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Quy vi khéng mat
thém phi cho dich
vu nay.

Hay st dung quyén loi nay

khi quy vi can dugc dua
dén dén:

Budi hen tham kham vai
bac si.

Budi hen tham kham vai
nha sT.

Budi hen gap nhan vién
tu van.

Hiéu thudc dé 13y thudc.
Nhan thiét bjy té lau
bén, chang han nhu xe
[an hoac khung tap di.
Nhan dich vu cham séc
dang dién ra, chdng han
nhu chay than.

Nha tur bénh vién.

Quy vi duoc dai tho cac chuyén
dua don cham soc surc khoe

Chuong trinh Health Net Medi-Cal cda quy vi dai tho cho cdac chuyén
duwa don khi quy vi can duoc chdm sdc suic khde va nhan cac dich vu
khdc. Dich vu nay con duoc goi Ia chuyén ché y té thuorng I€.

Quyén lgi nay duoc cung cap nhu thé nao
Quy vi ¢ thé dat lich dua dén cho cac hinh thirc sau:

« Dich vu chuyén chdy té khong cap ciru (NEMT) (loai hinh chuyén cha
nay bao gom nhirng hoi vién khong di lai dugce hodc khong thé ding
hodc di ma khoéng ¢ su tro gilp, bao gom ca nhitng ngudi st dung
khung tap di hodc nang)

- Phuong tién cé xe lan va bang ca.
- Hay goi trudc 48 gio.

« Dich vu chuyén ché phiy t& (NMT)
- Xe hai, xe van, taxi, xe chung va phuong tién cong céng.
- Hay goi trudce 24 gio.
- Xe chung s& dén trong vong mot gio.

Quy vi c6 thé dét lich dua don dén bat ky dia diém nao cung cap dich
vu chdm séc y té hodc cham séc strc khoe. Khéng co gidi han vé quang
duong di.

Xin luu y: Quy vi phai ddt lich trude 5 ngay dé duoc dua don béng phuong
tién céng coéng. Diéu nay ld dé chung téi cé thé guri vé va/hodc phiéu xe
buyt qua duong buu dién cho quy vi.

H3y nhé& rang, nha cung cap dich vu cham séc sirc khde cla
quy vi phai hoan thanh mau Gidy chirng nhan cla bac si
(PCS) cho NEMT. Vui long lién hé véi nha cung cap dich vu
chdm sdc strc khde clia quy vi dé dam bao hoan tat va guri
mau PCS cho Health Net.

Néu quy vi gap trwd'ng ho'p cap clru y té, vui long goi 911 ngay lap tirc.



Nhitng 101 khuyén khac khi s&r dung dich vu nay

« Quy vi c6 thé di cung mdt ngudi trong chuyén thdm kham ctia minh.
Ngudi di cling phai tir 18 tudi tré lén.

« N&u quy vi can st dung xe 18n hodc ghé ngdi xe hoi trong 1an dua don,
quy vi phai ty chuan bi.

« Vui long chuan bi s&n khi dén gid don theo lich. Tai xé chi chd qué gid
dén clia quy vi 15 phut. Tai xé xe chung s& chi chd qua gid dén cla
quy Vi 5 phut.

« Vui ldng goi cho ModivCare ngay sau khi quy vi biét rang budi thdm
kham cla quy vi bi htly hodc chuyén sang ngay khac. Diéu nay s& gilp
chlng tdi phuc vu cac hoi vién khac tét hon.

« N&u quy vi khdng biét khi nao budi thdm kham cham sdc sttc
khde cla quy vi s& két thuc, vui long goi s6 1-855-253-6863.
Nhan phim 1. Ching t6i s& sdp xép dua quy vi vé nha.

Vui Idong chuan bj san théng tin sau day
khi quy vi dat lich hen duwa don:

« S8 ID hdi vién trong chuong trinh bdo hiém sirc khoe.
« Tén va dia chi cta bac sty khoa.

« Ngay va gio hen tham kham.

« Thoi gian va dia chi dén.

Né&u quy vi ¢ than phién hodc can tro giup giai

quyét van dé, vui long lién hé va&i BS phan dich vu

hoi vién cla Health Net theo sé dién thoai mién cudc
1-800-675-6110 (TTY: 711) 24 gio mdt ngay, 7 ngay
trong tuan.

Dé dat lich dua don:

« Goi dén Bd phan dich vu hdi vién cta Health Net theo s6 dién thoai
mién cwdc 1-800-675-6110 (TTY: 711) va chon tuy chon chuyén ché.

« Goi dién tlr 7 gior sdng dén 7 gid t6i, gio Thai Binh Duong, tir thi Hai
dén thi Sau.

« Néu quy vi can dich vu thdng dich trong thoi gian chuyén chd, hay goi
dén s6 dién thoai & mat sau thé ID hdi vién cla quy vi dé dugc ho tro.

« Vui long khdng goi trudc bubi thdm kham cham sdc strc khoe cha quy vi
hon 30 ngay dé dat dich vu dwa don.

« Né&u quy vi khdng thé goi dién thi quy vi cé thé nhd thanh vién gia dinh,
ngudi cham sdéc hoac bac si goi dién thay cho quy vi.

Quy vi c6 biét minh ¢ thé tai xudng &ng dung
Modivcare dé dat lich dwa dén khong?

« Quét ma QR bang camera trén dién thoai thong minh hodc may tinh . N
bang dé tim hiéu thém vé ng dung Modivcare tai day. @QUET MA




Health Net tuan th cac luat dan quyén hién hanh cla Tiéu bang va Lién bang va khéng phan biét dbi
X, loai trlr moi ngudi hodc déi x&r véi ho khac biét vi chiing toc, mau da, quéc tich, tudi tac, tinh trang
khuyét tat tinh than, tinh trang khuyét tat thé chat, gidi tinh (bao gébm ca tinh trang mang thai, khuynh
hwéng tinh duc va ban dang gidi), tén gido, tb tién, nhan dang nhém dan téc, tinh trang strc khde,
théng tin di truyén, tinh trang hén nhan hoéc gidi tinh.

Health Net:

e Cung cép tro gilip va cac dich vu mién phi cho nhirng nguoi khuyét tat dé gitip ho giao tiép hiéu
qua v&i chuang t6i, chang han nhu:
e Théng dich vién ngbn nglr ky hiéu cé trinh d6
e Thoéng tin bérJg van ban & cac dinh dang khac (ban in khé I&n, am thanh, cac dinh dang
dién ttr co thé truy cap va cac dinh dang khac)
e Cung cap céac dich vu ngdn ngir mién phi cho nhirtng ngudi ma ngén ng chinh khéng phai la
tieng Anh, nhu:
e Thoéng dich vién co trinh dé
e Théng tin dwoc viét bang cac ngdn nglr khac
e Né&u quy vi can nhirng dich vu nay, vui long lién hé v&i Trung tam Lién lac Hoi vién cua
Health Net theo s 1-800-675-6110 (TTY: 711), 24 gio mét ngay, 7 ngay moi tuan,
365 ngay moi nam.

Theo yéu cau, tai liéu nay co thé dwoc cung cap cho quy vi dwdi dang chiv ndi Braille, ban in khé 16n,
b&ng ghi am hodc tai liéu dién ttr. D& nhan dwoc ban sao bang moét trong nhirng dinh dang thay thé
nay, vui long goi dién thoai hoac gwri thw t&i:

Health Net

Post Office Box 9103, Van Nuys, California 91409-9103

Customer Contact Center 1-800-675-6110 (TTY: 711)

Tiép am California 711

Néu quy vi cho rang Health Net da khoéng thé cung cap nhirng dich vu nay hodc phan biét i x&r theo
cach khéac dwa trén ching téc, mau da, qudc tich, do tudi hodc gigi tinh (bao gbm ca tinh trang mang
thai, khuynh hwéng tinh duc va ban dang gi®i), tinh trang khuyét tat tinh than, tinh trang khuyét tat thé
chét, tén gido, td tién, nhan dang nhém dan tdc, tinh trang strc khde, thdng tin di truyén, tinh trang hén
nhan hodc gi&i tinh, quy vi cé thé ndp don khiéu nai téi Diéu phdi vién 1557.

Quy vi co thé ndp don khiéu nai tryc tiép, qua dwong bwu dién, fax hodc email. Néu quy vi can tr gidp
nép don khiéu nai, Dieu phoi vién 1557 cla ching t6i san sang tro giup.

e Qua dién thoai: Goi s6 855-577-8234 (TTY: 711)

e Qua fax: 1-866-388-1769

e Bang van ban: Viét thw va glri dén Health Net 1557 Coordinator, PO Box 31384, Tampa, FL
33631

Bang phuwong tién dién tl: Glri email d&n SM_Section1557Coord@centene.com Théng béo nay cé
trén trang web cla Health Net: https://www.healthnet.com/content/healthnet/en_us/disclaimers/legal/
non-discrimination-notice-medi-cal.html
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Quy vi ciing cé thé ndp don than phién vé dan quyén cho Van phong Bac trach Dan quyén thudc S&
Quan ly Cham séc Stre khde clia Tiéu bang California qua dién thoai, givi thw hodc bang phwong tién
dién tu:
e Qua dién thoai: Goi s6 916-440-7370. Néu quy vi khdng thé néi hodc nghe rd, vui long goi sb 711.
e Bang van ban: Dién théng tin vao mau don than phién ho&c viét thw va gri dén dia chi Deputy
Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.
DPon than phién sdn ¢ tai http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Bang phuwong tién dién ttr: Glri email dén dia chi CivilRights@dhcs.ca.gov

Quy vi ciing c6 thé ndp don than phién vé dan quyén véi Van phong Déc trach Dan quyén thudc Bo Y
té va Dich vu Nhan sinh Hoa Ky bang phwong thirc dién ttr théng qua Cbng théng tin Than phién cla
Van phong DPac trach Dan quyén tai dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua
dwong bwu dién hay goi dién dén sé:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Mau don than phién dwoc dang tai tai https://www.hhs.gov/ocr/complaints/index.html.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711).
Aids and services for people with disabilities, like accessible PDF and large print documents, are also available.
These services are at no cost to you.

1-800-675-6110 (TTY: 711) s lly Jusilé ey salll cilaral) ) dalay caliae by o 585 (i (g1 i <l i€ 13 Arabic:
de gl Claiiud) 5 Ll Jsaa sl Sy 3 (PDF) 4 sl colilall e dBleY) 5 93 (aladS cleadll 5 cilae L) Liagl i g5
Al REIKE gy claaal) sda i gE 5 5]

Armenian: Gph nnip ud npuk dklp, nid nnip ogunid Lp, niukb |Equljut ogunipjwts Yuphp,
quiquthwplp 1-800-675-6110 (TTY 711): Zwpdwliudn pym it mukgnn dvwpnljuig hudwp
hwuwikih kb ogimpynil bt Swnwym pyniuttp, hsybu ophtiwly dwnskih PDF b Uké inujugpnt pjuadp
thwunwpnpbp: Uju dwnwynipnibiutpp dkq hwdwp widdwp Eu:

Cambodian: [UUSIDHA USIAMYAKUEARNAGW [imishigamean augieaonighins
1-800-675-6110 (TTY: 711) RS SMIFUNAYIRIN IVTNUEMBUAMI §EMSHH POF pNUHANMI
SURRANTASTHAPNAGAMSHNIGSHHIRY rhRY SIS i SRR syRith B SAmig

Chinese: W1 L& ol & 8 IEAE RS B I N 75 298 5 I Ss,  15 2L 1-800-675-6110 (TTY: 711). & A HEAL [ [m) 4%
B N ARG, Bl IoREsS PDF AR R RY . X SE 4% o 2 g it

2,80 Gl (TTY: 711) 1-800-675-6110 6 e L e 51y (b j lard 4y i aiS oSS gl 434S 5 S 258 Liled S Farsi:
a2l 53 e (gl s M 38 Ciladd ) ol i je DB Y sl () s 3 e sined PDF 5 <adi s oS e il ilasa 5 LacSaS

Hindi: Ife 319eh!, a1 fSmrert 311 Hag vt R 7 38, W17 Aamd =1fRy, A shiet &bt 1-800-675-6110 (TTY: 711)1
Treret ARTT 3 TT ST X VAT, S8 ger PDF 3R o2 fie aet gearest, +ft Sucisu 1 3 8T 310es foie qod Sueisu B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim
thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis
xam ngi dab tsi rau koj them li.

Japanese: CHEFIXZCHENYER—FLTWSAALEEY—EXEZRELTHES

[X. 1-800-675-6110 (TTY: 711)E THEBILVEHLELLEE L, BAVWEESELEDADE=HIZ, 7oV T
ILEPDFORELUXFETEMAERXTIAV MR EDOHR - Y—EXHRBLTVET, ThidDY
—EXRITIEHTRESINATLET,

Korean: A3} == 7ol ot Q= Fo] Ao Au] 27} & QA 1-800-675-6110 (TTY: 711)
Ho g Agta] FHAIL. o7 &= E5lA Hx X}E A E] 2 (er AA| 2 73k PDF 2 Tt
22t )= AlFHUT o] MujAE FEE o]&sH4 ? UFH T

Laotian: nanawy, 4 Uﬂﬂﬂ?ﬂUusznznwmagaamma A99naudanaucduaga, fzn 1-800-675-6110 (TTY: 711).
veniiy, wancsqaguavvnanaa@cma «as naudSnaugaduauinaudnios, (Su censsiau PDF figauan
Sacfiot&gznon cas canuaﬂuwuavmm&ne mUuamancmsmccuuuiaaaecmam%ﬁneuhocayaﬂ?ﬂg

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.
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Punjabi: 7 3T, 7 f7H & 3l Hee 99 9J J, § I A<t & 7gd3 J, 311-800-675-6110 (TTY: 711)
3 I8 I WutIH B e A3 w3 AT, AR fd udgudieor W3 €3 fle @8 THIR, & Qugey
J&| fog AT 3773 BE HeE3 IS

Russian: Echv Bam nam 4enoBeky, KOTOPOMY Bbl MOMOraeTe, Heo0bxogMMbl YCyrn NepeBoaa, 3BOHUTE MO
TenedoHy 1-800-675-6110 (TTY: 711). Kpome TOro, Mmbl NnpeaocTaBasem matepuasbl U YCIYrn ANs noaen c
OrpaHUYEHHbIMN BO3MOMKHOCTAMM, Hanpumep AOKYMEHTbI B cneunanbHom dopmate PDF nnm HaneyaTaHHble
KPYMNHbIM WprdTom. ITU yCayrn npeaocTaBasoTca 6ecnaaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa
mga serbisyong ito.

Thai: MnAMUTaAUTIAaZHawEa 6ia9AITUTANTEUNAEN TNS 1-800-675-6110 (TTY: 711) uanmnuﬂ’oﬁv
AN EALATUFNTANFUHNWWANW 120U PDF Mitindelduasianansiiunauaivial udniswviand
lidienTd3nasg1usuaa

Ukrainian: fikwo Bam abo ntoguHi, ki B gonomaraere, NoTpibHi nocayrm nepeknaay, tenedoHynTe Ha
Homep 1 800 675 6110 (TTY: 711). Mu Tako»K HaAAEMO MaTepianu Ta NOCAYrU ANA NoAen 3 06MeXKeHnMn
MOXJ/IMBOCTAMM, AIK-OT AOKYMEHTHM B creuiafibHomy popmaTi PDF abo HagpyKoBaHi BEIMKUM WpPUGTOM.
Ui nocnyrmn ana sac 6€3KOLWTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitip d& can dich vu ngdn ngit, hdy goi
1-800-675-6110 (TTY: 711). Chung tdi cling cé san cac trg gilp va dich vu danh cho nguoi khuyét tat, nhu tai
lidu dang ban in khé Ién va PDF c¢é thé tiép can duoc. Quy vi duwoc nhan cac dich vu nay mién phi.



Health Net Community Solutions, Inc. la cong ty con cla Health Net, LLC. Health Net la nhan hiéu dich vu d3
dang ky clia Health Net, LLC. Bdo Iuu moi quyén.

©2024 by ModivCare. Bao lu moi quyén.
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