Medicare Member Rights
and Responsibilities

Members have the right to expect a certain
level of service from their health care providers

Wellcare By Health Net (Health Net*) is committed to treating membersin a
manner that respects their rights, recognizes their specific needs and maintains a
mutually respectful relationship. The Plan has adopted member rights and
responsibilities, which apply to members’ relationships with the Plan, its
practitioners and providers, and all other health care professionals providing care
to its members. Members with questions regarding their rights and
responsibilities should be directed to their Evidence of Coverage member
handbook or call the Customer Contact Center listed on the back of their ID card.

Providers can find more information about member rights by visiting the Medicare
website at bit.ly/medicare-rights or by scanning the QR code to the right.

Members have the following rights:

« We must provide information in a way that works for you and consistent with your

. You have the right to get appointments and covered services from the Plan’s network }l I

. We must ensure that you get timely access to your covered services and drugs.

You have the right to be treated with respect and dignity.

cultural sensitivities (in languages other than English, in audio, in braille, in large

print, or other alternate formats, etc.).

You have the right to choose a primary care provider (PCP) in the Plan’s network to E
provide and arrange for your covered services. You also have the right to go to a

women’s health specialist (such as a gynecologist) without a referral. HE

of providers within a reasonable amount of time. This includes the right to get timely
services from specialists when you need that care. You also have the right to get your E
prescriptions filled or refilled at any of our network pharmacies without long delays.

We must protect the privacy of your personal health information.
You have the right to look at your medical records held by the Plan, and to get a copy of your records. We are allowed to

charge you a fee for making copies. You also have the right to ask us to make additions or corrections to your medical
records. If you ask us to do this, we will work with your healthcare provider to decide whether the changes should be
made.

You have the right to know how your health information has been shared with others for any purposes that are not
routine.

We must give you information about the Plan, its network of providers, your rights and responsibilities, and your covered
services.

We must support your right to make decisions about your care.

You also have the right to participate fully in decisions about your health care. To help you make decisions with your
doctors about what treatment is best for you, your rights include the following:

(continued)


https://bit.ly/medicare-rights

o To know about all of your choices. You have the right to be told about all of the treatment options that are
recommended for your condition, no matter what they cost or whether they are covered by our Plan. It also
includes being told about programs our Plan offers to help members manage their medications and use drugs

safely.

o To know about the risks. You have the right to be told about any risks involved in your care. You must be told
in advance if any proposed medical care or treatment is part of a research experiment. You always have the

choice to refuse any experimental treatments.

o The right to say “no.” You have the right to refuse any recommended treatment. This includes the right to
leave a hospital or other medical facility, even if your doctor advises you not to leave. You also have the right
to stop taking your medication. Of course, if you refuse treatment or stop taking medication, you accept full
responsibility for what happens to your body as a result.

. You have the right to give instructions about what is to be done if you are not able to make medical decisions for

yourself.

. You have the right to make complaints and to ask us to reconsider decisions we have made.
« You have the right to make recommendations about our member rights and responsibilities policy.

Members have the following responsibilities:

Get familiar with your covered services and the rules
you must follow to get these covered services.

If you have any other health insurance coverage or
prescription drug coverage in addition to our Plan,
you are required to tell us.

Tell your doctor and other health care providers that
you are enrolled in our Plan. Show your Plan
membership card whenever you get your medical
care or Part D prescription drugs.

Help your doctors and other providers help you by
giving them information, asking questions, and
following through on your care.

To help get the best care, tell your doctors and other
health providers about your health problems. Follow
the treatment plans and instructions that you and
your doctors agree upon.

Make sure your doctors know all of the drugs you are
taking, including over-the-counter drugs, vitamins,
and supplements.

If you have any questions, be sure to ask and get an
answer you can understand. You have the
responsibility to understand your health problems
and help set treatment goals that you and your
doctor agree upon.

Questions?

Be considerate. We expect all our members to respect
the rights of other patients. We also expect you to act
in a way that helps the smooth running of your
doctor’s office, hospitals, and other offices.

Pay what you owe. As a Plan member, you are
responsible for these payments:

You must continue to pay a premium for your Medicare
Part B to remain a member of the Plan.

For most of your medical services or drugs covered by
the Plan, you must pay your share of the cost when you
get the service or drug.

If you are required to pay the extra amount for Part D
because of your yearly income, you must continue to
pay the extra amount directly to the government to
remain a member of the Plan.

If you move within our Plan service area, we need to
know so we can keep your membership record up to
date and know how to contact you.

If you move outside of our Plan service area, you
cannot remain a member of our Plan. If you move, it is
also important to tell Social Security (or the Railroad
Retirement Board).

If you have questions regarding the information contained in this flyer, contact Wellcare By Health Net at 800-929-9224.

*Health Net of California, Inc., Health Net Community Solutions, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC
and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the
property of their respective companies. All rights reserved.
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