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Overview 

 
  
 
New 
Navigation & 
Displays 

 
This is a high level reference guide. The following are the new features 
and facelift of HN.com’s Broker Portal. New navigations to the Broker 
Dashboard and the Book of Business Application and many more. 
 
 Broker Dashboard enhancement for a quick and easy access to 

view IFP & Group Alerts. 
 New Navigation bar across the page. 
 Tab functions for each module for easier access to lines of 

business. 
 Combined Book of Business & Commissions for easier access. 

 
 

Continued on next page 
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Log in  

 
Log In 
Process 

Follow the next steps to perform this task. 

 
Step Action 

1 

From your internet browser type in our web address as follows: 
https://www.healthnet.com 
 

Result: The home page will be displayed: 
 

 
 
Please Note: The Brokers option is located on the bottom of the Home Page. 
This was decided upon being consumer driven. 
 

 
 

Continued on next page 
 
 



 
. 

5

Step Action 

2 

Click on the Log In option located on the upper right hand corner. 
 

 
 

3 

Enter user name and click the Submit button. 
 

 
 

 

Continued on next page 
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Log in, Continued 

  
Step Action 

4 

Confirm the Sign-In Seal, Enter Password and Click on the Submit button. 
 

   

Continued on next page 
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 Broker Dashboard, 

 

Step Action 

1 

Once you’re logged in, the system will navigate to the Broker Portal Home 
page. You will notice the new navigation bar across the Broker Portal Home 
page. 
 

 
 

2  

 

Forms and Brochures have moved to the anchor modules below the 
dashboard and throughout the site. 
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Broker Dashboard, Continued 

  
Step Action 

3 

New: Navigation bar has been replaced across the dashboard  
 

 
 
My Dashboard: Broker’s home page 
 

 
 
Book of Business & Commissions: IFP, Group & Commissions 
 

    
 
Customer Status & Activity:  Member Coverage Information, IFP Support 
(Activity History), Group Support (Billing & Enrollment) and if Applicable 
Medicare Applicants 
 

 
 
Sales Tools & Quoting:  Qouting tools, Plan & Benefit Information and 
Marketing Materials (Co-Branded Link) 
 

 
 
Contracting, Certification & Support: Medicare contracting information 
 

 
 

Continued on next page 
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Broker Dashboard Alerts,  

  
Step Action 

1 

With the new changes the Broker Dashboard Alerts have been repositioned 
on the right had side listed as “My Alerts” located under the new navigation 
board.  
 

 
 
 
Please note: The alerts will appear as links listed under Plans for Individual & 
Families or Groups. My Alerts will not display links if there are no alerts. 
 

2 

 
Quick Links has been repositioned to the right hand side of the page. 
Regardless where the user navigates with in the navigation bar. 
 

 
 

 
 

Continued on next page 
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My Accounts,  

  
Step Action 

1 

My Accounts has been repositioned on the upper right hand corner.  
 

 
 
Below is the new screen’s for the Manage Accounts section that is now called 
My Accounts. 
 
 

2 

 
 
Manage Accounts: Broker Information, Change Email Address, Change 
Password, Change Password Hint & Change Sign-In Seal 
 

 
 
 
 

Continued on next page 
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My Accounts, Continued 

  
Step Action 

3 

 
Communication Preferences: Change Health Net Emails & Change Document 
Delivery Preferences 
 

 
 
 
 

Continued on next page 
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My Accounts, Continued 

  
Step Action 

4 

View & Manage Broker Accounts: Manage Broker Accounts and New Broker 
Access 
 

 
 

Continued on next page 
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Book of Business & Commissions,  

  
Step Action 

1 

 
Book of Business & Commissions: The Commissions has been moved 
under the Book of Business tab.  
 
IFP, Group and Commissions will have their own tab for the user to 
click on and get access to their book of business. 
 
Functionality still remains the same. 
 

 
 
 
 
Please Note: If the user does not have access to commissions the 
commissions tab will not be displayed. 
 

Continued on next page 
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Customer Status & Activity,  

  
Step Action 

1 

 
Customer Sales & Activity: Member Coverage Information, IFP 
Support (Activity History), Group Support (Enrollment & Billing), 
Medicare Applicants. 
 
 

 
 

Continued on next page 
 
 
 
 
 
 
 
 
 
 
 



 
. 

15

Sales Tools & Quoting, 

 
Step Action 

1 

 
Sales Tools & Quoting: Quoting Tools (IFP, Group & Medicare), Co-Branded 
Link, Plan and Benefit Information & Marketing Material 
 

 
 
Please Note: The Co-Branded link can be located on the side module or 
under Marketing Materials. 
 

Continued on next page 
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Contracting, Certification & Support, 

  
Step Action 

1 

 
Contraction, Certification & Support: Key Contacts & Broker Support, 
Contracting & Certification and FAQ’s 
 

 
 

Continued on next page 
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Provider Search,  

  
Step Action 

1 

 
Provider Search can be located in the modules located at the bottom 
throughout the site. 
 

 
 
Or on the upper right hand side there is a Provider Search  link. 
 
 

 
 

Continued on next page 
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Provider Search, Continued 

  
Step Action 

2 

 
When accessing the new provider search this window will populate. You can 
search by the normal criteria’s.  
 
 

 
 
 

Continued on next page 
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Provider Search, Continued 

  
Step Action 

3 

 
The new home page of the Provider Search Results. User can easily click on 
they need instead of filtering. 
 

 
 

Continued on next page 
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Provider Search, Continued 

  
Step Action 

4 

 
The new layout when selecting Provider, Urgent Care, Hospital and Etc. 
 

 
 

  
 
 


