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Before You Start …
Please have the following information ready before you start. If you 
don’t remember your NPN, a look-up window will be available on the 
registration page.  

• If you are a Broker, you will need:

– Your National Producer Number (NPN) ___________

– Credit Card (AmEx, Visa, or Master to pay for 2017 AHIP, General Compliance and Fraud Waste & Abuse Training)

– Discounted Access Code: HN2017

• If you are a Health Net Associate, you will need:

– Your National Producer Number (NPN)_________, if applicable.

– Access Code is your Associate ID #. All eligible associate IDs are pre-registered in the system. 

• If you are a Optum Agent, you will need

– Pre Set Access Code. Please contact your Site Administrator for access code

• If you are a Group Agent, you will need

– Pre Set Access Code. Please contact your Licensing Site Administrator for access code
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2017 HN-AHIP Site URL Link

Copy and paste the link below to your web browser, then press “Enter” 
on your keyboard. 

https://healthnet.cmpsystem.com/

Skip to slide# 8 if you are able to access the link above.

Go To
Slide 8
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Go to URL: https://www.healthnet.com/
Click on “Brokers” tab 
Select  - “Go to broker.healthnet.com"
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Alternative 
Method to 

HN-AHIP Site



Click on “Medicare Contracting”
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Alternative 
Method to 

HN-AHIP Site

Scroll to 
bottom of page  
“Get 
Contracted”

Select 
“Medicare 
Contracting”



Select Certification Path
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Alternative 
Method to 

HN-AHIP Site

New Broker
Click here
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Returning
Broker

Click Here



New & Returning Broker Certification 
Page –
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Alternative 
Method to 

HN-AHIP Site

7

New Broker – Proceed to Step 3 and click on 
“Health Net AHIP site”

Returning Broker – Proceed to Step 1 and click on 
“Health Net AHIP site”



Pam White,
Health Net

Health Net – AHIP Site 

Access Code & Registration 
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You have now been redirected to the Health Net-AHIP site. You must create an account
on this site, if you are not already registered. If you are experiencing any issues login in 
please contact our Broker Services for assistance.
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Enter Access Code for Health Net Offered 
Discount
As a Health Net Broker you can receive a price reduction off the AHIP Medicare & Fraud Waste & 
Abuse Training

Once you submit the access code, follow the screen to complete new HN-AHIP site registration 
steps for new brokers

- Brokers, enter “HN2017”
- HN Associates, enter your Associate ID
- Optum Agents contact your Site Administrator for your Pre Set Access Code
- Group Agents contact your Licensing Site Administrator for your Pre Set 
Access Code
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Registration Steps – first time users 

Step 1. Submit confidential information 
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Registration Steps – first time users 
Step 2. Submit demographic information 
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Step 3. Review registration confirmation message and user name. 

Once you have completed the registration process, click “Continue to Home” and select 
your learning courses. 

Registration Steps – first time users 



Select Your Learning Tracks - Select the region(s) in which 
you intend to sell, then click “Place me in the selected learning” to enter 
MY CERTIFICATIONS PAGE
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MY CERTIFICATIONS PAGE 
click the plus sign (+) on the right to see courses in each region

* Please note: If you select multiple region learning tracks, you will see the same 
AHIP training and other Health Net courses listed in each region. You only need to 
take/pass these courses once.    
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MY CERTIFICATIONS PAGE – 2017 AHIP, General 
Compliance and Fraud Waste & Abuse Certification 
Training

• The “2017 AHIP Medicare Training” link will direct you to the AHIP site where you 
can review the learning modules and take the exam. 

• If you have taken AHIP's 2017 Medicare Training, please still follow the link. The 
system will re-direct you to AHIP's training site and automatically sign you into 
Health Net's co-branded version of the training - assuming you already have an 
active account with them. Once logged in, the system will prompt you with an 
option to transmit your results back over to Health Net's system. Once completed, 
you can return back to your training by selecting the "Return to Health Net" link 
located in the top-right hand corner.
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MY CERTIFICATIONS PAGE – HN 2017 Product Training

• Health Net's 2017 Product & Sales Compliance Training is currently available 
to certify and sell 2017 Health Net Products. 

• All Training Certifications will be submitted electronically upon completion to the 
Health Net Medicare Broker Intake team. There is no need to send certifications as 
they will be verified and processed once you have completed and passed your 
courses. 

• Please print a copy of your completed certifications for your records.

• If you have any questions or need further assistance please contact our Medicare 
Broker Services at 1-800-708-7646.
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