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Overview

New This is a high level reference guide. The following are the new features
Navigation & and facelift of HN.com’s Broker Portal. New navigations to the Broker
Displays Dashboard and the Book of Business Application and many more.

Broker Dashboard enhancement for a quick and easy access to
view IFP & Group Alerts.

New Navigation bar across the page.

Tab functions for each module for easier access to lines of
business.

Combined Book of Business & Commissions for easier access.

Continued on next page



Log in

Log In Follow the next steps to perform this task.
Process
Step Action

From your internet browser type in our web address as follows:
https://www.healthnet.com

Result: The home page will be displayed:

ﬂ"' Health Net

-y (EREST ]

~O=E0

Please Note: The Brokers option is located on the bottom of the Home Page.
This was decided upon being consumer driven.

Continued on next page



Step

Action

Click on the Log In option located on the upper right hand corner.

2 Lo I
Enter user name and click the Submit button.
'
Log In
Fargot your user name?
Register Mow
3
1 2]
b !’ I'
L%
— | B Y n 1

Continued on next page



Log in, Continued

Step Action

Confirm the Sign-In Seal, Enter Password and Click on the Submit button.
Enter your Password

Confirm your Sign-In Seal and Enter Your Password

My Slgev-Iri Beal

W

Continued on next page



Broker Dashboard,

Step Action
Once you're logged in, the system will navigate to the Broker Portal Home
page. You will notice the new navigation bar across the Broker Portal Home
page.
ﬂ? Health Net e
My Dashboard
Y CASHROSAT! i, [ -
oheree e Was B @
a ty Alerts
|
1
EN X
Forms and Brochures have moved to the anchor modules below the
dashboard and throughout the site.
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Broker Dashboard, continued

Step Action

New: Navigation bar has been replaced across the dashboard

My Dashboard: Broker's home page

MY
DaSHEBOARD

Book of Business & Commissions: IFP, Group & Commissions

=1l BOOK OF
E30 pusinESS

& COMMISSIONS

Customer Status & Activity: Member Coverage Information, IFP Support
3 (Activity History), Group Support (Billing & Enrollment) and if Applicable
Medicare Applicants

CLUSTOMER
L STATUS & ACTIVITY

Sales Tools & Quoting: Qouting tools, Plan & Benefit Information and
Marketing Materials (Co-Branded Link)

SALES TOOLS
SO 2 GLUOTING

Contracting, Certification & Support: Medicare contracting information

' conTRACTING,
CERTIFICATION # SUPPORT

Continued on next page



Broker Dashboard Alerts,

Step Action
With the new changes the Broker Dashboard Alerts have been repositioned
on the right had side listed as “My Alerts” located under the new navigation
board.
My Alerts
Mans for Individuals 2 Familics GroJaps
1 Delinguent Paymerts Delinguent Payments
Termed Termed
Rate Changes Renewszls
Please note: The alerts will appear as links listed under Plans for Individual &
Families or Groups. My Alerts will not display links if there are no alerts.
Quick Links has been repositioned to the right hand side of the page.
Regardless where the user navigates with in the navigation bar.
Quick Links
Secure Messaging »
Iley Cortacts for Drokers #
2 Forms and Brochures »

Yiew Current Commissions ¢
Custornizable Marketing Flyers »

Learn About the Mobile Product
Gallery »

Wiew Customer Coverage
Information ¢

Plzns for Individuzls & Familizs
Quote and Proposal »

IFP &ctivity Hstory »

Continued on next page
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My Accounts,

Step

Action

My Accounts has been repositioned on the upper right hand corner.

| WY ACCOUNTS

Below is the new screen’s for the Manage Accounts section that is now called
My Accounts.

Manage Accounts: Broker Information, Change Email Address, Change

Password, Change Password Hint & Change Sign-In Seal

Broker Information

fRCwER
PFDHHATITN

Continued on next page
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My Accounts, Continued

Step

Action

Communication Preferences: Change Health Net Emails & Change Document

Delivery Preferences

Change Haalth Net emails

T‘-l'-‘-_| - [ o Rtk PO rEI SONEASTING
L7 | BT BLRESS EERIUR § RETTVETY & Lt TRG Il ctrtificsTEe u T

Manage My Acount t View & Manags Broker scoounts

Request Health Het Emails

Emnall Status flotifcstkons for Pla Tor Erivliuials anid Faimiles

Quick Links

Continued on next page
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My Accounts, Continued

Step

Action

View & Manage Broker Accounts: Manage Broker Accounts and New Broker
Access

View & Manage Eroker Accounts

& Manags Broker 3 = Wiere i Musnage Broker Accstrnbs

ﬁ‘ Y BOOK OF CUSTOMER SELES TOOLE ﬂ CONTRACTING,
[ DASHBOARD BUSIRESS $'I'JI'I'I.I$ & ALTIVITY & QUSTING |l CORTIFICATION b SUBPCET

Manage My Account Communization Prefarences View & Manage Broker Accounts

MAMAGE BR

Manage Broker Accounts

Broker Info

EHEALTHINELRY

THILALTHINGLE FOUMEUETION PL & ]
5430
Broker/Associabe List
Last Mame, Dol f
wWeh Account First Name Uer Type Fhone Lie [xp Date Staluk
shimbonbrok er Contratbied Broker Crtabled
- sarithil o e 1111111111 ot et
plnthilumar o= antracted Droker ASEOGADE 123221 X213 12312013 Dizablad
f 401 L 5E40
filergreg Contracted Broker Associate BOTEeh 1324 ¥E401 -4 : Cizabled
aneg 1277201
L - . e - 12345 -
testingoeie duvtast ontracted Broker A5pociate B9300 TE74 V27312013 Dizabled

Continued on next page
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Book of Business & Commissions,

Step Action

Book of Business & Commissions: The Commissions has been moved
under the Book of Business tab.

IFP, Group and Commissions will have their own tab for the user to
click on and get access to their book of business.

Functionality still remains the same.

Plans for Individuals & Families

iR o P e bl & F s

Plang for Individuals % Familie

Ritive @&

Please Note: If the user does not have access to commissions the
commissions tab will not be displayed.

Continued on next page
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Customer Status & Activity,

Customer Sales & Activity: Member Coverage Information, IFP
Support (Activity History), Group Support (Enrollment & Billing),
Medicare Applicants.

View Customer Coverage Information

g Ceaage [k

Wi | 43 b Lo g RPN

rm i Bt o BALES T l:l EONTREC RS,
L& | TSR U sy e D PR il B CERTILCATION B LEPONT
: BSOS O

Mrribuer Coverage [rformation IFP Support Group Support Madicare Applicants.

iew Member Coverage

Quick Links
Flagts e fha pobey I o laot e anad deta of betn
Smrte Megtagreg
iay Contads for Brplaes ¢
Faivin and Afachurss #
Finalt hist Marmibiar 108 e Turmen Commiszaie @
Cuttomitalile Maik sting Meery §

Lesr About tha
Meatils Product Galery *
W CLshnTar

-overage Informaton ¢

Tldl® OF Baith 1P Aitivity Heitiry ¢
Sy

EMactd Date N (o

S

ey ddf evew |

Continued on next page
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Sales Tools & Quoting,

Step Action

Sales Tools & Quoting: Quoting Tools (IFP, Group & Medicare), Co-Branded
Link, Plan and Benefit Information & Marketing Material

Quoting Tools

T

Tuuty & uctg = Gueotey Toxls +

@ e Eoow oF CUETOMER
[HABIMOARE mirthesd | B SEATE &
ACTITY

Plan and Bianafit Informat)on Markating Matarials

Update Your
mether your Gierd 6 @ EETEE Cruttin Al Grioudr, MArage saur Co-branded Website
Information

CONTRAGTTNG,
[l CERTIrICATICH & RFPORT

Please Note: The Co-Branded link can be located on the side module or
under Marketing Materials.

Continued on next page
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Contracting, Certification & Support,

Step

Action

Contraction, Certification & Support: Key Contacts & Broker Support,

Contracting & Certification and FAQ’s

Broker - Key Contacts & Broker Support

f?'_‘ ;.I!.mn E_E.I :ta;*ugs 1':!.'|1r|.|B
ACTIVITY

Brokers: Select & departrnent o line of busbnsss below,

Quick Links

rirn beudagaeg +
Niep COntacty bor Beokers »
Forms and Brochunes. #

wimey Curmenk Commiong §

SIETHEE AITE SRLES AN GERYICE o

dndtugl, Fedy ahid Ca

[ oy Bl B
BAALL MISINESS GROLIPS o u v Hsmer v
Srmall Group Quirhe el
LARGE ARy MID-SETE CECANTS & Proposal *
B0 Fovarw sl »
ADITTIOMAL T PARTMENTAL CONTALTS o Saotul Brosuct Galery
HELF FEGHT FRALD, WASTL & AKLISE &
Ear pour tanvemsnge, dusniagd o pre 8 Cablornes Brokin cornacts bl (o)
Forma & Brochures Frovidersaarch T AL o Mawd HaipT
Continued on next page
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Provider Search,

Step Action

Provider Search can be located in the modules located at the bottom
throughout the site.

EXY 789 [dwa BT

Or on the upper right hand side there is a Provider Search_link.

OGIN | REGISTER | CONTACTUS | SEArcH @)

ProviderSearch Califarnia

Continued on next page
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Provider Search, Continued

Step Action

When accessing the new provider search this window will populate. You can
search by the normal criteria’s.

Welcome to ProviderSearch!

F Esn L
2 Sead Count Here Are Other Options
Ertar your Member 10 and Date of Birth
Ir.'n'r:.I ;:.:I.:._._ h
Continued on next page
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Provider Search, Continued

Step Action

The new home page of the Provider Search Results. User can easily click on
they need instead of filtering.

lﬁ Health Net :
TR hlgim Emgleyes i bt Ferg
Welcome to Provider Search

[ e Sy S Ey—

ton: SACRAMENTD COUNTY, chees

< 4]
Select a Type of Provider ke T ai
Urgent Care Hospital Medicol Group  Other Faclities  Ancillary Dactors

Provider Search Lets You
3 Search All Sorts of Ways

Doctors

Lirgent Care

Hospital

Wedical Group

Diher Faohlies

O b Rl e 584 Tadowi i i | || |.

Continued on next page
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Provider Search, Continued

Step Action
The new layout when selecting Provider, Urgent Care, Hospital and Etc.
(P Health Net
Fites Doctors s o
== 5=
0 s,
4
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