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ECM Tuaj Yeem Pab Koj Tau
LI Cas

Kev Txhawb Tswj Hwm Kev Kho Mob (ECM) muab cov kev pab cuam
ntxiv yam tsis tau them nqi rau Medi-Cal cov tswv cuab uas muaj
cov kev xav tau nyuaj thiab cov teeb meem uas ua rau nws nyuaj
rau kev txhim kho lawv txoj kev noj gab haus huv. Qhov no tuaj yeem
suav nrog kev nyuaj sab nraud, xws li tsis muaj chaw nyob.

Yog tias koj tsim nyog, ECM muaj xya hom kev pab cuam uas tuaj yeem
pab koj txog kev noj gab haus huv thiab kev noj gab nyob zoo. Koj yuav
muaj pab neeg saib xyuas thiab koj tus kheej ECM tus thawj coj saib xyuas.

Cov kev pab cuam ntxiv no yog muab los ua ib feem ntawm koj txoj kev npaj kho
mob Net Medi-Cal tam sim no. Cov kev pab cuam Medi-Cal uas koj tau txais
tam sim no yuav tsis raug muab tshem tawm. Koj tseem tuaj yeem ntsib koj
tus kws kho mob li qub, tab sis tam sim no koj tuaj yeem tau txais kev pab ntxiv.

Yog tias koj tsim nyog, koj tuaj yeem xaiv kom tau txais kev pab cuam
ECM. Ntxiv rau, koj tuaj yeem tso tseg cov kev pab cuam txhua lub sij
hawm los ntawm kev hu rau Health Net.

ECM yog txhawm rau Txoj
Phiaj Xwm Kho Mob Medi-Cal
Managed Care Cov Tswv Cuab

Koj yuav tsum raug rau npe hauv
txoj phiaj xwm kho mob Medi-
Cal txhawm rau kom mus cuag
tau cov kev pab cuam ECM. Yog
tias koj xav tau kev pab rau npe
rau hauv txoj phiaj xwm kho mob
Medi-Cal, koj tuaj yeem hu rau
Lub Xeev Cov Kev Xaiv Kho Mob
Medi-Cal ntawm 800-430-4263.



Xya txoj hauv kev ECM siv hauj lwm rau koj
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Pab kom muaj feem
koom saib xyuas rau
koj

Koj tus thawj coj saib xyuas
ECM thiab pab neeg saib xyuas
yuav pab koj tsom ntsoov rau
koj txoj kev noj gab haus huv
thiab xyuas kom koj tau txais
cov kev pab cuam thiab kev
txhawb nga yam koj xav tau.
Lawv kuj tuaj yeem ntsib koj
ntawm ghov chaw koj nyob los
sis ghov chaw koj tau txais kev
pab cuam.
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Pab tsim txoj phiaj xwm
Ua ke no, koj thiab koj pab
pawg kws saib xyuas yuav tsim
koj tus kheej txoj phiaj xwm
kho mob. Txoj phiaj xwm cov
kev duav roos:

 Cov kws kho mob koj ntsib

« Cov hom phiaj kho mob koj
tsim
 Cov kev pab cuam koj txais

 Yam kev pab kho mob koj xav
tau

« Koj ghov kev noj gab haus
huv ntawm lub cev thiab tus
CWj pwm uas xav tau

« Koj ghov kev noj gab haus
huv ntawm ncauj uas xav tau

« Koj cov kev pab kho quav
yeeb tshuaj uas xav tau

» Cov kev pab cuam hauv
tsev (xws li pab da dej, hnav
khaub ncaws, tu, ua noj,
thiab lwm yam)

» Cov kev pab cuam hauv zej
zog thiab pab cuam tib neeg
(xws li kev pab cuam zaub
mov thiab vaj tse)

3. Pab tiv tauj nrog thiab

hloov tshiab koj cov

kws kho mob

Koj pab pawg kws kho mob
suav nrog tus thawj tswj hwm
kev kho mob. Tus neeg no
tuav tswj tag nrho koj cov kws
kho mob hloov tshiab txog cov
kev noj gab haus huv thiab kev
pab cuam uas koj tau txais.
Lawv kuj tuaj yeem pab koj:

 Txheeb xyuas koj cov kev xav
tau kev noj gab haus huv, lub
hom phiaj thiab kev xav tau

« Teem sij hawm thiab ntsuam
Xyuas cov ntawv sau tshuaj
thiab rov ntxiv tshuaj dua

e Nrhiav cov kws kho mob zoo

« Npaj thauj mus los ntsib kws
kho mob

« Thov rau cov kev pab cuam
los pab koj nyob ntawm koj
tus kheej - cov kev pab cuam
suav nrog kev xa zaub moyv,
tsev nyob thiab kev saib
xyuas tus kheej



4.

Pab Kawm Paub Txog
Txoj Hauv Kev Zoo
Tshaj Plaws Kom
Txhawb Koj Txoj Kev
Noj Qab Haus Huv Tau
Zoo Dua Qub

Koj, koj tus neeg saib xyuas thiab
lwm tus neeg uas txhawb nga
koj, tuaj yeem kawm txog txoj
hauv kev zoo tshaj plaws rau

koj los saib xyuas koj cov teeb
meem kev noj gab haus huv.

Pab kom koj rhais
chaw koj kom muaj
kev nyab xeeb ntawm
ib lub chaw kho mob

mus rau lwm lub

Koj pab pawg kws kho mob yuav
pab koj rhais chaw yam nyab
xeeb thiab yooj yim yog tias koj
xav nkag los sis tawm mus:

e Lub tsev kho mob

« Lub tsev saib xyuas neeg mob w

e Lwm lub tsev kho mob

Lawv tuaj yeem pab koj nrog
kev cov nyom xws li:

« Kawm paub saib xyuas koj
tus kheej li cas tom gab pw
hauv tsev kho mob

e Kev mus ntsib kws kho mob
 Kev ntxiv cov tshuaj kho mob

« Tau txais kev teem sij hawm
caij tsheb mus los

6. Pab ua hauj lwm nrog

koj cov neeg txhawb
nga

Koj pab pawg kws kho mob tuaj
yeem ua kom koj tsev neeg,
cov neeg saib xyuas thiab lwm
tus neeg txhawb nga koj, paub
txog koj cov teeb meem kev noj
gab haus huv. Cov neeg no tuaj
yeem ua hauj lwm nrog koj pab
neeg saib xyuas txhawm rau
kawm paub yuav pab koj kom
700 tshaj plaws.

7. Pab txuas koj rau cov

kev pab cuam hauv
zej zog thiab kev sib

raug zoo

ECM tuaj yeem pab koj txuas rau
lwm cov kev pab cuam tsis yog
kev noj gab haus huy, ib yam
nkaus. Koj pab pawg kws kho
mob tuaj yeem pab koj nrhiav cov
kev pab cuam hauv zej zog thiab
cov hauj lwm kev sib raug zoo uas
koj xav tau. Cov no suav nrog:

» Khoom noj

» Kev ghia ua hauj lwm

* Kev zov me nyuam

Cov kev pab cuam neeg xiam
oob ghab

Cov peev txheej los pab koj
kom tau nyob hauv koj lub tsev



- Lwm tus

Ua ua li cas kom tau txais  Leej twg yog tus muab

el e P K [ cov kev pab cuam ECM cov kev pab ECM?

mob ua hauj lwm li cas : - :
Yuav kom tau txais cov kev pab Koj tuaj yeem tau txais kev pab cuam
Koj pab pawg kws kho mob ECM cuam ECM, koj yuav tsum: ECM los ntawm koj tus kws kho mob

tau tsim nyob ib ncig ntawm o lub chaw hauj lwm los sis lwm tus
koj cov kev xav tau kev noj gab 0 sx?ngliausmraltj) Zau%ttﬁ(lijl pth'aJ kws kho mob. Koj tseem tuaj yeem
haus huv thiab kev xav tau. Koj | KNo mob meaith Ne tau txais kev pab cuam ECM los
pab pawg kws kho mob yog Medi-Cal managed care ntawm lub koom haum zej zog. Koj
coj los ntawm koj tus thawj coj 0 Ua tau raws li cov cai yuav yuav raug xa mus rau ECM tus kws
saib xyuas ECM uas yog koj lub tsum tau ua kho mob, raws li koj ghov kev xav tau.
Eglzﬁolgﬁ;;?ig} ;:Saejbygz’%vlTu Koj yuav tau txais ib tus thawj coj
ECTEE Sl var s o yuavtsum SRR
thaum kojxav tau kev pab. tau pib kom tsim nyog rau  thiab kev pab cuam koj xav tau.
Koj tus thawj coj saib Xyuas cov kev pab cuam ECM

ECM yuav txhawb nqa koj 1. Koj txoj phiaj xwm kho mob

cov kev xav tau thiab kev cia Medi-Cal, kws kho mob los sis

siab thiab ua hauj lwm nrog lwm tus kws kho mob tuaj yeem

koj lwm tus kws kho mob tiv tauj koj txog kev txais cov kev

thiab cov chaw koom nrog pab cuam ECM.
h :
pab txhawb uas suav nrog . Koj tus kws kho mob tuaj yeem

/ Koj \
+ Cov kws kho mob thiab cov ghia rau koj txoj phiaj xwm kho
kws tshaj lij mob Medi-Cal paub tias koj tuaj
- Kws saib xyuas neeg mob yeem tau txais ECM. -
. Cov kws muab tshuaj . Tham nrog koj tus kws kho mob
los sis txoj phiaj xwm kho mob

» Cov tuam txhab cuab yeej Medi-Cal. Ua ghov no yog tias koj Tus thawj Koj cov kws
kho mob xav kawm ntxiv txog ECM thiab saib xyuas kho mob tam
- Cov neeg hauv tsev neeg, cov saib seb koj puas tsim nyog. )
kev kho mob sim no

neeg saib xyuas thiab/los sis

:va WIS CES RS txhawb nqa Ntxiv rau, tus thawj saib xyuas kev
0j, yog tias koj xav tau

i : kho mob yuav pab ua kom ntseeg
- Cov neeg saib xyuas cov tias txhuas tus ntawm koj pab pawg
ntaub ntawv los ntawm kws kho mob pom zoo txog yam koj
kev pab cuam hauv zej xav tau thiab kev saib xyuas.
zog los sis lub cheeb
tsam nroog f S
=

- Kws kho mob
lub cev



Cov Nge Lus Uas Nquag Nug

Puas yog kuv yuav plam

ib gho txiaj ntsig hauv kuv
txoj phiaj xwm kho mob
Medi-Cal yog tias kuv
koom nrog hauv ECM?

Tsis yog. Yog tias koj koom nrog
ECM, koj yuav tau txais koj cov txiaj
ntsig Medi-Cal. Koj tseem txuas

ntxiv tau txais kev pab los ntawm koj
cov kws kho mob tam sim no.

ECM muab kev pab ntxiv rau koj kom
tau txais kev saib xyuas koj xav tau
thiab ncav cuag koj cov hom phiaj
kev noj gab haus huv. Nws tsis muab
ghov kev pab cuam uas koj twb muaj
lawm. Yog tias koj tsim nyog, koj

tuaj yeem xaiv kom tau txais kev pab
cuam ECM. Koj tuaj yeem tso tseg
cov kev pab cuam txhua lub sij hawm
los ntawm kev hu rau koj txoj phiaj
xwm kho mob Health Net Medi-Cal.

Cov kev pab cuam ECM

puas sau nqi ntxiv?

Tsis sau. ECM tsis sau ngi dab tsi
ntawm koj. Yog tias koj tsim nyog
thiab txiav txim siab koom, cov kev
pab cuam raug suav nrog hauv koj
txoj phiaj xwm kho mob Health Net
Medi-Cal tam sim no.

Kuv yuav mus ghov twg

kom paub ntau ntxiv?

Hu rau Health Net yog xav paub
ntxiv thiab saib seb koj puas tsim
nyog. Koj tuaj yeem nug koj tus kws
kho mob los sis chaw kuaj mob txog
ghov txiaj ntsig ntawm ECM.

Kawm paub ntxiv txog ECM

Kuv puas yuav tau hloov

kuv cov kws kho mob?

Tsis hloov. Koj tsis tas yuav hloov
koj tus kws kho mob kom tau txais
kev pab cuam ECM. Cov txiaj ntsig
pab tau tag nrho koj cov kws kho
mob thiab lwm tus kws kho mob
ghia cov ntaub ntawv hais txog

koj ghov kev xav tau kev kho mob.
Thiab, nws tso cai rau lawv ua hauj
lwm ua ke los pab koj ua tau raws li
koj cov hom phiaj kev noj gab haus
huv.

ECM tus thawj saib xyuas
kev kho mob yog dab tsi

thiab lawv pab kuv li cas?
ECM tus thawj saib xyuas kev kho
mob yog ib tus neeg ua hauj lwm
uas tau muab los ntawm koj tus kws
kho mob ECM. Tus neeg no yuav pab
xyuas kom koj cov kws kho mob,
kws muab tshuaj thiab lwm tus kws
kho mob ua hauj lwm ua ke los pab
koj ua tiav koj cov hom phiaj kev noj
gab haus huv.

Koj tus thawj saib xyuas kho mob
ECM tseem yuav:

 Txuas koj mus rau cov kws kho
mob thiab cov kev pab

« Tham nrog koj cov kws kho mob
txog yam koj xav tau

 Qhia cov ntaub ntawv rau koj cov
kws kho mob

 Nrog koj mus teem sij hawm ntsib,
yog tias koj xav tau

Hu rau Health Net ntawm 800-675-6110 (TTY: 711), 24 teev hauv

ib hnub, 7 hnub hauv ib vij.

9 Hu rau Lub Xeev ghov Medi-Cal Health Care Options ntawm
800-430-4263 (TTY 800-430-7077).

e Nug koj tus kws kho mob los sis lub chaw kuaj mob txog cov txiaj ntsig.



Daim Ntawv Qhia Txog Health Net Tus
Tswv Cuab

Ua kom tiav daim ntawv ua hauj lwvm no thiab npaj nrog koj thaum koj hu rau Health Net Medi-Cal. Los
Sis, nga nrog koj thaum koj mus ntsib koj tus kws kho mob los sis lwm tus kws kho mob. Lawv tuaj yeem
pab yog tias koj xav tau kev pab txhawb teb cov lus nug los sis xav tshuaj xyuas daim ntawv nrog lawv.

Leej twg yog koj tus kws kho mob tam sim no thiab lwm tus kws kho mob?

Koj puas muaj kev xav mus kho mob uas koj tsis tau mus ntsib kws kho mob? Yog
tias muaj, thov ghia.

Puas muaj cov koom haum pab cuam hauv zej zog thiab pab cuam tib neeg uas niaj
hnub no koj mus ntsib txhawm rau pab cuam (xws li lub tsev pab cuam tsev neeg,
chaw kuaj mob hauv zej zog, chaw pab cuam neeg laus thiab lwm lub)?




Koj xav tau kev pab dab tsi ntxiv (piv txwv li, zaub mov, vaj tse, tsheb thauj mus los)?

Koj puas muaj lus nug dab tsi txog ECM?

Puas muaj lus nug?

Hu rau Health Net ntawm 800-675-6110 (TTY: 711),
24 teev hauv ib hnub, 7 hnub hauv ib lim tiam




Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation.

Health Net provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net Customer
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way,
you can file a grievance with Health Net by phone, in writing, in person or electronically:

e By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday,
8a.m.to5p.m.

e |n writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator,
P.O. Box 9103, Van Nuys, CA 91409-9103.
e |n person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e FElectronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.
e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,

Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e FElectronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.
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Al Al A5 O gu Sledsdl oda 45 55 .8 4S8l

Armenian: Gpt nnip jud nplk dkyp, nud gnip oqunid tp, niukt (kquljut oqunipjut funhp,
quuquhuwptp 1-800-675-6110 (TTY' 711): Zwpdwunuunipinit nitilignn dwpnjuig hwdwp hwuwibh
kb oginipynil b Swnuynipnilikp, hisubu ophtiwly dwngkih PDF b Ukd wnuyugpnipyudp
thwunwpnphp: Uju swnuynipjnibtbpp dkq hwdwp wuddwp G

Cambodian: {[JFUSIUHA USILMEAEUHARNRGH FiMiuhigRman qgugianigline
1-800-675-6110 (TTV: 711)1 SIS SHIATNAYIRHN ITNUHMEUNMI GG S[HY POF AINUHANMI
SHNAANITI STHAR AHAN SHIGSBRIE UNAY ARSI SHTSHMMWESAmMGY

Chinese: W1 & B IE7E & Bh i HAD N 75 2258 5 0%, 5530E 1-800-675-6110 (TTY: 711). H 4k,
B 2 N SR AL S BRI RS, 191 40 5 A GBI PDF IR RO - 18 26 s 1 A B R it

9 LSS WS w3 1-800-675-6110 (TTY: 711) HHlass b emyls 3L loas 4 313 dwS 2 SaSsl o 55,500 3,8 40 b Lz, S:Farsi
ey Aalgs lads (S1p(S Iy leds b .l disye (b8 Y glan (Sl 76 pdousiws PDF 9 e Ola b Syle diile (Glods-

Hindi: afe Sfaen, a1 fSmeeht 3110 Heg o @ & 38, Wit e =iy, a1 shicd s 1-800-675-6110 (TTY: 711)1
Toreret ARTT 3 T ST X AT, S8 gerd PDF 3 e e 9t aeaas, ot Sucsu §1 3 SaT 31ues Ty 79 Suesy g1

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab
cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam ngqi
dab tsi rau koj them Ii.

Japanese: CEEF X CBEENAYR— L TWEANEEY—EREZRELT BHHA(E.
1-800-675-6110 (TTY: 711) EF THBWLVEHLELL S, BAWEREBOADEHIZ. TOHEI TG
POFPRELNFTEMERF AV NG EDMHB - H—EXRLRBELTVLET, Thony—E
AFEHTIRESATVLET,

Korean: 718} o= F18}7F = ob=aL Sl o] 1o] An| 27k F Q 8kA ™ 1-800-675-6110 (TTY: 711)
WMoz Ags] FHAL. Foll7t s BENA B AE 2 Au|2(d: A2 75 e poF 2t
G2} RJIAE)E AlFHYT o] AHjAE TR o] gk § AdF YT

Q)

Laotian: fanayw, @‘gnﬁu?nvﬁgz‘}]‘z}muﬁﬂﬁséamﬁa, A99gnauddnavcdwaga, tn 1-800-675-6110 (TTY: 711).

1] o u A ' o ° ° w O M A v [V} (3 & o
VDNV, WONCSIIIUYULNBUKDUCYD (S NIVUINIWFIRUOVWNIUBNNDY, (U (aNFU PDF VIFuanc29ct9
2 ') 1 ° N H B I8 %23 @ 1 Sy o ]
LG8800N €A (ansFaudivastuantnd. naudanaucgialcluiidgoucdisnautosuldcgoanatns).
Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).

JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.
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Punjabi: 7 3T, A f7H & 3 HeT &9 9J J, § I A< & Agd3 J, 3 1-800-675-6110 (TTY: 711)
'3 IB IJ| MUIH B B8 AT 3 AE, TR 1S udgular poF w3 €3 fije @8 TAz=en, & Qusey
I&5| fog ATl 393 BE HE3 IS|

Russian: Ecnv Bam MK 4enoBeKy, KOTOPOMY Bbl MOMOraeTe, Heo6XoAMMbI YCyr NepeBoaa, 3BOHMTE MO
TenedoHy 1-800-675-6110 (TTY: 711). Kpome Toro, Mbl NpeaocTas/igsem maTepuabl U yCayrn aas niogemn ¢
OrpaHMYEHHbIMM BO3MOMXHOCTAMMW, HAaNpMmep AOKYMEHTbI B creunasbHoMm dopmaTe PDF nam HanedvaTaHHble
KPYMHbIM WPUGTOM. ITU yCAyTrm NpeaoctasnaoTca becniaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MNAAMUSaAUTIAaLI2IEUED 6a9A1TU3NTAIUAET TnT 1-800-675-6110 (TTY: 711) uanandides
ANNMILVEAUATUFNTENFURNWWANW 12U PDF Andelduasianansiiuwauiaval udniswianil
TlifienTd3a81nsuna

Ukrainian: Akwio Bam abo ntoauHi, akin BU gonomaraete, NoTpibHi nocayrn nepeknaay, tenedoHymTe Ha Homep
1-800-675-6110 (TTY: 711). M1 Tako»K HagaemMo maTtepianu Ta NocAyru Ana HoAel 3 0OMeKeHUMN
MOXKMBOCTAMM, SIK-OT AOKYMEHTU B cneuianbHomy dopmaTi PDF abo HaapyKoBaHi BEAMKUM LPUPTOM.

Ui nocnyrv ans Bac 6e3KOLITOBHI.

Vietnamese: Néu quy vi hodc ai d ma quy vi dang giip d& can dich vu ngdn ngt?, hay goi
1-800-675-6110 (TTY: 711). Chung téi cling ¢ san céc tro gilip va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in khd 16n va PDF cé thé tiép can dugc. Quy vi duwgc nhan céc dich vu nay mién phi.
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Yog xav paub ntxiv txog ECM, hu rau
Health Net ntawm 800-675-6110, (TTY: 711), 24 teev hauv ib hnub, 7 hnub hauv ib lim tiam

Health Net of California, Inc. thiab Health Net Community Solutions, Inc. yog cov chaw ua haujlwm ncau ntawm
Health Net, LLC.
Health Net yog ib lub cim tso npe ua haujlwm hauj lwm ntawm Health Net, LLC. Txhua txoj cai raug tshwj tseg lawm.
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