Health Net of California, Inc. (Health Net)

Coverage from Coast to Coast
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Rest Easy - You ve Got Healthcare

THE CIGNA HEALTHCARE PPO NETWORK PROTECTS YOU NATIONWIDE

As a Health Net PPO member,

you have access to the Cigna
Healthcare Network for healthcare
services, when you live or travel
outside of California. The Cigna
Healthcare PPO Network offers you

a national network of doctors and
hospitals throughout the U.S.

This means that no matter where
you live or travel within the United
States you’ll always have access
to the care you need! It’s all part
of how Health Net provides you
with quality care options.

How to get started

If you live outside California or

are traveling, here’s how to find
in-network providers, pharmacies,
and facilities across the nation:

Providers and facilities - Call
Health Net Member Services at
the number on your Member ID
card. You can also log in to your
healthnet.com member account,
click Find a Provider and then
Search National PPO Network.

A new window will open where you
can access the custom Health Net |
Cigna Provider Directory.

Note: To access an up-to-date list
of Cigna Healthcare PPO Network
providers and facilities, you must
use the link on healthnet.com.

Pharmacies - Visit healthnet.
com/mypharmacy and click Find

a pharmacy? at the bottom of

the page to locate an in-network
pharmacy near your home or work.
Larger stores include Costco, CVS,
Rite-Aid, and Walgreens.

How to access care

Sometimes, Cigna PPO Network
providers may not be familiar with
Health Net PPO Plans. If they do
not recognize your insurance card,
have them call Health Net Member
Services at 800-861-7214.

Explain to your provider you are

a qualified Health Net member
looking to access services
through the Cigna PPO Network.
You can then show them the Cigna
logo on your member ID card.

Note: If you need behavioral health
benefits please call 800-797-7016
(TTY:711).

(continued)

TAccess to U.S. territories only applies when travelling. Cigna does not insure members living in Hawaii, Alaska and

U.S. territories.

20nly impacts employer group business.

HealthNet.com

To verify your benefits or find
out if you qualify, providers
should not call Cigna
Healthcare. Cigna does not
have benefits information.
Providers must call Health Net
Member Services at
800-861-7214.



https://www.healthnet.com/content/healthnet/en_us.html
https://www.healthnet.com/content/healthnet/en_us.html
https://www.healthnet.com/content/healthnet/en_us/members/employer/pharmacy.html
https://www.healthnet.com/content/healthnet/en_us/members/employer/pharmacy.html
http://HealthNet.com

When to use the Network

You may be asking when you should

use the Cigna Healthcare PPO
Network and if or when you should
use the Health Net PPO Network?
The answer is simple:

If you live in California (resident
members) use the Health Net PPO
Network when in California. When
traveling outside of California use
the Cigna Healthcare PPO Network.

If you live outside of California
and have an out-of-state (00S)
plan use the Cigna Healthcare PPO
Network. Use the Health Net PPO
Network when in California.

Claims

Claim submission details are on the
back of your ID card. They should
be sent to:

Cigna Medical Claims

Payer ID#62308

PO Box 188061

Chattanooga, TN 37422-8061

Note: Claims are sent to Cigna
Healthcare first and then Cigna
Healthcare will contact Health Net.

HELPFUL EXAMPLES

Travel benefit:
Sue has a PPO plan and lives in California.

- When Sue is at home in California, she uses her
Health Net PPO Network to get in-network benefits.

- When Sue visits her son in Idaho (who is on her plan), she uses the
Cigna Healthcare PPO Network to get in-network services.

- This also applies to Sue’s son. Even though he lives in Idaho, he
accesses care via Sue’s travel benefit, using the Cigna Healthcare
PPO Network.

- When Sue’s son comes home to visit his mom in California, he
would use the Health Net PPO Network to access in-network care.

00S resident benefit:
Brad has a 00S PPO plan and lives in Nevada.

« When Brad is at home in Nevada, he uses the Cigna Healthcare
PPO Network to get in-network services.

« When Brad travels in the United States, he uses the Cigna
Healthcare PPO Network to get in-network services, unless he is
in California, where he would use the Health Net PPO Network to
access in-network care.

More information

1.

You can access medical and behavioral health services from Cigna
Healthcare PPO Network providers. Life, dental and vision services are
not included.

Contact Health Net Member Services at 800-861-7214 to:

- Ensure the status of the provider you’d like to visit. Or, to help you find a

provider that meets your care needs.

- Get help with your questions about coverage and benefits.
- Ask if a provider can be added to the Cigna Healthcare PPO Network.

3. In case of an emergency, go to the nearest emergency room even if

itisn’t a part of the Health Net PPO Network or Cigna Healthcare PPO
Network.

1The Cigna Healthcare®™ PPO Network refers to the health care providers (doctors, hospitals, specialists) contracted as part of the Cigna Healthcare PPO for Shared

Administration.

Cigna Healthcare is an independent company and not affiliated with Health Net of California. Access to the Cigna Healthcare PPO Network is available through Cigna
Healthcare’s contractual relationship with Health Net of California. All Cigna Healthcare products are provided exclusively by or through operating subsidiaries of Cigna
Corporation, including Cigna Health and Life Insurance Company. The Cigna name, logo, and other marks are owned by Cigna Intellectual Property, Inc.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain

the property of their respective companies. All rights reserved.
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Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net of
California, Inc. (Health Net) complies with applicable federal civil rights laws and do not discriminate, exclude people or treat them
differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity, gender affirming care,
sexual orientation, age, disability, or sex.

Health Net:

- Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

- Provides free language services to people whose primary language is not English, such as qualified interpreters and information written
in other languages.

If you need these services, contact Health Net’s Customer Contact Center at 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way, you can file a grievance by calling the
number above and telling them you need help filing a grievance; Health Net’s Customer Contact Center is available to help you. You can
also file a grievance by mail, fax or online at:

Health Net of California, Inc./Health Net of California, Inc., Appeals & Grievances
PO Box 10348

Van Nuys, CA 91410-0348

Fax: 1-877-831-6019

Email: Member.Discrimination.Complaints@healthnet.com (Covered Persons)

fyour health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with the decision
or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may submit an Independent Medical
Review/Complaint Form with the Department of Managed Health Care (DMHC). You may submit a complaint form by calling the DMHC
Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also file a civil
rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronicallythrough the OCR
Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
e b Jeai) caaebudl) e Jgemnll ol 3o 5 e Gy o Jgeanll cliSars 5558 an e o Jpeanll i€y dglae 4l ik
1-800-522-0088  (TTY: 711) il dbai¥l Ky Ao Juail ) ey sel) dilay o 3 5a sall 2850

Armenian

Utud&up (kqujut Swnwympeiniutbp: nip Jupnn Ep putwynp pupquuithy utnwbug:
Quunwpnplpp jupnn tu jupnuw) dkq hwdwp: Oqunipjut hwdwp quiquhwnptp Ukq dkp ID
puipunh ypu pyws hinwinuwhwdwpny jud quiuquhwpkp 1-800-522-0088 (TTY: 711).

Chinese

GEESIRF o AR E o a5 A FE TS S BN SR I » WA M A 1
S IRARIER D S AE TR - MEBETE)  SBRELE B ATV ERER S B 4R - SEE
1-800-522-0088  (TTY:711) -

Hindi

ST SIT T T HaATU| 37T Teh FHNTRAT R FT Tehdl & HTIhT SHAIST TG FT GATT
maﬁ%lm%aﬁ,m@&ﬁ%mvaﬁmwﬁmmwsﬁmaﬁ,m
1-800-522-0088  (TTY: 711)I



http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.dmhc.ca.gov/FileaComplaint
mailto:Member.Discrimination.Complaints@healthnet.com

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088 (TTY: 711).

Japanese
TR O SRS — R, @aRkE ZHAWZIET £, CEEBHiA LET, ESLERE
IDH— RIZRHEH SN TWDHE S E TEEMHEVZ72< 2, 1-800-522-0088 . (TTY: 711),
Khmer
UM AN WRAREIG D HRMNGS UM SHAURUH WA HRMGANUIRMSRRANIBIHRY UNUESW Y
gisuilugmuituggiugid UM SISMIUYIUGSIUAIHA U RshigiuguanusnAsshmingny
iS{IulS 1-800-522-0088  (TTY: 711).9
Korean

T o] Aula F Mulag wks F AdF YT A ks OJOJE
H“"*‘?"“Hﬁ‘r ':°°1 FostAd B ID 7h=e] 59 WMo s H3}s
1-800-522-0088  (TTY:711).
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Navajo

Saad Bee Aka E'eyeed T'aa Jiik’e. Ata’ halne’igii hold. T’4a hé hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’ddlzinigii bikda’gi béésh bee hane'i bikaa’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
1 L h il 8 Lad g Sl 4S 2 il g3 53 3l 58 a0 80 (LS aa yle G il 0BG sk 4n (L) Gilead
S5k (e 38 5a b L 58 Gl 00 7 50 e (i IS (555 48 (51 ol 4 Le Ly e laial ) il
.1-800-522-0088 (TTY: 711)
Panjabi (Punjabi)
oSt IR B3 3 ITH AT | AT S T9THM YIS 59 AT JI 3JG THIRH 333 IH I
UFJ J gEE 7 AaE I&| Hee B, wE WS T 3 ©fF wHe ?%W&éwaﬁwaaa
1-800-522-0088 (TTY: 711).

Russian

BeCHJ’IaTHaﬂ nomMouib nNeEpeBOJYNKOB. Brl MO2KETE NMOJIYYUTh NMOMOLIb YCTHOI'O NMEPEBOJYMKA. BaM MOryT
MPOYUTATH JOKYMEHTHI. 32 MOMOIILI0 OOpAIIaiTeCh K HaM 10 TeJie)OHY , MPUBEICHHOMY Ha BaIlei
I/I)IﬁHTI/IqZ)I/IKaIH/IOHHOﬁ KapTO4KE y4YaCTHUKA IJIaHA. KpOMe TOr'o, Bbl MO2KE€TE IIO3BOHUTH B

1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, llamenos al nimero que figura en su tarjeta de
identificacién o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sa inyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

liddnusnsdunmen quanusaldawle guanusaliauenaslinsle dmsuanamomia Inswunaa
winunnlilivuiadiivesgm nie InsmguiddadaiBanidiodves 1-800-522-0088  (TTY: 711)

Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 th€ ¢6 mot phién dich vién. Quy vi ¢6 th€ yéu ciu duorc doc cho

nghe tai liéu. D& nhan tro’ gitip, hdy goi cho ching tdi theo s6 dworc liét ké trén thé ID cia quy vi hodc goi
1-800-522-0088 (TTY: 711).
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