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SMHS: Local Government Agencies/Social Services

7/1/2024
"y Departments: Specialty Mental Health Services

No N/A 380 Health Net Community Solutions, Inc. Amador 2024 Amador County Behavioral Health

DMC-0DS: Local Government Agencies/County Behavioral
N/A Health Departments: Alcohol and Substance Use Disorder 380 Health Net Community Solutions, Inc. Amador 2024
treatment services, DMC-ODS

N/A IHSS: Local Government Agencies: In-Home Supportive Services 380 Health Net Community Solutions, Inc. Amador 2024
CW: Local Government Agencies/Social Services Departments:
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Social Services and Child Welfare
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N/A F5: First 5 Programs 380 Health Net Community Solutions, Inc. Amador 2024

N/A LEA: Local Education Agencies 380 Health Net Community Solutions, Inc. Amador 2024
JI: Local Government Agencies: Jails, Juvenile Facilities and B N

N/A V! genci s, Juveni e 380 Health Net Community Solutions, Inc. Amador 2024

Probation Departments
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5/28/2024

SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services

LHD: Local Health Departments
WIC: Local Health Departments/WIC

DMC-SP: Local Government Agencies/County Behavioral
Health Departments: Alcohol and Substance Use Disorder
treatment services, DMC State Plan

IHSS: Local Government Agencies: In-Home Supportive Services

CW: Local Government Agencies/Social Services Departments:
Social Services and Child Welfare

RC: Regional Centers

F5: First 5 Programs

LEA: Local Education Agencies

JI: Local Government Agencies: Jails, Juvenile Facilities and
Probation Departments

LHD: Local Health Departments

WIC: Local Health Departments/WIC

SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services

DMC-SP: Local Government Agencies/County Behavioral
Health Departments: Alcohol and Substance Use Disorder
treatment services, DMC State Plan

IHSS: Local Government Agencies: In-Home Supportive Services

CW: Local Government Agencies/Social Services Departments:
Social Services and Child Welfare

RC: Regional Centers

F5: First 5 Programs

LEA: Local Education Agencies

JI: Local Government Agencies: Jails, Juvenile Facilities and
Probation Departments
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10/10/2024 LHD: Local Health Departments No N/A 352 Health Net Community Solutions, inc. Los Angeles 2024 County of Los Angeles Public Health

N/A WIC: Local Health Departments/WIC 352 Health Net Community Solutions, inc. Los Angeles 2024
SMHS: Local Government Agencies/Social Services
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/ Departments: Specialty Mental Health Services
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/ Social Services and Child Welfare v 8
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N/A ocal Government Agencies: Jails, Juvenfle Factlities an 352 Health Net Community Solutions, inc. Los Angeles 2024

Probation Departments
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DMC-SP: Local Government Agencies/County Behavioral
9/12/2024 Health Departments: Alcohol and Substance Use Disorder No N/A 383 Health Net Community Solutions, Inc. Mono 2024 Mono County Behavioral Health
treatment services, DMC State Plan

N/A LHD: Local Health Departments 383 Health Net Community Solutions, Inc. Mono 2024
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Social Services and Child Welfare
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1/1/2024 RC: Regional Centers

LHD: Local Health Departments

WIC: Local Health Departments/WIC

SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services
DMC-0DS: Local Government Agencies/County Behavioral
Health Departments: Alcohol and Substance Use Disorder
treatment services, DMC-ODS

IHSS: Local Government Agencies: In-Home Supportive Services
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Social Services and Child Welfare
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Departments: Specialty Mental Health Services

DMC-SP: Local Government Agencies/County Behavioral
Health Departments: Alcohol and Substance Use Disorder
treatment services, DMC State Plan

IHSS: Local Government Agencies: In-Home Supportive Services

CW: Local Government Agencies/Social Services Departments:
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JI: Local Government Agencies: Jails, Juvenile Facilities and
Probation Departments

LHD: Local Health Departments

WIC: Local Health Departments/WIC

SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services
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DMC-SP: Local Government Agencies/County Behavioral
Health Departments: Alcohol and Substance Use Disorder
treatment services, DMC State Plan

IHSS: Local Government Agencies: In-Home Supportive Services

CW: Local Government Agencies/Social Services Departments:
Social Services and Child Welfare
RC: Regional Centers

TCM: Local Government Agencies: Targeted Case Management

F5: First 5 Programs

LEA: Local Education Agencies

JI: Local Government Agencies: Jails, Juvenile Facilities and
Probation Departments

SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services

LHD: Local Health Departments
WIC: Local Health Departments/WIC

DMC-SP: Local Government Agencies/County Behavioral
Health Departments: Alcohol and Substance Use Disorder
treatment services, DMC State Plan

IHSS: Local Government Agencies: In-Home Supportive Services

CW: Local Government Agencies/Social Services Departments:
Social Services and Child Welfare
RC: Regional Centers

TCM: Local Government Agencies: Targeted Case Management

F5: First 5 Programs

LEA: Local Education Agencies

JI: Local Government Agencies: Jails, Juvenile Facilities and
Probation Departments

LHD: Local Health Departments

WIC: Local Health Departments/WIC

SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services
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DMC-SP: Local Government Agencies/County Behavioral
Health Departments: Alcohol and Substance Use Disorder
treatment services, DMC State Plan

IHSS: Local Government Agencies: In-Home Supportive Services
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Confidential

Amador County Public Health, Anthem
Blue Cross Partnership Plan, Kaiser

Permanente, and Health Net Community

Solutions, Inc.

The Resource Connection of Amador and

Calaveras Counties, Inc., Anthem Blue
Cross Partnership Plan, Kaiser

Permanente, and Health Net Community

Solutions, Inc.

Lu Knott - Health Net MOU Liaison
Desire Dalby - Anthem Program
Manager

Zainab During

Dana R McEwen

Joanne Hasson

Davina Edmonson

Anna Shrode

Marsha Stone

Quarter 2 (April - June) -

Lu Knott - Health Net MOU Liaison
Desire Dalby - Anthem Program
Manager

Liz Tullis

Kimberly Kruse

Anna Yutuc

Martin Levario

Kelly Ann Hoeft

Christina Tucker

Marsha Stone

Quarter 3 (July - September) -

Lu Knott - Health Net MOU Liaison
Arianna Phillips

Debbie Teap

Jared Martin - Anthem Program
Manager

Liz Tullis

Quarter 1 (January - March) -

Lu Knott - Health Net MOU Liaison
Desire Dalby - Anthem Program
Manager

Anna Yutuc

Sasha Kristophersen

Quarter 2 (April - June) -

Lu Knott - Health Net MOU Liaison
Desire Dalby - Anthem Program
Manager

Anna Yutuc

Sasha Kristophersen

Quarter 3 (July - September) -

Lu Knott - Health Net MOU Liaison
Jared Martin - Anthem Program
Manager

Emely Arienza

Sasha Kristophersen

Quarter 4 (October - December) -
Lu Knott - Health Net MOU Liaison
Janet Paine - Anthem Director
Program Management

Emely Arienza

Sasha Kristophersen
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anuary - March) -
Zainab shared she met with WellSpace
and discussed the challenges of not

having enough providers and the difficulty
of recruiting providers (including medical
assistants) in the county. She will have an

additional meeting with WellSpace to

discuss provider support that may include

part time providers. Christian shared he
appreciates the advocacy to get more
providers to the County for medical
services. The County would like to see
dental providers as well.

Davina shared the County will be doing a
soft launch for the California Home

Visiting Program (Parents as Teachers) for

pregnant moms through age 5. Desiree
shared that if Davina needs support with
the Title 5 assessment the MCPs are

available for support. She shared Anthem
and Health Net assisted Tuolumne County

with their MCAH assessment.
: Marsha shared the screening level for
lead has dropped. MCPs may be seeing

more children in need of support for basic

levels of lead exposure.
Quarter 2 (April - June) -

Desiree mentioned the SMART Goal that's

Quarter 1 (January - March) -

On going meetings to negotiate MOU.
Quarter 2 (April - June) -

On going meetings to negotiate MOU.
Quarter 3 (July - September) -

On going meetings to negotiate MOU.
Quarter 4 (October - December) -

On going meetings to negotiate MOU.

March) -

No new updates from the
MCPs or the County.
Quarter 2 (April - June) -
Chantal tackled the issues
concerning referrals to CCS.
She explained that when
MCPs receive requests
related to CCS eligible
conditions—which are
carved out of the MCP and
redirected to Amador
CCS—she has heard from
CCS that these requests
need to be sent
independently.

Kelly explained that
regarding referrals for ECM
and Community Supports,
KP's 'no wrong door"
approach will accept any of
the health plan forms.
Quarter 3 (July -
September) -

No new updates from the
MCPs or the County.
Quarter 4 (October -

Quarter 1 (January -
March) -

On going meetings to
negotiate MOU.
Quarter 2 (April - June) -
On going meetings to
negotiate MOU.
Quarter 3 (July -
September) -

On going meetings to
negotiate MOU.
Quarter 4 (October -
December) -

On going meetings to
negotiate MOU.

2/18/2025

Quarter 1 (January - March) -

No new updates from the MCPs or
the County.

Quarter 2 (April - June) -

The county has made significant
strides in the past year by
transitioning from paper files to an
electronic filing and faxing system,
which has significantly alleviated
some of the manual workload.
Quarter 3 (July - September) -

No new updates from the MCPs or
the County.

Quarter 4 (October - December) -
No new updates from the MCPs or
the County.

Quarter 1 (January - March) -
On going meetings to negotiate
MOU.

Quarter 2 (April - June) -

On going meetings to negotiate
MOU.

Quarter 3 (July - September) -
On going meetings to negotiate
MOU.

Quarter 4 (October - December) -
On going meetings to negotiate
MOU.

Chris shared that Denise is
getting emails from Anthem
requesting information about
CCS members they could be
getting from the CMS Net
program. Desiree will research
this issue and reach out to
Denise and Anthem’s CCS
Manager.

Quarter 2 (April - June) -

For CCS, Chris updated that
the county is still awaiting new
training requirements from
the state. There had been
grievances from the counties
regarding the lack of
onboarding or a contact
number to consult a nurse
about clients. According to
Chris, the state resolved this
by mandating a 60-unit
training for counties to be
certified to implement CCS,
but this is all the information
he has thus far.

Chris also shared that the
county wants to make sure

Quarter 1 (January - March) -
On going meetings to
negotiate MOU.

Quarter 2 (April - June) -

On going meetings to
negotiate MOU.

Quarter 3 (July - September) -
On going meetings to
negotiate MOU.

Quarter 4 (October -
December) -

On going meetings to
negotiate MOU.

Chris confirmed on behalf of the

County to have Anthem Kaiser
and Health Net on one MOU.
Desiree shared she saw minimal
changes so far on the MOU. Lu
will have Health Net leadership
review MOU and send a clean

copy and edits to the County for

County Counsel review and
signature in approx. 1-2 weeks.
Quarter 2 (April - June) -

As a team, we took the time to
review the current status of the

LHD MOU. Health Net and Kaiser

provided their approval for the
current language in the MOU,
and upon Anthem leadership
approval, Desiree will provide
the clean copy to initiate the
signature process. We
collectively agreed to include
language that establishes the
effective date as the date of
signing, with each MCP
signatory's date being recorded
during the electronic signing

lesaer PUUHORR/lY MR set

Desire, Lu and Anna took time to

review some of the detailed
requirements from DHCS
surrounding the WIC MOU.
Anthem and Health Net to sign
one MOU to cover Amador and
Calaveras counties. Kaiser to
sign one MOU to cover Amador
County. Desire shared that in
the policy and procedures, the
MCPs will be sure to align with
the agency's capabilities. Sasha
will consult with her legal team
on the MOU as this a new
partnership.

Sasha to take the MOU redlines
from Anthem and Health Net
and review with her team.

Anna to provide Sasha the Kaiser

MOU redlines.

Quarter 2 (April - June) -

On going meetings to negotiate
MOU.

Quarter 3 (July - September) -
On going meetings to negotiate
MOu.

Quarter 4 (October - December) -

Chris shared the County will be having
community event; Celebrating Our
Children Fair April 27, 2024. Also, the
County will be participating in a
Regional Youth Tobacco Program
event on May 4, 2024 with 4
additional counties. Lu shared Health
Net is available for assistance and
support and will need 30-45 days
advance notice to process requests.
Quarter 2 (April - June) -

Lu shared the Health Net Medi-Cal
Findhelp brochure that details how to
gain access to resources in a given
county using Findhelp.

Kelly provided information about
Kaiser's comprehensive care
certification program, which aims to
holistically improve health outcomes
by acknowledging social wellbeing and
the complex needs of individuals as
part of healthcare delivery.

Kelly shared an updated provider list
tailored specifically for Amador
County, featuring ECM services, CS
and benefits for Kaiser Medi-Cal
members, as well as transportation

Quarter 1 (January - March) -

On going meetings to negotiate MOU.
Quarter 2 (April - June) -

On going meetings to negotiate MOU.
Quarter 3 (July - September) -

On going meetings to negotiate MOU.
Quarter 4 (October - December) -

On going meetings to negotiate MOU.
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Amador County Behavioral Health,
Anthem Blue Cross Partnership Plan,
Kaiser Permanente, and Health Net
Community Solutions, Inc.

Lu Knott, Health Net MOU Liaison
Robin Lewis

Desiree Dalby, Anthem Program
Manager

Karen Vaughn

Melissa Cranfill

Angie Grau

Raechel Razzano

Quarter 2 (April - June) -

Lu Knott, Health Net MOU Liaison
Desiree Dalby, Anthem Program
Manager

Mashaal Khan

John Zamboni

Anna Yutuc, Managerial Consultant,
Medicaid

Care Delivery and Operations Yes
Robin Lewis, Senior Clinical Manager
No

Melissa Gonzalez, MOU Coordinator
Yes

Jhonathan Ardemagni

Ava Lillard

Andrea Martinez

Giselle Fernandez

Dana McEwen

Karen Vaughn
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Melissa shared the County is working on

the Bridge Housing Program, Justice
Involved-Path Funding Program, Crisis
Care Mobile Unit (CCMU) benefit,

planning for the Mental Services Act, and

the County is in process for their
Engagement which is a document audit
that is due in April 2024 for DHCS.
Quarter 2 (April - June) -

Melissa mentioned that Amador County
was among those delayed for launching

mobile crisis services. The services are set

to roll out on July 1 following submitted
plans. Initiatives are being launched for
further collaboration with partners to
implement care core systems by the end
of the year. Relationships with local jails
are also being made for more effective
discussions regarding Justice Involved
and BH Links in cases of prisoners'
releases.

Karen sought further clarification about
the process when Anthem cannot

establish contact with a member. Mashaal

clarified that Behavioral Health Case
Managers make two contact attempts
before sending a letter. The outcome of

Quarter 1 (January -
March) -

Desire confirmed Screening
and Transitions of Care
Tools are sent by fax to
(209) 223-0920 at the
County. The County
confirmed SUD number
(substance use disorder)
referrals may be sent by fax
to the same number as the
TOC tools. Raechel is the
primary contact and Karen
will be the secondary
contact for behavioral
health referrals.

Quarter 2 (April - June) -
No new updates from the
MCPs or the County.
Quarter 3 (July -
September) -

No new updates from the
MCPs or the County
Quarter 4 (October -
December) -

No new updates from the
MCPs or the County.

2/18/2025

Quarter 1 (January - March) -

No new updates from the MCPs or
the County.

Quarter 2 (April - June) -

Raechel observed that the data
from Anthem does not seem to
align with that of Amador County
BH. As such, Raechel and Anthem
BH team will be collaborating
more closely to review the data,
resolve potential issues, and
identify any inconsistencies.
Quarter 3 (July - September) -

No new updates from the MCPs or
the County.

Quarter 4 (October - December) -
No new updates from the MCPs or
the County.

Quarter 1 (January - March) -
No new updates from the
MCPs or the County.

Quarter 2 (April - June) -

No new updates from the
MCPs or the County.

Quarter 3 (July - September) -

No new updates from the
MCPs or the County
Quarter 4 (October -
December) -

No new updates from the
MCPs or the County.

anuary - March) -
Desiree shared the County ha
both Anthem and Health Net

edits for the 2024 MOU. Melissa

shared need Kaiser
Permanente’s MOU edits. Her

thought was to do a combined
MOU with all 3 MCPs Anthem,
Health Net and Kaiser. Melissa
wants to add the responsibility
MCPs have for transportation of
51/50’s to inpatient psychiatric

facilities in the MOU.
Quarter 2 (April - June) -
MHP-SMHS MOU: Anthem
provided clean copy and final

redline edits on 5/14/2024. All
Parties agree to signature date
being the effective date, the final

signee will enter the Effective

Date prior to the final signature
placed. The County will confirm

that this is acceptable with
County Council.

DMC-State Plan MOU has been

released by DHCS. All MCPs

working to complete redlines to

provide to the County for

Quarter 1 (January - March) -

No new updates from the MCPs or the
County.

Quarter 2 (April - June) -

Lu shared the Health Net Medi-Cal
Findhelp brochure that details how to
gain access to resources in a given
county using Findhelp.

Quarter 3 (July - September) -

The ModivCare App makes it easy to
book a ride for your doctor visit when
and where you like, right from your
smartphone or tablet.

No-cost interpreter services are
available 24 hours a day, seven days a
week.

Anthem has a program members may
be reimbursed for completing certain
healthy activities.

Emely shared Kaiser’s medical
transportation flyer.

Melissa shared they County is
working to

implement the 24-hour Crisis Unit.
Quarter 4 (October - December) -

No new updates from the MCPs or the
County.
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County of Calaveras Mental Health Plan,
Anthem Blue Cross Partnership Plan, and
Health Net Community Solutions, Inc.

Lu Knott, Health Net MOU Liaison
Robin Lewis

Desiree Dalby, Anthem Program
Manager

Stacey Meily

Willow Thorpe

David Bugarin

Quarter 2 (April - June) -

Lu Knott, Health Net MOU Liaison
Robin Lewis

Desiree Dalby, Anthem Program
Manager

Mashaal Khan

Stacey Meily

Karlee Karnes

Quarter 3 (July - September) -
Perry Shelton, Jr., Health Net MOU
Liaison

Arianna Phillips

Myriah Kemp

Desiree Dalby, Anthem Program
Manager

Stacey Meily

Morgan Berry

Willow Thorpe

David Bugarin

Robb Fulgham

HealthNet - MOU Annual Reporting CY2024

Desiree asked how Calaveras County was

sending Screening Tools and Transition of

Care forms to Anthem. Willow confirmed

the County sends TOC forms via email and

Screening Tools via fax.

Quarter 2 (April - June) - Quarter 1 (January -
Desiree shared a reminder that counties March) -

need to have Medi-Cal enrollees’ current No new updates from the
contact information and need to be aware MCPs or the County.

of any changes that could affect Quarter 2 (April - June) -
enrollment/eligibility. No new updates from the
Lu presented the CalAIM resources and ~ MCPs or the County.
training tools handout. This informative  Quarter 3 (July -
brochure imparts k ledge on how to ber) -

tap into resources within CalAIM ECM and No new updates from the
CS, inclusive of elements such as housing. MCPs or the County.

The county is focusing on getting the crisis Quarter 4 (October -
mobile implementation plan approved. December) -

Quarter 3 (July - September) - Myriah sent member
Stacey shared a CareCourt requirement is declining being referred to
MCPs provide transportation. She is not  the County for services.
sure ModivCare will meet the need

because of the advance notice

requirements. People get released

sometimes without advanced notice. How

will this requirement be met for

implementation.

2/18/2025

Quarter 1 (January - March) -

No new updates from the MCPs or
the County.

Quarter 2 (April - June) -

Stacey shared concern with
obtaining substantial data
regarding inmates applying to
Medi-Cal prior to their release.
This would offer an estimate of
the number of individuals they
could potentially serve, and this is
an ongoing process with the
Calaveras County Medi-Cal
Eligibility contact.

Quarter 3 (July - September) -

No new updates from the MCPs or
the County.

Quarter 4 (October - December) -
No new updates from the MCPs or
the County.

Quarter 1 (January - March) -
No new updates from the
MCPs or the County.

Quarter 2 (April - June) -

No new updates from the
MCPs or the County.

Quarter 3 (July - September) -
No new updates from the
MCPs or the County.

Quarter 4 (October -
December) -

No new updates from the
MCPs or the County.

County edits. The MCPs will
review and return to the County.
Stacey confirmed the County
wants to work on the Policies
and Procedure with the MCPs.
Stacey shard the MOU execution
goes through Human Resources,
IT, County Counsel, and the
Board of Supervisors. She
confirmed it takes 4-6 weeks to
get the MOU on the Board’s
agenda. Stacey advised that the
County and MCPs have to report
to DHCS the MOU execution
status.

David shared they are connected
with MedEx and will be live
soon. They are getting
reimbursed through the QHIO
grant (qualified Health
Information Organization). David
did confirm the Health and
Human Services organization
signed the California Data
Sharing agreement. It includes
Calaveras County BH as well.

arch) -
Stacey shared the MCPs have the David shared the County has a vehicle

for their Crisis Care Mobile Unit
(CCMU). They are working to hire staff
for the program.DHCS declined the
County to get their CCMU program
active because they do not have staff
to operate 24 hours a day.

Quarter 2 (April - June) -

Lu shared the Health Net Medi-Cal
Findhelp brochure that details how to
gain access to resources in a given
county using Findhelp.

Lu went through the Health Net Medi-
Cal Postpartum Doula Services
Recommendation form, which can be
used to request services.

Stacey provided the update that the
county had plans of getting involved
with MAT at the jail, however, they
elected to go with Wellpath - the
current medical service provider at
the jail. The county is now
transitioning away from that area but
maintaining its focus on the Justice
Involved and exploring this via ECM.
Quarter 3 (July - September) -

The ModivCare App makes it easy to
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anuary - March) -
CHDP sunsetting in June 2024, MCPs to

anuary - March) -

Tina Hendizadeh, Health Net MOU March) - eHealth Net MOU Liaison shared the

Liaison conduct trainings. Pathway to enrollment No new updates from the data in Los Angeles County total
Pamela Carpenter will be the biggest change. Pam stated she MCPs or the County. enrollment is 1,189,973 members. On
Betty Thao Cha was on a state call in the morning and the Quarter 2 (April - June) - average for Q4 2023, 419,456 of the

" . . . A . Quarter 1 (January - March) - ) .
Brook Pilon discussion was on presumptive eligibility ~The Health Net behavioral o Medi-Cal population were under the

N o . *MOU Liaison shared the status

Marlene Grosch for members. Health Net is looking into  health services and referral on the new MOU LHD template age of 21 years old. Of the 419,456
Dr. Mary Doyle this and will let the group know more tip sheet was sent out to plate. Medi-Cal members, 18,454 (4.4%)

Dr. Edward Bloch
Dr. Jasmine Sharma
Dr. Anna Long
Craig Vincent-Jones

about it.

LA County will not be pursuing PATH cited

funding this round. The County thanked
Health Net for help making the Call

our provider network as a
reminder and a guide on
how to assist their patients
access mental health

Quarter 1 (January - March) -

No new updates from the MCPs or
the County.

Quarter 2 (April - June) -

Quarter 1 (January - March) -
No new updates from the
MCPs or the County.

Quarter 2 (April - June) -

No new updates from the

Health Net is working with the
LA County LHDs on the MOUs.
Quarter 2 (April - June) -
eHealth Net is continuing to
meet with LA County PH on the

were CCS eligible.

Molina shares the following data:
611,000 members enrolled and
22,000 under 21 years old.

Clara Ch: Centers better. The hi is to set ices. No ne dates from the MCPs or rter 2 (April - J -
County of Los Angeles Public Health, ara. ang enters better. . € hope s to setup a services W up MCPs or the County. new MOU. Quarter 2 (April - June)
. . Cheri Stabell MCP group to discuss call centers. The The Health Net Doula the County. No new updates from the MCPs or the
Yes Health Net Community Solutions, Inc., N . . N . Quarter 3 (July - September) - Quarter 3 (July - September) -
N Dr. Yasangi Jayasinha county feels that all providers/ MCPs Services recommendation  Quarter 3 (July - September) - County.
and Molina Healthcare No new updates from the *MOU draft was completed and
Edward Bloch should have access to PEDI. Health Net ~ form has been sent outto No new updates from the MCPs or Quarter 3 (July - September) -
. . MCPs or the County. sent to County Counsel for . .
Michelle Ner shared that DHCS does not allow MCPs to our provider network. the County. . . ) MOU Liaison reviewed the Doula
Quarter 4 (October - review. Health Net is the first N
Mona Patuano use PEDI. The County shared that they Quarter 3 (July - Quarter 4 (October - December) - . Attachments with group. MOU
N N L December) - MCP in the County to be close to . .
Vanessa Morrison have given permission for there to be September) - No new updates from the MCPs or No new updates from the executing MOUs, Liaison shared that the Health Net
Quarter 2 (April - June) - multiple SARS with one call with each call No new updates from the  the County. P & ) contact for Start Smart is Michelle
N R . . MCPs or the County. Quarter 4 (October - December) - . .
Tina Hendizadeh, Health Net MOU lasting no longer than 30 minutes. MCPs or the County. «New MOU has been executed Estrada. MOU Liaison provided
Liaison Quarter 2 (April - June) - Quarter 4 (October - ) Michelle’s contact information to the
A N . between Health Net, Molina, and
Connie Lowe CalAIM one page flyer that list various December) - LACPHD LACDPH.
Betty Thao Cha resources, trainings, and tools allinone  eDuplicate Referrals & SAR : *MCAH- Street medicine rapid
Pamela Carpenter place for Health Net. Requests- Please avoid housing enrollment in Medi-Cal. They
Hailey Herbertz *Question for Molina- question on sending duplicate referrals are working on ways on how that
Patrice Jenkins procedure for transfer from CCS to and avoid using the Urgent program can collaborate better. SIDS-
Dr. Mary Doyle Provider. -YES typically there is a button unless absolutely October is Safe sleep awareness
Confidential 2/18/2025 Page 12
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Mono County Behavioral Health, Anthem

Blue Cross Partnership Plan, and Health
Net Community Solutions, Inc.

uarter 1 (January - March) -
Desiree Dalby, Anthem Program
Manager

Jared Martin

Annesha Land, Health Net MOU
Liaison

Jimmy Lee

Danielle Murray

Quarter 2 (April - June) -

Desiree Dalby, Anthem Program
Manager

Terese Jarnutowski

Denise Ornelas, Anthem Program
Manager

Annesha Land, Health Net MOU
Liaison

Jimmy Lee

Quarter 3 (July - September) -
Denise Ornelas, Anthem Program
Manager

Annesha Land, Health Net MOU
Liaison

Jimmy Lee

Quarter 4 (October - December) -
Denise Ornelas, Anthem Program
Manager

Terese Spencer

Annesha Land, Health Net MOU

HealthNet - MOU Annual Reporting CY2024

Quarter 1 (January - March) -

No new updates from the MCPs or the
County.

Quarter 2 (April - June) -

Robin shared the Health Net BH data from

Q1 2024 and Q4 2023. Annesha shared
enrollment and transportation data with
Mono County BH.

Quarter 3 (July - September) -

No new updates from the MCPs or the
County.

Quarter 4 (October - December) -

Denise at Anthem shared the Community

Advisory Committee flyer.

Danielle shared that Mono County BH will

be stepping down members and that
there will be more step-down referrals
made to the health plans.

Jimmy asked if data from the ED with a

Quarter 1 (January -
March) - No new updates
from the MCPs or the
County.

Quarter 2 (April - June) -
No new updates from the
MCPs or the County.
Quarter 3 (July -
September) -

No new updates from the
MCPs or the County.
Quarter 4 (October -
December) -

No new updates from the

primary diagnosis when the member goes MCPs or the County.

in is a DSM code, if those members are
captured under claims as a BH visit or
medical visit, Health Net team indicated
that they would follow-up to determine

how that is captured during the ED visits.

2/18/2025

Quarter 1 (January - March) -

No new updates from the MCPs or
the County.

Quarter 2 (April - June) -

No new updates from the MCPs or
the County.

Quarter 3 (July - September) -

No new updates from the MCPs or
the County.

Quarter 4 (October - December) -
No new updates from the MCPs or
the County.

Danielle shared that Mono
County has yet to receive any

that if the file is received in
.dat, they will not be able to
translate into a readable
document. Desiree and Jared
to take this back to Ken at
CalMHSA. CalMHSA is already
familiar with this barrier due
to a similar situation in
another county. Danielle
emphasized the impact for lab
data. Jared shared that there
may be options to receive
data with a faster turnaround
time through the work our
Quality team does for HEDIS.
More updates to come
revolving this.

Quarter 2 (April - June) -

No new updates from the
MCPs or the County.

Quarter 3 (July - September) -
No new updates from the
MCPs or the County.

Quarter 4 (October -

anuary - Viarch) -
Both health plans, Anthem an
Health Net meeting with Mono
files from CalMHSA and shared County BH to discuss and review

MHP-SMHS MOU. Jared and
Jimmy discussed sharing P&Ps
for the purpose of alignment.
Jared discussed data sharing
points with Jimmy and Danielle
in regard to

what is mentioned throughout
the MOU. MCPs in need of
information around what type of
data the county needs, how they
can ingest it, etc. Danielle and
Jimmy suggest using the
CalMHSA hub that they are
already established with since
the volume for Mono County is
low. Desiree and Jared agree to
continue with the existing
CalMHSA SFTP for Mono County
BH data sharing.

Quarter 2 (April - June) -
Annesha shared that the MOU
has been sent for a final review
before Mono County BH sends
to their Council and will provide

Quarter 1 (January - March) -

No new updates from the MCPs or the
County.

Quarter 2 (April - June) -

No new updates from the MCPs or the
County.

Quarter 3 (July - September) -
Anthem shared their Health Rewards
Flyer.

Health Net shared their transportion
and interpretation services flyers.
Quarter 4 (October - December) -

No new updates from the MCPs or the
County.
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N/A

Annesha Land, Health Net MO!
Liaison

Edward Mariscal

Camelia Houston

Jennifer Bloom

Quarter 2 (April - June) -
Annesha Land, Health Net MOU
Liaison

Jeneen Garland

Patricia Erazo

Camelia Houston

Tracy Brown

Johnny Xiong

Jennifer Bloom

Faye Tate

Quarter 3 (July - September) -
Annesha Land, Health Net MOU
Liaison

Jeneen Garland

Camelia Houston

Jennifer Bloom

Quarter 4 (October - December) -
Annesha Land, Health Net MOU
Liaison

Jeneen Garland

Patricia Erazo

Camelia Houston

HealthNet - MOU Annual Reporting CY2024

Edward Mariscal shared that for the ICF
benefit that they are currently accepting
all the existing tars as they have been

encouraging contracting to the providers
that have not contracted with the health

plan.

Quarter 2 (April - June) -

Annesha shared ABA data with the
Regional Center staff as well as
enrollment for Sacramento County.
*Jen shared that Comprehensive
Diagnostic Evaluations w/MMC plan.
Camelia shared the process for the
Psychological Evaluation and asked that

that the information is correct. Shared
that the Autism Center will be updating

their branding and there are small things

that will be edited and once completed
will be sent out.

Quarter 3 (July - September) -

Annesha also shared with the ACRC
enrollment data for Sacramento County,
ABA authorizations, and the amount of
Health Net members enrolled at the
Autism Center.

Quarter 1 (January -
March) -

No new updates from
Health Net or ACRC.
Quarter 2 (April - June) -
Annesha Land shared the

Quarter 1 (January - March) -
No new updates from Health Net

updated Case Management or ACRC.
referral form as well as the Quarter 2 (April - June) -
CalAim Resource Flyer and No new updates from Health Net

the Regional Center FAQ

or ACRC.

flyer to serve as an update Quarter 3 (July - September) -
the process that they currently have is still for the ACRC staff.
accurate and Jeneen and Annesha verified Quarter 3 (July -

September) -

No new updates from
Health Net or ACRC.
Quarter 4 (October -
December) -

No new updates from
Health Net or ACRC.

2/18/2025

No new updates from Health Net
or ACRC.

Quarter 4 (October - December) -
No new updates from Health Net
or ACRC.

Quarter 1 (January - March) -
No new updates from Health
Net or ACRC.

Quarter 2 (April - June) -

No new updates from Health
Net or ACRC.

Quarter 3 (July - September) -
No new updates from Health
Net or ACRC.

Quarter 4 (October -
December) -

No new updates from Health
Net or ACRC.

Annesha shared update that the
MCP is currently reviewing the
MOU redline edits that ACRC and
Health Net have reviewed and
discussed and shared that any
possible edits from the health
plan will be shared.

Quarter 2 (April - June) -

oMOU Execution — Annesha
shared that the “clean version”
as well as the redline/edit
versions of the MOU has been
sent to the ACRC for a final
review prior to them sending the
document for signatures. The
ACRC staff informed the health
plan that they may have the
MOU ready for signatures next
week (5/20/24-5/24/24).
Quarter 3 (July - September) -
The MOU for the ACRC and
Health Net is fully executed. HN
has uploaded executed MOU on
website. Health Net will be
outreaching to Alta Regional to
begin the P&P process.

Quarter 4 (October - December) -

eJen shared that they will be hosting
their 2nd annual job fair which will be
specific to early start providers, it will
be held February 23, 2024, from 10-
2pm. The ACRC is hosting their annual
Purchase of Service Data Meeting,
which is a requirement from the
Department of Developmental
Services has for all Regional Centers,
the meeting will be held via zoom on
March 19, 2024, from 5 - 6:30pm. The
purpose is to examine who is receiving
the Regional Center services and how
to increase purchase of service equity,
why would some cultures have less
purchase of service vs. others.
Quarter 2 (April - June) -

No new updates from Health Net or
ACRC.

Quarter 3 (July - September) -
Annesha Land shared transportation
and interpretation services Provider
Updates with ACRC partners to share
and update with their staff so that
they are aware and able to support
the member with the resources that
are available through the health plan.
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Tuolumne County Behavioral Health,
Anthem Blue Cross Partnership Plan, and
Health Net Community Solutions, Inc.

Quarter 1 (January - March) -

Lu Knott, Health Net MOU Liaison
Robin Lewis

Desiree Dalbry, Anthem Program
Manager

Terese Jarnutowski

Misti Ambler

Brock Kolby

Brittany Madden

Quarter 2 (April - June) -

Lu Knott, Health Net MOU Liaison
Myriah Kemp

Robin Lewis

Desiree Dalbry, Anthem Program
Manager

Terese Jarnutowski

Misty Ambler

Brittany Madden

Amanda Lawrence

Quarter 3 (July - September) -

Lu Knott, Health Net MOU Liaison
Myriah Kemp

Arianna Phillips

Jared Martin, Anthem Progam
Manager

Terese Jarnutowski

Misti Ambler

Brock Kolby

HealthNet - MOU Annual Reporting CY2024

Quarter 1 (January - March) -

Desiree confirmed Tuolumne County BH
contact information for Screening and
Transition Tools secure fax number is
(209) 533-7007.

Quarter 2 (April - June) -

No new updates from the MCPs or the
County.

Quarter 3 (July - September) -

The County is continuing the CARE Court
Program and managing the CalAIM
Initiative. They are making progress on
their data sharing and their HIE (Health
Information Exchange).

Quarter 4 (October - December) -

No new updates from the MCPs or the
County.

Quarter 1 (January -
March) -

No new updates from the
MCPs or the County.
Quarter 2 (April - June) -
Brittany shared that the
transition of care tool
process has been
reintroduced to the staff,
so health plans can expect
an uptick of referrals.
Quarter 3 (July -
September) -

No new updates from the
MCPs or the County.
Quarter 4 (October -
December) -

No new updates from the
MCPs or the County.

2/18/2025

Quarter 1 (January - March) -

No new updates from the MCPs or
the County.

Quarter 2 (April - June) -

No new updates from the MCPs or
the County.

Quarter 3 (July - September) -

No new updates from the MCPs or
the County.

Quarter 4 (October - December) -
No new updates from the MCPs or
the County.

Quarter 1 (January - March) -
No new updates from the
MCPs or the County.

Quarter 2 (April - June) -

No new updates from the
MCPs or the County.

Quarter 3 (July - September) -
No new updates from the
MCPs or the County.

Quarter 4 (October -
December) -

No new updates from the
MCPs or the County.

Quarter 1 (January - March) -
Desiree shared the MCPs
received an email from Ryan
Kramer regarding the MOU is in
review. Misti will check in with
Ryan and get back to the MCPs.
Quarter 2 (April - June) -
Desiree shared the most recent
update from Ryan Kramer as of
5/16/2024, the Tuolumne
County MHP-SMHS MOU is
awaiting signature. Desiree
brought up the concern
regarding the effective date on
the MOU being passed, and
DHCS is not allowing us to
backdate the MOU. We
collectively agreed to have the
effective date be the date of the
final signature.

DMC State Plan MOU: Anthem
and Health Net have provided
redlines, and county is
reviewing.

Quarter 3 (July - September) -
The County resent an updated
signed MOU for MCPs signature.
Anthem signed 8/30/24. Health

Quarter 1 (January - March) -

Brock shared the County has been
working with the CARE Court pilot
program. Misti shared the County is
working on a Data Sharing initiative,
Jail grants, and the DHCS Medi-Cal
Collaborative.

Quarter 2 (April - June) -

Lu presented the CalAIM resources
and training tools handout. This
informative brochure imparts
knowledge on how to tap into
resources within CalAIM ECM and CS,
inclusive of elements such as housing.
Lu shared the Health Net Medi-Cal
Findhelp brochure that details how to
gain access to resources in a given
county using Findhelp.

Quarter 3 (July - September) -

The ModivCare App makes it easy to
book a ride for your doctor visit when
and where you like, right from your
smartphone or tablet.

No-cost interpreter services are
available 24 hours a day, seven days a
week from Health Net.

LiveHealth Online: Is an Anthem no-
cost app to get an appointment with a
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