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Putting your health first

Health Net’



Championing
solutions for the health
of Californians. It's not
just our business.

It's our passion.

VWith easy-to-use benefits,

Welcome
to Health Net SmartCare HMO

The SmartCare HMO health plan combines multiple health care elements
to help you gain and maintain a healthy lifestyle — all while protecting

your budget!

Trusted, quality network With SmartCare HMO, Health Net does more

By choosing Health Net SmartCare HMO, you than protect your health. We support your

have access to an established, local provider relationship with your doctor — which is the

network that connects you to respected, high- key to the whole-health process. When you

quality doctors, provider groups and hospitals. become more involved in your health care

Plus, Health Net SmartCare HMO offers the and truly partner with your doctor, you're

convenience of MinuteClinics! (generally taking the first step toward building healthy

located inside a CVS Pharmacy), giving you habits that can last a lifetime.

easy access to basic health care services. Health Net SmartCare HMO also includes
acupuncture and chiropractic services —

Easy-to-use benefits with and a Wellness Rewards Program that

predictable costs promotes your overall health and wellness.

There are a lot of reasons why so many people
are choosing Health Net’s SmartCare HMO.

predictable costs and no claim
forms to file, SmartCare HMO

is an attractive option!

'The MinuteClinic benefit may not be available on all plans. Check your plan documents to confirm if the benefit is available.




Wellness Rewards Program FAQs

@ What is the Health Net SmartCare
HMO Wellness Rewards Program?
It’s a program that is specifically designed to
enhance your relationship with your primary
care physician (PCP). Share your Health Risk
Questionnaire (HRQ) results with your PCP to
receive a $50 gift card reward. To receive your
reward, you must be an eligible Health Net
SmartCare HMO member and complete the
following actions:

« Login to the www.healthnet.com member
site. (Note: If you are not yet registered
on HealthNet.com, please complete the
registration process in order to obtain

access to our HRQ.)

Complete the online HRQ.

o Schedule an appointment for your
preventive care physical with your PCP,
indicating you would like to discuss your
HRQ results with your physician.

Print your HRQ report and take it with
you to your preventive care physical.

It is important that you bring your results to
the appointment because the report contains
your actual HRQ results that you will be
reviewing with your physician.

« Share your results with your PCP.

o After your appointment, log back in to
your online account to confirm you shared
your results with your PCP. Record any
new health information that you may
have obtained from your PCP visit in your

online Personal Health Record.

@ What is the objective of the
Health Net SmartCare HMO
Wellness Rewards Program?

It is designed to reward eligible members for

completing two actions:

« Taking the online HRQ, and

o Sharing the results with your PCP.

Once you have discussed your HRQ results
with your PCP, you must log back in to your
online account and complete the Primary
Care Physician Form to confirm you shared
your results with your PCP. The PCP form
is located in the Reward section under

Complete Forms & Survey.

Only after you have completed these steps
will you be eligible for a reward.

@ Who is eligible to participate?

The program is open to any enrolled
Health Net SmartCare HMO member age 18

and over. This includes employees, spouses,

In order to receive
the $50 gift card,
you must complete
the HRQ online via

domestic partners, children ages 18 and over, B LN G

website.

COBRA beneficiaries, and employees on
disability leave.

Who is eligible to receive
a reward?

Any eligible member who completes the
reward fulfillment requirements is eligible

to receive the $50 gift card reward.



Great News:
The reward

never expires!

How do | sign up to take my
online HRQ?

You will need to register as a Health Net
member at www.healthnet.com - Click
Register, then I'm a Member. Follow the

instructions to complete your registration.

To access the HRQ, click on Wellness Center
and go to the link under Don’t Forget to Take
Your HRQ!

After clicking the link, you’ll proceed to our

secure website.

What if | don’t have
online access?

To be eligible for the reward, you must
complete the HRQ online via the
HealthNet.com website. Paper copy

submissions are not eligible for the reward.

How will | receive my reward
notification and incentive
fulfillment instructions?

You will receive a notification (via USPS or
email) that includes instructions on how to

select your gift card.

Q How long does it take to receive
my reward notification?

Please allow Health Net ten business days to
process your reward notification. If you have
not received your reward notification within
ten business days, you can call the Customer
Contact Center number on the back of your
ID card.

@ What can | get with the gift card?

The gift card is good at any participating
merchant nationwide. Depending on the
retailer you choose, you can use your gift
card online (please check with your retailer
of choice to confirm they accept gift cards

for online purchases prior to selecting your
reward) or in-store. You can even donate your

reward to a nationally recognized charity.

@ What if | already received a

$50 gift card reward for fulfilling
the HRQ incentive requirements?
Can | get another reward?

Eligible members may obtain the gift card

reward once every calendar year. Incentive

fulfillment requirements still apply.

@ How do | know that my information
will be kept confidential?

Under federal law, Health Net cannot

share personal health information with

your employer group, including names of
participants in this program. The information
exchanged between Health Net and its
participating vendors is limited to what is
necessary to fulfill the requirements for the
reward. HRQ data is stored and protected

in a secure database, and information is

sent through a secure connection which
encrypts all communications. Please note, the
information in your HRQ results and your
Personal Health Record cannot and will not

be used to calculate or adjust your premium.



Completing your Health Net HRQ is easy!




Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit
coverage documents), Health Net of California, Inc. (Health Net) complies with applicable federal
civil rights laws and does not discriminate, exclude people or treat them differently on the basis
of race, color, national origin, ancestry, religion, marital status, gender, gender identity, sexual

orientation, age, disability, or sex.

Health Net:
« Provides free aids and services to people with disabilities to communicate effectively with us,
such as qualified sign language interpreters and written information in other formats (large

print, accessible electronic formats, other formats).

o Provides free language services to people whose primary language is not English, such as

qualified interpreters and information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at 1-800-522-0088
(TTY: 711).

If you believe that Health Net has failed to provide these services or discriminated in another way
based on one of the characteristics listed above, you can file a grievance by calling Health Net’s
Customer Contact Center at the number above and telling them you need help filing a grievance.
Health Net’s Customer Contact Center is available to help you file a grievance. You can also file a

grievance by mail, fax or email at:

Health Net of California, Inc. Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or

Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc.
and are not satisfied with the decision or it has been more than 30 days since you filed a complaint
with Health Net of California, Inc., you may submit an Independent Medical Review/Complaint
Form with the Department of Managed Health Care (DMHC). You may submit a complaint
form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at

www.dmbhc.ca.gov/FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age,
disability, or sex, you can also file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights (OCR), electronically through the OCR Complaint
Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
Sle by Jeail aaeluall e Jgeanll el 3 5 e Gy Lo Jganll cliSars 5558 an e o Jseanll i€y Aailae dall) cilasd
1-800-522-0088 (TTY: 711) (s _laill Juai¥) 38 e e Joil i ey sl Ay e 353 sall 1

Armenian

Ubddun (Equljut swnwynipynitiitp: dnip Jupnn tp pmbwynp pupgduithy unwbwyg:
Quuwnwpnphpp Jupnn Eu jupnu) dkq hwdwp: Ogumpjut hwdwp quiuquhwpbp Ukq atp ID
pwpunp Ypw tpyws hinwpinuwhwdwnpny jud quiquhwpkp 1-800-522-0088 (TTY: 711).

Chinese

RETES IS - EOI{EH D*%E o A N AT S BN AISGS TS > WiEEMEAE T
BB S BB S LA IR - TfmﬁjJ BRI B R LAWY EE SRR R M4 o BEE
1-800-522-0088 (TTY: 711) -

Hindi

afar dmeTd @ AT Jard| T TE WY P Fhd & TR SHATIS UG PR FAT
maﬁ%lma%aﬁ,mmérmwaﬁmmwwﬁmaﬁ ar
1-800-522-0088 (TTY: 711)]

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv
kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088 (TTY: 711).

ﬁﬂ?ffgge?ﬁ*f R, HRE ZHHWEZT £, XFEL2BHALET, EIPLERGA
ID7)— RIZREH SN TV D E S £ TREM 272 < 7, 1-800-522-0088, (TTY: 711),

Khmer

UM AN WRAREIG D HRHNGS GUMSHAURUH WA HRNGANUIRMSRRNIBIHRY UNUESW by
miisuibhdmuiuiug gt SISUMANNZSIUNHA U Sifshigivgjunnugnfsshmainghy
is{uis 1-800-522-0088 (TTY: 711).4 u

Korean
PR Q1o AUl Fo) g W 4 ek Ak TASE ol B o) W Aulag
o 4 g4t Egol AR H el ID A mo) +58 We 2 akah AL

1-800-522-0088 (TTY: 711).

Navajo

Saad Bee Aké E'eyeed T'a4 Jiik’e. Ata’ halne’igii hold. T’ hé hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’ddlzinigii bikda’gi béésh bee hane’i bikaa’ dajji’
hodiilnih éi doodaii’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
) L dph il Lad (5] Alind 4S 25 Causl 5350 20l 55 e L 50 (ALEE aa e S Wil S e OB sk 4 L) et
SO el 850 b 2,80 (el 00 7 0 Led (llid IS (555 48 (6) o sled 4 Lo b o laial ) il 5o
.1-800-522-0088 (TTY: 711)
Panjabi (Punjabi)
gfet IR B3 3 IH AT 3A £ TIHM U3 99 AST JI 3IG SAS<H IIS! IH <9
UFJ d HE'E 7 AT IS Hee 3, Wmmﬁeﬁmﬁmw@waﬁwm
1-800-522-0088 (TTY: 711).




Russian

BeCHJ’IaTHaSI nomMoulb NepeBOJYUKOB. Bel MOKETE MOJYYUTH MOMOIIb YCTHOT'O NMEPEBOAYUKA. BaM MOryT
NpOYMTATh TOKYMCHTLI. 3a IOMOLIIBO o6pa111a171TeCL K HaM 1o TeneQ)OHy, IMPUBEICHHOMY Ha Balen
I/IJICHTI/I(I)I/IKﬁIIHOHHOfI KapTO4KE y4aCTHUKA IJIaHa. KpOMe TOr'o, Bbl MO2KETE IIO3BOHUTHL B
1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al niimero que figura en su tarjeta de
identificacién o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sa inyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lafiduinadmnim quaansoldiwld quanansaldnmanaslineld dniuanutismia Insmimaumanoaefild

Huuiasdszhdrnesgm wia Insmguddadaidandizdzas 1-800-522-0088 (TTY: 711).

Vietnamese

Cédc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 the c6 mot phién dich vién. Quy vi c6 th€ yéu cau dwgc doc cho
nghe tai liéu. B€ nhén tro’ gitp, hily goi cho ching t6i theo s6” dwoc liét ké trén thé ID cia quy vi hodc goi
1-800-522-0088 (TTY: 711).

Health Net of California, Inc. is a subsidiary of Health Net, Inc. Health Net is a registered service mark of Health Net, Inc. All other identified trademarks/service marks remain the property of their
respective companies. All rights reserved.
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