخدامها والمعدات المشتركة المساحات جميع إلى الوصول للأعضاء يمكنالمشاركين مساحات
.بدونها أو بمساعدة

Eالفحص غرفة
 تفتح فالأبواب واضح، مسار طريق عن الفحص غرفة إلى الوصول يمكن

 وتتميز. الفتح سهلة أنها كما سكوتر أو متحرك كرسي لاستيعاب يكفي اتساعب
.متحرك كرسي أو سكوتر لانعطاف كافية مساحة بها بأن الفحص غرفة

Tالميزان/الفحص طاولة
 لمساعدة بدرابزين ميزان ويوجد والأسفل الأعلى إلى الفحص طاولة تتحرك

 استيعاب للميزان ويمكن. متحرك كرسي أو لسكوتر المستخدمين الأشخاص
 منها النزول أو الطبية المعدات إلى الصعود للمرضى يمكن أو. متحرك كرسي

.بدونها أو بمساعدة
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العيادات عن معلومات
 لبيان الرعاية موفري دليل في المستخدمة المعلومات يلي فيما

.المختلفة العيادات أنواع

يفلتعرامةلعلاا
CCمجتمعية عيادة

COO قبل من تشغيلها يتم أو/و مملوكة عيادة
مقاطعة

FQHCً ااتحادي مؤهل صحي مركز
MXCLالتخصصات مختلفة عيادة

RHCريفية صحية عيادة
TIHCهندية/قبلية صحية عيادة

 مع التحدت في مساعدتك شخص من تطلب أن يمكنك •
.مترجم أي بها؛ تتحدث التي بلغتك طبيبك

 الاتصال رجىي ا،مجان فوري مترجم على للحصول –
 6110-675-800-1الرقم على الأعضاء خدمات بقسم

(TTY: 711) .العضو هوية رقم لديك يكون أن رجىي 
 عن تقل لا بمدة الاتصال يجب. الاتصال عند بك الخاص

 للحصول بك الخاصة الطبيب زيارة موعد قبل أيام3 
 الخاصة الطبيب زيارة يوم في لك مرافق مترجم على
 موعد قبل الاتصال رجىي الإشارة، لغة لخدمات. بك

.أيام خمسة عن تقل لا بمدة بك الخاص الطبيب زيارة

ُ ً

ُ

ُ

 في الرعاية إلى لوصولا
ناسبالم الوقت

ُ  مشكلتك حسب الزيارة قبل الانتظار وقت مقدار حددي قد
 من تتمكن فقد. إليها تحتاج التي الرعاية ونوع. الصحية
. بصحتك اضار ذلك يكن لم إذا قليلا طولأ لمدة الانتظار

 قد أو/و جديد كمريض روتينية رعاية موعد تحديد تريد وقد
 طبيبك يتعرف أن المهم ومن. للتو التغطية على حصلت تكون
 يمكنك لحالتك، امتابع بالفعل طبيب لديك كان فإذا. عليك

.بمخاوفك تذكيره

ً ً

ً

موعدك قبل الانتظار أوقات
ارنتظالا وقتارةالزي نوع

ةالخدم قدمم مواعيد فرتوا
 ةرايز ةياعرلا ةلجاعلا عم

بيبطلا
 يف نوضغ 48 ةعاس

نم لطلاب
 ةرايز ةياعرلا ةلجاعلا عم

صتخملا
 يف نوضغ 96 ةعاس

نم لطلاب
يف نوضغ 10 مايأ لمعدعوم ريغ لجاع عم بيبطلا

 دعوم ةياعر ريغ ةلجاع عم
صتخملا

 يف نوضغ 15 موي
لمع

ةرايز ام لبق ةدالولا ىلوألا 1

 إدارة للوائح اوفق الأولى الولادة قبل ما زيارة معايير حددت 1
. )DHCS(الصحية الرعاية اتخدم

 يف نوضغ نيعوبسأ نم
بلطلا

 ةرايزلا ةصاخلا ةيفاعب
2لافطألا

 يف نوضغ نيعوبسأ نم
بلطلا

  صحف
ةحصلا ةيئاقولا2

 يف نوضغ 30 ويامم
ميوقتاي

 تاصوحفلا  ةيفاضإلا
 )لثم تاصوحفلا ةيربتخملا وأ

 ةعشألا-ةينيسلا وأ تامدخ جالعلا
 يتلا ال كنكمي لوصحلا اهيلع

يف ةدايع كبيبط(

م
 يف نوضغ 15 موي
لمع

  الرقم على اتصل المساعدة، إلى بحاجة كنت  إذا
( TTY: 711)1 -800-675-6110 ، في ساعة  24مدار على 

 من الشفهية الترجمة خدمات نقدم. الأسبوع في أيام 7 اليوم،
.تكلفة أي دون

ً ُ

 الفحص موعد جدولة تعتمد. الصحية الرعاية خطة معيار2
 يوصي وقد  ،الخدمة نوع على الخدمة مقدم خلال من لوقائيا

.الحاجة حسب مختلف بجدول الخدمة مقدم
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الانتظار وقتالزيارة نوع
 السلوكية الصحة موعد على الحصول  معايير

)طفق السلوكية الصحة خدمات مقدمي على تنطبق(
 السلوكية الصحة رعاية خدمات مقدم مع العاجلة الرعاية موعد
 )النفسي الطبيب (السلوكية صحةال رعاية طبيب أو الطبيب غير
مسبق إذن على الحصول يتطلب لا الذي

الطلب من ساعة 48 غضون في

 السلوكية الصحة رعاية خدمات مقدم مع العاجلة الرعاية موعد
 )النفسي الطبيب (السلوكية صحةال رعاية طبيب أو الطبيب غير
بقمس إذن على الحصول يتطلب الذي

الطلب من ساعة 96 غضون في

 السلوكية الصحة رعاية طبيب مع عاجل غير موعد
)النفسي الطبيب(

الطلب من عمل يوم15  غضون في

 السلوكية الصحة رعاية خدمات مقدم مع عاجل غير موعد
الطلب من عمل أيام 10 غضون فيالطبيب غير

غير العقلية الصحة رعاية خدمات مقدم مع عاجل غير متابعة موعد 
 (NPMH)الطبيب

الطلب من عمل أيام10  غضون في

العمل ساعات بعد
المتكمك من دقيقة 30 بعد صالالات عادةإالعمل ساعات بعد الأطباء توافر

المناسب التوجيهالعمل ساعات بعد  (ER)الطوارئ غرفة عليماتت
الخدمة مقدم مكتب هاتف إلى الوصول

 الأعضاء مكالمات على  الرد
)مسجلة أو مباشرة(

نيةثا60  غضون في

واحد عمل يوم غضون فيالعاجلة غير بالمشكلات يتعلق يماف بالأعضاء الاتصال إعادة
العيادة في الانتظار وقت
 لمجدولةا للمواعيد العيادة في الانتظار وقت

)والمتخصصين الأطباء(
دقيقة 30 تتجاوز لا

.الأخرى العطلات أو الأسبوع نهاية عطلة أيام تشمل لا. الجمعة إلى الاثنين من العمل أيام :ملاحظة
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إشعار بخصوص عدم التمييز
 لقوانين الحقوق المدنية الفدرالية المعمول بها ولا تمارس التمييز أو تستثني الأشخاص أو تعاملهم بشكل مختلف Health Netتمتثل 

 على الجنس أو العرق أو اللون أو الدين أو السلالة أو الأصل الوطني أو تحديد المجموعة العرقية أو العمر أو الإعاقة العقلية أو بناء
الحالة الصحية أو المعلومات الجينية أو الحالة الزوجية أو النوع الاجتماعي أو هوية الاجتماعي أو التوجه الجنسي. 

ً

 ما يلي:Health Netتوفر 

ا، مثل مترجمي لغة إشارة الية معنحول دون التواصل بفعإعاقات تمساعدات وخدمات مجانية للأشخاص الذين يعانون من  •
مؤهلين ومعلومات مكتوبة بصيغ أخرى )حروف طباعة كبيرة، وصيغ إلكترونية يسهل الوصول إليها، وغيرها من التنسيقات(. 

 ةخطيات لومعوملين مؤهفوريين مترجمين مثل وذلك ة، ليزينجالإة غلالبالتحدث يجيدون  لاالذين اص شخلألة انيمجة غويلات خدم• 
  أخرى.ات غلب

 على الرقمHealth Netرجى الاتصال بـ مركز اتصال العملاء الخاص بـإذا كنت تحتاج لهذه الخدمات أو لطلب هذه الوثيقة، يُ
(TTY: 711) 1-800-675-6110  أيام في السنة. 365 أيام في الأسبوع، و7 ساعة في اليوم، 24، على مدار

 قد فشلت في تقديم هذه الخدمات أو قد مارست التمييز بصورة غير قانونية من خلال وسيلة أخرى، Health Netإذا كنت تعتقد أن 
ا: ا أو إلكترونيا أو شخصيعبر الهاتف أو خطيHealth Netفيمكنك تقديم تظلم لدى  ً ً ً

 من الإثنين إلى 1-866-458-2208 (TTY: 711) على الرقم Health Netعبر الهاتف: اتصل بـ منسق الحقوق المدنية لدى  •
5 مساء.ا و صباح8الجمعة، بين الساعة 

ا وأرسله إلىا: قم بملء نموذج الشكوى أو اكتب خطابخطي •
Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

لتعبير عن رغبتك في تقديم تظلم.  واHealth Netبيبك أو زيارة  ط يمكنك زيارة عيادةا:شخصي •
 www.healthnet.com  الإلكترونيي علىHealth Netا: يمكنك زيارة موقع إلكتروني •

ً
ً ً

ً
ً

ا تقديم شكوى تتعلق بالحقوق المدنية إلى مكتب الحقوق المدنية التابع لإدارة خدمات الرعاية الصحية في ولاية يمكنك أيضً
Californiaا: ا أو إلكتروني، مكتب الحقوق المدنية عبر الهاتف أو خطي ً ً

 الرقمى لعال تصالاى فيرجا، ًجيدع السمأو التحدث ى لعادر قغير كنت إذا . 7370-440-916الرقم ى لعاتصل ف: اتهالعبر  •
711.

ا وأرسله إلىا: قم بملء نموذج الشكوى أو اكتب خطابخطي •
 ,Deputy Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights

P.O. Box .997413, MS 0009, Sacramento, CA 95899-7413
.   http://www.dhcs.ca.gov/Pages/Language_Access.aspxتتوفر نماذج الشكوى على الموقع الإلكتروني

 CivilRights@dhcs.ca.gov  ا إلىا إلكترونيا: أرسل بريدإلكتروني• 

ً ً

ً ً ً

ً ا تقديم رق أو اللون أو الأصل القومي أو العمر أو الإعاقة أو الجنس، يمكنك أيضإذا كنت تعتقد أنك تعرضت للتمييز على أساس العِ
ا:ا أو إلكترونيشكوى تتعلق بالحقوق المدنية إلى مكتب الحقوق المدنية التابع لوزارة الصحة والخدمات الإنسانية عبر الهاتف أو خطي ً ً

1-800-368-1019 (TDD: 1-800-537-7697) عبر الهاتف:  •
ا: قم بملء نموذج الشكوى أو إرسال خطاب إلىخطي •

U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 20201

. http://www.hhs.gov/ocr/office/file/index.htmlتتوفر نماذج الشكاوي على
 https://ocrportal.hhs.gov/ocr/portal/lobby.jsfىلعة المدنيقوق الحبمكتب ة اصالخاوى الشكة بوابارة زييمكنك ا: ًإلكتروني •

ً

FLY051490AH00 (10/21)
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Ներածություն
Կարևոր՝ Ինչ պետք է իմանաք 
Հնարավոր է, որ մի շարք բժիշկներ 
ավելացված կամ հեռացված 
լինեն մեր ցանցից՝ այս աղբյուրի 
տպագրությունից հետո: Մենք 
չենք կարող երաշխավորել, որ 
յուրաքանչյուր բժիշկ կընդունի նոր 
անդամների: Ձեր տարածքում գործող 
մեր ցանցի մատակարարների ամենից 
թարմ տեղեկությունն ստանալու 
համար կարող եք այցելել  
www.healthnet.com/providersearch 
կայքը: Կամ զանգահարեք մեր Անդամի 
սպասարկման բաժանմունք  
1-800-675-6110 համարով: Անդամի
սպասարկման բաժանմունքը բաց է
օրը 24 ժամ, ամեն օր: Սա ընդգրկում
է շաբաթավերջերն ու տոնական
օրերը: TTY-ից օգտվողները պետք է
զանգահարեն 711 համարով:

Ձեր առաջնային խնամքի բժշկի 
(PCP) ընտրությունը
Health Net-ին անդամագրվելու պահին 
Դուք կընտրեք առաջնային խնամքի 
բժշկի (primary care physician, PCP). 
PCP-ը մի բժիշկ է, որը կդառնա Ձեր 
անձնական բժիշկը: Ձեր PCP-ը կարող 
է լինել՝ ընտանեկան բժշկության, 
ընդհանուր հիվանդությունների 
բժշկության, ներքին 
հիվանդությունների բժշկության, 
մանկաբարձության և գինեկոլոգիայի 
(OB/GYN) կամ մանկաբուժության (Ձեր 
երեխաների համար) բժիշկ: Թերևս 
ցանկանաք ունենալ մեկ բժիշկ, 
որը քննի Ձեր ողջ ընտանիքը, կամ 
թերևս ցանկանաք ունենալ մեկ բժիշկ 
Ձեզ համար և մեկ ուրիշ բժիշկ՝ Ձեր 
երեխաների:

Ձեր PCP-ը կլինի այն բժիշկը, որը 
Ձեզ կքննի երբ հիվանդ եք. նա Ձեզ 
կհղի մասնագետի և կհամակարգի 
Ձեր առողջական խնամքը՝ երբ 
այն անհրաժեշտ լինի Ձեզ: Դուք 
պարտավոր եք միշտ գնալ Ձեր PCP-ին 
երբ էլ որ Ձեզ բժշկական դարմանում 
հարկավոր լինի, բացի արտակարգ 
իրավիճակի դեպքերից: Ձեզ Ձեր PCP-ից 
ուղեգիր ստանալ հարկավոր չի լինի՝ 
սովորական քննության համար Ձեր 
ակնաբույժին գնալու, ընտանեկան 
ծրագրման այց տալու, հղիության 
ժամանակ խնամք ստանալու, կամ 
բուժքույր-մանկաբարձ ձեռք բերելու 
համար:

Եթե Դուք կին անդամ եք, թերևս 
որոշեք սովորական քննությունների 
և նախածննդյան խնամքի համար 
այցելել OB/GYN-ի: Ձեզ Ձեր PCP-ից 
ուղեգիր ստանալ հարկավոր չի լինի, 
բայց կարող եք նրանից խնդրել, որ Ձեզ 
հանձնարարի անունը որևէ OB/GYN-ի: 
Այսպիսի մատակարարների ցանկը 
կարող եք նաև գտնել Ձեր հասցեագրքի 
«OB/GYN Մատակարարներ» կոչված 
բաժնում: Ձեր ընտրած OB/GYN-ը պետք 
է լինի  
Health Net-ի մատակարար և պատկանի 
այն նույն բժշկական խմբին, ինչ՝ Ձեր 
PCP-ը:

Բոլոր իրավասու Բնիկ Ամերիկացիները 
իրավունք ունեն բժշկական 
ծառայությունները ձեռք բերելու 
Հնդկացիների Առողջապահական 
Ծառայության (Indian Health Service) 
հաստատությունների միջոցով: Ձեզ 
Ձեր PCP-ի կողմից ուղեգիր հարկավոր 
չի լինի: Առողջապահական ծրագիրը 
հաստատություններին կփոխհատուցի 
ապահովագրված ծառայությունների 
համար:
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Մի շարք հիվանդանոցներ և ուրիշ 
մատակարարներ չեն մատուցում 
մեկը կամ մի քանիսը հետևյալ 
ծառայություններից, որոնք կարող 
են ապահովագրված լինել այս 
առողջապահական ծրագրի ներքո, և 
որ հնարավոր է, որ անհրաժեշտ լինեն 
անդամներին՝ ընտանեկան ծրագրում. 
հակաբեղմնավորիչ ծառայություններ, 
ներառյալ՝ արտակարգ իրավիճակի 
հակաբեղմնավորումը. ամլացում, 
ներառյալ՝ խողովակի փակումը 
երկունքի և ծննդաբերության պահին. 
անպտղության բուժումները. կամ 
վիժումը: Զանգահարեք Ձեր բժշկին 
կամ կլինիկա, կամ զանգահարեք  
Health Net-ի Medi-Cal-ի Անդամի 
Սպասարկման Բաժանմունք՝  
1-800-675-6110 համարով, որպեսզի
ապահով լինեք, որ կստանաք Ձեզ
հարկավոր առողջական խնամքի
ծառայությունները:

PCP-ի Մասնագի-
տության Աղյուսակ
Բժշկի 
մասնագի-
տություն

Ու՞մը նա կքննի

Ընտանեկան 
բժշկություն

Ձեր ողջ ընտանիքը

Ընդհանուր 
հիվանդու-
թյունների 
բժշկություն

Ձեր ողջ ընտանիքը

Ներքին հիվան-
դությունների 
բժշկություն

Միայն 
չափահասներին  
(18 տարեկան և 
ավելի տարեց)

OB/GYN Միայն կանանց  
(18 տարեկան և 
ավելի տարեց)

Մանկաբույժ Միայն երեխաներին  
(18 տարեկան և 
ավելի փոքր)

Վերևի աղյուսակը կօգնի, որ իմանաք, 
թե ինչ է նշանակում յուրաքանչյուր 
մասնագիտություն (PCP-ի տեսակ), 
որպեսզի կարողանաք ընտրել 
լավագույն բժշկին Ձեզ և Ձեր 
ընտանիքի համար:

Հիմա որ գաղափար ունեք Ձեր 
ցանկացած բժշկի տեսակի մասին 
որպես PCP Ձեզ և Ձեր ընտանիքի 
համար, հարկավոր է, որ ընտրեք, թե ով 
է լինելու այդ բժիշկը:

•  Փնտրեք  քաղաքը, որտեղ բնակվում եք:
•  Ընտրեք մի բժշկի Ձեզ և Ձեր

ընտանիքի համար:
•  Գրեք բժշկի ճանաչողական (ID)

համարը կամ անունը Ձեր և Ձեր
ընտանիքի համար Ձեր ընտրած
բժշկի կամ բժիշկների՝ Medi-
Cal Առողջապահական Ծրագրի
Ընտրանք (Medi-Cal Health Plan Choice)
ձևաթղթի վրա:

•  Ստորագրեք Ձեր անունը Medi-
Cal Առողջապահական Ծրագրի
Ընտրանքի ձևաթղթի վրա:

•  Ստուգեք վստահ լինելու
համար, որ լրացրել եք Medi-
Cal Առողջապահական Ծրագրի
Ընտրանքի ձևաթուղթը
ամբողջությամբ:

•  Փոստով ուղարկեք Ձեր լրացրած
Medi-Cal Առողջապահական
ծրագրի ընտրանքի ձևաթուղթը
ինքնահասցեագրված, նամականիշը
վճարված ծրարով, որը ներփակված է
Ձեր փաթեթում:
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Health Net-ը չի երաշխավորում 
և չի կարող երաշխավորել որևէ 
մասնավոր մասնակից մատակարարի 
սկզբնական կամ շարունակական 
տրամադրելիությունը: Որևէ 
մատակարարի ընթացիկ 
մասնակցության կարգավիճակը կարող է  
ձեռք բերվել զանգահարելով Health Net-ի  
Անդամի Սպասարկման Բաժանմունք 
1-800-675-6110 համարով:

Եթե գտնում եք, որ այս փաստաթուղթը 
տվել է սխալ, մասնակի կամ 
ապակողմնորոշող տեղեկություն, բողոք  
կարող եք ներկայացնել: Գանգատ 
ներկայացնելու համար գնացեք 
www.healthnet.com, կամ կապ 
հաստատեք Անդամի Սպասարկման 
Բաժանմունքի հետ 1-800-675-6110 
համարով: Կարող եք մեզ դիմել նաև 
փոստի միջոցով:

Ձեր գանգատն ուղարկեք այստեղ՝ 
PO Box 9103 
Van Nuys, CA 91409-9103

Անդամի 
Ճանաչողական 
Քարտ
Երբ անդամագրվեք Health Net-ին, 
կստանաք անդամի ճանաչողական քարտ  
Անհրաժեշտ է, որ այս քարտը ցույց տաք 
ամեն անգամ Ձեր բժշկին այցելելիս, 
շտապ օգնության կայանը օգտագործելիս 
կամ Ձեր ակնաբույժին գնալիս: Այս 
քարտը միշտ պահեք Ձեզ մոտ:

Ձեր դեղատոմսով Rx 
դեղորայքը
Ձեր Medi-Cal դեղատոմսերը 
կապահովագրվեն Medi-Cal Rx-ի 
միջոցով՝ Health Net-ի փոխարեն: 

Եթե հարցեր ունեք սրա մասին կամ 
ցանկանում եք ձեր մոտակայքում 
դեղատուն գտնել, զանգահարեք 
Medi-Cal Rx-ի Զանգերի կենտրոնի 
հեռախոսագծին՝ 1-800-977-2273 
հեռախոսահամարով: Կամ այցելեք 
www.Medi-CalRx.dhcs.ca.gov կայքը:

Միշտ բերեք ձեր Health Net-ի ID 
քարտը և ձեր Medi-Cal Նպաստների 
նույնականացման քարտը (BIC), երբ 
դեղատուն եք գնում: Այս քարտերը 
կօգնեն դեղագործին գտնել ձեր 
տվյալները և ձեզ դեղորայք 
տրամադրել:

24-ժամյա Անդամի
Սպասարկման Բաժանմունք
Health Net-ը ունի Անդամի Սպասարկման
Բաժանմունք Ձեզ համար, որպեսզի
զանգահարեք Ձեր առողջապահական
ծրագրի մասին որևէ հարց ունենալու,
Ձեր բժիշկը փոխել ցանկանալու,
կամ Ձեր բժշկի կամ ծրագրի մասին
գանգատ ունենալու դեպքում: Անդամի
Սպասարկման Բաժանմունքը բաց
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է օրը 24 ժամ, ամեն օր, ներառյալ 
շաբաթավերջերն ու տոնական 
օրերը: Մի սիրալիր ներկայացուցիչ 
միշտ տրամադրելի է Ձեզ, երբ էլ որ 
օգնություն անհրաժեշտ լինի Ձեզ:

Անդամի Սպասարկումը Ձեզ կկապի 
Health Net-ի Բուժքույրերի Զտման 
Բաժանմունքին: Եթե փորձեք Ձեր 
բժշկին զանգահարել շաբաթավերջին 
կամ աշխատանքային ժամերից 
հետո՝ հիվանդ լինելու պատճառով, 
և չկարողանաք հասնել նրան, 
խնդրում ենք զանգահարել Անդամի 
Սպասարկման Բաժանմունք և մի 
ներկայացուցիչ Ձեզ կկապի մի 
բուժքրոջ հետ, որը կկարողանա օգնել 
Ձեզ և պատասխանել Ձեր հարցերին:

Հիշեք՝ Եթե ունեք Ձեր կյանքին 
սպառնացող արտակարգ իրավիճակ, 
շտապ օգնության համար զանգահարեք  
911 համարով կամ անմիջապես գնացեք 
մոտակա շտապ օգնության կայանը:

Անդամի Սպասարկման ներկայացուցչի 
հետ խոսելու համար զանգահարեք 
1-800-675-6110 համարով: Սա անվճար
հեռախոսականչ է Ձեզ համար, և կարող
եք որևէ անձի հետ խոսել օրը 24 ժամ,
ամեն օր: Անդամի Սպասարկման
Բաժանմունքի հեռախոսի համարը նաև
գտնվում է Ձեր Health Net-ի անդամի
ճանաչողական քարտի հետևը:

Շնորհակալություն Health Net-ին  
անդամագրվելու համար: Մենք 
հաճույքով կծառայենք Ձեր առողջական  
խնամքի կարիքներին:

Մատչելիության 
տեղեկություն
Ներքևում տրվում է մատակարարների 
հասցեագրքում օգտագործված 
տեղեկությունը՝ ցույց տալու համար 
մատչելիությունը մատակարարի 
գրասենյակում կամ շենքի վայրում: 
Այս տեղեկությունը խոստում չի 
ներկայացնում, որ ամեն բժիշկ միշտ 
կունենա այն մատչելիությունը, որը 
անհրաժեշտ է Ձեզ հաշմանդամության 
համար: 

Դուք բժշկի գրասենյակ պետք է 
զանգահարեք Ձեր հաշմանդամության 
համար Ձեր մատչելիության 
կարիքները քննարկելու նպատակով:
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ՄԱՏՉԵԼԻՈՒԹՅԱՆ 
ՊԱՀԱՆՋՄՈՒՆՔՆԵՐ՝
Տարրական՝ Հաստատությունը 
ներկայացնում է բոլոր 
կիրառելի մատչելիության 
պահանջմունքները՝ բացի «T»ից:

Սահմանափակ՝ Հաստատության 
պակասում են մատչելիության 
պահանջմունքներից մեկը կամ 
ավելին՝ բացի «T»ից:

Ցուցիչ Սահմանում Չափանիշներ

P Կայանատեղ

Մատչելի են կայանատեղի տարածքներ, 
ներառյալ՝ «վեն» տիպի մեքենաներին մատչելի 
տարածք(ներ)ը:  
Արահետներն ունեն թեք հարթությամբ մայթեզրեր 
կայանատեղի, գրասենյակի և ուղևորները 
մեքենայից դուրս գալու վայրերի միջև:

EB Արտաքին շենք

Թեք հարթությամբ մայթեզրերը և շենք 
առաջնորդող ուրիշ թեք հարթություններ 
բավականին լայն են անվաթոռի կամ սկուտերի 
օգտագործման համար: Թեք հարթությունների 
երկու կողմերում կառչաձողեր են տեղադրված: 
Դռները բացվում են բավականին լայն՝ 
անվաթոռից կամ սկուտերից օգտվողների անցքը 
թույլատրելու համար, և ունեն կառչաձողեր, 
որոնցից հեշտ է օգտվելը:

IB Ներքին շենք

Դռները բացվում են բավականին լայն՝ 
անվաթոռից կամ սկուտերից օգտվողների 
անցքը թույլատրելու համար, և ունեն 
կառչաձողեր, որոնցից հեշտ է օգտվելը: Ներքին 
թեք հարթությունները բավականին լայն են և 
կառչաձողեր ունեն: Սանդուղները, եթե կան 
այդպիսիք, կառչաձողեր ունեն: Վերելակ գտնվելու 
դեպքում, այն տրամադրելի է հանրության/
հիվանդի օգտագործման համար շենքը բաց 
լինելու բոլոր պահերին: Վերելակի ձայնը 
հեշտությամբ է լսվում և կույրերի համար կան 
մատչելի կոճակներ: Անվաթոռից կամ սկուտերից 
օգտվողը կարող է վերելակում շրջվել: Հարթակի 
ամբարձիչի առկայության դեպքում, այն կարելի է 
առանց օգնության օգտագործել:

R Զուգարան

Զուգարանը մատչելի է և դռները բավականին 
լայն են անվաթոռի կամ սկուտերի տեղ տալու 
համար և հեշտ են բացվում: Զուգարանը 
բավականին ընդարձակ է անվաթոռով կամ 
սկուտերով շրջվելու և դուռը փակելու համար: 
Կառչաձողեր կան անվաթոռից հեշտությամբ 
զուգարանի նստարանին անցնելու համար: 
Լվացարանին հնարավոր է հեշտությամբ հասնել 
և հեշտությամբ օգտվել ծորակներից, օճառից և 
թղթե անձեռոցներից:
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PD

Հիվանդի 
ախտորոշում 
և բուժական 
օգտագործում

Հիվանդները կարող են մատչել ստուգման և 
բուժման վայրերին և օգտագործել դրանք և 
սարքերը:

PA Մասնակցի 
վայրեր

Հիվանդները կարող են հասնել և օգտագործել 
բոլոր հասարակաց վայրերը, ինչպես նաև 
սարքերը՝ օգնությամբ կամ առանց օգնության

E Քննության 
սենյակ

Քննության սենյակի մուտքը մատչելի է, առանց 
ճանապարհին գտնվող արգելքի: Դռները 
բավականին լայն են անվաթոռի կամ սկուտերի 
տեղ տալու համար և հեշտ են բացվում: 
Անվաթոռից կամ սկուտերից օգտվողը կարող է 
քննության սենյակում շրջվել:

T Քննության 
սեղան/կշեռք

Քննության սեղանը վերև-ներքև է շարժվում և 
կշեռքը մատչելի է կառչաձողերով՝ անվաթոռով և 
սկուտերով անձանց օգնելու համար: Քաշի կշեռքը 
կարող է անվաթոռին տեղ տալ: ԿԱՄ Հիվանդները 
կարող են բժշկական սարքերի վրա բարձրանալ 
կամ նրանցից ցած իջնել օգնությամբ կամ առանց 
օգնության:

Կլինիկայի մասին Տեղեկություն
Ներքևում տրվում է մատակարարների հասցեագրքում օգտագործված 
տեղեկությունը՝ ցույց տալու համար կլինիկաների տարբեր տեսակները:

Ցուցիչ Սահմանում
CC Համայնքային Կլինիկա

COO Վարչաշրջանի 
Սեփականությունը 
Կազմող և/կամ 
Վարչաշրջանի Կողմից 
Բանեցվող Կլինիկա

FQHC Դաշնային Որակավորումով 
Առողջապահական 
Կենտրոն

MXCL Խառը Մասնագիտությամբ 
Կլինիկա

RHC Գյուղական 
Առողջապահության 
Կլինիկա

TIHC Ցեղախմբային/
Հնդկացիների 
Առողջապահության 
Կլինիկա

FLY047573EH00 (9/20)

• Կարող եք դիմել մեկի օգնության, որ
Ձեր բժշկի հետ խոսեք Ձեր լեզվով:
Սա կլինի բանավոր թարգմանիչ:
– Անվճար բանավոր թարգմանիչ

խնդրելու համար խնդրվում
է զանգահարել Անդամի
Սպասարկում 1-800-675-6110 (TTY՝ 711)
համարով: Խնդրվում է Ձեր անդամի
ճանաչողական համարն ունենալ
զանգահարելու պահին: Ձեր բժշկին
այցելելու օրը Ձեզ հետ բանավոր
թարգմանիչ ունենալու համար
անհրաժեշտ է, որ զանգահարեք Ձեր
բժշկին այցելելուց առնվազն երեք
օր առաջ: Խուլուհամրերի նշանային
լեզվի ծառայությունների համար
խնդրվում է զանգահարել բժշկին
այցելելուց հինգ օր առաջ:

26 / www.healthnet.com 
 Volume 3, 2024



Ժամանակին 
խնամքի 
ստացում
Այցելությունից առաջ ժամանակը 
կարող է կախված լինել ձեր 
առողջական խնդրից: Եվ ձեզ 
անհրաժեշտ խնամքի տեսակից։ Դուք 
կարող եք մի փոքր երկար սպասել, եթե 
դա չի վնասի ձեր առողջությանը։ Դուք 
կարող եք կարգավորել սովորական 
խնամքը որպես նոր հիվանդ և/կամ 
որպես նոր ապահովագրված անձ։ 
Կարևոր է, որ ձեր բժիշկը ճանաչի 
ձեզ։ Եթե դուք արդեն ունեք բժիշկ, 
կարող եք հիշեցնել ձեր բժշկին 
մտահոգությունների մասին։

Սպասման 
ժամանակները 
ժամադրության 
գնալիս
Այցելության 
տեսակ

Սպասման 
ժամանակ

Մատակարարի ժամադրության 
հասանելիություն

Հրատապ խնամքի 
այցելություն 
բժշկին

Հայցը 
ներկայացնելուց 
հետո 48 ժամվա 
ընթացքում

Հրատապ խնամքի 
այցելություն 
մասնագետին

Հայցը 
ներկայացնելուց 
հետո 96 ժամվա 
ընթացքում

Ոչ-հրատապ 
այցելություն 
բժշկին

 10 
աշխատանքային 
օրվա ընթացքում

Ոչ հրատապ 
խնամքի 
ժամադրություն 
մասնագետի մոտ

 15 
աշխատանքային 
օրվա ընթացքում

Նախածննդյան 
առաջին 
այցելություն1

1 Առաջին նախածննդյան այցերի 
ստանդարտները հատուկ են DHCS 
կանոնակարգերին։

Հայցը 
ներկայացնելուց 
հետո 2 շաբաթվա 
ընթացքում 

Երեխայի 
բարօրության 
այցելություն2

Հայցը 
ներկայացնելուց 
հետո 2 
շաբաթվա 
ընթացքում 

Առողջության  
ստուգման 
կանխարգելիչ 
այցելություն2

 30 օրացուցային 
օրվա 
ընթացքում

Օժանդակ 
թեստավորում  
(օրինակ՝ 
լաբորատորիաները, 
ռենտգենները 
կամ թերապիայի 
ծառայությունները, 
որոնք դուք չեք 
կարող ստանալ 
ձեր բժշկի 
գրասենյակում)

 15 
աշխատանքային 
օրվա ընթացքում

Եթե օգնության կարիք ունեք, 
զանգահարեք 800-675-6110 (TTY: 711), 
օրը 24 ժամ, շաբաթը 7 օր։ Մենք 
առաջարկում ենք անվճար բանավոր 
թարգմանություն։

2 Առողջապահական ծրագրի 
ստանդարտ։ Կանխարգելիչ 
ստուգման համար մատակարարի 
միջոցով նշանակված 
ժամադրությունը կախված
կլինի ծառայության տեսակից, 
և մատակարարը կարող է առաջարկել 
այլ ժամանակացույց՝ կախված 
կարիքից։
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Այցելության տեսակ Սպասման ժամանակ
Վարքագծային առողջության ժամադրության հասանելիության ստանդարտներ  
(Կիրառվում է միայն վարքագծային առողջության մատակարարների դեպքում)

Հրատապ խնամքի ժամադրություն ոչ 
բժիշկ վարքագծային առողջական խնամքի 
մատակարարի կամ վարքագծային առողջական 
խնամքի բժշկի (հոգեբույժի) հետ, որը չի 
պահանջում նախնական լիազորում

Հայցը ներկայացնելուց հետո 48 ժամվա 
ընթացքում

Հրատապ խնամքի ժամադրություն ոչ 
բժիշկ վարքագծային առողջական խնամքի 
մատակարարի կամ վարքագծային առողջական 
խնամքի բժշկի (հոգեբույժի) հետ, որը 
պահանջում է նախնական լիազորում

Հայցը ներկայացնելուց հետո 96 ժամվա 
ընթացքում

Ոչ հրատապ ժամադրություն վարքագծային 
առողջական խնամքի բժշկի (հոգեբույժի) հետ

Հայցը ներկայացնելուց հետո 
15 աշխատանքային օրվա ընթացքում

Ոչ հրատապ ժամադրություն ոչ բժիշկ 
վարքագծային առողջական խնամքի 
մատակարարի մոտ

Հայցը ներկայացնելուց հետո 
10 աշխատանքային օրվա ընթացքում

Հետագա ոչ հրատապ ժամադրություն ոչ բժիշկ 
հոգեկան առողջական խնամքի մատակարարի 
հետ (NPMH)

Հայցը ներկայացնելուց հետո 
10 աշխատանքային օրվա ընթացքում

Աշխատանքային ժամերից հետո

Աշխատանքային ժամերից հետո բժշկի 
հասանելիություն

Հետադարձ զանգ զանգը ստանալուց հետո 
30 րոպեի ընթացքում

Շտապօգնության սենյակի (ER) հրահանգներ 
աշխանքային ժամերից հետո

Համապատասխան ցուցումներ

Մատակարարի գրասենյակի հեռախոսահամարի հասանելիություն

Անդամների հեռախոսազանգերին 
պատասխանել  
(անձի հետ խոսելով կամ ձայնագրված)

60 վայրկյանի ընթացքում

Հետադարձ զանգեր անդամներին ոչ հրատապ 
խնդիրների դեպքում

Մեկ աշխատանքային օրվա ընթացքում

Գրասենյակում սպասման ժամանակը

Գրասենյակում սպասման ժամանակը 
պլանավորված ժամադրությունների համար 
(բժիշկներ և մասնագետներ)

Չպետք է գերազանցի 30 րոպեն

Նշում. Աշխատանքային օր է համարվում երկուշաբթիից ուրբաթ օրերը։ Շաբաթ և կիրակի օրերը 
ներառված չեն։
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Ոչ-խտրականության ծանուցագիր

Health Net-ը հետևում է Նահանգային և Դաշնային քաղաքացիական օրենքներին և 
խտրականություն չի դրսևորում, բացառում մարդկանց կամ վերաբերվում նրանց որևէ 
այլ կերպ` կախված նրանց սեռից, ռասայից, մաշկի գույնից, կրոնից, նախնիներից, 
ազգային պատկանելիությունից, էթնիկ խմբի նույնականացումից, տարիքից, մտային 
անկարողությունից, ֆիզիկական հաշմանդամությունից, բժշկական վիճակից, 
գենետիկ տեղեկություններից, ամուսնական կարգավիճակից, գենդերից, գենդերային 
պատկանելությունից կամ սեռական կողմնորոշումից:

Health Net-ը տրամադրում է. 

• Անվճար օգնություն և ծառայություններ հաշմանդամություն ունեցող մարդկանց,
որպեսզի նրանք ավելի լավ հաղորդակցվեն մեզ հետ, ինչպես օրինակ՝ որակավորված
նշանային լեզվի թարգմանիչներ ու գրավոր նյութեր այլ ձևաչափերով (խոշոր
տառատեսակով, աուդիո, մատչելի էլեկտրոնային ձևաչափեր, այլ ձևաչափեր):

• Անվճար լեզվական ծառայություններ այն անձանց, ում առաջնային լեզուն անգլերենը
չէ, ինչպես օրինակ՝ որակավորված բանավոր թարգմանիչներ և այլ լեզուներով գրավոր
նյութեր:

Եթե ձեզ անհրաժեշտ են այս ծառայությունները կամ ուզում եք խնդրել այս փաստաթուղթն 
այլընտրանքային ձևաչափով, կապվեք Health Net-ի Հաճախորդների կապի կենտրոն  
6110-675-800-1 (TTY՝711) հեռախոսահամարով, օրը 24 ժամ, շաբաթը 7 օր, տարեկան 365 օր։

Եթե կարծում եք, որ Health Net-ը չի կարողացել տրամադրել այս ծառայությունները 
կամ հակաօրինական կերպով խտրականություն է տրամադրել, դուք կարող եք բողոք 
ներկայացնել Health Net-ի դեմ հեռախոսով, գրավոր, անձամբ կամ էլեկտրոնային 
տարբերակով. 
• Հեռախոսով. Զանգահարեք Health Net-ի Քաղաքացիական իրավունքների

համակարգողին 2208-458-866-1 (TTY՝ 711) հեռախոսահամարով, երկուշաբթիից ուրբաթ
օրերին, 8 a.m.-ից 5 p.m.-ը։

• Գրավոր. Լրացրեք գանգատի ձևաթուղթը կամ նամակ գրեք և ուղարկեք այն հետևյալ
հասցեով՝ Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 9103-91409։

• Անձամբ. Այցելեք ձեր բժշկի գրասենյակ կամ Health Net և տեղեկացրեք, որ ցանկանում եք
բողոք ներկայացնել:

• Էլեկտրոնային ձևով. Այցելեք Health Net-ի կայք՝ www.healthnet.com

Կարող եք նաև քաղաքացիական իրավունքների գանգատ ներկայացնել California-ի 
Առողջական խնամքի ծառայությունների բաժանմունքի Քաղաքացիական իրավունքների 
գրասենյակ՝ հեռախոսով, գրավոր կամ էլեկտրոնային տարբերակով. 
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• Հեռախոսով. Զանգահարեք 7370-440-916 հեռախոսահամարով: Եթե չեք խոսում կամ
լավ չեք լսում, խնդրում ենք զանգահարել 711:

• Գրավոր. Լրացրեք գանգատի ձևաթուղթը կամ նամակ գրեք և ուղարկեք այն հետևյալ
հասցեով՝ Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 7413-95899։
Գանգատի ձևերը հասանելի են http://www.dhcs.ca.gov/Pages/Language_Access.aspx
հղումով։

• Էլեկտրոնային ձևով. Էլ. նամակ ուղարկեք CivilRights@dhcs.ca.gov

Եթե կարծում եք, որ ձեր նկատմամբ խտրականություն է դրսևորվել ռասայի, մաշկի գույնի, 
ազգային պատկանելիության, տարիքի, հաշմանդամության կամ սեռի պատճառով, կարող 
եք նաև քաղաքացիական իրավունքների գանգատ ներկայացնել ԱՄՆ Առողջապահության 
և մարդու ծառայությունների բաժանմունքի Քաղաքացիական իրավունքների գրասենյակ՝ 
հեռախոսով, գրավոր կամ էլեկտրոնային տարբերակով.
• Հեռախոսով. 1019-368-800-1 (TDD՝ 7697-537-800-1)
• Գրավոր. Լրացրեք գանգատի ձևաթուղթը կամ նամակ ուղարկեք հետևյալ հասցեով՝

U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, 
HHH Building, Washington, DC 20201
Գանգատի ձևերը մատչելի են http://www.hhs.gov/ocr/office/file/index.html

• Էլեկտրոնային ձևով. Այցելեք Քաղաքացիական իրավունքների գրասենյակի
գանգատների հարթակ՝ https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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簡介
重要：您應該知道的資訊 
自本資料付印後，我們的網絡可能已經新
增或刪除部分醫師。我們不能確保每個醫
師都接受新會員。如欲取得您所在地區我
們網絡醫療服務提供者的最新資訊，請上
網 www.healthnet.com/providersearch。 
或請致電我們會員服務部，電話  
1-800-675-6110。會員服務部每天 24 小時
為您服務，包括週末和假日。聽障專線
(TTY) 使用者請撥打 711。

選擇您的主治醫師 (primary care 
physician, PCP)
投保 Health Net 時，您需要挑選一位主
治醫師 (PCP)；主治醫師 (PCP) 會是您個
人的醫師。您的主治醫師 (PCP) 可能是
家庭醫學科、全科、內科、產科和婦科 
(obstetrics and gynecology, OB/GYN) 或是  
(您子女的) 兒科醫師。您可能希望同一位
醫師為您全家看診，也可能想要不同的醫
師分別為您和您的子女看診。

您的主治醫師 (PCP) 將會是您生病時去看
的醫師，在需要時將您轉介至專科醫師並
協調您的醫療保健。除非是緊急情況，否
則每次您需要治療時都必須去看您的主治
醫師 (PCP)。您不需要取得主治醫師 (PCP) 
的轉介即可接受眼科醫師定期檢查、家庭
計畫看診、妊娠期間照護或取得助產士 
服務。

如果您是女性會員，您可以選擇產科 / 婦
科醫師 (OB/GYN) 做例行檢查和產前照護。
您不需要取得主治醫師 (PCP) 的轉介，但
您可以要求醫師推薦產科 / 婦科醫師 (OB/
GYN)。在您的名錄中，標題為「產科 / 婦
科 (OB/GYN) 醫療服務提供者」一節也有這
些醫療服務提供者的清單。您選擇的產科 /  
婦科醫師 (OB/GYN) 必須是 Health Net 的醫
療服務提供者，並和您的主治醫師 (PCP) 
屬於同一個醫療團體。

所有符合資格的美國原住民都有權透過印
地安健康服務機構取得醫療服務。您不需
向主治醫師 (PCP) 取得轉介。健保計畫會
補償該機構承保服務的費用。

某些醫院和其他醫療服務提供者不提供會
員可能需要且本健保計畫可承保的以下一
項或多項服務：家庭計畫；避孕服務，包
括緊急避孕；絕育，包括在分娩和生產時
進行輸卵管結紮；不孕症治療；或墮胎。
請致電您的醫師或診所，或撥打  
Health Net 的 Medi-Cal 會員服務部電話 
1-800-675-6110，確認您可取得所需的醫療
保健服務。
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主治醫師 (PCP) 專
科表
醫師專科 醫師為誰看診？
家庭醫學科 您全家

全科 您全家

內科 僅限成人 
(年滿 18 歲)

產科 / 婦科  
(OB/GYN)

僅限女性 
(年滿 18 歲)

兒科醫師 僅限兒童 
(18 歲及以下)

上表能協助您瞭解各專科 (主治醫師 (PCP) 
類型) 代表的意思，方便您為自己和家人
選擇最適當的醫師。

現在您對於自己和家人想要的主治醫師 
(PCP) 類型已有概念，您接著就要挑選 
醫師。

•  尋找您居住的城市。

•  挑選您自己和家人的醫師。

•  填寫您為自己和家人選擇的醫師識別 (ID)
編號於 Medi-Cal 健保計畫選擇表上。

•  簽名在 Medi-Cal 健保計畫選擇表上。

• 檢查 並確認您已完整填妥 Medi-Cal 健保
計畫選擇表。

•  郵寄完整填妥的 Medi-Cal 健保計畫選擇
表。請放入附在您資料袋中已註明地址
的回郵信封寄回。

Health Net 不能且無法保證任何特定的簽
約醫療服務提供者能提供初次服務或持續
服務。您可致電 Health Net 會員服務部電
話 1-800-675-6110，查詢任何醫療服務提
供者目前的簽約狀態。

如果您認為本文件提供錯誤、不完整或欺
騙性的資訊，您可以提出投訴。如欲提出
投訴，請上網 www.healthnet.com，或撥 
1-800-675-6110 與我們的會員服務部聯絡。
您也可以透過郵件與我們聯絡。

請將您的投訴寄到：  
PO Box 9103 
Van Nuys, CA 91409-9103
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會員卡
您成為 Health Net 的會員時，會收到會員
卡。每次您去看醫師、到急診室就診或看
眼科醫師時，都需要出示這張會員卡。請
隨時攜帶會員卡。

您的 Rx 處方藥
您的 Medi-Cal 處方藥將透過 Medi-Cal Rx 
而非 Health Net 獲得承保。

如果您對此有疑問或想要尋找您附近 
的藥房，請撥打 Medi-Cal Rx 電話服務中
心熱線 1-800-977-2273。或請瀏覽  
www.Medi-CalRx.dhcs.ca.gov。

前往藥房時，務必攜帶您的 Health Net ID 
卡和 Medi-Cal 福利 ID 卡 (BIC)。這些 
ID 卡將幫助藥劑師查詢您的資訊並提供您
的藥物。

24 小時會員服務部
Health Net 設有會員服務部，只要您有任
何健保計畫相關疑問、想更換醫師，或想
對醫師或本計畫提出投訴，均可來電聯
絡。無論平日、週末或假日，會員服務部
每天 24 小時為您服務。只要您有需要，親
切的服務代表隨時都能給予協助。

會員服務部是您與 Health Net 護士檢傷分
類部的橋樑。如果您在週末或下班時間因
為生病而打電話給醫師，卻聯絡不到醫
師，請致電我們的會員服務部，服務代表
會將您的電話轉給能幫助您並回答您問題
的護士。

切記：如果您有危及生命的緊急情況，請
撥打 911 取得急診協助或立即前往最近的
急診室。

如欲洽詢會員服務部代表，請撥打  
1-800-675-6110。這是免付費專線，每天
24 小時都會有人接聽您的電話。會員服務
部的電話號碼也列在您 Health Net 會員卡
的背面。

感謝您成為 Health Net 的會員。我們期盼
能滿足您對醫療保健的需求。
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無障礙設施資訊
以下資訊在醫療服務提供者名錄中用來指
出醫療服務提供者診所或建築場所的無障
礙設施。這些資訊並不保證每一位醫師都
會有您需要的殘疾人士無障礙設施。 

您應該打電話到醫師診所詢問是否有您需
要的殘疾人士無障礙設施。

無障礙設施規定：
基本：機構提供所有相關規定的無障
礙設施，不包括「T」。

有限：機構缺少一項或多項規定的無
障礙設施，不包括「T」。

標示 定義 標準

P 停車 有停車位，包括可停進廂型車的停車位。在停車場、
診所和下車地點之間的通道有緣石坡道。

EB 建築物外部
通往建築物的緣石坡道和其他坡道，寬度夠輪椅或電
動代步車使用。坡道兩側都有扶手。門打開時，寬度
夠輪椅或電動代步車使用者進入，門把容易使用。

IB 建築物內部

門打開時，寬度夠輪椅或電動代步車使用者進入，門
把容易使用。內部坡道夠寬並有扶手。如果有階梯的
話，階梯有扶手。如果有電梯的話，建築物對外開放
時都可供大眾 / 病人使用。電梯的聲音容易聽見，伸手
可及的範圍有盲人點字按鈕。電梯有足夠空間可供輪
椅或電動代步車使用者迴轉。如果有昇降台，無須外
力協助可自行使用。

R 廁所盥洗室

廁所盥洗室可以進入，門容易打開，打開時寬度可容
納輪椅或電動代步車。廁所盥洗室有足夠空間可供輪
椅或電動代步車迴轉，並能關上門。設有安全把手，
方便從輪椅起身移動到馬桶上。洗手槽容易接近，水
龍頭、肥皂和衛生紙伸手可及並容易使用。

PD 病人診斷和治療
使用

病人能夠進入並使用檢測和治療區域與器材。

PA 計畫參加者區域 會員不管有沒有外力協助都能接近並使用全部公共區
域與器材。

E 診間
診間的入口可以進入，通道無雜物。門容易打開，打
開時寬度可容納輪椅或電動代步車。診間有足夠空間
可供輪椅或電動代步車迴轉。

T 診查台 / 磅秤
診查台可升降，有扶手協助輪椅和電動代步車使用者
到達磅秤位置。體重磅秤可容納輪椅。或者，病人不
管有沒有外力協助都能上下醫療器材。
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診所資訊
以下資訊在醫療服務提供者名錄中用來指
出不同的診所類型。

標示 定義
CC 社區診所

COO 縣立和 (或) 縣營診所

FQHC 聯邦合格健康中心

MXCL 綜合專科診所

RHC 鄉村健康診所

TIHC 部落 / 印地安健康診所

• 您也可以要求他人幫助您以您的語言與
醫師交談，也就是口譯服務。

– 如欲要求免費的口譯服務，請致電會員
服務部，電話 1-800-675-6110 (聽障專線
(TTY)：711)。您打電話時請備妥您的會
員卡號碼。您若希望看醫師當天有口譯
員在場協助，您必須在去看醫師之前至
少三天先打電話預約。如需手語服務，
請在您去看醫師之前五天打電話預約。

及時取得照護的 
方式
就診之前的時間長度取決於您的健康問
題。此外，也取決於您需要的照護類型。
若不會損害您的健康，您的等待時間可能
會稍久。您可能會想要在新病患和/或您剛
獲得承保時設定例行性照護。讓醫師認識
您很重要。若您已經有醫師，可以向醫師
提醒問題所在。

約診的等待時間
就診類型 等待時間
醫療服務提供者約診可用性

與醫師的緊急照護就診 在申請後 48 小
時內

與專科醫師的緊急照護
就診

在申請後 96 小
時內

與醫師的非緊急約診 在 10 個工作日內

與專科醫師的非緊急照
護約診

在 15 個工作日內

首次產前就診1

1 首次產前就診標準見於 DHCS 法規。

在申請後 2 週內

兒童健檢就診2 在申請後 2 週內

預防性健康 
檢查2

在 30 個曆日內

輔助檢測 
（例如實驗室、X 光或
您無法在醫師診間取得
的治療服務）

在 15 個工作日內

若您需要協助，請致電 800-675-6110 
（聽障專線：711）， 每週 7 天、每天 24 小
時均提供服務。我們免費提供口譯。

2健保計畫標準。透過醫療服務提供者安  
排的預防性體檢約診將取決於服務類型，
而醫療服務提供者可能會根據需求建議其
他安排。
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就診類型 等待時間

行為健康約診取用標準 
(僅適用於行為健康服務提供者)

與非醫師行為健康照護提供者或行為健康照護
醫師 (精神科醫師) 進行且不需要事先授權的緊
急照護約診

在申請後 48 小時內

與非醫師行為健康照護提供者或行為健康照護
醫師 (精神科醫師) 進行且需要事先授權的緊急
照護約診

在申請後 96 小時內

與行為健康照護醫師 (精神科醫師) 的非緊急
約診

在申請後 15 個工作日內

與非醫師行為健康照護提供者的非緊急約診 在申請後 10 個工作日內

與非醫師精神健康照護提供者 (NPMH) 的非緊急
追蹤約診

在申請後 10 個工作日內

下班時間

下班時間醫師可用性 在致電後 30 分鐘內回電

下班時間急診室 (ER) 說明 適當指引

使用醫療服務提供者辦公室電話

回應會員電話 
(現場人員或答錄機)

在 60 秒內

向會員回電以處理非緊急問題 在一個工作日內

上班時間等待時間

在上班時間對於已排定約診的等待時間  
(醫師和專科醫師) 

不超過 30 分鐘

註：工作日為週一至週五。不包括週末或假日。
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反歧視聲明

Health Net 遵守州和聯邦民權法律，不會因性別、種族、膚色、宗教、血統、國籍、族裔、 
年齡、智力障礙、身體殘疾、醫療狀況、遺傳資訊、婚姻狀況、性別、性別認同或性取向而非
法歧視、排斥或區別對待他人。 

Health Net 可以： 

• 為殘疾人士提供免費輔助和服務，例如：合格手語翻譯員以及其他格式（大字版、語音版、
無障礙電子版、其他格式）的書面資訊，以讓其可以更好地與我們溝通。

• 為非以英語為母語的人士提供免費的語言服務，例如：合格口譯員以及其他語言版本的書
面資訊。

如果您需要上述服務或想要本文件的其他格式，請致電 1-800-675-6110（聽障專線：711） 
與 Health Net 客戶聯絡中心 聯絡，服務時間為每年 365 天、每週 7 天、每天 24 小時。

如果您認為 Health Net 未能提供上述服務或透過其他方式非法歧視他人，您可透過電話、寫
信、當面或在線上向 Health Net 提出申訴： 

• 透過電話：請致電 1-866-458-2208（聽障專線：711）與 Health Net 民權協調員聯絡，
服務時間為星期一到星期五上午 8 點到下午 5 點

• 寫信：填寫投訴表，或書寫信函並寄送至 Health Net 民權協調員，地址為 P.O. Box 9103,
Van Nuys, CA 91409-9103。

• 當面：前往您的醫生辦公室或  Health Net，表明您要進行申訴。

• 線上：請瀏覽 Health Net   www.healthnet.com

您還可以透過電話、寫信或在線上向 California Department of Health Care Services’ Office of Civil 
Rights 提交民權投訴： 

• 透過電話：致電 916-440-7370。如果您有語言或聽力障礙，請致電 711。

• 寫信：填寫投訴表，或書寫信函並寄送至民權辦公室副主任，地址為 Department of Health 
Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413。
您可在 http://www.dhcs.ca.gov/Pages/Language_Access.aspx 網站找到投訴表

• 線上：傳送電子郵件至 CivilRights@dhcs.ca.gov

如果您認為因種族、膚色、原國籍、年齡、殘疾或性取向而受歧視，您也可以透過電話、寫信
或在線上向美國 Department of Health and Human Services’ Office for Civil Rights 提出民權投訴：

• 透過電話：1-800-368-1019（聽語障專線：1-800-537-7697）

• 寫信：填寫投訴表，或將信函寄送至美國 Department of Health and Human Services，
地址為 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
請前往 http://www.hhs.gov/ocr/office/file/index.html 取得投訴表

• 線上：請瀏覽 Office for Civil Rights 投訴入口網站 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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مقدمه
 نيدابد يدبا نچهآ: مهم نکته
 به منبع ناي چاپ از پس پزشکان برخی که است ممکن
 نمی ما. باشند شده حذف آن از اي دهش اضافه ما شبکه
 خواهد را دجدي اعضای زشکیپ هر که کنيم نتضمي متواني
 ارائه به مربوط اطلاعات نآخري افتدري برای. رفتپذي

 از دتواني می شما، منطقه در شبکه  کنندگان
 www.healthnet.com/providersearchدبازدي 

6110-675-800-1 ارهشم به ااعض اتخدم بخش با اي.  اييدنم
 ساعت  24طول در ضااع خدمات بخش. دبگيري تماس
 موضوع ناي. باشد می باز هفته روزهای تمام و روز شبانه

 کاربران. شود می رسمی لاتتعطي و ها هفته آخر املش
 TTYرندبگي تماس 711 رهشما با دباي.

 صلیا یاندرم یها مراقبت کپزش ابانتخ
(Primary Care Physician, PCP) ماش

 يک کنيد، می نويسی نام Health Netنزد که هنگامی
 انتخاب را (PCP)اصلی درمانی های مراقبت پزشک
 اصلی درمانی های مراقبت پزشک ناي کرد؛ دخواهي

(PCP) مراقبت پزشک. بود خواهد شما شخصی پزشک 
 خانواده، پزشک تواند می شما (PCP) اصلی درمانی های

 و زنان متخصص داخلی، متخصص عمومی، پزشک
 و (Obstetrics / Gynecology, OB/GYN) زايمان

 لماي شايد. باشد )شما فرزندان برای (اطفال متخصص اي
 رسيدگی شما خانواده اعضای تمام به پزشک کي باشيد
 شما فرزندان و پزشک کي خودتان دبخواهي دشاي اي و کند،

.باشند داشته گریدي پزشک

 پزشکی شما  (PCP)اصلی درمانی های مراقبت پزشک
 وی کرد؛ دخواهي مراجعه او به ماریبي هنگام که است

 و کرده معرفی متخصصان به را شما ازني صورت در
 انجام شما درمانی های مراقبت برای را لازم های هماهنگی

 دداشتي پزشکی معالجات و درمان به ازني هرگاه. داد خواهد
 (PCP) اصلی درمانی های مراقبت پزشک به هميشه دباي

 برای. باشد اضطراری طشراي آنکه مگر د،کني مراجعه خود
 متنظي متخصص تويزي پزشک، چشم به عادی مراجعات
 بارداری طول در لازم های مراقبت افتدري اي خانواده،

 پزشک که ستني ازیني ی،ماماي پرستار به دسترسی اي
.کند معرفی را شما  (PCP)اصلی درمانی های مراقبت

 متخصص کي توانيد می د،هستي خانم عضو کي شما اگر
 و عادی ناتمعاي برای را (OB/GYN) زايمان و زنان

 ستني ازیني. دکني انتخاب خود زايمان از شپي های مراقبت
 دبخواهي وی از دتواني می اما کند، معرفی را شما PCP که
 ارائه ناي از فهرستی. کند شنهادپي شما به را OB/GYN کي

 زايمان و زنان متخصص کنندگان ارائه "بخش در کنندگان
(OB/GYN) "است موجود زني شما راهنمای کتاب در .

 کنيد می انتخاب که  (OB/GYN)زايمان و زنان متخصص
 همان در و بوده Health Net کنندگان ارائه جزو دباي

.باشد شماPCPپزشکی گروه

 خدمات به دسترسی حق ط،شراي واجد یآمريکاي انبومي هکلي
 سرخپوستان بهداشتی خدمات مراکز قطري از را پزشکی

 (Indian Health Service)که ستني ازیني. دارند 
 معرفی را شما  (PCP)اصلی درمانی های مراقبت پزشک

 به را شده داده پوشش خدمات نههزي درمانی برنامه. کند
.پرداخت خواهد مربوطه مراکز

 خدمات از کیي کنندگان ارائه رساي و ها بيمارستان برخی
 برنامه ناي پوشش تحت است ممکن که را شتربي يا زير

 باشند داشته ازني آن به است ممکن اعضاء  و باشند درمانی
 از ریجلوگي خدمات خانواده؛ متنظي: کنند نمی ارائه را

 معقي بارداری؛ از اضطراری ریجلوگي شامل بارداری
 حمل؛ وضع و مانزاي درد طول در لوله بستن شامل سازی

 نکهاي از شدن مطمئن برای. نجني سقط اي نازايی؛ مداوای
 را خود ازني مورد درمانی و بهداشتی خدمات دتواني می
 با اي و گرفته تماس خود ککليني اي شکپز با دکني افتدري

 به Health Net ازMedi-Cal  اعضای خدمات بخش
.دفرمايي حاصل تماس6110-675-800-1شماره
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 پزشک تخصص جدول
 اصلی درمانی های مراقبت
 (PCP)

را نیکسا چه یوشکپز تخصص
؟کند می تييزو

خانواده اعضای هکليخانواده پزشک
خانواده اعضای هکليعمومی پزشک

 بزرگسالان  فقطداخلی متخصص
)بالا به ساله18 (

 زايمان و زنان متخصص
(OB/GYN) – و زنان 

زايمان

 ها خانم  فقط
)بالا به ساله18 (

 کودکان  فقطاطفال متخصص
)پائين به ساله18 (

 از کدام هر دبداني تا کرد خواهد کمک شما به فوق جدول
 اصلی درمانی های مراقبت پزشک نوع (ها تخصص
((PCP) دبتواني اساس ناي بر و دهند می انجام کاری چه 
.يدبرگزين خود خانواده و خود برای را پزشک نتري مناسب

 مراقبت پزشک برای نظر مورد پزشکی تخصص که اکنون
 می را خود خانواده و خود (PCP)اصلی درمانی های
.دکني انتخاب را پزشک کي بايد د،داني

.بگرديد خود زندگی محل شهر دنبال به •
.کنيد انتخاب خود خانواده و خود برای را پزشک کي •
 برای که )هايی (پزشک نام اي پزشک یشناساي شماره •

 انتخاب فرم در را دکني می انتخاب خود خانواده و خود
.دبنويسيMedi-Cal  درمانی برنامه

Medi-Cal  درمانی برنامه انتخاب فرم در را خود نام •
.دکني امضا

 کنيد کنترل راMedi-Calدرمانی برنامه انتخاب فرم •
.باشد شده لتکمي آن های قسمت همه دشوي مطمئن تا

 Medi-Cal درمانی برنامه انتخاب شده لتکمي فرم •
 در که داری تمبر و آدرس پاکت از استفاده با را خود
.دکني پست است، شده ارائه شما بسته

 Health Netارائه چهي بودن دسترس در تواند نمی 
 در مستمر صورت به  اي اول مرحله در را خاصی کننده

 کنونی توضعي از آگاهی برای. دنماي نتضمي بعدی مراحل
 اعضای خدمات بخش با نندگانک ارائه از کي هر مشارکت

 Health Netتماس6110-675-800-1 شماره در 
.دفرمايي حاصل

 اي مغرضانه غلظ، اطلاعات متن ناي که دکني می تصور اگر
. دکني تشکاي دتواني می است، کرده ارائه را ای کننده گمراه
 مراجعهwww.healthnet.com  به تشکاي متسلي برای
 شماره به ما انمشتري خدمات بخش با اي  کنيد

توسط دتواني می نهمچني. دبگيري تماس1 -5-6110800-67
دبگيري تماس ما با مکاتبه.

: کنيد ارسال نشانی اين به را خود  شکايت
PO Box 9103

Van Nuys, CA 91409-9103
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اعضا تعضوي کارت
ً

ً

 يک آييد، می درHealth Net تعضوي به که هنگامی
 نزد که بار هر. کرد دخواهي افتدري عضو یشناساي کارت

 نزد اي کنيد می استفاده اورژانس بخش از رويد، می پزشک
 نشان را کارت ناي که است لازم د،روي می پزشک چشم
.دباشي داشته خود همراه شههمي را کارت ناي لطفا. ددهي

.امشده زشويجته خسنی دارو
 از طريق Health Netجای   شما بهMedi-Calهای  نسخه

Medi-Cal Rxشوند.   پوشش داده می

د  خواهياگر درباره اين موضوع پرسشی داريد يا می
 د، با  تان پيدا کني ای در نزديکیداروخانه

« به شماره Medi-Cal Rx »خط تلفن مرکز تماس
ا به تماس بگيريد. ي800-977-2273- 1

www.Medi-CalRx.dhcs.ca.govد. مراجعه کني

ی هنگام رفتن به داروخانه، همواره بايد کارت شناساي
Health Net ای و کارت شناسايی مزاي

Medi-Cal (BIC)Cن  خود را همراه داشته باشيد. اي
 کند اطلاعات شما را  ها به داروساز کمک میکارت

تان را ارائه دهد.جستجو کند و داروهاي

ااعض اتخدم تهعسا 24 بخش
 Health Netصورت در که دارد اعضا خدمات بخش کي 

 رتغيي برای درمانی، برنامه درباره سوال هرگونه داشتن
 برنامه اي پزشک درباره اتشکاي کردن مطرح اي پزشک،

 تمام در اعضا خدمات بخش. دبگيري تماس آنها با دتواني می
 هفته آخر هفته، روزهای تمام و روز شبانه ساعت24  طول

 کمک به ازني هرگاه. باشد می باز عمومی لاتتعطي و ها
 خواهد شما خدمت در ما میصمي کارگزاران از کیي داشتيد

.بود

 ابیارزي بخش با شما ارتباط مسير اعضا خدمات بخش
 میHealth Net  در پرستاران توسط سلامتی توضعي

 کاری ساعات از بعد اي و هفته آخر روزهای در اگر. باشد
 به موفق اما داي گرفته تماس خود پزشک با ماریبي لدلي به

 تماس ما اعضای خدمات بخش با د،اي نشده او با صحبت
 که پرستار کي با را شما ارتباط ما کارگزار تا دبگيري

 دهد، پاسخ شما سوالات به و کرده کمک شما به تواند می
.سازد برقرار

 اضطراری توضعي کي در اگر :باشيد داشته خاطر به
 های کمک افتدري برای است خطر در تان جان و دهستي

 نتري کنزدي به فورا اي بزنيد زنگ911 به اضطراری
.دنمايي مراجعه اورژانس بخش

 شماره با عضاا خدمات ارگزارک با گفتگو  برای
شما برای تماس ناي .دبگيري تماس1-800-675-6110 

 روز هر و شبانروز ساعت  24در دتواني می و است گانراي
 در اعضا خدمات بخش تلفن شماره. دکني صحبت شخصی با

 دقي زني شماHealth Net  تعضوي یشناساي کارت پشت
.است شده

. منمائي می تشکر Health Netدر تويعض برای شما از
 را شما درمانی و بهداشتی ازهایني مبتواني آنکه دامي به

.مسازي برآورده
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 به مربوط اطلاعات
ریپذي دسترسی

 می رزي  در کننده ارائه راهنمای در شده استفاده اطلاعات
 را ساختمان محل اي کننده ارائه مطب ریپذي دسترسی که دآي

 هر که ستني تعهدی معنی به اطلاعات ناي. دهد می نشان
 را تمعلولي برای شما ازني مورد دسترسی شههمي پزشک
. داشت خواهد

 دسترسی ازهایني و رفتهگ تماس پزشک مطب با دباي شما
.دبگذاري انمي در را خود تمعلولي برای

:یرپذي یدسترس یازهاني
 را مربوطه ریپذي دسترسی ازهایني همه مرکز :هپاي
.کند می ارائه ”T“ استثنای به

 دسترسی ازهایني نبي از بيشتر يا نياز کي :محدود
.ندارد وجود مرکز در ”T“ استثنای به ریپذي

ها کملافيتعرنگرنشا

Pنگپارکي
 شود، می ون ریپذي دسترس) های(محل شامل که نگپارکي ایه محل

 های محل و دفتر نگ،پارکي محل نبي عبور رهایمسي. هستند رپذي دسترس
.دارند بدارشي جدول شدن ادهپي

EBساختمان خارج
 ضعري کافی اندازه به ساختمان به ها راهه بشي رساي و بدارشي های دولج

 شيب طرف دو هر. کند عبور اسکوتر اي چرخدار صندلی کاربر که هستند
 چرخدار صندلی کاربر که شوند می باز کافی اندازه به درها. دارد نرده راهه

.است آسان آنها از استفاده که دارند هائی رهدستگي و شود وارد اسکوتر اي

IBساختمان داخل

 وارد اسکوتر اي چرخدار صندلی کاربر که شوند می باز کافی اندازه به درها
 های راهه بشي. است آسان آنها از استفاده که دارند هائی رهدستگي و شود

 بودن، صورت در ها پله. دارند نرده و هستند ضعري کافی اندازه به داخلی
 اوقاتی همه در مارانبي/عموم استفاده برای هست، آسانسور اگر. دارند نرده

 کند می يجادا صداهائی آسانسور. باشد می دسترس در است باز ساختمان که
 آسان آنها به دسترسی که دارد لیبري های دکمه و است آسان دنشانشني که

 جا کافی اندازه به اسکوتر اي چرخدار صندلی کاربر برای آسانسور. است
 آن از توان می دارد، وجود سکوئی بالابر کي اگر. بزند دور بتواند تا دارد
.کرد استفاده کمک افتدري بدون

Rمستراح

 که باشند می ضعري کافی اندازه به درها و بوده پذير دسترسی مستراح
 به مستراح. است آسان آنها کردن باز و شده رد اسکوتر اي چرخدار صندلی
 و زده دور آن در اسکوتر اي چرخدار صندلی کي که دارد جا کافی اندازه

 صندلی از آسان انتقال تا دارد وجود ای لهمي های رهدستگي. شود بسته در
 و بوده آسان دستشوئی از استفاده. شود رپذي امکان توالت به چرخدار
.است آسان توالت کاغذ و صابون آب، رشي از استفاده و دسترسی

PDصتشخي برای استفاده
ماربي مداوای و ماریبي

 از و داشته دسترسی وسائل و مداوا و شآزماي نواحی به توانند می مارانبي
.کنند استفاده آنها

PAبدون اي کمک افتدري با عمومی وسائل و نواحی همه به توانند می اعضاکننده شرکت نواحی
.کنند استفاده آنها از و شده وارد کمک افتدري

Eنهمعاي اطاق
 اندازه به درها. است باز آن رمسي و بوده رپذي دسترسی نهمعاي اطاق ورودی

 آنها کردن باز و شوند رد اسکوتر اي چرخدار صندلی که شوند می باز کافی
 جا کافی اندازه به اسکوتر اي چرخدار صندلی برای نهمعاي اتاق. است آسان
.بزند دور تا دارد

Tترازو/ نهمعاي زمي
 به تا است رپذي دسترسی هائی نرده با ترازو و رفته نپائي و بالا نهمعاي زمي

 چرخدار صندلی. شود کمک دارند اسکوتر يا چرخدار صندلی که اشخاصی
 اي کمک افتدري با توانند می مارانبي اي. گيرد قرار ترازو روی تواند می

.شوند ادهپي آنها از اي شده سوار پزشکی وسائل همه به کمک افتدري بدون
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درمانگاه اطلاعات
 می رزي در کنندگان ارائه راهنمای در شده استفاده اطلاعات

.شود مشخص درمانگاه مختلف انواع تا دآي

يفتعرنگرنشا
CCمحلی جامعه درمانگاه

COOکانتی اداره اي/و مالکيت تحت درمانگاه
FQHCفدرال قوانين نظر از که بهداشتی مرکز 

است شرايط حائز
MXCLشده بترکي تخصصی درمانگاه

RHCیروستاي بهداشتی درمانگاه
TIHCسرخپوستی/ای قبيله بهداشتی درمانگاه

 کنيد درخواست شخصی از خودتان زبان به توانيد می• 
 شخص اين. کنيد صحبت پزشکان با کند کمک شما به تا

.باشد می شفاهی مترجم
 از هزينه اخذ بدون شفاهی مترجم درخواست برای –

 شماره به اعضا خدمات با  شما،
(TTY: 711) 1-800-675-6110 لطفا. بگيريد تماس 

 در تماس هنگام در را خود تعضوي شناسه شماره
 ويزيت از قبل روز سه حداقل دباي. باشيد داشته دست

 در شفاهی مترجم کي تا بگيريد تماس خود پزشک
. باشد داشته حضور آنجا در پزشکتان تويزي روز
 ويزيت از قبل روز پنج لطفا اشاره، زبان خدمات برای

.دبگيري تماس پزشکتان

ً

ً

ً

مراقبت به  موقعبه دسترسی
 سلامت مشکل به  تواندمی ويزيت برای انتظار  زمانمدت
. باشد داشته بستگی نيازتان مورد درمان نوع همچنين و شما
 بتوانيد شايد نکند، وارد شما سلامت به آسيبی انتظار اگر

 هستيد جديد بيمار اگر دني توامی. بمانيد منتظر بيشتر کمی
 برای روتين مراقبت  ايد،گرفته قرار پوشش تحت اخيرا يا/و

. شود آشنا شما با  تانشکپز که است مهم. کنيد تنظيم خود
 مطرح او با را خود مشکلات  توانيدمی داريد، پزشک اگر
.کنيد

برای انتظار  زمانمدت ويزيت
ارانتظ انزم مدتويزيت نوع

 کنندههارائ نزد نوبت یموجود
 نزد فوری مراقبت ويزيت
پزشک

 پس ساعت48ظرف
درخواست از

 نزد فوری مراقبت تويزي
متخصص

 پس ساعت96ظرف
درخواست از

اریک روز 10ظرفپزشک نزد غيرفوری ويزيت
 نزد رفوریغي مراقبت ويزيت

متخصص
اریک روز 15 ظرف

1بارداری ويزيت اولين

 مقررات با مطابق بارداری ويزيت ناولي ردهایاستاندا 1
 DHCSهستند.

 از پس هفته 2ظرف
درخواست

 از پس هفته2ظرف2کودک تندرستی تويزي
درخواست

 پيشگيرانه   آپچک
2سلامت

 روز30ظرف
تقويمی

 جانبی   هایآزمايش
تست )مانند  آزمايشگاهی، های

 خدمات يا ايکس اشعه اسکن
نمی که درمانی  مطب در توانيد

کنيد( دريافت پزشک

اریک روز15ظرف

 روز 7 و  روزشبانه ساعت 24 در د،داري کمک به ازني اگر
 ما. بگيريد تماس TTY: 711( 1 -800-675-6110 ( با هفته

.م دهيمی ارائه رايگان شفاهی ترجمه

 نزد ويزيت نوبت نتعيي. درمانی برنامه استاندارد2
 نوع به بستگی پيشگيرانه  آپچک برای خدمات  کنندهارائه

 زمان نياز، به بسته است ممکن  کنندهارائه و دارد خدمات
.دهد پيشنهاد را ديگری
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ظارانت زمان مدتويزيت نوع
 رفتاری سلامت تويزي به ترسیدس  استانداردهای

ارائه مورد در فقط) (دارد قمصدا رفتاری سلامت خدمات کنندگان
 سلامت از مراقبت رپزشکغي کننده ارائه نزد فوری مراقبت تيزيو

 مجوز به ازني که )روانپزشک (رفتاری سلامت پزشک اي رفتاری
ندارد قبلی

درخواست از پس ساعت 48ظرف

 سلامت از مراقبت رپزشکغي کننده ارائه نزد فوری مراقبت تيزيو
 مجوز به ازني که )روانپزشک (رفتاری سلامت پزشک اي رفتاری

دارد قبلی
درخواست از پس ساعت 96 ظرف

 یرفتار سلامت از مراقبت پزشک نزد رفوریغي مراقبت تيزيو
)روانپزشک(

استدرخو از پس یکار روز 15 ظرف

 از مراقبت رپزشکغي کننده ارائه نزد رفوریغي مراقبت تيزيو
استدرخو از پس کاری روز 10 ظرفرفتاری سلامت

 از مراقبت رپزشکغي کننده ارائه نزد رفوریغي ریپيگي تيزيو
 (NPMH)رفتاری سلامت

استدرخو از پس کاری روز 10 ظرف

کاری ساعات از خارج
تماس از پس قهدقي 30 ظرف تلفنی ماست برگشتکاری ساعات از خارج پزشک بودن دسترس در
مناسب یراهنمايکاری ساعات از خارج (ER)اورژانس بخش ستورالعملد

خدمات کننده ارائه دفتر به تلفنی دسترسی
 اعضا تماس به  پاسخ

)گويا تلفن اي زنده(
ثانيه 60 رفظ

اریک روز کي ظرفرفوریغي مسائل مورد در اعضا تماس به پاسخ
مطب در انتظار زمان مدت
 شده بندی زمان یها ويزيت برای مطب در انتظار زمان مدت

)متخصصان و پزشکان(
دقيقه 30 حداکثر

.شود نمی لاتتعطي اي ها آخرهفته شامل. هستند جمعه تا دوشنبه کاری زهایرو :توجه
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اعلاميه عدم تبعيض

ً

Health Netکند و بر مبنای جنس، نژاد، رنگ پوست، مذهب، تبار، اصليت  قوانين حقوق مدنی ايالتی و فدرال را رعايت می 
ت جنسی ملی، گروه قومی، سن، ناتوانی ذهنی، ناتوانی جسمی، وضعيت پزشکی، اطلاعات ژنتيکی، وضعيت تأهل، جنسيت، هوي

 دهد. ا رفتار متفاوت قرار نمی کسی را مورد تبعيض، طرد ييا گرايش جنسی، هيچ

Health Netدهد:  موارد زير را ارائه می 
ر مترجمان شفاهی زبان اشاره دارای نظيخدماتی توانی دارند؛ که در ارتباط مؤثر با ما نارايگان به افرادی خدمات  ها و کمک •

ر  پذير الکترونيک و ساي های دسترس های ديگر )چاپ با حروف درشت، صدا، فرمتصلاحيت و اطلاعات کتبی به فرمت
 ها(. فرمت

ت و يست؛ خدماتی نظير مترجمان شفاهی دارای صلاحي ها انگليسی نگان به افرادی که زبان اصلی آنخدمات زبانی راي •
گر.  های دي شده به زباناطلاعات نوشته

روز  365 روز هفته و 7 ساعته و در 24 گر، به صورتاگر به اين خدمات نياز داريد يا برای درخواست اين سند در قالب دي
د. تماس بگيري 1-800-675-6110 (TTY: 711) به شمارۀHealth Net Customer Contact Centerسال با 

رقانونی قائل  نتوانسته است اين خدمات را به شما ارائه کند يا به هر شکل ديگری تبعيض غي Health Netد که کنياگر فکر می
 Health Net ت خود را به توانيد از طريق تماس تلفنی، مکاتبه، مراجعه حضوری يا به صورت الکترونيک شکايشده است، می

د: ارائه کني
 ارۀشمه بHealth Netی مدنقوق حکنندۀ  گاهنهما به، عجما ته دوشنبای روزهعصر 5 ا تح صب 8 اتاعسن يبفن: لتق طرياز  •

 (TTY: 711) 1-866-458-2208د.تماس بگيري
د: ال نمايي ای بنويسيد و به اين آدرس ارسامهبه صورت کتبی: فرم شکايت را تکميل کنيد يا ن •

Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.
د.  مراجعه کنيد و تمايل خود برای تنظيم شکايت را اعلام نمايي Health Netا دفتر به مطب پزشک يبه صورت حضوری: •
د  مراجعه کنيwww.healthnet.com به نشانی  Health Netت سايک: به وببه صورت الکتروني •

ت حقوق مدنی را به  توانيد از طريق تلفن، مکاتبه يا ايميل يک شکايهمچنين می
 California Department of Health Care Services, Office of Civil Rightsد: ارائه دهي

د.تماس بگيري 711  بابت کنيد يا بشنويد، لطفا خوبی صحد به توانيد. اگر نمیماس بگيريت  7370-440-916ق تلفن: بااز طري •
د:ال نمايي ای بنويسيد و به اين آدرس ارسنامهبه صورت کتبی: فرم شکايت را تکميل کنيد يا  •

 Deputy Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
.P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413

 موجود هستند.  http://www.dhcs.ca.gov/Pages/Language_Access.aspxت در نشانی فرمهای شکاي
 ارسال کنيد  CivilRights@dhcs.ca.govلی به ک: ايميبه صورت الکتروني •

 ديتوان یمد،  ايهگرفتقرار ض عيتبمورد ت جنسيا يلوليت عمسن، ی، لمت لياصپوست، گ رننژاد، ل دليه به کد  کنيیمکر فاگر ن همچني
U.S. Department of Health and Human Services, Office for نزد ی مدنق قوحت ايکشک يايميل ا يه اتبکمفن، لتق طرياز 

Civil Rights د:يکنه ارائ
(TDD: 1-800-537-7697) 1019-368-800-1 ق تلفن:از طري •
 U.S. Department د:و به اين آدرس ارسال نمايي ای بنويسيد  فرم شکايت را تکميل کنيد يا نامهبه صورت کتبی:•

 of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201

 موجود هستند.http://www.hhs.gov/ocr/office/file/index.htmlت در نشانی  های شکايفرم
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf ی اننشه بی مدنق قوحات ايکشدفتر اه درگه ب ک:کترونيالصورت ه ب •

د.يکنه عمراج
FLY051490FH00 (10/21)
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បើសិចកីបើផីម
សារៈៈសំំខាន់់៖ អ្វីីីៗដែែលអ្វីនកគួួរៈគួប្ែបីីដឹឹង  
បើវជួជបណិ្ឌិ តមយចំនួន អាចនងបានដែថម ឬដកបើចញពុបណាញ  
របសិ បើយង បន្ទាទ បពុធំនធានបើនះបានបើបាះពុមព។ បើយងមនអាច
ធាន្ទា ថាបើវជួជបណិ្ឌិ តនមយៗ នងទូទូួលយកសិម្នាជួកថមបើទូ។ 
បើដមីទូទូួលពុតម្នានទាំនបចបុីននកាល អ្នំពុបណាញអ្ននកផីលី  
បើសិវារបសិបើយង បើនៅកនងតំបនរបសិអ្ននក អ្ននកអាចបើមល 
www.healthnet.com/providersearch។ 
ឬទូរសិពុទបើទៅ ផ្នែនែកសេែវាសំមាជិិក របសិបើយង តាមបើលខ
1-800-675-6110។ ដែផនកបើសិវាសិម្នាជួក គិបើបក 24 បើម្នាងោ 
ជាបើរៀងរាលថ្លៃថៃ។ បើនះរមទាំង បើនៅចងឤទូតយ នងថ្លៃថៃបុណ្ឌិយផង។
អ្វីនកប្រើែី  TTY  គួួរៈតែែហៅលេែខ  711។

ជ្រើែីសំរើើសំ គ្រូែូពេែទ្ែយថែែទាំំជាប្ឋម (PCP)  រៈប្សំ់ 
អ្វីនក 
បើនៅបើពុលអ្ននកចះបើណាះជាមម យ  Health Net អ្ននកនងបើប្រជួសិបើរសិ
ប្រគិូបើពុទូយដែថទាំជាបឋម  (Primary Care Physician, PCP)  
ម្នា ន ក;់ PCP គិជាបើវជួផបណ្ឌិតម្នាិ ន ក ដែដលនងជាបើវជួផបណ្ឌិតផ្ទាទ លខៃន

PCP របសិអ្ននក។ របសិអ្ននក ឤចជាប្រគិូបើពុទូយប្រគិួសារ, ប្រគិូបើពុទូយ 
ទូបើទៅ, ប្រគិូបើពុទូយឤការកនង, ប្រគិូបើពុទូយបបើងើតកន/ប្រគិូបើពុទូយបើរាគិស្ត្រីសិតី  
(obstetrics and gynecology, OB/GYN) ឬជា 
ប្រគិូបើពុទូយកម្នារ (ប្រគិូបើពុទូយសិរាបកនរបសិអ្ននក)។ អ្ននកប្របដែហលជា 
ចងម្នានបើវជួផបណិ្ឌិ តម្នាកន  ដែដលនងបើមលដែថប្រគិួសាររបសិអ្ននក
ទាំងមូល ឬអ្ននកប្របដែហលជាចងម្នានបើវជួផបណិ្ឌិ តម្នាកសិន រាបអ្ននក
បើហយបើវជួផបណ្ឌិតម្នាិ កបើទូៀត សិរាបកនរបសិអ្ននក។ 

PCP របសិអ្ននក នងជាបើវជួផបណិ្ឌិ តដែដលអ្ននកនងបើទៅជួួបបើនៅបើពុល
អ្ននកឈឺថាតើ ; គាតនងបញ្ផូនអ្ននកឲ្យយបើទៅជួួបនងអ្ននកឯកបើទូសិ នង
សិរបសិរលការដែថទាំសិខភាពុរបសិអ្ននក បើនៅបើពុលអ្ននកប្រតូវការវា។
អ្ននកប្រតូវដែតបើទៅជួួប PCP របសិអ្ននកជានចុ រាលបើវលាអ្ននកប្រតូវការ 
ពុាបាលសិខភាពុ លះប្រតាដែតវាជា ភាពុឤសិនន។ អ្ននកមនចាំ 
បាចទូទូួលសិបុប្រតបញូ្ផូ នពីុ  PCP របសិអ្ននក បើដមីបើទៅជួួប ប្រគិូបើពុទូយ
ដែភនករបសិអ្ននក សិរាបការពុនតយបើទូៀងទាំត ់ សិរាបការជួួប ពុបើប្រគាះ
បើរៀបចំគិំបើរាងប្រគិួសារ សិរាបការដែថទាំកនងបើពុលម្នានគិភ ឬបើទៅជួួប
បើពុទូយឆ្មមបបើឡយ។ 

បើបសិនអ្ននកជាសិម្នាជួកប្រសិ អ្ននកឤចនងបើប្រជួសិបើរសិបើទៅជួួប 
OB/GYN  សិរាបការពុនតយជាប្របប្រកត នងការដែថទាំមុនបើពុល  

ឆ្មៃងទូបើនៃ។ អ្ននកមនបាចប្រតូវការសិបុប្រតបញ្ផូនពីុ  PCP របសិ  
អ្ននកបើទូ បុដែនតអ្ននកឤចនងបើសិនគាត ឲ្យយផតលបើណាះថ្លៃន  OB/GYN  
សិរាបអ្ននកបើទៅជួួប។ កម្នានការរាយបើណាះថ្លៃនអ្ននកផតលបើសិវា
ទាំងបើនះ បើនៅកនងដែផនកថ្លៃនបញ្ផូបើណាះរបសិអ្ននក ម្នានចំណ្ឌិងបើជួម ងថា
“អ្ននកផតល់  OB/GYN”៖ OB/GYN ដែដលអ្ននកបើប្រជួសិបើរសិ  
ប្រតូវដែតជាប្រគិូបើពុទូយរបស់ិ  Health Net បើហយកបើនៅកនង  
ប្រកុមបើពុទូយដចគាន នង PCP របសិអ្ននកដែដរ។ 

ជួនជាតបើដមឤបើមរកទាំងអ្នស់ិ  ម្នានសិទូិទូទូួលបើសិវាដែថទាំ 
សិខភាពុ តាមរយ:មនទរសិខភាពុឥបើណ្ឌិៀន។ អ្ននកមិ នចាំបាចប្រតូវ  
ការសិបុប្រតបញូ្ផូ នពីុ  PCP របសិអ្ននកបើទូ។ គិំបើរាងសិខភាពុនងបង់ 
ប្របាកបើទៅឲ្យយមនទរបើន្ទាះ សិរាបបើសិវាដែដលរាបរង។ 

មនទរបើពុទូយមយចំនួន នងអ្ននកផីលបើសិវាបើផេងៗបើទូៀត មនផីលជួន 
បើសិវាមយ ឬបើលសិពុមយ បើនៅខ្នាងបើប្រកាម ដែដលអាចនងបានរាប ់ 
រង បើនៅបើប្រកាមគិំបើរាងសិខភាពុបើនះ ដែដលសិម្នាជួកអាចនងប្រតូវការ
ដចជា៖ ការបើរៀបចំគិំបើរាងប្រគិួសារ; បើសិវាបង្កាើ រម្នានកន, រមទាំងការ 
បង្កាើ រម្នានកនជាអាសិនន; ការបើប្រគិៀវ, រមទាំងការចងថ្លៃដសិីន បើនៅ
បើពុលឈឺបើពាះឆ្មៃងទូបើនៃ នងសិរាលកន; ការពុាបាលភាពុពុំអាច
ម្នានគិភ; ឬការពុនៃតកន បើឡយ។ ទូរសិពុទបើទៅបើវជួផបណ្ឌិត ឬ
បើវជួផមនទររបសិអ្ននក ឬទូរសិពុទបើទៅដែផនកបើសិវា សិម្នាជួករបស់ិ  
Health Net តាមបើលខ 1-800-675-6110 បើដមីឲ្យយប្របាកដ
ថាអ្ននកឤចទូទូួលបើសិវាដែថទាំសិខភាពុដែដលអ្ននកប្រតូវការ។ 
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តារាងឯកបើទូសិ PCP
 

វេែជិផប្ណ្ឌិិិតឯកទេែសំ តើីអ្វីនកណានឹ់ងទៅជិួប្គាត ់

វេែជិផប្ណ្ឌិិិតគ្រូែួសារៈ ប្រគិួសាររបស់ិអ្ននកទាំងំមូល 

គ្រូែូពេែទ្ែយទ្ូទៅ ប្រគិួសាររបស់ិអ្ននកទាំងំមូល 

គ្រូែូពេែទ្ែយឤការៈកនុង ដែតមនុសិេបើពុញវ ័យ (ឤយុ 18 
ឆ្នាំន  ំនិងចាំស់ិជាង) 

គ្រូែូពេែទ្ែយប្ង្កើើីតកូន់/គ្រូែូពេែទ្ែយ 
រោគួស្ត្រីីែី 

ដែតស្ត្រីសិី (ឤយុ  18 ឆ្នាំន  នងចាំស់ិ 
ជាង) 

ី ំ ិ

គ្រូែូពេែទ្ែយកុមារៈ ដែតបើកមងៗ (ឤយុ 18 ឆ្នាំន  ំនិង 
បើកមងជាង) 

តារាងបើនៅខ្នាងបើលនងជួួយអ្ននកឲ្យយយលដង អ្នំពុឯកបើទូសិ នមយៗ
(ប្របបើភទូថ្លៃន PCP) ម្នាននយជាយ៉ាោ ងណា ប្របបើយ៉ាជួនឲ្យយអ្ននកឤច 
បើប្រជួសិបើរសិបើវជួផបណ្ឌិតលអប្របថ្លៃពុ សិិ រាបអ្ននក នងប្រគិួសាររបសិអ្ននក។

ើ ឹ ់ ឹ ី ិ ួ
័ ៍

ំ ់ ់ើ ើ ិ ិ

ឥឡវបើនះដែដលអ្ននកម្នានគិំនតខៃះ សិតអ្នំពុប្របបើភទូថ្លៃនបើវជួផបណិ្ឌិ ត 
ដែដលអ្ននកចងបានបើធំើជា PCP សិរាបខៃនអ្ននក នងប្រគិួសាររបសិអ្ននក 
ដបើចាំន ះបើហយអ្ននកប្រតូវបើប្រជួសិបើរសិបើវជួផបណ្ឌិត ដែដលនងជា សិរាប់ 
អ្ននកណា។ 

ូ ិ ី ី ិ
់ ើ ំ ់ ិ ់ួ

ើ ើ ិិ ឹូ ើ ំ

• មើីល ទូប្រកុងជាកដែនៃងអ្ននករសិបើនៅ។

• ជ្រើែីសំយក បើវជួផបណិ្ឌិ តម្នាន ក ់ សិរាបអ្ននក នងប្រគិួសាររបសិអ្ននក។

• សំរៈសេែរៈ បើលខ ID បើវជួផបណិ្ឌិ ត (អ្នតតសិញ្ញាា ណ្ឌិ) ឬបើណាម ះ
របស់ិ  បើវជួផបណ្ឌិត ដែដលអ្ននកបើប្រជួិ សិបើរសិសិរាបអ្ននក នងប្រគិួសារ 
របសិ អ្ននកបើនៅបើល ប្រកជាសិបំបើពុញបើប្រជួសិបើរសិគិំបើរាងសិខភាពុ           
Medi-Cal (Medi-Cal Health Plan Choice 

Form)។

• ចុះុះហតថលេែខា បើណាម ះរបសិអ្ននកបើនៅបើលើ  Medi-Cal Health
Plan Choice Form។

• ឆែែកមើីល បើដមីឲ្យយប្របាកដថាអ្ននកបានបំបើពុញ  Medi-Cal
Health Plan Choice Form សិពុើប្រគិប។ 

• ផ្ញើើី Medi-Cal Health Plan Choice Form  របសិអ្ននក
ដែដលបានបំបើពុញសិពុើប្រគិប ់ កនងបើប្រសាមសិបុប្រតម្នានឤសិយជាា ន 
នងថ្លៃប្របសិណី្ឌិ យប្រសាប ដែដលម្នានភាផ បមកជាមយន ងកញុ្ផូ ប ់ 
របសិអ្ននក។

ី ់

ិ ំ ិ ់់

ិ
ិ ើ ើ ំ ់ ិ

់ ើ ើ ើ ុ

់

ើ ី
់

់
ំុ

ិ ់ ់ ួ ឹ៍
់

Health Net គិមន នងមនឤចធាន្ទាអ្នះឤង ចំបើពាះការម្នាន
នវអ្ននកផតលបើសិវាណាមយ ដែដលសិហការជាដបូង ឬជាបនតបើទូៀត 
បើឡយ។ សាា នការណ្ឌិថ្លៃនការចលរ៍ មបចបុីនន ថ្លៃនអ្ននកផតលបើសិវាណា 
មយ ឤចទូទូួលបាន បើជាយទូរសិពុទបើទៅដែផនកបើសិវាសិម្នាជួករបសិ 
Health Net តាមបើលខ 1-800-675-6110។ 

ឺ ិ ិ ិ
ូ ំ់ ួ

ើ ុ ់ូ ួ
ួ ូ ័ ិ ់

បើបសិនអ្ននកម្នានអារមមណ៍្ឌិ ថាឯកសារបើនះបានផីលឲ្យយមកខសិ ឬ 
ដែផនកខៃះថ្លៃនពុតម្នានបើធំើឲ្យយយលខសិ អ្ននកអាចបងីបណ្ឌិងបាន។ 
បើដមីបីងបណឹ្ឌិ ង ចលបើទៅ www.healthnet.com ឬ
ទាំកទូងដែផនកបើសិវាសិម្នាជួករបសិបើយង តាមបើលខ
1-800-675-6110។ អ្ននកកអាចទាំកទូងមកបើយង តាម
ថ្លៃប្របសិណី្ឌិ យបានដែដរ។

ើ ិ ់ ុ
័ ៌ ើ ឹ ីឹ់ ុ

ើ ី ឹ ី ូ
់ ិ ើ់

៏ ់ ើ
៍

បើផើបណឹ្ឌិ ងរបសិអ្ននកបើទៅ៖  
PO Box 9103 
Van Nuys, CA 91409-9103 

ើ ី ់
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អ្នតតសិញ្ញាា ណ្ឌិបណ្ឌិណ   សិម្នាជួក
បើនៅបើពុលអ្ននកបានកាៃ យជាសិម្នាជួកថ្លៃន Health Net អ្ននកនង 
ទូទូួលអ្នតតសិញ្ញាា ណ្ឌិបណ្ឌិណ សិម្នាជួកមយ ដចរបភាពុបើនៅខ្នាង 
បើប្រកាម។ អ្ននកនងប្រតូវបង្កាា ញបណ្ឌិបើនះ បើនៅរាលបើវលាដែដលអ្ននកបើទៅ ណ 
ជួួបបើវជួផបណិ្ឌិ តរបសិអ្ននក បើប្របបនទបសិបើស្ត្រីង្កាះ ះបន្ទាទ ន ឬបើនៅបើពុលបើទៅ 
ជួួបប្រគិូបើពុទូយដែភនករបសិអ្ននក។ ប្រតូវរកាទូកបណ្ឌិបើនះបើនៅជាបណ ខៃនអ្ននក
ប្រគិបបើពុលបើវលាជានចុ។

វេែជិជប្ញ្ជាាែ Rx នៃែថ្នាំំែំរៈប្សំ់អ្វីនក។ 
បើវជួជបញ្ញា Medi-Cal របសិអ្ននកនងប្រតូវបានរាោ បរងតាមរយៈ  
Medi-Cal Rx ជួនួសិឱ្យយ Health Net ។  
ប្របសិនបើបអ្ននកម្នានសិណួ្ឌិ រអ្នំពុបញ្ញាា បើនះ  
ឬចងដែសិើងរកឱ្យសិថសាា នដែដលបើនៅជួតអ្ននក  
សិមទូរសិពុទបើទៅបើលខទូំន្ទាកទូំនងរបសិមជួឈមណ្ឌិល 
Medi-Cal Rx តាមបើលខ 1-800-977-2273 ។ 

ឬសិមចលបើទៅ www.Medi-CalRx.dhcs.ca.gov។ 
ប្រតូវយកបណ្ឌិណ សិម្នាះ ល Health Net នងបណ្ឌិណ សិម្នាះ លអ្នតា 
ប្របបើយ៉ាជួន Medi-Cal (BIC) របសិអ្ននកតាមខៃនជានចុ បើនៅបើពុល 
អ្ននកបើទៅឱ្យសិថសាា ន។ បណ្ឌិទាំណ ងបើនះនងជួួយឱ្យសិថការ
ពុនតយបើមលពុតម្នានរបសិអ្ននក នងផតលថាន ជួនអ្ននក។

ផ្នែនែកសេែវាសំមាជិិក  24-ម៉ោោែង 
Health Net ម្នានដែផនកបើសិវាសិម្នាជួក សិរាបឲ្យយអ្ននកទូរសិពុទមក 
បើបសិនអ្ននកម្នានសិណ្ឌិរអ្នើអ្នំពុួ គិំបើរាងសិខភាពុរបសិអ្ននក ឬចងផ្ទាៃ សិ 
បតរបើវជួផបណ្ឌិតរបសិអ្ននក ឬកបើបម្នានការបើយនសិចតត អ្នំពុបើវជួផបណ្ឌិតិ 
ឬគិំបើរាងរបសិអ្ននក។ ដែផនកបើសិវាសិម្នាជួក គិបើបក 24 បើម្នាោ ង ជាបើរៀង   
រាលថ្លៃថៃ រមទាំងបើនៅចងឤទូតយ ន ងថ្លៃថៃបុណ្ឌិយ។ អ្ននកតំណាងដែដល 
រសិរាយរាកទាំក ់ ដែតងដែតម្នានសិរាបជួួយអ្ននក បើនៅបើពុលអ្ននកប្រតូវការ 
ជួនួយ។ 

ដែផនកបើសិវាសិម្នាជួក គិជាទូតភាផ បអ្ននកបើទៅនង ដែផនកសាន កការបើពុទូយ 
របស់ិ  Health Net  (Health Net’s Nurse Triage 
Department)។ បើបសិនអ្ននកពុាយ៉ាមទូរសិពុទបើទៅបើវជួផបណ្ឌិត 
របសិអ្ននកបើនៅចងឤទូតយ ឬបន្ទាបទ ពុបើម្នាោ ងការ យ៉ាលយបទូ
ពុបើប្រពាះអ្ននកឈឺថាត បើហយអ្ននកមនឤចទាំកទូងគាតបានបើទូ 

័ ិ
ិ ឹ

័ ិ ួ ូ ូ

ឹ ័ ់
ិ ់់ ើ ់

់ ុ ័ ់ ួ
់ ិ

ជ ់ ឹ ់
ំ

ិ ើ ំ ី
់ ិ

ូ ូ ់ ់ ិ

ូ ូ
់ ិ ់

៍ ់ ួ ិ
ំ ឹ ី

ិ ិ ើ ័ ៌ ់ ិ ់ ូំ

ិ ំ ់ ូ ័

ើ ិ ំ ី ី ុ ់ ់ ់

ូ ិិ ់ ៏ ើ ើ ិ ី ិ
់ ិ ឺ ើ

់ ិួ ំ ុ ិ
ួ ់ ំ ់
ំ

ិ ឺ ី ់ ឹ ់

ើ ិ ូ ័ ិិ
់ ់ ី ិ ័ុ ិ ិ

ី ឺ ើ ់ ើ ិ ់ ់

សិម ទូរសិពុទបើទៅដែផនកបើសិវាសិម្នាជួករបសិបើយង បើហយអ្ននក 
តំណាង នងតភាផ បអ្ននកបើទៅនងបើពុទូយម្នាន ក ដែដលនងឤច 
ជួួយអ្ននក នងបើឆ្មៃយសិណ្ឌិររបសិអ្ននកបាន។ ួ 

ការៈចុះងចាំំ៖ បើបសិនអ្ននកម្នានការយ៉ាយឤយជួវតជាឤសិនន 
ប្រតូវបើហៅបើលខ 911 សិរាបជួនួយជាឤសិនន ឬប្របញាបបើទៅបនទប 
សិបើស្ត្រីង្កាះ ះបន្ទាទ ន ដែដលឋតបើនៅជួតជាងបើគិបំផត។

ដើីមែបីីន់ិយាយទៅកាន់់អ្វីនកតំណាងសេែវាសំមាជិិក ហៅលេែខ 
1-800-675-6110។ ការបើហៅបើនះ គិអ្ននកឥតបើចញថ្លៃថៃបើឡយ
បើហយអ្ននកឤចនយ៉ាយបើទៅកាននរណាម្នាកបាន 24 បើម្នាង
មយថ្លៃថៃ ជាបើរៀងរាលថ្លៃថៃ។ បើលខទូរសិពុទដែផនកបើសិវាសិម្នាជួក កម្នាន
បើនៅខ្នាងខនងថ្លៃនអ្នតតសិញ្ញាា ណ្ឌិបណ្ឌិសិម្នាជួក ណ Health Net 
របសិអ្ននកដែដរ។

បើយងសិមអ្នរគិណ្ឌិអ្ននក ចំបើពាះការកាៃ យជាសិម្នាជួកថ្លៃន 
Health Net។ បើយងទូនទងចាំបំបើរប្រគិបទាំងបើសិចកតប្រតូវការ  
ថ្លៃនការដែថទាំសិខភាពុរបសិអ្ននក ។

ូ ័ ិ ់ ើ ើូ

ឹ ់ ឹ ់ ឹ
ិ ើ ំ ់

ើ ិ ី ុ ី ិ
ំ ់ ំ ់ ់

់ ិ ិ ុ

ឺ ើ
ើ ិ ់ ន ់ ោ

ួ ់ ូ ័ ិ ៏
័ ិ

់

ើ ូ ុ ិ
ើ ឹ ំ ើ ់ ំ ី

ំ ុ ់
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់

    

ូ ័ ័ ់ ើ
ិ ី ូ ំ

ពុតម្នានលទូិភាពុបើចញចល ័ ៌ ូ ិ ិ
់

បើនៅខ្នាងបើប្រកាម គិជាពុតម្នានបានបើប្របបើនៅកនងបញ្ផូបើណាះអ្ននកផីលម ់ 
បើសិវា បើដមីបង្កាា ញលទូិភាពុបើចញចល បើនៅឯការយ៉ាលយរបសិ 
អ្ននកផីលបើសិវា ឬបើនៅកដែនៃងឤគារ។ ពុតម្នានបើនះមនដែមនជា 
បើសិចកីសិនា ថាបើវជួជបណិ្ឌិ តប្រគិបៗរប នងដែតងដែតម្នានលទូិភាពុ 
បើចញចល ដែដលអ្ននកអាចនងប្រតូវការ សិរាបភាពុពុការបើឡយ។ 

អ្ននកគិួរដែតទូរសិពុទបើទៅការយ៉ាលយបើវជួជបណិ្ឌិ តរបសិអ្ននក បើដមី ី 
នយ៉ាយ អ្នំពុលទូិភាពុបើចញចលដែដលអ្ននកប្រតូវការ សិរាបភាពុ 
ពុការរបសិអ្ននក។ឺ ើ ជ ី ិ័ ៌ ់ុ

ើ ូ ័ ់ី ិ ការៈតម្រូែូវនៃែលទ្ធភាពចេែញចូុះល៖ 
់ ិ័ ៌ ជាមូលដ្ឋាាែន់៖ មនទរតំណាងឲ្យយការតប្រមូវ សិរាបលទូិភាពុ

បើចញចលទាំងអ្នស់ិ  បើជាយមនរាបនវ “T”។
ី ំ ់

ី ិ ឹ់ ូ ូ ំ ិ ់ ូ
ឹ ំ ់ ិ ើូ មាន់កំរៈិត៖ មនទរដែដលខើះការតប្រមូវ សិរាបលទូិភាពុបើចញ

ចលមយ ឬបើប្រចនជាង បើជាយម នរាបនវ “T”។ 
ី ំ ់

ូ ់ ូួ ើ ិ
អ្វីកែសរៈសំំគាល់ អ្វីតថន័់យ លកខណ្ឌិៈ 

P ចំណ្ឌិតឡាន 
កដែនៃងចំណ្ឌិតឡាន រមទាំងកដែនៃងឡានវាោ នឤចចត គិឤចបើចញចលបាន។ ផៃវចល 
ម្នានចបើញ្ផូមថនលជួរាល បើនៅចបើន្ទាៃ ះចំណ្ឌិតឡាន, ការ យ៉ាលយ, នងកដែនៃង ឈឺបឲ្យយ 
ចះ។ 

ួ ំ ឺ ូ ូ ូ
ិ ុ ើ ់ ំ ិ ័ ិ ់

ុ

EB ខ្នាងបើប្រកៅឤគារ 

ម្នានចបើញ្ផូមថនលជួរាល នងផៃវជួរាលបើផេងបើទូៀតចលបើទៅឤគារ ដែដលធំំលមមសិរាប ់ 
អ្ននកបើប្របរបើទូះរញ ឬសិះទូរ។ ម្នានបង្កាើ នថ្លៃដបើតាងទាំងសិងខ្នាងថ្លៃនផៃវជួរាល។ ទាំើ របើបក 
ទូលាយលមម បើដមីឲ្យយអ្ននកបើប្របរបើទូះរញ ឬសិះទូរ ឤចចលបាន នងម្នានចំណាបបើតាង 
ដែដលង្កាយបើប្រប។ 

ិ ុ ើ ់ ំ ិ ូ ំ ូ ំ
ើ ុ ូ ័ ់ ំ ូ ំ ើ

ូ ើ ី ើ ុ ូ ័ ូ ិ ់
ើ

IB ខ្នាងកនងឤគារ ុ

ទាំើ របើបកទូលាយលមម បើដមីឲ្យយអ្ននកបើប្របរបើទូះរញ ឬសិះទូរ ឤចចលបាន នងម្នាន 
ចំណាបបើតាង ដែដលង្កាយបើប្រប។ ផៃវជួរាលខ្នាងកនង គិធំំលមម ប្រពុមទាំងម្នានបង្កាើ ន ់ 
បើតាងថ្លៃដផង។ បើបសិនម្នានជួបើណ្ឌិើ រ កម្នានបង្កាើ នថ្លៃដបើតាងដែដរ។ បើបសិនម្នានជួបើណ្ឌិើ រ 
យនី វាកម្នានសិរាបឲ្យយសាធារណ្ឌិជួន/អ្ននកជួង បើប្របប្របាសិប្រគិបបើពុលបើវលា ដែដលអាគារ 
បើបក។ ជួបើណ្ឌិើ រយនី ម្នានសិបើឡងដែដលង្កាយសីា បបាន នងម្នានបើឡវចចជា អ្នកេ 
រប្របាា ល ឤចបើណាងចចបាន។ ជួបើណ្ឌិើ រយនីម្នានបនទបធំំលមម សិរាបអ្ននកបើប្រប ើ 
របើទូះរញ ឬសិះទូរ ឤចបតដែបរបាន។ បើបសិនម្នានប្របជាបបើលក វាឤចបើប្របបានបើជាយ 
គាម នជួនួយ។ 

ើ ូ ើ ី ើ ុ ូ ័ ូ ិ
់ ើ ូ ំ ុ ឺ ំ

ើ ិ ី ៏ ់ ើ ិ ី
៏ ំ ់ ំ ឺ ើ ់ ់

ើ ី ំ ់ ិ ុ
ុ ី ់ ំ ់

ុ ូ ័ ់ ើ ិ ់ ើ ើ
ំ

R បនទបទូក ់ ឹ

បនទបទូកគិឤចបើចញចលបាន កម្នានទាំើ រទូលាយលមម បើដមីសិរបសិរលរបើទូះរញ ឬ 
សិះទូរ នងកង្កាយបើបក។ បនទបទូកម្នានបនទបធំំលមម សិរាបរបើទូះរញ ឬសិះទូរ បើដមី ី 
បតដែបរ នងបទូទាំើ របាន។ ម្នានតំបើណាង គិវតាសិរាបបើតាង ដែដលង្កាយប្រសិួលឤច 
បើផទរខៃនពុរបើទូះរញ បើទៅបងះន។ កាៃ ទូក គិង្កាយបើណាងដល់  បើហយកាលបទូបើបកទូក 
សាបូ នងប្រកជាសិកត គិង្កាយបើណាងដល់  នងង្កាយបើប្រប។ 

់ ឹ ឺ ូ ៏ ូ ើ ី ំ ំ ួ ុ
ូ ័ ិ ៏ ើ ់ ឹ ់ ំ ់ ុ ូ ័ ើ
់ ិ ិ ឺ ុ ំ ់
ួ ី ុ ់ ំ ឹ ឺ ើ ិ ើ ឹ
ា ិ ិ ឺ ិ ើ

PD 
បើប្របសិរាបបើរាគិវ នច័យ នង 
ពុាបាលអ្ននកជួងឺ 

ើ ំ ់ ិ ិ ័ ិ
ំ

អ្ននកជួងគិអាចបើចញចល នងបើប្របកដែនៃងសិរាបការបើធំើបើតសិី នងការពុាបាល នង 
ឧបករណ៍្ឌិ ។ 

ំ ឺ ឺ ូ ិ ើ ំ ់ ើ ិ ិ

PA កដែនៃងអ្ននកចលរម ូ ួ
សិម្នាជួកអាចទូទូួល នងបើប្របប្របាសិកដែនៃងទូបើទៅ នងបរ កាា រ បើជាយម្នាន ឬបើជាយគាម ន
ជួនួយ។ 

ិ ិ ើ ់ ូ ិ ិ  
ំ

E បនទបពុនតយ ់ ិ ិ

ប្រចកចលបើទៅបនទបពុនតយ គិឤចបើចញចលបាន បើជាយម្នានផៃវចលប្រសិឡះ។ ទាំើ របើបក 
បានទូលាយលមម បើដមីសិរបសិរលរបើទូះរញ ឬសិះទូរ នងង្កាយបើបកបាន។ បនទប ់ 
ពុនតយ ម្នានបនទបធំំលមម សិរាបរបើទូះរញ ឬសិះទូរ បើដមីបតដែបរបាន។ 

ូ ់ ិ ិ ឺ ូ ូ ូ ើ
ូ ើ ី ំ ំ ួ ុ ូ ័ ិ ើ

ិ ិ ់ ំ ់ ុ ូ ័ ើ ី ់

T ត/ជួញ្ផូង ពុនតយ ុ ជ ី ិ ិ

តពុនតយឤចបើឡងចះបាន បើហយជួញ្ផូងគិឤចថៃងបាន បើជាយម្នានបង្កាើ នថ្លៃដ បើដមី ី 
ជួួយមនសិេដែដលបើប្របរបើទូះរញ ឬសិះទូរ។ ជួញ្ផូងថៃង គិឤចថៃងរបើទូះរញបាន។ ឬ 
អ្ននកជួងអាចបើឡងបើល ឬចះពុបរ កាា របើពុទូយ បើជាយម្នាន ឬបើជាយគាម នជួនួយ។ 

ុ ិ ិ ើ ុ ើ ជ ី ឺ ឹ ់ ើ
ុ ើ ុ ូ ័ ជ ី ឹ ឺ ឹ ុ

ំ ឺ ើ ើ ុ ី ិ ំ
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ំ

 

 

 

 

 

 

  

 
 

 

 

     

ពុតម្នានបើវជួជមនទរ  ័ ៌ ី
បើនៅខ្នាងបើប្រកាមបើនះ គិជាពុតម្នានដែដលបានបើប្រប បើនៅកនងបញ្ផូ 
បើណាម ះអ្ននកផីលបើសិវា បើដមីបញ្ញាកជ ប្របបើភទូថ្លៃនបើវជួជមនទរខសិៗគាន ។

ឺ ើ ី័ ៌ ជុ
់់ ើ ី ី ុ

អ្វីកែសរៈសំគំាល ់ អ្វីតថន័់យ 
CC បើវជួជមនទីរសិហគិមន៌ 

COO បើវជួជមនទីរដែដលបើខ្នានធំីជាមុ្នា ស់ិ និង/ឬ បាន 
ប្របតិបតីិការ 

FQHC មជួឈមណិ្ឌិ លសុិខភាពុរដាបាលសិហពុន័ិ 
ទូទូួលសាះ ល់ 

MXCL បើវជួជមនទីរចំរះុឯកបើទូសិ 

RHC បើវជួជមនទីរសុិខភាពុជួនបទូ 

TIHC បើវជួជមនទីរសុិខភាពុឥបើណិ្ឌិ ៀន/កុលសិមពន័ិ 

• អ្ននកអាចបើសិនជួនណាម្នាន ក ឲ្យយជួួយអ្ននកនយ៉ាយជាមយបើវជួជបណ្ឌិត 
របសិអ្ននក ជាភាសារបសិអ្ននក។ បើនះគិជាអ្ននកបកដែប្របម្នាន ក។

– បើដមីបើសិនសិអ្ននកបកដែប្របបើជាយឥតអ្នសិថ្លៃថៃដលអ្ននក
 សិមទូរសិពុទបើទៅដែផនកបើសិវាសិម្នាជួក តាមបើលខ                    
1-800-675-6110 (TTY: 711)។ សិមម្នានបើលខ
ID សិម្នាជួករបសិអ្ននកជាបើប្រសិច បើនៅបើពុលអ្ននកទូរសិពុទ 
មក។ អ្ននកប្រតូវដែតទូរសិពុទមកយ៉ាោ ងបើហាចបំផត បថ្លៃថៃមុន 
បើពុលជួួបបើវជួជបណិ្ឌិ តរបសិអ្ននក បើដមីឲ្យយម្នានអ្ននកបកដែប្រប 
បើទៅទូបើន្ទាះជាមយអ្ននក បើនៅថ្លៃថៃថ្លៃនការជួួបបើវជួជបណិ្ឌិ តរបសិ 
អ្ននក។ សិរាបបើសិវាភាសាសិញ្ញាា  សិមទូរសិពុទមកប្របាថ្លៃថៃ  
មុន បើពុលជួួបបើវជួជបណ្ឌិតរបសិអ្ននក។

ើ ់ ិ ួ ិិ
់ ់ ឺ ់

ើ ី ើ ុ ំ ់ ់
ូ ូ ័ ិ

ូ
ិ ់ ូ ័

ូ ័ ុ ី
់ិ ើ ី

ី ួ ិ ់
ំ ូ ូ ័ ំ់

ិ ិ ់

ការទូទូួលបានការដែថទាំំ 
ទាំនបើពុលបើវលា ់
រយៈបើពុលមុនបើពុលបើទៅជួួបពុបើប្រគាះអាប្រសិយបើលបញ្ញាា សិខភាពុ
របសិអ្ននក។  នងប្របបើភទូបើសិវាដែថទាំដែដលអ្ននកប្រតូវការ។  អ្ននក
ប្របដែហលជាអាចរងចាំយរជាងបើនះបនតច  ប្របសិនបើបការរងចាំបើនះ 
នងមនបះពាលដលសិខភាពុរបសិអ្ននកបើទូ។  អ្ននកប្របដែហលជា 
ចងបើរៀបចំការដែថទាំជាប្របចាំ ំ បើជាយសារអ្ននកជាអ្ននកជួងថមី  នង/ឬ
អ្ននកបើទូបដែតទូទូួលបានការធាន្ទារាបរង។  ជាបើរឿងសិខ្នានដែដល 
បើវជួជបណិ្ឌិ តរបសិអ្ននកប្រតូវសាះ លពុអ្ននក។  ប្របសិនបើបអ្ននកម្នាន 
បើវជួជបណិ្ឌិ តរចបើហយ  អ្ននកអាចរលកបើវជួជបណ្ឌិតរបសិិ អ្ននកអំ្នពុការ 
ប្រពុួយបារមភបើផេងៗ។ 

ិ ័ ើ ុ
់ ិ ំ

់ ំ ូ ិ ិ ើ ់ ំ
ឹ ិ ោ ់ ់ ុ ់

់ ំ ំ ឺ ិ
ើ ោ ់ ំ ់

ិ ់ ់ ី ិ ើ
ិ ិ ់ ីួ ើ ំ ឹ

បើពុលបើវលារងចាំសិប្រម្នាប
ការណាតជួួបរបសិអ្ននក 

់ ំ ់
់ ់

ប្រែភេែទ្ជួិប្ពិគ្រោះែែះ ពេែលវេែលារៈង់ចាំ ំ
ពេែលវេែលាទ្ំនេែរៈសំម្រាែែប្់ការៈណាត់ជិួប្ជាមួយអ្វីនកផ្តីល់សេែវា 

ការៈជិួប្ពិគ្រោះែែះអ្វីំពីការៈថែែទាំំប្ន្ទាាែន់់ 
ជាមួយវេែជិជប្ណ្ឌិិិត 

កនុងរយៈបើពុល 48 ម៉ោោែង 
ក្រោែែយពេែលសេនីសំុំ 

ការៈជិួប្ពិគ្រោះែែះអ្វីំពីការៈថែែទាំំប្ន្ទាាែន់់ 
ជាមួយអ្វីនកឯកទេែសំ 

កនុងរយៈបើពុល 96 ម៉ោោែង 
ក្រោែែយពេែលសេនីសំុំ 

ការៈណាត់ជិួប្មិន់ប្ន្ទាាែន់់ជាមួយ 
វេែជិជប្ណ្ឌិិិត 

កនុងរយៈបើពុល 10 ថ្ងៃៃែធ្វើីី 
ការៈ 

ការៈណាត់ជិួប្អ្វីំពីការៈថែែទាំំមិន់ 
ប្ន្ទាាែន់់ជាមួយអ្វីនកឯកទេែសំ 

កនុងរយៈបើពុល 15 ថ្ងៃៃែធ្វើីី 
ការៈ 

ការៈជិួប្ពិគ្រោះែែះលេីកទ្ីមួយអ្វីំឡុុង 
ពេែលមាន់គួភ៌1៌

1សិតង ជារថ្លៃនការជួួបពុបើប្រគាះបើលកទូមយអ្នំឡងបើពុលម្នានគិភម្នាន 
លកាណ្ឌិៈជាកលាកប្រសិបតាមបទូបីញ្ផូា តតរបសិ DHCS។

កនុងរយៈបើពុល 2 សំប្តាាែហ៍ 
ក្រោែែយពេែលសេនីសំុំ 

ការៈជិួប្ពិគ្រោះែែះអ្វីំពីសំុខភាពកុមារៈ2 កនុងរយៈបើពុល 2 សំប្តាាែហ៍ 
ក្រោែែយពេែលសេនីសំុំ 

ការៈពិន់ិតែយសំុខភាព 
ដើីមែបីីប្ង្កាាែរៈជិំង2ឺ

កនុងរយៈបើពុល 30 ថ្ងៃៃែតាម 
ប្រែតិទ្ិន់ 

ការៈធ្វើីីតើែសំីប្ន្ទាាែប្់ប្ន់ែសំ 
(ដឹូចុះជាមន់ីីរៈពិសោធន់៍ ការៈថត
កាំរៈសំីីអ្វីិិចុះ ឬសេែវាពែយាប្តាល 
ដែែលអ្វីនកមិន់អាចុះទ្ទ្ួលប្តាន់នៅ 
ការៈិយាល័យវេែជិជប្ណ្ឌិិិតរៈប្សំ់អ្វីនក) 

កនុងរយៈបើពុល 15 ថ្ងៃៃែធ្វើីី 
ការៈ 

ប្របសិនបើបអ្ននកប្រតូវការជួនួយ  សិមទូរសិពុទមកបើលខ 800-675-6110

(TTY៖ 711) 24  បើម្នាោ ងកនងមយថ្លៃថៃ 7 ថ្លៃថៃកនងមយសិបាត ហ។  បើយងផតល
ជួនការបកដែប្របផ្ទាទ លម្នាតបើជាយឥតគិតថ្លៃថៃ។ 

ិ ើ ំ ូ ូ
ួ ៍ ើ ់ួុ ុ

ូ ់ ់ ិ

2សិតងជារថ្លៃនគិបើប្រម្នាងសិខភាពុ។  ការណាតជួួបដែដលបាន 
កំណ្ឌិតបើពុលតាមរយៈអ្ននកផតលបើសិវា  បើដមីបើធំើការពុនតយសិខភាពុ
កនងការបង្កាើ រជួងនងអាប្រសិយបើទៅតាមប្របបើភទូថ្លៃនបើសិវាកមម  បើហយ 
អ្ននកផតលបើសិវាអាចដែណ្ឌិន្ទាកាលវ ភាគិបើផេងគាអាប្រសិ - យបើទៅតាម
តប្រមូវការ។ -

់ ិ ើ ី ុួ ៌
់ ់ ិ ់

់ ុ ់
់ ់ ុើ ី ើ ិ ិ

ុ ំ ឺ ឹ ័ ើ
់ ំ ័ិ ន
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ប្រែភេែទ្ជិួប្ពិគ្រោះែែះ ពេែលវេែលារៈង់ចាំំ 
សំីង់ដ្ឋារៈនៃែលទ្ធភាពទ្ទ្ួលប្តាន់ការៈណាត់ជិួប្សំុខភាពឥរៈិយាប្ថ 
(អ្ននុវតតចំបើពាះអ្ននកផតល់បើសិវាសុិខភាពុឥរ ិយ៉ាបថដែតបោុបើណាណ ះ) 

ការៈណាត់ជិួប្សំម្រាែែប្់ការៈថែែទាំំប្ន្ទាាែន់់ជាមួយអ្វីនកផ្តីល់សេែវា 
ថែែទាំំសំុខភាពឥរៈិយាប្ថដែែលមិន់មែែន់ជាគ្រូែូពេែទ្ែយ ឬគ្រូែូពេែទ្ែយ 
ថែែទាំំសំុខភាពឥរៈិយាប្ថ (គ្រូែូពេែទ្ែយវិកលចុះរៈិក) ដែែលមិន់ត្រូែូវការៈ 
ការៈអ្វីន់ុញ្ជាាែតជាមុន់ 

កនុងរយៈបើពុល 48 ម៉ោោែងក្រោែែយពេែលសេនីសំុំ 

ការៈណាត់ជិួប្សំម្រាែែប្់ការៈថែែទាំំប្ន្ទាាែន់់ជាមួយអ្វីនកផ្តីល់សេែវាថែែទាំំ 
សំុខភាពឥរៈិយាប្ថដែែលមិន់មែែន់ជាគ្រូែូពេែទ្ែយ ឬគ្រូែូពេែទ្ែយថែែទាំំ 
សំុខភាពឥរៈិយាប្ថ (គ្រូែូពេែទ្ែយវិកលចុះរៈិក) ដែែលត្រូែូវការៈការៈអ្វីន់ុញ្ជាាែត 
ជាមុន់ 

កនុងរយៈបើពុល 96 ម៉ោោែងក្រោែែយពេែលសេនីសំុំ 

ការៈណាត់ជិួប្មិន់ប្ន្ទាាែន់់ជាមួយគ្រូែូពេែទ្ែយថែែទាំំសំុខភាពឥរៈិយាប្ថ 
(គ្រូែូពេែទ្ែយវិកលចុះរិៈក)

កនុងរយៈបើពុល 15 ថ្ងៃៃែធ្វើីកីារៈក្រោែែយពេែលសេនីសំុំ 

ការៈណាត់ជិួប្មិន់ប្ន្ទាាែន់់ជាមួយអ្វីនកផ្តីល់សេែវាថែែទាំំសំុខភាព 
ឥរៈិយាប្ថដែែលមិន់មែែន់ជាគ្រូែូពេែទ្ែយ 

កនុងរយៈបើពុល 10 ថ្ងៃៃែធ្វើីកីារៈក្រោែែយពេែលសេនីសំុំ 

ការៈណាត់ជិួប្ពិន់ិតែយតាមដ្ឋាន់មិន់ប្ន្ទាាែន់់ជាមួយអ្វីនកផ្តីល់សេែវាថែែទាំំ 
សំុខភាពផ្តូូវចុះិតីមិន់មែែន់ជាគ្រូែូពេែទ្ែយ (NPMH) 

កនុងរយៈបើពុល 10 ថ្ងៃៃែធ្វើីកីារៈក្រោែែយពេែលសេនីសំុំ 

ក្រៅែែម៉ោោែងធ្វើីីការៈ 

ពេែលវេែលាទ្ំនេែរៈរៈប្សំ់វេែជិជប្ណ្ឌិិិតក្រៅែែម៉ោោែងធ្វើីីការៈ 
បើហៅទូូរសិពុទប្រតឡបម់កវ ិញកនុងរៈយៈពេែល 30 ន្ទាទ្ីប្ន្ទាាែប្់ពីហៅ 
ទ្ូរៈសំពីរៈួចុះ 

សេែចុះកីីណែែន្ទាំអ្វីំពីប្ន់ីប្់សំង្គ្រោះះែែះប្ន្ទាាែន់់ (ER) ក្រៅែែម៉ោោែងធ្វើីីការៈ ការៈណែែន្ទាំសំមស្ត្រីែប្ 

លទ្ធភាពចុះូលប្រើែីទ្ូរៈសំពីនៅការៈិយាល័អ្វីនកផ្តីល់សេែវា 

ទ្ទ្ួលការៈហៅទ្ូរៈសំពីពីសំមាជិិក 
(បើជាយផ្ទាទ ល់ ឬថតទុូក) 

កនុងរយៈបើពុល 60 វិន្ទាទ្ី 

ហៅត្រូែឡុប្់ទៅសំមាជិិកវិញ ប្រែសំិន់បើីប្ញ្ជាាែមិន់ប្ន្ទាាែន់់ កនុងរយៈបើពុលមួយថ្ងៃៃែធ្វើីីការៈ 

ពេែលវេែលារៈង់ចាំំកនុងការៈិយាល័យ 

ពេែលវេែលារៈង់ចាំំនៅកនុងការៈិយាល័យសំម្រាែែប្់ការៈណាត់ជិួប្តាម 
ការៈកំណ្ឌិត់ (វេែជិជប្ណ្ឌិិិត ន់ិងអ្វីនកឯកទេែសំ)

មិន់លេីសំពី 30 ន្ទាទ្ី 

កំណ្ឌិត់សំមាះែល់៖  ថ្លៃថៃបើធំើការគិពុថ្លៃថៃចនទ  ដលថ្លៃថៃសិប្រក។  មនរាបបញូ្ផូ ុ លថ្លៃថៃចងសិបាត ហ៍  ឬថ្លៃថៃឈឺបសិប្រម្នាកបើទូ។់ ុើ ឺ ី ់ ុ ិ ់
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បើសិចកតជូួនដណំ្ឌិងសិពីុ ការមនបើរសិបើអ្នងី  ឹ ី ី ិ ើ ើ
Health Net អ្ននវតតតាមចាបសិតពុសិទូិជួនសិវលរបសិរដា  នងសិហពុនិ  បើហយនងមនបើរសិបើអ្នង  មនជាកបញ្ផូលូ 
មនសិេ  ឬប្របប្រពុតតបើលពុួកបើគិមនបើសិមភាពុគា -បើជាយសារដែត  បើភទូ  ពុជួសាសិន ៍ ពុណ៌្ឌិ សិមីរ  សាសិន្ទា  ពុជួពុងេ 

បើដមកំបើណ្ឌិត ើ  អ្នតតសិញ្ញាា ណ្ឌិប្រកុមជួនជាត ិ  អាយុ  ពុការភាពុផៃវចតត  ពុការភាពុរាងកាយ  សានភាពុសិខភាពុា  

ពុតម្នានបើសិបើនទូច  សានភាពុអាពាហា ពុពាហ៍  បើយនឌ័រ  អ្នតតសិញ្ញាា ណ្ឌិបើយនឌ័រ  ឬទូំបើន្ទារផៃវបើភទូបើឡយ។

ុ ី ិ ិ ុ់ ី ី ិ ់ ិ ័ ើ ឹ ិ ើ ើ ិ ់ ុ

ឹ ិ ូុ ើ ិ ើ ន ូ ុ
ើ ិ ិ ិ ុូ
័ ៌ ិ ៍ ិ ័ ័ ើូ

Health Net ផតលជួន៖ ់ ូ

• 

 

ជួនួយ  នងបើសិវាមមឥតគិតថ្លៃថៃដលជួនពុការបើដមីឲ្យយទូំន្ទាកទូំនងកានដែតប្របបើសិរបើឡងជាមយបើយងខើំដចជា 

អ្ននកបកដែប្របភាសាសិញ្ញាា ដែដលម្នានការទូទូួលសាះ ល់  នងពុតម្នានជាលាយលកាណ៍្ឌិ អ្នកេរកនងទូប្រមងបើផេងបើទូៀត  

(បើបាះពុមពជាអ្នកេរធំំៗ  អ្នូឌ័យ ោ ទូប្រមងដែដលអាចចលបើប្របតាមប្របពុនិបើអ្នឡចប្រតូនក  នងទូប្រមងបើផេងៗបើទូៀត)។ 

• បើសិវាភាសាឥតគិតថ្លៃថៃដលអ្ននកដែដលភាសាចមីងរបសិខៃនមនដែមនជាភាសាអ្នងបើគិៃសិ  ដូចជា  អ្ននកបកដែប្រប

ផ្ទាទ លម្នាតដែដលម្នានការទូទូួលសាលះ ់  នងពុតម្នានលាយលកាណ្ឌិអ្នកេរជាភាសាបើផេងៗបើទូៀត។ ៍ 

់ ់ ូំ ិ ិ ់ ិ ើ ី ើ ើ ួ ើ ុ

ិ ុ ់័ ៌

ុ ី ូ ់ ូ ើ ិ ិ ិ ់័

ិ ់ ់ ួ ិ ់

់ ់ ិ ័ ៌

ប្របសិនបើបអ្ននកប្រតូវការបើសិវាកមមទាំ ងបើនះ  ឬបើសិនសិឯកសារបើនះជាទូប្រមងបើផេងបើទូៀត  សិមទាំកទូងបើទៅ  មជួឈមណ្ឌិល 

ទូំន្ទាកទូំនងអ្នតថជួន  Health Net តាមបើលខ 6110-675-800-1 (TTY: 711) 24 បើម្នាងកនោ ងមយថ្លៃថៃ, 7 ថ្លៃថៃកនងមយ

សិបាត ហ៍, 365  ថ្លៃថៃកនងមយឆ្នាំន ។

ិ ើ ើ ុ ំ ់ ូ ់ ិំ

់ ួិ ួិ ុ ុ
ំួុ

ប្របសិនបើបអ្ននកបើជួឿជាកថា  Health Net បានខកខ្នានកនងការផតលបើសិវាកមមទាំងបើនះ  ឬបានបើរសិបើអ្នងបើជាយផទយ

នងចាបតាមរបើបៀបបើផេងបើទូៀតណាមយ  បើន្ទាះអ្ននកអាចជាកបណឹ្ឌិ ងសារទូកាជាមយHealth Net តាមទូរសិពុទ  ជា

លាយលកាណ៍្ឌិ អ្នកេរ  បើជាយផ្ទាទ ល់  ឬតាមប្របពុនិបើអ្នឡចប្រតូនក៖ 

ិ ើ ់ ់ ំ ើ ើុ ុ

ឹ ់ ួ ់ ត ុ ួ ូ

័ ិ ិ

ូ ូ ិ ិ ់•   

 

 

តាមរយៈទូរសិពុទ៖  ទូរសិពុទបើទៅ  អ្ននកសិប្រមបសិប្រមួលសិទូិជួនសិវលរបសិ Health Net

(Health Net Civil Rights Coordinator) តាមបើលខ 2208-458-866-1 (TTY: 711) ពុថ្លៃថៃចនទដលថ្លៃថៃសិប្រក  

ចាំបពុបើម្នាង 8 ប្រពុក  ដលបើម្នាង 5 លាៃ ច។ 

• ជាលាយលកាណ្ឌិអ្នកេរ៖ ៍  បំបើពុញទូប្រមងដែបបបទូពាកយបណឹ្ឌិ ង  ឬសិរបើសិរលខត  បើហយបើផើបើទៅ  

Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 9103-91409>។

• បើជាយផ្ទាល៖  បើទៅកានការយ៉ាលយបើវជួជបណ្ឌិតរបសិអ្ននក  ឬ Health Net បើហយនយ៉ាយថាអ្ននកចងជាក់

បណ្ឌិងសារទូកា។ 

ិ ុ ី

ី ់ ុ

់ ី ោ ឹ ់ ោ

ិ ិ ើ ើ់ ត

ទ ់ ់ ិ ័ ិ ិ ់ ើ ិ ់

ឹត ុ
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• តាមប្របពុនិបើអ្នឡចប្រតូនក៖  សិមចលបើទៅបើគិហទូំពុររបសិ Health Net តាមរយៈ www.healthnet.com

អ្ននកកអាចជាកពាកយបណ្ឌិងសិតពុសិទូិជួនសិវ លជាមយប្រកសិងបើសិវាដែថទាំសិខភាពុរដា California, ការ យ៉ាលយ

សិទូិជួនសិវល  តាមរយៈទូរសិពុទ, ជាលាយលកាណ៍្ឌិ អ្នកេរ  ឬតាមប្របពុនិបើអ្នឡចប្រតូនក៖ 

•

 

 

តាមរយៈទូរសិពុទ៖  សិមទូរសិពុទបើទៅបើលខ 7370-440-916 ។  ប្របសិនបើបអ្ននកមនអាចនយ៉ាយ  ឬសាបមនសិ វបាន

លអ  សិមទូរសិពុទបើទៅ 711 ។

• ជាលាយលកាណ្ឌិអ្នកេរ៖ ៍  បំបើពុញទូប្រមងដែបបបទូពាកយបណឹ្ឌិ ង  ឬសិរបើសិរលខត  បើហយបើផើបើទៅ  អ្ននប្របធាន

ការ យ៉ាលយសិទូិជួនសិវល  ប្រកសិងបើសិវាដែថទាំសិខភាពុ  ការ យ៉ាលយសិទូិជួនសិវល , P.O. Box 997413,

MS 0009, Sacramento, CA 7413-95899  ។

ទូប្រមងដែបបបទូពាកយបណឹ្ឌិ ងម្នានបើនៅ  http://www.dhcs.ca.gov/Pages/Language_Access.aspx 

• តាមប្របពុនិបើអ្នឡចប្រតូនក៖  បើផើអ្នុដែមលបើទៅ  CivilRights@dhcs.ca.gov 

ប្របសិនបើបអ្ននកបើជួឿជាកថា  អ្ននកប្រតូវបានបើគិបើរ សិបើអ្នងបើជាយសារដែតពុជួសាសិន ៍ ពុណ៌្ឌិ សិមីរ  បើដមកំបើណ្ឌិើ ត  អាយុ  

ពុការភាពុ  ឬបើភទូ  បើន្ទាះអ្ននកកអាចជាកពាកយបណ្ឌិងសិតពុសិទូិជួនសិវលជាមយប្រកសិងសិខ្នាភបាល  នងបើសិវាកមម

មនសិេជាតសិហរដាអាបើមរក  ការ យ៉ាលយសិទូិជួនសិវលតាមរយៈទូរសិពុទ, ជាលាយលកាណ៍្ឌិ អ្នកេរ  ឬតាមប្របពុនិ 

បើអ្នឡចប្រតូនក៖ 

• តាមរយៈទូរសិពុទ៖ 1019-368-800-1 (TDD: 7697-537-800-1)

• ជាលាយលកាណ្ឌិអ្នកេរ៖ ៍  បំបើពុញទូប្រមងដែបបបទូពាកយបណឹ្ឌិ ង  ឬបើផើលខតបើទៅប្រកសិងសិខ្នាភបាល  

នងបើសិវាកមមមនសិេជាតសិហរដាអាបើមរក, 200 Independence Avenue SW, Room 509F, HHH Building,

Washington, DC 20201 

ទូប្រមងដែបបបទូពាកយបណឹ្ឌិ ងម្នានបើនៅ  http://www.hhs.gov/ocr/office/file/index.html

• តាមប្របពុនិបើអ្នឡចប្រតូនក៖  សិមចលបើទៅផតថលការ យ៉ាលយថ្លៃនពាកយបណឹ្ឌិ ងសិទូិជួនសិវលតាមរយៈ  

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 

ិ ិ័ ូ ូ ័ ់

ី ិ ិ ុ៏ ់ ឹត ី ី ិ ួ ួ ំ ុ ិ ័

ិ ូ ័ ិិ ិ ុ ី ិ

ូូ ូ ូ ិ ើ ិ ិ ត ់ ិ

ូ ូ

ិ ិ ើ ើ ុ់ ត

ិ ួ ំ ុ ិ ័ ិ ិ ុិ ័ ិ ិ ុ ី ី ិ

់ ត

័ ិ ិ ើ ី

ិ ើ ់ ើ ើ ូ ើុ

ី ិ ិ ុ ិ ួ ួិ ៏ ់ ឹត ី ី ុ ិ ិ

ុ ុ ិ

ិ ិ

ិ ិ ិ ័ ិ ិ ី ូ ័

ូ

ើ ិ ិ ួ ុ ិ់ ត

់ ត

ិ ុ ិ ិ

ូ ុ័ ិ ិ ូ ិ ័ ត ិ ិ ី ិ
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소개
중요 사항 : 알아야 할 사항 
일부 의사들은 본 자료가 인쇄된 후 저희
네트워크에 추가 또는 삭제되었을 수
있습니다. 저희는 모든 의사가 새 가입자를 
받는다고 보장할 수 없습니다 . 귀하의 지역 
내에 있는 저희 네트워크 공급자에 대한
최신 정보를 원하시면
www.healthnet.com/providersearch 를 
방문하실 수 있습니다 . 또는 1-800-675-6110 
번을 이용해 저희 가입자 서비스 부서로
전화하십시오. 가입자 서비스 부서는 
매일, 24 시간 운영됩니다 . 여기에는 주말 
및 공휴일도 포함됩니다 . TTY 사용자는 711 
번으로 전화하십시오 . 

주치의(primary care physician, 
PCP) 선택하기 
Health Net 에 가입할 때 귀하는 주치의 
(PCP)를 선택하게 됩니다 . 주치의(PCP)는 
귀하의 개인 의사가 될 것입니다 . 귀하의 
주치의(PCP)는 가정의학과 , 일반의학과, 
내과, 산부인과 또는 소아과 (귀하의 자녀를 
위해) 의사가 될 수 있습니다 . 귀하는 한 
명의 의사가 귀하 가족 모두를 진료하기를
원하실 수도 있고 , 귀하를 위한 의사와 
자녀를 위한 의사를 다르게 선택하기를
원하실 수도 있습니다 . 

귀하의 주치의 (PCP)는 귀하가 아플 때 
진료를 하고 , 전문의에게 진료를 의뢰하며 , 
귀하가 필요할 때 귀하의 의료를 조율하게
됩니다. 응급 상황이 아닌 이상 , 의료적인 
치료가 필요할 때 귀하는 항상 귀하의
주치의(PCP)에게 진료를 받아야 합니다 . 
귀하는 정기 검진을 위한 안과 의사 방문 , 
가족계획을 위한 방문 , 임신 중 관리 
또는 조산사의 도움을 받기 위해 귀하의
주치의(PCP)에게 진료 의뢰를 받을 필요는 
없습니다. 

귀하가 여성 가입자인 경우 , 귀하는 
정기적인 검진과 산전 관리를 위해
산부인과 의사에게 진료를 받는 것을
선택할 수도 있습니다 . 이때 귀하는 귀하의 
주치의(PCP)로부터 진료 의뢰를 받아야 할 
필요는 없지만 주치의 (PCP)에게 산부인과 
의사 추천을 요청할 수 있습니다 . 또한 
이러한 공급자 목록은 “산부인과 공급자 ” 
라는 제목의 명부 섹션에서 확인할 수
있습니다. 귀하가 선택하는 산부인과 
의사는 반드시 Health Net 공급자여야 하며 
귀하의 주치의 (PCP)와 동일한 의료 그룹에 
속해 있어야 합니다 . 

적격한 모든 미국 원주민들은 원주민 건강
서비스 시설을 통해 의료 서비스를 이용할
권리가 있습니다 . 귀하의 주치의 (PCP) 
로부터 진료 의뢰를 받을 필요는 없습니다 . 
해당 건강 보험에서 보장된 서비스에 대해
의료 시설에 비용을 환급할 것입니다 . 

일부 병원과 기타 공급자들은 본 건강
보험에서 보장되고 가입자가 필요로 할
수 있는 다음 서비스들 중 한 가지 이상의
서비스를 제공하지 않습니다 : 가족계획, 
응급 피임을 포함한 피임 서비스 , 산통 및 
출산 시 난관 봉합을 포함한 불임 수술 , 
불임치료 또는 임신중절 . 귀하의 의사 
또는 클리닉에 전화하거나 1-800-675-6110 
번을 이용해 Health Net 의 Medi-Cal 가입자 
서비스 부서로 전화하셔서 귀하가 필요로
하는 의료 서비스를 받을 수 있는지
확인하십시오. 
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주치의(PCP) 
전문분야 챠트
의사의
전문분야 진료 대상

가정의학과 귀하의 가족 전체
일반의학과 귀하의 가족 전체
내과 성인 한정 (18 세 이상 ) 

산부인과 여성 한정 (18 세 이상 ) 

소아과 아동 한정 (18 세 이하 ) 

위 차트는 귀하가 본인과 가족에게 가장
적합한 의사를 선택할 수 있도록 각
전문분야(주치의(PCP) 종류)가 의미하는 
것이 무엇인지 이해하는 데 도움을 줍니다 . 

이제 귀하와 귀하의 가족을 위한
주치의(PCP)가 될 의사의 종류에 대해 
알게 되셨으니 어떤 의사를 선택할지
결정하셔야 합니다 . 

•	귀하가  거주하고  있는  도시를 
찾아보십시오.

•	귀하와  귀하의  가족을  위한  의사를 
선택하십시오.

• Medi-Cal Health Plan Choice 양식에 
귀하와  귀하의  가족을  위해  선택한 
의사(들)의 ID 번호  또는  의사  이름을 
기재하십시오.

• Medi-Cal Health Plan Choice 양식에 
서명하십시오.

• Medi-Cal Health Plan Choice 양식을  빠짐 
없이  작성하였는지  확인하십시오.

•	빠짐없이  작성한 Medi-Cal Health Plan
Choice 양식을  패킷에  포함된  주소가 
적히고  우표가  붙어  있는  봉투에  넣어 
우편으로  발송하십시오.

Health Net 은 특정 참여 공급자가 최초로 
또는 지속적으로 이용 가능하다고
보장하지 않고 , 보장할 수 없습니다 . 모든 
공급자의 현재 참여 상태는 1-800-675-6110 
번을 이용해 Health Net 의 가입자 서비스 
부서로 전화하셔서 확인할 수 있습니다 . 

이문서에 오류 , 누락 또는 거짓 정보가
포함되어 있다고 생각하는 경우 불편
사항을 제기하실 수 있습니다 . 불편 
사항을 제기하려면 www.healthnet.com 
을 방문하거나 1-800-675-6110 번을 이용해 
저희 가입자 서비스 부서로 문의하십시오 . 
또한 우편으로도 접수하실 수 있습니다 . 

불편 사항 접수처 : 
PO Box 9103 
Van Nuys, CA 91409-9103 
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가입자 ID 카드 
귀하가 Health Net 의 가입자가 되면 가입자 
ID 카드를 받게 됩니다 . 귀하가 의사를 
방문하거나 응급실을 이용할 때 , 또는 안과 
의사를 방문할 때 이 카드를 보여주셔야
합니다. 항상 이 카드를 지참하십시오 . 

처방 약물 
Medi-Cal 처방약이 Health Net 대신		
Medi-Cal Rx 를 통해	보장됩니다.	 

이에	대해	궁금한	점이	있으시거나	
가까운	약국을	찾으시려면	 Medi-Cal Rx 
콜센터 라인	 1-800-977-2273 번으로 문의해	
주십시오.	또는	 www.Medi-CalRx.dhcs.ca.gov 
를 참조해	주십시오.

약국에 가실	때	 Health Net ID 카드와		 
Medi-Cal 혜택 ID	카드 (BIC) 를	항상	 
지참하시기	바랍니다.	이	카드를	
참조하여	약사가	귀하의	정보를	찾아	
복용	약물을	제공할	것입니다.

24시간 가입자 서비스 부서 
Health Net 에는 귀하의 건강 보험에 대한 
문의사항이 있거나 귀하의 의사를 바꾸고
싶을 때 , 또는 귀하의 의사 또는 플랜에 
불편 사항이 있을 경우 전화할 수 있는
가입자 서비스 부서가 있습니다 . 가입자 
서비스 부서는 주말과 공휴일을 포함하여
매일 24시간 운영됩니다 . 귀하가 도움이 
필요할 때 언제라도 친절한 상담원이
도와드릴 것입니다 . 

귀하는 가입자 서비스를 통해 Health Net 
의 환자 선별 간호사 (Nurse Triage) 부서로 
연결됩니다. 주말이나 병원 진료 시간 후에 
아파서 의사에게 전화했을 때 연결되지
않으면 저희 가입자 서비스 부서에
전화하십시오. 저희 상담원이 귀하를 
도와줄 수 있고 문의 사항에 대답할 수
있는 간호사에게 연결시켜드릴 것입니다 . 

기억하십시오. 생명이 위독한 응급 
상황인 경우 도움을 얻기 위해 911번으로 
전화하시거나 즉시 가장 가까운 응급실로
가십시오. 

가입자 서비스 상담원과 통화하시려면 
1-800-675-6110번으로 전화하십시오 .
이전화는 무료이며 귀하는 매일 , 하루 24
시간 언제라도 상담하실 수 있습니다 .
가입자 서비스 부서의 전화번호는 귀하의
Health Net 가입자 ID 카드 뒷면에도 
기재되어 있습니다 . 

Health Net 에 가입해 주셔서 감사합니다 . 
저희는 귀하의 의료 필요 사항에 맞는
서비스를 제공해드릴 수 있기를 고대하고
있습니다. 
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장애인 시설 정보
다음은 공급자 진료소 또는 건물에서
이용할 수 있는 장애인 시설을 설명하기
위해 공급자 명부에 사용되는 정보입니다 . 
본 정보는 모든 의사가 귀하의 장애로 인해
필요할 수 있는 시설을 항상 갖추고 있음을
보장하지는 않습니다 . 

귀하는 의사의 진료소에 전화해 귀하의
장애로 인해 필요한 시설에 대해 문의해야
합니다. 

장애인  시설  필수  요건 : 
기본: 시설은 "T"를 제외한 적용 가능한 
장애인 시설 필수 요건을 모두 갖추고
있습니다. 

제한적: 시설은 "T"를 제외한 장애인 
시설 필수 요건 중 하나 이상을 갖추고
있지 않습니다 . 

표시 정의 기준 

P 주차
승합차를 이용할 수 있는 공간 (들)을 포함해 주차 공간 
이용 가능 . 주차장, 진료소 및 하차 장소 사이의 통로에 
진입 경사로가 있음 . 

EB 건물 외부
휠체어 또는 스쿠터 사용자가 이용할 수 있을 만큼 폭이
넓은 건물 진입 경사로 및 기타 경사로 . 경사로 양쪽에 
손잡이 설치 . 휠체어 또는 스쿠터 사용자가 진입할 수 
있을 만큼 폭이 넓은 문과 사용이 용이한 문의 손잡이 . 

IB 건물 내부

휠체어 또는 스쿠터 사용자가 진입할 수 있을 만큼 폭이
넓은 문과 사용이 용이한 문의 손잡이 . 충분히 넓은 
내부 경사로 및 손잡이 . 계단이 있는 경우 손잡이 필요 . 
엘리베이터가 있는 경우 빌딩이 개방되어 있는 동안 항상
공용/환자용으로 이용 가능 . 소리가 잘 들리는 엘리베이터 
및 손 닿은 곳에 위치한 점자 버튼 . 휠체어 또는 스쿠터를 
돌릴 수 있을 만큼 충분한 공간을 가진 엘리베이터 . 플랫폼 
리프트가 있는 경우 도움 없이 사용 가능 . 

R 화장실

화장실의 접근이 용이하고 휠체어 또는 스쿠터 사용자가
열기 쉽도록 폭이 넓은 문 . 휠체어 또는 스쿠터를 돌려서 
문을 닫을 수 있을 만큼의 충분한 공간이 있는 화장실 . 
휠체어에서 변기로 이동할 수 있게 도와주는 손잡이 . 
접근이 용이한 곳에 위치한 세면대 및 손이 닿기 쉽고
이용이 편리한 수도꼭지 , 비누 및 화장지 . 

PD 환자 진단 및
치료용

환자는 검사 및 치료 공간 및 장비에 접근 및 이용할 수
있음. 

PA 참여 공간 가입자는 도움을 받거나 받지 않고 모든 공용 공간 및
장비에 접근 및 이용이 가능함 . 

E 검사실

장애물 없이 진입 가능한 검사실 . 휠체어 또는 스쿠터 
이용자가 쉽게 열 수 있을 만큼 충분히 넓은 문 . 휠체어 
또는 스쿠터를 돌릴 수 있을 만큼 충분한 공간을 가진
검사실. 

T 검사 테이블 /저울 

상하로 움직이는 검사 테이블 및 휠체어 및 스쿠터를
이용하는 사람들이 이용할 수 있도록 돕기 위한
손잡이가 있는 저울 . 휠체어를 수용할 수 있는 체중계 . 
또는 환자는 도움을 받거나 받지 않고 의료 장비에
오르거나 내려올 수 있음 . 
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진료소 정보
다음은 다른 유형의 진료소를 설명하기
위해 공급자 명부에 사용되는 정보입니다 . 

표시 정의 
CC 커뮤니티 진료소
COO 카운티 소유 및 /또는 운영 

클리닉

FQHC 연방 공인 건강 센터
MXCL 복합적인 전문 클리닉

RHC 농촌 건강 클리닉
TIHC 부족/인디언 건강 클리닉 

•	귀하의 언어로 의사와 상담할 수 있도록
도움을 요청할 수 있습니다 . 즉, 통역사의
도움을 받을 수 있습니다 .
–	무료로 통역사를 요청하시려면

1-800-675-6110(TTY: 711) 번을 이용해
가입자 서비스로 전화하십시오 .
전화하실 때 귀하의 가입자 ID를
준비하십시오. 귀하가 통역사와
함께 의사에게 진료를 받으려면
의사 방문일로부터 최소 삼 일 전에
전화하셔야 합니다 . 수화 서비스의  
경우 의사를 방문하기 오 일 전에
전화하십시오.



진료의 적시 접근성
진료 전 대기 시간은 건강 문제에 따라
달라질 수 있습니다 . 또한 귀하에게 필요한 
치료 유형에 따라 다릅니다 . 건강에 해가 
되지 않는다면 대기 시간이 조금 더 길어질
수도 있습니다 . 신규 환자 또는 최근에 
건강보험을 가입한 경우 정기 진료를 받을
수 있습니다 . 중요한 것은 담당 의사가 
귀하의 상태를 파악하는 것입니다 . 이미 

담당 의사가 있는 경우 의사에게 불편한
점을 알리세요 . 

예약 대기 시간
진료 유형 대기 시간 
의료 서비스 제공자 예약 가능 여부 

의사와의 긴급 진료 
예약 

요청 후 48시간 
이내

전문의와의 긴급 진료 
예약 

요청 후 96시간 
이내

의사와의 정기 진료 
예약 

근무일 기준 10 
일이내

전문의와의 정기 진료 
예약 

근무일 기준 15 
일이내

첫 산전 방문 1 

1첫 산전 방문 기준은 DHCS 규정에 따라 
다릅니다. 

요청 후 2주 
이내 

건강 아동 방문 2 요청 후 2주 
이내 

예방성 
건강 검진 2 

근무일 기준 30 
일이내

보조 검사 
(의사 진료실에서 받 
을 수 없는 검사 즉 
X-레이 또는 물리 치료
서비스 등)

근무일 기준 15 
일이내

도움이 필요하시면 연중무휴 하루 24시간 
언제든지 800-675-6110(TTY: 711 )번으로 
연락하십시오. 무료 통역을 제공합니다 . 

2건강 보험 표준 서비스 제공자를 통한 
예방성 검진 예약은 서비스 유형에 따라
달라지며, 필요에 따라 서비스 제공자가 
다른 일정을 추천할 수 있습니다 . 
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진료 유형 대기 시간 
행동 건강 예약 이용 기준 
(행동 건강 서비스 제공자에게만 적용 ) 

사전 승인이 필요하지 않은 의사가 아닌 행동 
건강 관리 제공자 또는 행동 건강 관리 의사 
(정신과 의사 )와의 긴급 진료 예약 

요청 후 48시간 이내 

사전 승인이 필요한 의사가 아닌 행동 건강 관리 
제공자 또는 행동 건강 관리 의사 (정신과 의사 ) 
와의 긴급 진료 예약 

요청 후 96시간 이내 

행동 건강 관리 의사 (정신과 전문의 )와의 일반 
예약(긴급하지 않은 경우 ) 

요청 후 근무일 기준 15일 이내 

비 행동 건강 관리 의사와의 일반 예약 (긴급하지 
않은 경우 ) 

요청 후 근무일 기준 10일 이내 

의사가 아닌 정신 건강 제공자 (NPMH)와의 일반 
후속 진료 예약 (긴급하지 않은 경우 ) 

요청 후 근무일 기준 10일 이내 

근무 시간 이후 

근무 시간 이후 의사 진료 가능 여부 요청 전화 후 30분 이내에 통화 

근무 시간 외 응급실 (ER) 안내 상황에 맞는 안내 

제공자 사무실 전화 접속 

가입자 전화 받기 
(실시간 통화 또는 음성 서비스 ) 

60초 이내 

일반 문제에 관한 가입자 호출에 응답 근무일 기준 1일 이내 
진료실 내 대기 시간 

예약 진료 (의사 및 전문의 )를 위한 진료실 내 
대기 시간 

30 분 이내 

참고: 근무일은 월요일에서 금요일까지입니다 . 주말이나 공휴일은 포함하지 않습니다 . 
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차별 금지 공지 
Health Net 은 주와 연방 인권법을 준수하고 성별, 인종, 피부색, 종교, 조상, 국적, 민족 정체성, 
나이, 정신적 장애, 신체적 장애, 의료 상태, 유전적 정보, 결혼 여부, 젠더, 성 정체성, 성적 
지향에 근거하여 사람을 차별하거나 배제하거나 다르게 대우하지 않습니다. 

Health Net 에서는 다음과 같은 서비스를 제공합니다. 

•   유자격 수화 통역사, 다른 형식(대형 활자 인쇄본, 이용 가능한 전자 형식, 기타 다른 형식)으로  
된 서면 정보 등 장애를 가지고 있는 분들이 당사와 원활하게 소통하실 수 있도록 무료 보조  
자료 및 서비스. 

•   유자격 통역사, 다른 언어로 작성된 정보 등 영어를 주 언어로 구사하지 않는 분에게 무료 언어
서비스.

이러한  서비스가  필요하시거나  이  문서를  대체  형식으로  요청하시려면  연중무휴  하루 24시간  
언제든지 1-800-675-6110 (TTY: 711) 번  으로 Health Net 고객  서비스  센터  에  문의해  주십시오 . 

Health Net 에서  이러한  서비스를  제공하지  못했다거나  다른  방식으로  위법적으로  차별했다고  
생각하시면 Health Net 에  전화 , 서면, 대면  또는  온라인으로  고충  사항을  제기하실  수  있습니다 . 

• 전화: 월요일 ~금요일, 오전 8시~오후 5시 사이에 1-866-458-2208(TTY: 711) 번으로 Health Net
인권 코디네이터 (Civil Rights Coordinator) 에게 연락해 주십시오 .

• 서면: 불편 사항 양식을 작성하거나 서신을 작성하여 Health Net Civil Rights Coordinator,
P.O. Box 9103, Van Nuys, CA 91409-9103 으로 보내 주십시오 .

• 대면: 담당 의사 진료소나 Health Net 에 방문하여 고충 사항을 제기하고 싶다고 말씀해
주십시오.

• 온라인: Health Net 웹사이트 www.healthnet.com 을 이용해 주십시오 .

캘리포니아 보건 복지부 인권 사무국에 전화 , 서면 또는 온라인으로 인권 관련 불편 사항을 
제기하실  수도  있습니다 . 

• 전화: 916-440-7370번으로 전화해 주십시오 . 듣거나 말하는 것이 불편한 경우 , 711번으로
전화해 주십시오 .

• 서면: 불편 사항 양식을 작성하거나 서신을 작성하여 Deputy Director, Office of Civil Rights,
Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413으로 보내 주십시오 .
불편 사항 양식은 http://www.dhcs.ca.gov/Pages/Language_Access.aspx 에서 받아 보실 수 있습니다 .

• 온라인: CivilRights@dhcs.ca.gov 로 이메일을 보내 주십시오 .

인종, 피부색, 국적, 나이, 장애, 성별을 근거로 차별을 받았다고 생각하시는 경우, 미 보건 
복지부 인권 사무국에 전화, 서면 또는 온라인으로 인권 관련 불편 사항을 제기하실 수도 
있습니다. 

• 전화: 1-800-368-1019 (TDD:1-800-537-7697)
• 서면: 불편 사항 양식을 작성하거나 서신을 U.S. Department of Health and Human Services,
200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201 로 보내 주십시오 .
불편 사항 양식은 http://www.hhs.gov/ocr/office/file/index.html 에서 받아 보실 수 있습니다 .

• 온라인: 인권 사무국 불편 사항 포털 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 를 이용해
주십시오.

FLY051490KH00 (10/21) 
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Введение 
Важно! Обратите внимание 
Некоторые врачи могли присоединиться 
к нашей сети или выйти из нее после 
публикации настоящего документа. Мы 
не можем гарантировать, что все врачи 
будут принимать новых пациентов. Чтобы 
получить наиболее актуальные сведения 
о входящих в нашу сеть поставщиках 
услуг в вашем районе, посетите веб-сайт  
www.healthnet.com/providersearch. Или 
позвоните в наш Отдел обслуживания 
участников (Member Services 
Department) по номеру 1-800-675-6110. 
Отдел обслуживания участников 
работает каждый день 24 часа в сутки, 
включая выходные и праздничные дни. 
Пользователям линии TTY следует 
звонить по телефону 711. 

Выбор основного лечащего 
врача (PCP) 
При регистрации в плане медицинского 
страхования компании Health Net вы 
выбираете основного лечащего врача 
(primary care physician, PCP); PCP — это 
ваш персональный врач. Вашим PCP 
может быть семейный врач, врач общей 
практики, врач-терапевт, акушер-
гинеколог (OB/GYN) или врач-педиатр 
(для ваших детей). Возможно, вы 
захотите, чтобы у вас был один врач для 
обслуживания всей семьи, либо один 
врач для вас, а другой — для ваших детей. 

Ваш PCP — это врач, к которому вы 
будете обращаться в случае болезни; он 
будет направлять вас к специалистам 
и координировать ваше медицинское 
обслуживание в соответствии с вашими 
потребностями. Кроме случаев, когда 
необходима экстренная помощь, вы 

должны посещать своего основного 
лечащего врача каждый раз, когда 
вам требуется медицинское лечение. 
Вам не нужно направление от вашего 
PCP, чтобы пройти регулярный осмотр 
у офтальмолога, воспользоваться 
услугами по планированию семьи, 
получить медицинское обслуживание во 
время беременности или обратиться к 
медсестре-акушерке. 

Женщины-участницы плана могут 
посетить акушера-гинеколога для 
получения профилактического 
медосмотра и дородового ухода. Вам не 
нужно направление от вашего PCP, но вы 
можете попросить его порекомендовать 
вам акушера-гинеколога. Также в 
разделе «Поставщики акушерских 
и гинекологических услуг» вашего 
справочника приведен перечень 
поставщиков таких услуг. Выбранный 
вами акушер-гинеколог должен 
являться поставщиком услуг плана 
компании Health Net и состоять в той же 
медицинской группе, что и ваш PCP. 

Все удовлетворяющие критериям 
коренные американцы имеют право 
пользоваться медицинскими услугами, 
предоставляемыми учреждениями 
по оказанию медицинских услуг 
американским индейцам (Indian 
Health Service facilities). Вам не нужно 
направление от вашего PCP. План 
медицинского страхования возместит 
стоимость покрываемых услуг данным 
учреждениям. 
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Некоторые больницы и другие 
поставщики не оказывают услугу или 
услуги, которые могут быть покрыты в 
рамках данного плана медицинского 
страхования, и которые могут быть 
необходимы участникам; к таким услугам 
относятся услуги по планированию 
семьи, услуги по предотвращению 
беременности, включая экстренную 
контрацепцию, услуги стерилизации, 
в том числе перевязка маточных труб 
во время родов, услуги по лечению 
бесплодия и аборты. Позвоните своему 
врачу или в клинику, либо в Отдел 
обслуживания участников компании 
Health Net программы Medi-Cal по 
бесплатному телефону 1-800-675-6110, 
чтобы убедиться в том, что вы можете 
получить необходимые медицинские 
услуги. 

Таблица 
специализаций 
основных лечащих 
врачей (PCP) 
Специализа-
ция врача 

Кого будет 
наблюдать 
врач? 

Семейный врач Всю семью 
Врач общей 
практики 

Всю семью 

Врач-терапевт Только взрослых  
(в возрасте 18 лет и 
старше) 

Акушер-
гинеколог 

Только женщин  
(в возрасте 18 лет и 
старше) 

Врач-педиатр Только детей  
(в возрасте до 18 лет) 

Из приведенной выше таблицы вы можете 
узнать значение каждой специализация 
(тип PCP). Это поможет вам выбрать 
наиболее подходящего врача для себя и 
своей семьи. 

Теперь, когда у вас есть представление о 
том, какой врач нужен вам и вашей семье 
в качестве PCP, вам необходимо выбрать 
такого врача. 

• Найдите город, в котором вы живете.
• Выберите врача для себя и своей семьи.
• Укажите идентификационный номер

(identification number, ID) или имена
одного или нескольких врачей, которых
вы выбрали для себя и своей семьи в
форме выбора плана медицинского
страхования программы Medi-Cal
(Medi-Cal Health Plan Choice Form).

• Подпишите форму выбора плана
медицинского страхования программы
Medi-Cal.

• Удостоверьтесь, что вы полностью
заполнили форму выбора плана
медицинского страхования Medi-Cal.

• Отправьте заполненную форму выбора
плана медицинского страхования
программы Medi-Cal по почте,
воспользовавшись конвертом с нашим
адресом и маркой, прилагаемым к
вашему пакету.
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Компания Health Net не может 
гарантировать доступность какого-либо 
определенного, участвующего в плане 
поставщика услуг для начального или 
последующих визитов. Узнать текущий 
статус участия любого поставщика можно 
в Отделе обслуживания участников плана 
Health Net, позвонив туда по телефону 
1-800-675-6110.

Если вы считаете, что в данном документе 
указана неверная, неполная или 
вводящая в заблуждение информация,  
вы можете подать жалобу. Чтобы  
подать жалобу, посетите сайт  
www.healthnet.com или свяжитесь 
с Отделом обслуживания участников 
(Member Service Department) по телефону 
1-800-675-6110. Вы также можете связаться
с нами по почте.

Жалобу следует направлять по адресу:  
PO Box 9103 
Van Nuys, CA 91409-9103 

Идентификацион-
ная карта участника 
Когда вы станете участником 
плана медицинского страхования 
компании Health Net, вы получите 
идентификационную карту. Вам 
необходимо предъявлять данную карту 
каждый раз, когда вы приходите на прием 
к врачу, пользуетесь услугами отделения 
экстренной медицинской помощи 
или приходите на прием к вашему 
офтальмологу. Всегда держите эту карту 
при себе. 

Получение лекарств по рецепту 
Ваши лекарства по рецепту в рамках  
Medi Cal будут покрываться через 
программу Medi Cal Rx, а не через Health Net. 

Если у вас есть вопросы об этом или вы 
хотите найти аптеку поблизости от своего 
дома, позвоните в контактный центр  
Medi Cal Rx по телефону 1 800 977 2273. Или 
посетите сайт www.Medi-CalRx.dhcs.ca.gov. 

При посещении аптеки всегда берите 
с собой идентификационную карточку 
участника плана Health Net и карточку 
получателя страхового покрытия по 
программе Medi Cal (BIC). Эти карточки 
помогут сотруднику аптеки получить 
данные о вас и предоставить вам 
лекарства. 

Отдел обслуживания 
участников, работающий 24 
часа в сутки 
Вы всегда можете позвонить в Отдел 
обслуживания участников компании 
Health Net, если у вас есть какие-либо 
вопросы в отношении вашего плана 
медицинского страхования, если вы 
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хотите сменить вашего врача или у 
вас есть жалоба на вашего врача или 
план. Отдел обслуживания участников 
работает 24 часа в сутки, ежедневно, 
включая выходные и праздничные дни. 
Доброжелательные представители отдела 
всегда к вашим услугам, когда вам нужна 
помощь. 

Отдел обслуживания участников — это 
звено, связывающее вас с Отделением 
медицинской оценки больных, 
проводимой медсестрами (Nurse Triage 
Department) компании Health Net. Если 
вы заболели и не можете дозвониться 
до своего врача в выходные дни 
или в нерабочие часы, позвоните в 
Отдел обслуживания участников, и 
его представитель соединит вас с 
медсестрой, которая сможет вам помочь 
и ответит на ваши вопросы. 

Помните: если состояние вашего 
здоровья представляет угрозу жизни, 
звоните 911 или немедленно обращайтесь 
в ближайшее отделение экстренной 
помощи. 

Для того чтобы связаться с 
представителем Отдела обслуживания 
участников, позвоните по телефону  
1-800-675-6110. Данный звонок является
бесплатным, и вы можете поговорить
с сотрудником отдела в любое время
в течение 24 часов, каждый день.
Номер телефона Отдела обслуживания
участников также приведен на обратной
стороне вашей идентификационной
карты участника плана компании
Health Net.

Благодарим вас за то, что вы стали 
участником плана компании Health Net. 
Мы будем рады удовлетворить 
ваши потребности в медицинском 
обслуживании. 
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Информация об 
обеспечении 
доступа для лиц 
с ограниченными 
возможностями 
Представленная ниже информация 
используется в справочнике 
поставщиков услуг для обозначения 
наличия возможности доступа для лиц 
с ограниченными возможностями в 
офис или здание, где расположен офис 
поставщика услуг. Эта информация не 
является гарантией того, что каждый врач 
всегда будет иметь доступ к удобствам, 

которые вам могут быть необходимы в 
связи с ограниченными возможностями. 

Вам нужно связаться с сотрудниками 
офиса вашего врача, чтобы обсудить 
возможность получения доступа к 
удобствам, которые вам могут быть 
необходимы. 

ТРЕБОВАНИЯ К ОБЕСПЕЧЕНИЮ  
ДОСТУПА: 
Основные: учреждение 
соответствует всем применимым 
требованиям к обеспечению доступа, 
за исключением «T». 

Ограниченные: учреждение 
не соответствует одному или 
нескольким требованиям 
к обеспечению доступа, за 
исключением «T». 

Обозна-
чение Определение Критерии 

P Parking 
(Парковка) 

Удобные места для парковки, в том числе для 
микроавтобусов. Подъездные пути оснащены 
пандусами между автостоянкой, офисом и местами 
высадки. 

EB Exterior building 
(Снаружи здания) 

Ширина пандусов и других наклонных въездов в 
здание достаточна для проезда инвалидной коляски 
или инвалидной коляски с электроприводом. По 
обеим сторонам наклонного въезда предусмотрены 
поручни. Двери оснащены удобными ручками и 
открываются настолько широко, что обеспечивается 
проезд инвалидной коляски или инвалидной коляски 
с электроприводом. 
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IB Interior building 
(Внутри здания) 

Двери оснащены удобными ручками и открываются 
настолько широко, что обеспечивается проезд 
инвалидной коляски или инвалидной коляски с 
электроприводом. Наклонные въезды внутри здания 
имеют достаточную ширину и оснащены поручнями. 
Лестницы (при их наличии) оснащены перилами. 
При наличии лифта в здании он предназначен 
для общественного пользования, посетители и 
пациенты могут воспользоваться им в рабочие 
часы. Лифт снабжен отчетливыми звуковыми 
сигналами и оборудован удобно расположенными 
кнопками со шрифтом Брайля для слепых. В лифте 
достаточно места для разворота инвалидной коляски 
или инвалидной коляски с электроприводом. 
При наличии подъемника с платформой его 
использование не требует посторонней помощи. 

R Restroom 
(Уборная) 

Наличие возможности доступа к уборной. Двери 
открываются легко и настолько широко, что 
обеспечивается проезд инвалидной коляски или 
инвалидной коляски с электроприводом. В уборной 
достаточно места для разворота инвалидной коляски 
или инвалидной коляски с электроприводом, а также 
обеспечивается возможность самостоятельного 
закрытия дверей. Уборная оборудована поручнями, 
позволяющими легко перемещаться из инвалидной 
коляски на унитаз. Раковина, краны, мыло и туалетная 
бумага находятся в легко доступны и удобны в 
использовании. 

PD 

Patient diagnostic 
and treatment use 
(Для диагностики 
и лечения 
пациентов) 

Пациенты имеют доступ и могут пользоваться 
кабинетами, где проводится диагностика и лечение, а 
также имеющимся в них оборудованием. 

PA 
Participant areas 
(Зоны общего 
пользования) 

Участники могут входить и пользоваться зонами 
общего пользования, а также оборудованием с или 
без посторонней помощи. 

E 
Exam room 
(Смотровой 
кабинет) 

К смотровому кабинету обеспечена возможность 
беспрепятственного доступа. Двери оснащены 
удобными ручками и открываются настолько широко, 
что обеспечивается проезд инвалидной коляски или 
инвалидной коляски с электроприводом. В смотровом 
кабинете достаточно места для разворота инвалидной 
коляски или инвалидной коляски с электроприводом. 

T 
Exam table/scale 
(Смотровой стол/ 
весы) 

Смотровой стол поднимается и опускается. Весы 
доступны для инвалидов и имеют поручни для 
людей в инвалидных креслах и на электроскутерах. 
На весы может поместиться инвалидная коляска. 
ЛИБО Пациенты могут использовать медицинское 
оборудование с посторонней помощью или без нее. 
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Информация о 
клинике 
Представленная ниже информация 
используется в справочнике поставщиков 
услуг для обозначения различных типов 
клиник. 

Обозна-
чение Определение 

CC Community Clinic (Районная 
клиника) 

COO County-Owned and/ 
or Operated Clinic 
(Муниципальная клиника) 

FQHC Federally Qualified Health 
Center (Медицинский 
центр, удовлетворяющий 
федеральным требованиям) 

MXCL Mixed Specialty Clinic 
(Многопрофильная клиника) 

RHC Rural Health Clinic (Сельская 
клиника) 

TIHC Tribal/Indian Health Clinic 
(Клиника, предоставляющая 
медицинское обслуживание 
индейским племенам) 

• Вы можете попросить, чтобы вам
помогли поговорить с врачом на вашем
родном языке. Услуги перевода.
– Для того чтобы воспользоваться

бесплатными услугами переводчика,
обратитесь в Отдел обслуживания
участников по телефону 1-800-675-6110
(TTY: 711). Во время телефонного звонка
держите под рукой идентификационный
номер участника. Вам необходимо
позвонить хотя бы за три дня до
вашего визита к врачу для того, чтобы
переводчик смог присутствовать во
время вашего визита к врачу. Для
получения услуг сурдоперевода,
пожалуйста, позвоните нам за пять дней
до вашего визита к врачу.

Своевременный 
доступ к 
медицинскому 
обслуживанию 
Срок ожидания приема может зависеть от 
характера ваших проблем со здоровьем 
и типа медицинского обслуживания, 
которое вам требуется. Если это не 
навредит вашему здоровью, возможно, 
вы сможете подождать немного дольше. 
Возможно, вы хотите стать постоянным 
пациентом нового врача и/или только 
получили страховое покрытие. Важно, 
чтобы у врача была возможность 
познакомиться с вами и узнать о вашем 
состоянии здоровья. Если у вас уже есть 
врач, вы можете напомнить ему о своих 
проблемах. 

Время ожидания 
приема 
Тип приема Время 

ожидания 
Сроки приема поставщиками услуг 
Прием врача 
для получения 
неотложной 
медицинской 
помощи 

В течение 
48 часов после 
запроса 

Прием специалиста 
для получения 
неотложной 
медицинской 
помощи 

В течение 
96 часов после 
запроса 

Прием врача в 
несрочном порядке 

В течение 
10 рабочих 
дней 
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Прием специалиста 
в несрочном 
порядке 

В течение 
15 рабочих 
дней 

Первый прием в 
рамках ведения 
беременности1 

1 Стандартные сроки первого приема 
в рамках ведения беременности 
устанавливаются правилами 
Департамента здравоохранения штата 
California (DHCS). 

В течение 
2 недель после 
запроса 

Профилактический 
осмотр ребенка2 

В течение 
2 недель после 
запроса 

Профилактический  
осмотр2 

В течение 
30 календарных 
дней 

Дополнительные 
диагностические 
процедуры 
(например,
лабораторные 
анализы, 
рентгенографическое 
обследование или 
терапевтические 
процедуры, которые 
нельзя пройти в 
кабинете врача) 

В течение 
15 рабочих 
дней 

Если вам требуется помощь, позвоните 
по телефону 800-675-6110 (TTY: 711). 
Линия работает круглосуточно и без 
выходных. Услуги устного перевода 
предоставляются бесплатно. 

2Стандартный срок плана медицинского 
страхования. Если вы записываетесь на 
профилактический осмотр у поставщика 
услуг, сроки приема зависят от типа 
обслуживания, и поставщик услуг может 
порекомендовать другой график или 
сроки с учетом потребностей 
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Тип приема Время ожидания 
Стандартный срок приема для получения психологической, психиатрической и 
наркологической помощи  
(распространяется только на поставщиков услуг соответствующего профиля) 

Неотложная психологическая, 
психиатрическая и наркологическая 
помощь, предоставляемая поставщиком 
услуг, не являющимся врачом, или врачом 
(психиатром), для которой не требуется 
предварительное разрешение 

В течение 48 часов после запроса 

Неотложная психологическая, 
психиатрическая и наркологическая 
помощь, предоставляемая поставщиком 
услуг, не являющимся врачом, или врачом 
(психиатром), для которой требуется 
предварительное разрешение 

В течение 96 часов после запроса 

Несрочный прием врача, 
предоставляющего психологическую, 
психиатрическую и наркологическую 
помощь (психиатра) 

В течение 15 рабочих дней после запроса 

Несрочный прием поставщика услуг 
психологической, психиатрической и 
наркологической помощи, не являющегося 
врачом 

В течение 10 рабочих дней после запроса 

Несрочный прием поставщика услуг 
психологической и психиатрической 
помощи, не являющегося врачом (NPMH), 
в рамках последующего наблюдения 

В течение 10 рабочих дней после запроса 

Обслуживание в нерабочее время 

Доступность врачей в нерабочее время Обратный звонок в течение 30 минут 
после звонка 

Направление в отделение неотложной 
помощи (ER) в нерабочее время Соответствующие указания 

Телефонные звонки в кабинет поставщика услуг 

Ответ на звонки участников 
(оператор или сообщение) В течение 60 секунд 

Обратные звонки участникам по 
несрочным вопросам В течение одного рабочего дня 

Время ожидания в кабинете 

Время ожидания в кабинете при плановом 
приеме (у врачей и специалистов) Не более 30 минут 

Примечание. Рабочими считаются дни с понедельника по пятницу. Выходные и праздничные 
дни не входят в число рабочих. 
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Уведомление о недопущении дискриминации 
Health Net соблюдает требования федерального законодательства и законов штатов, касающихся  
гражданских прав, и не допускает дискриминации, не отказывает в обслуживании и не  
относится к одним людям иначе, чем к другим, на основании их пола, расы, цвета кожи, религии,  
исторических корней, страны происхождения, принадлежности к этнической группе, возраста,  
ограниченных психических и физических возможностей, заболеваний, генетической информации, 
семейного положения, гендера, гендерной самоидентификации или сексуальной ориентации.  

Health Net обеспечивает указанные ниже услуги.  

• Бесплатная помощь и услуги для людей с ограниченными возможностями для более
эффективной коммуникации с нами, в том числе услуги квалифицированных сурдопереводчиков
и печатные материалы в других форматах (крупный шрифт, специальный электронный формат,
аудиозапись и т. д.).

• Бесплатные услуги перевода для людей, чей родной язык — не английский, в том числе услуги
квалифицированных устных переводчиков и печатные материалы на других языках.

Если вам нужны эти услуги или вы хотите запросить данный документ в альтернативном формате, 
свяжитесь с контактным центром для клиентов Health Net по телефону 1-800-675-6110 (TTY: 711). 
Линия работает круглосуточно и без выходных. 

Если вы считаете, что компания Health Net не предоставила вам такие услуги или иным образом 
незаконно дискриминировала вас, вы можете подать жалобу в Health Net по телефону, лично,  
в письменном или в электронном виде.  

• По телефону. Позвоните координатору по вопросам гражданских прав Health Net по номеру
1-866-458-2208 (TTY: 711) с 8:00 до 17:00 с понедельника по пятницу.

• В письменной форме. Заполните бланк жалобы или напишите письмо и отправьте его по
следующему адресу: Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

• Лично. Придите в офис своего врача или Health Net и сообщите, что хотите подать претензию.
• В электронной форме. Посетите сайт Health Net www.healthnet.com.

Кроме того, вы можете подать жалобу на нарушение своих гражданских прав в Управление по 
вопросам гражданских прав Департамента здравоохранения штата California по телефону, в 
письменной или электронной форме. 

• По телефону. Позвоните по номеру 916-440-7370. Если у вас есть трудности с речью или
слухом, позвоните по номеру 711.

• В письменной форме. Заполните бланк жалобы или напишите письмо и отправьте его по
следующему адресу: Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.
Бланки жалоб есть на сайте http://www.dhcs.ca.gov/Pages/Language_Access.aspx.

• В электронной форме. Отправьте электронное письмо на адрес CivilRights@dhcs.ca.gov.

FLY051490RH00 (10/21) 
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Если вы считаете, что в отношении вас была допущена дискриминация на основании расы, цвета 
кожи, страны происхождения, возраста, ограниченных возможностей или пола, вы можете подать 
жалобу на нарушение ваших гражданских прав в Управление по вопросам гражданских прав 
при Департаменте здравоохранения и социальных служб США по телефону, в письменной или 
электронной форме. 

• По телефону. Позвоните по номеру 1-800-368-1019 (TDD: 1-800-537-7697).
• В письменной форме. Заполните бланк жалобы или напишите письмо и отправьте его по
следующему адресу: U.S. Department of Health and Human Services, 200 Independence Avenue
SW, Room 509F, HHH Building, Washington, DC 20201.
Бланки жалоб есть на сайте http://www.hhs.gov/ocr/office/file/index.html.

• В электронной форме. Посетите портал для подачи жалоб Управления по вопросам
гражданских прав  https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Introducción 
Importante: Lo que debe saber 
Es posible que se hayan agregado o eliminado 
algunos médicos de nuestra red después 
de que se haya impreso este recurso. No 
podemos asegurar que cada médico aceptará 
afiliados nuevos. Para obtener la información 
más actualizada sobre los proveedores de 
nuestra red en su área, puede visitar 
www.healthnet.com/providersearch. O 
llame a nuestro Departamento de Servicios al 
Afiliado al 1-800-675-6110. El Departamento 
de Servicios al Afiliado está disponible las 
24 horas, todos los días, incluyendo los fines 
de semana y los días feriados. Los usuarios de 
TTY deben llamar al 711. 

Cómo elegir a su médico de
atención primaria (PCP) 
Cuando se inscriba en Health Net, usted 
seleccionará un médico de atención primaria 
(por sus siglas en inglés, PCP), que será 
su médico personal. Su PCP puede ser 
un médico de medicina familiar, práctica 
general, medicina interna, obstetricia y 
ginecología (por sus siglas en inglés, OB/ 
GYN) o pediatría (para sus hijos). Si lo desea, 
puede contar con un médico que atienda 
a toda su familia, o bien, puede tener un 
médico para usted y otro para sus hijos. 

Su PCP será el médico al que consulte cuando 
se enferme; éste le remitirá a un especialista 
y coordinará su atención de salud cuando 
usted lo necesite. Siempre debe consultar 
a su PCP cada vez que necesite tratamiento 
médico a menos que se trate de una 
emergencia. No necesita obtener una 
remisión de su PCP para consultar a su 
oculista a fin de realizarse un examen regular, 
para una consulta de planificación familiar, 
para la atención durante el embarazo ni para 
acceder a una enfermera partera. 

Si usted es una afiliada, puede elegir 
consultar a un OB/GYN para realizarse 
exámenes de rutina y recibir atención 
prenatal. No necesita una remisión de su 
PCP, pero puede solicitarle que le sugiera 
el nombre de un OB/GYN. También hay una 
lista de estos proveedores en la sección de su 
directorio titulada “Proveedores de OB/GYN”. 
El OB/GYN que elija debe ser un proveedor de 
Health Net y debe pertenecer al mismo grupo 
médico que su PCP. 

Todos los Nativos Americanos elegibles 
tienen derecho a acceder a los servicios 
médicos a través de los centros del Servicio 
de Salud Indígena. Usted no necesita una 
remisión de parte de su PCP. El plan de 
salud les reembolsará a los centros por los 
servicios cubiertos. 

Algunos hospitales y otros proveedores no 
prestan uno o más de los siguientes servicios 
que pueden estar cubiertos conforme a este 
plan de salud y que los afiliados podrían 
necesitar: planificación familiar; servicios 
anticonceptivos, incluyendo anticoncepción 
de emergencia; esterilización, incluyendo 
ligadura de trompas al momento del parto; 
tratamientos de infertilidad; o aborto. 
Llame a su médico o clínica, o bien, llame al 
Departamento de Servicios al Afiliado  
de Medi-Cal de Health Net al 1-800-675-6110, 
para asegurarse de poder obtener los 
servicios de atención de salud que necesita. 
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Tabla de 
Especialidades de 
los PCP 
Especialidad
del médico 

¿A quién
atenderá? 

Medicina familiar Toda su familia 
Práctica general Toda su familia 
Medicina interna Adultos únicamente  

(18 años o más) 
OB/GYN Mujeres únicamente  

(18 años o más) 

Pediatría Niños únicamente  
(18 años o menos) 

La tabla anterior le ayudará a conocer qué 
significa cada especialidad (tipo de PCP), de 
manera que pueda elegir al mejor médico 
para usted y su familia. 

Ahora que tiene una idea sobre el tipo de 
médico que desea como PCP para usted y 
su familia, debe seleccionar quién será ese 
médico. 

• Busque la ciudad donde usted vive.
• Escoja un médico para usted y su familia.
• Escriba el número de identificación del

médico o el nombre del/de los médico/s
que elija para usted y su familia en el
Formulario de Selección del Plan de Salud
de Medi-Cal.

• Firme el Formulario de Selección del Plan
de Salud de Medi-Cal.

• Verifique que haya completado el
Formulario de Selección del Plan de Salud
de Medi-Cal en su totalidad.

• Envíe por correo su Formulario de
Selección del Plan de Salud de Medi-Cal
completado en el sobre sellado, con el
nombre y la dirección del remitente, que se
incluye en su paquete.

Health Net no garantiza ni puede garantizar 
la disponibilidad inicial o continua de ningún 
proveedor participante en particular. Para 
obtener el estado de participación actual 
de cualquier proveedor, puede llamar al 
Departamento de Servicios al Afiliado de 
Health Net al 1-800-675-6110. 

Si considera que este documento ha brindado 
información incorrecta, parcial o engañosa, 
puede presentar una queja. Para presentar 
una queja, visite www.healthnet.com o 
comuníquese con nuestro Departamento 
de Servicios al Afiliado al 1-800-675-6110. 
También puede comunicarse con nosotros 
por correo postal. 

Envíe su queja a:  
PO Box 9103 
Van Nuys, CA 91409-9103 
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Tarjeta de 
Identificación de 
Afiliado 
Una vez que se convierta en afiliado 
a Health Net, recibirá una tarjeta de 
identificación de afiliado. Deberá mostrar 
esta tarjeta cada vez que consulte a su 
médico, use la sala de emergencias o 
consulte a su oculista. Lleve esta tarjeta con 
usted en todo momento. 

Sus medicamentos que requieren
receta médica 
Medi Cal Rx cubrirá sus medicamentos que 
requieren receta médica de Medi Cal, en 
lugar de Health Net. 

Si tiene preguntas al respecto o quiere 
encontrar una farmacia cercana, llame al 
Centro de Atención Telefónica de Medi Cal 
Rx al 1 800 977 2273. También puede visitar 
www.Medi-CalRx.dhcs.ca.gov. 

Siempre lleve su tarjeta de identificación de 
Health Ney y su tarjeta de identificación de 
beneficios (por sus siglas en inglés, BIC) de 
Medi Cal cuando vaya a la farmacia. Estas 
tarjetas harán que el farmacéutico encuentre 
su información más fácilmente y le entregue 
sus medicamentos. 

Departamento de Servicios al
Afiliado disponible las 24 horas 
Health Net cuenta con un Departamento de 
Servicios al Afiliado para que usted llame 
si alguna vez tiene preguntas sobre su 
plan de salud, desea cambiar de médico, 
o bien, tiene una queja sobre su médico o
el plan. El Departamento de Servicios al
Afiliado está disponible las 24 horas, todos
los días, incluyendo los fines de semana y

los días feriados. Siempre hay un cordial 
representante a su disposición cada vez que 
necesita ayuda. 

El Departamento de Servicios al Afiliado es su 
vínculo con el Departamento de Clasificación 
según las Prioridades de Atención de 
Enfermería de Health Net. Si intenta llamar 
a su médico durante el fin de semana o 
fuera del horario de atención porque está 
enfermo, y no puede comunicarse, llame a 
nuestro Departamento de Servicios al Afiliado 
y un representante le comunicará con una 
enfermera que podrá ayudarle y responder 
sus preguntas. 

Recuerde: Si se encuentra en una emergencia 
de riesgo vital, llame al 911 para obtener 
ayuda de emergencia o vaya de inmediato a 
la sala de emergencias más cercana. 

Para hablar con un representante del 
Departamento de Servicios al Afiliado, 
llame al 1-800-675-6110. La llamada es 
gratuita y usted puede hablar con alguien las 
24 horas del día, todos los días. El número 
de teléfono del Departamento de Servicios 
al Afiliado también aparece en el reverso 
de su tarjeta de identificación de afiliado de 
Health Net. 

Gracias por convertirse en afiliado a 
Health Net. Esperamos satisfacer sus 
necesidades de atención de salud. 
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Información sobre la 
Accesibilidad 
A continuación, le brindamos la información 
que se utiliza en el directorio de 
proveedores para indicar la accesibilidad 
en las instalaciones o el consultorio de un 
proveedor. Esta información no constituye 
una promesa de que todos los médicos 
siempre tendrán el acceso que usted pueda 
requerir para una discapacidad. 

Debe llamar al consultorio del médico para 
hablar sobre sus necesidades de acceso para 
su discapacidad. 

REQUISITOS DE ACCESIBILIDAD: 
Accesibilidad Básica: El centro cumple 
con todos los requisitos de accesibilidad 
aplicables, con la excepción de “T”. 

Accesibilidad Limitada: El centro no 
cumple con uno o más de los requisitos 
de accesibilidad, con la excepción de “T”. 

Indicador 
(siglas en
inglés) 

Definición Criterio 

P Estacionamiento 

Los lugares para estacionar, incluyendo el/los lugar/es 
de acceso para camionetas, son accesibles. Las aceras 
tienen rampas en los bordes entre el estacionamiento y el 
consultorio, y en los lugares para bajarse. 

EB Parte externa del 
edificio 

Las rampas en los bordes de las aceras y otras rampas del 
edificio son lo suficientemente anchas como para permitir 
el acceso de un paciente en silla de ruedas o escúter. Hay 
pasamanos en ambos lados de la rampa. Las puertas se 
abren lo suficiente para permitir el ingreso de un paciente 
en silla de ruedas o escúter, y tienen manijas que son 
fáciles de usar. 

IB Parte interna del 
edificio 

Las puertas se abren lo suficiente para permitir el ingreso 
de un paciente en silla de ruedas o escúter, y tienen 
manijas que son fáciles de usar. Las rampas internas 
son lo suficientemente anchas y tienen pasamanos. 
Las escaleras, si es que hay, tienen pasamanos. Si hay 
ascensor, éste se encuentra disponible para uso del 
público/de los pacientes siempre que el edificio esté 
abierto. El ascensor cuenta con sonidos fácilmente 
audibles y botones en Braille al alcance de la mano. El 
ascensor ofrece suficiente espacio para que un paciente 
en silla de ruedas o escúter pueda girar. Si hay plataforma 
elevadora, ésta puede usarse sin ayuda. 

R Baño 

El baño es accesible; las puertas son lo suficientemente 
anchas como para permitir el paso de una silla de ruedas 
o un escúter, y se abren con facilidad. El baño ofrece
suficiente espacio para que un paciente en silla de ruedas
o escúter pueda girar y cerrar la puerta. Hay barras de
agarre que permiten un fácil traspaso de la silla de ruedas
al inodoro. El lavabo está a una altura accesible, y los
grifos, el jabón y el papel higiénico se pueden alcanzar y
usar con facilidad.
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PD 

Uso de los 
pacientes de áreas 
de diagnóstico y 
tratamiento 

Los pacientes pueden acceder y usar las áreas de pruebas 
y tratamiento, así como el equipo. 

PA Áreas de 
participantes 

Los afiliados pueden ingresar y usar todas las áreas 
comunes y todos los equipos con o sin ayuda. 

E Sala de examen 

La entrada a la sala de examen es accesible y el paso está 
despejado. Las puertas se abren lo suficiente para permitir 
el acceso de una silla de ruedas o un escúter, y son fáciles 
de abrir. La sala de examen ofrece suficiente espacio para 
que una silla de ruedas o un escúter puedan girar. 

T Mesa de examen/ 
balanza 

La mesa de examen se desliza hacia arriba y hacia abajo, y 
la balanza es accesible con pasamanos que facilita el uso 
de pacientes en sillas de ruedas o escúteres. La balanza 
tiene capacidad para una silla de ruedas. O BIEN Los 
pacientes pueden subir o bajar de los equipos médicos con 
o sin ayuda.

Información sobre 
Clínicas 
A continuación, le brindamos la información 
que se utiliza en el directorio de proveedores 
para indicar los diferentes tipos de clínicas. 

Indicador 
(siglas en
inglés) 

Definición 

CC Clínica Comunitaria 
COO Clínica Administrada por el 

Condado y/o de su Propiedad 
FQHC Centro de Salud Federalmente 

Calificado 
MXCL Clínica de Especialidades 

Diversas 

RHC Clínica de Salud Rural 
TIHC Clínica de Salud Indígena/ 

Tribal 

• Puede pedir que una persona le ayude a
hablar con su médico en su idioma. Esa
persona se denomina intérprete.
– Para solicitar un intérprete sin cargo para

usted, llame al Departamento de Servicios
al Afiliado al 1-800-675-6110 (TTY: 711).
Tenga a mano su número de identificación
de afiliado cuando llame. Debe llamar al
menos tres días antes de su consulta con
el médico para que haya un intérprete
con usted el día de su consulta. En el caso
de servicios de lenguaje de señas, llame
cinco días antes de su consulta con el
médico.
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Acceso Oportuno 
a la Atención 
La cantidad de tiempo antes de una visita 
puede depender del problema de salud 
que tenga, así como del tipo de atención 
que necesite. Tal vez podría esperar un 
poco más si esto no perjudica su salud. Es 
recomendable que programe su atención 
de rutina si es un paciente nuevo o recién 
comienza su cobertura. Esto es importante 
para que su médico pueda conocerlo. Si ya 
tiene un médico, recuérdele cuáles son sus 
inquietudes. 

Tiempos de espera 

para las consultas
 
Tipo de visita Tiempo de 

espera 
Disponibilidad de los proveedores 
para consultas 

Consulta de atención 
urgente con un médico 

Hasta 48 horas 
después de la 
solicitud 

Consulta de atención 
urgente con un 
especialista 

Hasta 96 horas 
después de la 
solicitud 

Consulta de atención no 
urgente con un médico 

Hasta 10 días 
hábiles 

Consulta de atención 
no urgente con un 
especialista 

Hasta 15 días 
hábiles 

Primera visita prenatal1 

1 Los estándares para primeras visitas 
prenatales son los especificados en las 
reglamentaciones del Departamento de 
Servicios de Atención Médica de California 
(por sus siglas en inglés, DHCS). 

Hasta 2 semanas 
después de la 
solicitud 

Consulta de atención 
para niños saludables2 

Hasta 2 semanas 
después de la 
solicitud 

Chequeos de salud 
preventivos2 

Hasta 30 días 
calendario 

Pruebas 
complementarias  
(como análisis de 
laboratorio, rayos X 
o servicios de terapia
que no se pueden
hacer en el consultorio
del médico)

Hasta 15 días 
hábiles 

Si necesita ayuda, llame al 800-675-6110 
(TTY: 711), las 24 horas del día, los 7 días  
de la semana. Ofrecemos traducción oral  
sin costo. 

2 Estándar del plan de salud. Las consultas 
para chequeos preventivos programadas 
con el proveedor dependerán del tipo 
de servicio. Es posible que el proveedor 
recomiende un cronograma diferente, según 
sea necesario. 
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Tipo de visita Tiempo de espera 
Estándares de acceso a consultas de salud del comportamiento  
(Solo se aplica a proveedores de salud del comportamiento) 

Consulta de atención urgente con un proveedor de 
atención de salud del comportamiento no médico 
o con un médico de salud del comportamiento
(psiquiatra) que no requiere autorización previa

Hasta 48 horas después de la solicitud 

Consulta de atención urgente con un proveedor de 
atención de salud del comportamiento no médico 
o con un médico de salud del comportamiento
(psiquiatra) que requiere autorización previa

Hasta 96 horas después de la solicitud 

Consulta no urgente con un médico de salud del 
comportamiento (psiquiatra) 

Hasta 15 días hábiles después de la solicitud 

Consulta no urgente con un proveedor de atención 
de salud del comportamiento no médico 

Hasta 10 días hábiles después de la solicitud 

Consulta de seguimiento no urgente con un 
proveedor de atención de salud mental no médico 

Hasta 10 días hábiles después de la solicitud 

Atención fuera del horario laboral 

Disponibilidad de los médicos fuera del horario 
de atención 

Devolución de la llamada hasta 30 minutos 
después de la llamada 

Indicaciones de la sala de emergencias fuera del 
horario de atención 

Orientación adecuada 

Acceso telefónico al consultorio del proveedor 

Respuesta a las llamadas de los afiliados 
(en vivo o mediante grabaciones) 

Hasta 60 segundos 

Devolución de las llamadas de los afiliados por 
asuntos no urgentes 

Hasta 1 día hábil 

Tiempo de espera en consultorio 

Tiempo de espera en consultorio para las 
consultas programadas (médicos y especialistas) 

No más de 30 minutos 

Nota: Se consideran “días hábiles” aquellos de lunes a viernes. Esta denominación excluye los fines de 
semana y los días feriados. 
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Aviso de No Discriminación 
Health Net cumple con las leyes estatales y federales sobre derechos civiles y no discrimina, no excluye 
ni trata a las personas de forma diferente por motivos de sexo, raza, color, religión, ascendencia, 
nacionalidad, identidad de origen étnico, edad, discapacidad mental o física, enfermedad, información 
genética, estado civil, género, identidad de género u orientación sexual.  

Health Net brinda: 

• Herramientas y servicios gratuitos a personas con discapacidad para facilitarles la comunicación
con nosotros, como intérpretes del lenguaje de señas calificados e información por escrito en
varios formatos (letra grande, audio, formatos electrónicos accesibles y otros).

• Servicios de idioma gratuitos a personas cuya lengua principal no es el inglés, como intérpretes
calificados e información escrita en otros idiomas.

Si necesita esos servicios o quiere solicitar este documento en un formato alternativo, llame al Centro 
de Comunicación con el Cliente de Health Net, al 1-800-675-6110 (TTY: 711), disponible las 24 horas 
del día, los 7 días de la semana, los 365 días del año. 

Si cree que Health Net no brindó estos servicios o que se discriminó de alguna otra manera ilícita, 
puede presentar una queja formal a Health Net por teléfono, por escrito, en persona o en línea. 

• Por teléfono: Comuníquese con el coordinador de derechos civiles de Health Net,
1-866-458-2208 (TTY: 711), de lunes a viernes, de 8 a.m. a 5 p.m.

• Por escrito: Complete el formulario de quejas o envíe una carta a Health Net Civil Rights
Coordinator, P.O. Box 9103, Van Nuys, CA 91409 9103.

• En persona: Visite el consultorio de su médico o vaya a Health Net e informe que quiere presentar
una queja formal.

• En línea: Visite el sitio web de Health Net, www.healthnet.com.

También puede presentar una queja sobre los derechos civiles por teléfono, por escrito o en línea a la 
Oficina de Derechos Civiles del Departamento de Servicios de Atención Médica de California.  
• Por teléfono: Comuníquese al 916-440-7370. Si tiene dificultades de audición o del habla, llame al 711. 
• Por escrito: Complete el formulario de quejas o escriba una carta y envíela a Deputy Director,
Office of Civil Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413,
MS 0009, Sacramento, CA 95899-7413.
Los formularios de quejas están disponibles en http://www.dhcs.ca.gov/Pages/Language_Access.aspx.

• En línea: Envíe un correo electrónico a CivilRights@dhcs.ca.gov.

Si cree que fue víctima de discriminación por motivos de raza, color, nacionalidad, edad, discapacidad o  
sexo, también puede presentar una queja sobre los derechos civiles por teléfono, por escrito o en línea    
a la Oficina de Derechos Civiles del Departamento de Salud y Servicios Humanos de los EE. UU.  
• Por teléfono: 1-800-368-1019 (TDD: 1-800-537-7697)
• Por escrito: Complete el formulario de quejas o envíe una carta a U.S. Department of Health and Human 
Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201.
Los formularios de quejas están disponibles en http://www.hhs.gov/ocr/office/file/index.html

• En línea: Visite el portal para quejas de la Oficina de Derechos Civiles en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

FLY051490SH00 (10/21) 
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Panimula 
Mahalaga: Ang dapat mong malaman 
May ilang doktor na maaaring nadagdag o 
naalis sa aming network pagkatapos ma-print 
ng resource na ito. Hindi namin matitiyak 
na tatanggap ng mga bagong miyembro 
ang bawat doktor. Upang makatanggap 
ng pinakabagong impormasyon tungkol sa 
aming mga provider na nasa network sa iyong 
lugar, maaari kang bumisita sa  
www.healthnet.com/providersearch. 
O tawagan ang aming Member Services 
Department sa 1-800-675-6110. Bukas ang 
Member Services Department nang 24 na 
oras, araw-araw. Kabilang dito ang mga 
weekend at holiday. Dapat tumawag ang 
mga gumagamit ng TTY sa 711. 

Pagpili ng inyong doktor para sa
pangunahing pangangalaga (PCP) 
Kapag nagpatala kayo sa Health Net, pipili 
kayo ng isang doktor para sa pangunahing 
pangangalaga (primary care physician o PCP); 
ang PCP ay isang doktor na magiging personal 
mong doktor. Ang inyong PCP ay maaaring isang 
doktor sa family practice, general practice, 
internal medicine, obstetrics and gynecology 
(OB/GYN), o pediatrics (para sa inyong mga 
anak). Maaaring gusto ninyong magkaroon ng 
isang doktor lang na titingin sa inyong buong 
pamilya, o maaaring gusto ninyong magkaroon 
ng isang doktor para sa inyo at ng ibang doktor 
para sa inyong mga anak. 

Kapag kayo ay may sakit, ang inyong PCP ang 
doktor na titingin sa inyo; papakonsultahin 
niya kayo sa isang espesyalista at 
isasaayos niya ang inyong pangangalagang 
pangkalusugan sa tuwing kailangan ninyo 
ito. Dapat ay palagi kayong magpatingin 
sa inyong PCP sa tuwing kailangan ninyo 
ng medikal na paggamot maliban na lang 
kung ito ay isang emergency. Hindi ninyo 
kailangang kumuha ng referral mula sa 
inyong PCP upang bumisita sa inyong doktor 

sa mata para sa regular na pagpapasuri, 
para sa pagbisita tungkol sa pagpaplano 
ng pamilya, para sa pangangalaga habang 
nagbubuntis, o upang makausap ang isang 
nurse na kumadrona. 

Kung kayo ay babaeng miyembro, maaaring 
gusto ninyong magpatingin sa isang OB/GYN  
para sa mga regular na pagpapasuri at 
pangangalaga bago manganak. Hindi ninyo 
kailangan ng referral mula sa inyong PCP, 
ngunit maaari ninyong hilingin sa kanyang 
magrekomenda ng pangalan ng OB/GYN 
para sa inyo. Mayroon ding listahan ng 
mga provider na ito sa seksyon ng inyong 
direktoryo na may pamagat na “Mga Provider 
na OB/GYN.” Dapat ay provider ng Health Net 
at kabilang sa parehong medikal na pangkat 
katulad ng sa inyong PCP ang pipiliin ninyong 
OB/GYN. 

Ang lahat ng kwalipikadong Native American 
ay may karapatang ma-access ang mga 
medikal na serbisyo sa pamamagitan ng 
mga pasilidad ng Indian Health Service. 
Hindi ninyo kailangan ng referral mula 
sa inyong PCP. Ire-reimburse ng planong 
pangkalusugan ang mga pasilidad para sa 
mga sinasaklaw na serbisyo. 

Ang ilang ospital at ibang provider 
ay hindi nagbibigay ng isa o higit pa 
sa mga sumusunod na serbisyong 
maaaring sinasaklaw sa ilalim ng planong 
pangkalusugang ito, at maaaring kailanganin 
ng mga miyembro: pagpaplano ng pamilya; 
mga serbisyo ng contraceptive, kasama ang 
emergency na contraception; sterilization, 
kasama ang tubal ligation sa panahon ng 
pagle-labor at panganganak; mga paggamot 
sa pagkabaog; o pagpapalaglag ng bata. 
Tawagan ang inyong doktor o ang klinika, 
o tawagan ang Medi-Cal Member Services
Department ng Health Net sa 1-800-675-6110
upang matiyak na makukuha mo ang mga
serbisyo ng pangangalagang pangkalusugang
kailangan ninyo.
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Chart ng 
Espesyalidad ng PCP 
Espesyalidad
ng doktor 

Sino ang titingnan
niya? 

Family practice Ang inyong buong 
pamilya 

General practice Ang inyong buong 
pamilya 

Internal medicine Mga nasa hustong 
gulang lang  
(edad 18 at mas 
matanda) 

OB/GYN Mga babae lang  
(edad 18 at mas 
matanda) 

Pediatrician Mga bata lang  
(edad 18 at mas bata) 

Ang chart sa itaas ay makakatulong sa inyong 
malaman kung ano ang ibig sabihin ng bawat 
espesyalidad (uri ng PCP), upang mapili mo 
ang pinakaangkop na doktor para sa inyo at 
sa inyong pamilya. 

Ngayong mayroon ka nang ideya tungkol 
sa uri ng doktor na gusto ninyo bilang PCP 
para sa inyong sarili at sa inyong pamilya, 
kailangan ninyong piliin kung sino ang 
magiging doktor na iyon. 

• Hanapin ang lungsod kung saan kayo nakatira. 
• Pumili ng doktor para sa inyo at sa inyong

pamilya.
• Isulat ang numero ng ID (identification) ng

doktor o ang pangalan ng (mga) doktor na
pipiliin ninyo para sa inyo at sa inyong pamilya
sa Choice Form ng Medi-Cal Health Plan.

• Ilagda ang inyong pangalan sa Choice Form
ng Medi-Cal Health Plan.

• Tiyaking nasagutan ninyo nang kumpleto
ang Choice Form ng Medi-Cal Health Plan.

• Ipadala sa mail ang inyong nasagutang
Choice Form ng Medi-Cal Health Plan sa
self-addressed at may stamp na sobreng
kasama sa inyong pakete.

Hindi ginagarantiya ng Health Net at hindi 
nito magagarantiya ang pauna o patuloy na 
pagiging available ng alinmang partikular na 
kasaling provider. Maaari ninyong malaman 
ang kasalukuyang status ng pagsali ng 
sinumang provider sa pamamagitan ng 
pagtawag sa Member Services Department 
ng Health Net sa 1-800-675-6110. 

Kung sa palagay ninyo ay mali, kulang, 
o mapanlinlang ang impormasyon sa
dokumentong ito, maaari kayong maghain 
ng reklamo. Upang maghain ng reklamo, 
pumunta sa www.healthnet.com, o 
makipag-ugnayan sa aming Member Services 
Department sa 1-800-675-6110. Maaari 
din kayong makipag-ugnayan sa amin sa 
pamamagitan ng koreo. 

Ipadala ang inyong reklamo sa:  
PO Box 9103 
Van Nuys, CA 91409-9103 
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Identification Card 
ng Miyembro 
Kapag naging miyembro kayo ng Health 
Net, makakatanggap kayo ng identification 
card ng miyembro. Kakailanganin ninyong 
ipakita ang card na ito sa tuwing kayo ay 
magpapatingin sa inyong doktor, pupunta sa 
emergency room, o magpapatingin sa inyong 
doktor sa mata. Dalhin palagi ang card na ito. 

Ang Iyong Gamot na May Reseta Rx 
Ang iyong mga reseta sa Medi-Cal ay 
masasakop sa pamamagitan ng Medi-Cal Rx 
sa halip na Health Net. 

Kung mayroon kang mga tanong tungkol dito 
o kung gusto mong maghanap ng parmasya
na malapit sa iyo, tawagan ang Medi-Cal Rx
Call Center Line sa 1-800-977-2273. O,
bisitahin ang www.Medi-CalRx.dhcs.ca.gov.

Palaging dalhin ang iyong Health Net 
ID card at ang iyong Medi-Cal Benefits 
Identification Card (BIC), kapag pumupunta 
ka sa parmasya. Tutulungan ng mga card na 
ito ang pharmacist na mahanap ang iyong 
impormasyon at maibigay ang mga gamot mo. 

24 na oras na Member Services 
Department 
May Member Services Department ang 
Health Net na maaari ninyong tawagan 
kung mayroon kayong anumang mga tanong 
tungkol sa inyong planong pangkalusugan, 
gusto ninyong palitan ang inyong doktor, o 
mayroon kayong reklamo tungkol sa inyong 
doktor o sa plano. Bukas ang Member 
Services Department nang 24 na oras, araw
araw, kasama ang mga weekend at pista
opisyal. Palaging available para sa inyo 
ang isang mabait na kinatawan sa tuwing 
kailangan ninyo ng tulong. 

Ang Member Services ang inyong koneksyon 
patungo sa Nurse Triage Department ng 
Health Net. Kung susubukan ninyong 
tawagan ang inyong doktor kapag weekend 
o pagkatapos ng oras ng trabaho dahil
mayroon kayong sakit at hindi ninyo siya
makakausap, mangyaring tumawag sa aming
Member Services Department, at iuugnay
kayo ng isang kinatawan sa isang nurse na
makakatulong sa inyo at makakasagot sa
inyong mga tanong.

Tandaan: Kung mayroon kayong emergency 
na nakamamatay, tumawag sa 911 para sa 
emergency na tulong o pumunta kaagad sa 
pinakamalapit na emergency room. 

Upang makipag-usap sa isang kinatawan 
ng Member Services, tumawag sa 
1-800-675-6110. Libre ang pagtawag
ninyo rito, at mayroon kayong makakausap
nang 24 na oras sa isang araw, araw-araw.
Makikita rin ang numero ng telepono ng
Member Services Department sa likod ng
inyong identification card ng miyembro sa
Health Net.

Salamat sa pagiging miyembro ng Health Net. 
Ikalulugod naming maihatid ang inyong 
mga pangangailangn sa pangangalagang 
pangkalusugan. 

www.healthnet.com / 81 Volume 3, 2024

http://www.Medi-CalRx.dhcs.ca.gov


 

    

Impormasyon Tungkol 
sa Accessibility 
Nasa ibaba ang impormasyon sa direktoryo 
ng provider upang isaad ang accessibility sa 
opisina o gusali sa lugar ng provider. Hindi 
isang pangako ang impormasyong ito na 
palaging mayroong access ang bawat doktor 
na maaaring kailanganin mo para sa isang 
kapansanan. 

Dapat kang tumawag sa tanggapan ng doktor 
upang pag-usapan ang tungkol sa mga 
kinakailangan mong access para sa iyong 
kapansanan. 

MGA KINAKAILANGAN SA ACCESSIBILITY: 
Karaniwan: Kinakatawan ng pasilidad 
ang lahat ng naaangkop na kinakailangan 
sa accessibility, hindi kasama ang “T.” 

Limitado: May isa o higit pang kulang 
ang pasilidad sa mga kinakailangan sa 
accessibility, hindi kasama ang “T.” 

Indicator Kahulugan Pamantayan 

P Parking 

Naa-access ang mga espasyo para sa parking spaces, 
kasama ang (mga) espasyong naa-access ng van. Ang mga 
daanan ay may mga ramp sa gilid sa pagitan ng parking 
lot, opisina, at sa mga lugar para sa paghahatid. 

EB Exterior building 
(Labas ng gusali) 

Sapat ang laki ng mga ramp sa gilid at iba pang ramp 
sa gusali para sa gumagamit ng wheelchair o scooter. 
Mayroong mga hawakan sa magkabilang bahagi ng ramp. 
Sapat ang laki ng pagkakabukas ng mga pinto upang 
pumasok ang gumagamit ng wheelchair o scooter, at 
mayroong mga hawakang madaling gamitin. 

IB Interior building 
(Loob ng gusali) 

Sapat ang laki ng pagkakabukas ng mga pinto upang 
pumasok ang gumagamit ng wheelchair o scooter, at 
mayroong mga hawakang madaling gamitin. Sapat ang 
laki ng mga ramp sa loob at mayroong mga hawakan. Kung 
may mga hagdan, may mga hawakan. Kung may elevator, 
magagamit ito ng publiko/pasyente anumang oras na 
bukas ang gusali. Ang elevator ay may mga madadaling 
maring na tunog at button ng Braille na madaling maabot. 
May sapat na laki ang elevator upang makaikot ang 
gumagamit ng wheelchair o scooter. Kung mayroong 
platform lift, magagamit ito nang mag-isa. 

R Restroom (Banyo) 

Naa-access ang banyo at may sapat na laki ang mga pinto 
para makapasok ang wheelchair o scooter at madaling 
buksan ang mga ito. May sapat na laki ang banyo upang 
makaikot ang wheelchair o scooter at maisara ang pinto. 
May mga makakapitan kaya madali lang ang paglipat mula 
sa wheelchair patungo sa inidoro. Madaling puntahan ang 
lababo at madaling maabot at magamit ang mga lababo, 
sabon at tisyu. 

PD 

Paggamit para 
sa diagnosis at 
paggamot sa 
pasyente 

Maa-access at magagamit ng mga pasyente ang mga lugar 
at kagamitan para sa pagsusuri at paggamot. 

82 / www.healthnet.com 
 Volume 3, 2024



 
 

 
 

 
 

 
 

 

 
 

 

 

     

PA Mga lugar para sa 
kalahok 

Mapupuntahan at magagamit ng mga miyembro ang lahat 
ng pampublikong lugar at kagamitan kahit na walang 
tulong mula sa iba. 

E 
Exam room 
(Kuwarto para sa 
pagsusuri) 

Naa-access ang pasukan patungo sa kuwarto para sa 
pagsusuri, walang nakaharang. May sapat na laki ang mga 
pinto para makapasok ang wheelchair o scooter at madaling 
buksan ang mga ito. May sapat na laki ang kuwarto para sa 
pagsusuri upang makaikot ang wheelchair o scooter. 

T 

Exam table/ 
scale (Mesa para 
sa pagsusuri/ 
timbangan) 

Nauusog pataas at pababa ang mesa para sa pagsusuri at
naa-access ang timbangan nang may mga hawakan upang 
tulungan ang mga taong gumagamit ng wheelchair at scooter. 
Maaaring gamitin ang wheelchair sa timbangan. Makakasakay 
o makakababa ang mga Pasyente sa OR mula sa medikal na
kagamitan kahit na walang tulong mula sa iba.

Impormasyon ng 
Klinika 
Makikita sa ibaba ang impormasyong 
ginagamit sa direktoryo ng provider upang 
tukuyin ang iba't ibang uri ng mga klinika. 

Indicator Kahulugan 
CC Community Clinic 

(Pangkomunidad na Klinika) 
COO County-Owned &/or Operated 

Clinic (Klinika na Pagmamay-ari
at/o Pinapatakbo ng County) 

FQHC Federally Qualified Health 
Center (Pampederal na 
Kwalipikadong Center na 
Pangkalusugan) 

MXCL Mixed Specialty Clinic 
(Klinika na May Iba't ibang 
Espesyalidad) 

RHC Rural Health Clinic (Klinikang 
Pangkalusugan sa Nayon) 

TIHC Tribal/Indian Health Clinic 
(Klinikang Pangkalusugan 
para sa Mga Tribo/Indian 

• Maaari kayong humingi ng tulong sa isang
tao upang makausap ninyo ang inyong
doktor gamit ang inyong wika. Tinatawag
silang interpreter.
– Upang humiling ng libreng interpreter,

maaari kayong tumawag sa Member
Services sa 1-800-675-6110 (TTY: 711).
Pakikuha na ang iyong member ID number
bago ka tumawag. Dapat kang tumawag
sa loob ng kahit tatlong araw lang bago
ka magpatingin sa iyong doktor upang
makapagtalaga ng isang interpreter
na tutulong sa iyo sa araw ng iyong
pagpapatingin sa doktor. Para sa mga
serbisyo ng sign language, mangyaring
tumawag limang araw bago ang
pagpapatingin mo sa doktor.
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Napapanahong 
Access sa 
Pangangalaga 
Ang tagal ng oras bago ang isang pagbisita 
ay maaaring dumepende sa iyong isyu sa 
kalusugan. At, sa uri ng pangangalagang 
kailangan mo. Posibleng magawa mong 
maghintay pa nang kaunti kung hindi ito 
makakapinsala sa iyong kalusugan. Posibleng 
gusto mong mag-set up ng karaniwang 
pangangalaga bilang isang bagong pasyente 
at/o kung ngayon ka pa lang nagkaroon ng 
saklaw. Mahalagang makilala ka ng doktor 
mo. Kung mayroon ka nang doktor, maaari 
mong ipaalala ang mga alalahanin sa iyong 
doktor. 

Mga oras ng 
paghihintay para sa 
iyong appointment 
Uri ng pagbisita Oras ng

paghihintay 
Pagiging Available ng Appointment sa 
Provider 

Pagbisita sa isang
doktor para sa agarang
pangangalaga 

Sa loob ng 48 
oras pagkatapos
ng kahilingan 

Pagbisita sa isang
espesyalista para sa
agarang pangangalaga 

Sa loob ng 96 na 
oras pagkatapos
ng kahilingan 

Hindi agarang
appointment sa isang
doktor 

Sa loob ng 10 
araw ng negosyo 

Appointment sa
isang espesyalista
para sa hindi agarang
pangangalaga 

Sa loob ng 15 
araw ng negosyo 

Unang prenatal na 
pagbisita1 

1Ang mga pamantayan sa Mga Unang Prenatal 
na Pagbisita ay partikular sa mga regulasyon 
ng DHCS. 

Sa loob ng
2 linggo
pagkatapos ng
kahilingan 

Well-child na 
pagbisita2 

Sa loob ng
2 linggo
pagkatapos ng
kahilingan 

Pang-iwas sa sakit na
check-up sa kalusugan2 

Sa loob ng
30 araw sa 
kalendaryo 

Karagdagang pagsusuri
(tulad ng mga lab,
X-ray, o serbisyo sa
therapy na hindi mo
makukuha sa opisina
ng iyong doktor)

Sa loob ng 15 
araw ng negosyo 

Kung kailangan mo ng tulong, tumawag sa 
800-675-6110 (TTY: 711) 24 na oras sa isang
araw, 7 araw sa isang linggo. Nag-aalok kami
ng pasalitang pagsasalin nang walang bayad.

2	Pamantayan ng planong pangkalusugan. 
Magdedepende sa uri ng serbisyo ang 
appointment na iiiskedyul sa pamamagitan 
ng provider para sa isang pang-iwas sa sakit 
na check-up, at maaaring magrekomenda 
ang isang provider ng ibang iskedyul 
depende sa pangangailangan. 
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Uri ng pagbisita Oras ng paghihintay 
Mga Pamantayan sa Pag-access ng Appointment para sa Kalusugan ng Pag-uugali  
(Nalalapat lang sa mga provider para sa Kalusugan ng Pag-uugali) 

Appointment para sa agarang pangangalaga sa 
hindi doktor na provider ng pangangalaga para sa 
kalusugan ng pag-uugali o doktor (psychiatrist) 
para sa pangangalaga para sa kalusugan 
ng pag-uugali na hindi nangangailangan ng 
paunang pahintulot 

Sa loob ng 48 oras pagkatapos ng kahilingan 

Appointment para sa agarang pangangalaga sa 
hindi doktor na provider ng pangangalaga para sa 
kalusugan ng pag-uugali o doktor (psychiatrist) 
para sa pangangalaga para sa kalusugan ng pag
uugali na nangangailangan ng paunang pahintulot 

Sa loob ng 96 na oras pagkatapos ng kahilingan 

Hindi agarang appointment sa doktor 
(psychiatrist) para sa pangangalaga para sa 
kalusugan ng pag-uugali 

Sa loob ng 15 araw ng negosyo pagkatapos 
ng kahilingan 

Hindi agarang appointment sa hindi doktor na 
provider ng pangangalaga para sa kalusugan ng 
pag-uugali 

Sa loob ng 10 araw ng negosyo pagkatapos 
ng kahilingan 

Hindi agarang follow-up na appointment sa hindi 
doktor na provider ng pangangalaga para sa 
kalusugan ng pag-iisip (non-physician mental 
health care provider o NPMH) 

Sa loob ng 10 araw ng negosyo pagkatapos 
ng kahilingan 

Pagkatapos ng Mga Oras ng Trabaho 

Pagiging available ng doktor pagkatapos ng mga 
oras ng trabaho 

Tatawag sa loob ng 30 minuto pagkatapos 
ng tawag 

Tagubilin para sa emergency room (ER) 
pagkatapos ng mga oras ng trabaho 

Naaangkop na gabay 

Access sa Telepono ng Opisina ng Provider 

Sasagot sa mga tawag ng miyembro 
(live o naka-record) 

Sa loob ng 60 segundo 

Tatawag sa miyembrong tumawag para sa mga 
hindi agarang isyu 

Sa loob ng isang araw ng negosyo 

Oras Ng Paghihintay sa Opisina 

Oras ng paghihintay sa opisina para sa mga 
naka-iskedyul na appointment (mga doktor at 
espesyalista) 

Hindi lalampas sa 30 minuto 

Tandaan: Ang araw ng negosyo ay Lunes hanggang Biyernes. Hindi kasama rito ang mga weekend o holiday. 
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Abiso sa Hindi Pandidiskrimina 
Sumusunod ang Health Net sa mga Pang-estado at Pederal na batas sa karapatang sibil at hindi ito 
nandidiskrimina, nagbubukod ng mga tao o nagtatrato nang iba dahil sa kasarian, lahi, kulay, relihiyon, lipi, 
bansang pinagmulan, pagkakakilanlan ng kinabibilangang etniko, edad, kapansanan sa pag-iisip, pisikal na 
kapansanan, medikal na kundisyon, impormasyong henetiko, katayuan sa pag-aasawa, kasarian, kinikilalang 
kasarian o sekswal na oryentasyon. 
Ang Health Net ay nagbibigay ng:  
• Mga libreng tulong at serbisyo sa mga taong may mga kapansanan upang makipag-usap nang mas
mabuti sa amin, tulad ng mga kwalipikadong interpreter ng sign language at nakasulat na impormasyon
sa iba pang format (malaking print, naa-access na electronic na format, iba pang format).

• Mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika, tulad ng mga
kwalipikadong interpreter at impormasyong nakasulat sa iba pang mga wika.

Kung kailangan mo ng mga serbisyong ito o para hingiin ang dokumentong ito ng nasa alternatibong 
format, makipag-ugnayan sa Health Net Customer Contact Center sa 1-800-675-6110 (TTY: 711), 
24 na oras sa isang araw, 7 araw sa isang linggo, 365 araw sa isang taon. 

Kung naniniwala kang nabigo ang Health Net na ibigay ang mga serbisyong ito o labag sa batas na 
nandiskrimina sa ibang paraan, maaari kang maghain ng karaingan sa Health Net sa pamamagitan ng 
telepono, pagsulat, nang personal, o sa paraang elektroniko:  

• Sa pamamagitan ng telepono: Tumawag sa Health Net Civil Rights Coordinator sa
1-866-458-2208 (TTY: 711), Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.

• Sa pamamagitan ng pagsulat: Sagutan ang form para sa reklamo o gumawa ng sulat at ipadala ito
sa Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

• Nang personal: Bisitahin ang tanggapan ng iyong doktor o ang Health Net at sabihin na gusto mong
maghain ng karaingan.

• Sa paraang elektroniko: Bumisita sa website ng Health Net sa www.healthnet.com

Maaari ka ring maghain ng reklamo tungkol sa mga karapatang sibil sa California Department of Health 
Care Services, Office of Civil Rights sa pamamagitan ng telepono, pagsulat, o sa paraang elektroniko:  
• Sa pamamagitan ng telepono: Tumawag sa 916-440-7370. Kung hindi ka nakakapagsalita o
nakakarinig nang maayos, mangyaring tumawag sa 711.

• Sa pamamagitan ng pagsulat: Sagutan ang form para sa reklamo o gumawa ng sulat at ipadala ito sa
Deputy Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.
Available ang mga form para sa reklamo sa http://www.dhcs.ca.gov/Pages/Language_Access.aspx

• Sa paraang elektroniko: Magpadala ng email sa CivilRights@dhcs.ca.gov

Kung naniniwala kang diniskrimina ka dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o 
kasarian, maaari ka ring maghain ng reklamo tungkol sa U.S. Department of Health and Human Services, 
Office for Civil Rights sa pamamagitan ng telepono, pagsulat, o sa paraang elektroniko: 
• Sa pamamagitan ng telepono: 1-800-368-1019 (TDD: 1-800-537-7697)
• Sa pamamagitan ng pagsulat: Sagutan ang form para sa reklamo o magpadala ng sulat sa U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201
Available ang mga form para sa reklamo sa http://www.hhs.gov/ocr/office/file/index.html

• Sa paraang elektroniko: Bisitahin ang Portal para sa Reklamo ng Tanggapan para sa mga Karapatang
Sibil sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
FLY051490TH00 (10/21) 
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Lời giới thiệu 
Lưu ý quan trọng: Những điều quý 
vị cần biết 
Một số bác sĩ có thể đã được thêm vào hay 
rút khỏi hệ thống của chúng tôi sau khi tài 
liệu này được ấn hành. Chúng tôi không 
đảm bảo rằng các bác sĩ sẽ tiếp nhận những 
hội viên mới. Để biết những thông tin cập 
nhật nhất về các nhà cung cấp dịch vụ chăm 
sóc sức khỏe thuộc hệ thống của chúng tôi 
trong khu vực của quý vị, quý vị có  
thể truy cập vào địa chỉ  
www.healthnet.com/providersearch. 
Hoặc gọi cho Bộ phận dịch vụ hội viên của 
chúng tôi theo số 1-800-675-6110. Bộ phận 
dịch vụ hội viên phục vụ 24 giờ mỗi ngày. 
Kể cả cuối tuần và ngày lễ. Người dùng TTY 
nên gọi 711. 

Lựa chọn bác sĩ gia đình (primary 
care physician, PCP) của quý vị 
Khi quý vị ghi danh với Health Net, quý vị sẽ 
lựa chọn một bác sĩ gia đình (PCP); bác sĩ gia 
đình (PCP) là bác sĩ sẽ trở thành bác sĩ riêng 
của quý vị. Bác sĩ gia đình (PCP) của quý vị 
có thể là bác sĩ y khoa gia đình, bác sĩ đa 
khoa, bác sĩ nội khoa, bác sĩ sản khoa và phụ 
khoa (obstetrics and gynecology, OB/GYN) 
hoặc bác sĩ nhi khoa (dành cho con quý vị). 
Quý vị có thể muốn có một bác sĩ sẽ thăm 
khám cho toàn bộ gia đình của quý vị, hoặc 
quý vị có thể muốn có một bác sĩ cho quý vị 
và một bác sĩ khác cho con của quý vị. 

Bác sĩ gia đình (PCP) của quý vị sẽ là bác sĩ 
mà quý vị sẽ đến thăm khám khi quý vị bị 
bệnh; họ sẽ giới thiệu quý vị đến một bác 
sĩ chuyên khoa và điều phối chăm sóc sức 
khỏe cho quý vị bất cứ khi nào quý vị cần. 
Quý vị phải luôn thăm khám bác sĩ gia đình 
(PCP) của mình mỗi khi quý vị cần điều trị y 
tế, trừ khi đó là trường hợp cấp cứu. Quý vị 
không cần phải có giấy giới thiệu từ bác sĩ 
gia đình (PCP) của mình thì mới được đến 
thăm khám bác sĩ mắt để được khám thông 

thường, để thăm khám kế hoạch hóa gia 
đình, để được chăm sóc trong thai kỳ, hoặc 
để được tiếp cận nữ y tá hộ sinh. 

Nếu quý vị là hội viên nữ, quý vị có thể chọn 
thăm khám một bác sĩ sản khoa và phụ 
khoa (OB/GYN) để khám định kỳ và chăm 
sóc tiền sản. Quý vị không cần phải có giấy 
giới thiệu từ bác sĩ gia đình (PCP) của quý vị, 
nhưng quý vị có thể yêu cầu họ giới thiệu 
cho quý vị tên của một bác sĩ sản khoa và 
phụ khoa (OB/GYN). Ngoài ra còn có một 
danh sách các nhà cung cấp dịch vụ chăm 
sóc sức khỏe trong mục có tiêu đề “Nhà 
cung cấp dịch vụ bác sĩ sản khoa và phụ 
khoa (OB/GYN)” trong danh mục của quý vị: 
Bác sĩ sản khoa và phụ khoa (OB/GYN) mà 
quý vị chọn phải là một nhà cung cấp dịch 
vụ chăm sóc sức khỏe thuộc Health Net và 
thuộc cùng nhóm y khoa với bác sĩ gia đình 
(PCP) của quý vị. 

Tất cả người Mỹ bản xứ đủ tiêu chuẩn có 
quyền tiếp cận với các dịch vụ y tế thông 
qua các cơ sở Cơ quan Dịch vụ Y tế cho 
người Mỹ Bản địa. Quý vị không cần phải có 
giấy giới thiệu từ bác sĩ gia đình (PCP) của 
quý vị. Chương trình bảo hiểm sức khỏe sẽ 
hoàn lại cho các cơ sở đối với các dịch vụ 
được đài thọ. 

Một số bệnh viện và các nhà cung cấp dịch 
vụ chăm sóc sức khỏe khác không cung 
cấp một hoặc nhiều các dịch vụ sau đây 
mà có thể được đài thọ theo chương trình 
bảo hiểm sức khỏe này, và trong đó các hội 
viên có thể cần: kế hoạch hóa gia đình; dịch 
vụ ngừa thai, bao gồm ngừa thai khẩn cấp; 
triệt sản, bao gồm thắt ống dẫn trứng tại 
thời điểm chuyển dạ và sinh đẻ; điều trị vô 
sinh; hoặc phá thai. Vui lòng gọi cho bác sĩ, 
phòng khám của quý vị, hoặc gọi Bộ phận 
dịch vụ hội viên Medi-Cal của Health Net 
theo số 1-800-675-6110 để đảm bảo là quý 
vị có thể có được các dịch vụ chăm sóc sức 
khỏe cần thiết. 
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Bảng chuyên khoa 
của bác sĩ gia đình 
(PCP) 
Bác sĩ chuyên 
khoa 

Bác sĩ sẽ thăm 
khám cho ai? 

Bác sĩ gia đình Toàn bộ gia đình quý 
vị 

Bác sĩ đa khoa Toàn bộ gia đình quý 
vị 

Bác sĩ nội khoa Chỉ người lớn 
(từ 18 tuổi trở lên) 

Bác sĩ sản khoa 
và phụ khoa (OB/ 
GYN) 

Chỉ phụ nữ 
(từ 18 tuổi trở lên) 

Bác sĩ nhi khoa Chỉ trẻ em  
(từ 18 tuổi trở xuống) 

Bảng trên đây sẽ giúp quý vị tìm hiểu từng 
chuyên khoa (loại bác sĩ gia đình (PCP)) có 
nghĩa là gì, để quý vị có thể chọn bác sĩ tốt 
nhất cho quý vị và gia đình của quý vị. 

Bây giờ quý vị đã biết về loại bác sĩ mà quý 
vị muốn trở thành bác sĩ gia đình (PCP) cho 
chính quý vị và gia đình của quý vị, quý vị cần 
phải chọn người nào sẽ trở thành bác sĩ đó. 

• Tìm kiếm thành phố nơi quý vị sinh sống.
• Chọn một bác sĩ cho quý vị và gia đình của

quý vị.
• Viết số nhận dạng (identification, ID) của

bác sĩ hoặc tên của (các) bác sĩ mà quý vị
chọn cho quý vị và gia đình của quý vị trên
Mẫu đơn lựa chọn chương trình bảo hiểm
sức khỏe Medi-Cal.

• Ký tên của quý vị trên Mẫu đơn lựa chọn
chương trình bảo hiểm sức khỏe Medi-Cal.

• Kiểm tra để chắc chắn rằng quý vị đã điền
hoàn chỉnh Mẫu đơn lựa chọn chương
trình bảo hiểm sức khỏe Medi-Cal.

• Gửi qua đường bưu điện Mẫu đơn lựa
chọn chương trình chăm sóc sức khỏe
Medi-Cal hoàn chỉnh của quý vị trong
phong bì dán tem đề địa chỉ có trong gói
thông tin của quý vị.

Health Net không và không thể đảm bảo 
tính sẵn có ban đầu hoặc tiếp tục của bất 
kỳ nhà cung cấp dịch vụ chăm sóc sức khỏe 
tham gia cụ thể nào. Quý vị có thể biết 
tình trạng tham gia hiện tại của bất kỳ nhà 
cung cấp dịch vụ chăm sóc sức khỏe nào 
bằng cách gọi Bộ phận dịch vụ hội viên của 
Health Net theo số 1-800-675-6110. 

Nếu quý vị cảm thấy tài liệu này cung cấp 
thông tin sai lệch, còn thiếu hoặc gây nhầm 
lẫn, quý vị có thể nộp đơn than phiền. Để 
nộp đơn than phiền, vui lòng truy cập 
www.healthnet.com, hoặc liên lạc với Bộ 
phận dịch vụ hội viên của chúng tôi theo số 
1-800-675-6110. Quý vị cũng có thể liên lạc
với chúng tôi qua đường bưu điện.

Gửi than phiền của quý vị đến: 
PO Box 9103 
Van Nuys, CA 91409-9103 

88 / www.healthnet.com 
 Volume 3, 2024

http://www.healthnet.com


     

Thẻ nhận dạng hội 
viên 
Khi quý vị trở thành hội viên của chương 
trình Health Net, quý vị sẽ nhận được một 
thẻ nhận dạng hội viên. Quý vị sẽ cần trình 
thẻ này mỗi khi quý vị đi khám bác sĩ, sử 
dụng phòng cấp cứu hoặc đi khám bác sĩ 
mắt. Quý vị cần luôn mang theo thẻ này. 

Thuốc theo toa Rx của quý vị 
Các thuốc theo toa của quý vị sẽ được  
Medi-Cal bao trả thông qua Medi-Cal Rx 
thay vì Health Net. 

Nếu quý vị có thắc mắc về quy định này 
hoặc muốn tìm một nhà thuốc gần nơi ở 
của quý vị, vui lòng gọi đến Đường dây tổng 
đài dịch vụ khách hàng Medi-Cal Rx theo số 
1-800-977-2273. Hoặc truy cập
www.Medi-CalRx.dhcs.ca.gov.

Luôn mang theo thẻ ID Health Net và Thẻ 
nhận dạng quyền lợi (BIC) Medi-Cal khi quý 
vị đi tới nhà thuốc. Những thẻ này sẽ giúp 
các dược sĩ tra cứu thông tin của quý vị và 
cung cấp thuốc cho quý vị. 

Bộ phận dịch vụ hội viên 24 giờ 
Health Net có Bộ phận dịch vụ hội viên để 
quý vị có thể gọi nếu quý vị có bất kỳ thắc 
mắc nào về chương trình bảo hiểm sức khỏe 
của quý vị, muốn thay đổi bác sĩ của quý vị, 
hoặc có than phiền về bác sĩ hoặc chương 
trình của quý vị. Bộ phận dịch vụ hội viên 
phục vụ 24 giờ mỗi ngày, kể cả cuối tuần và 
ngày lễ. Một đại diện thân thiện luôn sẵn 
sàng phục vụ quý vị bất cứ khi nào quý vị 
cần sự giúp đỡ. 

Bộ phận Dịch vụ hội viên là liên kết của quý 
vị với Ban phân loại y tá của Health Net. Nếu 
quý vị cố gắng gọi cho bác sĩ của quý vị vào 
ngày cuối tuần hoặc sau giờ làm việc bởi vì 

quý vị bị bệnh, và không thể liên lạc với bác 
sĩ ấy, xin vui lòng gọi cho Bộ phận dịch vụ 
hội viên của chúng tôi và một đại diện sẽ 
kết nối quý vị với một y tá mà sẽ có thể giúp 
quý vị và giải đáp các thắc mắc của quý vị. 

Xin hãy nhớ rằng: Nếu quý vị gặp trường 
hợp cấp cứu đe dọa tính mạng, hãy gọi 911 
để được giúp đỡ khẩn cấp hoặc ngay lập tức 
đến phòng cấp cứu gần nhất. 

Để nói chuyện với một đại diện của bộ 
phận Dịch vụ hội viên, hãy gọi  
1-800-675-6110. Đây là cuộc gọi miễn phí
cho quý vị, và quý vị có thể nói chuyện với
một người nào đó 24 giờ một ngày hàng
ngày. Số điện thoại của Bộ phận dịch vụ hội
viên cũng có ở mặt sau của thẻ nhận dạng
hội viên Health Net của quý vị.

Xin cảm ơn quý vị đã trở thành hội viên của 
Health Net. Chúng tôi mong được đáp ứng 
các nhu cầu chăm sóc sức khỏe của quý vị. 
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Thông tin về cách 
để người khuyết tật 
tiếp cận dễ hơn 
Dưới đây là những thông tin được sử dụng 
trong danh mục các nhà cung cấp dịch 
vụ chăm sóc sức khỏe để cho biết cách để 
người khuyết tật tiếp cận dễ hơn tại văn 
phòng hoặc tại cơ sở của nhà cung cấp dịch 
vụ chăm sóc sức khỏe. Thông tin này không 
phải là lời hứa hẹn rằng mọi bác sĩ sẽ luôn 
có lối vào dành riêng cho người khuyết 
tật mà quý vị có thể cần đến vì tình trạng 
khuyết tật. 

Quý vị nên gọi văn phòng bác sĩ để trao đổi 
về nhu cầu lối vào dành riêng cho người 
khuyết tật vì tình trạng khuyết tật của quý vị. 

YÊU CẦU  VỀ CÁCH ĐỂ NGƯỜI  
KHUYẾT  TẬT  TIẾP CẬN DỄ HƠN: 
Cơ bản: Cơ sở đại diện cho tất cả các 
yêu cầu về cách để người khuyết tật 
tiếp cận dễ hơn được áp dụng trừ “T.” 

Giới hạn: Cơ sở thiếu một hoặc nhiều 
trong các yêu cầu về cách để người 
khuyết tật tiếp cận dễ hơn trừ “T.” 

Chỉ số Định nghĩa Tiêu chí 

P Đậu xe 
Có thể tiếp cận chỗ đậu xe, bao gồm cả (các) không gian 
đậu xe cho xe tải. Lối đi có dốc thoải ở lề đường giữa bãi 
đậu xe, văn phòng, và tại các địa điểm thả khách. 

EB Bên ngoài tòa nhà 

Dốc thoải ở lề đường và đường dốc khác vào tòa nhà đủ 
rộng cho một người sử dụng xe lăn hoặc xe điện dành 
cho người tàn tật. Được cung cấp tay vịn ở cả hai bên 
đường dốc. Cửa ra vào mở đủ rộng để cho người sử dụng 
xe lăn hoặc xe điện dành cho người tàn tật đi vào, và có 
tay nắm dễ dàng để sử dụng. 

IB Bên trong tòa nhà 

Cửa ra vào mở đủ rộng để cho người sử dụng xe lăn hoặc 
xe điện dành cho người tàn tật đi vào, và có tay nắm dễ 
dàng để sử dụng. Đường dốc bên trong đủ rộng và có tay 
vịn. Cầu thang, nếu có, có tay vịn. Nếu có thang máy, luôn 
được cung cấp cho cộng đồng/bệnh nhân sử dụng khi 
tòa nhà mở cửa. Các thang máy có âm thanh dễ nghe và 
nút dành cho người sử dụng chữ nổi Braille trong tầm với. 
Thang máy có đủ chỗ để một người sử dụng xe lăn hoặc 
xe điện dành cho người tàn tật quay đầu. Nếu có thang 
nâng, có thể sử dụng được mà không cần sự giúp đỡ. 

R Nhà vệ sinh 

Có thể tiếp cận nhà vệ sinh và các cửa ra vào đủ rộng để 
chứa một chiếc xe lăn hoặc xe điện dành cho người tàn 
tật và dễ dàng mở cửa. Nhà vệ sinh có đủ chỗ để một 
chiếc xe lăn hoặc xe điện dành cho người tàn tật quay 
đầu và đóng cửa lại. Có các thanh vịn cho phép dễ dàng 
chuyển từ xe lăn sang bệ vệ sinh. Có thể dễ dàng với tới 
bồn rửa và các vòi nước, xà phòng, giấy vệ sinh dễ dàng 
với tới và sử dụng. 
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PD 

Sử dụng chẩn 
đoán và phương 
pháp điều trị cho 
bệnh nhân 

Các bệnh nhân có thể tiếp cận và sử dụng các khu vực 
xét nghiệm và điều trị, và thiết bị. 

PA Các khu vực cho 
người tham gia 

Các hội viên có thể tiếp cận và sử dụng tất cả các khu vực 
chung và thiết bị dù có hoặc không có sự hỗ trợ. 

E Phòng khám 

Có thể tiếp cận lối vào phòng khám, có lối đi thông 
thoáng. Cửa ra vào mở rộng, đủ để chứa một xe lăn hoặc 
xe điện dành cho người tàn tật và dễ dàng mở. Phòng 
khám có đủ chỗ để một xe lăn hoặc xe điện dành cho 
người tàn tật quay đầu. 

T Bàn/cân khám 
bệnh 

Bàn khám bệnh di chuyển lên xuống và có thể tiếp cận 
cân đo có tay vịn để hỗ trợ những người đi xe lăn và xe 
điện dành cho người tàn tật. Cân đo cân nặng có khả 
năng chịu được trọng lượng của một chiếc xe lăn. HOẶC 
Các bệnh nhân có thể lên hoặc xuống khỏi thiết bị y tế 
dù có hoặc không có sự hỗ trợ. 

Thông tin phòng 
khám 
Dưới đây là thông tin được sử dụng trong danh 
mục các nhà cung cấp dịch vụ chăm sóc sức 
khỏe để chỉ ra các loại phòng khám khác nhau. 

Chỉ số Định nghĩa 
CC Phòng khám cộng đồng 
COO Phòng khám do quận sở hữu 

và/hoặc vận hành 
FQHC Trung tâm Y tế Đạt tiêu 

chuẩn Liên bang 
MXCL Phòng khám chuyên khoa 

tổng hợp 

RHC Phòng khám y tế nông thôn 
TIHC Phòng khám y tế cho bộ lạc/ 

Người Mỹ bản địa 

• Quý vị có thể yêu cầu người nào đó hỗ trợ
quý vị trao đổi với bác sĩ bằng ngôn ngữ
của quý vị. Đây là thông dịch viên.
– Để yêu cầu thông dịch viên miễn phí cho

quý vị, vui lòng gọi cho bộ phận Dịch vụ
hội viên theo số 1-800-675-6110 (TTY: 711).

Vui lòng chuẩn bị sẵn số nhận dạng (ID) 
hội viên khi quý vị gọi. Quý vị phải gọi ít 
nhất ba ngày trước buổi khám với bác sĩ 
của quý vị để có thông dịch viên đi cùng 
quý vị vào buổi khám với bác sĩ của quý 
vị. Để được nhận dịch vụ ngôn ngữ ký 
hiệu, vui lòng gọi năm ngày trước buổi 
khám với bác sĩ của quý vị. 
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Tiếp cận dịch vụ  
chăm sóc kịp thời  
Khoảng thời gian trước lần thăm khám có 
thể sẽ tùy thuộc vào vấn đề sức khỏe của 
quý vị. Và loại dịch vụ chăm sóc mà quý vị 
cần. Quý vị có thể phải chờ lâu hơn một 
chút nếu việc đó không ảnh hưởng đến sức 
khỏe của quý vị. Quý vị có thể muốn thiết 
lập dịch vụ chăm sóc định kỳ khi là một 
bệnh nhân mới và/hoặc quý vị vừa được 
bảo hiểm. Điều quan trọng là bác sĩ của quý 
vị phải biết rõ quý vị. Nếu quý vị đã có bác 
sĩ, quý vị có thể nhắc nhở bác sĩ của mình về 
các mối quan ngại. 

Thời gian chờ đến 
cuộc hẹn 
Loại thăm khám Thời gian

chờ 
Kha ̉ năng đặt lịch hẹn vơ ́i nhà cung 
cấp dịch vụ chăm sóc sức khỏe 
Thăm khám chăm sóc 
khẩn cấp với bác sĩ 

Trong vòng 48 
giờ kể từ khi 
yêu cầu 

Thăm khám chăm sóc 
khẩn cấp với bác sĩ 
chuyên khoa 

Trong vòng 96 
giờ kể từ khi 
yêu cầu 

Cuộc hẹn không khẩn 
cấp với bác sĩ 

Trong vòng 10 
ngày làm việc 

Cuộc hẹn chăm sóc 
không khẩn cấp với 
bác sĩ chuyên khoa 

Trong vòng 15 
ngày làm việc 

Lần khám thai đầu 
tiên1 

1Các tiêu chuẩn về Lần khám thai đầu tiên 
được quy định cụ thể theo các quy định của 
DHCS. 

Trong vòng 2 
tuần kể từ khi 
yêu cầu 

Thăm khám cho trẻ em 
khỏe mạnh2 

Trong vòng 2 
tuần kể từ khi 
yêu cầu 

Kiểm tra sức khỏe  
phòng ngừa2 

Trong vòng 30 
ngày theo lịch 

Xét nghiệm phụ trợ  
(như các dịch vụ xét 
nghiệm, chụp X-quang 
hoặc trị liệu mà quý vị 
không thể nhận được 
tại văn phòng bác sĩ 
của mình) 

Trong vòng 15 
ngày làm việc 

Nếu quý vị cần trợ giúp, hãy gọi số 800-675-6110 
(TTY: 711), 24 giờ một ngày, 7 ngày trong 
tuần. Chúng tôi cung cấp dịch vụ thông 
dịch miễn phí. 

2Tiêu chuẩn của chương trình bảo hiểm sức 
khỏe. Cuộc hẹn được đặt lịch thông qua 
nhà cung cấp dịch vụ chăm sóc sức khỏe 
để kiểm tra sức khỏe phòng ngừa sẽ tùy 
thuộc vào loại dịch vụ và nhà cung cấp 
dịch vụ chăm sóc sức khỏe có thể đề xuất 
một lịch khác tùy theo nhu cầu. 
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Loại thăm khám Thời gian chờ 
Tiêu chuẩn tiếp cận cuộc hẹn chăm sóc sức khỏe hành vi 
(Chỉ áp dụng cho các Nhà cung cấp dịch vụ chăm sóc sức khỏe hành vi) 

Cuộc hẹn chăm sóc khẩn cấp với nhà cung cấp 
dịch vụ chăm sóc sức khỏe hành vi không phải bác 
sĩ hoặc bác sĩ chăm sóc sức khỏe hành vi (bác sĩ 
tâm thần) không cần có sự chấp thuận trước 

Trong vòng 48 giờ kể từ khi yêu cầu 

Cuộc hẹn chăm sóc khẩn cấp với nhà cung cấp 
dịch vụ chăm sóc sức khỏe hành vi không phải 
bác sĩ hoặc bác sĩ chăm sóc sức khỏe hành vi 
(bác sĩ tâm thần) cần có sự chấp thuận trước 

Trong vòng 96 giờ kể từ khi yêu cầu 

Cuộc hẹn không khẩn cấp với bác sĩ chăm sóc sức 
khỏe hành vi (bác sĩ tâm thần) Trong vòng 15 ngày làm việc kể từ khi yêu cầu 

Cuộc hẹn không khẩn cấp với nhà cung cấp dịch 
vụ chăm sóc sức khỏe hành vi không phải bác sĩ Trong vòng 10 ngày làm việc kể từ khi yêu cầu 

Cuộc hẹn tái khám không khẩn cấp với nhà cung 
cấp dịch vụ chăm sóc sức khỏe tâm thần không 
phải bác sĩ (NPMH) 

Trong vòng 10 ngày làm việc kể từ khi yêu cầu 

Sau giờ hành chính 

Tình hình tiếp nhận của bác sĩ sau giờ hành chính Gọi lại trong vòng 30 phút kể từ khi quý vị thực hiện cuộc gọi 

Hướng dẫn đến phòng cấp cứu (ER) sau giờ 
hành chính Hướng dẫn phù hợp 

Gọi điện cho văn phòng của nhà cung cấp dịch vụ chăm sóc sức khỏe 

Trả lời các cuộc gọi của hội viên 
(trực tiếp hoặc ghi âm) Trong vòng 60 giây 

Gọi lại cho hội viên để giải quyết những vấn đề 
không khẩn cấp Trong vòng một ngày làm việc 

Thời gian chờ tại văn phòng 

Thời gian chờ tại văn phòng cho các cuộc hẹn đã 
lên lịch (với bác sĩ và bác sĩ chuyên khoa) Trong vòng 30 phút 

Lưu ý: Ngày làm việc là từ thứ Hai đến thứ Sáu. Không bao gồm cuối tuần hoặc ngày lễ.  
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Thông báo không phân biệt đối xử 
Health Net tuân thủ các luật về dân quyền của Tiểu bang và Liên bang và không phân biệt đối xử, loại trừ 
mọi người hoặc đối xử khác biệt với họ vì lý do giới tính, chủng tộc, màu da, tôn giáo, tổ tiên, nguồn gốc xuất 
thân, nhận dạng nhóm dân tộc, tuổi tác, tình trạng khuyết tật tâm thần, tình trạng khuyết tật thể chất, tình 
trạng y tế, thông tin di truyền, tình trạng hôn nhân, giới, bản dạng giới hoặc khuynh hướng tình dục. 

Health Net cung cấp:   
• Dịch vụ và hỗ trợ miễn phí cho người khuyết tật để giao tiếp hiệu quả với chúng tôi, chẳng hạn như
thông dịch viên ngôn ngữ ký hiệu có trình độ và thông tin bằng văn bản ở các định dạng khác (bản in
khổ lớn, định dạng điện tử có thể truy cập, các định dạng khác).

• Dịch vụ ngôn ngữ miễn phí cho những người có ngôn ngữ chính không phải là tiếng Anh, chẳng hạn
như thông dịch viên có trình độ và thông tin được viết bằng các ngôn ngữ khác.

Nếu quý vị cần những dịch vụ này hoặc yêu cầu cung cấp tài liệu này ở định dạng thay thế, hãy liên hệ 
với Trung tâm Liên lạc Hội viên Health Net theo số 1-800-675-6110 (TTY: 711), 24 giờ một ngày, 7 ngày 
một tuần, 365 ngày một năm. 

Nếu quý vị tin rằng Health Net đã không cung cấp các dịch vụ này hoặc phân biệt đối xử trái pháp luật 
theo một cách khác, quý vị có thể nộp đơn khiếu nại cho Health Net qua điện thoại, gửi thư, theo hình 
thức trực tiếp hoặc bằng phương tiện điện tử:  
• Qua điện thoại: Hãy gọi Điều phối viên dân quyền của Health Net theo số 1-866-458-2208 (TTY: 711),
từ thứ Hai đến thứ Sáu, 8 giờ sáng đến 5 giờ chiều

• Gửi thư: Điền thông tin vào mẫu đơn than phiền hoặc viết thư và gửi đến:
Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

• Trực tiếp: Đến văn phòng bác sĩ của quý vị hoặc Health Net và cho biết quý vị muốn nộp đơn khiếu nại.
• Phương tiện điện tử: Truy cập trang web của Health Nettại địa chỉ www.healthnet.com

Quý vị cũng có thể nộp đơn than phiền về dân quyền cho Văn phòng Đặc trách Dân quyền thuộc Sở Quản 
lý Chăm sóc Sức khỏe của Tiểu Bang California qua điện thoại, gửi thư hoặc bằng phương tiện điện tử: 
• Qua điện thoại: Gọi đến số 916-440-7370. Nếu quý vị không thể nói hoặc nghe rõ, vui lòng gọi số 711.

• Gửi thư: Điền thông tin vào mẫu đơn than phiền hoặc viết thư và gửi đến Deputy Director, Office of Civil 
Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, 
CA 95899-7413. 
Mẫu đơn than phiền sẵn có tại http://www.dhcs.ca.gov/Pages/Language_Access.aspx.

• Phương tiện điện tử: Gửi email đến địa chỉ CivilRights@dhcs.ca.gov.

Nếu quý vị tin rằng quý vị đã bị phân biệt đối xử vì lý do chủng tộc, màu da, quốc gia xuất thân, tuổi tác, tình 
trạng khuyết tật hoặc giới tính, quý vị cũng có thể nộp đơn than phiền về dân quyền cho Văn phòng đặc trách 
Dân quyền thuộc Bộ Y tế và Dịch vụ Nhân sinh Hoa Kỳ qua điện thoại, gửi thư hoặc bằng phương tiện điện tử: 

• Qua điện thoại: 1-800-368-1019 (TDD: 1-800-537-7697).
• Gửi thư: Điền thông tin vào mẫu đơn than phiền hoặc gửi thư đến U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Mẫu than phiền sẵn có tại http://www.hhs.gov/ocr/office/file/index.html.

• Phương tiện điện tử: Truy cập Cổng thông tin than phiền của Văn phòng đặc trách Dân quyền tại
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

FLY051490VH00 (10/21) 
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Ncauj Lus Qhia 
Tseem ceeb: Yam uas koj yuav tsum
paub 
Tej zaum kuj yuav muaj qee cov kws kho mob 
raug ntxiv rau los yog tshem tawm ntawm 
peb lub network tom qab muab cov ntaub 
ntawv no luam tawm lawm. Peb tsis tuaj 
yeem lav tau tias txhua tus kws kho mob yuav 
txais cov neeg mob tshiab. Yuav kom tau txais 
cov ntaub ntawv qhia uas tshiab tshaj plaws 
txog ntawm cov kws kho mob hauv peb lub 
network nyob rau hauv koj cheeb tsam, koj 
tuaj yeem mus xyuas hauv  
www.healthnet.com/providersearch. 
Lossis hu rau peb lub Member Services 
Department (Tuam Tsev Pab Cuam Tswv 
Cuab) ntawm 1-800-675-6110. Lub Member 
Services Department ua hauj lwm 24 teev, 
hauv txhua hnub. Qhov no suav nrog cov hnub 
so thiab hnub caiv tib si. Cov neeg siv TTY 
yuav tsum hu rau 711. 

Kev xaiv koj tus thawj kws khomob
(PCP) 
Thaum koj tso npe nrog Health Net, koj yuav 
xaiv ib tus thawj kws kho mob (PCP); ib tug 
kws PCP yog ib tug kws kho mob uas yuav yog 
koj tus kheej tus kws kho mob. Tej zaum koj 
tus kws PCP yuav yog koj tsev neeg ib tug kws 
kho mob, kws tshuaj kho mob hauv nruab 
nrog cev, cov kws pab yug menyuam mos 
thiab kws kho kab mob poj niam (OB/GYN), 
los sis cov kws kho mob menyuam yaus (rau 
koj cov menyuam). Koj yuav tsum muaj ib tug 
kws kho mob uas yog tus yuav los saib xyuas 
tag nrho koj tsev neeg, los sis koj yuav tsum 
muaj ib tug kws kho mob rau koj thiab ib tug 
kws kho mob sib txawv rau koj cov menyuam. 

Koj tus kws PCP yuav yog tus kws kho mob 
uas koj yuav mus ntsib thaum koj muaj mob; 
nws yuav xa koj mus kho rau tom ib tug kws 
kho mob tshwj xeeb thiab pab koj saib xyuas 
raws li qhov koj xav tau. Koj yuav tsum mus 
ntsib koj tus kws PCP txhua zaus uas koj xav 
kho mob, tshwj tsis yog kis mob xwm txheej 
ceev. Koj tsis yuav tau daim ntawv xa los 
ntawm koj tus kws PCP thiaj li mus ntsib koj 
tus kws kuaj qhov muag thaum muaj kuaj 
raws li caij nyoog, rau kis mus ntsib pab qhia 
txog kev npaj muaj menyuam sib, kev saib 
xyuas thaum cev xeeb menyuam, los sis mus 
ntsib ib tug kws pab yug menyuam mos. 

Yog koj yog poj niam, koj tuaj yeem xaiv mus 
ntsib ib tug kws OB/GYN rau qhov mus kuaj 
raws caij nyoog thiab kev mus kuaj ua ntej 
yug menyuam. Koj tsis tas tau daim ntawv xa 
los ntawm koj tus kws PCP, tab sis koj yuav 
tau nug nws kom pab qhia lub npe tus kws 
OB/GYN rau koj. Muaj cov npe kws kho mob 
nyob hauv koj phau ntawv teev cov npe “Cov 
Kws Kho Mob OB/GYN:”Tus kws OB/GYN uas 
koj xaiv yuav tsum yog ib tug kws sib koom 
tes nrog Health Net thiab ua haujlwm nrog 
pawg kws kho mob ntawm koj tus kws PCP. 

Txhua Tus Neeg Keeb Kwm Meskas uas muaj 
cai raug pab kho mob los ntawm cov chaw 
kho mob Idian Health Service. Koj tsis tas 
yuav tau ib daim ntawv xa los ntawm koj tus 
kws PCP. Qhov kev npaj kho mob yuav them 
cov nqi saib xyuas mob nkeeg no rau cov 
chaw kuaj mob no. 
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Qee cov tsev kho mob thiab lwm cov kws kho 
mob yuav tsis pab saib xyuas mob nkeeg rau 
ib yam los sis ntau yam uas raug pab them 
nqi raws li qhov kev npaj kho mob no, thiab 
cov tswv cuab uas xav tau kev pab txog: kev 
npaj muaj menyuam sib; kev pab qhia txog 
kev caiv kom txob muaj menyuam, suav txog 
kev tswj xyuas kom txob muaj menyuam rau 
kis huam yuaj lawm; kev zam, suav txog kev 
khis txoj hlab zaus qe thaum lub sijhawm 
phais tus menyuam mos tawm; kev kho kom 
txob muaj menyuam; los sis kev muab tus 
menyuam mos tawm. Hu rau koj tus kkws kho 
mob los sis lub chaw kho mob, los sis hu rau 
Health Net’s Medi-Cal Lub Chaw Pab Cuam 
Tswv Cuab rau ntawm 1-800-675-6110 kom koj 
raug saib xyuas mob nkeeg raws li qhov koj 
xav tau. 

PCP Daim Ntawv Qhia
 
Txog Yam Tshwj Xeeb
 
Kws kho mob 
tshwj xeeb 

Nws yuav mus
ntsib leej twg? 

Tsev neeg tus kws 
saib xyuas mob
nkeeg 

Tag nrho koj tsev neeg 

Tus kws saib xyuas
mob nkeeg thuaj
pais 

Tag nrho koj tsev neeg 

Tus kws muab 
tshuaj kho mob rau
sab hauv lub cev 

Tsuas yog cov neeg loj 
xwb (hnub nyoog 18 
xyoo thiab siab dua) 

OB/GYN Tsuas yog cov poj niam
xwb (hnub nyoog 18 
xyoo thiab siab dua) 

Kws khomob 
menyuam yaus 

Tsuas yog cov me 
nyuam yaus xwb 
(hnub nyoog 18 xyoo 
thiab qis dua) 

Daim ntawv qhia saum toj saud yuav pab ua 
rau koj paub txog txhua yam kev kho mob 
tshwj xeeb (hom kws PCP), yog li ntawd koj 
thiaj tuaj yeem xaiv tau tus kws kho mob zoo 
tshaj plaws rau koj thiab koj tsev neeg. 

Tam sim no koj paub txog hom kws kho mob 
uas koj xav tau los ua koj tus kws PCP rau koj 
tus kheej thiab koj tsev neeg lawm, koj yuav 
tsum xaiv ib tug los ua koj tus kws kho mob. 

• Tshawb nrhiavlub nroog uas koj nyob.
• Xaiv ib tug kws kho mob rau koj thiab koj

tsev neeg.
• Sau tus kws kho mob tus nab napwb ID los

sis lub npe ntawm cov kws kho mob uas koj
xaiv rau koj thiab koj tsev neeg rau Daim
Ntawv Foos Xaiv Qhov Kev Npaj Kho Mob
Ntawm Medi-Cal.

• Kos koj lub npe rau Daim Ntawv Foos Xaiv
Qhov Kev Npaj Kho Mob Ntawm Medi-Cal.

• Kuaj xyuas kom paub meej tias koj yeej sau
Daim Ntawv Foos Xaiv Qhov Kev Npaj Kho
Mob Ntawm Medi-Cal txhij txhua lawm.

• Xa koj Daim Ntawv Foos Xaiv Qhov Kev Npaj
Kho Mob Ntawm Medi-Cal mus nrog qhov
chaw nyob, lub hnab xa ntawv uas twb
them tus nqi xa lawm nrog koj cov ntaub
ntawv mus.
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Health Net tsis lav thiab tsis tuaj yeem lav 
txog qhov khoom los sis qhov yuav pab saib 
xyuas mus ntxiv ntawm txhua tus kws kho 
mob uas tau koom nrog lawv. Qhov kev koom 
nrog tam sim no ntawm lwm tus kws kho mob 
tuaj yeem tau xais uas yog hu rau Health Net 
Lub Chaw Pab Cuam Tswvcuab ntawm  
1-800-675-6110.

Yog tias koj saib zoo li cov ntaub ntawv tau 
muab no tsis raug, ib txhia tsis raug lossis yog 
cov lus dag, koj tuaj yeem sau ntawv foob. 
Txhawm rau sau ntawv foob, mus rau  
www.healthnet.com, lossis tiv toj peb Lub 
Chaw Haujlwm Pab Cuam Tswvcuab ntawm 
1-800-675-6110. Koj kuj tuaj yeem xa ntawv
mus tau.

Xa koj daim ntawv hais qhov tsis txaus siab 
mus rau:   
PO Box 9103 
Van Nuys, CA 91409-9103 

Tswv Cuab Daim Npav
 
Thaum koj los ua ib tug tswv cuab ntawm 
Health Net lawm, koj yuav tau txais ib daim 
npav tswv cuab. Koj yuav tsum tau qhia daim 
npav no txhua zaus koj mus ntsib kws kho mob, 
siv chav kho mob xwm txheej kub ntxhov, lossis 
mus cuag koj tus kws kho qhov muag. Khaws 
daim npav no nrog koj txhua lub sijhawm. 

Koj Cov Tshuaj Rx Raws Li Hauv
Daim Ntawv Sau Qhia Yuav Tshuaj 
Koj cov ntawv sau qhia yuav tshuaj ntawm 
Medi-Cal yuav tau txais kev pab them nqi 
duav (roos) los ntawm Medi-Cal Rx tsis yog 
los ntawm Health Net lawm. 

Yog hais tias koj muaj lus nug hais txog qhov 
no los sis xav tshawb nrhiav ib lub khw muag 
tshuaj uas nyob ze rau ntawm koj, hu rau 
Medi-Cal Rx Lub Chaw Hu Xov Tooj Thov Kev 
Pab Tus Xov Tooj (Call Center Line) ntawm 
1-800-977-2273. Los sis, mus saib tau rau
ntawm www.Medi-CalRx.dhcs.ca.gov.

Nco ntsoov nqa koj daim npav ID ntawm 
Health Net thiab koj daim Npav Kev Cim 
Thawj Txog Cov Txiaj Ntsig (Benefits 
Identification Card, BIC) Ntawm Medi-Cal 
txhua zaus, thaum koj mus rau ntawm lub 
khw muag tshuaj ntawd. Cov npav no yuav 
pab tus kws muab tshuaj kom nws tshawb 
nrhiav tau koj cov ntaub ntawv thiab muab 
koj cov tshuaj rau koj. 

Lub Chaw Pab Cuam Tswv Cuab 
24-teev
Health Net muaj Lub Chaw Pab Cuam Tswv 
Cuab rau koj hu xov tooj mus ntsib lawv yog koj 
muaj lus nug txog koj qhov kev npaj kho mob, 
koj xav hloov koj tus kws kho mob, los sis koj 
muaj ib qho tsist txaus siab txog koj tus kws 
kho mob los sis qhov kev npaj kho mob. Lub 
Chaw Pab Cuam Tswv Cuab qhib 24 teev, txhua 
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hnub, suav txog cov hnub qab asthiv thiab cov 
hnub so. Ib tug neeg sawv cev yeej khoom los 
pab raws li qhov koj xav tau. 

Qhov Kev Pab Cuam Tswv Cuab no yog koj 
qhov kev txuas lus nrog Health Net’s Nurse 
Triage Department. Yog tias koj xav hu rau 
koj tus kws kho mob thaum hnub weekend 
lossis tom qab lawj haujlwm vim yog koj 
muaj mmob, thiab tsis tuaj yeem tiv toj rau 
nws, thov hu rau peb Lub Chaw Haujlwm Pab 
Cuam Tswvcuab, thiab tus neeg sawv cev 
yuav tiv toj rau koj nrog rau tus kws tu neeg 
mob uas yuav muaj peev xwm pab koj thiab 
teb koj cov lus nug. 

Nco ntsoov: Yog koj muaj ib qho mob xwm 
txheej ceev cuam tshuam txog txoj sia, hu rau 
911 thov kev pab xwm txheej ceev los sis mus 
rau hauv ib chav kho mob xwm txheej ceev 
uas nyob ze ntawm koj tshaj plaws. 

Xav tham nrog ib tug neeg sawv cev ntawm 
Lub Chaw Pab Cuam Tswv Cuab, hu rau 
1-800-675-6110.
Tus xov tooj no hu dawb xwb, thiab koj tuaj
yeem tham nrog ib tug neeg tau txhua 24 teev
hauv ib hnub, txhua hnub. Tus xov tooj ntawm
Lub Chaw Pab Cuam Tswv Cuab kuj muaj
nyob rau sab tom qab ntawm koj daim npav
tswv cuab Health Net.

Ua tsaug uas koj los ua ib tug tswv cuab 
ntawm Health Net. Peb npaj siab pab saib 
xyuas mob nkeeg raws li koj xav tau. 

Lus Qhia Txog  Kev 
Mus Siv Tau 
Nram qab no yog ib co lus qhia uas tau muab 
siv hauv phau ntawv teev cov neeg kho mob 
los qhia kom mus tau rau tom tus neeg kho 
mob lub chav ua haujlwm lossis qhov chaw 
ntawm lub tsev haujlwm. Cov ntaub ntawv 
no tsis yog yam cog lus tias txhua tus kws 
kho mob yuav tsum ib txwm los saib tau koj 
thaum koj muaj ib qho xiam oob qhab. 

Koj yuav tsum hu mus tham txog kev pab tuaj 
mus los rau kis muaj ib qho xiam oob qhab 
nrog koj tus kws kho mob chav ua haujlwm. 

YUAV TSUM MUAJ RAU KEV MUS SIV TAU: 
Muaj Yam Yuav Tsum Muaj: Lub chaw 
kuaj mob muaj txhua yam siv tau tshwj 
tsis yog“T.” 

Muaj Yam Txwv: Lub chaw kuaj mob tsis 
muaj ib yam los sis ntau yam kev siv tau 
tshwj tsis yog“T.” 
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Tus Qhia Lub Ntsiab Lus Yam Yuav Tsum Muaj 

P Chaw Nres Tsheb 
Cov chaw nres tsheb, muaj xws li muaj cov chaw nres tsheb 
rau tsheb tub. Cov kev taug muaj qhov nce toj rau ntawm
kem nres tsheb, thiab nyob rau ntawm cov chaw nqis tsheb. 

EB Sab nrauv lub  
tsev loj 

Cov curb (khawj) nce toj thiab lwm cov kev taug nce toj 
uas mus rau saum lub chaw haujlwm yeej dav txaus rau tus 
neeg uas siv lub rooj zaum muaj log lossis lub tsheb rooj 
zaum. Nws yeej muaj cov pas tuav uas nyob ob sab ntawm 
txoj kev taug nce toj. Cov qhov rooj yeej qhib dav txaus rau 
tus neeg uas siv lub rooj zaum muaj log lossis lub tsheb 
rooj zaum nkag tau rau hauv, thiab muaj cov pas tuav uas 
yuav siv tau yooj yim. 

IB Sab hauv lub  
tsev loj 

Cov qhov rooj yeej qhib dav txaus rau tus neeg uas siv lub 
rooj zaum muaj log lossis lub tsheb rooj zaum nkag tau rau 
hauv, thiab muaj cov pas tuav uas yuav siv tau yooj yim.
Cov kev taug nce toj uas nyob sab hauv lub tsev yeej dav 
txaus thiab muaj cov pas tuav. Cov ntaiv, yog tias muaj, yeej 
muaj cov pas tuav. Yog muaj ntaiv hluav taws xob, lub tsev 
yeej qhib rau sawd daws/tus neeg mob siv tau txhua lub 
sijhawm. Lub elevator (eslisvestaws) muaj suab uas yuav 
hnov tau yooj yim thiab yeej ncav cuag cov ntawv Braille
(kev nyeem ntawv rau cov tsis pom kev). Lub elevator yeej 
dav txaus rau ib lub rooj zaum muaj log lossis lub tsheb rooj 
zaum tig rov qab. Yog tias nws muaj daim txiag tsa mus los, 
koj yuav siv tau uas tsis thas tos lwm tus pab. 

R Lub chav dej 

Koj yeej mus tau rau hauv lub chav dej yooj yim thiab cov 
qhov rooj yeej dav txaus kom haum rau lub rooj zaum muaj 
log lossis lub tsheb rooj zaum thiab qhib tau yooj yim. Lub 
chav dej yeej muaj chaw txaus rau ib lub rooj zaum muaj 
log lossis lub tsheb rooj zaum tig rov qab kom kaws tau lub
qhov rooj. Nws yeej muaj cov pas uas yuav pab tau koj mus 
ntawm lub rooj zaum muaj log rau lub qhov viv. Lub dab 
ntxuav tes yeej yooj yim rau koj mus siv thiab koj yeej ncav 
cuag cov kais qhib dej, xum npum, thiab ntaub viv yooj yim. 

PD 

Kev tshuaj ntsuam 
xyuas kab mob 
rau tus neeg mob 
thiab kev kho mob 

Cov neeg mob tuaj yeem nkag mus los tau thiab siv cov kev 
ntsuas thiab kev kho mob, thiab yam khoom siv tau. 

PA Cov chaw ntawm 
cov neeg tuaj koom 

Cov tswv cuab tuaj yeem tau txais thiab siv txhua cov chaw 
thiab yam khoom siv uas muaj los sis tsis muaj kev pab nrog. 

E Lub chav kuaj mob 

Koj yeej mus tau ntawm lub qhov rooj nkag mus rau hauv 
lub chav kuaj mob yooj yeej, uas yuav tsis muaj dabtsi 
nyob ntawm txoj kev taug mus los. Cov qhov rooj yeej qhib 
dav txaus rau ib lub rooj zaum muaj log lossis ib lub tsheb 
rooj zaum thiab nws yeej qhib tau yooj yim. Lub chav kuaj 
mob yeej dav txaus rau ib lub rooj zaum muaj log lossis lub 
tsheb rooj zaum tig rov qab los tau. 
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T Lub rooj kuaj mob/ 
teev luj 

Lub rooj kuaj mob yeej txav siab txav qis tau, thiab tus 
teev luj yeej muaj tus tes tuav rau cov neeg zaum lub rooj 
zaum muaj log thiab caij cov tsheb scooters. Lub luj kev 
hnyav yeem haum txaus ib lub rooj zaum muaj log. LOS SIS 
Cov neeg mob tuaj yeem tau txais yam khoom siv pab nce 
tsheb los sis nqis tsheb yam muaj los sis tsis muaj kev pab. 

Cov Ntaub Ntawv 
ntawm Lub Chaw 
Kuaj Mob 
Hauv qab no yog cov ntaub ntawv raug siv rau 
hauv phau ntawv teev cov npe kws kho mob 
uas qhia txog hom chaw kuaj mob sib txawv. 

Tus Qhia Lub Ntsiab Lus 
CC Lub Chaw Kuaj Mob Hauv Lub 

Zos (Community Clinic) 
COO Lub Chaw Kuaj Mob Lub Nroog 

Ua Tswv thiab/lossis Tau Ua 
Haujlwm Saib Xyuas 

FQHC Lub Chaw Saib Xyuas Kev Noj 
Qab Haus Huv Kom Tau Zoo 
Ntawm Tsoomfwv (Federally 
Qualified Health Center) 

MXCL Lub Chaw Kuaj Mob Tshwj 
Xeeb Ntau Yam Ua Ke (Mixed 
Specialty Clinic) 

RHC Lub Chaw Kuaj Mob Sab Deb 
Nroog (Rural Health Clinic) 

TIHC Lub Chaw Kuaj Mob Hais 
Neeg Tsawg/Haiv Neeg Isdia 
(Tribal/Indian Health Clinic) 

• Koj tuaj yeem hais ib tug neeg pab koj tham
nrog koj tus kws kho mob ua koj hom lus.
Nov yog ib tug kws txhais lus.
– Xav thov ib tug kws txhais lus peb dawb,

thov hu rau Lub Chaw Pab Cuam Tswv Cuab
rau ntawm 1-800-675-6110 (TTY: 711). Thov
nqa koj tus nab npawb tswv cuab ID haum
koj hu xov tooj mus.Koj yuav tsum hu xov
tooj mus tsawg kawg yog peb hnub ua ntej
yuav mus ntsib koj tus kws kho mob thiaj
muaj ib tug kws txhais lus rau koj thaum
hnub koj mus ntsib koj tus kws kho mob.
Yog xav tau kws piav tes, thov hu xov tooj
mus tsib hnub ua ntej koj yuav mus ntsib
koj tus kws kho mob.
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Kev Nkag Mus Rau 
Kev Saib Xyuas Yam 
Ncav Sij Hawm 
Lub sij hawm ua ntej yuav tau ntsib kws kho 
mob yuav nce rau ntawm koj qhov teeb meem 
fab kev noj qab haus huv. Thiab, hom kev saib 
xyuas mob nkeeg uas koj xav tau. Tej zaum koj 
yuav tau tos ntev me ntsis yog tias yuav tsis 
ua rau muaj kev pheej hmoo rau koj txoj kev 
noj qab haus huv. Tej zaum koj yuav xav teem 
kev saib xyuas mob nkeeg raws li ib txwm tam 
li yog ib tug neeg mob tshiab thiab/los sis 
koj nyuam qhuav tau txais kev pab them nyiaj 
lawm. Nws yog ib qho tseem ceeb uas yuav 
tau ua kom koj tus kws kho mob kom paub koj. 
Yog tias koj twb yeej muaj kws kho mob lawm, 
ces koj tuaj yeem ceeb toom qhia rau koj tus 
kws kho mob txog tej kev txhawj xeeb tau. 

Lub sij hawm tos rau 

koj qhov kev teem caij
 
Hom kev mus ntsib Lub sij hawm 

tos 
Kev Khoom Los Teem Caij Ntawm Tus Kws 
Kho Mob 

Mus ntsib kws kho mob 
rau kev saib xyuas mob 
nkeeg kub ceev 

Tsis pub dhau 48 
teev txij li thov 

Kev mus ntsib tus kws 
kho mob tshwj xeeb 
rau kev saib xyuas mob 
nkeeg kub ceev 

Tsis pub dhau 96 
teev txij li thov 

Kev teem caij ntsib kws 
kho mob rau yam tsis
yog mob nkeeg kub 
ceev 

Tsis pub dhau
10 hnub ua hauj
lwm 

Kev teem caij ntsib kws 
kho mob tshwj xeeb rau 
yam tsis yog mob nkeeg
kub ceev 

Tsis pub dhau
15 hnub ua hauj
lwm 

Kev mus ntsib rau cev 
xeeb tub thawj zaug1 

1Cov qauv rau Kev Mus Ntsib Rau Kev Xeeb 
Tub Thawj Zaug yog ua tshwj xeeb raws li 
DHCS cov cai. 

Tsis pub dhau 2 
lub lim tiam txij
li thov 

Kev mus ntsib kom me 
nyuam noj qab nyob 
zoo2 

Tsis pub dhau 2 
lub lim tiam txij
li thov 

Kev tshuaj xyuas kab 
mob hauv 
lub cev ua kev tiv 
thaiv2 

Nyob rau hauv 30 
hnub 

Kev kuaj mob txhawb 
ntxiv 
(xws li cov chav kuaj 
mob, xoo duab hluav 
taws xob los sis cov kev 
pab cuam kho mob uas
koj tsis tuaj yeem tau
txais los ntawm koj tus
kws kho mob lub chaw 
hauj lwm) 

Tsis pub dhau
15 hnub ua hauj
lwm 

Yog koj xav tau kev pab, hu rau tus xov tooj 
800-675-6110 (TTY: 711) 24 teev hauv ib hnub,
7 hnub hauv ib lub lim tiam. Peb muaj kev pab
txhais lus ntawm qhov ncauj yam tsis sau nqi.

2	Cov qauv rau daim phiaj xwm kev kho mob. 
Qhov kev teem caij uas teem dhau los ntawm 
tus kws kho mob rau kev tshuaj xyuas ua kev 
tiv thaiv yuav nce rau hom kev pab cuam, 
thiab tej zaum tus kws kho mob yuav qhia 
kom teem rau lub sij hawm nce raws li qhov 
xav tau. 
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Hom kev mus ntsib Lub sij hawm tos 
Cov Qauv Kev Nkag Mus Rau Kev Teem Caij Rau Kev Kho Mob Fab Cwj Pwm 
(Tsuas yog siv rau cov kws pab Kho Mob Fab Cwj Pwm Nkaus Xwb) 

Kev teem caij rau kev saib xyuas kho mob kub ceev 
nrog tus kws kho mob fab cwj pwm uas tsis yog 
kws kho mob los sis tus kws kho mob saib xyuas 
kho mob fab cwj pwm (tus kws kho mob puas siab 
puas ntsws) uas tsis tas muaj kev tso cai ua ntej 

Tsis pub dhau 48 teev txij li thov 

Kev teem caij rau kev saib xyuas kho mob kub ceev 
nrog tus kws kho mob fab cwj pwm uas tsis yog 
kws kho mob los sis tus kws kho mob saib xyuas 
kho mob fab cwj pwm (tus kws kho mob puas 
siab puas ntsws) uas yuav tsum muaj kev tso cai 
ua ntej 

Tsis pub dhau 96 teev txij li thov 

Kev teem caij rau kev kho mob uas tsis yog mob 
kub ceev nrog tus kws kho mob saib xyuas kho 
mob fab cwj pwm (tus kws kho mob puas siab 
puas ntsws) 

Tsis pub dhau 15 hnub ua hauj lwm txij li thov 

Kev teem caij kho mob uas tsis yog mob kub ceev 
nrog tus kws kho mob fab cwj pwm uas tsis yog 
kws kho mob 

Tsis pub dhau 10 hnub ua hauj lwm txij li thov 

Kev teem caij soj qab rau kev kho mob uas tsis yog 
mob kub ceev nrog us kws kho mob fab cwj pwm 
uas tsis yog kws kho mob (NPMH) 

Tsis pub dhau 10 hnub ua hauj lwm txij li thov 

Tom qab dhau moo ua hauj lwm lawm 

Kev muaj kws kho mob khoom tom qab dhau moo 
ua hauj lwm Hu rov qab tsis pub dhau 30 feeb txij li hu tuaj 

Cov lus qhia txog kev siv chav kho mob xwm txheej 
ti tes ti taw (ER) tom qab dhau moo ua hauj lwm Kev qhia raws li tsim nyog 

Kev Nkag Tau Mus Rau Tus Kws Kho Mob Lub Chaw Ua Hauj Lwm Tus Xov Tooj 

Teb tus tswv cuab tsab xov tooj 
(nrog tham kiag los sis kaw suab cia) Tsis pub dhau 60 vib nas this 

Hu rov qab rau tus tswv cuab rau cov teeb meem 
tsis yog mob nkeeg kub ceev Tsis pub dhau ib hnub ua hauj lwm 

Lub Sij Hawm Tos Hauv Lub Chaw Ua Hauj Lwm 

Lub sij hawm tos hauv lub chaw ua hauj lwm rau 
cov kev teem caij uas tau teem tseg (cov kws kho 
mob thiab cov kws kho mob tshwj xeeb) 

Tsis pub dhau 30 feeb 

Lus Cim Tseg: Hnub ua hauj lwm yog Hnub Monday txog Hnub Friday. Nws tsis xam cov hnub lub qab lim 
tiam los sis hnub so. 
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Tsab Ntawv Ceeb Toom Txog Kev Tsis Pub Muaj Kev Ntxub Ntxaug 
Health Net ua raws li cov kev cai lij choj tuav cai rau pej xeem ntawm Lub Xeev thiab Tsoom Fwv thiab 
tsis ntxub ntxaug, cais cov neeg los sis xaiv ua rau lawv yam sib txawv yeeb vim hais tias yog poj niam-
txiv neej, haiv neeg, nqaij tawv, kev ntseeg kev cai dab qhuas, caj ces poj koob yawm txwv, yug nyob 
lub teb chaws twg tuaj, kev cim thawj ua kev paub tias yog pab pawg haiv neeg tsawg, hnub nyoog, kev 
xiam oob qhab puas hlwb, kev xiam oob qhab rau lub cev, zwj ceeb fab kev kuaj mob, ntaub ntawv teev 
txog caj ces roj ntshav, txheej xwm ntsig txog kev sib yuav, poj niam txiv neej, kev cim thawj txog tus 
kheej tias yog poj niam txiv neej los sis txoj kev taw qhia kom paub txog tias yog poj niam txiv neej. 

Health Net muab: 

• Cov kev pab thiab cov kev pab cuam pub dawb rau cov neeg xiam oob qhab txhawm rau kom thiaj li
kom sib txuas lus nrog peb tau zoo dua qub, xws li cov neeg txhais lus piav tes uas muaj cai thiab cov
lus qhia sau ua ntaub ntawv uas sau ua lwm cov hom ntawv (ntawv luam tawm uas pom tus niam
ntawv loj, suab lus, cov hom ntawv uas muaj peev xwm nkag cuag (saib) tau nyob rau hauv koos pis
tawj, lwm cov hom ntawv).

• Cov kev pab cuam txhais lus pub dawb rau cov neeg nws thawj hom lus tsis yog Lus As Kiv, xws li cov
neeg txhais lus tau zoo uas muaj cai thiab cov ntaub ntawv uas sau ua lwm hom lus.

Yog hais tias koj xav tau cov kev pab cuam no los sis xav thov daim ntawv no sau ua ib hom qauv ntaub 
ntawv uas yus xaiv tau, tiv tauj rau Health Net Lub Chaw Muab Kev Sib Tiv Tauj Rau Tus Neeg Qhua 
(Customer Contact Center) ntawm tus xov tooj 1-800-675-6110 (TTY: 711), 24 teev nyob rau ib hnub, 
7 hnub nyob rau ib lim piam, 365 hnub tauj ib xyoo. 

Yog hais tias koj ntseeg tias Health Net tsis muab cov kev pab cuam no raws li hais los sis tau ntxub 
ntxaug tsis raug raws li tsab kev cai lij choj mus rau lwm txoj hauv kev, koj muaj peev xwm sau tau ib 
daim ntawv tsis txaus siab mus rau Health Net los ntawm kev hu xov tooj, sau ntawv xa mus, yus tus 
kheej mus ntsib kiag, los sis sau ntawv xa hauv tshuab koos pis tawj mus: 

• Los ntawm kev hu xov tooj: Hu rau Health Net Tus Neeg Cev Ncauj Cev Lus Hais Txog Pej Xeem Cov
Cai ntawm tus xov tooj 1-866-458-2208 (TTY: 711), hnub Monday txog Friday, 8 teev sawv ntxov
txog 5 teev tsaus ntuj

• Sau ntawv xa mus: Sau ib daim foos sau kev tsis txaus siab kom tiav los sis sau ib tsab ntawv thiab
muab nws xa mus rau Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

• Yus tus kheej mus ntsib kiag: Mus ntsib koj tus kws kho mob lub chaw ua hauj lwm los sis Health Net
thiab hais tias koj xav sau ntawv foob txog ib qho kev tsis zoo siab.

• Sau ntawv xa hauv tshuab koos pis tawj mus: Mus saib tau rau ntawm Health Net lub vas sab
(website) ntawm www.healthnet.com 

Tsis tas li ntawd koj kuj tseem muaj peev xwm sau ntawv foob txog ib qho lus tsis txaus siab raws pej 
xeem cov cai mus rau Xeev California Lub Thawj Fab Saib Xyuas Hauj Lwm Txog Cov Kev Pab Cuam Rau 
Kev Saib Xyuas Kho Mob Fab Kev Noj Qab Haus Huv (California Department of Health Care Services), 
Lub Chaw Ua Hauj Lwm Saib Xyuas Pej Xeem Cov Cai (Office of Civil Rights) los ntawm kev hu xov tooj, 
sau ntawv xa mus los sis sau ntawv xa hauv tshuab koos pis tawj mus: 
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• Los ntawm kev hu xov tooj: Hu rau 916-440-7370. Yog hais tias koj tsis hnov lus zoo los sis hais tsis
tau lus zoo, thov hu rau 711.

• Sau ntawv xa mus: Sau ib daim foos sau kev tsis txaus siab kom tiav los sis sau ib tsab ntawv thiab
muab nws xa mus rau Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.
Cov foos sau lus tsis txaus siab muaj nyob rau ntawm http://www.dhcs.ca.gov/Pages/Language_Access.aspx 

• Sau ntawv xa hauv tshuab koos pis tawj mus: Xa ib tsab email mus rau CivilRights@dhcs.ca.gov

Yog hais tias koj ntseeg tau tias koj raug ntxub ntxaug tawm tsam yeeb vim los ntawm haiv neeg, nqaij 
tawv, yug nyob lub teb chaws twg tuaj, hnub nyoog, kev xiam oob qhab los sis poj niam-txiv neej, tsis tas 
li ntawd, koj kuj tseem muaj peev xwm sau ntawv foob txog ib qho lus tsis txaus siab raws pej xeem cov 
cai mus rau Teb Chaws Mes Kas Lub Thawj Fab Saib Xyuas Hauj Lwm Txog Cov Kev Pab Cuam Rau Fab Kev 
Noj Qab Haus Huv thiab Tib Neeg (U.S. Department of Health and Human Services), Lub Chaw Ua Hauj 
Lwm Saib Xyuas Pej Xeem Cov Cai (Office for Civil Rights) los ntawm kev hu xov tooj, sau ntawv xa mus los 
sis sau ntawv xa hauv tshuab koos pis tawj mus rau: 

• Los ntawm kev hu xov tooj: 1-800-368-1019 (TDD: 1-800-537-7697)
• Sau ntawv xa mus: Sau daim foos kev tsis zoo siab los sis xa ib tsab ntawv mus rau U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201
Cov foos sau lus tsis txaus siab muaj nyob rau ntawm http://www.hhs.gov/ocr/office/file/index.html

• Sau ntawv xa hauv tshuab koos pis tawj mus: Mus saib tau rau ntawm Lub Chaw Ua Hauj Lwm Saib
Xyuas Pej Xeem Cov Cai Tshooj Vas Sab Rau Kev Sau Ntawv Foob Txog Kev Tsis Txaus Siab (Office for
Civil Rights Complaint Portal) ntawm https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or
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Bishop

NORTHERN INYO

ASSOCIATES

Clinic Type: RHC

ID Number: MC49001154

152 Pioneer Lane Suite D

Bishop, CA 93514

(760)872-1606

NPI: 1649664848

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

NORTHERN INYO

HOSPITAL RURAL

HEALTH CLINIC

Clinic Type: RHC

ID Number: MC49001144

153 Pioneer Lane Suite B

Bishop, CA 93514

(760)873-2849

NPI: 1417032921

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

TOIYABE INDIAN HEALTH

PROJECT INC

Clinic Type: FQHC

ID Number: MC49001151

250 N See Vee Lane

Bishop, CA 93514

(760)873-8464

NPI: 1659433191

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Bridgeport

TOIYABE INDIAN HEALTH

PROJECT INC

Clinic Type: FQHC

ID Number: MC49001146

199 Twin Lakes Rd

Bridgeport, CA 93517

(530)495-2100

NPI: 1659433191

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Cameron Park

EL DORADO COUNTY

COMMUNITY HEALTH

CENTER

Clinic Type: FQHC

ID Number: MC49001145

3100 Ponte Morino Dr

Cameron Park, CA 95682

(530)621-7700

NPI: 1073981783

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Georgetown

DIVIDE WELLNESS

CENTER

Clinic Type: RHC

ID Number: MC49001143

6065 State Hwy 193

Georgetown, CA 95634

(530)333-2548

NPI: 1346226693

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Ione

MACT MEDICAL IONE

Clinic Type: FQHC

305 Preston Ave

Ione, CA 95640

(209)674-6182

NPI: 1366519431

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Jackson

MACT MEDICAL JACKSON

Clinic Type: FQHC

12140 New York Ranch Rd

Jackson, CA 95642

(209)257-2400

NPI: 1366519431

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

WELLSPACE HEALTH

AMADOR COMMUNITY

HEALTH CENTER &

IMMEDIATE

Clinic Type: FQHC

ID Number: MC49001156

11333 Prospect Dr

Jackson, CA 95642

(209)268-0560

NPI: 1225550874

Cultural Competence

Training Completed: No

Hours: Mon-Fri 8:00 a.m. -

5:00 p.m.

Jamestown

MATHIESEN MEMORIAL

HEALTH CLINIC

Clinic Type: FQHC

ID Number: MC00000877

18144 Seco St

Jamestown, CA 95327

(209)984-4820

NPI: 1255595484

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Lone Pine

TOIYABE INDIAN HEALTH

PROJECT INC

Clinic Type: FQHC

ID Number: MC49001150

1150 Goodwin Rd

Lone Pine, CA 93545

(760)876-4795

NPI: 1659433191

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Mammoth Lakes

MAMMOTH HOSPITAL

RURAL HEALTH CLINIC

Clinic Type: RHC

ID Number: MC49001152

85 Sierra Park Road

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1053456400

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.
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Mariposa

JOHN C FREMONT RURAL

HEALTH CLINIC II

Clinic Type: RHC

ID Number: MC00000854

5186 Hospital Rd

Mariposa, CA 95338

(209)966-3631

NPI: 1043433568

Cultural Competence

Training Completed: No

Hours: Monday-Friday

9:00AM-5:00PM

Accessibility: Limited(P,IB,R)

JOHN C. FREMONT CLINIC

I

Clinic Type: RHC

ID Number: MC00000855

5189 Hospital Rd

Mariposa, CA 95338

(209)966-3631

NPI: 1134342652

Cultural Competence

Training Completed: No

Hours: Monday-Friday

9:00AM-5:00PM

Accessibility: Limited(P,IB,R)

MACT MEDICAL

MARIPOSA

Clinic Type: FQHC

5192 Hospital Road

Mariposa, CA 95338

(209)742-6144

NPI: 1366519431

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Placerville

MARSHALL CENTER FOR

PRIMARY CARE

Clinic Type: RHC

ID Number: MC49001157

1095 Marshall Way

Placerville, CA 95667

(530)626-2920

NPI: 1558645820

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

MARSHALL PEDIATRICS

RURAL HEALTH

Clinic Type: RHC

ID Number: MC49001147

4341 Golden Center Dr Ste

A

Placerville, CA 95667

(530)626-1144

NPI: 1386065480

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

SHINGLE SPRINGS

TRIBAL HEALTH

PROGRAM

Clinic Type: FQHC

ID Number: MC49001153

5168 Honpie Rd

Placerville, CA 95667

(530)387-4975

NPI: 1245356674

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

San Andreas

MACT MEDICAL SAN

ANDREAS

Clinic Type: FQHC

1113 Highway 49

San Andreas, CA 95249

(209)755-1400

NPI: 1366519431

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Sonora

ADVENTIST HEALTH

SONORA RHC

Clinic Type: RHC

ID Number: MC49001148

193 Fairview Lane

Sonora, CA 95370

(209)536-5100

NPI: 1003014952

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

MACT MEDICAL SONORA

Clinic Type: FQHC

13975 Mono Way Ste E

Sonora, CA 95370

(209)533-9600

NPI: 1366519431

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Sonora

MACT WOMEN'S HEALTH

SONORA

Clinic Type: FQHC

940 Sylva Ln Ste B

Sonora, CA 95370

(209)288-6502

NPI: 1366519431

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Tuolumne

TUOLUMNE ME-WUK

INDIAN HEALTH CENTER

Clinic Type: FQHC

ID Number: MC49001160

18880 Cherry Valley Blvd

Tuolumne, CA 95379

(209)928-5400

NPI: 1619952397

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.
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The table below is a list of footnotes 
used in this section.
1Board-certified.

2Accepting existing patients at this time.

3Not accepting new patients at this time.

4Accepting new patients.
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Angels Camp

MARK TWAIN MEDICAL

CENTER - CLINICS

Family Practice

Kifune, Michael D. M.D.

4

Gender: Male

ID Number: 48683

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1578568614

License No: G039833

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:30 AM - 

5:00 PM

Hospital(s): None

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Krpan, John D.O.

4

Gender: Male

ID Number: 249971

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1992700876

License No: 20A06983

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:30 AM - 

5:00 PM

Hospital(s): None

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Internal Medicine

Coombs Jr, Jack L. M.D.

1 4

Gender: Male

ID Number: 530721

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1992763759

License No: G019361

Angels Camp

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Arnold

HEALTH NET DIRECT FFS

MEDI-CAL

Family Practice

Fillo, Jeremiah D. M.D.

1 4

Gender: Male

ID Number: 192995

2037 Hwy. 4

Arnold, CA 95223

(209)795-1270

NPI: 1275847360

License No: A117793

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

Extender(s): Jacobs, 

Margaret (P.A.)

MARK TWAIN MEDICAL

CENTER - CLINICS

Family Practice

Kifune, Michael D. M.D.

4

Gender: Male

ID Number: 48683

2182 Hwy. 4 Ste A100

Arnold, CA 95223

(209)795-4193

NPI: 1578568614

License No: G039833

Cultural Competence 

Training Completed: No

Arnold

Hours: Mon - Fri 8:30 AM - 

5:00 PM

Hospital(s): None

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Internal Medicine

Coombs Jr, Jack L. M.D.

1 4

Gender: Male

ID Number: 530721

2182 Hwy. 4 Ste A100

Arnold, CA 95223

(209)795-4193

NPI: 1992763759

License No: G019361

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:30 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Bishop

HEALTH NET DIRECT FFS

MEDI-CAL

Family Practice

Dominguez, Ronald E. 

M.D.

4

Gender: Male

ID Number: 188077

459 W. Line St. Ste C

Bishop, CA 93514

(760)784-7020

NPI: 1417257452

License No: A114123

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Bishop

Hospital(s): None

Gasior, Anne E. M.D.

4

Gender: Female

ID Number: 293532

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1821158312

License No: A064898

Cultural Competence 

Training Completed: No

Hours: Mon 3:00 PM - 4:30 

PM Tue, Wed, Thu, Fri, Sat 

8:00 AM - 4:30 PM

Hospital(s): None

Gasior, Anne E. M.D.

4

Gender: Female

ID Number: 293532

152 Pioneer Ln. Ste H

Bishop, CA 93514

(760)873-6373

NPI: 1821158312

License No: A064898

Cultural Competence 

Training Completed: No

Hours: Mon - Sat 8:00 AM - 

5:00 PM

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Kaileh, Husam S. M.D.

1 4

Gender: Male

ID Number: 48004

459 W. Line St. Ste C

Bishop, CA 93514

(760)784-7020

NPI: 1700920899

License No: A052444

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM
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Bishop

Physician Language(s): 

Arabic, Spanish

Hospital(s): Community 

Regional Medical Center

Certification(s): CPSP

Manzanares, Lisa K. D.O.

1 

4

Gender: Female

ID Number: 269777

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1316381940

License No: 20A13946

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Sharma, Uttama M.D.

1 4

Gender: Female

ID Number: 293097

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1366641367

License No: A096689

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Northern Inyo 

Hospital

Internal Medicine

Engblade, Joy K. M.D.

1 4

Gender: Female

ID Number: 154456

152 Pioneer Ln. Ste C

Bishop, CA 93514

(760)873-7111

NPI: 1134262157

License No: A107444

Bishop

Cultural Competence 

Training Completed: No

Hours: Mon - Thu 8:00 AM - 

5:00 PM Fri 8:00 AM - 1:00 

PM

Hospital(s): None

NORTHERN INYO

ASSOCIATES

Family Practice

Gasior, Anne E. M.D.

4

Gender: Female

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1821158312

License No: A064898

Cultural Competence 

Training Completed: No

Hours: Mon 3:00 PM - 4:30 

PM Tue, Wed, Thu, Fri, Sat 

8:00 AM - 4:30 PM

Hospital(s): Northern Inyo 

Hospital

Leja, Catherine A. M.D.

4

Gender: Female

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1588673446

License No: A073578

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Manzanares, Lisa K. D.O.

1 

4

Gender: Female

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop Bishop

Bishop, CA 93514

(760)873-2849

NPI: 1316381940

License No: 20A13946

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Community 

Regional Medical Center, 

Northern Inyo Hospital

Sharma, Uttama M.D.

1 4

Gender: Female

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1366641367

License No: A096689

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

TOIYABE INDIAN HEALTH

PROJECT INC

Family Practice

Frazier, Summer M. M.D.

1 4

Gender: Female

ID Number: MC49001151

250 N. See Vee Ln.

Bishop, CA 93514

(760)873-8464

NPI: 1184052748

License No: A121686

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Arabic, German, Spanish

Physician Language(s): 

Arabic

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Ramadan, Amr H. M.D.

1 4

Gender: Male

ID Number: MC49001151

250 N. See Vee Ln.

Bishop, CA 93514

(760)873-8464

NPI: 1831280726

License No: A051610

Cultural Competence 

Training Completed: No

After Hours Phone Number: 

(760)873-8464

Hours: Mon - Fri 7:00 AM - 

5:00 PM Sat 8:00 AM - 12:00 

PM

Office Staff Language(s): 

Arabic, German, Spanish

Physician Language(s): 

Arabic, Spanish

Hospital(s): Community 

Regional Medical Center, 

Adventist Health - Selma, 

Northern Inyo Hospital

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Weiss, Taema F. M.D.

1 4

Gender: Female

ID Number: MC49001151

250 N. See Vee Ln.

Bishop, CA 93514

(760)873-8464

NPI: 1467510867

License No: A079606

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Arabic, German, Spanish
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Bishop

Physician Language(s): 

Spanish

Hospital(s): Northern Inyo 

Hospital

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Cameron Park

EL DORADO COUNTY

COMMUNITY HEALTH

CENTER

Family Practice

Cotton, Erin M. M.D.

4

Gender: Male

ID Number: MC49001145

3100 Ponte Morino Dr.

Cameron Park, CA 95682

(530)621-7700

NPI: 1215229018

License No: A122049

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish

Hospital(s): None

Extender(s): Rasmussen, 

Dale A. (P.A.), 

Anbarghalami, Reyhan (NP)

Rulison, John A. M.D.

1 4

Gender: Male

ID Number: MC49001145

3100 Ponte Morino Dr.

Cameron Park, CA 95682

(530)621-7700

NPI: 1952380446

License No: G061453

Cultural Competence 

Training Completed: No

Cameron Park

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish

Hospital(s): Marshall Medical 

Center

Extender(s): Dusek, 

Vaughna A. (FNP)

Velasquez-Morfin, 

Veronica M.D.

1 4

Gender: Female

ID Number: MC49001145

3100 Ponte Morino Dr.

Cameron Park, CA 95682

(530)621-7700

NPI: 1053495424

License No: A082869

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Hindi, Spanish

Hospital(s): None

Extender(s): Fallo, Pamela 

R. (NP)

HEALTH NET DIRECT FFS

MEDI-CAL

Family Practice

Abela, Philip P. M.D.

1 4

Gender: Male

ID Number: 44455

3581 Palmer Dr. Ste 602

Cameron Park, CA 95682

(530)672-7000

NPI: 1528130374

License No: G065604

Cultural Competence 

Training Completed: No

Cameron Park

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Extender(s): George, Jaya 

(NP), D'Angelo, Rachelle S. 

(FNP)

Patel, Niraj M.D.

4

Gender: Male

ID Number: 234434

3581 Palmer Dr. Ste 602

Cameron Park, CA 95682

(530)672-7000

NPI: 1811315492

License No: A145669

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Internal Medicine

Mudunuri, Swetha M.D.

1 4

Gender: Female

ID Number: 216018

3581 Palmer Dr. Ste 602

Cameron Park, CA 95682

(530)672-7000

NPI: 1700149150

License No: A137255

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

MARSHALL CENTER FOR

PRIMARY CARE -

CAMERON PARK

Family Practice

Abela, Philip P. M.D.

1 4

Gender: Male

Cameron Park

ID Number: 44455

3581 Palmer Dr. Ste 602

Cameron Park, CA 95682

(530)672-7000

NPI: 1528130374

License No: G065604

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Extender(s): George, Jaya 

(NP), D'Angelo, Rachelle S. 

(FNP)

Patel, Niraj M.D.

4

Gender: Male

ID Number: 234434

3581 Palmer Dr. Ste 602

Cameron Park, CA 95682

(530)672-7000

NPI: 1811315492

License No: A145669

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Internal Medicine

Burgeson, Connie K. M.D.

1 

4

Gender: Female

ID Number: 128749

3581 Palmer Dr. Ste 602

Cameron Park, CA 95682

(530)572-7000

NPI: 1396727145

License No: A063161

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM
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Cameron Park

Hospital(s): None

Extender(s): Snyder, Sarah 

B. (NP)

Copperopolis

MARK TWAIN MEDICAL

CENTER - CLINICS

Family Practice

Kelaita, Dean M. M.D.

4

Gender: Male

ID Number: 68776

430 Sawmill Creek Rd.

Copperopolis, CA 95228

(209)785-7000

NPI: 1750310496

License No: G080069

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

Kifune, Michael D. M.D.

4

Gender: Male

ID Number: 48683

430 Sawmill Creek Rd.

Copperopolis, CA 95228

(209)785-7000

NPI: 1578568614

License No: G039833

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

General Practice

Meyer, Mikel R. D.O.

4

Gender: Male

ID Number: 236307

430 Sawmill Creek Rd.

Copperopolis, CA 95228

(209)785-7000

NPI: 1548388929

Copperopolis

License No: 20A06155

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Internal Medicine

Coombs Jr, Jack L. M.D.

1 4

Gender: Male

ID Number: 530721

430 Sawmill Creek Rd.

Copperopolis, CA 95228

(209)785-7000

NPI: 1992763759

License No: G019361

Cultural Competence 

Training Completed: No

Hours: Mon - Thu 7:00 AM - 

5:30 PM

Physician Language(s): 

Spanish

Hospital(s): None

El Dorado Hills

HEALTH NET DIRECT FFS

MEDI-CAL

Family Practice

Kaur, Tarandeep M.D.

1 4

Gender: Female

ID Number: 252700

5137 Golden Foothill Pkwy. 

Ste 120

El Dorado Hills, CA 95762

(530)344-5400

NPI: 1023203080

License No: C158984

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

El Dorado Hills

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Groveland

HEALTH NET DIRECT FFS

MEDI-CAL

Family Practice

Shield, Steven E. M.D.

1 4

Gender: Male

ID Number: 22954

18661 Hwy. 120

Groveland, CA 95321

(209)962-7121

NPI: 1619954237

License No: G066861

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

Extender(s): Layton, Michael 

(P.A.), Chorvat, Melainie A. 

(P.A.)

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Jackson

WELLSPACE HEALTH

AMADOR COMMUNITY

HEALTH CENTER &

IMMEDIATE

Family Practice

Hall, Craig W. M.D.

1 4

Gender: Male

ID Number: MC49001156

11333 Prospect Dr.

Jackson, CA 95642

(209)268-0560

NPI: 1013920628

License No: A060551

Cultural Competence 

Training Completed: No

Jackson

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Lodi Memorial 

Hospital

Mammoth Lakes

MAMMOTH HOSPITAL

RURAL HEALTH CLINIC

Pediatrics

Bissell, Mary M.D.

4

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)924-4000

NPI: 1821349622

License No: A132363

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Collins, Kristin E. D.O.

1 4

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)924-4000

NPI: 1366678930

License No: 20A11395

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Mariposa

HEALTH NET DIRECT FFS

MEDI-CAL

Family Practice

Carter, Mimi E. M.D.

1 4

Gender: Female

ID Number: 137364
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Mariposa

5189 Hospital Rd.

Mariposa, CA 95338

(209)966-3631

NPI: 1932328713

License No: A096489

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish, Tagalog

Physician Language(s): 

Spanish

Hospital(s): None

Internal Medicine

Horvat, Robert T. M.D.

1 4

Gender: Male

ID Number: 293535

5186 Hospital Rd.

Mariposa, CA 95338

(209)966-2154

NPI: 1841279668

License No: A062483

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

JOHN C. FREMONT CLINIC

I

Family Practice

Carter, Mimi E. M.D.

1 3

Gender: Female

ID Number: MC00000855

5186 Hospital Rd.

Mariposa, CA 95338

(209)966-0850

NPI: 1932328713

License No: A096489

Cultural Competence 

Training Completed: Yes

Mariposa

After Hours Phone Number: 

(209)966-3631

Hours: Mon - Fri 8:00 AM - 

6:00 PM

Hospital(s): John C Fremont 

Healthcare District

Extender(s): Montoya, Albert 

J. (P.A.), Fry, Robin (P.A.)

JOHN C. FREMONT

CLINICS

Family Practice

Carter, Mimi E. M.D.

1 4

Gender: Female

ID Number: 137364

5189 Hospital Rd.

Mariposa, CA 95338

(209)966-3631

NPI: 1932328713

License No: A096489

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish, Tagalog

Physician Language(s): 

Spanish

Hospital(s): John C Fremont 

Healthcare District

Placerville

HEALTH NET DIRECT FFS

MEDI-CAL

Family Practice

Billett, Courtnie G. M.D.

1 4

Gender: Female

ID Number: 190650

1095 Marshall Way Ste 100

Placerville, CA 95667

(530)626-2920

NPI: 1427287077

License No: A122805

Placerville

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Extender(s): Rea, Lee K. 

(NP), Buchert, Lucy (NP), 

Rosen, Maria L. (NP), 

Neufeld, Lacey E. (NP)

Camisa, Leanne M. M.D.

1 4

Gender: Female

ID Number: 68084

1095 Marshall Way Ste 100

Placerville, CA 95667

(530)626-2920

NPI: 1124081377

License No: A060768

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Extender(s): Phillips, Alice 

M. (NP), Levinson, Teresa H. 

(NP), Nurre, Kristin (NP), 

Mason, Cambria D. (P.A.)

Ceridon, Samuel J. M.D.

1 4

Gender: Male

ID Number: 186757

1095 Marshall Way Ste 100

Placerville, CA 95667

(530)626-2920

NPI: 1679800247

License No: A116725

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM Sat 8:00 AM - 2:00 

PM

Hospital(s): Marshall Medical 

Center

Placerville

Koble, William J. M.D.

1 4

Gender: Male

ID Number: 103806

4341 Golden Center Dr. Ste 

B

Placerville, CA 95667

(530)621-3600

NPI: 1558367102

License No: G076138

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Portuguese, Spanish

Hospital(s): Marshall Medical 

Center

Riddle, Emilie B. M.D.

1 4

Gender: Female

ID Number: 232124

1095 Marshall Way Ste 100

Placerville, CA 95667

(530)626-2920

NPI: 1457526972

License No: C150145

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM Sat 8:00 AM - 2:00 

PM

Hospital(s): None

Rodriguez, Tonantzin E. 

M.D.

4

Gender: Female

ID Number: 231624

4341 Golden Center Dr. Ste 

B

Placerville, CA 95667

(530)621-3600

NPI: 1518280288

License No: A139055

Cultural Competence 

Training Completed: No
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Placerville

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Young, Gary W. M.D.

1 4

Gender: Male

ID Number: 18926

4341 Golden Center Dr. Ste 

B

Placerville, CA 95667

(530)621-3600

NPI: 1689601155

License No: G067889

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Mercy Hospital 

of Folsom

Pediatrics

Rendla, Sudhakar M.D.

1 4

Gender: Male

ID Number: 249465

4341A Golden Center Dr.

Placerville, CA 95667

(530)626-1144

NPI: 1114224540

License No: A130225

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Rendla, Sudhakar M.D.

1 4

Gender: Male

ID Number: 249465

1095 Marshall Way Ste 100

Placerville, CA 95667

(530)626-2920

NPI: 1114224540

License No: A130225

Cultural Competence 

Training Completed: No

Placerville

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Extender(s): Miser, Jay 

(P.A.)

MARSHALL CENTER FOR

PRIMARY CARE

Family Practice

Billett, Courtnie G. M.D.

1 4

Gender: Female

ID Number: MC49001157

1095 Marshall Way Ste 100

Placerville, CA 95667

(530)626-2920

NPI: 1427287077

License No: A122805

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Extender(s): Rea, Lee K. 

(NP), Buchert, Lucy (NP), 

Rosen, Maria L. (NP), 

Neufeld, Lacey E. (NP)

Camisa, Leanne M. M.D.

1 4

Gender: Female

ID Number: MC49001157

1095 Marshall Way Ste 100

Placerville, CA 95667

(530)626-2920

NPI: 1124081377

License No: A060768

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Extender(s): Phillips, Alice 

M. (NP), Levinson, Teresa H. 

Placerville

(NP), Nurre, Kristin (NP), 

Mason, Cambria D. (P.A.)

Ceridon, Samuel J. M.D.

1 4

Gender: Male

ID Number: MC49001157

1095 Marshall Way Ste 100

Placerville, CA 95667

(530)626-2920

NPI: 1679800247

License No: A116725

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM Sat 8:00 AM - 2:00 

PM

Hospital(s): Marshall Medical 

Center

Riddle, Emilie B. M.D.

1 4

Gender: Female

ID Number: MC49001157

1095 Marshall Way Ste 100

Placerville, CA 95667

(530)626-2920

NPI: 1457526972

License No: C150145

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM Sat 8:00 AM - 2:00 

PM

Hospital(s): None

Pediatrics

Rendla, Sudhakar M.D.

1 4

Gender: Male

ID Number: MC49001157

1095 Marshall Way Ste 100

Placerville, CA 95667

(530)626-2920

NPI: 1114224540

License No: A130225

Cultural Competence 

Training Completed: No

Placerville

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Extender(s): Miser, Jay 

(P.A.)

MARSHALL PEDIATRICS

RURAL HEALTH

Pediatrics

Peterson, Elizabeth K. 

M.D.

1 4

Gender: Female

ID Number: MC49001147

4341 Golden Center Dr. Ste 

A

Placerville, CA 95667

(530)626-1144

NPI: 1700868361

License No: G068921

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish

Hospital(s): None

Extender(s): O'Connor, 

Jocelyne R. (NP), Husted, 

Sarah A. (NP)

SHINGLE SPRINGS

RIBAL HEALTH

ROGRAM

T

P

Family Practice

Moizeau, Catherine E. 

M.D.

4

Gender: Female

ID Number: MC49001153

5168 Honpie Rd.

Placerville, CA 95667

(530)387-4975
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Placerville

NPI: 1205866613

License No: A081624

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Hindi, Spanish

Hospital(s): Sutter Medical 

Center, Sacramento

Extender(s): Dusek, 

Vaughna A. (FNP), Khaliki, 

Vida (P.A.), Hall, Maura L. 

(P.A.)

General Practice

Dalal, Karl N. M.D.

4

Gender: Male

ID Number: MC49001153

5168 Honpie Rd.

Placerville, CA 95667

(530)387-4975

NPI: 1467451245

License No: A095570

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Hindi

Hospital(s): Sutter Medical 

Center, Sacramento

Extender(s): Rubio-damian, 

Beatriz M. (P.A.), Kay, 

Johanna N. (NP)

San Andreas

HEALTH NET DIRECT FFS

MEDI-CAL

Family Practice

Meyer, Mikel R. D.O.

4

Gender: Male

ID Number: 236307

702 Mountain Ranch Rd.

San Andreas

San Andreas, CA 95249

(209)754-4564

NPI: 1548388929

License No: 20A06155

Cultural Competence 

Training Completed: No

Hours: Mon - Thu 7:00 AM - 

5:30 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

MARK TWAIN MEDICAL

CENTER - CLINICS

Family Practice

Kelaita, Dean M. M.D.

4

Gender: Male

ID Number: 68776

702 Mountain Ranch Rd.

San Andreas, CA 95249

(209)754-4564

NPI: 1750310496

License No: G080069

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:30 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish

Hospital(s): Sonora 

Community Hospital

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Kifune, Michael D. M.D.

4

Gender: Male

ID Number: 48683

702 Mountain Ranch Rd.

San Andreas, CA 95249

San Andreas San Andreas

(209)754-4564

NPI: 1578568614

License No: G039833

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Kor, Matthew M.D.

1 4

Gender: Male

ID Number: 284086

702 Mountain Ranch Rd.

San Andreas, CA 95249

(209)754-4564

NPI: 1508329947

License No: A180770

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Krpan, John D.O.

4

Gender: Male

ID Number: 249971

702 Mountain Ranch Rd.

San Andreas, CA 95249

(209)754-4564

NPI: 1992700876

License No: 20A06983

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

General Practice

Meyer, Mikel R. D.O.

4

Gender: Male

ID Number: 236307

702 Mountain Ranch Rd.

San Andreas, CA 95249

(209)754-4564

NPI: 1548388929

License No: 20A06155

Cultural Competence 

Training Completed: No

Hours: Mon - Thu 7:00 AM - 

5:30 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Internal Medicine

Somani, Pravina M.D.

1 4

Gender: Female

ID Number: 16232

702 Mountain Ranch Rd.

San Andreas, CA 95249

(209)754-4564

NPI: 1326011032

License No: G073044

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:30 PM
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San Andreas

Office Staff Language(s): 

Spanish

Physician Language(s): 

Hindi

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Pediatrics

Taylan, Athena V. M.D.

1 4

Gender: Female

ID Number: 191776

702 Mountain Ranch Rd.

San Andreas, CA 95249

(209)754-4564

NPI: 1871629477

License No: A066587

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:30 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish, Tagalog

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Sonora

ADVENTIST HEALTH

SONORA RHC

Family Practice

Personius, Matthew L. 

M.D.

4

Gender: Male

ID Number: MC49001148

193 Fairview Ln.

Sonora, CA 95370

(209)536-5135

NPI: 1528022712

License No: A062512

Cultural Competence 

Training Completed: No

Sonora

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

Extender(s): Harper, Laura 

(P.A.)

HEALTH NET DIRECT FFS

MEDI-CAL

Family Practice

Personius, Matthew L. 

M.D.

4

Gender: Male

ID Number: 60630

193 Fairview Ln. Ste B

Sonora, CA 95370

(209)536-5100

NPI: 1528022712

License No: A062512

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

Extender(s): Rohde-Moe, 

Gunnar E. (P.A.), Hoffman, 

Robert (NP), Walker, 

Kathryn (NP), Suess, 

Andrew (P.A.)

TUOLUMNE ME-WUK

PRIMARY CARE SONORA

Family Practice

Murdock, Shayna M. M.D.

4

Gender: Female

ID Number: 293095

22044 Cedar Rd.

Sonora, CA 95370

(209)532-0034

NPI: 1033254586

License No: A113446

Cultural Competence 

Training Completed: No

Sonora

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Extender(s): Greenberg, 

Megan M. (NP)

Tuolumne

HEALTH NET DIRECT FFS

MEDI-CAL

Family Practice

Murdock, Shayna M. M.D.

4

Gender: Female

ID Number: 293095

18880 Cherry Valley Blvd.

Tuolumne, CA 95379

(209)928-5400

NPI: 1033254586

License No: A113446

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

TUOLUMNE ME-WUK

INDIAN HEALTH CENTER

Family Practice

Murdock, Shayna M. M.D.

4

Gender: Female

ID Number: MC49001160

18880 Cherry Valley Blvd.

Tuolumne, CA 95379

(209)928-5400

NPI: 1033254586

License No: A113446

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Regis, Louella M. M.D.

4

Gender: Female

ID Number: MC49001160

Tuolumne

18880 Cherry Valley Blvd.

Tuolumne, CA 95379

(209)928-5400

NPI: 1184828964

License No: A101548

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Tagalog

Hospital(s): None

Extender(s): Vierra-brick, 

Rebecca (FNP), Kagay, 

Deborah (FNP), Gunter, 

Jane L. (NP)
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The table below is a list of footnotes 
used in this section.
1Board-certified.

2Accepting existing patients at this time.

3Not accepting new patients at this time.

4Accepting new patients.
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Angels Camp

MARK TWAIN MEDICAL

CENTER - CLINICS

Parsa, Ali A. M.D.

1 4

Alternate Name: Parsa, 

Mohamad A

Gender: Male

ID Number: 191551

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1851527063

License No: A117319

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Marshall Medical 

Center

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Bishop

HEALTH NET DIRECT FFS

MEDI-CAL

Arndal, Lara J. M.D.

1 4

Gender: Female

ID Number: 294108

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

License No: A099365

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):None

Kim, Martha B. M.D.

1 4

Gender: Female

ID Number: 107929

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1578539409

Bishop Bishop

License No: A062897

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Hospital(s):Northern Inyo 

Hospital

Kim, Martha B. M.D.

1 4

Gender: Female

ID Number: 107929

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1578539409

License No: A062897

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Northern Inyo 

Hospital

Pflum, Jeannie L. D.O.

1 4

Gender: Female

ID Number: 90477

150 Pioneer Lane

Bishop, CA 93514

(760)873-5811

NPI: 1194816678

License No: 20A07910

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s):None

Pflum, Jeannie L. D.O.

1 4

Gender: Female

ID Number: 90477

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1194816678

License No: 20A07910

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s):None

NORTHERN INYO

ASSOCIATES

Kim, Martha B. M.D.

1 4

Gender: Female

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1578539409

License No: A062897

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):None

Pflum, Jeannie L. D.O.

1 4

Gender: Female

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1194816678

License No: 20A07910

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s):None

Cameron Park

HEALTH NET DIRECT FFS

MEDI-CAL

Boni, Jennifer M. M.D.

4

Cameron Park

Gender: Female

ID Number: 271508

3501 Palmer Dr. Ste 204

Cameron Park, CA 95682

(530)672-7060

NPI: 1558570911

License No: C173221

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):None

El Dorado Hills

Direct Network: Fresno

Dieterich, Frederick W. 

M.D.

4

Gender: Male

ID Number: 504014

4697 Golden Foothill Pkwy.

El Dorado Hills, CA 95762

(888)777-1945

NPI: 1720183650

License No: G041537

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Physician Language(s): 

Armenian, Spanish

Hospital(s):None

Mammoth Lakes

MAMMOTH HOSPITAL

RURAL HEALTH CLINIC

Bouvier, Lucienne S. M.D.

1

4

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)924-4044

NPI: 1578641601

License No: G079050
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Mammoth Lakes

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Mammoth 

Hospital

Placerville

HEALTH NET DIRECT FFS

MEDI-CAL

Akin, Paula L. D.O.

4

Gender: Female

ID Number: 76756

1095 Marshall Way Ste 201

Placerville, CA 95667

(530)344-5470

NPI: 1225141047

License No: 20A06881

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Marshall Medical 

Center

Maloney, Jane M. M.D.

1 4

Gender: Female

ID Number: 89511

1095 Marshall Way Ste 201

Placerville, CA 95667

(530)344-5470

NPI: 1205851953

License No: G077040

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Hospital(s):Marshall Medical 

Center

Mendelssohn, Andrea R. 

M.D.

4

Gender: Female

ID Number: 90894

1095 Marshall Way Ste 201

Placerville

Placerville, CA 95667

(530)344-5470

NPI: 1144275264

License No: A075537

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Marshall Medical 

Center

Polosina, Evgenia M.D.

4

Gender: Female

ID Number: 245081

1095 Marshall Way Ste 201

Placerville, CA 95667

(530)344-5470

NPI: 1962817270

License No: A156137

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Marshall Medical 

Center

Polosina, Evgenia M.D.

4

Gender: Female

ID Number: 245081

1100 Marshall Way

Placerville, CA 95667

(530)622-1441

NPI: 1962817270

License No: A156137

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Marshall Medical 

Center

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Waring, Kristopher R. 

M.D.

4

Gender: Male

Placerville

ID Number: 281987

1095 Marshall Way Ste 201

Placerville, CA 95667

(530)675-7060

NPI: 1013410877

License No: A166393

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):None

Woodward, Anne M. M.D.

1 

4

Gender: Female

ID Number: 274145

1095 Marshall Way Ste 201

Placerville, CA 95667

(530)344-5470

NPI: 1407971476

License No: G067116

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Marshall Medical 

Center

San Andreas

HEALTH NET DIRECT FFS

MEDI-CAL

Parsa, Ali A. M.D.

4

Alternate Name: Parsa, 

Mohamad A

Gender: Male

ID Number: 191551

702 Mountain Ranch Rd.

San Andreas, CA 95249

(209)754-4564

NPI: 1851527063

License No: A117319

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

San Andreas

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish

Hospital(s):None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

MARK TWAIN MEDICAL

CENTER - CLINICS

Parsa, Ali A. M.D.

1 4

Alternate Name: Parsa, 

Mohamad A

Gender: Male

ID Number: 191551

702 Mountain Ranch Rd.

San Andreas, CA 95249

(209)754-4564

NPI: 1851527063

License No: A117319

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish

Hospital(s):None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Sonora

ADVENTIST HEALTH

SONORA RHC

Jones, Christopher L. 

M.D.

1 4

Gender: Male

ID Number: MC49001148

193 Fairview Ln.

Sonora, CA 95370

(209)536-5135

NPI: 1649594417

License No: A120047
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Sonora

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Sonora 

Community Hospital

HEALTH NET DIRECT FFS

MEDI-CAL

Bradley, Chrystal M.D.

4

Gender: Female

ID Number: 249741

900 Greenley Rd. Ste 922

Sonora, CA 95370

(209)536-3750

NPI: 1366886392

License No: A124830

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Sonora 

Community Hospital

Self Reported Accessibility: 

Limited(P,IB,R,E)

Bradley, Chrystal M.D.

4

Gender: Female

ID Number: 249741

193 Fairview Ln. Ste F

Sonora, CA 95370

(209)536-3570

NPI: 1366886392

License No: A124830

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Sonora 

Community Hospital

Chen, Cicely M.D.

4

Gender: Female

ID Number: 249743

193 S. Fairview Ln.

Sonora, CA 95370

Sonora

(209)536-5135

NPI: 1043625916

License No: A153338

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Sonora 

Community Hospital

Jones, Christopher L. 

M.D.

1 4

Gender: Male

ID Number: 249745

193 Fairview Ln. Ste C

Sonora, CA 95370

(209)536-5135

NPI: 1649594417

License No: A120047

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Sonora 

Community Hospital

Jones, Christopher L. 

M.D.

1 4

Gender: Male

ID Number: 249745

900 Greenley Rd. Ste 922

Sonora, CA 95370

(209)536-3750

NPI: 1649594417

License No: A120047

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s):Sonora 

Community Hospital

Self Reported Accessibility: 

Limited(P,IB,R,E)
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The table below is a list of footnotes  
used in this section.
1Board-certified.

2Accepting existing patients at this time.

3Not accepting new patients at this time.

4Accepting new patients.

5Available by referral only.

6Available only through a hospital or facility.





Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net

Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com

www.healthnet.com / 127 Volume 3, 2024

Specialist

S
p

e
c
i
a

l
i
s
t

Angels Camp

HEALTH NET DIRECT FFS

MEDI-CAL

Anesthesiology

Greco, Donald J. M.D.

1 4 6

Gender: Male

ID Number: 199119

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1740416767

License No: A116326

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Desert Regional 

Medical Center

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Cardiology/Cardiovascular

Disease

Maraj, Rajiv M.D.

4 5

Gender: Male

ID Number: 169678

445 S.  Main St.

Angels Camp, CA 95222

(209)736-0249

NPI: 1730193079

License No: A078653

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

Emergency Medicine

Cleveland, Blake H. M.D.

4 6

Gender: Male

ID Number: 214609

23 N. Main St.

Angels Camp, CA 95222

(209)736-9130

Angels Camp Angels Camp Angels Camp

NPI: 1124311253

License No: A131862

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

Hickle, Tyson J. M.D.

4 6

Gender: Male

ID Number: 288526

23 N. Main St.

Angels Camp, CA 95222

(209)736-9130

NPI: 1699193979

License No: A178399

Cultural Competence 

Training Completed: No

Hours: Sun - Sat 7:00 AM - 

7:00 PM

Hospital(s): None

Lyons, Robert W. M.D.

4 6

Gender: Male

ID Number: 164439

23 N. Main St.

Angels Camp, CA 95222

(209)736-9130

NPI: 1609846146

License No: G042340

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): Sonora 

Community Hospital

Ogle, Erica K. D.O.

4 6

Gender: Female

ID Number: 240598

23 N. Main St.

Angels Camp, CA 95222

(209)736-9130

NPI: 1962847459

License No: 20A15702

Cultural Competence 

Training Completed: No

Hours: Sun - Sat 6:00 AM - 

8:00 PM

Hospital(s): Sonora 

Community Hospital

Protacio, Joseph G. D.O.

4 6

Gender: Male

ID Number: 240600

23 N. Main St.

Angels Camp, CA 95222

(209)736-9130

NPI: 1710324496

License No: 20A15587

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

Wang, Steve C. D.O.

4 6

Gender: Male

ID Number: 214250

23 N. Main St.

Angels Camp, CA 95222

(209)736-9130

NPI: 1013177500

License No: 20A13775

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

Wasserman, Travis B. 

M.D.

4 6

Gender: Male

ID Number: 291175

23 N. Main St.

Angels Camp, CA 95222

(209)736-9130

NPI: 1518428994

License No: A177287

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

Endocrinology

Westbie, Donald K. M.D.

1 4 

5

Gender: Male

ID Number: 18253

44 S Main St

Angels Camp, CA 95222

(209)736-0249

NPI: 1912984436

License No: A025918

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Hospital(s): None

Extender(s): Kerr-Schifrin, 

Nancy (P.A.), Belcourt, 

Kelsey (NP)

Family Nurse Practitioner

Banke, Lisa M. NP

4 5

Gender: Female

ID Number: 280447

23 N. Main St.

Angels Camp, CA 95222

(209)736-9130

NPI: 1275048159

License No: NP07529

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

Belcourt, Kelsey NP

4 5



Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net

Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com

128 / www.healthnet.com  Volume 3, 2024

Specialist

Angels Camp Angels Camp Angels Camp Angels Camp

Gender: Female

ID Number: 280372

44 S. Main St.

Angels Camp, CA 95222

(209)736-0249

NPI: 1467925594

License No: NP10968

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Wolken, Krysta NP

4 5

Gender: Female

ID Number: 286768

23 N. Main St.

Angels Camp, CA 95222

(209)736-9130

NPI: 1073914347

License No: NP01276

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

Zuniga, Susan R. NP

4 5

Gender: Female

ID Number: 281507

23 N. Main St.

Angels Camp, CA 95222

(209)736-9130

NPI: 1952894883

License No: NP08424

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Sonora 

Community Hospital

General Surgery

Flores-Merritt, Isabella 

M.D.

1 4 5

Gender: Female

ID Number: 231553

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1023182599

License No: A084790

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): Sonora 

Community Hospital

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Gilman, Kaitlyn A. M.D.

1 4 5

Gender: Female

ID Number: 217415

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1619110129

License No: A168927

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Orthopedic Surgery

Mirza, Faisal M.D.

1 4 5

Gender: Male

ID Number: 130020

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1528087178

License No: A085343

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:30 AM - 

5:00 PM

Physician Language(s): 

French, Hindi, Urdu

Hospital(s): PIH Health Good 

Samaritan Hospital

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Rogalski, Roger P. M.D.

1 4 

5

Gender: Male

ID Number: 59722

222 S. Main St.

Angels Camp, CA 95222

(209)754-2463

NPI: 1457302887

License No: G071822

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Pediatrics

Taylan, Athena V. M.D.

1 4 5

Gender: Female

ID Number: 191776

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1871629477

License No: A066587

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish, Tagalog

Hospital(s): None

Self Reported Accessibility: 

Limited(P,EB,IB,R)

MARK TWAIN MEDICAL

CENTER - CLINICS

General Surgery

Flores-Merritt, Isabella 

M.D.

1 4 5

Gender: Female

ID Number: 231553

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1023182599

License No: A084790

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): Sonora 

Community Hospital

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Gilman, Kaitlyn A. M.D.

1 4 5

Gender: Female

ID Number: 217415

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1619110129

License No: A168927

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Internal Medicine

Somani, Pravina M.D.

4

Gender: Female
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Angels Camp Angels Camp Bishop Bishop

ID Number: 16232

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1326011032

License No: G073044

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Hindi

Hospital(s): None

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Orthopedic Surgery

Rogalski, Roger P. M.D.

1 4 

5

Gender: Male

ID Number: 59722

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1457302887

License No: G071822

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:30 AM - 

5:00 PM

Hospital(s): None

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Pediatrics

Taylan, Athena V. M.D.

4

Gender: Female

ID Number: 191776

590 Stanislaus Ave.

Angels Camp, CA 95222

(209)736-0813

NPI: 1871629477

License No: A066587

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish, Tagalog

Hospital(s): None

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Bishop

HEALTH NET DIRECT FFS

MEDI-CAL

Anesthesiology

Fooladian, Siyavash M.D.

4 

6

Gender: Male

ID Number: 188253

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1508016767

License No: A107621

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Kim, Paul M.D.

4 6

Gender: Male

ID Number: 295244

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1336527381

License No: A144669

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Meeker, Grant N. M.D.

4 6

Gender: Male

ID Number: 294334

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1043739873

License No: A159968

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Cardiology/Cardiovascular

Disease

Akinapelli, Abhilash M.D.

4 

5

Gender: Male

ID Number: 243111

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1467734285

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

6:00 PM

Hospital(s): None

Al Danaf, Jad Z. M.D.

4 5

Gender: Male

ID Number: 275069

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1215342720

License No: A178224

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Ebner, Benjamin M.D.

4 5

Gender: Male

ID Number: 253337

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1285953133

License No: A162781

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Khine, Htet W. M.D.

1 4 5

Gender: Female

ID Number: 263404

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1770902363

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Morgan, Jayson A. M.D.

1 4 

5

Gender: Male

ID Number: 194354

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1932425345

License No: A118303

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): San Joaquin 

General Hospital

Nelson, Bradley C. M.D.

1 4 

5

Gender: Male

ID Number: 268474

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1093027799

License No: A117915
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Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Swackhamer, Robert D. 

M.D.

4 5

Gender: Male

ID Number: 166824

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1285654160

License No: G059990

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Northern Inyo 

Hospital

Wiedenbeck, Troy L. M.D.

1 

4 5

Gender: Male

ID Number: 205050

150 Pioneer Lane

Bishop, CA 93514

(760)873-5811

NPI: 1487866059

License No: C173335

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Wilson, Christopher R. 

M.D.

1 4 5

Gender: Male

ID Number: 205032

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1104098185

License No: A129998

Cultural Competence 

Training Completed: No

Hours: Sun - Sat 12:00 AM - 

11:59 PM

Hospital(s): Northern Inyo 

Hospital

Critical Care Medicine

Ngann, Kuong K. D.O.

4 5

Gender: Male

ID Number: 234186

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1376839167

License No: 20A12099

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Dermatology

Ezra, Navid M.D.

4 5

Gender: Male

ID Number: 229267

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1104110071

License No: A135378

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Farsi, Spanish

Hospital(s): None

Emergency Medicine

Amsalem, David A. M.D.

4 6

Gender: Male

ID Number: 261011

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1861870354

License No: A145858

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

French, Spanish

Hospital(s): None

Bourne, Sierra M. M.D.

4 6

Gender: Female

ID Number: 221975

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1659682532

License No: A118544

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Hospital(s): Northern Inyo 

Hospital

Cheffers, Mary M.D.

1 4 6

Gender: Female

ID Number: 268757

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1588035745

License No: A138583

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Firer, Daniel J. M.D.

4 6

Gender: Male

ID Number: 294091

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1093944134

License No: A143295

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Gaskins, Gregory L. M.D.

4 

6

Gender: Male

ID Number: 285625

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1871028670

License No: A166845

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Jeppsen, Samantha M. 

M.D.

4 6

Gender: Female

ID Number: 260257

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1407242928

License No: A146569

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

John, Hawkins A. D.O.

4 6

Gender: Male

ID Number: 260056

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1689061293

License No: 20A15205
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Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Kirkham-Garcia, Cali L. 

M.D.

4 6

Gender: Female

ID Number: 292209

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1588290589

License No: A184489

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Mcenany, Michael M.D.

4 6

Gender: Male

ID Number: 294401

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1932762366

License No: A180362

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Page, Nolan O.D.

4 6

Gender: Male

ID Number: 288229

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1730620741

License No: 20A16708

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Pomeranz, David L. M.D.

4 6

Gender: Male

ID Number: 212441

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1922345875

License No: A124167

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Raam, Ryan M.D.

4 6

Gender: Male

ID Number: 238672

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1114361581

License No: A125475

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Rowan, Christopher J. 

M.D.

4 6

Gender: Male

ID Number: 212207

150 Pioneer Lane

Bishop, CA 93514

(760)873-5811

NPI: 1477783264

License No: A137055

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Syed, Sumon M.D.

1 4 6

Gender: Male

ID Number: 155346

150 Pioneer Lane

Bishop, CA 93514

(760)873-5811

NPI: 1437261005

License No: A109038

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Tiernan, Carolyn J. M.D.

1 4 

6

Gender: Female

ID Number: 294346

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1215947981

License No: G040571

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Hospital(s): Northern Inyo 

Hospital

Timbers, William D. M.D.

1 4 

6

Gender: Male

ID Number: 294393

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1902168792

License No: A136911

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Walker, Jennie G. M.D.

1 4 6

Gender: Female

ID Number: 294365

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1558371229

License No: A073644

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Hospital(s): None

Endocrinology

Patel, Nilem M.D.

1 4 5

Gender: Female

ID Number: 164904

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1689837171

License No: A103483

Cultural Competence 

Training Completed: No

Hours: Mon - Sat 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

General Surgery

Bowersox, Jon C. M.D.

1 4 5

Gender: Male

ID Number: 55707

153 Pioneer ln

Bishop, CA 93514

(760)872-1606

NPI: 1164488946

License No: G072140
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Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Harness, Jay K. M.D.

1 4 5

Gender: Male

ID Number: 71896

152 Pioneer Lane Ste D

Bishop, CA 93514

(760)873-2080

NPI: 1477549426

License No: G070155

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

O'neal, Kelly M.D.

4 5

Gender: Female

ID Number: 295069

152 Pioneer Ln. Ste G

Bishop, CA 93514

(760)873-5811

NPI: 1629156427

License No: G052153

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Olson, Cheryl L. M.D.

1 4 5

Gender: Female

ID Number: 71477

152 Pioneer Lane Ste F

Bishop, CA 93514

(760)873-5811

NPI: 1043238728

License No: G078218

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Infectious Disease

Maksy, Magdy G. M.D.

1 4 5

Gender: Male

ID Number: 33335

250 N. See Vee Ln.

Bishop, CA 93514

(760)873-8461

NPI: 1144334145

License No: A038931

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Arabic, German, Spanish

Physician Language(s): 

Arabic, French, Spanish

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Internal Medicine

Benperlas, Joseph A. 

M.D.

1 4 5

Gender: Male

ID Number: 239614

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1942610118

License No: A144042

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Hebrew

Hospital(s): None

Hathaway, Nickoline M. 

M.D.

1 4 5

Gender: Female

ID Number: 293533

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1629005749

License No: G047705

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Kamei, Asao M.D.

1 4 5

Gender: Female

ID Number: 295027

150 Pioneer Lane

Bishop, CA 93514

(760)873-5811

NPI: 1881636181

License No: G032822

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Levy, Justin M.D.

4 5

Gender: Male

ID Number: 294400

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1770937021

License No: A144311

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Lizcano, Jennifer O. D.O.

4

Gender: Female

ID Number: 208129

152 Pioneer Ln. Ste C

Bishop, CA 93514

(760)873-7111

NPI: 1649534900

License No: 20A13132

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Ma, Ruhong D.O.

4 5

Gender: Male

ID Number: 252629

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1063679587

License No: 20A13891

Cultural Competence 

Training Completed: No

Hours: Sun - Sat 12:00 AM - 

11:59 PM

Hospital(s): Sharp Memorial 

Hospital

Mandal, Atashi M.D.

4 5

Gender: Female

ID Number: 131453

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1104963214

License No: A080287

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Bengali, Spanish

Hospital(s): Childrens 

Hospital of Los Angeles

Nguyen, Chibao L. D.O.

4 5

Gender: Female

ID Number: 174503

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1528370830
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License No: 20A11299

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Vietnamese

Hospital(s): None

Saha, Sam K. M.D.

4 5

Gender: Male

ID Number: 294381

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1629394390

License No: C164669

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Schunk, Stefan E. M.D.

1 4 5

Gender: Male

ID Number: 47249

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1063473171

License No: G085762

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Schunk, Stefan E. M.D.

1 4 5

Gender: Male

ID Number: 47249

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1063473171

License No: G085762

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Schunk, Stefan E. M.D.

1 4 5

Gender: Male

ID Number: 47249

152 Pioneer Ln. Ste C

Bishop, CA 93514

(760)873-7111

NPI: 1063473171

License No: G085762

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): Barton Memorial 

Hospital

Tang, Andrew H. M.D.

1 4 5

Gender: Male

ID Number: 64342

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1639176282

License No: A054689

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Wakamiya, Anne K. M.D.

4

Gender: Female

ID Number: 293541

152 Pioneer Ln. Ste C

Bishop, CA 93514

(760)843-7111

NPI: 1063774610

License No: A126416

Cultural Competence 

Training Completed: No

Hours: Mon 8:00 AM - 5:00 

PM Fri 8:00 AM - 1:00 PM

Hospital(s): None

Interventional Radiology

Maki, Erik J. M.D.

4 5

Gender: Male

ID Number: 232352

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1619266632

License No: A146211

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Neurology

Chen, Michael M. M.D.

4 5

Gender: Male

ID Number: 282887

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1558757757

License No: A147040

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Narula, Rajiv O. M.D.

1 4 5

Gender: Male

ID Number: 294389

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1982959979

License No: A142483

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Prakash, Neal M.D.

1 4 5

Gender: Male

ID Number: 115568

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1568480838

License No: A083199

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Neuropsychiatry

Shah, Ruchir A. M.D.

4 5

Gender: Male

ID Number: 294355

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1396033437

License No: A164592

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Nuclear Medicine

Radparvar, Arash M.D.

4 6

Gender: Female

ID Number: 296551

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1336495365

License No: A125013
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Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Northern Inyo 

Hospital

Orthopedic Surgery

Deitel, Kevin M. M.D.

1 4 5

Gender: Male

ID Number: 80299

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1033111380

License No: G085673

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Loy, Bo N. M.D.

1 4 5

Gender: Male

ID Number: 294106

150 Pioneer Lane Ste A

Bishop, CA 93514

(760)873-2769

NPI: 1962840876

License No: A156456

Cultural Competence 

Training Completed: No

Hours: Mon - Thu 8:00 AM - 

5:00 PM Fri 8:00 AM - 2:00 

PM

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Loy, Bo N. M.D.

1 4 5

Gender: Male

ID Number: 294106

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1962840876

License No: A156456

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Meredick, Richard B. M.D.

1 

4 5

Gender: Male

ID Number: 294121

152 Pioneer Ln. Ste H

Bishop, CA 93514

(760)873-6373

NPI: 1841498763

License No: C056196

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Robinson, Mark K. M.D.

4 5

Gender: Male

ID Number: 14277

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1487700084

License No: G043272

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Pathology -

Anatomic/Clinical

Wasef, Eva S. M.D.

1 4 6

Gender: Female

ID Number: 39283

150 Pioneer Lane

Bishop, CA 93514

(760)873-5811

NPI: 1699744813

License No: A034605

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Northern Inyo 

Hospital

Pediatric Cardiology

Garg, Shilpi M.D.

1 4 5

Gender: Female

ID Number: 247333

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1932463486

License No: A131433

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Pediatrics

Irmiter, Kristin N. M.D.

4 5

Alternate Name: Meredick, 

Kristin N

Gender: Female

ID Number: 235464

152 Pioneer Ln. Ste H

Bishop, CA 93514

(760)873-6373

NPI: 1255759304

License No: A149955

Cultural Competence 

Training Completed: No

Hours: Mon - Sat 8:00 AM - 

5:00 PM

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Irmiter, Kristin N. M.D.

4 5

Alternate Name: Meredick, 

Kristin N

Gender: Female

ID Number: 235464

153 Pioneer ln

Bishop, CA 93514

(760)873-2849

NPI: 1255759304

License No: A149955

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Yoon, Jane M.D.

1 4 5

Gender: Female

ID Number: 286475

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1912249913

License No: A174872

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Plastic Surgery

Plank, David M.D.

1 4 5

Gender: Male

ID Number: 294384

152 Pioneer Ln. Ste G

Bishop, CA 93514

(760)873-2075

NPI: 1689838559

License No: C170508

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Plank, David M.D.

1 4 5

Gender: Male
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ID Number: 294384

150 Pioneer Lane

Bishop, CA 93514

(760)873-5811

NPI: 1689838559

License No: C170508

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Pulmonary Disease

Alim, Muhammad A. M.D.

4

5

Gender: Male

ID Number: 73472

152 Pioneer Ln. Ste G

Bishop, CA 93514

(760)873-2075

NPI: 1588619464

License No: A054260

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Hindi, Spanish

Hospital(s): None

Radiology

Ahmed, Farres N. M.D.

4 6

Gender: Male

ID Number: 295042

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1851646657

License No: A157784

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Chan, Brandon W. M.D.

4 6

Gender: Male

ID Number: 268262

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1215957485

License No: C053472

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Erogul, John Y. M.D.

1 4 6

Gender: Male

ID Number: 295029

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1790990141

License No: A118895

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Erogul, John Y. M.D.

1 4 6

Gender: Male

ID Number: 295029

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1790990141

License No: A118895

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Farooki, Aamer Z. M.D.

4 6

Gender: Male

ID Number: 189105

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1316941859

License No: C055218

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Franks, Zachary D.O.

4 6

Gender: Male

ID Number: 282770

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1861925745

License No: 20A19591

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Stanford Health 

Care

Kirkham, Daniel W. M.D.

1 4

6

Gender: Male

ID Number: 294123

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1821010752

License No: A443531

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Loos, Stephen J. M.D.

4 6

Gender: Male

ID Number: 294352

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1336171107

License No: G087406

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Northern Inyo 

Hospital

Marvin, Shawn D. M.D.

1 4 6

Gender: Male

ID Number: 294354

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1386767051

License No: C178567

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

McAninch, Gregg W. M.D.

1

4 6

Gender: Male

ID Number: 217830

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1831105972

License No: G064756

Cultural Competence 

Training Completed: No

Hours: Sun - Sat 12:00 AM - 

11:59 PM

Hospital(s): None

McWilliams, Geoffrey D.O.

4

6

Gender: Male

ID Number: 254430

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1538589684
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License No: 20A14774

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Pillsbury, Edmund P. M.D.

1 

4 6

Gender: Male

ID Number: 280706

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1871793380

License No: A120796

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Northern Inyo 

Hospital

Pillsbury, Kinsey R. M.D.

4 6

Gender: Female

ID Number: 294394

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1477715944

License No: A129651

Cultural Competence 

Training Completed: No

Hours: Sun - Sat 12:00 AM - 

11:59 PM

Hospital(s): None

Redelman, Ryan J. M.D.

4 6

Gender: Male

ID Number: 295031

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1891953816

License No: C179423

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Tirandaz, Mehran M.D.

4 6

Gender: Male

ID Number: 77332

150 Pioneer Lane

Bishop, CA 93514

(760)873-5811

NPI: 1538119540

License No: G085399

Cultural Competence 

Training Completed: No

Hours: Sun - Sat 12:00 AM - 

11:59 PM

Hospital(s): None

Turner, Gary E. M.D.

1 4 6

Gender: Male

ID Number: 128952

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1346239241

License No: G063713

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Turner, Gary E. M.D.

1 4 6

Gender: Male

ID Number: 128952

152 Pioneer Ln. Ste G

Bishop, CA 93514

(760)873-2075

NPI: 1346239241

License No: G063713

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Vaid, Rajesh R. M.D.

4 6

Gender: Male

ID Number: 268308

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1538252242

License No: A071419

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Northern Inyo 

Hospital

Wei, Stephen C. M.D.

1 4 6

Gender: Male

ID Number: 265537

150 Pioneer Ln.

Bishop, CA 93514

(760)873-5811

NPI: 1194992842

License No: A106515

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Northern Inyo 

Hospital

Rheumatology

Lezcano, Sheila D. M.D.

1 4 5

Gender: Female

ID Number: 231592

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1295098390

License No: A130548

Cultural Competence 

Training Completed: Yes

Hours: Mon - Sat 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): Glendale 

Adventist Medical Center

Majlessi, Azadeh L. M.D.

1 4 

5

Gender: Female

ID Number: 61572

152 Pioneer Ln. Ste G

Bishop, CA 93514

(760)873-2075

NPI: 1871533679

License No: G075282

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Farsi, Spanish

Hospital(s): None

Majlessi, Azadeh L. M.D.

1 4 

5

Gender: Female

ID Number: 61572

153 Pioneer Lane

Bishop, CA 93514

(760)873-2849

NPI: 1871533679

License No: G075282

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Farsi, Spanish

Hospital(s): None

Urology

Brown, Scott L. M.D.

1 4 5

Gender: Male

ID Number: 88643

152 Pioneer Lane Ste F
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Bishop, CA 93514

(760)873-5811

NPI: 1477592681

License No: G085788

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Dong, Steve N. M.D.

4 5

Gender: Male

ID Number: 188957

152 Pioneer Lane Ste D

Bishop, CA 93514

(760)873-2080

NPI: 1760666499

License No: A118100

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Mandarin

Hospital(s): None

MAMMOTH HOSPITAL

RURAL HEALTH CLINIC

Orthopedic Surgery

Crall, Timothy S. M.D.

1 4 5

Gender: Male

ID Number: MC49001152

162 South Main Street

Bishop, CA 93514

(760)872-7766

NPI: 1972794097

License No: A116196

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Mammoth 

Hospital

Knecht, Stephen L. M.D.

4 5

Gender: Male

ID Number: MC49001152

162 South Main Street

Bishop, CA 93514

(760)872-7766

NPI: 1720050156

License No: C161422

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

NORTHERN INYO

ASSOCIATES

Cardiology/Cardiovascular

Disease

Agarwal, Anu M.D.

4 5

Gender: Female

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1639345481

License No: A110026

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): UC Davis 

Medical Center

Extender(s): McEvoy, 

Colleen A. (NP), Malloy, 

Sarah (NP), Drew, Tracy L. 

(NP)

Dermatology

Ezra, Navid M.D.

4 5

Gender: Male

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1104110071

License No: A135378

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Farsi, Spanish

Hospital(s): None

Endocrinology

Patel, Nilem M.D.

1 4 5

Gender: Female

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1689837171

License No: A103483

Cultural Competence 

Training Completed: No

Hours: Mon - Sat 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Family Nurse Practitioner

Drew, Tracy L. NP

4 5

Gender: Female

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1184810806

License No: NP19192

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Malloy, Sarah NP

4 5

Gender: Female

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1053966457

License No: NP22921

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

General Surgery

Bowersox, Jon C. M.D.

1 4 5

Gender: Male

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1164488946

License No: G072140

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Internal Medicine

Schunk, Stefan E. M.D.

1 4 5

Gender: Male

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1063473171

License No: G085762

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Orthopedic Surgery

Robinson, Mark K. M.D.

4 5
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Gender: Male

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1487700084

License No: G043272

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Radiology

Erogul, John Y. M.D.

1 4 6

Gender: Male

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1790990141

License No: A118895

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Rheumatology

Lezcano, Sheila D. M.D.

1 4 5

Gender: Female

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1295098390

License No: A130548

Cultural Competence 

Training Completed: Yes

Hours: Mon - Sat 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Majlessi, Azadeh L. M.D.

1 4 

5

Gender: Female

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1871533679

License No: G075282

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Farsi, Spanish

Hospital(s): None

Surgical Critical Care

Ngann, Kuong K. D.O.

4 5

Gender: Male

ID Number: MC49001154

153 Pioneer Ln. Ste B

Bishop, CA 93514

(760)873-2849

NPI: 1376839167

License No: 20A12099

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): UCSD Medical 

Center - Hillcrest

TOIYABE INDIAN HEALTH

PROJECT INC

Family Nurse Practitioner

Musa, Omar FNP

4 5

Gender: Male

ID Number: MC49001150

250 N. See Vee Ln.

Bishop, CA 93514

(760)873-8461

NPI: 1891323960

License No: NP11830

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Arabic, German, Spanish

Physician Language(s): 

Arabic

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Internal Medicine

Maksy, Magdy G. M.D.

1 4 5

Gender: Male

ID Number: MC49001150

250 N. See Vee Ln.

Bishop, CA 93514

(760)873-8461

NPI: 1144334145

License No: A038931

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Arabic, German, Spanish

Physician Language(s): 

Arabic, French, Spanish

Hospital(s): Kaweah Delta 

District Hospital

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Maksy, Magdy G. M.D.

1 4 5

Gender: Male

ID Number: MC49001151

250 N. See Vee Ln.

Bishop, CA 93514

(760)873-8461

NPI: 1144334145

License No: A038931

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Arabic, German, Spanish

Physician Language(s): 

Arabic, French, Spanish

Hospital(s): Kaweah Delta 

District Hospital

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Pediatrics

Peters, Samara H. D.O.

4 5

Gender: Female

ID Number: MC49001150

250 N. See Vee Ln.

Bishop, CA 93514

(760)873-8461

NPI: 1164600938

License No: 20A13271

Cultural Competence 

Training Completed: No

Hours: Mon - Sat 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Arabic, German, Spanish

Physician Language(s): 

Arabic

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Peters, Samara H. D.O.

4 5

Gender: Female

ID Number: MC49001151

250 N. See Vee Ln.

Bishop, CA 93514

(760)873-8461

NPI: 1164600938

License No: 20A13271

Cultural Competence 

Training Completed: No

Hours: Mon - Sat 8:00 AM - 

5:00 PM
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Bishop Cameron Park Cameron Park Cameron Park

Office Staff Language(s): 

Arabic, German, Spanish

Physician Language(s): 

Arabic

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Cameron Park

HEALTH NET DIRECT FFS

MEDI-CAL

Gastroenterology

Cole, Matthew S. M.D.

1 4 5

Gender: Male

ID Number: 231847

3501 Palmer Dr. Ste 201

Cameron Park, CA 95682

(530)672-7060

NPI: 1851450522

License No: C147206

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Extender(s): Maddox, 

Katrina E. (NP)

Redor, Mark W. M.D.

4 5

Gender: Male

ID Number: 24418

3501 Palmer Dr. Ste 201

Cameron Park, CA 95682

(530)672-7040

NPI: 1013963594

License No: G056411

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

4:00 PM

Physician Language(s): 

French

Hospital(s): Marshall Medical 

Center

Hematology/Oncology

Pant, Sushma M.D.

1 4 5

Gender: Female

ID Number: 33936

3581 Palmer Dr. Ste 400

Cameron Park, CA 95682

(530)676-6600

NPI: 1083668248

License No: G058840

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): St. Joseph's 

Medical Center

Ramasubbaiah, Rashmi 

M.D.

1 4 5

Gender: Female

ID Number: 194907

3581 Palmer Dr. Ste 400

Cameron Park, CA 95682

(530)676-6600

NPI: 1326202540

License No: A126533

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Shahidi, Homayoon M.D.

4 5

Gender: Male

ID Number: 234610

3581 Palmer Dr. Ste 400

Cameron Park, CA 95682

(530)676-6600

NPI: 1295756419

License No: C053428

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Siricilla, Mamatha M.D.

1 4 5

Gender: Female

ID Number: 230936

3581 Palmer Dr. Ste 400

Cameron Park, CA 95682

(530)672-6600

NPI: 1487967576

License No: A148859

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Internal Medicine

Chiu, Wai Kan M.D.

1 4 5

Gender: Female

ID Number: 281282

3501 Palmer Dr. Ste 201

Cameron Park, CA 95682

(530)672-7040

NPI: 1801258686

License No: A177179

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Prindiville, Thomas P. 

M.D.

1 4 5

Gender: Male

ID Number: 13596

3501 Palmer Dr. Ste 201

Cameron Park, CA 95682

(530)672-7040

NPI: 1104879923

License No: C040251

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

4:00 PM

Hospital(s): Marshall Medical 

Center

Neurology

Ghoshal, Asish M.D.

1 4 5

Gender: Male

ID Number: 5747

3581 Palmer Dr. Ste 202

Cameron Park, CA 95682

(530)626-2844

NPI: 1700087145

License No: A042055

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Hindi, Punjabi

Hospital(s): Mercy San Juan 

Medical Center, Marshall 

Medical Center

Pediatric Podiatry

Bajwa, Harprit K. DPM

4 5

Gender: Male

ID Number: 130560

3501 Palmer Dr. Ste 201

Cameron Park, CA 95682

(530)676-3668

NPI: 1073563938

License No: E004574

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

4:00 PM

Physician Language(s): 

Hindi, Spanish

Hospital(s): Marshall Medical 

Center

Rheumatology

Mansour, Mark A. M.D.

1 4 5

Gender: Male
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Cameron Park Cameron Park Cameron Park El Dorado Hills

ID Number: 111504

3501 Palmer Dr. Ste 201

Cameron Park, CA 95682

(530)672-7040

NPI: 1073597241

License No: A086841

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): UC Davis 

Medical Center, Marshall 

Medical Center

Urology

Montorello, John V. M.D.

1 4 

5

Gender: Male

ID Number: 191546

3501 Palmer Drive Ste 204

Cameron Park, CA 95682

(530)676-6131

NPI: 1730202714

License No: C055481

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Nelles, Jason L. M.D.

1 4 5

Gender: Male

ID Number: 193800

3501 Palmer Dr. Ste 204

Cameron Park, CA 95682

(530)676-6131

NPI: 1164612024

License No: A125671

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

MARSHALL CENTER FOR

PRIMARY CARE -

CAMERON PARK

Family Nurse Practitioner

D'Angelo, Rachelle S. FNP

4 

5

Gender: Female

ID Number: 281989

3581 Palmer Dr. Ste 602

Cameron Park, CA 95682

(530)672-7000

NPI: 1386095768

License No: NP21133

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

George, Jaya NP

4 5

Gender: Female

ID Number: 215112

3581 Palmer Dr. Ste 602

Cameron Park, CA 95682

(530)672-7000

NPI: 1184850612

License No: NP18921

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Phillips, Alice M. NP

4 5

Gender: Female

ID Number: 159230

3581 Palmer Dr. Ste 602

Cameron Park, CA 95682

(530)672-7000

NPI: 1336111327

License No: NP03656

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Snyder, Sarah B. NP

4 5

Gender: Female

ID Number: 279868

3581 Palmer Dr. Ste 602

Cameron Park, CA 95682

(530)627-7000

NPI: 1225786171

License No: NP20226

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Internal Medicine

Mudunuri, Swetha M.D.

4

Gender: Female

ID Number: 216018

3581 Palmer Dr. Ste 602

Cameron Park, CA 95682

(530)672-7000

NPI: 1700149150

License No: A137255

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

El Dorado Hills

HEALTH NET DIRECT FFS

MEDI-CAL

Emergency Medicine

Long, Alexis F. M.D.

4 6

Gender: Female

ID Number: 169428

5137 Golden Foothill Pkwy. 

Ste 120

El Dorado Hills, CA 95762

(530)344-5400

NPI: 1831426345

License No: A108263

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Orthopedic Surgery

Beamer, Brandon S. M.D.

1 

4 5

Gender: Male

ID Number: 219121

5137 Golden Foothill Pkwy. 

Ste 120

El Dorado Hills, CA 95762

(530)344-5400

NPI: 1124349402

License No: A135946

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Physical Therapy

Crouch, Aaron P.T.

4 5

Gender: Male

ID Number: 295301

4990 Hillsdale Circle Ste 100

El Dorado Hills, CA 95762

(916)905-6378

NPI: 1144762105

License No: PT92369

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Dunning, Russell E. P.T.

4 5

Gender: Male
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El Dorado Hills El Dorado Hills El Dorado Hills Jackson

ID Number: 295307

4990 Hillsdale Circle Ste 200

El Dorado Hills, CA 95762

(916)905-6378

NPI: 1609038181

License No: PT34637

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Hauger, Evan C. P.T.

4 5

Gender: Male

ID Number: 295310

4990 Hillsdale Circle Ste 100

El Dorado Hills, CA 95762

(916)905-6378

NPI: 1801338611

License No: PT92431

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Heary, Jessica J. P.T.

4 5

Alternate Name: Tom, 

Jessica J

Gender: Female

ID Number: 239715

2222 Francisco Dr. Ste 120

El Dorado Hills, CA 95762

(916)239-7790

NPI: 1679087829

License No: PT94034

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Mikla, Anthony R. P.T.

4 5

Gender: Male

ID Number: 295304

4990 Hillsdale Circle Ste 100

El Dorado Hills, CA 95762

(916)905-6378

NPI: 1578647996

License No: PT29751

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Milton, Andrew T. P.T.

4 5

ID Number: 295306

4990 Hillsdale Circle Ste 100

El Dorado Hills, CA 95762

(916)905-6378

NPI: 1598245375

License No: PT95287

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Posnick, Nicole M. P.T.

4 5

Gender: Female

ID Number: 233590

2222 Francisco Dr. Ste 120

El Dorado Hills, CA 95762

(916)239-7790

NPI: 1275059040

License No: PT93465

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Rigsbee, Elizabeth M. P.T.

4 

5

Gender: Female

ID Number: 295303

4990 Hillsdale Circle Ste 100

El Dorado Hills, CA 95762

(916)905-6378

NPI: 1205379021

License No: PT92328

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Jackson

HEALTH NET DIRECT FFS

MEDI-CAL

Anesthesiology

Pantazis, Karen L. M.D.

1 4 6

Gender: Female

ID Number: 64604

817 Court St. Ste 14

Jackson, CA 95642

(209)257-0503

NPI: 1770661423

License No: C042898

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish

Physician Language(s): 

Spanish

Hospital(s): Sutter Amador 

Hospital

Self Reported Accessibility: 

Basic(P,EB,IB,R,E)

Family Nurse Practitioner

Gabriel, Maribel NP

4 5

Gender: Female

ID Number: 280211

11333 Prospect Dr.

Jackson, CA 95642

(209)268-0556

NPI: 1780053850

License No: NP09326

Cultural Competence 

Training Completed: No

Hours: Sun - Sat 6:00 AM - 

10:00 PM

Hospital(s): None

Internal Medicine

Harrod, Charles S. M.D.

4 5

Gender: Male

ID Number: 249720

11333 Prospect Dr.

Jackson, CA 95642

(209)268-0556

NPI: 1669471868

License No: G158724

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Jamestown

MATHIESEN MEMORIAL

HEALTH CLINIC

Allergy/Immunology

Mahan-Richards, 

Cassandra A. M.D.

4 5

Gender: Female

ID Number: MC00000877

18144 Seco St.

Jamestown, CA 95327

(209)984-4820

NPI: 1093767782

License No: G053986

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

French, Spanish

Hospital(s): None

Extender(s): Valente-Moore, 

Gina M. (NP), Ronneburg, 

Melissa A. (NP), DeMattei, 

David (P.A.), Elder, Christine 

(P.A.)
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Jamestown Lone Pine Lone Pine Lone Pine

Family Nurse Practitioner

Ronneburg, Melissa A. NP

4 

5

Gender: Female

ID Number: MC00000877

18144 Seco St.

Jamestown, CA 95327

(209)984-4820

NPI: 1578961736

License No: NP11324

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Valente-Moore, Gina M. 

NP

4 5

Gender: Female

ID Number: MC00000877

18144 Seco St.

Jamestown, CA 95327

(209)984-4820

NPI: 1336337484

License No: NP09909

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): Sonora 

Community Hospital

Lone Pine

HEALTH NET DIRECT FFS

MEDI-CAL

Emergency Medicine

Blue, Michael S. M.D.

4 6

Gender: Male

ID Number: 294404

501 E. Locust St.

Lone Pine, CA 93545

(760)876-5501

NPI: 1962441501

License No: G087766

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Fosbinder, John D.O.

4 6

Gender: Male

ID Number: 285300

501 E. Locust St.

Lone Pine, CA 93545

(760)876-5501

NPI: 1619956976

License No: 20A09214

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Mercy Hospital 

Bakersfield

Kennedy, Jasiri M.D.

4 6

Gender: Male

ID Number: 294387

501 E. Locust St.

Lone Pine, CA 93545

(760)876-5501

NPI: 1972583185

License No: A081294

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Ostrom, Ronald J. D.O.

4 6

Gender: Male

ID Number: 171502

501 E. Locust St.

Lone Pine, CA 93545

(760)876-5501

NPI: 1730169855

License No: 20A07663

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Silver, Jules A. M.D.

1 4 6

Gender: Male

ID Number: 43111

501 E. Locust St.

Lone Pine, CA 93545

(760)876-5501

NPI: 1518913300

License No: C039453

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Smith, David A. M.D.

4 6

Gender: Male

ID Number: 94142

501 E. Locust St.

Lone Pine, CA 93545

(760)876-5501

NPI: 1427097229

License No: G070778

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): Scripps Mercy 

Hospital - Chula Vista

Smith, Ronald A. M.D.

1 4 6

Gender: Male

ID Number: 79568

501 E. Locust St.

Lone Pine, CA 93545

(760)876-5501

NPI: 1467498873

License No: G025343

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Adventist Health 

Hanford

Tabib, Shahram M. M.D.

4 6

Gender: Male

ID Number: 127950

501 E. Locust St.

Lone Pine, CA 93545

(760)876-5501

NPI: 1609819887

License No: A069677

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Mammoth Lakes

MAMMOTH HOSPITAL

RURAL HEALTH CLINIC

Anesthesiology

Bourne, Jonathan C. M.D.

1 

4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1013062660

License No: G048548

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Hospital(s): Mammoth 

Hospital
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Mammoth Lakes Mammoth Lakes Mammoth Lakes Mammoth Lakes

Goldsworthy, Mark S. 

M.D.

4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1982696068

License No: A071503

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Levine, David H. M.D.

4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1033133434

License No: G065577

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:30 AM - 

5:00 PM

Hospital(s): Scripps 

Memorial Hospital - La Jolla

Parker, Nathaniel M.D.

4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1801118773

License No: A122594

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Saba, Carolyn M. M.D.

4 6

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1508885039

License No: C141298

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Cardiology/Cardiovascular

Disease

Baker, David M. M.D.

1 4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1063464279

License No: A094733

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Ho, Nathan H. M.D.

4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1841220845

License No: 20A09528

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Mammoth 

Hospital

Dermatology

Cragun, Timothy K. D.O.

1 4 

5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1760419881

License No: 20A14748

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Mammoth 

Hospital

Cragun, William M.D.

1 4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1578673166

License No: C175518

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Emergency Medicine

Bourne, Sierra M. M.D.

4 6

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1659682532

License No: A118544

Cultural Competence 

Training Completed: No

Hours: Sun - Sat 12:00 AM - 

11:59 PM

Hospital(s): Northern Inyo 

Hospital

Burnier, Andre M. M.D.

4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1902339021

License No: A157069

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Feldman, Joanne M.D.

4 6

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1669552840

License No: A088786

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Mammoth 

Hospital

Howell, Kyle M.D.

4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1093860645

License No: A075381

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Mammoth 

Hospital
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Hummel, Christopher 

M.D.

4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1811042468

License No: G067391

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Mammoth 

Hospital

Kirkham-Garcia, Cali L. 

M.D.

4 6

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1588290589

License No: A184489

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Lyons, Jane A. M.D.

4 6

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1407117039

License No: A126810

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Rady Children's 

at Rancho Springs Med. 

Center

Shedd, Richard M.D.

1 4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1801941463

License No: G045887

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Hospital(s): Mammoth 

Hospital

Timbers, William D. M.D.

1 4 

6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1902168792

License No: A136911

Cultural Competence 

Training Completed: No

Hours: Sun - Sat 12:00 AM - 

11:59 PM

Hospital(s): Northern Inyo 

Hospital

Toomasian, Cory J. M.D.

4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1790218089

License No: A157060

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Vargas, Brittaney M.D.

4 6

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1881181972

License No: A163518

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Walker, Jennie G. M.D.

1 4 6

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1558371229

License No: A073644

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Northern Inyo 

Hospital

General Surgery

Koehler, Richard P. M.D.

1 4 

5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1316054968

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Mammoth 

Hospital

Hand Surgery

Urband, Lindsey S. M.D.

4 5

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1740422997

License No: A137350

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Head And Neck Surgery

Kayem, Marc J. M.D.

4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1467653972

License No: A049693

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

French, Spanish

Hospital(s): None

Internal Medicine

Hammett, Gregory J. D.O.

4 

5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)924-4000
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NPI: 1508266727

License No: 20A14761

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): None

Harrison, Daniel C. M.D.

4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1629098884

License No: G081812

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

French, German, Greek, 

Spanish

Hospital(s): Palomar Medical 

Center - Poway

Park, Sean S. M.D.

4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1316031883

License No: A070333

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Mammoth 

Hospital

Yaris, Jacqueline E. M.D.

1 4 

5

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1558375485

License No: G081181

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Neurology

Rodriguez Jr, Rodrigo 

M.D.

1 4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1669531232

License No: G075975

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish

Hospital(s): Mammoth 

Hospital

Orthopedic Surgery

Crall, Timothy S. M.D.

1 4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1972794097

License No: A116196

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Mammoth 

Hospital

Gilmer, Brian B. M.D.

4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1013172535

License No: A131091

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Mammoth 

Hospital

Karch, Michael M.D.

1 4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1861548448

License No: A063160

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Knecht, Stephen L. M.D.

4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1720050156

License No: C161422

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Robinson, John M.D.

4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1063943025

License No: A176312

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Barton Memorial 

Hospital

Williamson, Tyler M.D.

4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)924-4000

NPI: 1225561939

License No: A177935

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Barton Memorial 

Hospital

Pediatric Podiatry

Cuttic, Marianne M. DPM

4 5

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1134293962

License No: E003959

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Portuguese

Hospital(s): None
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Pediatrics

Chittenden, Camille P. 

M.D.

1 4 5

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1144351834

License No: A065642

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Spanish, Tagalog

Hospital(s): None

Spady, Laren M.D.

1 4 5

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1265889471

License No: A151040

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Radiology

Cherne, Melvin J. M.D.

1 4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1619962115

License No: G053555

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

German, Spanish

Hospital(s): Mammoth 

Hospital

Harrell, Donald S. M.D.

1 4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1962439703

License No: G051370

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Meiselman, Sharon R. 

M.D.

1 4 6

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1740463652

License No: A106049

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Otto, Ronald J. M.D.

4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1710988647

License No: G051511

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

German, Spanish

Hospital(s): None

Parisky, Yuri R. M.D.

1 4 6

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1396771549

License No: C041673

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Russian

Hospital(s): Mammoth 

Hospital

Rheumatology

Newkirk, Michelle D.O.

4 5

Gender: Female

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1326365404

License No: 20A18659

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Urology

Polishuk, Paul V. M.D.

4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)943-3311

NPI: 1487648754

License No: G084309

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

4:00 PM

Physician Language(s): 

Spanish

Hospital(s): Palomar Medical 

Center - Escondido

Silverman, Paul D. M.D.

4 5

Gender: Male

ID Number: MC49001152

85 Sierra Park Rd.

Mammoth Lakes, CA 93546

(760)934-3311

NPI: 1245399641

License No: C040063

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Mariposa

HEALTH NET DIRECT FFS

MEDI-CAL

Cardiology/Cardiovascular

Disease

Sandhu, Surinder S. M.D.

1 

4 5

Gender: Male

ID Number: 110441

5186 Hospital Rd.

Mariposa, CA 95338

(209)966-2154

NPI: 1669497137

License No: A072592

Cultural Competence 

Training Completed: Yes

After Hours Phone Number: 

(209)966-3631

Hours: Mon - Thu 8:00 AM - 

5:00 PM



Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net

Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com

www.healthnet.com / 147 Volume 3, 2024

Specialist

S
p

e
c
i
a

l
i
s
t

Mariposa Mariposa Mariposa Mariposa

Physician Language(s): 

Punjabi

Hospital(s): Clovis 

Community Hospital, John C 

Fremont Healthcare District

Dietician

Newcomb, Charles R.D.

4 5

Gender: Male

ID Number: 295263

5186 Hospital Rd.

Mariposa, CA 95338

(209)966-2154

NPI: 1346436243

License No: RD13462

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Emergency Medicine

Leach, Richard D. M.D.

4 6

Gender: Male

ID Number: 214644

5189 Hospital Rd.

Mariposa, CA 95338

(206)966-0850

NPI: 1518901727

License No: G062491

Cultural Competence 

Training Completed: Yes

After Hours Phone Number: 

(209)966-3631

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish, Tagalog

Physician Language(s): 

Spanish

Hospital(s): Glenn Medical 

Center, John C Fremont 

Healthcare District

Merges, Daniel F. M.D.

1 4 6

Gender: Male

ID Number: 50262

5189 Hospital Rd.

Mariposa, CA 95338

(209)966-3631

NPI: 1376621185

License No: G044709

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish, Tagalog

Physician Language(s): 

Spanish

Hospital(s): None

Smith, Kenneth P. M.D.

4 6

Gender: Male

ID Number: 21647

5189 Hospital Rd.

Mariposa, CA 95338

(209)966-3631

NPI: 1285725937

License No: G068554

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish, Tagalog

Physician Language(s): 

Spanish

Hospital(s): None

Gastroenterology

Laghaee, Shahin M.D.

4 5

Gender: Male

ID Number: 104271

5186 Hospital Rd.

Mariposa, CA 95338

(209)966-2154

NPI: 1487611026

License No: A082720

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 9:00 AM - 

5:00 PM

Physician Language(s): 

Farsi

Hospital(s): None

Laghaee, Shahin M.D.

4 5

Gender: Male

ID Number: 104271

5189 Hospital Rd.

Mariposa, CA 95338

(209)966-3631

NPI: 1487611026

License No: A082720

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish, Tagalog

Physician Language(s): 

Farsi

Hospital(s): John C Fremont 

Healthcare District

Internal Medicine

Ikemiyashiro, Daniel F. 

M.D.

1 4 5

Gender: Male

ID Number: 570505

5186 Hospital Rd.

Mariposa, CA 95338

(209)966-2154

NPI: 1801837208

License No: A054201

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Italian, Portuguese, Spanish

Hospital(s): None

Parikh, Meghal V. M.D.

1 4 5

Gender: Male

ID Number: 159150

5186 Hospital Rd.

Mariposa, CA 95338

(209)966-2154

NPI: 1922115856

License No: A110325

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Gujarati, Hindi

Hospital(s): None

Nephrology

Roy, Atul T. M.D.

1 4 5

Gender: Male

ID Number: 520242

5186 Hospital Rd.

Mariposa, CA 95338

(209)966-2154

NPI: 1467496505

License No: A044403

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Gujarati, Spanish

Hospital(s): None

Neurology

Granese, Richard M.D.

4 5

Gender: Male

ID Number: 141108

5189 Hospital Rd.

Mariposa, CA 95338

(209)966-3631

NPI: 1437175189

License No: A083535

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM
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Office Staff Language(s): 

Spanish, Tagalog

Physician Language(s): 

Spanish

Hospital(s): None

Neurophysiology

Singh, Loveneet S. M.D.

4 5

Gender: Male

ID Number: 146926

5186 Hospital Rd.

Mariposa, CA 95338

(209)966-2154

NPI: 1952560377

License No: A103947

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Punjabi, Spanish

Hospital(s): Community 

Regional Medical Center

Pediatric Podiatry

Schutz, Claude M. DPM

4 5

Gender: Male

ID Number: 47749

5186 Hospital Rd.

Mariposa, CA 95338

(209)966-2154

NPI: 1679547020

License No: E002198

Cultural Competence 

Training Completed: No

After Hours Phone Number: 

(209)966-3631

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

French

Hospital(s): None

JOHN C FREMONT RURAL

HEALTH CLINIC II

Rheumatology

Parikh, Meghal V. M.D.

1 4 5

Gender: Male

ID Number: MC00000854

5186 Hospital Rd.

Mariposa, CA 95338

(209)966-2154

NPI: 1922115856

License No: A110325

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Gujarati, Hindi

Hospital(s): John C Fremont 

Healthcare District

JOHN C. FREMONT

CLINICS

Gastroenterology

Laghaee, Shahin M.D.

4 5

Gender: Male

ID Number: 104271

5189 Hospital Rd.

Mariposa, CA 95338

(209)966-3631

NPI: 1487611026

License No: A082720

Cultural Competence 

Training Completed: Yes

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Office Staff Language(s): 

Spanish, Tagalog

Physician Language(s): 

Farsi

Hospital(s): John C Fremont 

Healthcare District

Placerville

DIVIDE WELLNESS

CENTER

Certified Nurse Midwife

Barlow, Rebecca R. CNM

4 5

Gender: Female

ID Number: MC49001143

1095 Marshall Way Ste 201

Placerville, CA 95667

(530)344-5470

NPI: 1669095782

License No: NMW35850

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

George, Kimberly CNM

4 5

Gender: Female

ID Number: MC49001143

1095 Marshall Way Ste 201

Placerville, CA 95667

(560)344-5470

NPI: 1366175002

License No: NMW36259

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

HEALTH NET DIRECT FFS

MEDI-CAL

Anesthesiology

Jarka, Robert M. M.D.

4 6

Gender: Male

ID Number: 570507

4300 Golden Center Dr. Ste 

E

Placerville, CA 95667

(530)344-1680

NPI: 1003867359

Placerville

License No: G058489

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Portuguese

Hospital(s): Marshall Medical 

Center

Self Reported Accessibility: 

Limited(P,IB,R)

Cardiology/Cardiovascular

Disease

Avedissian, Lena S. M.D.

1 4

5

Gender: Female

ID Number: 218405

1004 Fowler Way Ste 4

Placerville, CA 95667

(530)626-9488

NPI: 1215985494

License No: C140632

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Henjum II, Stanley C. M.D.

1

4 5

Gender: Male

ID Number: 34560

1004 Fowler Way Ste 4

Placerville, CA 95667

(530)626-9488

NPI: 1144200486

License No: G062392

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 9:00 AM - 

5:00 PM
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Hospital(s): Mercy General 

Hospital, Sutter Medical 

Center, Sacramento, 

Marshall Medical Center

Extender(s): Sornborger, 

Kristin E. (FNP), Wells, 

Wendy L. (NP)

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Vasconcellos, Scott A. 

M.D.

1 4 5

Gender: Male

ID Number: 153767

1004 Fowler Way Ste 4

Placerville, CA 95667

(530)626-9488

NPI: 1427260629

License No: A089589

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Yoder, Scott R. M.D.

1 4 5

Gender: Male

ID Number: 152879

1004 Fowler Way Ste 4

Placerville, CA 95667

(530)626-9488

NPI: 1770591539

License No: A108481

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Zhu, Daming M.D.

4 5

Gender: Male

ID Number: 186751

1004 Fowler Way Ste 4

Placerville, CA 95667

(530)626-9488

NPI: 1881742336

License No: A119646

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Colon & Rectal Surgery

McLarty, Marcella R. M.D.

4 

5

Gender: Female

ID Number: 49266

1095 Marshall Way Ste 202

Placerville, CA 95667

(530)626-3682

NPI: 1841295706

License No: G069923

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Emergency Medicine

Chickaballapur-Naray, 

Ajith K. M.D.

1 4 6

Gender: Male

ID Number: 228755

1100 Marshall Way

Placerville, CA 95667

(530)622-1441

NPI: 1265779342

License No: A132625

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

German, Hindi, Kannada, 

Spanish, Tamil, Telugu

Hospital(s): Mercy San Juan 

Medical Center, Marshall 

Medical Center

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Gwinup, Grant R. M.D.

1 4 6

Gender: Male

ID Number: 6591

1095 Marshall Way Ste 203

Placerville, CA 95667

(530)344-5496

NPI: 1669463964

License No: G057154

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): Marshall Medical 

Center

Long, Alexis F. M.D.

4 6

Gender: Female

ID Number: 169428

1095 Marshall Way Ste 203

Placerville, CA 95667

(530)344-5496

NPI: 1831426345

License No: A108263

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Hospital(s): None

Mehta, Anand J. M.D.

4 6

Gender: Male

ID Number: 210852

1100 Marshall Way

Placerville, CA 95667

(530)622-1441

NPI: 1114273729

License No: A133776

Cultural Competence 

Training Completed: No

Hours: Sun - Sat 12:00 AM - 

11:59 PM

Hospital(s): Sutter Roseville 

Medical Center

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Randhawa, Pritpal S. M.D.

1 

4 6

Gender: Male

ID Number: 102690

1100 Marshall Way

Placerville, CA 95667

(530)622-1441

NPI: 1063504348

License No: A083324

Cultural Competence 

Training Completed: No

Hours: Sun - Sat 12:00 AM - 

11:59 PM

Physician Language(s): 

Hindi, Punjabi

Hospital(s): Marshall Medical 

Center

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Siddiqi, Mohammed F. 

M.D.

1 4 6

Gender: Male

ID Number: 164835

1100 Marshall Way

Placerville, CA 95667

(530)622-1441

NPI: 1003933094

License No: A102250

Cultural Competence 

Training Completed: No

Hours: Mon - Fri 8:00 AM - 

5:00 PM

Physician Language(s): 

Arabic
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Hospital(s): Marshall Medical 

Center

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T)

Tandon, Ashish M.D.

4 6

Gender: Male

ID Number: 106117

1100 Marshall Way

Placerville, CA 95667

(530)622-1441

NPI: 1831296789

License No: C051484

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 AM -

5:00 PM

Physician Language(s):

Hindi

Hospital(s): Sutter Auburn

Faith Hospital, Mercy San

Juan Medical Center, Sutter

Roseville Medical Center

Self Reported Accessibility:

Basic(P,EB,IB,R,E,T)

General Surgery

Belden, Leighton M.D.

1 4 5

Gender: Female

ID Number: 263383

1095 Marshall Way Ste 202

Placerville, CA 95667

(530)626-3682

NPI: 1053799874

License No: A168913

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 AM -

5:00 PM

Hospital(s): Marshall Medical

Center

Cantrell, Anna E. M.D.

4 5

Gender: Female

ID Number: 249750

1095 Marshall Way Ste 202

Placerville, CA 95667

(530)626-3682

NPI: 1942563754

License No: A127061

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 AM -

5:00 PM

Hospital(s): Marshall Medical

Center

Detwiler, Richard P. M.D.

1 4

5

Gender: Male

ID Number: 551451

1095 Marshall Way Ste 202

Placerville, CA 95667

(530)675-7060

NPI: 1912949850

License No: G031263

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 AM -

5:00 PM

Hospital(s): Marshall Medical

Center

Fahey, Gordon T. M.D.

1 4 5

Gender: Male

ID Number: 130141

1095 Marshall Way Ste 202

Placerville, CA 95667

(530)675-7060

NPI: 1457323446

License No: A078020

Cultural Competence

Training Completed: Yes

Hours: Mon - Fri 8:00 AM -

5:00 PM

Physician Language(s):

Spanish

Hospital(s): None

Hertzer, Kathleen M. M.D.

4

5

Gender: Female

ID Number: 239399

1095 Marshall Way Ste 202

Placerville, CA 95667

(530)626-3682

NPI: 1467778217

License No: A121173

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 AM -

5:00 PM

Hospital(s): Marshall Medical

Center

Lussenden, Ryan R. M.D.

1

4 5

Gender: Male

ID Number: 241357

1095 Marshall Way Ste 202

Placerville, CA 95667

(530)626-3682

NPI: 1649482910

License No: A105216

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 AM -

5:00 PM

Hospital(s): Marshall Medical

Center

McConnell, Delandy H. 

D.O.

4 5

Gender: Female

ID Number: 282112

1095 Marshall Way Ste 202

Placerville, CA 95667

(530)626-3682

NPI: 1639521560

License No: 20A20005

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 AM -

5:00 PM

Hospital(s): None

Thayer, Craig R. M.D.

1 4 5

Gender: Male

ID Number: 23232

941 Spring St

Placerville, CA 95667

(530)626-3682

NPI: 1861548117

License No: G062641

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 AM -

5:00 PM

Hospital(s): Mercy Hospital

of Folsom

Woolsey, Nathan W. M.D.

4

5

Gender: Male

ID Number: 283778

1095 Marshall Way Ste 202

Placerville, CA 95667

(530)626-3682

NPI: 1427359488

License No: A116222

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 AM -

5:00 PM

Hospital(s): Marshall Medical

Center

Head And Neck Surgery

Chase, Robert A. M.D.

1 4 5

Gender: Male

ID Number: 64919

4300 Golden Center Dr. Ste 

D

Placerville, CA 95667

(530)344-2010

NPI: 1487757779

License No: G074828

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 AM -

5:00 PM

Hospital(s): None



Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net

Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com

www.healthnet.com / 151 Volume 3, 2024

Specialist

S
p

e
c
i
a

l
i
s
t

Placerville

Internal Medicine 

Ajudia, Ketan P. M.D. 

1 4 5

Gender: Male 

ID Number: 128947 

1095 Marshall Way Ste 100 

Placerville, CA 95667 

(530)626-2920 

NPI: 1114934866 

License No: A078074 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Marshall Medical 

Center 

Ang, Cesar K. M.D. 

4

Gender: Male 

ID Number: 142951 

1095 Marshall Way Ste 100 

Placerville, CA 95667 

(530)626-2920 

NPI: 1225010218 

License No: C050396 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM Sat 8:00 AM - 2:00 

PM 

Physician Language(s): 

Tagalog 

Hospital(s): Marshall Medical 

Center 

Extender(s): Vu, Megan 

(NP), Suares, Susan (NP) 

Barnhill, Bradley W. M.D. 

1 4

5 

Gender: Male 

ID Number: 23230 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1326020983 

License No: A049456 

Placerville

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Marshall Medical 

Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Bhinder, Harchitwant S. 

M.D. 

4 5

Gender: Male 

ID Number: 167355 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1972786911 

License No: A116485 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Hindi 

Hospital(s): Marshall Medical 

Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Chahal, Gurpreet S. M.D. 

4 5

Gender: Male 

ID Number: 227727 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1659502342 

License No: A121531 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sutter Auburn 

Faith Hospital, Marshall 

Medical Center 

Placerville

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Chana, Jatinder S. M.D. 

4 5

Gender: Male 

ID Number: 101005 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1235244922 

License No: A079913 

Cultural Competence 

Training Completed: No 

Hours: Sun - Sat 12:00 AM - 

11:59 PM 

Hospital(s): Marshall Medical 

Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Dhillon, Amandeep S. 

M.D. 

4 5

Gender: Male 

ID Number: 259513 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1376997866 

License No: A159743 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Hindi, Punjabi 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Dhingani, Darshan R. M.D. 

4

5 

Gender: Male 

ID Number: 257503 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

Placerville

NPI: 1053547968 

License No: A144626 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Gujarati, Hindi, Punjabi 

Hospital(s): Mercy General 

Hospital, Marshall Medical 

Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Dobaria, Prakashchandra 

V. M.D. 

1 4 5

Gender: Male 

ID Number: 95815 

1095 Marshall Way Ste 100 

Placerville, CA 95667 

(530)626-2920 

NPI: 1225039779 

License No: A077951 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Gujarati, Hindi 

Hospital(s): None 

Galang, Gerardo S. M.D. 

1 4

5 

Gender: Male 

ID Number: 132828 

1095 Marshall Way Ste 100 

Placerville, CA 95667 

(530)626-2920 

NPI: 1790711034 

License No: A096206 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM
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Hospital(s): Marshall Medical 

Center 

Mungalpara, Mukesh D. 

M.D. 

1 4 5

Gender: Male 

ID Number: 94668 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1124029673 

License No: A077618 

Cultural Competence 

Training Completed: No 

Hours: Sun - Sat 12:00 AM - 

11:59 PM 

Hospital(s): Marshall Medical 

Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Schneiderman, David J. 

M.D. 

4 5

Gender: Male 

ID Number: 15200 

1095 Marshall Way Ste 100 

Placerville, CA 95667 

(530)675-7060 

NPI: 1407867211 

License No: C040782 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Marshall Medical 

Center 

Seastrand, Joshua D.O. 

4 5

Gender: Male 

ID Number: 262893 

1000 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1649704388 

License No: 20A17061 

Placerville

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Singh, Amrit P. M.D. 

1 4 5

Gender: Male 

ID Number: 106171 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1083615264 

License No: C051285 

Cultural Competence 

Training Completed: No 

Hours: Sun - Sat 12:00 AM - 

11:59 PM 

Physician Language(s): 

Hindi, Spanish 

Hospital(s): Marshall Medical 

Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Singh, Vishnu S. M.D. 

4 5

Gender: Male 

ID Number: 186938 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1528391034 

License No: A121847 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Vu, Kevin A. M.D. 

1 4 5

Gender: Male 

ID Number: 237880 

1100 Marshall Way 

Placerville, CA 95667 

Placerville

(530)675-7060 

NPI: 1760634778 

License No: A105487 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Vietnamese 

Hospital(s): Marshall Medical 

Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Neurology 

Benjamin, Ramsis K. M.D. 

1

4 5 

Gender: Male 

ID Number: 216267 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1265473581 

License No: A060405 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Marshall Medical 

Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Ghoshal, Asish M.D. 

1 4 5

Gender: Male 

ID Number: 5747 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1700087145 

License No: A042055 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Placerville

Physician Language(s): 

Hindi, Punjabi 

Hospital(s): Mercy San Juan 

Medical Center, Marshall 

Medical Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Mahmood, Mohammad A. 

M.D. 

4 5

Gender: Male 

ID Number: 145046 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1396799508 

License No: C053312 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 12:00 AM - 

11:59 PM 

Hospital(s): Marshall Medical 

Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Orthopedic Surgery 

Cyphers, Stephen M. M.D. 

1

4 5 

Gender: Male 

ID Number: 129058 

4300 Golden Center Dr. Ste 

C 

Placerville, CA 95667 

(530)344-2070 

NPI: 1821034539 

License No: G050528 

Cultural Competence 

Training Completed: No 

Hours: Fri 8:00 AM - 5:00 

PM 

Hospital(s): Mercy Hospital 

of Folsom 

Dickson, Troy S. M.D. 

1 4 5

Gender: Male
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Placerville

ID Number: 129060 

4300 Golden Center Dr. Ste 

C 

Placerville, CA 95667 

(530)344-2070 

NPI: 1063454445 

License No: A079321 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

German, Spanish 

Hospital(s): Marshall Medical 

Center 

Extender(s): Barraclough, 

Jenna L. (P.A.) 

Molitor, Christopher J. 

M.D. 

1 4 5

Gender: Male 

ID Number: 58512 

4300 Golden Center Dr. Ste 

C 

Placerville, CA 95667 

(530)344-2070 

NPI: 1407890924 

License No: G058837 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Mercy Hospital 

of Folsom, Marshall Medical 

Center 

Vance, Warren T. M.D. 

1 4 5

Gender: Male 

ID Number: 86696 

4300 Golden Center Dr. Ste 

C 

Placerville, CA 95667 

(530)344-2070 

NPI: 1932145265 

License No: A072739 

Placerville

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Marshall Medical 

Center 

Pediatrics 

Lacaze-Adams, Courtney 

A. M.D. 

4

Gender: Female 

ID Number: 161620 

4341A Golden Center Dr. 

Placerville, CA 95667 

(530)626-1144 

NPI: 1679731889 

License No: A105930 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): Marshall Medical 

Center 

Overman, Heather A. M.D. 

4

Gender: Male 

ID Number: 244499 

4341 Golden Center Dr. Bldg 

A 

Placerville, CA 95667 

(530)626-1144 

NPI: 1073956512 

License No: A148604 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Marshall Medical 

Center 

Peterson, Elizabeth K. 

M.D. 

4

Gender: Female 

ID Number: 50457 

Placerville

1095 Marshall Way 

Placerville, CA 95667 

(530)626-1144 

NPI: 1700868361 

License No: G068921 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Marshall Medical 

Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Peterson, Elizabeth K. 

M.D. 

4

Gender: Female 

ID Number: 50457 

4341A Golden Center Dr. 

Placerville, CA 95667 

(530)626-1144 

NPI: 1700868361 

License No: G068921 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Marshall Medical 

Center 

Physical Therapy 

Adams, Lori P.T. 

4 5

Gender: Female 

ID Number: 295300 

1252 Broadway Ste B 

Placerville, CA 95667 

(530)622-9410 

NPI: 1811281363 

License No: PT35957 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Placerville

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Fitzpatrick, Marian C. P.T. 

4

5 

Gender: Female 

ID Number: 53901 

1252 Broadway Ste B 

Placerville, CA 95667 

(530)622-9410 

NPI: 1659329456 

License No: PT11483 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

6:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Glenn, Ryan P.T. 

4 5

Gender: Male 

ID Number: 295284 

1252 Broadway Ste B 

Placerville, CA 95667 

(530)622-9410 

NPI: 1467066621 

License No: PT99045 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Pel, Angelika P.T. 

4 5

Gender: Female 

ID Number: 295259 

1252 Broadway Ste B 

Placerville, CA 95667 

(530)622-9410 

NPI: 1003550583 

License No: PT11977 

Cultural Competence 

Training Completed: No
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Placerville

Hours: Mon - Fri 7:00 AM - 

6:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Rice, Gregory T. 

4 5

Gender: Male 

ID Number: 295299 

1252 Broadway Ste B 

Placerville, CA 95667 

(530)622-9410 

NPI: 1720297914 

License No: PT24334 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

6:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Wood, Karyn D. P.T. 

4 5

Gender: Female 

ID Number: 74711 

1252 Broadway Ste B 

Placerville, CA 95667 

(530)622-9410 

NPI: 1184702342 

License No: PT11282 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 7:00 AM - 

6:00 PM 

Physician Language(s): 

Tagalog 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Pulmonary Disease 

Chopra, Ravi M.D. 

1 4 5

Gender: Male 

ID Number: 264202 

1004 Fowler Way Ste 4 

Placerville, CA 95667 

Placerville

(530)626-9488 

NPI: 1801059472 

License No: A166852 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Mercy San Juan 

Medical Center, Marshall 

Medical Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Lineberry, Olena K. M.D. 

4 5

Gender: Female 

ID Number: 207080 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1093987364 

License No: A129184 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 9:00 AM - 

5:00 PM 

Physician Language(s): 

Russian, Ukranian 

Hospital(s): Marshall Medical 

Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Massey, Alexander H. 

M.D. 

1 4 5

Gender: Male 

ID Number: 60988 

1004 Fowler Way Ste 4 

Placerville, CA 95667 

(530)626-9488 

NPI: 1851463343 

License No: G078874 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Placerville

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Quwatli, Zakwan M.D. 

4 5

Gender: Male 

ID Number: 212540 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1154468023 

License No: A121261 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Marshall Medical 

Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

MARSHALL CENTER FOR 

PRIMARY CARE 

Adult Nurse Practitioner 

Rea, Lee K. NP 

4 5

Gender: Female 

ID Number: MC49001157 

1095 Marshall Way Ste 100 

Placerville, CA 95667 

(530)626-2920 

NPI: 1205945953 

License No: NP15172 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Family Nurse Practitioner 

Levinson, Teresa H. NP 

4 5

Gender: Female 

ID Number: MC49001157 

1095 Marshall Way Ste 100 

Placerville, CA 95667 

(530)626-2920 

Placerville

NPI: 1508923814 

License No: NP16562 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Neufeld, Lacey E. NP 

4 5

Gender: Female 

ID Number: MC49001157 

1095 Marshall Way Ste 100 

Placerville, CA 95667 

(530)626-2920 

NPI: 1053919258 

License No: NP16625 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Nurre, Kristin NP 

4 5

Gender: Female 

ID Number: MC49001157 

1095 Marshall Way Ste 100 

Placerville, CA 95667 

(530)344-5470 

NPI: 1174099295 

License No: NP10246 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Phillips, Alice M. NP 

4 5

Gender: Female 

ID Number: MC49001157 

1095 Marshall Way Ste 100 

Placerville, CA 95667 

(530)626-2920 

NPI: 1336111327 

License No: NP03656 

Cultural Competence 

Training Completed: No
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Placerville

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Rosen, Maria L. NP 

4 5

Gender: Female 

ID Number: MC49001157 

1095 Marshall Way Ste 100 

Placerville, CA 95667 

(530)626-2920 

NPI: 1316923618 

License No: NP06385 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Internal Medicine 

Ang, Cesar K. M.D. 

4

Gender: Male 

ID Number: MC49001157 

1095 Marshall Way Ste 100 

Placerville, CA 95667 

(530)626-2920 

NPI: 1225010218 

License No: C050396 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM Sat 8:00 AM - 2:00 

PM 

Physician Language(s): 

Tagalog 

Hospital(s): Marshall Medical 

Center 

Extender(s): Vu, Megan 

(NP) , Suares, Susan (NP) 

Pediatrics 

Christiansen, Brett D. 

M.D. 

4

Gender: Male 

ID Number: MC49001157 

1095 Marshall Way Ste 100 

Placerville

Placerville, CA 95667 

(530)626-2920 

NPI: 1679546600 

License No: C052505 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Marshall Medical 

Center 

MARSHALL PEDIATRICS 

RURAL HEALTH 

Family Nurse Practitioner 

Cerruti-Barbero, Dayna R. 

NP 

4 5 

Gender: Female 

ID Number: MC49001147 

4341 Golden Center Dr. Ste 

A 

Placerville, CA 95667 

(530)621-3600 

NPI: 1669489761 

License No: NP11542 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): None 

Harris, Tracy A. NP 

4 5

Gender: Female 

ID Number: MC49001147 

4341 Golden Center Dr. Ste 

A 

Placerville, CA 95667 

(530)621-3600 

NPI: 1609978410 

License No: NP11489 

Cultural Competence 

Training Completed: No 

Placerville

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): None 

Husted, Sarah A. NP 

4 5

Gender: Female 

ID Number: MC49001147 

4341 Golden Center Dr. Ste 

A 

Placerville, CA 95667 

(530)626-1144 

NPI: 1871204362 

License No: NP21785 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): None 

Pediatrics 

Christiansen, Brett D. 

M.D. 

4

Gender: Male 

ID Number: MC49001147 

4341 Golden Center Dr. Ste 

A 

Placerville, CA 95667 

(530)621-3600 

NPI: 1679546600 

License No: C052505 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Placerville

Physician Language(s): 

Spanish 

Hospital(s): None 

Extender(s): Cerruti-Barbero, 

Dayna R. (NP), Harris, Tracy 

A. (NP), Larson, Quenlyn J. 

(NP), Betzler, Cindy J. (NP) 

Lacaze-Adams, Courtney 

A. M.D. 

4

Gender: Female 

ID Number: MC49001147 

4341 Golden Center Dr. Ste 

A 

Placerville, CA 95667 

(530)621-3600 

NPI: 1679731889 

License No: A105930 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): Marshall Medical 

Center 

Extender(s): Husted, Sarah 

A. (NP) 

Overman, Heather A. M.D. 

1

4 5 

Gender: Male 

ID Number: MC49001147 

4341 Golden Center Dr. Ste 

A 

Placerville, CA 95667 

(530)621-3600 

NPI: 1073956512 

License No: A148604 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM
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Placerville

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): Marshall Medical 

Center 

Rendla, Sudhakar M.D. 

4

Gender: Male 

ID Number: MC49001147 

4341 Golden Center Dr. Ste 

A 

Placerville, CA 95667 

(530)621-3600 

NPI: 1114224540 

License No: A130225 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): Marshall Medical 

Center 

SHINGLE SPRINGS 

TRIBAL HEALTH 

PROGRAM 

Physical Therapy 

Newton, Paul D. P.T. 

4 5

Gender: Male 

ID Number: MC49001153 

5168 Honpie Rd. 

Placerville, CA 95667 

(530)387-4975 

NPI: 1962442855 

License No: PT16032 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

San Andreas 

DIRECT NETWORK: SAN 

JOAQUIN 

Allergy/Immunology 

Balduzzi, Michael C. M.D. 

1

4 5 

Gender: Male 

ID Number: 215140 

700 Mountain Ranch Rd. Ste 

C 

San Andreas, CA 95249 

(209)754-4273 

NPI: 1346565934 

License No: A135460 

Cultural Competence 

Training Completed: Yes 

Hours: Mon, Wed 8:30 AM - 

5:30 PM Tue, Thu, Fri 8:30 

AM - 4:30 PM 

Office Staff Language(s): 

Cambodian,Khmer, Hmong, 

Spanish 

Physician Language(s): 

Cambodian,Khmer 

Hospital(s): St. Joseph's 

Medical Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E) 

Balduzzi, Michael C. M.D. 

1

4 5 

Gender: Male 

ID Number: 215140 

52 Main St. 

San Andreas, CA 95249 

(209)754-4273 

NPI: 1346565934 

License No: A135460 

Cultural Competence 

Training Completed: Yes 

Hours: Mon 1:00 PM - 5:00 

PM 

Hospital(s): None 

San Andreas

Bensch, George W. M.D. 

1 4

5 

Alternate Name: Marshall, 

Amy F 

Gender: Male 

ID Number: 501162 

52 Main St. 

San Andreas, CA 95249 

(209)754-4273 

Website: 

https://www.allergyimm.com 

NPI: 1508839457 

License No: C034965 

Cultural Competence 

Training Completed: Yes 

Hours: Mon 1:00 PM - 5:00 

PM 

Hospital(s): None 

Bensch, Gregory W. M.D. 

1

4 5 

Gender: Male 

ID Number: 77250 

700 Mountain Ranch Rd. Ste 

C 

San Andreas, CA 95249 

(209)754-4273 

NPI: 1710950589 

License No: A061795 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Cambodian,Khmer, Hmong, 

Spanish 

Physician Language(s): 

Cambodian,Khmer 

Hospital(s): Dameron 

Hospital 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E) 

San Andreas

Cardiology/Cardiovascular 

Disease 

Lim, David C. M.D. 

4 5

Gender: Male 

ID Number: 48001 

704 Mountain Ranch Rd. Ste 

101 

San Andreas, CA 95249 

(209)754-1012 

NPI: 1023050937 

License No: G063561 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): Dameron 

Hospital, St. Joseph's 

Medical Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E) 

Raina, Surrender M.D. 

4 5

Gender: Male 

ID Number: 13731 

704 Mountain Ranch Rd. Ste 

101 

San Andreas, CA 95249 

(209)754-1012 

NPI: 1184662165 

License No: A031110 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish

https://www.allergyimm.com
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San Andreas

Hospital(s): Dameron 

Hospital, St. Joseph's 

Medical Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E) 

Waters II, Richard E. M.D. 

4

5 

Alternate Name: Waters, 

Richard E 

Gender: Male 

ID Number: 126719 

704 Mountain Ranch Rd. Ste 

101 

San Andreas, CA 95249 

(209)824-1555 

NPI: 1154369130 

License No: A090380 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): Dameron 

Hospital, St. Joseph's 

Medical Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E) 

Interventional Cardiology 

Shaikh, Nadia A. M.D. 

4 5

Gender: Female 

ID Number: 289886 

704 Mountain Ranch Rd. Ste 

101 

San Andreas, CA 95249 

(209)754-1012 

NPI: 1588076202 

License No: A184678 

Cultural Competence 

Training Completed: No 

San Andreas

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): St. Joseph's 

Medical Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E) 

Direct Network: Stanislaus 

Allergy/Immunology 

Balduzzi, Jeffrey D. M.D. 

4 5

Gender: Male 

ID Number: 283955 

52 Main St. 

San Andreas, CA 95249 

(209)754-4273 

NPI: 1235405952 

License No: A173115 

Cultural Competence 

Training Completed: No 

Hours: Mon 1:00 PM - 5:00 

PM 

Hospital(s): None 

HEALTH NET DIRECT FFS 

MEDI-CAL 

Anesthesiology 

Greco, Donald J. M.D. 

1 4 6

Gender: Male 

ID Number: 199119 

702 Mountain Ranch Rd. 

San Andreas, CA 95249 

(209)754-4564 

NPI: 1740416767 

License No: A116326 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

San Andreas

Physician Language(s): 

Spanish 

Hospital(s): Desert Regional 

Medical Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Greco, Donald J. M.D. 

1 4 6

Gender: Male 

ID Number: 199119 

704 Mountain Ranch Rd. Ste 

102 

San Andreas, CA 95249 

(209)754-9232 

NPI: 1740416767 

License No: A116326 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Desert Regional 

Medical Center 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Orman, Rodger S. M.D. 

4 6

Gender: Male 

ID Number: 570800 

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(209)754-3521 

NPI: 1811968530 

License No: G052961 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Cardiology/Cardiovascular 

Disease 

Charos, George S. M.D. 

1 4 5

Gender: Male 

ID Number: 58324 

San Andreas

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(209)754-3521 

NPI: 1417904145 

License No: G041173 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Colon & Rectal Surgery 

House, Maria M.D. 

1 4 5

Gender: Female 

ID Number: 262448 

704 Mountain Ranch Rd. Ste 

102 

San Andreas, CA 95249 

(209)754-9232 

NPI: 1023002151 

License No: G148178 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

General Surgery 

Gilman, Kaitlyn A. M.D. 

1 4 5

Gender: Female 

ID Number: 217415 

704 Mountain Ranch Rd. Ste 

102 

San Andreas, CA 95249 

(209)754-9232 

NPI: 1619110129 

License No: A168927 

Cultural Competence 

Training Completed: No
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San Andreas

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Gilman, Kaitlyn A. M.D. 

1 4 5

Gender: Female 

ID Number: 217415 

702 Mountain Ranch Rd. 

San Andreas, CA 95249 

(209)754-4564 

NPI: 1619110129 

License No: A168927 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Melniczek, David M. M.D. 

1 4

5 

Gender: Male 

ID Number: 245040 

702 Mountain Ranch Rd. 

San Andreas, CA 95249 

(209)754-4564 

NPI: 1275575664 

License No: A092447 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 9:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

San Andreas

Hospital(s): Sutter Amador 

Hospital 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Hematology/Oncology 

Bangalore, Neelesh S. 

M.D. 

4 5

Gender: Male 

ID Number: 79652 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1154326262 

License No: A070883 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Hindi, Tamil 

Hospital(s): Sutter Tracy 

Community Hospital 

Self Reported Accessibility: 

Limited(P,R) 

Fang, Chunhui M.D. 

4 5

Gender: Male 

ID Number: 231631 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1831477249 

License No: A148751 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Mandarin 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

San Andreas

Kiraly, John F. M.D. 

4 5

Gender: Male 

ID Number: 57995 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1649238163 

License No: A024190 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

French 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

Kodali, Dheeraj M.D. 

1 4 5

Gender: Male 

ID Number: 273036 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1508179607 

License No: A172284 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Dameron 

Hospital 

Self Reported Accessibility: 

Limited(P,R) 

Mehdi, Aminder S. M.D. 

4 5

Gender: Male 

ID Number: 11274 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1780612507 

San Andreas

License No: A043019 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Tue 8:00 AM - 

5:00 PM Wed 11:00 AM - 

5:00 PM Thu - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Hindi, Punjabi, Urdu 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

Philip Jr, Sunny K. M.D. 

4 5

Gender: Male 

ID Number: 237014 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1578852109 

License No: A151375 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

Puthillath, Ajithkumar A. 

M.D. 

4 5

Gender: Male 

ID Number: 158497 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1225275233 

License No: A107213 

Cultural Competence 

Training Completed: Yes
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San Andreas

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

Van Fossan Jr, Donald D. 

M.D. 

4 5

Gender: Male 

ID Number: 53743 

704 Mountain Ranch Rd. Ste 

102 

San Andreas, CA 95249 

(209)754-9232 

NPI: 1336219930 

License No: G057742 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Van Fossan Jr, Donald D. 

M.D. 

4 5

Gender: Male 

ID Number: 53743 

702 Mountain Ranch Rd. 

San Andreas, CA 95249 

(209)754-4564 

NPI: 1336219930 

License No: G057742 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): None 

San Andreas

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Orthopedic Surgery 

Mirza, Faisal M.D. 

1 4 5

Gender: Male 

ID Number: 130020 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1528087178 

License No: A085343 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

French, Hindi, Urdu 

Hospital(s): PIH Health Good 

Samaritan Hospital 

Self Reported Accessibility: 

Limited(P,R) 

Rogalski, Roger P. M.D. 

1 4

5 

Gender: Male 

ID Number: 59722 

702 Mountain Ranch Rd. 

San Andreas, CA 95249 

(209)754-4564 

NPI: 1457302887 

License No: G071822 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

San Andreas

Radiology 

Abramov, Michael M.D. 

4 6

Gender: Male 

ID Number: 268809 

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(888)652-2503 

NPI: 1770744286 

License No: A159558 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Russian 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Athwal, Pardeep S. M.D. 

1 4

6 

Gender: Male 

ID Number: 239479 

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(888)652-2503 

NPI: 1659697092 

License No: A144278 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Hindi, Punjabi 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Awomolo, Agboola O. 

M.D. 

4 6

Gender: Male 

ID Number: 239700 

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(888)652-2503 

San Andreas

NPI: 1073877262 

License No: C179562 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Chapman, Todd M.D. 

4 6

Gender: Male 

ID Number: 245191 

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(888)652-2503 

NPI: 1386964500 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Cial, Parul M.D. 

1 4 6

Gender: Female 

ID Number: 287636 

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(888)652-2503 

NPI: 1215249669 

License No: C182971 

Cultural Competence 

Training Completed: No 

Hours: Sun -     12:00 AM - 

11:59 PM 

Physician Language(s): 

Hindi, Punjabi 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Fischbeck, Tucker D.O. 

4 6

Gender: Male 

ID Number: 287873
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San Andreas

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(888)652-2503 

NPI: 1144631441 

License No: 20A14474 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Lazaga, Francisco J. M.D. 

4

6 

Gender: Male 

ID Number: 256947 

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(888)652-2503 

NPI: 1386879336 

License No: A161677 

Cultural Competence 

Training Completed: No 

Hours: Sun, Sat 12:00 AM - 

11:59 PM Mon, Tue, Wed, 

Thu, Fri 8:00 AM - 5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Nocera, Nicole M.D. 

4 6

Gender: Female 

ID Number: 287257 

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(888)652-2503 

NPI: 1578983375 

License No: A170310 

Cultural Competence 

Training Completed: Yes 

Hours: Sun, Sat 12:00 AM - 

11:59 PM Mon, Tue, Wed, 

Thu, Fri 8:00 AM - 5:00 PM 

Hospital(s): None 

San Andreas

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Reddy, H Sapna M.D. 

4 6

Gender: Female 

ID Number: 232100 

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(888)652-2503 

NPI: 1548516131 

License No: A127394 

Cultural Competence 

Training Completed: No 

Hours: Sun, Sat 12:00 AM - 

11:59 PM Mon, Tue, Wed, 

Thu, Fri 8:00 AM - 5:00 PM 

Physician Language(s): 

Telugu 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Shah, Abhijit J. M.D. 

4 6

Gender: Female 

ID Number: 174975 

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(888)652-2503 

NPI: 1124090782 

License No: C172805 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Silverbach, Spencer M.D. 

4

6 

Gender: Male 

ID Number: 104256 

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(888)652-2503 

NPI: 1245287846 

San Andreas

License No: G031205 

Cultural Competence 

Training Completed: Yes 

Hours: Sun - Sat 12:00 AM - 

11:59 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Sokhan Sanj, Maryam 

M.D. 

4 6

Gender: Female 

ID Number: 234073 

768 Mountain Ranch Rd. 

San Andreas, CA 95249 

(888)652-2503 

NPI: 1962669051 

License No: A114896 

Cultural Competence 

Training Completed: Yes 

Hours: Sun - Sat 12:00 AM - 

11:59 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

MARK TWAIN MEDICAL 

CENTER - CLINICS 

General Surgery 

Flores-Merritt, Isabella 

M.D. 

1 4 5

Gender: Female 

ID Number: 231553 

704 Mountain Ranch Rd. Ste 

102 

San Andreas, CA 95249 

(209)754-9232 

NPI: 1023182599 

License No: A084790 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

San Andreas

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Gilman, Kaitlyn A. M.D. 

1 4 5

Gender: Female 

ID Number: 217415 

702 Mountain Ranch Rd. 

San Andreas, CA 95249 

(209)754-4564 

NPI: 1619110129 

License No: A168927 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Gilman, Kaitlyn A. M.D. 

1 4 5

Gender: Female 

ID Number: 217415 

704 Mountain Ranch Rd. Ste 

102 

San Andreas, CA 95249 

(209)754-9232 

NPI: 1619110129 

License No: A168927 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Gonzales, James J. M.D. 

4

Gender: Male 

ID Number: 275778
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San Andreas

768 Mountain Ranch Rd. Ste 

102 

San Andreas, CA 95249 

(209)754-9232 

NPI: 1255504627 

License No: A075715 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Melniczek, David M. M.D. 

1 4

5 

Gender: Male 

ID Number: 245040 

702 Mountain Ranch Rd. 

San Andreas, CA 95249 

(209)754-4564 

NPI: 1275575664 

License No: A092447 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 9:00 AM - 

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): Sutter Amador 

Hospital 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Hematology 

Bangalore, Neelesh S. 

M.D. 

4 5

Gender: Male 

ID Number: 79652 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1154326262 

License No: A070883 

San Andreas

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Hindi, Tamil 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

Dighe, Prasad R. M.D. 

4 5

Gender: Male 

ID Number: 504024 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1356377071 

License No: A036810 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

Kiraly, John F. M.D. 

1 4 5

Gender: Male 

ID Number: 57995 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1649238163 

License No: A024190 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

French 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

San Andreas

Mehdi, Aminder S. M.D. 

4 5

Gender: Male 

ID Number: 11274 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1780612507 

License No: A043019 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Tue 8:00 AM - 

5:00 PM Wed 11:00 AM - 

5:00 PM Thu - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Hindi, Punjabi, Urdu 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

Puthillath, Ajithkumar A. 

M.D. 

4 5

Gender: Male 

ID Number: 158497 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1225275233 

License No: A107213 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

Hematology/Oncology 

Kodali, Dheeraj M.D. 

1 4 5

Gender: Male 

ID Number: 273036 

San Andreas

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1508179607 

License No: A172284 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

Philip Jr, Sunny K. M.D. 

4 5

Gender: Male 

ID Number: 237014 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1578852109 

License No: A151375 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): Lodi Memorial 

Hospital 

Self Reported Accessibility: 

Limited(P,R) 

Neurology 

Van Fossan Jr, Donald D. 

M.D. 

4 5

Gender: Male 

ID Number: 53743 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1336219930 

License No: G057742
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San Andreas

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 9:00 AM - 

5:30 PM 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

Van Fossan Jr, Donald D. 

M.D. 

4 5

Gender: Male 

ID Number: 53743 

702 Mountain Ranch Rd. 

San Andreas, CA 95249 

(209)754-4564 

NPI: 1336219930 

License No: G057742 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Van Fossan Jr, Donald D. 

M.D. 

4 5

Gender: Male 

ID Number: 53743 

704 Mountain Ranch Rd. Ste 

102 

San Andreas, CA 95249 

(209)754-9232 

NPI: 1336219930 

License No: G057742 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): None 

San Andreas

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Orthopedic Surgery 

Rogalski, Roger P. M.D. 

1 4

5 

Gender: Male 

ID Number: 59722 

704 Mountain Ranch Rd. Ste 

102 

San Andreas, CA 95249 

(209)754-9232 

NPI: 1457302887 

License No: G071822 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Rogalski, Roger P. M.D. 

1 4

5 

Gender: Male 

ID Number: 59722 

702 Mountain Ranch Rd. 

San Andreas, CA 95249 

(209)754-4564 

NPI: 1457302887 

License No: G071822 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Rogalski, Roger P. M.D. 

1 4

5 

Gender: Male 

San Andreas

ID Number: 59722 

700 Mountain Ranch Rd. Ste 

B 

San Andreas, CA 95249 

(209)754-9670 

NPI: 1457302887 

License No: G071822 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,R) 

Pain Management 

Greco, Donald J. M.D. 

4 5

Gender: Male 

ID Number: 199119 

702 Mountain Ranch Rd. 

San Andreas, CA 95249 

(209)754-4564 

NPI: 1740416767 

License No: A116326 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Office Staff Language(s): 

Spanish 

Physician Language(s): 

Spanish 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Sonora 

ADVENTIST HEALTH 

SONORA RHC 

Anesthesiology 

Frey, Tanja S. M.D. 

1 4 6

Gender: Female 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora

Sonora, CA 95370 

(209)536-5135 

NPI: 1124178884 

License No: A101404 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): None 

Powers, Theodore N. M.D. 

4

6 

Gender: Male 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1740417187 

License No: A110865 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Colon & Rectal Surgery 

Row, David L. M.D. 

4 5

Gender: Male 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1871797118 

License No: A120226 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Endocrinology 

Westbie, Donald K. M.D. 

1 4

5
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Sonora

Gender: Male 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1912984436 

License No: A025918 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

General Surgery 

Alvarez, Carlos M.D. 

4 5 

Gender: Male 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1982679239 

License No: G066787 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Calfee, Alexa L. M.D. 

4 5 

Gender: Female 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1508108978 

License No: A166448 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Manshaii, Sapoora M.D. 

4 5 

Sonora

Gender: Female 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1922041185 

License No: C054919 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

German 

Hospital(s): Sonora 

Community Hospital 

Oliver, Peter F. M.D. 

1 4 5 

Gender: Male 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1609812965 

License No: G065894 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Stone, William G. M.D. 

1 4 5 

Gender: Male 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1255505764 

License No: C167208 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Sonora

Head And Neck Surgery 

Reese, James L. M.D. 

1 4 5 

Gender: Male 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1538173059 

License No: G031768 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Wester, Jacob M.D. 

1 4 5 

Gender: Male 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1447693973 

License No: A137267 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Orthopedic Surgery 

Krpan, Christopher J. 

D.O. 

1 4 5 

Gender: Male 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1811059918 

License No: 20A07650 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Sonora

Hospital(s): Sonora 

Community Hospital 

Pediatrics 

Heard, Alexander C. M.D. 

4 

5 

Gender: Male 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1316916471 

License No: C171084 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Extender(s): Harper, Laura 

(P.A.) , Blackwell, Cassandra 

(P.A.) 

Ponzio, Sheila K. M.D. 

4 

Gender: Female 

ID Number: MC49001148 

193 Fairview Ln. 

Sonora, CA 95370 

(209)536-5135 

NPI: 1992742381 

License No: G068671 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): None 

DIRECT NETWORK: SAN 

JOAQUIN 

Allergy/Immunology 

Bensch, George W. M.D. 

1 4 

5 

Alternate Name: Marshall, 

Amy F
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Sonora

Gender: Male 

ID Number: 501162 

137 S. Shepherd St. 

Sonora, CA 95370 

(209)373-4021 

Website: 

https://www.allergyimm.com 

NPI: 1508839457 

License No: C034965 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Dameron 

Hospital 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E) 

Bensch, Gregory W. M.D. 

1 

4 5 

Gender: Male 

ID Number: 77250 

137 S. Shepherd St. 

Sonora, CA 95370 

(209)373-4021 

NPI: 1710950589 

License No: A061795 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Dameron 

Hospital 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E) 

Direct Network: Stanislaus 

Allergy/Immunology 

Balduzzi, Jeffrey D. M.D. 

4 5 

Gender: Male 

ID Number: 283955 

137 S. Shepherd St. 

Sonora, CA 95370 

(209)373-4021 

NPI: 1235405952 

Sonora

License No: A173115 

Cultural Competence 

Training Completed: No 

Hours: Fri 9:00 AM - 4:00 

PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E) 

HEALTH NET DIRECT FFS 

MEDI-CAL 

Anesthesiology 

Frey, Tanja S. M.D. 

1 4 6 

Gender: Female 

ID Number: 275548 

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1124178884 

License No: A101404 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Powers, Theodore N. M.D. 

4 

6 

Gender: Male 

ID Number: 280389 

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1740417187 

License No: A110865 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Cardiology/Cardiovascular 

Disease 

Botros, Amgad E. M.D. 

4 5 

Sonora

Gender: Male 

ID Number: 286452 

900 Greenley Rd. Ste 911 

Sonora, CA 95370 

(209)536-3240 

NPI: 1679739551 

License No: A107097 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Davidson, Melanie R. M.D. 

1 

4 5 

Gender: Female 

ID Number: 262344 

900 Greenley Rd. Ste 911 

Sonora, CA 95370 

(209)536-3240 

NPI: 1487610507 

License No: A077542 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Extender(s): Mena, Julie A. 

(CNS), Rios, Joanne L. 

(CNS) 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Hosny, Ayman A. M.D. 

4 5 

Gender: Male 

ID Number: 7564 

900 Greenley Rd. Ste 911 

Sonora, CA 95370 

(209)536-3240 

NPI: 1265414155 

License No: A040878 

Sonora

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Arabic 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Maraj, Rajiv M.D. 

4 5 

Gender: Male 

ID Number: 169678 

900 Greenley Rd. Ste 911 

Sonora, CA 95370 

(209)536-3240 

NPI: 1730193079 

License No: A078653 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Ortiz, Pedro P. M.D. 

4 5 

Gender: Male 

ID Number: 114922 

900 Greenley Rd. Ste 911 

Sonora, CA 95370 

(209)536-3240 

NPI: 1659463362 

License No: A074817 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Certified Nurse Specialist 

Rios, Joanne L. CNS 

4 5 

Gender: Female

https://www.allergyimm.com
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ID Number: 280392 

19747 Greenley Rd. Ste N2 

Sonora, CA 95370 

(209)536-3720 

NPI: 1174583918 

License No: RN01266 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Colon & Rectal Surgery 

Row, David L. M.D. 

4 5

Gender: Male 

ID Number: 155202 

680 Guzzi Ln Ste 106 

Sonora, CA 95370 

(209)532-5750 

NPI: 1871797118 

License No: A120226 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E) 

Row, David L. M.D. 

4 5

Gender: Male 

ID Number: 155202 

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1871797118 

License No: A120226 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Sonora

Critical Care Medicine 

Coronado, Javier R. M.D. 

4 5

Gender: Male 

ID Number: 192062 

900 Greenley Rd. Ste 923 

Sonora, CA 95370 

(209)536-3730 

NPI: 1154527554 

License No: A120095 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): Sonora 

Community Hospital 

Dietician 

Evans, Melanie A. R.D. 

4 5

Gender: Female 

ID Number: 282120 

19747 Greenley Rd. Ste S2 

Sonora, CA 95370 

(209)536-3728 

NPI: 1447397872 

License No: RD10271 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Evans, Melanie A. R.D. 

4 5

Gender: Female 

ID Number: 282120 

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1447397872 

License No: RD10271 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Sonora

Hospital(s): None 

Emergency Medicine 

Andersen, Cody D.O. 

4 6

Gender: Male 

ID Number: 294351 

14540 Mono Way 

Sonora, CA 95370 

(209)536-6680 

NPI: 1326478074 

License No: 20A15531 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Ballstaedt, Levi T. D.O. 

4 6

Gender: Male 

ID Number: 280369 

14540 Mono Way 

Sonora, CA 95370 

(209)532-3167 

NPI: 1619326188 

License No: 20A18417 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Wicke, Wendy 

(P.A.) 

Ballstaedt, Levi T. D.O. 

4 6

Gender: Male 

ID Number: 280369 

900 Greenley Rd. Ste 911 

Sonora, CA 95370 

(209)536-3240 

NPI: 1619326188 

License No: 20A18417 

Cultural Competence 

Training Completed: No 

Sonora

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Buckowski, Amy M.D. 

4 6

Gender: Female 

ID Number: 280353 

14540 Mono Way 

Sonora, CA 95370 

(209)536-6680 

NPI: 1114292976 

License No: A144971 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Williamson, 

Matt A. (P.A.), Laughlin, 

Mary K. (NP), Dudley, Jill Y. 

(P.A.) 

Dunn, Sarah M. M.D. 

4 6

Gender: Female 

ID Number: 214725 

14540 Mono Way 

Sonora, CA 95370 

(209)536-6680 

NPI: 1215170956 

License No: A113392 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Jezierski, 

Ashley (P.A.), Falzon, 

Melissa A. (P.A.), Nguyen, 

Julie N. (P.A.), Wasserberg, 

Andrew N. (P.A.)
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Hickle, Tyson J. M.D. 

4 6

Gender: Male 

ID Number: 288526 

14540 Mono Way 

Sonora, CA 95370 

(209)536-6680 

NPI: 1699193979 

License No: A178399 

Cultural Competence 

Training Completed: No 

Hours: Sun - Sat 7:00 AM - 

7:00 PM 

Hospital(s): None 

Lemler, Arica C. M.D. 

4 6

Gender: Female 

ID Number: 240325 

14540 Mono Way 

Sonora, CA 95370 

(209)532-3167 

NPI: 1366747644 

License No: A138464 

Cultural Competence 

Training Completed: No 

Hours: Sun 6:00 AM - 8:00 

PM Mon, Tue, Wed, Thu, Fri,  

8:00 AM - 5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Ogle, Erica K. D.O. 

4 6

Gender: Female 

ID Number: 240598 

14540 Mono Way 

Sonora, CA 95370 

(209)536-6680 

NPI: 1962847459 

License No: 20A15702 

Cultural Competence 

Training Completed: No 

Hours: Sun - Sat 6:00 AM - 

8:00 PM 

Hospital(s): Sonora 

Community Hospital 

Sonora

Pingree, Alexander T. 

D.O. 

4 6

Gender: Male 

ID Number: 291169 

14540 Mono Way 

Sonora, CA 95370 

(209)536-6680 

NPI: 1265825541 

License No: 20A20303 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Price, Heather 

L. (P.A.), Jacobs, Margaret 

(P.A.) 

Protacio, Joseph G. D.O. 

4 6

Gender: Male 

ID Number: 240600 

14540 Mono Way 

Sonora, CA 95370 

(209)536-6680 

NPI: 1710324496 

License No: 20A15587 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Wang, Steve C. D.O. 

4 6

Gender: Male 

ID Number: 214250 

14540 Mono Way 

Sonora, CA 95370 

(209)532-3167 

NPI: 1013177500 

License No: 20A13775 

Cultural Competence 

Training Completed: No 

Sonora

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Endocrinology 

Westbie, Donald K. M.D. 

1 4

5 

Gender: Male 

ID Number: 18253 

680 Guzzi Ln. Ste 201 

Sonora, CA 95370 

(209)536-5790 

NPI: 1912984436 

License No: A025918 

Cultural Competence 

Training Completed: No 

Hours: Thu 8:00 AM - 5:00 

PM 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Taylor, Barton 

B. (P.A.) 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E) 

Westbie, Donald K. M.D. 

1 4

5 

Gender: Male 

ID Number: 18253 

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1912984436 

License No: A025918 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 9:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Family Nurse Practitioner 

Belcourt, Kelsey NP 

4 5

Gender: Female 

Sonora

ID Number: 280372 

680 Guzzi Ln. Ste 106 

Sonora, CA 95370 

(209)536-5750 

NPI: 1467925594 

License No: NP10968 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Hoffman, Robert NP 

4 5

Gender: Male 

ID Number: 260205 

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1437145380 

License No: NP09109 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Moll, Jocelyn A. NP 

4 5

Gender: Female 

ID Number: 262227 

690 Guzzi Ln. Ste B 

Sonora, CA 95370 

(209)536-5757 

NPI: 1285090902 

License No: NP10975 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Wolken, Krysta NP 

4 5

Gender: Female 

ID Number: 286768 

193 Fairview Ln. Ste F 

Sonora, CA 95370 

(209)536-5135
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Sonora

NPI: 1073914347 

License No: NP01276 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Gastroenterology 

Eddi, Rodney M.D. 

4 5

Gender: Male 

ID Number: 249907 

193 South Fairview Lane Ste 

B 

Sonora, CA 95370 

(209)536-5100 

NPI: 1598972838 

License No: A122143 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 9:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Eddi, Rodney M.D. 

4 5

Gender: Male 

ID Number: 249907 

1000 Greenley Rd. 

Sonora, CA 95370 

(209)536-5000 

NPI: 1598972838 

License No: A122143 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

General Surgery 

Alvarez, Carlos M.D. 

4 5

Gender: Male 

ID Number: 268074 

Sonora

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1982679239 

License No: G066787 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Calfee, Alexa L. M.D. 

4 5

Gender: Female 

ID Number: 280399 

900 Greenley Rd. Ste 922 

Sonora, CA 95370 

(209)536-3750 

NPI: 1508108978 

License No: A166448 

Cultural Competence 

Training Completed: No 

Hours: Mon - Thu 9:00 AM - 

5:00 PM Fri 9:00 AM - 2:00 

PM 

Hospital(s): Sonora 

Community Hospital 

Self Reported Accessibility: 

Limited(P,IB,R,E) 

Calfee, Alexa L. M.D. 

4 5

Gender: Female 

ID Number: 280399 

193 Fairview Ln. Ste F 

Sonora, CA 95370 

(209)536-3570 

NPI: 1508108978 

License No: A166448 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Manshaii, Sapoora M.D. 

4 5

Sonora

Gender: Female 

ID Number: 220502 

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1922041185 

License No: C054919 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

German 

Hospital(s): Sonora 

Community Hospital 

Manshaii, Sapoora M.D. 

4 5

Gender: Female 

ID Number: 220502 

680 Guzzi Ln. Ste 106 

Sonora, CA 95370 

(209)532-5750 

NPI: 1922041185 

License No: C054919 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

German 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Belcourt, 

Kelsey (NP) 

Oliver, Peter F. M.D. 

1 4 5

Gender: Male 

ID Number: 45926 

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1609812965 

License No: G065894 

Cultural Competence 

Training Completed: No 

Sonora

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Oliver, Peter F. M.D. 

1 4 5

Gender: Male 

ID Number: 45926 

680 Guzzi Ln Ste 106 

Sonora, CA 95370 

(209)532-5750 

NPI: 1609812965 

License No: G065894 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E) 

Stone, William G. M.D. 

1 4 5

Gender: Male 

ID Number: 268078 

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1255505764 

License No: C167208 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Head And Neck Surgery 

Dubose, Daniel T. M.D. 

4 5

Gender: Male 

ID Number: 63870 

193 Fairview Ln. 

Sonora, CA 95370 

(209)532-5100 

NPI: 1164437471 

License No: G067089
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Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Reese, James L. M.D. 

1 4 5

Gender: Male 

ID Number: 44720 

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1538173059 

License No: G031768 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 9:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Reese, James L. M.D. 

1 4 5

Gender: Male 

ID Number: 44720 

690 Guzzi Ln. Ste B 

Sonora, CA 95370 

(209)536-3680 

NPI: 1538173059 

License No: G031768 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Wester, Jacob M.D. 

1 4 5

Gender: Male 

ID Number: 249751 

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1447693973 

License No: A137267 

Cultural Competence 

Training Completed: No 

Sonora

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Vivanco, 

Arnaldo (NP) 

Hematology/Oncology 

Khelfa, Yousef M.D. 

1 4 5

Gender: Male 

ID Number: 155804 

900 Mono Way 

Sonora, CA 95370 

(209)536-6940 

NPI: 1396954392 

License No: C138847 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Arabic, Spanish 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Maya, Sara M. 

(FNP) , Babalola, Victor (NP) , 

Tipton, Shane (P.A.) 

Internal Medicine 

Gordon, Vicki R. M.D. 

4 5

Gender: Female 

ID Number: 295022 

690 Guzzi Lane Ste C & D 

Sonora, CA 95370 

(209)536-3820 

NPI: 1881613396 

License No: C127825 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Jeffery, Jason R. M.D. 

4 5

Sonora

Gender: Male 

ID Number: 170520 

690 Guzzi Lane Ste C & D 

Sonora, CA 95370 

(209)536-3820 

NPI: 1427293836 

License No: A106462 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Lo, Andrew Y. M.D. 

4 5

Gender: Male 

ID Number: 271558 

690 Guzzi Ln. Ste D 

Sonora, CA 95370 

(209)536-3820 

NPI: 1790131829 

License No: A170855 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Lo, Andrew Y. M.D. 

4 5

Gender: Male 

ID Number: 271558 

690 Guzzi Ln. Ste C 

Sonora, CA 95370 

(209)536-3820 

NPI: 1790131829 

License No: A170855 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Self Reported Accessibility: 

Basic(P,EB,IB,R,E,T) 

Rana, Naeem A. M.D. 

1 4 5

Gender: Male 

Sonora

ID Number: 49727 

900 Greenley Rd. Ste 923 

Sonora, CA 95370 

(209)536-3730 

NPI: 1871528638 

License No: A052541 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Hindi, Urdu 

Hospital(s): Sonora 

Community Hospital 

Rana, Naeem A. M.D. 

1 4 5

Gender: Male 

ID Number: 49727 

193 S. Fairview Ln. Ste B 

Sonora, CA 95370 

(209)536-5100 

NPI: 1871528638 

License No: A052541 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Hindi, Urdu 

Hospital(s): None 

Orthopedic Surgery 

Bolanos, Alberto A. M.D. 

4 5

Gender: Male 

ID Number: 88600 

680 Guzzi Ln. Ste 105 

Sonora, CA 95370 

(209)532-0126 

NPI: 1467548008 

License No: G084190 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM
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given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or
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Sonora

Physician Language(s): 

Spanish 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Williamson, 

Matt A. (P.A.) , Suess, 

Andrew (P.A.) 

Grant, Joseph M. M.D. 

1 4 5

Gender: Male 

ID Number: 35827 

900 Greenley Rd. Ste 914 

Sonora, CA 95370 

(209)536-5778 

NPI: 1831196435 

License No: G049589 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish, Tagalog 

Hospital(s): None 

Self Reported Accessibility: 

Limited(P,IB,R,E,T) 

Greenwell, Garth T. D.O. 

4 5

Gender: Male 

ID Number: 165519 

900 Greenley Rd. Ste 914 

Sonora, CA 95370 

(209)536-5778 

NPI: 1578676789 

License No: 20A11365 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Self Reported Accessibility: 

Limited(P,IB,R,E,T) 

Krpan, Christopher J. 

D.O. 

1 4 5

Gender: Male 

Sonora

ID Number: 107416 

193 Fairview Ln. Ste C 

Sonora, CA 95370 

(209)536-5135 

NPI: 1811059918 

License No: 20A07650 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Nelligan, John P. M.D. 

1 4 5

Gender: Male 

ID Number: 32722 

193 S. Fairview Ln. Ste B 

Sonora, CA 95370 

(209)536-5100 

NPI: 1952491151 

License No: G052634 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 9:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Nuzzo, Michael S. M.D. 

4 5

Gender: Male 

ID Number: 194378 

680 Guzzi Ln. Ste 105 

Sonora, CA 95370 

(209)532-0126 

NPI: 1265583587 

License No: A119628 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Extender(s): Hamblin, 

Jennifer B. (P.A.) 

Pediatrics 

Gelvez, Liliana R. M.D. 

4 5

Sonora

Gender: Female 

ID Number: 106315 

1000 Greenley Rd. 

Sonora, CA 95370 

(209)536-5000 

NPI: 1205972957 

License No: A076652 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 9:00 AM - 

5:00 PM 

Physician Language(s): 

Portuguese, Spanish 

Hospital(s): Sonora 

Community Hospital 

Nelson, Christine A. M.D. 

4

5 

Gender: Female 

ID Number: 39645 

193 S. Fairview Ln. Ste B 

Sonora, CA 95370 

(209)536-5100 

NPI: 1841376217 

License No: A024574 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Physical Therapy 

Brunolli, John M. P.T. 

4 5

Gender: Male 

ID Number: 295273 

1311 Sanguinetti Rd. Ste C 

Sonora, CA 95370 

(209)694-3870 

NPI: 1801810049 

License No: PT19605 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Sonora

Gerdau, Jennifer L. P.T. 

4 5

Gender: Female 

ID Number: 295272 

1311 Sanguinetti Rd. Ste C 

Sonora, CA 95370 

(209)694-3870 

NPI: 1699048017 

License No: PT38723 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Radiation Oncology 

Fujita, Mihoko M.D. 

4 5

Gender: Female 

ID Number: 169458 

900 Mono Way 

Sonora, CA 95370 

(209)536-6940 

NPI: 1447295746 

License No: C053485 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Ioannides, Pericles J. 

M.D. 

4 5

Gender: Male 

ID Number: 274466 

900 Mono Way 

Sonora, CA 95370 

(209)536-6940 

NPI: 1386007367 

License No: A154867 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital
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Sonora

Extender(s): Suess, Andrew 

(P.A.) 

Radiology 

Portillo, Michael R. M.D. 

4 6

Gender: Male 

ID Number: 152766 

193 Fairview Ln. Ste B 

Sonora, CA 95370 

(209)536-5100 

NPI: 1306235957 

License No: A144432 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Harper, Laura 

(P.A.) , Blackwell, Cassandra 

(P.A.), Herford, Ann M. 

(FNP) 

Portillo, Michael R. M.D. 

4 6

Gender: Male 

ID Number: 152766 

900 Mono Way 

Sonora, CA 95370 

(209)536-6940 

NPI: 1306235957 

License No: A144432 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Day, Timothy R. 

(P.A.) 

Urology 

Phillips, Jason M. M.D. 

4 5

Gender: Male 

ID Number: 202722 

900 Greenley Rd. Ste 922 

Sonora

Sonora, CA 95370 

(209)536-3750 

NPI: 1417120387 

License No: A129806 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): Sonora 

Community Hospital 

Self Reported Accessibility: 

Limited(P,IB,R,E) 

Wunschel, Steven R. M.D. 

1

4 5 

Gender: Male 

ID Number: 45729 

690 Guzzi Ln. Ste B 

Sonora, CA 95370 

(209)536-5757 

NPI: 1396750105 

License No: A053236 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Feldhaus, 

Barbara B. (P.A.) 

SIERRA CANCER CENTER 

Family Nurse Practitioner 

Maya, Sara M. FNP 

4 5

Gender: Female 

ID Number: 214155 

900 Mono Way 

Sonora, CA 95370 

(209)536-6925 

NPI: 1669613378 

License No: NP18688 

Sonora

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Hematology/Oncology 

Khelfa, Yousef M.D. 

1 4 5

Gender: Male 

ID Number: 155804 

900 Mono Way 

Sonora, CA 95370 

(209)536-6940 

NPI: 1396954392 

License No: C138847 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Arabic, Spanish 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Maya, Sara M. 

(FNP) , Babalola, Victor (NP) , 

Tipton, Shane (P.A.) 

Radiation Oncology 

Fujita, Mihoko M.D. 

4 5

Gender: Female 

ID Number: 169458 

900 Mono Way 

Sonora, CA 95370 

(209)536-6940 

NPI: 1447295746 

License No: C053485 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Ioannides, Pericles J. 

M.D. 

4 5

Sonora

Gender: Male 

ID Number: 274466 

900 Mono Way 

Sonora, CA 95370 

(209)536-6940 

NPI: 1386007367 

License No: A154867 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Suess, Andrew 

(P.A.) 

Park, Janelle L. M.D. 

4 5

Gender: Female 

ID Number: 271019 

900 Mono Way 

Sonora, CA 95370 

(209)536-6940 

NPI: 1033219563 

License No: A078831 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Radiology 

Portillo, Michael R. M.D. 

4 6

Gender: Male 

ID Number: 152766 

900 Mono Way 

Sonora, CA 95370 

(209)536-6940 

NPI: 1306235957 

License No: A144432 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): Sonora 

Community Hospital
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Sonora

Extender(s): Day, Timothy R. 

(P.A.) 

TOIYABE INDIAN HEALTH 

PROJECT INC 

Physical Therapy 

Gerdau, Jennifer L. P.T. 

4 5

Gender: Female 

ID Number: MC49001150 

1311 Sanguinetti Rd. Ste C 

Sonora, CA 95370 

(209)694-3870 

NPI: 1699048017 

License No: PT38723 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): None 

TUOLUMNE ME-WUK 

INDIAN HEALTH CENTER 

Physical Therapy 

Robison, Kerrie L. P.T. 

4 5

Gender: Male 

ID Number: MC49001160 

1311 Sanguinetti Rd. Ste C 

Sonora, CA 95370 

(209)694-3870 

NPI: 1407032501 

License No: PT22024 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): None 

TUOLUMNE ME-WUK 

PRIMARY CARE SONORA 

Family Nurse Practitioner 

Greenberg, Megan M. NP 

4

5 

Gender: Female 

ID Number: 232264 

Sonora

22044 Cedar Rd. 

Sonora, CA 95370 

(209)532-0034 

NPI: 1740623420 

License No: NP23030 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): None 

Tuolumne 

HEALTH NET DIRECT FFS 

MEDI-CAL 

Dermatology 

Cooper, Zachary M.D. 

1 4 5

Gender: Male 

ID Number: 279588 

18880 Cherry Valley Blvd. 

Tuolumne, CA 95379 

(209)928-5400 

NPI: 1659309904 

License No: A072373 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): None 

Pediatrics 

Conte Jr., Felix A. M.D. 

4

Gender: Male 

ID Number: 50462 

18880 Cherry Valley Blvd. 

Tuolumne, CA 95379 

(209)928-5400 

NPI: 1285712760 

License No: G080651 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Tuolumne

Physician Language(s): 

Gujarati, Hindi, Italian, 

Spanish 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Greenberg, 

Megan M. (NP) 

TUOLUMNE ME-WUK 

INDIAN HEALTH CENTER 

Family Nurse Practitioner 

Greenberg, Megan M. NP 

4

5 

Gender: Female 

ID Number: MC49001160 

18880 Cherry Valley Blvd. 

Tuolumne, CA 95379 

(209)928-5400 

NPI: 1740623420 

License No: NP23030 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): None 

Gunter, Jane L. NP 

4 5

Gender: Female 

ID Number: MC49001160 

18880 Cherry Valley Blvd. 

Tuolumne, CA 95379 

(509)928-5400 

NPI: 1841640687 

License No: NP04419 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): None 

Kagay, Deborah FNP 

4 5

Gender: Female 

ID Number: MC49001160 

18880 Cherry Valley Blvd. 

Tuolumne, CA 95379 

Tuolumne

(209)928-5400 

NPI: 1700098597 

License No: NP08104 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Hospital(s): None 

Vierra-brick, Rebecca FNP 

4

5 

Gender: Female 

ID Number: MC49001160 

18880 Cherry Valley Blvd. 

Tuolumne, CA 95379 

(209)928-5400 

NPI: 1477077543 

License No: NP06914 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Pediatrics 

Conte Jr., Felix A. M.D. 

4

Gender: Male 

ID Number: MC49001160 

18880 Cherry Valley Blvd. 

Tuolumne, CA 95379 

(209)928-5400 

NPI: 1285712760 

License No: G080651 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Physician Language(s): 

Gujarati, Hindi, Italian, 

Spanish 

Hospital(s): Sonora 

Community Hospital 

Extender(s): Greenberg, 

Megan M. (NP)
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Valley Springs 

HEALTH NET DIRECT FFS 

MEDI-CAL 

Physical Therapy 

Ismail, Bobby A. P.T. 

4 5

Gender: Male 

ID Number: 98343 

1906 Vista Del Lago Dr. Ste 

A 

Valley Springs, CA 95252 

(209)881-9048 

NPI: 1295880656 

License No: PT20138 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Lee, Christina N. P.T. 

4 5

Gender: Female 

ID Number: 262331 

1906 Vista Del Lago Dr. Ste 

A 

Valley Springs, CA 95252 

(209)881-9048 

NPI: 1407496383 

License No: PT97690 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Lindo, Justin E. P.T. 

4 5

Gender: Male 

ID Number: 205002 

1906 Vista Del Lago Dr. Ste 

A 

Valley Springs, CA 95252 

(209)881-9048 

NPI: 1144551342 

License No: PT36325 

Cultural Competence 

Training Completed: Yes 

Valley Springs

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Lozano, Josiah H. P.T. 

4 5

Gender: Male 

ID Number: 249696 

1906 Vista Del Lago Dr. Ste 

A 

Valley Springs, CA 95252 

(209)772-0848 

NPI: 1316450174 

License No: PT94082 

Cultural Competence 

Training Completed: No 

Hours: Mon - Thu 8:00 AM - 

5:00 PM Fri 8:00 AM - 4:00 

PM 

Hospital(s): None 

Merrill, Todd M. P.T. 

4 5

Gender: Male 

ID Number: 58342 

1906 Vista Del Lago Dr. Ste 

A 

Valley Springs, CA 95252 

(209)881-9048 

NPI: 1932205317 

License No: PT12568 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Physician Language(s): 

Spanish 

Hospital(s): None 

Nan, Brandon P.T. 

4 5

Gender: Male 

ID Number: 204998 

1906 Vista Del Lago Dr. Ste 

A 

Valley Springs, CA 95252 

(209)881-9048 

NPI: 1629390638 

License No: PT36462 

Valley Springs

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Pedroza, Marcus A. P.T. 

4 5

Gender: Male 

ID Number: 261816 

1906 Vista Del Lago Dr. Ste 

A 

Valley Springs, CA 95252 

(209)881-9048 

NPI: 1336618495 

License No: PT95869 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Revuelta, Heriberto P.T. 

4 5

Gender: Male 

ID Number: 204992 

1906 Vista Del Lago Dr. Ste 

A 

Valley Springs, CA 95252 

(209)881-9048 

NPI: 1730436114 

License No: PT38928 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Van Kalveren, Rebecca J. 

P.T. 

4 5

Gender: Female 

ID Number: 238363 

1906 Vista Del Lago Dr. Ste 

A 

Valley Springs, CA 95252 

(209)881-9048 

NPI: 1881107639 

License No: PT94036 

Valley Springs

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 AM - 

5:00 PM 

Hospital(s): None 

Van Ness, Corinna L. P.T. 

4

5 

Gender: Female 

ID Number: 128410 

1906 Vista Del Lago Dr. Ste 

A 

Valley Springs, CA 95252 

(209)881-9048 

NPI: 1073615613 

License No: PT27542 

Cultural Competence 

Training Completed: No 

Hours: Mon - Thu 8:00 AM - 

5:00 PM Fri 8:00 AM - 4:00 

PM 

Hospital(s): None

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has
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Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com
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Bishop 

EMERGENCY 

DEPARTMENT 

Northern Inyo Hospital 

150 Pioneer Ln 

Bishop, CA 93514 

(760)873-5811 

NPI: 1922198712 

Cultural Competence 

Training Completed: No 

Hours: 24 hrs/day, 7 

days/week 

Self Reported Accessibility: 

Limited(P,EB,IB,R,T) 

Hosp Community 

Out-Patient 

Northern Inyo Hospital 

150 Pioneer Ln 

Bishop, CA 93514 

(760)873-5811 

NPI: 1922198712 

Cultural Competence 

Training Completed: No 

Hours: 24 hrs/day, 7 

days/week 

Self Reported Accessibility: 

Limited(P,EB,IB,R,T) 

Jackson 

EMERGENCY 

DEPARTMENT 

Sutter Amador Hospital 

200 Mission Blvd. 

Jackson, CA 95642 

(209)223-7500 

NPI: 1447494323 

Cultural Competence 

Training Completed: No 

Hours: 24 hrs/day, 7 

days/week 

Mammoth Lakes 

EMERGENCY 

DEPARTMENT 

Mammoth Hospital 

85 Sierra Park Road 

Mammoth Lakes, CA 93546 

(760)934-3311 

NPI: 1962444059 

Cultural Competence 

Training Completed: No 

Hours: 24 hrs/day, 7 

days/week 

Mariposa 

EMERGENCY 

DEPARTMENT 

John C Fremont 

Healthcare District 

5189 Hospital Rd. 

Mariposa, CA 95338 

(209)966-3631 

NPI: 1184662652 

Cultural Competence 

Training Completed: Yes 

Hours: 24 hrs/day, 7 

days/week 

Self Reported Accessibility: 

Limited(P,EB,IB,R,T) 

Placerville 

EMERGENCY 

DEPARTMENT 

Marshall Medical Center 

1100 Marshall Way 

Placerville, CA 95667 

(530)622-1441 

NPI: 1972503142 

Cultural Competence 

Training Completed: No 

Hours: 24 hrs/day, 7 

days/week 

Self Reported Accessibility: 

Limited(P,EB,IB,R) 

Ridgecrest 

EMERGENCY 

DEPARTMENT 

Ridgecrest Regional 

Hospital 

1081 N China Lake Blvd 

Ridgecrest, CA 93555 

(760)446-3551 

Website: www.rrg.org 

NPI: 1447253125 

Cultural Competence 

Training Completed: No 

Hours: 24 hrs/day, 7 

days/week 

Self Reported Accessibility: 

Limited(P,EB,IB,R,T) 

S. Lake Tahoe 

EMERGENCY 

DEPARTMENT 

Barton Memorial Hospital 

2170 S. Ave. 

S. Lake Tahoe, CA 96150 

(530)541-3420 

NPI: 1003867565 

Cultural Competence 

Training Completed: No 

Hours: 24 hrs/day, 7 

days/week 

Self Reported Accessibility: 

Limited(P,EB,IB,R,T) 

Sonora 

EMERGENCY 

DEPARTMENT 

Sonora Community 

Hospital 

1000 Greenley Road 

Sonora, CA 95370 

(209)536-5000 

NPI: 1780673376 

Cultural Competence 

Training Completed: No 

Hours: 24 hrs/day, 7 

days/week 

Self Reported Accessibility: 

Limited(P,EB,IB,R)

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net

Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com

http://healthnet.com
http://www.healthnet.com/supportform
http://www.rrg.org
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El Dorado Hills 

MD Stat Urgent Care El 

Dorado Hills * 

* Member should contact PCP or PPG before going to Urgent Care Center

3860 El Dorado Hills Blvd. 

El Dorado Hills, CA 95762 

(916)941-9222

NPI: 1427421122

Cultural Competence

Training Completed: No

Hours: Sun - Sat 9:00 a.m. -

9:00 p.m.

Group(s):

Direct Contracted 

Self Reported Accessibility: 

Limited(P,R)

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net

Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com

http://healthnet.com
http://www.healthnet.com/supportform
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Bishop 

Bishop Care Center 

151 Pioneer Ln. 

Bishop, CA 93514 

(760)872-1000 

NPI: 1225336373 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

4:00 p.m. 

Self Reported Accessibility: 

Limited(P,R,PA) 

Jackson 

Kit Carson Nursing and 

Rehabiltation Center 

811 Court Street 

Jackson, CA 95642 

(209)223-2231 

NPI: 1467449603 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

Placerville 

The Pines at Placerville 

Healthcare Center 

1040 Marshall Way 

Placerville, CA 95667 

(530)622-3400 

NPI: 1457659682 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

4:00 p.m. 

Placerville

Western Slope Health 

Center 

3280 Washington Street 

Placerville, CA 95667 

(530)622-6842 

Website: 

www.westernslopehealthcent 

er.com 

NPI: 1043518277 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

4:00 p.m. 

Self Reported Accessibility: 

Limited(P,R,T) 

San Andreas 

Avalon Health Care - San 

Andreas 

900 Mountain Ranch Road 

San Andreas, CA 95249 

(209)754-3823 

Email:credentialing@avalon 

healthcare.com 

NPI: 1215921242 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

Self Reported Accessibility: 

Limited(P,R) 

Sonora 

Avalon Care Center -

Sonora, LLC 

19929 Greenley Road 

Sonora, CA 95370 

(209)533-2500 

NPI: 1356335384 

Cultural Competence 

Training Completed: No 

Hours: 24 hrs/day, 7 

days/week

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net

Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com

http://healthnet.com
http://www.healthnet.com/supportform
mailto:credentialing@avalonhealthcare.com
http://www.westernslopehealthcenter.com
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Angels Camp 

CLINIC 

Angels Camp Family 

Medical Center 

445 S Main St 

Angels Camp, CA 95222 

(209)736-0249 

NPI: 1821089749 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

Angels Camp Orthopedics 

23 N Main St 

Angels Camp, CA 95222 

(209)736-9130 

NPI: 1780673376 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

Bishop 

HOSP COMMUNITY 

IN-PATIENT 

Northern Inyo Hospital 

150 Pioneer Ln 

Bishop, CA 93514 

(760)873-5811 

NPI: 1922198712 

Cultural Competence 

Training Completed: No 

Hours: 24 hrs/day, 7 

days/week 

Self Reported Accessibility: 

Limited(P,EB,IB,R,T) 

Bishop

DURABLE MEDICAL 

EQUIPMENT 

Air-Way Medical Inc 

437 E Line St 

Bishop, CA 93514 

(760)872-1117 

NPI: 1902865694 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

HOME HEALTH 

Pioneer Home Health Care 

363 Academy St 

Bishop, CA 93514 

(760)872-4663 

NPI: 1790782241 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

DIALYSIS FACILITY 

Toiyabe Dialysis Center 

44B N Tu Su Ln, Bishop 

Bishop, CA 93514 

(760)873-7611 

NPI: 1447374012 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

Cameron Park 

DIALYSIS FACILITY 

Cameron Park Dialysis 

3311 Coach Ln Ste C 

Cameron Park, CA 95682 

(530)677-5114 

Email:PayorPartnerships@D 

aVita.com 

NPI: 1497030852 

Cultural Competence 

Training Completed: No 

Hours: Mon - Sat 4:30 a.m. -

6:30 p.m. 

LABORATORY 

QUEST DIAGNOSTICS -

CAMERON PARK 

3450 Palmer Dr Ste 7B-7 

Cameron Park, CA 95682 

(530)676-9273 

NPI: 1619913449 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 7:00 a.m. -

3:30 p.m. 

DURABLE MEDICAL 

EQUIPMENT 

Apria - Shingle Springs 

4295 Business Dr 

Cameron Park, CA 95682 

(530)677-2312 

Website: www.apria.com 

NPI: 1811006836 

Cultural Competence 

Training Completed: No 

Hours: Mon - Thu 8:00 a.m. -

5:00 p.m. 

Self Reported Accessibility: 

Limited(P,EB,IB,R) 

Diamond Springs 

HOSPICE 

Snowline Hospice of El 

Dorado County, Inc. 

6520 Pleasant Valley Rd 

Diamond Springs, CA 95619 

(530)621-7820 

Website: 

www.snowlinehospice.org 

NPI: 1366449951 

Cultural Competence 

Training Completed: Yes 

Hours: 24 hrs/day, 7 

days/week 

Self Reported Accessibility: 

Limited(P,EB,IB,R) 

El Dorado Hills 

DOULA SERVICES 

Babe Birther 

410 Cranberry Ln 

El Dorado Hills, CA 95762 

(916)895-4900 

NPI: 1053185173 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

LABORATORY 

QUEST DIAGNOSTICS - EL 

DORADO HIL 

4987 GOLDEN FOOTHILL 

PKWY. STE. 200 

El Dorado Hills, CA 95762 

(916)413-5202 

NPI: 1619913449 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

4:30 p.m.

mailto:PayorPartnerships@DaVita.com
http://www.apria.com
http://www.snowlinehospice.org
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El Dorado Hills 

OUTPATIENT 

SURGICAL FACILITIES 

West Coast Joint and 

Spine Center 

8135 Saratoga Way 

El Dorado Hills, CA 95762 

(916)235-8775 

NPI: 1487136412 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

West Coast Joint and 

Spnine 

8135 Saratoga Way 

El Dorado Hills, CA 95762 

(916)235-8775 

NPI: 1427557230 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

DURABLE MEDICAL 

EQUIPMENT 

Rodney J. Bughao, D.D.S. 

1035 Suncast Lane Suite 

110 

El Dorado Hills, CA 95762 

(916)941-0323 

NPI: 1124178322 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 7:00 a.m. -

4:00 p.m. 

Self Reported Accessibility: 

Basic(P,IB,R,PD,PA) 

Jackson 

LABORATORY 

Quest Diagnostics 

12110 Industry Blvd 

Jackson, CA 95642 

(209)714-8064 

NPI: 1619913449 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

QUEST DIAGNOSTICS -

JACKSON 

223 CLINTON RD. STE. 203 

Jackson, CA 95642 

(209)223-5554 

NPI: 1619913449 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 7:30 a.m. -

1:30 p.m. 

HOME HEALTH 

United Home Care of 

Northern California, LLC 

245 New York Ranch Rd., 

#C 

Jackson, CA 95642 

(209)223-3866 

Email:contracting@rmcare.c 

om 

Website: www.rmcare.com 

NPI: 1174520027 

Cultural Competence 

Training Completed: No 

Hours: mon - Fri 8:00 a.m. -

5:00 p.m. 

Self Reported Accessibility: 

Basic(P,EB,IB,R,PA) 

Jackson

HOSPICE 

Hospice of Amador and 

Calaveras 

15000 S Hwy 49 Ste 205 

Jackson, CA 95642 

(209)223-5500 

Email:ARIANE.DEBIEN@H 

OSPICEOFAMADOR.ORG 

NPI: 1235111097 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:30 a.m. -

5:00 p.m. 

OUTPATIENT 

SURGICAL FACILITIES 

Sutter Amador Surgery 

Center, LLC 

223 Clinton Rd Ste 204 

Jackson, CA 95642 

(855)215-4614 

NPI: 1033453311 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 9:00 a.m. -

5:00 p.m. 

Jamestown 

DIALYSIS FACILITY 

Satellite Healthcare 

Jamestown 

18330 State Highway 108 

Jamestown, CA 95327 

(209)532-3072 

Email:contracts@satellitehea 

lth.com 

Website: 

www.satellitehealthcare.com 

NPI: 1649241720 

Cultural Competence 

Training Completed: No 

Hours: Mon, Wed & Fri 6:00 

a.m. - 06:30 p.m. Tue, Thu & 

Sat 6:00 a.m. - 6:30 p.m. 

Self Reported Accessibility: 

Basic(P,EB,IB,R,T,PD,PA) 

Mariposa 

LABORATORY 

QUEST DIAGNOSTICS -

MARIPOSA 

5300 State Highway 49 

North 

Mariposa, CA 95338 

(209)966-2529 

NPI: 1619913449 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

mailto:contracting@rmcare.com
mailto:ARIANE.DEBIEN@HOSPICEOFAMADOR.ORG
mailto:contracts@satellitehealth.com
http://www.rmcare.com
http://www.satellitehealthcare.com
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Placerville 

LABORATORY 

QUEST DIAGNOSTICS -

PLACERVILLE 

3105 CEDAR RAVINE RD. 

STE. 101 

Placerville, CA 95667 

(530)295-8329 

NPI: 1619913449 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 7:00 a.m. -

3:30 p.m. 

DURABLE MEDICAL 

EQUIPMENT 

Robinson Pharmacy and 

Medical Supplies 

359 Main St 

Placerville, CA 95667 

(530)622-3186 

NPI: 1558422154 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

OUTPATIENT 

SURGICAL FACILITIES 

El Dorado Surgery Center 

4300 Golden Center Drive., 

Suite E 

Placerville, CA 95667 

(530)344-1680 

Website: 

www.eldoradosurgery.com 

NPI: 1316192826 

Cultural Competence 

Training Completed: Yes 

Hours: Mon - Fri 6:00 a.m -

5:00 p.m. 

Self Reported Accessibility: 

Limited(TPD,PA) 

Ridgecrest 

DIALYSIS FACILITY 

Indian Wells Valley 

Dialysis 

212 South Richmond Road 

Ridgecrest, CA 93555 

(760)371-7506 

Email:PayorPartnerships@D 

aVita.com 

NPI: 1770767493 

Cultural Competence 

Training Completed: No 

Hours: Mon, Wed & Fri 4:30 

a.m. - 6:30 p.m. Tue, Thu & 

Sat 4:30 a.m. - 3:00 p.m. 

Office Staff Language(s): 

French, Spanish 

Accessibility: 

Basic(P,EB,IB,R,PD) 

RADIOLOGY/MRI 

Advanced Imaging Center 

Ridgecrest 

900 N Heritage Drive 

Building B 

Ridgecrest, CA 93555 

(760)446-1999 

Website: www.aicscan.com 

NPI: 1467638064 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:30 p.m. 

Self Reported Accessibility: 

Basic(P,EB,IB,R,T,PD,PA) 

Ridgecrest

LABORATORY 

Quest Diagnostics 

1539 N China Lake Blvd Ste 

B 

Ridgecrest, CA 93555 

(760)382-0723 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 7:00 a.m. -

4:00 p.m. 

Sonora 

DURABLE MEDICAL 

EQUIPMENT 

Adventist Health Sonora 

Oxygen and Medical 

Supply 

220 W Stockton St, Ste B 

Sonora, CA 95370 

(209)536-3760 

NPI: 1376575852 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 9:00 a.m. -

4:30 p.m. 

Self Reported Accessibility: 

Basic(P,EB,IB,R,PA) 

LABORATORY 

Quest Diagnostics 

1031 Sanguinetti Rd Ste B 

Sonora, CA 95370 

(209)630-0257 

NPI: 1619913449 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 7:00 a.m. -

4:00 p.m. 

Sonora

ORTHOTICS/PROSTHE 

TICS 

Hanger Clinic 

13771 Mono Way, Suite A 

Sonora, CA 95370 

(209)532-4497 

Website: 

www.hangerclinic.com 

NPI: 1851465736 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m. 

Self Reported Accessibility: 

Basic(P,EB,IB,R,T,PA) 

OUTPATIENT 

SURGICAL FACILITIES

Sonora Eye Surgery 

Center 

940 Sylva Lane, Suite G 

Sonora, CA 95370 

(209)532-2020 

NPI: 1558497263 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri  8:00 a.m. -

5:00 p.m. 

DOULA SERVICES 

Root connections 

Birthwork 

20870 Lynn Ln 

Sonora, CA 95370 

(805)284-3834 

NPI: 1093476921 

Cultural Competence 

Training Completed: No 

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net

Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com
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     Other Services Providers
Community Supports require prior authorization and are limited to

members who meet specific eligibility criteria

Enhanced Care Management
Adult Avoidable Hospital Risk
Adult Birth Equity
Adult Experiencing Homelessness with
Family
Adult Experiencing Homelessness without
Dependents
Adult LTC Eligible Institutionalization Risk
Adult NF Residents Transitioning to
Community
Adult Serious Mental Illness or Sub Use
Adult Transitioning from Incarceration
Children and Youth Avoidable Hospital Risk
Children and Youth Birth Equity
Children and Youth Enrolled in CCS or 
Whole Child Model
Children and Youth Experiencing
Homelessness Unaccompanied
Children and Youth Experiencing
Homelessness with Family
Children and Youth History of Involvement
in Child Welfare
Children and Youth Serious Emotional 
Illness or Sub Use
Children and Youth Transitioning from
Incarceration

Community Supports Providers

Asthma Remediation
Day Habilitation Programs
Environmental Adaptations or HomeMods

Housing Deposits

Housing Tenancy and Sustaining Services
Housing Transition Navigation Services

Medically Supportive and Tailored Meals
NF Transition to a Home
NF Transition to Assisted Living
Personal Care and Homemaker Services
Recuperative Care or Medical Respite

Respite Services

Short-term Post Hospitalization Housing

Sobering Centers





Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net

Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com
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Bridgeport 

Enhanced Care 

Management 

Adult Avoidable Hospital 

Risk 

Master-Care, Inc. 

Serving Mono County 

Bridgeport, CA 93517 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Birth Equity 

St Vincent Preventative 

Family Care 

Serving Mono County 

Bridgeport, CA 93517 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Adult Experiencing 

Homelessness Without 

Dependents 

Master-Care, Inc. 

Serving Mono County 

Bridgeport, CA 93517 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Bridgeport

Adult Serious Mental 

Illness or Sub Use 

Master-Care, Inc. 

Serving Mono County 

Bridgeport, CA 93517 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Transitioning from 

Incarceration 

St Vincent Preventative 

Family Care 

Serving Mono County 

Bridgeport, CA 93517 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Fee For Service Provider: 

Yes 

Pre Release Services: Yes 

Warm Handoffs: Yes 

Mailing Address: 1221 w 3rd 

st, Apt 823, Los Angeles, CA 

90017 

New Referrals Phone: 

901-337-3003 

New Referrals Email: 

vseaborn@stvincentpfc.com 

Existing Patients Phone: 

310-879-4984 

Existing Patients Email: 

info@stvincentpfc.com 

Bridgeport

Children and Youth Birth 

Equity 

St Vincent Preventative 

Family Care 

Serving Mono County 

Bridgeport, CA 93517 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Children and Youth 

Transitioning from 

Incarceration 

St Vincent Preventative 

Family Care 

Serving Mono County 

Bridgeport, CA 93517 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Fee For Service Provider: 

Yes 

Pre Release Services: Yes 

Warm Handoffs: Yes 

Mailing Address: 1221 w 3rd 

st, Apt 823, Los Angeles, CA 

90017 

New Referrals Phone: 

901-337-3003 

New Referrals Email: 

vseaborn@stvincentpfc.com 

Existing Patients Phone: 

310-879-4984 

Existing Patients Email: 

info@stvincentpfc.com 

Independence 

Enhanced Care 

Management 

Adult Avoidable Hospital 

Risk 

Master-Care, Inc. 

Serving Inyo County 

Independence, CA 93526 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Birth Equity 

St Vincent Preventative 

Family Care 

Serving Inyo County 

Independence, CA 93526 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Adult Experiencing 

Homelessness Without 

Dependents 

Master-Care, Inc. 

Serving Inyo County 

Independence, CA 93526 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM

mailto:vseaborn@stvincentpfc.com
mailto:info@stvincentpfc.com
mailto:vseaborn@stvincentpfc.com
mailto:info@stvincentpfc.com
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Independence

Adult Serious Mental 

Illness or Sub Use 

Master-Care, Inc. 

Serving Inyo County 

Independence, CA 93526 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Transitioning from 

Incarceration 

St Vincent Preventative 

Family Care 

Serving Inyo County 

Independence, CA 93526 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Fee For Service Provider: 

Yes 

Pre Release Services: Yes 

Warm Handoffs: Yes 

Mailing Address: 1221 w 3rd 

st, Apt 823, Los Angeles, CA 

90017 

New Referrals Phone: 

901-337-3003 

New Referrals Email: 

vseaborn@stvincentpfc.com 

Existing Patients Phone: 

310-879-4984 

Existing Patients Email: 

info@stvincentpfc.com 

Independence

Children and Youth Birth 

Equity 

St Vincent Preventative 

Family Care 

Serving Inyo County 

Independence, CA 93526 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Children and Youth 

Transitioning from 

Incarceration 

St Vincent Preventative 

Family Care 

Serving Inyo County 

Independence, CA 93526 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Fee For Service Provider: 

Yes 

Pre Release Services: Yes 

Warm Handoffs: Yes 

Mailing Address: 1221 w 3rd 

st, Apt 823, Los Angeles, CA 

90017 

New Referrals Phone: 

901-337-3003 

New Referrals Email: 

vseaborn@stvincentpfc.com 

Existing Patients Phone: 

310-879-4984 

Existing Patients Email: 

info@stvincentpfc.com 

Jackson 

Enhanced Care 

Management 

Adult Avoidable Hospital 

Risk 

Master-Care, Inc. 

Serving Amador County 

Jackson, CA 95642 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Avoidable Hospital 

Risk 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Birth Equity 

St Vincent Preventive Family 

Care 

Serving Amador County 

Jackson, CA 95642 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Jackson

Adult Experiencing 

Homelessness Without 

Dependents 

EA Family Services -

Amador 

Serving Amador County 

Jackson, CA 95642 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Experiencing 

Homelessness Without 

Dependents 

Master-Care, Inc. 

Serving Amador County 

Jackson, CA 95642 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM

mailto:vseaborn@stvincentpfc.com
mailto:info@stvincentpfc.com
mailto:vseaborn@stvincentpfc.com
mailto:info@stvincentpfc.com
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Jackson

Adult Experiencing 

Homelessness Without 

Dependents 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult LTC Eligible 

Institutionalization Risk 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson

Adult NF Residents 

Transitioning to Comm 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Serious Mental 

Illness or Sub Use 

EA Family Services -

Amador 

Serving Amador County 

Jackson, CA 95642 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Serious Mental 

Illness or Sub Use 

Master-Care, Inc. 

Serving Amador County 

Jackson, CA 95642 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson

Adult Serious Mental 

Illness or Sub Use 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson

Adult Transitioning from 

Incarceration 

St Vincent Preventive Family 

Care 

Serving Amador County 

Jackson, CA 95642 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Fee For Service Provider: 

Yes 

Pre Release Services: Yes 

Warm Handoffs: Yes 

Mailing Address: 1221 w 3rd 

st, Apt 823, Los Angeles, CA 

90017 

New Referrals Name: 

Vincent Seaborn 

New Referrals Phone: 

901-337-3003 

New Referrals Email: 

vseaborn@stvincentpfc.com 

Existing Patients Phone: 

310-879-4984 

Existing Patients Email: 

info@stvincentpfc.com

mailto:vseaborn@stvincentpfc.com
mailto:info@stvincentpfc.com
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Jackson

Children and Youth 

Avoidable Hospital Risk 

EA Family Services -

Amador 

Serving Amador County 

Jackson, CA 95642 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Children and Youth Birth 

Equity 

St Vincent Preventive Family 

Care 

Serving Amador County 

Jackson, CA 95642 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Jackson

Children and Youth 

Experiencing 

Homelessness 

Unaccompanied 

EA Family Services -

Amador 

Serving Amador County 

Jackson, CA 95642 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Children and Youth 

History of Involvement in 

Child Welfare 

EA Family Services -

Amador 

Serving Amador County 

Jackson, CA 95642 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson

Children and Youth 

Serious Emotional Illness 

or Sub Use 

EA Family Services -

Amador 

Serving Amador County 

Jackson, CA 95642 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson

Children and Youth 

Transitioning from 

Incarceration 

St Vincent Preventive Family 

Care 

Serving Amador County 

Jackson, CA 95642 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Fee For Service Provider: 

Yes 

Pre Release Services: Yes 

Warm Handoffs: Yes 

Mailing Address: 1221 w 3rd 

st, Apt 823, Los Angeles, CA 

90017 

New Referrals Name: 

Vincent Seaborn 

New Referrals Phone: 

901-337-3003 

New Referrals Email: 

vseaborn@stvincentpfc.com 

Existing Patients Phone: 

310-879-4984 

Existing Patients Email: 

info@stvincentpfc.com

mailto:vseaborn@stvincentpfc.com
mailto:info@stvincentpfc.com
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San Andreas 

Enhanced Care 

Management 

Adult Avoidable Hospital 

Risk 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Adult Avoidable Hospital 

Risk 

Master-Care, Inc. 

Serving Calaveras County 

San Andreas, CA 95249 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Birth Equity 

St Vincent Preventative 

Family Care 

Serving Calaveras County 

San Andreas, CA 95249 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

San Andreas

Adult Experiencing 

Homelessness Without 

Dependents 

EA Family Services 

Serving Calaveras County 

San Andreas, CA 95249 

530-283-3330 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-283-3330 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Experiencing 

Homelessness Without 

Dependents 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Adult Experiencing 

Homelessness Without 

Dependents 

Master-Care, Inc. 

Serving Calaveras County 

San Andreas, CA 95249 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

San Andreas

Adult LTC Eligible 

Institutionalization Risk 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Adult NF Residents 

Transitioning to Comm 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Adult Serious Mental 

Illness or Sub Use 

EA Family Services 

Serving Calaveras County 

San Andreas, CA 95249 

530-283-3330 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-283-3330 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

San Andreas

Adult Serious Mental 

Illness or Sub Use 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Adult Serious Mental 

Illness or Sub Use 

Master-Care, Inc. 

Serving Calaveras County 

San Andreas, CA 95249 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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San Andreas

Adult Transitioning from 

Incarceration 

St Vincent Preventative 

Family Care 

Serving Calaveras County 

San Andreas, CA 95249 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Fee For Service Provider: 

Yes 

Pre Release Services: Yes 

Warm Handoffs: Yes 

Mailing Address: 1221 w 3rd 

st, Apt 823, Los Angeles, CA 

90017 

New Referrals Name: 

Vincent Seaborn 

New Referrals Phone: 

901-337-3003 

New Referrals Email: 

vseaborn@stvincentpfc.com 

Existing Patients Phone: 

310-879-4984 

Existing Patients Email: 

info@stvincentpfc.com 

San Andreas

Children and Youth 

Avoidable Hospital Risk 

EA Family Services 

Serving Calaveras County 

San Andreas, CA 95249 

530-283-3330 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-283-3330 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Children and Youth 

Avoidable Hospital Risk 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Children and Youth 

Enrolled 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

San Andreas

Children and Youth 

Experience 

EA Family Services 

Serving Calaveras County 

San Andreas, CA 95249 

530-283-3330 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-283-3330 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Children and Youth 

Experience 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Children and Youth 

Experiencing 

Homelessness 

EA Family Services 

Serving Calaveras County 

San Andreas, CA 95249 

530-283-3330 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-283-3330 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

San Andreas

Children and Youth 

History 

EA Family Services 

Serving Calaveras County 

San Andreas, CA 95249 

530-283-3330 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-283-3330 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Children and Youth 

History 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Children and Youth 

Serious 

EA Family Services 

Serving Calaveras County 

San Andreas, CA 95249 

530-283-3330 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-283-3330 

Hours: Mon - Fri 8:00 AM -

5:00 PM

mailto:vseaborn@stvincentpfc.com
mailto:info@stvincentpfc.com
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San Andreas

Children and Youth 

Serious 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Sonora 

Enhanced Care 

Management 

Adult Avoidable Hospital 

Risk 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Adult Avoidable Hospital 

Risk 

Master-Care, Inc. 

Serving Tuolumne County 

Sonora, CA 95370 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Sonora

Adult Birth Equity 

St Vincent Preventative 

Family Care 

Serving Tuolumne County 

Sonora, CA 95370 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Adult Experiencing 

Homelessness Without 

Dependents 

EA Family Services -

Tuolumne 

Serving Tuolumne County 

Sonora, CA 95370 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Experiencing 

Homelessness Without 

Dependents 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Sonora

Adult Experiencing 

Homelessness Without 

Dependents 

Master-Care, Inc. 

Serving Tuolumne County 

Sonora, CA 95370 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult LTC Eligible 

Institutionalization Risk 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Adult NF Residents 

Transitioning to Comm 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Sonora

Adult Serious Mental 

Illness or Sub Use 

EA Family Services -

Tuolumne 

Serving Tuolumne County 

Sonora, CA 95370 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Adult Serious Mental 

Illness or Sub Use 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Adult Serious Mental 

Illness or Sub Use 

Master-Care, Inc. 

Serving Tuolumne County 

Sonora, CA 95370 

844-241-7919 

NPI: 1952981581 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-241-7919 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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Sonora

Adult Transitioning from 

Incarceration 

St Vincent Preventative 

Family Care 

Serving Tuolumne County 

Sonora, CA 95370 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Fee For Service Provider: 

Yes 

Pre Release Services: Yes 

Warm Handoffs: Yes 

Mailing Address: 1221 w 3rd 

st, Apt 823, Los Angeles, CA 

90017 

New Referrals Phone: 

901-337-3003 

New Referrals Email: 

vseaborn@stvincentpfc.com 

Existing Patients Phone: 

310-879-4984 

Existing Patients Email: 

info@stvincentpfc.com 

Children and Youth 

Avoidable Hospital Risk 

EA Family Services -

Tuolumne 

Serving Tuolumne County 

Sonora, CA 95370 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Sonora

Children and Youth 

Avoidable Hospital Risk 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Children and Youth Birth 

Equity 

St Vincent Preventative 

Family Care 

Serving Tuolumne County 

Sonora, CA 95370 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Children and Youth 

Enrolled 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Sonora

Children and Youth 

Experience 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Children and Youth 

Experiencing 

Homelessness 

Unaccompanied 

EA Family Services -

Tuolumne 

Serving Tuolumne County 

Sonora, CA 95370 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Children and Youth 

History 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Sonora

Children and Youth 

History of Involvement in 

Child Welfare 

EA Family Services -

Tuolumne 

Serving Tuolumne County 

Sonora, CA 95370 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Children and Youth 

Serious 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Children and Youth 

Serious Emotional Illness 

or Sub Use 

EA Family Services -

Tuolumne 

Serving Tuolumne County 

Sonora, CA 95370 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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Sonora

Children and Youth 

Transitioning from 

Incarceration 

St Vincent Preventative 

Family Care 

Serving Tuolumne County 

Sonora, CA 95370 

901-337-3003 

NPI: 1629707526 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Sun 8:00 AM -

10:00 PM 

Fee For Service Provider: 

Yes 

Pre Release Services: Yes 

Warm Handoffs: Yes 

Mailing Address: 1221 w 3rd 

st, Apt 823, Los Angeles, CA 

90017 

New Referrals Phone: 

901-337-3003 

New Referrals Email: 

vseaborn@stvincentpfc.com 

Existing Patients Phone: 

310-879-4984 

Existing Patients Email: 

info@stvincentpfc.com 

Angels Camp 

Community Supports 

Day Habilitation Programs 

Adventist Health Physicians 

Network - Sonora 

23 North Main Street , Suite 

201 

Angels Camp, CA 95222 

530-845-8649 

NPI: 1861071607 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-845-8649 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

Adventist Health Physicians 

Network - Sonora 

23 North Main Street , Suite 

201 

Angels Camp, CA 95222 

530-845-8649 

NPI: 1861071607 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-845-8649 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Angels Camp

Housing Tenancy and 

Sustaining Services 

Adventist Health Physicians 

Network - Sonora 

23 North Main Street , Suite 

201 

Angels Camp, CA 95222 

530-845-8649 

NPI: 1861071607 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-845-8649 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Transition 

Navigation Services 

Adventist Health Physicians 

Network - Sonora 

23 North Main Street , Suite 

201 

Angels Camp, CA 95222 

530-845-8649 

NPI: 1861071607 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-845-8649 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Angels Camp

Medically Supportive and 

Tailored Meals 

Adventist Health Physicians 

Network - Sonora 

23 North Main Street , Suite 

201 

Angels Camp, CA 95222 

530-845-8649 

NPI: 1861071607 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-845-8649 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Recuperative Care or 

Medical Respite 

Adventist Health Physicians 

Network - Sonora 

23 North Main Street , Suite 

201 

Angels Camp, CA 95222 

530-845-8649 

NPI: 1861071607 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-845-8649 

Hours: Mon - Fri 8:00 AM -

5:00 PM

mailto:vseaborn@stvincentpfc.com
mailto:info@stvincentpfc.com
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Angels Camp

Short-term Post 

Hospitalization Housing 

Adventist Health Physicians 

Network - Sonora 

23 North Main Street , Suite 

201 

Angels Camp, CA 95222 

530-845-8649 

NPI: 1861071607 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-845-8649 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Sobering Centers 

Adventist Health Physicians 

Network - Sonora 

23 North Main Street , Suite 

201 

Angels Camp, CA 95222 

530-845-8649 

NPI: 1861071607 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-845-8649 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Bridgeport 

Community Supports 

Asthma Remediation 

EVOLVE EMOD LLC 

Serving Mono County 

Bridgeport, CA 93517 

844-438-7577 

NPI: 1699182212 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-438-7577 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Bridgeport

Asthma Remediation 

Lifewise Renovations 

Serving Mono County 

Bridgeport, CA 93517 

913-380-4246 

NPI: 1366821977 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

913-380-4246 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Day Habilitation Programs 

Pacific Clinics 

Serving Mono County 

Bridgeport, CA 93517 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Environmental 

Adaptations or Home 

Mods 

EVOLVE EMOD LLC 

Serving Mono County 

Bridgeport, CA 93517 

844-438-7577 

NPI: 1699182212 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-438-7577 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Bridgeport

Environmental 

Adaptations or Home 

Mods 

Lifewise Renovations 

Serving Mono County 

Bridgeport, CA 93517 

913-380-4246 

NPI: 1366821977 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

913-380-4246 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

24 Hour HomeCare, LLC 

Serving Mono County 

Bridgeport, CA 93517 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

Community of LA 

Recuperative Care LLC 

Serving Mono County 

Bridgeport, CA 93517 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Bridgeport

Housing Deposits 

Pacific Clinics 

Serving Mono County 

Bridgeport, CA 93517 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

St. Vincent Preventative 

Family Care 

Serving Mono County 

Bridgeport, CA 93517 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Tenancy and 

Sustaining Services 

Pacific Clinics 

Serving Mono County 

Bridgeport, CA 93517 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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Bridgeport

Housing Tenancy and 

Sustaining Services 

St. Vincent Preventative 

Family Care 

Serving Mono County 

Bridgeport, CA 93517 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Transition 

Navigation Services 

Community of LA 

Recuperative Care LLC 

Serving Mono County 

Bridgeport, CA 93517 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Transition 

Navigation Services 

Pacific Clinics 

Serving Mono County 

Bridgeport, CA 93517 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Bridgeport

Housing Transition 

Navigation Services 

St. Vincent Preventative 

Family Care 

Serving Mono County 

Bridgeport, CA 93517 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Medically Supportive and 

Tailored Meals 

Mom's Meals 

Serving Mono County 

Bridgeport, CA 93517 

515-963-0641 

NPI: 1093834020 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

515-963-0641 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Medically Supportive and 

Tailored Meals 

Mom's Meals 

Serving Mono County 

Bridgeport, CA 93517 

866-716-3257 

NPI: 1093834020 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

866-716-3257 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Bridgeport

Personal Care and 

Homemaker Services 

24 Hour HomeCare, LLC 

Serving Mono County 

Bridgeport, CA 93517 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Personal Care and 

Homemaker Services 

Partners in Care Foundation 

Serving Mono County 

Bridgeport, CA 93517 

818-837-3775 

NPI: 1699122341 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

818-837-3775 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Recuperative Care or 

Medical Respite 

Community of LA 

Recuperative Care LLC 

Serving Mono County 

Bridgeport, CA 93517 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Bridgeport

Respite Services 

24 Hour HomeCare, LLC 

Serving Mono County 

Bridgeport, CA 93517 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Independence 

Community Supports 

Asthma Remediation 

EVOLVE EMOD LLC 

Serving Inyo County 

Independence, CA 93526 

844-438-7577 

NPI: 1699182212 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-438-7577 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Asthma Remediation 

Lifewise Renovations 

Serving Inyo County 

Independence, CA 93526 

913-380-4246 

NPI: 1366821977 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

913-380-4246 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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Independence

Day Habilitation Programs 

Pacific Clinics 

Serving Inyo County 

Independence, CA 93526 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Environmental 

Adaptations or Home 

Mods 

EVOLVE EMOD LLC 

Serving Inyo County 

Independence, CA 93526 

844-438-7577 

NPI: 1699182212 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-438-7577 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Environmental 

Adaptations or Home 

Mods 

Lifewise Renovations 

Serving Inyo County 

Independence, CA 93526 

913-380-4246 

NPI: 1366821977 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

913-380-4246 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Independence

Housing Deposits 

24 Hour HomeCare, LLC 

Serving Inyo County 

Independence, CA 93526 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

Community of LA 

Recuperative Care LLC 

Serving Inyo County 

Independence, CA 93526 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

Pacific Clinics 

Serving Inyo County 

Independence, CA 93526 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Independence

Housing Deposits 

St. Vincent Preventative 

Family Care 

Serving Inyo County 

Independence, CA 93526 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Tenancy and 

Sustaining Services 

Pacific Clinics 

Serving Inyo County 

Independence, CA 93526 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Tenancy and 

Sustaining Services 

St. Vincent Preventative 

Family Care 

Serving Inyo County 

Independence, CA 93526 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Independence

Housing Transition 

Navigation Services 

Community of LA 

Recuperative Care LLC 

Serving Inyo County 

Independence, CA 93526 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Transition 

Navigation Services 

Pacific Clinics 

Serving Inyo County 

Independence, CA 93526 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Transition 

Navigation Services 

St. Vincent Preventative 

Family Care 

Serving Inyo County 

Independence, CA 93526 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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Independence

Medically Supportive and 

Tailored Meals 

Mom's Meals 

Serving Inyo County 

Independence, CA 93526 

515-963-0641 

NPI: 1093834020 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

515-963-0641 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Medically Supportive and 

Tailored Meals 

Mom's Meals 

Serving Inyo County 

Independence, CA 93526 

866-716-3257 

NPI: 1093834020 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

866-716-3257 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

NF Transition to Assisted 

Living 

St. Vincent Preventative 

Family Care 

Serving Inyo County 

Independence, CA 93526 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Independence

NF Transition to a Home 

St. Vincent Preventative 

Family Care 

Serving Inyo County 

Independence, CA 93526 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Personal Care and 

Homemaker Services 

24 Hour HomeCare, LLC 

Serving Inyo County 

Independence, CA 93526 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Personal Care and 

Homemaker Services 

Partners in Care Foundation 

Serving Inyo County 

Independence, CA 93526 

818-837-3775 

NPI: 1699122341 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

818-837-3775 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Independence

Personal Care and 

Homemaker Services 

St. Vincent Preventative 

Family Care 

Serving Inyo County 

Independence, CA 93526 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Recuperative Care or 

Medical Respite 

Community of LA 

Recuperative Care LLC 

Serving Inyo County 

Independence, CA 93526 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Respite Services 

24 Hour HomeCare, LLC 

Serving Inyo County 

Independence, CA 93526 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson 

Community Supports 

Asthma Remediation 

EVOLVE EMOD LLC 

Serving Amador County 

Jackson, CA 95642 

844-438-7577 

NPI: 1699182212 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-438-7577 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Asthma Remediation 

Lifewise Renovations 

Serving Amador County 

Jackson, CA 95642 

913-380-4246 

NPI: 1366821977 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

913-380-4246 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Asthma Remediation 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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Jackson

Environmental 

Adaptations or Home 

Mods 

EVOLVE EMOD LLC 

Serving Amador County 

Jackson, CA 95642 

844-438-7577 

NPI: 1699182212 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-438-7577 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Environmental 

Adaptations or Home 

Mods 

Lifewise Renovations 

Serving Amador County 

Jackson, CA 95642 

913-380-4246 

NPI: 1366821977 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

913-380-4246 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson

Environmental 

Adaptations or Home 

Mods 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

24 Hour HomeCare, LLC 

Serving Amador County 

Jackson, CA 95642 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

Community of LA 

Recuperative Care LLC 

Serving Amador County 

Jackson, CA 95642 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson

Housing Deposits 

EA Family Services -

Amador 

Serving Amador County 

Jackson, CA 95642 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

St. Vincent Preventative 

Family Care 

Serving Amador County 

Jackson, CA 95642 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson

Housing Tenancy and 

Sustaining Services 

EA Family Services -

Amador 

Serving Amador County 

Jackson, CA 95642 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Tenancy and 

Sustaining Services 

St. Vincent Preventative 

Family Care 

Serving Amador County 

Jackson, CA 95642 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Tenancy and 

Sustaining Services 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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Jackson

Housing Transition 

Navigation Services 

Community of LA 

Recuperative Care LLC 

Serving Amador County 

Jackson, CA 95642 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Transition 

Navigation Services 

EA Family Services -

Amador 

Serving Amador County 

Jackson, CA 95642 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Transition 

Navigation Services 

St. Vincent Preventative 

Family Care 

Serving Amador County 

Jackson, CA 95642 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson

Housing Transition 

Navigation Services 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Medically Supportive and 

Tailored Meals 

Mom's Meals 

Serving Amador County 

Jackson, CA 95642 

515-963-0641 

NPI: 1093834020 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

515-963-0641 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Medically Supportive and 

Tailored Meals 

Mom's Meals 

Serving Amador County 

Jackson, CA 95642 

866-716-3257 

NPI: 1093834020 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

866-716-3257 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson

Medically Supportive and 

Tailored Meals 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

NF Transition to Assisted 

Living 

St. Vincent Preventative 

Family Care 

Serving Amador County 

Jackson, CA 95642 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson

NF Transition to Assisted 

Living 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

NF Transition to a Home 

St. Vincent Preventative 

Family Care 

Serving Amador County 

Jackson, CA 95642 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

NF Transition to a Home 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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Jackson

Personal Care and 

Homemaker Services 

24 Hour HomeCare, LLC 

Serving Amador County 

Jackson, CA 95642 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Personal Care and 

Homemaker Services 

Partners in Care Foundation 

Serving Amador County 

Jackson, CA 95642 

818-837-3775 

NPI: 1699122341 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

818-837-3775 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Personal Care and 

Homemaker Services 

St. Vincent Preventative 

Family Care 

Serving Amador County 

Jackson, CA 95642 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Jackson

Recuperative Care or 

Medical Respite 

Community of LA 

Recuperative Care LLC 

Serving Amador County 

Jackson, CA 95642 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Recuperative Care or 

Medical Respite 

WellSpace Health - Amador 

Community Health Center & 

Immediate Care 

11333 Prospect Drive 

Jackson, CA 95642 

209-268-0560 

NPI: 1225550874 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

916-737-5555 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Respite Services 

24 Hour HomeCare, LLC 

Serving Amador County 

Jackson, CA 95642 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

San Andreas 

Community Supports 

Asthma Remediation 

EVOLVE EMOD LLC 

Serving Calaveras County 

San Andreas, CA 95249 

844-438-7577 

NPI: 1699182212 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-438-7577 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Asthma Remediation 

Lifewise Renovations 

Serving Calaveras County 

San Andreas, CA 95249 

913-380-4246 

NPI: 1366821977 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

913-380-4246 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Day Habilitation Programs 

Pacific Clinics 

Serving Calaveras County 

San Andreas, CA 95249 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

San Andreas

Environmental 

Adaptations or Home 

Mods 

EVOLVE EMOD LLC 

Serving Calaveras County 

San Andreas, CA 95249 

844-438-7577 

NPI: 1699182212 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-438-7577 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Environmental 

Adaptations or Home 

Mods 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Environmental 

Adaptations or Home 

Mods 

Lifewise Renovations 

Serving Calaveras County 

San Andreas, CA 95249 

913-380-4246 

NPI: 1366821977 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

913-380-4246 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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San Andreas

Housing Deposits 

24 Hour HomeCare, LLC 

Serving Calaveras County 

San Andreas, CA 95249 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

Community of LA 

Recuperative Care LLC 

Serving Calaveras County 

San Andreas, CA 95249 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

EA Family Services 

Serving Calaveras County 

San Andreas, CA 95249 

530-283-3330 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-283-3330 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

San Andreas

Housing Deposits 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Housing Deposits 

Pacific Clinics 

Serving Calaveras County 

San Andreas, CA 95249 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Tenancy and 

Sustaining Services 

EA Family Services 

Serving Calaveras County 

San Andreas, CA 95249 

530-283-3330 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-283-3330 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

San Andreas

Housing Tenancy and 

Sustaining Services 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Housing Tenancy and 

Sustaining Services 

Pacific Clinics 

Serving Calaveras County 

San Andreas, CA 95249 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Transition 

Navigation Services 

Community of LA 

Recuperative Care LLC 

Serving Calaveras County 

San Andreas, CA 95249 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

San Andreas

Housing Transition 

Navigation Services 

EA Family Services 

Serving Calaveras County 

San Andreas, CA 95249 

530-283-3330 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

530-283-3330 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Transition 

Navigation Services 

Pacific Clinics 

Serving Calaveras County 

San Andreas, CA 95249 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Medically Supportive and 

Tailored Meals 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM
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San Andreas

Medically Supportive and 

Tailored Meals 

Mom's Meals 

Serving Calaveras County 

San Andreas, CA 95249 

866-716-3257 

NPI: 1093834020 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

866-716-3257 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Medically Supportive and 

Tailored Meals 

Mom's Meals 

Serving Calaveras County 

San Andreas, CA 95249 

515-963-0641 

NPI: 1093834020 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

515-963-0641 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

NF Transition to Assisted 

Living 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

San Andreas

NF Transition to a Home 

Independent Living Systems 

Serving Calaveras County 

San Andreas, CA 95249 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Personal Care and 

Homemaker Services 

24 Hour HomeCare, LLC 

Serving Calaveras County 

San Andreas, CA 95249 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Personal Care and 

Homemaker Services 

Partners in Care Foundation 

Serving Calaveras County 

San Andreas, CA 95249 

818-837-3775 

NPI: 1699122341 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

818-837-3775 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

San Andreas

Recuperative Care or 

Medical Respite 

Community of LA 

Recuperative Care LLC 

Serving Calaveras County 

San Andreas, CA 95249 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Respite Services 

24 Hour HomeCare, LLC 

Serving Calaveras County 

San Andreas, CA 95249 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Sonora 

Community Supports 

Asthma Remediation 

EVOLVE EMOD LLC 

Serving Tuolumne County 

Sonora, CA 95370 

844-438-7577 

NPI: 1699182212 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-438-7577 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Sonora

Asthma Remediation 

Lifewise Renovations 

Serving Tuolumne County 

Sonora, CA 95370 

913-380-4246 

NPI: 1366821977 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

913-380-4246 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Day Habilitation Programs 

Pacific Clinics 

Serving Tuolumne County 

Sonora, CA 95370 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Environmental 

Adaptations or Home 

Mods 

EVOLVE EMOD LLC 

Serving Tuolumne County 

Sonora, CA 95370 

844-438-7577 

NPI: 1699182212 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

844-438-7577 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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Sonora

Environmental 

Adaptations or Home 

Mods 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Environmental 

Adaptations or Home 

Mods 

Lifewise Renovations 

Serving Tuolumne County 

Sonora, CA 95370 

913-380-4246 

NPI: 1366821977 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

913-380-4246 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

24 Hour HomeCare, LLC 

Serving Tuolumne County 

Sonora, CA 95370 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Sonora

Housing Deposits 

Community of LA 

Recuperative Care LLC 

Serving Tuolumne County 

Sonora, CA 95370 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

EA Family Services -

Tuolumne 

Serving Tuolumne County 

Sonora, CA 95370 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Sonora

Housing Deposits 

Pacific Clinics 

Serving Tuolumne County 

Sonora, CA 95370 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Deposits 

St. Vincent Preventative 

Family Care 

Serving Tuolumne County 

Sonora, CA 95370 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Tenancy and 

Sustaining Services 

EA Family Services -

Tuolumne 

Serving Tuolumne County 

Sonora, CA 95370 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Sonora

Housing Tenancy and 

Sustaining Services 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Housing Tenancy and 

Sustaining Services 

Pacific Clinics 

Serving Tuolumne County 

Sonora, CA 95370 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Tenancy and 

Sustaining Services 

St. Vincent Preventative 

Family Care 

Serving Tuolumne County 

Sonora, CA 95370 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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Other Services Providers

Sonora

Housing Transition 

Navigation Services 

Community of LA 

Recuperative Care LLC 

Serving Tuolumne County 

Sonora, CA 95370 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Transition 

Navigation Services 

EA Family Services -

Tuolumne 

Serving Tuolumne County 

Sonora, CA 95370 

209-754-5500 

NPI: 1891241634 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

209-754-5500 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Transition 

Navigation Services 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Sonora

Housing Transition 

Navigation Services 

Pacific Clinics 

Serving Tuolumne County 

Sonora, CA 95370 

626-254-5000 

NPI: 1255496105 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

626-254-5000 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Housing Transition 

Navigation Services 

St. Vincent Preventative 

Family Care 

Serving Tuolumne County 

Sonora, CA 95370 

901-337-3003 

NPI: 1881347953 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

901-337-3003 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Medically Supportive and 

Tailored Meals 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Sonora

Medically Supportive and 

Tailored Meals 

Mom's Meals 

Serving Tuolumne County 

Sonora, CA 95370 

515-963-0641 

NPI: 1093834020 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

515-963-0641 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Medically Supportive and 

Tailored Meals 

Mom's Meals 

Serving Tuolumne County 

Sonora, CA 95370 

866-716-3257 

NPI: 1093834020 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

866-716-3257 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Medically Supportive and 

Tailored Meals 

Roots Food Group 

Management LLC 

Serving Tuolumne County 

Sonora, CA 95370 

888-277-8528 

NPI: 1164122826 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-277-8528 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Sonora

NF Transition to Assisted 

Living 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

NF Transition to a Home 

Independent Living Systems 

Serving Tuolumne County 

Sonora, CA 95370 

888-262-1292 

NPI: 1083764724 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

888-262-1292 

Hours: Mon - Fri 7:00 AM -

7:00 PM 

Personal Care and 

Homemaker Services 

24 Hour HomeCare, LLC 

Serving Tuolumne County 

Sonora, CA 95370 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM
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Sonora

Personal Care and 

Homemaker Services 

Partners in Care Foundation 

Serving Tuolumne County 

Sonora, CA 95370 

818-837-3775 

NPI: 1699122341 

Cultural Competence 

Training Completed: Yes 

After Hours Phone Number: 

818-837-3775 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Recuperative Care or 

Medical Respite 

Community of LA 

Recuperative Care LLC 

Serving Tuolumne County 

Sonora, CA 95370 

818-839-8911 

NPI: 1700555042 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

818-839-8911 

Hours: Mon - Fri 8:00 AM -

5:00 PM 

Respite Services 

24 Hour HomeCare, LLC 

Serving Tuolumne County 

Sonora, CA 95370 

310-321-5464 

NPI: 1376797035 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

310-321-5464 

Hours: Mon - Fri 8:00 AM -

5:00 PM

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net
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Vision

The table below is a list of footnotes 
used in this section.
1Board-certified.

4Accepting new patients.

7Not accepting patients.
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Angels Camp 

Ardron, Gerard, Md 

1 4 

595 Stanislaus Ave 

Angels Camp, CA 95222 

(209) 736-6555 

NPI: 1689709982 

License No: G66625 

Cultural Competence 

Training Completed: No 

Hours: M 9:00 am-5:00 pm;T 

9:00 am-5:00 pm;W 

8AM-12PM; TH 8AM-12PM; 

F 9:00 am-5:00 pm 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Haugen, Perry, Md 

1 4 

595 Stanislaus Ave Ste A 

Angels Camp, CA 95222 

(209) 736-6555 

NPI: 1043345366 

License No: G85829 

Cultural Competence 

Training Completed: No 

Hours: M 9:00 am-5:00 pm;T 

9:00 am-5:00 pm;W 

8AM-12PM; TH 8AM-12PM; 

F 9:00 am-5:00 pm 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Bishop 

Hiroyasu, Stuart, Od 

7 

459 W Line St Ste 2 

Bishop, CA 93514 

(760) 873-3611 

Email: shirood@aol.com 

NPI: 1336266238 

License No: 10203 

Cultural Competence 

Training Completed: No 

Hours: M 8AM-6PM; T 

8AM-5PM; W 8AM-5PM; TH 

8AM-5PM; F 8AM-5PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Bishop

Hiroyasu, Stuart, Od 

4 

250 N See Vee Ln 

Bishop, CA 93514 

(760) 873-3611 

Email: lisa.vargas@toiyabe.u 

s 

NPI: 1336266238 

License No: 10203 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Reid, Thomas, Md 

1 4 

157 Pioneer Ln 

Bishop, CA 93514 

(760) 873-8686 

Email: eyeballclinic@aol.com 

NPI: 1871530907 

License No: A54353 

Cultural Competence 

Training Completed: No 

Hours: M 8AM-3PM; T 

8AM-3PM; W 9:00 am-5:00 

pm;TH 8AM-3PM; F 9:00 

am-5:00 pm 

Tang, Susana, Od 

4 

250 N See Vee Ln 

Bishop, CA 93514 

(760) 873-3611 

NPI: 1255059861 

License No: 35175 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Office Staff Language(s): 

VIETNAMESE 

Jackson 

Gibson, Duane, Od 

7 

817 Court St Ste 10 

Jackson, CA 95642 

(209) 223-2020 

Email: vs@sierraeyecare.co 

m 

NPI: 1083609101 

License No: 10077 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Mcgeorge, Janice, Od 

7 

817 Court St Ste 10 

Jackson, CA 95642 

(209) 223-2020 

Email: vs@sierraeyecare.co 

m 

NPI: 1992754246 

License No: 12642 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Soracco, Kaitlin, Od 

7 

817 Court St Ste 10 

Jackson, CA 95642 

(209) 223-2020 

Email: vs@sierraeyecare.co 

m 

NPI: 1881148179 

License No: 33495 

Cultural Competence 

Training Completed: No 

Hours: M 8:30AM-5:30PM; T 

8:30AM-5:30PM; W 

8:30AM-5:30PM; TH 

8:30AM-5:30PM; F 

8:30AM-5PM 

Jackson

Van Buskirk, Richard, Od 

7 

817 Court St Ste 10 

Jackson, CA 95642 

(209) 223-2020 

NPI: 1316917479 

License No: 12013 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5:30PM; S 

8AM-2PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Womack, Mason, Od 

4 

817 Court St Ste 10 

Jackson, CA 95642 

(209) 223-2020 

Email: info@sierraeyecare.co 

m 

NPI: 1417478835 

License No: 33749 

Cultural Competence 

Training Completed: No 

Hours: M 7:30AM-5:30PM; T 

7:30AM-5:30PM; W 

7:30AM-5:30PM; TH 

7:30AM-5:30PM; F 

7:30AM-5PM 

Office Staff Language(s): 

SPANISH; CASTILIAN

mailto:shirood@aol.com
mailto:lisa.vargas@toiyabe.us
mailto:eyeballclinic@aol.com
mailto:vs@sierraeyecare.com
mailto:vs@sierraeyecare.com
mailto:vs@sierraeyecare.com
mailto:info@sierraeyecare.com
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Ridgecrest 

Kim, Charles, Od 

4 

201 E Bowman Rd 

Ridgecrest, CA 93555 

(760) 371-1932 

Email: calbears83@hotmail.c 

om 

NPI: 1518004688 

License No: 9163 

Cultural Competence 

Training Completed: No 

Hours: M 10AM-6PM; T 9:00 

am-5:00 pm;W 10AM-6PM; 

TH 9:00 am-5:00 pm;F 9:00 

am-5:00 pm;S 2PM-6PM 

Office Staff Language(s): 

KOREAN;SPANISH; 

CASTILIAN 

Mallory, Daniel, Od 

4 

1409 N Norma St 

Ridgecrest, CA 93555 

(760) 446-5555 

Email: billing.lady@mediaco 

mbb.net 

NPI: 1023012739 

License No: 7267 

Cultural Competence 

Training Completed: No 

Hours: M - F 

8:30AM-4:30PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Opatowsky, Ira, Md 

1 4 

1409 N Norma St 

Ridgecrest, CA 93555 

(877) 422-7357 

NPI: 1659374445 

License No: G73429 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

San Andreas

Zadran, Fawad, Od 

4 

1113 Highway 49 

San Andreas, CA 95249 

(209) 755-1480 

Email: sanandreas.medical@ 

macthealth.org 

NPI: 1891360111 

License No: 34832 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Office Staff Language(s): 

HEBREW;PERSIAN 

Sonora 

Ardron, Gerard, Md 

1 4 

940 Sylva Ln Ste G 

Sonora, CA 95370 

(209) 532-2020 

Email: julies@donaldsoneyec 

are.com 

NPI: 1689709982 

License No: G66625 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Cotteral, Russell, Od 

4 

940 Sylva Ln Ste H 

Sonora, CA 95370 

(209) 531-4123 

NPI: 1619911047 

License No: 9134 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Office Staff Language(s): 

GERMAN 

Sonora

Fleming, Douglas, Od 

4 

940 Sylva Ln Ste H 

Sonora, CA 95370 

(209) 532-4123 

NPI: 1871524611 

License No: 9525 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Haugen, Perry, Md 

1 4 

940 Sylva Ln Ste G 

Sonora, CA 95370 

(209) 532-2020 

NPI: 1043345366 

License No: G85829 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Shumway, Peter, Od 

4 

940 Sylva Ln Ste G 

Sonora, CA 95370 

(209) 532-2020 

Email: julies@donaldsoneyec 

are.com 

NPI: 1922147339 

License No: 7575 

Cultural Competence 

Training Completed: No 

Hours: M 9:00 am-5:00 pm;T 

9:00 am-5:00 pm;W 9:00 

am-5:00 pm;TH 8AM-5PM; F 

8AM-5PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Sonora

Shumway, Peter, Od 

4 

13923 Mono Way 

Sonora, CA 95370 

(209) 533-2550 

Email: svceyes@yahoo.com 

NPI: 1922147339 

License No: 7575 

Cultural Competence 

Training Completed: No 

Hours: M 9AM-5:30PM; T 

9AM-5:30PM; W 

9AM-5:30PM; TH 9AM-4PM; 

F 9AM-4PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Zadran, Fawad, Od 

4 

13975 Mono Way Ste G 

Sonora, CA 95370 

(209) 533-9600 

Email: credentialing@macthe 

alth.org 

NPI: 1891360111 

License No: 34832 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Office Staff Language(s): 

HEBREW;PERSIAN 

Zadran, Fawad, Od 

4 

940 Sylva Ln Ste H 

Sonora, CA 95370 

(209) 532-4123 

NPI: 1891360111 

License No: 34832 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Office Staff Language(s): 

HEBREW;PERSIAN

mailto:calbears83@hotmail.com
mailto:billing.lady@mediacombb.net
mailto:julies@donaldsoneyecare.com
mailto:sanandreas.medical@macthealth.org
mailto:julies@donaldsoneyecare.com
mailto:credentialing@macthealth.org
mailto:svceyes@yahoo.com
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Sutter Creek 

Garcia, Kelli, Od 

4 

10 Bryson Dr 

Sutter Creek, CA 95685 

(209) 223-1402 

Email:amadoreyecare@yaho 

o.com 

NPI: 1821278714 

License No: 13223 

Cultural Competence 

Training Completed: No 

Hours: M 8AM-5PM; T 

8:15AM-5PM; W 

8:15AM-5PM; TH 

8:15AM-5PM; F 

8:15AM-5PM 

Lyman, Travis, Od 

4 

10 Bryson Dr 

Sutter Creek, CA 95685 

(209) 223-1402 

Email:travislyman@hotmail.c 

om 

NPI: 1467989483 

License No: 33760 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Miselis, Kenneth, Md 

1 7 

10 Bryson Dr 

Sutter Creek, CA 95685 

(209) 223-1402 

NPI: 1730154592 

License No: G50281 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Valley Springs 

Gibson, Duane, Od 

4 

4 Jean St Ste 1 

Valley Springs, CA 95252 

(209) 772-9798 

NPI: 1083609101 

License No: 10077 

Cultural Competence 

Training Completed: No 

Hours: M 8AM-5PM; T 

9AM-6PM; W 8:30AM-5PM; 

TH 8:30AM-5PM; F 

8:30AM-5PM 

Mcgeorge, Janice, Od 

7 

4 Jean St Ste 1 

Valley Springs, CA 95252 

(209) 772-9798 

Email:vs@sierraeyecare.co 

m 

NPI: 1992754246 

License No: 12642 

Cultural Competence 

Training Completed: No 

Hours: M 8AM-5PM; T 

9AM-6PM; W 8AM-5PM; TH 

8AM-5PM; F 8AM-5PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Van Buskirk, Richard, Od 

7 

4 Jean St Ste 1 

Valley Springs, CA 95252 

(209) 772-9798 

NPI: 1316917479 

License No: 12013 

Cultural Competence 

Training Completed: No 

Hours: M - F 8AM-5:30PM; S 

8AM-2PM 

Office Staff Language(s): 

SPANISH; CASTILIAN 

Valley Springs

Womack, Mason, Od 

4 

4 Jean St Ste 1 

Valley Springs, CA 95252 

(209) 772-9798 

NPI: 1417478835 

License No: 33749 

Cultural Competence 

Training Completed: No 

Hours: M 9:30AM-6PM; T 

9:30AM-6PM; W 

8:30AM-5PM; TH 

8:30AM-5PM; F 

8:30AM-5PM 

Office Staff Language(s): 

SPANISH; CASTILIAN

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or
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Acupuncture Providers

Jamestown 

Briner, Barbara, LAc 

4 

18232 Smoke Street 

Jamestown, CA 95327 

(209) 984-4820 

Email:jackie.kiss@crihb.org 

Website: 

mathiesenclinic.com 

NPI: 1255595484 

License No: 10896 

Hours: M 9:00am-5:00pm TU 

9:00am-5:00pm W 

9:00am-5:00pm TH 

9:00am-5:00pm F 

9:00am-5:00pm 

Additional Office Staff 

Language(s): German;Italian 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 984-4820 

Briner, Barbara, LAc 

4 

18144 Seco Street 

Jamestown, CA 95327 

(209) 984-4820 

Email:tcmbri@gmail.com 

NPI: 1255595484 

License No: 10896 

Hours: M 8:00am-5:00pm TU 

8:00am-5:00pm W 

8:00am-5:00pm TH 

8:00am-5:00pm F 

8:00am-5:00pm 

Additional Office Staff 

Language(s): German;Italian 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 984-4820 

Jamestown

Stanley, Taya, LAc 

4 

18232 Smoke Street 

Jamestown, CA 95327 

(209) 984-4820 

Email:jackie.kiss@crihb.org 

Website: 

mathiesenclinic.com 

NPI: 1255595484 

License No: 10895 

Hours: M 9:00am-5:00pm TU 

9:00am-5:00pm W 

9:00am-5:00pm TH 

9:00am-5:00pm F 

9:00am-5:00pm 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 984-4820 

Stanley, Taya, LAc 

4 

18144 Seco Street 

Jamestown, CA 95327 

(209) 984-4820 

Email:jackie.kiss@crihb.org 

NPI: 1255595484 

License No: 10895 

Hours: M 9:00am-5:00pm TU 

9:00am-5:00pm W 

9:00am-5:00pm TH 

9:00am-5:00pm F 

9:00am-5:00pm 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 984-4820

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net
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mailto:jackie.kiss@crihb.org
http://mathiesenclinic.com
mailto:tcmbri@gmail.com
mailto:jackie.kiss@crihb.org
http://mathiesenclinic.com
mailto:jackie.kiss@crihb.org
http://healthnet.com
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Provider 
directory 
code

Description directory code

LCS Licensed Clinical Social Worker
MD Psychiatry
DO Psychiatry
MFT Licensed Marriage and Family Therapist
APR/ARN Advanced Registered Nurse
RN Registered Nurse
BCB Qualified Autism Service Provider
BCD Qualified Autism Service Provider
BCA Qualified Autism Service Professional
LCP Professional Clinical Counselor (LPCC)
PSY Psychologist – PHD-Level

The table below is a list of footnotes 
used in this section.
1Board-certified.
2Accepting existing patients at this time.

3Not accepting new patients at this time. 
4Accepting new patients.
5Available by referral only.
6Available only through a hospital or facility. 
7Not accepting patients.

IN
T1

20
61

50
EH

02
w





Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net

Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com

www.healthnet.com / 227 Volume 3, 2024

Mental Health Providers

M
e
n

t
a

l
 
H

e
a
l
t
h

 
P

r
o

v
i
d

e
r
s

Amador City 

PECK, DIANA G, LCS 

4 

14204 OLD HWY 49, STE 

15 

Amador City, CA 95601 

(209) 217-6657 

Email:diana@guidedilluminat 

ions.com 

NPI: 1093953721 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 217-6657 

License No: 71290 

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Arnold 

GOGLIA, JUDITH M, MFT 

4 

1771 HWY 4, UNIT C 

Arnold, CA 95223 

(209) 728-2488 

Email:JMGOGLIA@GMAIL. 

COM 

NPI: 1386721918 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 728-2488 

License No: MFT27193 

Office Hrs: Mon - Fri : 12:00 -

7:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

Bishop 

AKALIN, MURAT, MD 

4 

250 N SEE VEE LN, 

Bishop, CA 93514 

(760) 873-8464 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1881819670 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 873-8464 

License No: A82942 

Office Hrs: Mon - Fri : 8:00 -

5:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

BOLEWSKI, HEATHER, 

BCB 

4 

568 CENTRAL AVE, 

Bishop, CA 93514 

(661) 904-1348 

Email:michelled@achieve-a 

ba.com 

NPI: 1730589516 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(661) 904-1348 

License No: 11521324 

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Bishop

COWAN, AMANDA A, 

BCB 

4 

568 CENTRAL AVE, 

Bishop, CA 93514 

(661) 904-1348 

Email:michelled@achieve-a 

ba.com 

NPI: 1477041531 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(661) 904-1348 

License No: 11937311 

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

CRUZ, JENNA L, BCB 

4 

568 CENTRAL AVE, 

Bishop, CA 93514 

(661) 904-1348 

Email:michelled@achieve-a 

ba.com 

NPI: 1194225136 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(661) 904-1348 

License No: 12257762 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Bishop

DECONZA, MELLISSA A, 

BCB 

4 

568 CENTRAL AVE, 

Bishop, CA 93514 

(661) 904-1348 

Email:michelled@achieve-a 

ba.com 

NPI: 1972852598 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(661) 904-1348 

License No: 1119452 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

DIBBLE, ROBERT B, PSY 

4 

375 E LINE ST, 

Bishop, CA 93514 

(760) 873-4357 

Email:ALPINECENTER@SC 

HAT.COM 

NPI: 1003805938 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 873-4357 

License No: 9247 

Office Hrs: Mon - Fri : 9:30 -

6:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30

mailto:diana@guidedilluminations.com
mailto:JMGOGLIA@GMAIL.COM
mailto:MHN.ProviderServices@Healthnet.com
mailto:michelled@achieve-aba.com
mailto:michelled@achieve-aba.com
mailto:michelled@achieve-aba.com
mailto:michelled@achieve-aba.com
mailto:ALPINECENTER@SCHAT.COM
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Bishop

ELLIS, ALEX, MFT 

4 

Alternate Name: OSCHRIN 

129 E LINE ST, 

Bishop, CA 93514 

(760) 937-0711 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1477055390 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 937-0711 

License No: 27998 

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

ELLIS, ALEX, MFT 

4 

Alternate Name: OSCHRIN 

407 W LINE ST, #5 

Bishop, CA 93514 

(760) 937-0711 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1477055390 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 937-0711 

License No: 27998 

Office Hrs: Mon - Fri : 8:00 -

6:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

Bishop

GONZALEZ, MARIA L, 

MFT 

4 

250 N SEE VEE LN, 

Bishop, CA 93514 

(760) 873-8464 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1073704003 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 873-8464 

License No: 39715 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

GONZALEZ, MARIA L, 

MFT 

4 

52 TU SU LANE, 

Bishop, CA 93514 

(760) 873-8461 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1073704003 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 873-8461 

License No: 39715 

Office Hrs: Mon - Fri : 8:00 -

4:30 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

Bishop

KIBLER, ANTHONY, BCB 

4 

568 CENTRAL AVE, 

Bishop, CA 93514 

(661) 904-1348 

Email:michelled@achieve-a 

ba.com 

NPI: 1265972863 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(661) 904-1348 

License No: 11624075 

Office Hrs: Mon - Fri : 9:00 -

6:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

KITTLE, ROBERT J, LCW 

4 

250 N SEE VEE LN, 

Bishop, CA 93514 

(760) 873-8464 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1093877748 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 873-8464 

License No: LCS6894 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Bishop

PIER, KIMBALL C, MFT 

4 

64A FOOTHILL RD, 

Bishop, CA 93514 

(530) 536-8695 

Email:KIMBALL.PIER@GM 

AIL.COM 

NPI: 1033303441 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(530) 536-8695 

License No: 44285 

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

PIER, KIMBALL C, MFT 

4 

PO BOX 1794, 

Bishop, CA 93515 

(530) 536-8695 

Email:kimball.pier@gmail.co 

m 

NPI: 1033303441 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(530) 536-8695 

License No: 44285 

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30

mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:michelled@achieve-aba.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:KIMBALL.PIER@GMAIL.COM
mailto:kimball.pier@gmail.com
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Bishop

RANSON, DANIEL A, LCS 

4 

136 S MAIN ST, STE 2B 

Bishop, CA 93514 

(760) 586-7746

Email:MHN.ProviderService

s@Healthnet.com

NPI: 1609039288

Cultural Competence

Training Completed: No

After Hours Phone Number:

(760) 586-7746

License No: 67160

Office Hrs: Mon - Fri : 8:00 -

4:30 , Sat : 8:00 - 4:30 , Sun :

8:00 - 4:30

SAENZ, MICHELLE, MFT 

4 

Alternate Name: OREM, 

MICHELLE 

250 N SEE VEE LN, 

Bishop, CA 93514 

(760) 873-8464

Email:MHN.ProviderService

s@Healthnet.com

NPI: 1407149909

Cultural Competence

Training Completed: No

After Hours Phone Number:

(760) 873-8464

License No: 52115

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 5:00, Sun :

8:00 - 4:30

Bishop

SAENZ, MICHELLE, MFT 

4 

Alternate Name: OREM, 

MICHELLE 

52 TU SU LANE, 

Bishop, CA 93514 

(760) 873-8461

Email:MHN.ProviderService

s@Healthnet.com

NPI: 1407149909

Cultural Competence

Training Completed: No

After Hours Phone Number:

(760) 873-8461

License No: 52115

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

YAMAJI, LAUREN B, BCB 

4 

568 CENTRAL AVE, 

Bishop, CA 93514 

(661) 904-1348

Email:michelled@achieve-a

ba.com

NPI: 1962866277

Cultural Competence

Training Completed: No

After Hours Phone Number:

(661) 904-1348

License No: 11621851

Office Hrs: Mon - Fri : 8:00 -

4:30 , Sat : 8:00 - 4:30 , Sun :

8:00 - 4:30

Groveland 

AULAKH, MANDEEP K, 

BCB 

4 

13078 FOX CT, 

Groveland, CA 95321 

(855) 832-6727

Email:hray@teampbs.com

NPI: 1740781624

Cultural Competence

Training Completed: No

After Hours Phone Number:

(855) 832-6727

License No: 12045929

Office Hrs: Mon - Fri : 8:00 -

6:00 , Sat : 8:00 - 4:30 , Sun :

8:00 - 4:30

CHAVIRA, MELINDA, BCB 

4 

13078 FOX CT, 

Groveland, CA 95321 

(855) 832-6727

Email:hray@teampbs.com

NPI: 1144723826

Cultural Competence

Training Completed: No

After Hours Phone Number:

(855) 832-6727

License No: 11935885

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

CRUZ, THERESA A, BCA 

4 

13078 FOX CT, 

Groveland, CA 95321 

(855) 832-6727

Email:hray@teampbs.com

NPI: 1750731568

Cultural Competence

Training Completed: No

After Hours Phone Number:

(855) 832-6727

License No: 167055

Office Hrs: Mon - Fri : 8:00 -

4:30 , Sat : 8:00 - 4:30 , Sun :

8:00 - 4:30

Ione

HARRIS, MEGAN E, LCS 

4 

505 LUPINE DR, 

Ione, CA 95640 

(209) 418-7511

Email:MHN.ProviderService

s@Healthnet.com

NPI: 1861529463

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 418-7511

License No: LCSW80492

Office Hrs: Mon - Fri : 6:00 -

6:00, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

Jackson 

AGUIAR, CHERI, LCS 

4 

Alternate Name: CHERI 

GARAMENDI AGUIAR 

230 N MAIN ST, 

Jackson, CA 95642 

(209) 419-9539

Email:CHERI.LCSW@THER 

APYEMAIL.COM

NPI: 1558703439

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 419-9539

License No: 86842

Office Hrs: Mon - Fri : 8:00 -

2:00 , Sat : 8:00 - 4:30 , Sun :

8:00 - 4:30

mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:michelled@achieve-aba.com
mailto:hray@teampbs.com
mailto:hray@teampbs.com
mailto:hray@teampbs.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:CHERI.LCSW@THERAPYEMAIL.COM
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Jackson

BLACK, JANET L, LCS 

4 

12140 NEW YORK RANCH 

RD, 

Jackson, CA 95642 

(209) 257-2400 

Email:credentialing@macthe 

alth.org 

NPI: 1861472060 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 257-2400 

License No: 19200 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

JACOBS, EMILY M, LCS 

4 

Alternate Name: 

MCCLINTIC, EMILY F 

230 N MAIN ST, 

Jackson, CA 95642 

(209) 304-2924 

Email:ejacobs@comcast.net 

NPI: 1053495150 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 304-2924 

License No: 9514 

Office Hrs: Mon - Fri : 9:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Jackson

PIGNATARO, KATHLEEN 

M, MFT 

4 

235 NEW YORK RANCH 

RD, STE C 

Jackson, CA 95642 

(209) 223-9088 

Email:jkpignataro@hotmail.c 

om 

NPI: 1235438235 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 223-9088 

License No: 47808 

Office Hrs: Mon - Fri : 9:00 -

6:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

SIDHU, SUKHNANDAN S, 

MD 

4 

12140 NEW YORK RANCH 

RD, 

Jackson, CA 95642 

(209) 257-2400 

Email:credentialing@macthe 

alth.org 

NPI: 1306931522 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 257-2400 

License No: A 72536 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Jackson

SIMPSON, DANIEL A, MFT 

4 

601 COURT STREET, 

SUITE 100 

Jackson, CA 95642 

(209) 257-1244 

Email:BECKYP@SIERRAC 

HILD.ORG 

NPI: 1508043381 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 257-1244 

License No: 84344 

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Mammoth Lakes 

AKALIN, MURAT, MD 

4 

85 SIERRA PARK, 

Mammoth Lakes, CA 93546 

(760) 934-2551 

Email:JENNIFER.GOODMA 

N@MAMMOTHHOSPITAL. 

COM 

NPI: 1881819670 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 934-2551 

License No: A82942 

Office Hrs: Mon - Fri : 8:00 -

4:30 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

Mammoth Lakes

ALDRICH COFFEY, ERYN 

T, MFT 

4 

85 SIERRA PARK, 

Mammoth Lakes, CA 93546 

(760) 934-2551 

Email:JENNIFER.GOODMA 

N@MAMMOTHHOSPITAL. 

COM 

NPI: 1922555499 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 934-2551 

License No: 105055 

Office Hrs: Mon - Fri : 8:00 -

5:00 , Sat : 8:00 - 5:00 , Sun : 

8:00 - 4:30 

ALDRICH COFFEY, ERYN 

T, MFT 

4 

PO BOX 100, PMB 700 

Mammoth Lakes, CA 93546 

(800) 753-0414 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1922555499 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(800) 753-0414 

License No: 105055 

Office Hrs: Mon - Fri : 8:00 -

4:30 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30

mailto:credentialing@macthealth.org
mailto:ejacobs@comcast.net
mailto:jkpignataro@hotmail.com
mailto:credentialing@macthealth.org
mailto:BECKYP@SIERRACHILD.ORG
mailto:JENNIFER.GOODMAN@MAMMOTHHOSPITAL.COM
mailto:JENNIFER.GOODMAN@MAMMOTHHOSPITAL.COM
mailto:MHN.ProviderServices@Healthnet.com
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Mammoth Lakes

CLARK, JANELLE D, PSY 

4 

85 SIERRA PARK, 

Mammoth Lakes, CA 93546 

(760) 934-2551 

Email:JENNIFER.GOODMA 

N@MAMMOTHHOSPITAL. 

COM 

NPI: 1750409249 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 934-2551 

License No: 30993 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 5:00, Sun : 

8:00 - 4:30 

EIDE, JACOB A, PSY 

4 

85 SIERRA PARK, 

Mammoth Lakes, CA 93546 

(760) 934-2551 

Email:JENNIFER.GOODMA 

N@MAMMOTHHOSPITAL. 

COM 

NPI: 1760701023 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 934-2551 

License No: 27059 

Office Hrs: Mon - Fri : 8:00 -

4:00, Sat : 8:00 - 4:00, Sun : 

8:00 - 4:30 

Mammoth Lakes

ELLIS, ALEX, MFT 

4 

Alternate Name: OSCHRIN 

217 SIERRA MANOR RD, 

Mammoth Lakes, CA 93546 

(760) 392-6210 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1477055390 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 392-6210 

License No: 27998 

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 12:00 - 6:00, Sun 

: 8:00 - 4:30 

LINAWEAVER, ANN L, 

MFT 

4 

Alternate Name: WEIDES, 

ANN 

272 SIERRA MANOR RD, 

Mammoth Lakes, CA 93546 

(760) 914-0050 

Email:annielinaweavermft@y 

ahoo.com 

NPI: 1992892756 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 914-0050 

License No: 34632 

Office Hrs: Mon - Fri : 8:00 -

6:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Mammoth Lakes

RANSON, DANIEL A, LCS 

4 

272 SIERRA MANOR, STE 

B1 

Mammoth Lakes, CA 93546 

(760) 586-7746 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1609039288 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 586-7746 

License No: 67160 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

RANSON, DANIEL A, LCS 

4 

272 SIERRA MANOR B1, 

Mammoth Lakes, CA 93546 

(760) 586-7746 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1609039288 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 586-7746 

License No: 67160 

Office Hrs: Mon - Fri : 8:00 -

5:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

Mammoth Lakes

STEPHENS, DUSTIN B, 

MD 

4 

85 SIERRA PARK, 

Mammoth Lakes, CA 93546 

(760) 934-2551 

Email:JENNIFER.GOODMA 

N@MAMMOTHHOSPITAL. 

COM 

NPI: 1922461151 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(760) 934-2551 

License No: A150315 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 5:00, Sun : 

8:00 - 4:30 

STEPHENS, DUSTIN B, 

MD 

4 

PO BOX 100, PMB 700 

Mammoth Lakes, CA 93546 

(800) 753-0414 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1922461151 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(800) 753-0414 

License No: A150315 

Office Hrs: Mon - Fri : 8:00 -

4:30 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30

mailto:JENNIFER.GOODMAN@MAMMOTHHOSPITAL.COM
mailto:JENNIFER.GOODMAN@MAMMOTHHOSPITAL.COM
mailto:JENNIFER.GOODMAN@MAMMOTHHOSPITAL.COM
mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:annielinaweavermft@yahoo.com
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Murphys 

BERNER CALDERWOOD, 

ANNE L, LCS 

4 

Alternate Name: BERNER, 

ANNE L 

97 SCOTT ST, THE 

COTTAGE 

Murphys, CA 95247 

(209) 728-1250 

Email:swancalderwood@gm 

ail.com 

NPI: 1245310184 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 728-1250 

License No: 11816 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

CONNICH, DENISE, MFT 

4 

Alternate Name: SONN, 

SOCKOL 

366 MAIN ST, 

Murphys, CA 95247 

(510) 579-3547 

Email:DENISE@DCONNIC 

H.COM 

NPI: 1942617444 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(510) 579-3547 

License No: 81062 

Office Hrs: Mon - Fri : 8:00 -

6:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Murphys

JOHNSON, MATTHEW J, 

MFT 

4 

509 ALGIERS ST, 

Murphys, CA 95247 

(209) 352-1828 

Email:MATTJJOHNSON1@ 

GMAIL.COM 

NPI: 1548577869 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 352-1828 

License No: 83183 

Office Hrs: Mon - Fri : 9:00 -

4:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

San Andreas 

BROCK, ASHA, MFT 

4 

593 WEST SAINT 

CHARLES ST, 

San Andreas, CA 95249 

(209) 481-3924 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1952730194 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 481-3924 

License No: 40717 

Office Hrs: Mon - Fri : 10:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

San Andreas

HARRIS, MEGAN E, LCS 

4 

23 W ST CHARLES, 

San Andreas, CA 95249 

(209) 418-7511 

Email:meharrislcsw@gmail.c 

om 

NPI: 1861529463 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 418-7511 

License No: LCSW80492 

Office Hrs: Mon - Fri : 9:30 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

HURST, SUSAN I, PSY 

4 

Alternate Name: 

MONTGOMERY, SUSAN 

23 W ST CHARLES ST, 

San Andreas, CA 95249 

(209) 990-9525 

Email:HURSTMOUT@YAH 

OO.COM 

NPI: 1336157379 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 990-9525 

License No: 14337 

Office Hrs: Mon - Fri : 12:00 -

7:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

San Andreas

KELAITA, SHANNON, LCS 

4 

35 MAIN ST, STE 203 

San Andreas, CA 95249 

(209) 612-3540 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1720382864 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 612-3540 

License No: 69741 

Office Hrs: Mon - Fri : 8:30 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

MCPHERSON, CECILIA 

INEZ, LCS 

4 

1113 HIGHWAY 49, 

San Andreas, CA 95249 

(209) 755-1400 

Email:credentialing@macthe 

alth.org 

NPI: 1558733972 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 755-1400 

License No: 67593 

Office Hrs: Mon - Fri : 8:00 -

5:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30

mailto:swancalderwood@gmail.com
mailto:DENISE@DCONNICH.COM
mailto:MATTJJOHNSON1@GMAIL.COM
mailto:MHN.ProviderServices@Healthnet.com
mailto:meharrislcsw@gmail.com
mailto:HURSTMOUT@YAHOO.COM
mailto:MHN.ProviderServices@Healthnet.com
mailto:credentialing@macthealth.org
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San Andreas

MOLICK, ROYCE A, DO 

4 

768 MOUNTAIN RANCH 

RD, 

San Andreas, CA 95249 

(844) 496-9160 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1679936496 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(844) 496-9160 

License No: 18585 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

SIDHU, SUKHNANDAN S, 

MD 

4 

1113 HIGHWAY 49, 

San Andreas, CA 95249 

(209) 755-1400 

Email:credentialing@macthe 

alth.org 

NPI: 1306931522 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 755-1400 

License No: A 72536 

Office Hrs: Mon - Fri : 8:00 -

5:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

Sonora 

ABARCA, ALEJANDRO, 

LCS 

4 

Alternate Name: ABARCA, 

ALEX 

14570 MONO WAY, STE A 

Sonora, CA 95370 

(209) 617-9456 

Email:ALEXABARCA@COM 

CAST.NET 

NPI: 1538184676 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 617-9456 

License No: 24031 

Office Hrs: Mon - Fri : 9:00 -

6:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

ABARCA, ALEJANDRO, 

LCS 

4 

Alternate Name: ABARCA, 

ALEX 

17775 PLAZA DEL SUR, 

Sonora, CA 95370 

(209) 617-9456 

Email:alexabarca@comcast. 

net 

NPI: 1538184676 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 617-9456 

License No: 24031 

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Sonora

ABID, ARIANA N, MD 

4 

1000 GREENLEY RD, 

Sonora, CA 95370 

(209) 536-5110 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1285154807 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 536-5110 

License No: A167020 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

ABID, ARIANA N, MD 

4 

193 FAIRVIEW LANE, STE 

C 

Sonora, CA 95370 

(209) 536-5135 

Email:TEIXEIMJ@AH.ORG 

NPI: 1285154807 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 536-5135 

License No: A167020 

Office Hrs: Mon - Fri : 8:00 -

5:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

Sonora

AITKEN, AIMEE L, MFT 

4 

950 S WASHINGTON ST, 

Sonora, CA 95370 

(209) 536-4874 

Email:CSCC@CENTRALSI 

ERRACC.COM 

NPI: 1669951273 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 536-4874 

License No: 121635 

Office Hrs: Mon - Fri : 8:00 -

6:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

BLACK, JANET L, LCS 

4 

13975 MONO WAY, STE G 

Sonora, CA 95370 

(209) 588-4640 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1861472060 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 588-4640 

License No: 19200 

Office Hrs: Mon - Fri : 8:00 -

5:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30

mailto:MHN.ProviderServices@Healthnet.com
mailto:credentialing@macthealth.org
mailto:ALEXABARCA@COMCAST.NET
mailto:alexabarca@comcast.net
mailto:MHN.ProviderServices@Healthnet.com
mailto:TEIXEIMJ@AH.ORG
mailto:CSCC@CENTRALSIERRACC.COM
mailto:MHN.ProviderServices@Healthnet.com
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Sonora

CARATACHEA, MARISA R, 

MFT 

4 

19969 GREENLEY RD, STE 

A 

Sonora, CA 95370 

(209) 928-5400 

Email:beverly.abarca@tmwi 

hc.org 

NPI: 1184098071 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 928-5400 

License No: 120665 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

DAY, SUSAN B, PSY 

4 

Alternate Name: 

RAMSGARD, SUSUAN 

103 S FOREST RD, 

Sonora, CA 95370 

(209) 533-1699 

Email:JDAY@WOODSCRE 

EKGROUP.COM 

NPI: 1336463777 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 533-1699 

License No: PSY 23349 

Office Hrs: Mon - Fri : 10:30 -

3:30, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Sonora

DEVANEY, XAN, PSY 

4 

103 S FOREST RD, 

Sonora, CA 95370 

(209) 533-1699 

Email:JDAY@WOODSCRE 

EKGROUP.COM 

NPI: 1730542846 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 533-1699 

License No: PSY30785 

Office Hrs: Mon - Fri : 9:00 -

5:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

EDWARDS, CHARLES L, 

MD 

4 

13975 MONO WAY, STE G 

Sonora, CA 95370 

(209) 588-4640 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1063505972 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 588-4640 

License No: G 12322 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Sonora

FIRTH, KILEY, MFT 

4 

Alternate Name: REED, 

KILEY 

531 S WASHINGTON ST, 

Sonora, CA 95370 

(209) 484-5669 

Email:kileyfirth@gmail.com 

NPI: 1659888360 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 484-5669 

License No: 106899 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

GESSEL, SUNNI E, ARN 

4 

13975 MONO WAY, STE G 

Sonora, CA 95370 

(209) 588-4640 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1184388332 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 588-4640 

License No: 95018928 

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Sonora

GRAY, NATALIE, MFT 

4 

19526 HILLSDALE DR, STE 

B 

Sonora, CA 95370 

(209) 352-5105 

Email:NATALIEGRAYLMFT 

@GMAIL.COM 

NPI: 1447842554 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 352-5105 

License No: 124264 

Office Hrs: Mon - Fri : 8:00 -

7:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

HACK, KATHRYN E, MFT 

4 

6 S WASHINGTON, STE 7 

Sonora, CA 95370 

(209) 532-1600 

Email:meza47@mlode.com 

NPI: 1558577064 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 532-1600 

License No: 15313 

Office Hrs: Mon - Fri : 8:00 -

4:30 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30

mailto:beverly.abarca@tmwihc.org
mailto:JDAY@WOODSCREEKGROUP.COM
mailto:JDAY@WOODSCREEKGROUP.COM
mailto:MHN.ProviderServices@Healthnet.com
mailto:kileyfirth@gmail.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:NATALIEGRAYLMFT@GMAIL.COM
mailto:meza47@mlode.com
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Sonora

HERRIN, KELLEY J, MFT 

4 

6 S WASHINGTON ST, STE 

1 

Sonora, CA 95370 

(209) 743-9292 

Email:iznkel@att.net 

NPI: 1124263462 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 743-9292 

License No: 46046 

Office Hrs: Mon - Fri : 8:00 -

8:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

HOHENGARTEN, DONN P, 

MFT 

4 

Alternate Name: DONN 

HOHENGARTEN 

193 FAIRVIEW LN, STE K 

Sonora, CA 95370 

(209) 536-5144 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1710024591 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 536-5144 

License No: 18917 

Office Hrs: Mon - Fri : 8:00 -

4:30 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

Sonora

HOHENGARTEN, DONN P, 

MFT 

4 

Alternate Name: DONN 

HOHENGARTEN 

950 S WASHINGTON ST, 

Sonora, CA 95370 

(209) 536-4874 

Email:CSCC@CENTRALSI 

ERRACC.COM 

NPI: 1710024591 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 536-4874 

License No: 18917 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

JENSEN, BRIAN K, MFT 

4 

145 S WASHINGTON ST, 

STE 1 

Sonora, CA 95370 

(415) 279-4042 

Email:BRIAN_JENSEN@ml 

ode.com 

NPI: 1841489358 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(415) 279-4042 

License No: 40118 

Office Hrs: Mon - Fri : 7:00 -

7:00 , Sat : 8:00 - 1:00 , Sun : 

8:00 - 4:30 

Sonora

JENSEN, BRIAN K, MFT 

4 

145 S WASHINGTON ST, 

STE H-1 

Sonora, CA 95370 

(415) 279-4042 

Email:BRIAN_JENSEN@ML 

ODE.COM 

NPI: 1841489358 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(415) 279-4042 

License No: 40118 

Office Hrs: Mon - Fri : 7:00 -

7:00 , Sat : 8:00 - 1:00 , Sun : 

8:00 - 4:30 

JOHNSON, JENNA G, PSY 

4 

Alternate Name: COOPER, 

JENNA G 

1000 GREENLEY RD, 

Sonora, CA 95370 

(209) 536-5110 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1710969191 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 536-5110 

License No: 18496 

Office Hrs: Mon - Fri : 8:00 -

4:30 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

Sonora

JOHNSON, JENNA G, PSY 

4 

Alternate Name: COOPER, 

JENNA G 

22044 CEDAR ROAD, 

Sonora, CA 95370 

(209) 928-5400 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1710969191 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 928-5400 

License No: 18496 

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

LOVE, STEPHANIE, MFT 

4 

19969 GREENLEY RD, STE 

A 

Sonora, CA 95370 

(209) 928-5400 

Email:beverly.abarca@tmwi 

hc.org 

NPI: 1902162795 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 928-5400 

License No: 90680 

Office Hrs: Mon - Fri : 8:00 -

5:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30

mailto:iznkel@att.net
mailto:MHN.ProviderServices@Healthnet.com
mailto:CSCC@CENTRALSIERRACC.COM
mailto:BRIAN_JENSEN@mlode.com
mailto:BRIAN_JENSEN@mlode.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:beverly.abarca@tmwihc.org
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MOSS, KIMM, LCS 

4 

16050 VIA ESTE, 

Sonora, CA 95370 

(209) 288-2946 

Email:findhope@kimmmoss. 

com 

NPI: 1336547629 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 288-2946 

License No: 71003 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

NATH, TIFFANY D, MFT 

4 

134 N WASHINGTON ST, 

STE 1 

Sonora, CA 95370 

(209) 743-3553 

Email:TIFFANYNATH@TIFF 

ANYNATH.COM 

NPI: 1104580430 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 743-3553 

License No: 44765 

Office Hrs: Mon - Fri : 9:00 -

5:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

Sonora

OLSON, AMY, MFT 

4 

19969 GREENLEY RD, STE 

A 

Sonora, CA 95370 

(209) 928-5400 

Email:beverly.abarca@tmwi 

hc.org 

NPI: 1730535626 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 928-5400 

License No: 123980 

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

OSTERHOLM, MELANIE J, 

LCS 

4 

Alternate Name: 

OSTERHOLM-SHEPHERD 

19969 GREENLEY RD, STE 

A 

Sonora, CA 95370 

(209) 928-5400 

Email:beverly.abarca@tmwi 

hc.org 

NPI: 1285967844 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 928-5400 

License No: 80278 

Office Hrs: Mon - Fri : 8:00 -

5:00 , Sat : 8:00 - 4:30 , Sun : 

8:00 - 4:30 

Sonora

OWENS, CHERIE D, MFT 

4 

14570 MONO WAY, SUITE 

L 

Sonora, CA 95370 

(209) 770-5047 

Email:cowensmft@gmail.co 

m 

NPI: 1154440154 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 770-5047 

License No: 50569 

Office Hrs: Mon - Fri : 8:00 -

7:00, Sat : 9:00 - 2:00, Sun : 

8:00 - 4:30 

SIDHU, SUKHNANDAN S, 

MD 

4 

13975 MONO WAY, STE G 

Sonora, CA 95370 

(209) 588-4640 

Email:MHN.ProviderService 

s@Healthnet.com 

NPI: 1306931522 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 588-4640 

License No: A 72536 

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

Sonora

SOARES, STACEY L, MFT 

4 

16875 MOONLIGHT HILL 

RD, STE 1 

Sonora, CA 95370 

(209) 588-8993 

Email:staceysoares@sbcglo 

bal.net 

NPI: 1902082167 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 588-8993 

License No: 41684 

Office Hrs: Mon - Fri : 10:00 -

6:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30 

SPITERI, VANESSA L, 

LCS 

4 

103 S FOREST RD, 

Sonora, CA 95370 

(209) 533-1699 

Email:JDAY@WOODSCRE 

EKGROUP.COM 

NPI: 1477998235 

Cultural Competence 

Training Completed: No 

After Hours Phone Number: 

(209) 533-1699 

License No: 81169 

Office Hrs: Mon - Fri : 9:00 -

5:00, Sat : 8:00 - 4:30, Sun : 

8:00 - 4:30

mailto:findhope@kimmmoss.com
mailto:TIFFANYNATH@TIFFANYNATH.COM
mailto:beverly.abarca@tmwihc.org
mailto:beverly.abarca@tmwihc.org
mailto:cowensmft@gmail.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:staceysoares@sbcglobal.net
mailto:JDAY@WOODSCREEKGROUP.COM
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Sonora

TRASK, LAUREN A, LCS 

4 

Alternate Name: 

SAUNDERS,  LAUREN 

19969 GREENLEY RD, STE 

A 

Sonora, CA 95370 

(209) 928-5400

Email:beverly.abarca@tmwi

hc.org

NPI: 1336573484

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 928-5400

License No: 74470

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

VEGA, ERICA M, DO 

4 

1000 GREENLEY RD, 

Sonora, CA 95370 

(209) 536-5110

Email:MHN.ProviderService

s@Healthnet.com

NPI: 1316367469

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 536-5110

License No: 14421

Office Hrs: Mon - Fri : 8:00 -

4:30 , Sat : 8:00 - 4:30 , Sun :

8:00 - 4:30

Sonora

VEGA, ERICA M, DO 

4 

19969 GREENLEY RD, STE 

A 

Sonora, CA 95370 

(209) 928-5400

Email:beverly.abarca@tmwi

hc.org

NPI: 1316367469

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 928-5400

License No: 14421

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

VEGA, ERICA M, DO 

4 

22044 CEDAR ROAD, 

Sonora, CA 95370 

(209) 928-5400

Email:MHN.ProviderService

s@Healthnet.com

NPI: 1316367469

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 928-5400

License No: 14421

Office Hrs: Mon - Fri : 8:00 -

4:30, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

Sutter Creek 

HARRIS, MEGAN E, LCS 

4 

18 BRYSON DR, 

Sutter Creek, CA 95685 

(209) 418-7511

Email:MHN.ProviderService

s@Healthnet.com

NPI: 1861529463

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 418-7511

License No: LCSW80492

Office Hrs: Mon - Fri : 8:00 -

8:00, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

Tuolumne 

CARATACHEA, MARISA R, 

MFT 

4 

18880 CHERRY VALLEY 

BLVD, 

Tuolumne, CA 95379 

(209) 928-5400

Email:MHN.ProviderService

s@Healthnet.com

NPI: 1184098071

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 928-5400

License No: 120665

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

Tuolumne

LOVE, STEPHANIE, MFT 

4 

18880 CHERRY VALLEY 

BLVD, 

Tuolumne, CA 95379 

(209) 928-5400

Email:MHN.ProviderService

s@Healthnet.com

NPI: 1902162795

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 928-5400

License No: 90680

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

OLSON, AMY, MFT 

4 

18880 CHERRY VALLEY 

BLVD, 

Tuolumne, CA 95379 

(209) 928-5400

Email:MHN.ProviderService

s@Healthnet.com

NPI: 1730535626

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 928-5400

License No: 123980

Office Hrs: Mon - Fri : 8:00 -

4:30 , Sat : 8:00 - 4:30 , Sun :

8:00 - 4:30

mailto:beverly.abarca@tmwihc.org
mailto:beverly.abarca@tmwihc.org
mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
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Tuolumne

OSTERHOLM, MELANIE J, 

LCS 

4 

Alternate Name: 

OSTERHOLM-SHEPHERD 

18880 CHERRY VALLEY 

BLVD, 

Tuolumne, CA 95379 

(209) 925-5400

Email:tenisha.dunham@tmw

ihc.org

NPI: 1285967844

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 925-5400

License No: 80278

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

TRASK, LAUREN A, LCS 

4 

Alternate Name: 

SAUNDERS,  LAUREN 

18880 CHERRY VALLEY 

BLVD, 

Tuolumne, CA 95379 

(209) 928-5400

Email:MHN.ProviderService

s@Healthnet.com

NPI: 1336573484

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 928-5400

License No: 74470

Office Hrs: Mon - Fri : 8:00 -

5:00 , Sat : 8:00 - 4:30 , Sun :

8:00 - 4:30

Tuolumne

VEGA, ERICA M, DO 

4 

18880 CHERRY VALLEY 

BLVD, 

Tuolumne, CA 95379 

(209) 925-5400

Email:tenisha.dunham@tmw

ihc.org

NPI: 1316367469

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 925-5400

License No: 14421

Office Hrs: Mon - Fri : 8:00 -

5:00 , Sat : 8:00 - 4:30 , Sun :

8:00 - 4:30

VEGA, ERICA M, DO 

4 

18880 CHERRY VALLEY 

BLVD, 

Tuolumne, CA 95379 

(209) 928-5400

Email:MHN.ProviderService

s@Healthnet.com

NPI: 1316367469

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 928-5400

License No: 14421

Office Hrs: Mon - Fri : 8:00 -

5:00, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

Valley Springs 

AGUIAR, CHERI, LCS 

4 

Alternate Name: CHERI 

GARAMENDI AGUIAR 

51 WELLNESS WAY, 

Valley Springs, CA 95252 

(209) 772-7070

Email:aaron.medexps@gmai

l.com

NPI: 1558703439

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 772-7070

License No: 86842

Office Hrs: Mon - Fri : 9:00 -

5:00, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

DEAX-KEIRNS, SUSAN M, 

MFT 

4 

51 WELLNESS WAY, 

Valley Springs, CA 95252 

(209) 772-7070

Email:aaron.medexps@gmai

l.com

NPI: 1467874214

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 772-7070

License No: 47262

Office Hrs: Mon - Fri : 9:00 -

5:00, Sat : 8:00 - 4:30, Sun :

8:00 - 4:30

Valley Springs

JOHNSON, JENNA G, PSY 

4 

Alternate Name: COOPER, 

JENNA G 

51 WELLNESS WAY, 

Valley Springs, CA 95252 

(209) 772-7070

Email:aaron.medexps@gmai

l.com

NPI: 1710969191

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 772-7070

License No: 18496

Office Hrs: Mon - Fri : 9:00 -

5:00 , Sat : 8:00 - 4:30 , Sun :

8:00 - 4:30

KRUTSINGER, SARAH A, 

LCS 

4 

51 WELLNESS WAY, 

Valley Springs, CA 95252 

(209) 772-7070

Email:aaron.medexps@gmai

l.com

NPI: 1760831176

Cultural Competence

Training Completed: No

After Hours Phone Number:

(209) 772-7070

License No: 61384

Office Hrs: Mon - Fri : 9:00 -

5:00 , Sat : 8:00 - 4:30 , Sun :

8:00 - 4:30

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has

given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net

Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com

mailto:MHN.ProviderServices@Healthnet.com
mailto:MHN.ProviderServices@Healthnet.com
mailto:tenisha.dunham@tmwihc.org
mailto:tenisha.dunham@tmwihc.org
mailto:aaron.medexps@gmail.com
mailto:aaron.medexps@gmail.com
mailto:aaron.medexps@gmail.com
mailto:aaron.medexps@gmail.com
http://www.healthnet.com/supportform
http://healthnet.com
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Provider Index

A

ABARCA, ALEJANDRO,

LCS 233

Abela, Philip P. M.D. 113

ABID, ARIANA N, MD 233

Abramov, Michael M.D. 159

Adams, Lori P.T. 153

Advanced Imaging Center

Ridgecrest 189

Adventist Health Sonora

Oxygen and Medical Supply

189

ADVENTIST HEALTH

SONORA RHC 108

Agarwal, Anu M.D. 137

AGUIAR, CHERI, LCS 229,

238

Ahmed, Farres N. M.D. 135

Air-Way Medical Inc 187

AITKEN, AIMEE L, MFT 233

Ajudia, Ketan P. M.D. 151

AKALIN, MURAT, MD 227,

230

Akin, Paula L. D.O. 122

Akinapelli, Abhilash M.D. 129

Al Danaf, Jad Z. M.D. 129

ALDRICH COFFEY, ERYN

T, MFT 230

Alim, Muhammad A. M.D.

135

Alvarez, Carlos M.D. 163,

167

Amsalem, David A. M.D. 130

Andersen, Cody D.O. 165

Ang, Cesar K. M.D. .151, 155

Angels Camp Family

Medical Center 187

Angels Camp Orthopedics

187

Apria - Shingle Springs 187

Ardron, Gerard, Md 217, 218

Arndal, Lara J. M.D. 121

Athwal, Pardeep S. M.D..159

AULAKH, MANDEEP K,

BCB 229

Avalon Care Center -

Sonora, LLC 183

.................................

.......

.....

...

.............

.......................

................

..........

...

...

........

.

......

....

..........

......

.............................

......

.

......

................

...

.

........

.................................

....................

Avalon Health Care - San

Andreas 183

Avedissian, Lena S. M.D.148

Awomolo, Agboola O. M.D.

159

...........................

B

Babe Birther 187

Bajwa, Harprit K. DPM 139

Baker, David M. M.D. 143

Balduzzi, Jeffrey D. M.D.157,

164

Balduzzi, Michael C. M.D.

156

Ballstaedt, Levi T. D.O. 165

Bangalore, Neelesh S. M.D.

158, 161

Banke, Lisa M. NP 127

Barlow, Rebecca R. CNM

148

Barnhill, Bradley W. M.D.151

Barton Memorial Hospital175

Beamer, Brandon S. M.D.

140

Belcourt, Kelsey NP 127, 166

Belden, Leighton M.D. 150

Benjamin, Ramsis K. M.D.

152

Benperlas, Joseph A. M.D.

132

Bensch, George W. M.D.

156, 163

Bensch, Gregory W. M.D.

156, 164

BERNER CALDERWOOD,

ANNE L, LCS 232

Bhinder, Harchitwant S. M.D.

151

Billett, Courtnie G. M.D. 115,

116

Bishop Care Center 183

Bissell, Mary M.D. 114

BLACK, JANET L, LCS 230,

233

Blue, Michael S. M.D. 142

Bolanos, Alberto A. M.D. 168

BOLEWSKI, HEATHER,

BCB 227

Boni, Jennifer M. M.D. 121

....................

....

......

...

..........

.....

..................

.

.........

...........

..

......

.

.................................

.....

Botros, Amgad E. M.D. 164

Bourne, Jonathan C. M.D.

142

Bourne, Sierra M. M.D. 130,

143

Bouvier, Lucienne S. M.D.

121

Bowersox, Jon C. M.D. 131,

137

Bradley, Chrystal M.D. 123

Briner, Barbara, LAc 223

BROCK, ASHA, MFT 232

Brown, Scott L. M.D. 136

Brunolli, John M. P.T. 169

Buckowski, Amy M.D. 165

Burgeson, Connie K. M.D.

113

Burnier, Andre M. M.D. 143

...

..

..

....

........

......

.......

......

.....

...

C

Calfee, Alexa L. M.D. 163,

167

Cameron Park Dialysis 187

Camisa, Leanne M. M.D.

115, 116

Cantrell, Anna E. M.D. 150

CARATACHEA, MARISA R,

MFT 234, 237

Carter, Mimi E. M.D.114, 115

Ceridon, Samuel J. M.D.115,

116

Cerruti-Barbero, Dayna R.

NP 155

Chahal, Gurpreet S. M.D.151

Chan, Brandon W. M.D. 135

Chana, Jatinder S. M.D. 151

Chapman, Todd M.D. 159

Charos, George S. M.D. 157

Chase, Robert A. M.D. 150

CHAVIRA, MELINDA, BCB

229

Cheffers, Mary M.D. 130

Chen, Cicely M.D. 123

Chen, Michael M. M.D. 133

Cherne, Melvin J. M.D. 146

Chickaballapur-Naray, Ajith

K. M.D. 149

Chittenden, Camille P. M.D.

146

.....

...

....

.........................

...................................

..

..

......

..

....

........

...........

....

....

............................

Chiu, Wai Kan M.D. 139

Chopra, Ravi M.D. 154

Christiansen, Brett D. M.D.

155

Cial, Parul M.D. 159

CLARK, JANELLE D, PSY

231

Cleveland, Blake H. M.D.127

Cole, Matthew S. M.D. 139

Collins, Kristin E. D.O. 114

CONNICH, DENISE, MFT

232

Conte Jr., Felix A. M.D. 171

Coombs Jr, Jack L. M.D.111,

114

Cooper, Zachary M.D. 171

Coronado, Javier R. M.D.165

Cotteral, Russell, Od 218

Cotton, Erin M. M.D. 113

COWAN, AMANDA A, BCB

227

Cragun, Timothy K. D.O..143

Cragun, William M.D. 143

Crall, Timothy S. M.D. 137,

145

Crouch, Aaron P.T. 140

CRUZ, JENNA L, BCB 227

CRUZ, THERESA A, BCA

229

Cuttic, Marianne M. DPM145

Cyphers, Stephen M. M.D.

152

.........

...........

...............

....

....

...

.....

.......

........

......

....

.........

....

D

D'Angelo, Rachelle S. FNP

140

Dalal, Karl N. M.D. 117

Davidson, Melanie R. M.D.

164

DAY, SUSAN B, PSY 234

DEAX-KEIRNS, SUSAN M,

MFT 238

DECONZA, MELLISSA A,

BCB 227

Deitel, Kevin M. M.D. 134

Detwiler, Richard P. M.D.150

DEVANEY, XAN, PSY 234

Dhillon, Amandeep S. M.D.

151

..........

......

.................................

.................................

......

....
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Dhingani, Darshan R. M.D.

151

DIBBLE, ROBERT B, PSY

227

Dickson, Troy S. M.D. 152

Dieterich, Frederick W. M.D.

121

Dighe, Prasad R. M.D. 161

DIVIDE WELLNESS

CENTER 107

Dobaria, Prakashchandra V.

M.D. 151

Dominguez, Ronald E. M.D.

111

Dong, Steve N. M.D. 137

Drew, Tracy L. NP 137

Dubose, Daniel T. M.D. 167

Dunn, Sarah M. M.D. 165

Dunning, Russell E. P.T. 140

.....

....

..........................

.................................

.......

...........

...

......

.

E

Ebner, Benjamin M.D. 129

Eddi, Rodney M.D. 167

EDWARDS, CHARLES L,

MD 234

EIDE, JACOB A, PSY 231

EL DORADO COUNTY

COMMUNITY HEALTH

CENTER 107

El Dorado Surgery Center

189

ELLIS, ALEX, MFT 228, 231

Engblade, Joy K. M.D. 112

Erogul, John Y. M.D. 135,

138

Evans, Melanie A. R.D. 165

Ezra, Navid M.D. 130, 137

.....

..........

...................................

.....

..........................

..

....

......

...

.....

F

Fahey, Gordon T. M.D. 150

Fang, Chunhui M.D. 158

Farooki, Aamer Z. M.D. 135

Feldman, Joanne M.D. 143

Fillo, Jeremiah D. M.D. 111

Firer, Daniel J. M.D. 130

FIRTH, KILEY, MFT 234

Fischbeck, Tucker D.O. 159

Fitzpatrick, Marian C. P.T.

153

Fleming, Douglas, Od 218

...

........

...

....

....

........

........

...

.....

Flores-Merritt, Isabella M.D.

128, 160

Fooladian, Siyavash M.D.

129

Fosbinder, John D.O. 142

Franks, Zachary D.O. 135

Frazier, Summer M. M.D.112

Frey, Tanja S. M.D. 162, 164

Fujita, Mihoko M.D. 169, 170

......

......

.

.

G

Gabriel, Maribel NP 141

Galang, Gerardo S. M.D. 151

Garcia, Kelli, Od 219

Garg, Shilpi M.D. 134

Gasior, Anne E. M.D. 111,

112

Gaskins, Gregory L. M.D.130

Gelvez, Liliana R. M.D. 169

George, Jaya NP 140

George, Kimberly CNM 148

Gerdau, Jennifer L. P.T. 169,

171

GESSEL, SUNNI E, ARN

234

Ghoshal, Asish M.D. 139,

152

Gibson, Duane, Od 217, 219

Gilman, Kaitlyn A. M.D. 128,

157, 158, 160

Gilmer, Brian B. M.D. 145

Glenn, Ryan P.T. 153

GOGLIA, JUDITH M, MFT

227

Goldsworthy, Mark S. M.D.

143

Gonzales, James J. M.D.160

GONZALEZ, MARIA L, MFT

228

Gordon, Vicki R. M.D. 168

Granese, Richard M.D. 147

Grant, Joseph M. M.D. 169

GRAY, NATALIE, MFT 234

Greco, Donald J. M.D. 127,

157, 162

Greenberg, Megan M. NP

171

Greenwell, Garth T. D.O. 169

Gunter, Jane L. NP 171

.........

..............

.............

.....

...

.............

...

.

......

..

..

......

.............

.....

...

....

...

....

..........

Gwinup, Grant R. M.D. 149....

H

HACK, KATHRYN E, MFT

234

Hall, Craig W. M.D. 114

Hammett, Gregory J. D.O.

144

Hanger Clinic 189

Harness, Jay K. M.D. 132

Harrell, Donald S. M.D. 146

HARRIS, MEGAN E, LCS

229, 232, 237

Harris, Tracy A. NP 155

Harrison, Daniel C. M.D. 145

Harrod, Charles S. M.D. 141

Hathaway, Nickoline M. M.D.

132

Haugen, Perry, Md 217, 218

Hauger, Evan C. P.T. 141

Heard, Alexander C. M.D.

163

Heary, Jessica J. P.T. 141

Henjum II, Stanley C. M.D.

148

HERRIN, KELLEY J, MFT

235

Hertzer, Kathleen M. M.D.

150

Hickle, Tyson J. M.D. 127,

166

Hiroyasu, Stuart, Od 217

Ho, Nathan H. M.D. .143
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.........................

....

...

......

...

......

.....

..

.............

..........

........

.

.........

.....

...............

....

Lussenden, Ryan R. M.D.
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Majlessi, Azadeh L. M.D.
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236
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Page, Nolan O.D. 131
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Parikh, Meghal V. M.D. 147,
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Parisky, Yuri R. M.D. 146

Park, Janelle L. M.D. 170

Park, Sean S. M.D. 145

Parker, Nathaniel M.D. 143
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Reddy, H Sapna M.D. 160
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Redor, Mark W. M.D. 139
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141

Rios, Joanne L. CNS 164

Robinson Pharmacy and

Medical Supplies 189

Robinson, John M.D. 145
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Rodney J. Bughao, D.D.S.
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Rodriguez Jr, Rodrigo M.D.
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Silverbach, Spencer M.D.

160

Silverman, Paul D. M.D. 146
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Sonora Community Hospital
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Sonora Eye Surgery Center
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Soracco, Kaitlin, Od 217

Spady, Laren M.D. 146
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Swackhamer, Robert D.
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Syed, Sumon M.D. 131
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Tabib, Shahram M. M.D. 142

Tandon, Ashish M.D. 150

Tang, Andrew H. M.D. 133
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Taylan, Athena V. M.D. 118,
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Timbers, William D. M.D.

131, 144
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Toiyabe Dialysis Center 187

TOIYABE INDIAN HEALTH

PROJECT INC 107
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For more information please contact
Health Net  
21281 Burbank Blvd. 
Woodland Hills, CA 91367

Member Services
1-800-675-6110
24 hours a day, 7 days a week

For information about becoming a Health Net member, 
please contact Enrollment Services 1-800-327-0502 
Monday through Friday, 7:30 a.m. to 7:00 p.m.

Assistance for the hearing and speech impaired 
TTY users call 711.

www.healthnet.com/shp

Health Net of California, Inc. and Health Net Community Solutions, Inc. are subsidiaries of Health Net, LLC. 
Health Net is a registered service mark of Health Net, LLC. All rights reserved. 
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