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Introduction

Important: What you should know

Some doctors may have been added or
removed from our network after this resource
was printed. We cannot ensure that each
doctor will accept new members. To get
the most up-to-date information about our
network providers in your area, you can
visit www.healthnet.com/providersearch.
Or call our Member Services Department
at 1-800-675-6110. The Member Services
Department is open 24 hours, every day.
This includes weekends and holidays.

TTY users should call 711.

Choosing your primary care
physician (PCP)

When you enroll with Health Net, you will
select a primary care physician (PCP); a PCP
is a doctor who will be your personal doctor.
Your PCP may be a family practice, general
practice, internal medicine, obstetrics and
gynecology (OB/GYN), or pediatrics (for your
children) physician. You may want to have
one doctor who will see your whole family, or
you may want to have one doctor for you and
a different doctor for your children.

Your PCP will be the doctor you will see
when you are sick; he or she will refer you
to a specialist and coordinate your health
care whenever you need it. You must always
see your PCP each time you need medical
treatment unless it is an emergency. You

do not need to get a referral from your

PCP to visit your eye doctor for a regular
examination, for a family planning visit, for
care during pregnancy, or to access a nurse
midwife.

Volume 8, 2023

If you are a female member, you may choose
to see an OB/GYN for routine examinations
and prenatal care. You do not need a referral
from your PCP, but you may ask him or her to
recommend the name of an OB/GYN for you.
There is also a listing of these providers in
the section of your directory titled “OB/GYN
Providers:” The OB/GYN you choose must be
a Health Net provider and belong to the same
medical group as your PCP.

All eligible Native Americans have the right
to access medical services through Indian
Health Service facilities. You do not need a
referral from your PCP. The health plan will
reimburse the facilities for covered services.

Some hospitals and other providers do not
provide one or more of the following services
that may be covered under this health plan,
and which members might need: family
planning; contraceptive services, including
emergency contraception; sterilization,
including tubal ligation at the time of labor
and delivery; infertility treatments; or
abortion. Call your doctor or clinic, or call
Health Net’s Medi-Cal Member Services
Department at 1-800-675-6110 to ensure that
you can obtain the health care services that
you need.

www.healthnet.com /5
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M Health Net does not and cannot guarantee
PC P S pec I alty C h a rt the initial or continued availability of any

. particular participating provider. The current
DOCtPrlt V\{]ho WIL[ he or participation status of any provider can be
2RECICTY] S AL obtained by calling Health Net’s Member

Family practice Your whole family Services Department at 1-800-675-6110.
General practice | Your whole family

If you feel this document has given wrong,

Internal medicine | Adults only partial or deceptive information, you may
(age 18 and older) file a complaint. To file a complaint,

OB/GYN Women only go to www.healthnet.com, or contact
(age 18 and older) our Member Services Department at

Pediatrician Children only 1-800-675-6110. You can also contact us
(age 18 and younger) by mail.

Send your complaint to:
PO Box 9103
Van Nuys, CA 91409-9103

The chart above will help you learn what
each specialty (type of PCP) means, so you
can choose the best doctor for you and your
family.

Now that you have an idea about the type
of doctor you want as a PCP for yourself and
your family, you need to select who that
doctor will be.

« Look for the city where you live.

« Pick a doctor for you and your family.

» Write the doctor ID (identification) number
or the name of the doctor(s) you choose for
you and your family on the Medi-Cal Health
Plan Choice Form.

« Sign your name on the Medi-Cal Health Plan
Choice Form.

« Check to make sure you filled out the Medi-
Cal Health Plan Choice Form completely.

« Mail your completed Medi-Cal Health Plan
Choice Form in the self-addressed, stamped
envelope included with your packet.
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Member
Identification Card

When you become a member of Health Net,

you will receive a member identification card.

You will need to show this card each time you
see your doctor, use the emergency room, or
see your eye doctor. Keep this card with you
at all times.

Your Prescription Rx Medication

Your Medi-Cal prescriptions will be covered
through Medi-Cal Rx instead of Health Net.

If you have questions about this or want to
find a pharmacy near you, call the Medi-Cal
Rx Call Center Line at 1-800-977-2273. Or,
visit www.Medi-CalRx.dhcs.ca.gov.

Always bring your Health Net ID card and
your Medi-Cal Benefits Identification Card
(BIC), when you go to the pharmacy. These
cards will help the pharmacist look up your
information and provide your medications.

24-hour Member Services
Department

Health Net has a Member Services
Department for you to call if you ever have
any questions about your health plan,

want to change your doctor, or have a
complaint about your doctor or the plan.
The Member Services Department is open
24 hours, every day, including weekends and
holidays. A friendly representative is always
available for you whenever you need help.

Volume 8, 2023

Member Services is your link to Health Net’s
Nurse Triage Department. If you try to call
your doctor on the weekend or after office
hours because you are sick, and cannot reach
him/her, please call our Member Services
Department, and a representative will
connect you with a nurse who will be able to
help you and answer your questions.

Remember: If you have a life-threatening
emergency, call 911 for emergency help or go
immediately to the closest emergency room.

To talk to a Member Services
representative, call 1-800-675-6110.

This is a free call for you to make, and you
can talk to someone 24 hours a day,

every day. The Member Services Department
phone number is also on the back of your
Health Net member identification card.

Thank you for becoming a member of
Health Net. We look forward to serving your
health care needs.

www.healthnet.com /7


http://www.Medi-CalRx.dhcs.ca.gov

‘Iatl You should call the doctor’s office to talk
ACCGSS' bl llty about your access needs for your disability.
Information ® ACCESSIBILITY REQUIREMENTS:

& Basic: Facility represents all applicable

Below is information used in the provider accessibility requirements excluding “T.”

directory to indicate accessibility at a provider

office or building site. This information is not Limited: Facility is missing one or
a promise that every doctor will always have more of the accessibility requirements
the access that you may need for a disability. excluding “T1.”

indicator |Definition __Criteria

Parking spaces, including van accessible space(s), are
P Parking accessible. Pathways have curb ramps between the
parking lot, office, and at drop-off locations.

Curb ramps and other ramps to the building are wide
enough for a wheelchair or scooter user. Handrails are

EB Exterior building | provided on both sides of the ramp. Doors open wide
enough to let a wheelchair or scooter user enter, and have
handles that are easy to use.

Doors open wide enough to let a wheelchair or scooter
user enter, and have handles that are easy to use. Interior
ramps are wide enough and have handrails. Stairs, if
present, have handrails. If there is an elevator, it is

IB Interior building available for public/patient use at all times the building
is open. The elevator has easy to hear sounds and Braille
buttons within reach. The elevator has enough room for

a wheelchair or scooter user to turn around. If there is a
platform lift, it can be used without help.

The restroom is accessible and the doors are wide enough
to accommodate a wheelchair or scooter and are easy to
open. The restroom has enough room for a wheelchair or
R Restroom scooter to turn around and close the door. There are grab
bars which allow easy transfer from wheelchair to toilet.
The sink is easy to get to and the faucets, soap, and toilet
paper are easy to reach and use.

Patient diagnostic | Patients are able to access and use testing and treatment

PD ;
and treatment use | areas, and equipment.
- Members can get to and use all common areas and

PA Participant areas . . .
equipment with or without help.
The entrance to the exam room is accessible, with a clear
path. The doors open wide enough to accommodate a

E Exam room

wheelchair or scooter and are easy to open. The exam room
has enough room for a wheelchair or scooter to turn around.

The exam table moves up and down, and the scale is
accessible with handrails to assist people with wheelchairs
T Exam table/scale |and scooters. The weight scale is able to accommodate

a wheelchair. OR Patients can get on or off medical
equipment with or without help.
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Clinic Information

Below is information used in the provider
directory to indicate different types of clinics.

indicator |Definition

cc Community Clinic

coo County-Owned and/or
Operated Clinic

FQHC Federally Qualified Health
Center

MXCL Mixed Specialty Clinic

RHC Rural Health Clinic

TIHC Tribal/Indian Health Clinic

« You can ask for someone to help you talk
with your doctor in your language. This is
an interpreter.

- To ask for an interpreter at no cost to
you, please call Member Services at
1-800-675-6110 (TTY: 711). Please have
your member ID number when you call.
You must call at least three days before
your doctor visit to have an interpreter
there with you on the day of your doctor
visit. For sign language services, please
call five days before your doctor visit.

How Soon Can | See
the Doctor?

When you need medical care, it is important
to get it promptly. The amount of time before
your appointment depends on your health
issue. It also depends on the type of care you
need.

Volume 8, 2023

The table below shows how soon you should
be able to see a doctor. It may be OK to wait
longer if it does not harm your health. Make a
routine care appointment to see your doctor
if you are a new patient and/or just obtained
health insurance.

(Note: A business day is Monday through
Friday. It does not include weekends or
holidays.)

For additional information call Member
Services at 1-800-675-6110 (TTY:711)
24 hours a day, 7 days a week.

. Wait time for
Appointment type appointment

Within 10
business days

Routine care
appointment with your
primary care physician
(PCP) - your main doctor

Within 15
business days

Routine care
appointment with a
specialist (when your
PCP refers you)

Urgent appointment Within 48 hours
for services that do
not need approval in

advance

Urgent appointment Within 96 hours
for services that need
approval in advance

(prior authorization)

First prenatal visitl Within two
weeks
Well-child visit with a Within 10
PCP1 business days
Wellness checkl Within 30
calendar days
Ancillary testing Within 15

(such as labs, X-rays or
therapy services that
you cannot get in your
doctor’s office)

business days

10nly applies to Medi-Cal members.

www.healthnet.com /9
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Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or
treat them differently because of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information, marital
status, gender, gender identity or sexual orientation.

Health Net provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified
sign language interpreters and written information in other formats (large print, audio, accessible
electronic formats, other formats).

e Free language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net
Customer Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another
way, you can file a grievance with Health Net by phone, in writing, in person or electronically:

e By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through
Friday, 8 a.m.to 5 p.m.

e |n writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights
Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

e |n person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e Electronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil
Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009,
Sacramento, CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Electronically: Send an email to CivilRights@dhcs.ca.gov

If you believe you have been discriminated against because of race, color, national origin, age, disability
or sex, you can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

FLYO51490EHO00 (10/21)
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711).
Aids and services for people with disabilities, like accessible PDF and large print documents, are also
available. These services are at no cost to you.

1-800-675-6110 (TTY: 711) s il Jusild ey salll cilaral) ) dalay caline by o 585 (i (g1 i il i€ 13 Arabic:
Clatiaall 5 L) J sa sl oSy Gl (PDF) 4 stiall clilall Jia dBle Y 550 GalaiBl cileadl) s clac bl Layl d g
Al Aally 485 gy ileaall sl i gi 3,0l de guladll

Armenian: Gpt nnip Jud nplk dklp, nid nnip ogunid Lp, niuku (Equljut ogunipjui
Juphp, quuquhwphp 1-800-675-6110 (TTY 711): Zupuwludn pynih nikgnn dwpnljuig
hwdwp hwuwibjh ki ogimpynih b Swnwynipynitlikp, hisubu ophtiwly dwwnskih PDF b Uk
nyuqpnipjudp hwunwpnpehp: Uju swunwjnipinibiubpp dkq hwdwp widdwp Gu:

Cambodian: [JfUSIDHA USIMMYMMBIUHARNAGW [Himnonigaman yugiaumsiing
1-800-675-6110 (TTY: 711)9 RS SHIEGHAYIGH ITNOHMBUAMI §OMS{EH PoF (UG
HRimi ShnnanifisthHmEgGAM SHHSRNiR iuhny S I SE ISR
Sefmg

Chinese: R EEAEBMNEMAFTELES IR  5551&E1-800-675-6110 (TTY: 711) © 55
BRI AN TR BN RS - BI20 S5 :EHAY PDF ﬂljt%ﬁ)iﬂﬁ ELRFHTRERM -

sl (TTY: 711) 1-800-675-6110 5_jlasii L e jla (3l ) cladd 4y 3o i€ oSS gl anaS 5 S a8 Llad S Farsi:
Gl sl a el ) Gl i jo JHB Y slaa gl o 300 el e W3 PDF 5l ;uuud)mmu@uhju;&s a5
Gl aal A lad
Hindi: 312 310eR), 71 fomeeht 370 Wag o @ & 30, 9 Qe =iy, d el ot 1-800-675-6110 (TTY: 711)1
TerctiT AT & T RrEdr 3T BT, S8 gy PDF AR 52 e a1t gedias, +ft 3uctsy &1 A Qe s fues Ty o
T |

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam
txhais lus, hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab
thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem
nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab
cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them li.

Japanese: CHE XTI BENYR—FLTVWBRADEBT —ERXZHNEL T35

I, 1-800-675-6110 (TTY: 711) EF THELVEHLELET VL, BHAVWEEFEDAHDIHIZ. 7
T TILEPDFRPARZIBNFTEIMMERF X MREDHHE) - Y—EXBHIEHEL TV
F9, cNSDH—EXIFERTIRHEINTVLE T,

Korean: 73} == 37} =9+ % o] o Mu]27} F Q 5FAH 1-800-675-6110 (TTY: 711)
HOo R ¢Aeta] ?—*‘A] L. el = %201]71] 11‘1_1 X} 2 A B (o] AA 2 715 S PDF
2oy G2 A )= ATH YT o] AH] 2~ 1 shAl ¢ dEFH T

FLYO51308EHO00 (10/21)
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Laotian: Qanay, mumu&’owgmmﬂumagaa@cma Aognavdanaucdwasga, tn 1-800-675-6110 (TTY: 711).
usniy, wamswgusdvﬂanaoecma «as NaudSnaudaSuaudinaudnios, Sy censsgau PDF figauan
Bacfiolligsnon was onsgaudivesmanlme. naudSnauciabclubiigosc@onautoeilbennos).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110
(TTY: 711). JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc,
Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

Punjabi: 7 3Tg, A A <t 3T HeT 59 I J, § I7 A € 7igd3 I, 3T 1-800-675-6110
(TTY: 711) 3 IS IJ| "I B BE ATz w3 AT, i fd Ugguiareor W3 23 fijc T8
TH3eH, <f BUBET I&| feg R 3973 B8 He3 Ia|

Russian: Echv Bam nam 4yenoBeKy, KOTOPOMY Bbl MOMOraeTe, He06Xxo4MMbl YCIYTU NepeBoaa, 3BOHUTE
no tenedpoHy 1-800-675-6110 (TTY: 711). Kpome Toro, mbl NnpeaocTaBAsem matepuansl U yCayrm ans
Ntofen ¢ orpaHMYeHHbIMM BO3MOXHOCTAMM, HANPUMEP AOKYMEHTbI B cneuyanbHom popmate PDF nan
HaneyaTaHHble KPYNHbIM WPUOTOM. ITW yCAyrn npegocTaBaatoTca 6ecnnaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con
discapacidad, como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen
ningun costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran
para sa mga serbisyong ito.

Thai: WnAUUIaAUTAMIEED FaINITUZNITAIUATEN 115 1-800-675-6110 (TTY: 711) uanann
fifefinnuhedauazusnsfIuSUHNWNWANIW 12U PDF Mindvlduastanssiwinwauialug
uInswan i ldanad niuan

Ukrainian: Akwwo Bam abo noauHi, ki BM gonomaraete, NnoTpibHi nocayru nepeknaay, TenedoHyinte
Ha Homep 1 800 675 6110 (TTY: 711). Mu TaKoK HaZlaEMO MaTepiann Ta NOCAYrv ANs NOAeN 3
0OMEKEHMMU MOXKINBOCTAMM, AK-OT AOKYMEHTU B crieLianbHoMy popmaTi PDF abo HagpyKoBaHi
BEIMKMM WpudTom. LI nocnyrm ana sac 6€3KOLWTOBHI.

Vietnamese: N&u quy vj hodc ai d6 ma quy vi dang gitip d& can dich vu ngdn ngit, hay goi
1-800-675-6110 (TTY: 711). Chuing tdi cling cd san cac tro gilp va dich vu danh cho nguoi khuyét tat,
nhu tai liéu dang ban in khé I6n va PDF cé thé tiép can dwoc. Quy vi dwoc nhan céc dich vu ndy mién phi.
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¢) )aY¥ OB/GYN 3 ) JLid) cliSay 3 gume CaiS 13 4
alind Y 53Y Sl U Ledile ) A5 45 ) s il
a5l el () Sy (K15 PCP (e Alla) )
Ale I 58 sar Aaild 2 58 4 LS OB/GYN ke
S Asa" ) sie Cadely (aladl Jaall (e and 8 oY 58
44 )83 5l OB/GYN 0sS: ) 222 ":0B/GYN 4ile
<iu g Health Net J cpaill dgle 5 (5 58 90 (e hal
PCPSduhllde genall sy )

sle Jsan) ala 5all (s a1 Cpaidal gall S By g
«Indian Health Service (3 s JM& (1 dpdall Cileadl)
dnall Abadll 483 o g PCP (e Alla) ) ZUs5 Y
3 el Ldas 3l Al cilanill Jilie

el (5 850 el e 5 DLdinall any S35 Y

238 U (e ddazill dacalal) cilanall (e ST 4l 2al
e il s land 5l 65 ) aplatiS sdgaall ddadl)

b e cagiil) sl 6 jUall Jaad) il e clly b Lay cJaal)
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optipp: Uh uhpwihp UGpYwjwgnighg
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3h2bp’ Grb nLutp Qtn Yjwuphu
uwwnuwgnn wpunwywng hpwyhdtwy,
2wy oguntpjwl hwdwp quuqwhwptp
911 hwdwpny Ywd wudhpwwbu qguwgbp
dninwlw 2nww oguntejwl Jwjwup:

UunwuJh Uywuwpydwl UEpYuwjwgnigsh
htwn funubnt hwdwp quugwhwpbp
1-800-675-6110 hwdwpny: Uw wuydwnp
hGnwpunuwywus £ QEg hwdwn, b ywpnn
Gp nplWE wudh hGwn funub| opp 24 dwd,
wuBU on: UWunwdh Uywuwnpydwu
Fwdwldntuph htnwpunuh hwdwnpp bwl
gwnlyntd £ Qbn Health Net-h wunwuh
dwlwgnnwlwu pwpwnh hGinlp:
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wunwdwagnpytnt hwdwp: UGUp
hwanipny Yéwnw)Gup Q6N wnnnewlwl

fubwuph YwnhpUGphu:

22 [ www.healthnet.com

UwuwnsGhnipjwl
nGnGyncenLu

LUbpplwnd inpynud Edwnwwpwputph
hwugbwappnid oginwagnpéywé
inbGnGyntpinLup® gnijg lnwint hwdwn
dwuwngbhnipintup Jwnwlwnpwnp
gnwubUywynid Yuwd 26LUph Jwjpnid:
Uju inGnGynLp)nLtup junuwnnd sh
uGpywjwguncd, np wdtBU pah2y Uhown
yntuGUw wju dwwngbhnieynLup, npp
wUuhpwdtwn £ Qg hwodwunwdnipjwl
hwdwnp:

InLp pd2yh gpwublUjwy wbwnp £
quwugwhuwnbp QEp hwodwlunwdnipjwl
hwdwp Q6p JwwnsGhniejwl
Ywphpubpp pubwpytpt bwywwnwyny:
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Swppwlwl® Iwunwwnieniup wWwhwUgdniuputnhg ubyp ywd
uGpywjwglnid £ pninp wybhU® pwgh «T»hg:

Uhpwnth Jwwngbhnipjwl
wwhwUgdniupubpp® pwgh «t»hg:

8nighs _ Uwhuwlnid _ Quithwlhat

Uwuwnsbh GU ywjwluwwntnh nwpwépltn,
Ul:nwnjgu[‘ «JGU» inhwh JGpGUwutnphb Jwwngbih
tnwpwop(utn)p:
P “Ywjwliwintn UpwhBwnluGpl nLtutl pGp hwppnipjwdp Jwjrtqpbn
Jwjwluwwnbnh, gpwublUjwyh W ninnputnp
JGpGUwjhg nnipu qwint ywjptnph Jhole:
(dtp hwnpniejwUp dwjrtqptnp W 26Up
wnwseunnnnn nLph? _ER hwpenLentuutp
pwywywuhU jwju U wudwpennh Yuwd uyniintph
ogunwagnnédwl hwdwnp: [@Gp hwprniejntuutph
EB Upwnwphu pGUp | Gpyne YnnuGpnud unswanntn GU mGnwnpywé:
Inubpp pwgynid GU pwywywupu (wyu’
wuywrennhg ywd uyntinbpphg oginynnutph wugpp
rpnLiwwnntint hwdwn, W nluBU Yungwannbp,
npnughg htyw £ ogwnybip:
nubtpp pwgyned U pwywywupu (wju’
wuywrnnhg ywd uyntintphg oguinynnutnp
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Jwnswannbn, nnnughg htow Eogunybp: LGpphu
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wjnwhuhp, Yunswanntnp ntuGu: YepGiwy gnudbin
IB LbGpphl 2GUp nGwpntd, wju inpwdwnnpth Ehwupnipjwu/
hhjwunh ogunnwgnpédwU hwdwn 26Upp pwg
LhuGnL pninp wwhGphu: dGpGwyh dwjup
hGowunnipjwdp £ udned W ynynptph hwdwp Yuwu
dwwgbh yndwyubn: Uujwennhg Ywd uyniintphg
ogwnynnp Ywpnn EJGpGwyncd 2neyti: Iwprwyh
wdpwpdhsh wnyw)nipjwu nGwpned, wju YunpGh £
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Jujntp uwnpbnp oquniejwUp jwd wnwlg oguntejwl
Luuntpejwu utGUywyh dntinpp dwwngbih £, wnwlg
dwluwwwnhhu gunuynn wpqbiph: mubpp
E LuunLpjwu pwywywuhU jwju U wudwennh uwd uyntintph
ubljwy nbn nwnt hwdwp WhG2wn GU pwgynid:
UWudwrennhg ywd uyniintphg ogindnnp Ywpnn £
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fulnLpjwl utnwup yEpl-utppl Ewndynid L
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30 w2huw-
wnwlpwjhl
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wwuwnybnpnud
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Ns-fpinpujuinipjut swtinigughp

Health Net-p htwnlinid E Lwhwtquht b Fwptiught punupughwljui optuputpht b
hunpujuinipinit sh npubinpmd, pugupnid dupnuig fud JEpupbpynid tputg nplik
wj) Ytpy” jupijws tputg utinhg, puuwghg, dwpyh gnythg, Ypnthg, twpihubphg,
wqqujht uwnlwubkjhnipinitihg, kpuhl jpdph tnyuwjuwbwgnithg, nuphphg, dtnnwghtu
wwupnnmpniihg, $hqhjuut hwrdwiunuunipiniihg, pdojulju Jhdwlhg,

ghutwnhl) mbntnipnitutphg, wdniutwljwt jupgquyhdwlyhg, giintphg, ghuntpught
wuwnuwubknipniihg jud uknwlwt §nnfunpnoniuhg:

Health Net-pn inpudwnpnid k.

e  Uuyddwp ogunipnit b Swnwynipinitttp hwydwinudnipinit niitignn dwpnljubg,
npuykuqh ipuip wkih ju] hugnpulgybh kg htwn, hasubu ophtiwl] npuljuynp]us
towtwjht (kqyh pupgquuithsutp nu gpuynp yniplp wy) Abwswthtpny (unonp
nmwnwnbuwlny, wninhn, dwwngkh L Ejunpntwihtt dbwswthtp, wyp dbwswthtp):

e  Uuddun (kqquljut swnwyn piniutp uyt wbdwig, md wnwetuyghtt (Egnit mtq tpkup
st, hswybu ophtiwl) npuljuynpus puuynp pupquuithsibp b wyy (kgnutkpm] gpuignp
ymphp:

Bpt dkq mithpwdtown Eu wju swnwynipiniubpp fud niqniud bp utunpb] wju thwunwpnigpt
wypunpuipuyhtt Abwswthny, juwytp Health Net-h Zwdwpnpnutph Juuh YEunpnu
1-800-675-6110 (TTY 711) htinwunuwhwdwpny, opp 24 dwd, puwpwpn 7 op, upkljub 365 op:

Bptk upénid Lp, np Health Net-p sh jupnnugl) mpudwnpl) wju swnwym piniutbpp

Jud hwjuwophttwjwt YEpwyny prinpuljuin pjnitt £ inpudwnptiy, gnip Jupnn tp pnnnp

ubpluwjwuguk) Health Net-h nid hipwjununy, gqpuynp, wbdwdp fud EEunpnuwght

wnwpplpuyny.

* Zbkpwununy. Quuquhwpkp Health Net-h Lunupughwljut hpuyniuputiph
hwdwlwunpgnnhti 1-866-458-2208 (TTY 711) htEnwunuwhwdwpny, tpynipwpphhg nippup
opknht, 8 a.m-hg5 p.m.q:

*  Qpuynp. Lpugptp quiquunh dtwpninpep jud btwdwly gptp b npupltp wyt hEnbyug
hmughnq‘ Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103:

*  Ubdwdp. Uygtjtp dbip pdoljh gpuubkiyul] Jud Health Net b mkinkljwugnptp, np guujwunid Ep
ponnnp tbpluyuguby:

*  Ejklwpnuught dim]. Uyghykp Health Net-h juip” www.healthnet.com

Yupnn bEp twl punupughwlju hpwyniuptibiph quiqun ukpluwyuguby California-h
Unnnowlju jptwdph dwnwynipiniuitiph pudwitdniiph RPunupwughwljut hpuwyniupubph
qpuukiyul) hpwhinuny, gpunnp fud HEyupnbwghl nuppbpulyng.
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e Zbknpwhinuny. Qubquhwpbp 916-440-7370 hknwjunuwhwdwpny: Gpk skp ununid ud
(wuy skp junid, ppunpmu Gup qubquhwnby 711:

*  Qpuynp. Lpwugnptp quuquunh diwpniypp jud twdwl gptp b niqupltp wjt htwnbjug
hulughnl.[‘ Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413:
Quuquunh Autipp hwuwtbih B http://www.dhcs.ca.gov/Pages/Language_Access.aspx
hnnuuny:

e Ejihwupntuwght dund. By twdwl nipupltp CivilRights@dhcs.ca.gov

Bpt jupdmd bp, np dkp tjundwdp pinpuljutnipinit £ npubnpybl) nwuwgh, dwolh
gnijuh, wqqujhtt yuwwnlwtbhnpjut, muphph, hwydwinudnipjut jud uknh
wuwwdwnny, jupnn tp btub punupwughwljwb hpuwynitipubph qutiqun thplujugut)
UUU Unnpowyuwhnipyut b dwpnnt swnwjmipinitibph pudwindniiph Lunupughwljut
hpuwniiplibph gpuiublyuly hbpwinum], gpuidnp Jud EEnpniught nuppkpulyng.

e Zknwhunundy. 1-800-368-1019 (TDD 1-800-537-7697)

«  Qpuunp. Lpugphp quitqunh dhwpninpp Jud budwl niquplytp htnbyu) hwughn
U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 20201
Quiiqunh Aukpp dwwnskh B http://www.hhs.gov/ocr/office/file/index.html

* Ekupniught dtind. Uygkjtp Lunupughwljut hpwyniupukph gpuukiyuljh
quiiquuntitph hwppwly https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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