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Initial CCI Evaluation Data 

• Field Research Corporation – Evaluating the experience of 
beneficiaries in and out of Cal MediConnect. 
 

• December 2015 – Second round of data continues to show that a 
majority beneficiaries are satisfied with Cal MediConnect and 
confident in their care. 
 

• Beneficiaries in Cal MediConnect plans are satisfied with: 
– Their choice of doctors (78%) and hospitals (77%) 
– The way different health care providers work together to give them services (78%) 
– The amount of time doctors and staff spend with them (85%)  
– The information provided by their plan to explain benefits (73%) 
 

• 79% of beneficiaries were confident they can get their questions 
answered about their health needs 
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Initial CCI Evaluation Data (Continued) 

• Transition issues often led to early disenrollment from 
Cal MediConnect – but those who stayed enrolled were 
satisfied with how issues were resolved. 
 

• Beneficiaries who opted out were wary of change in 
current health care services (86%) and losing their 
doctors (70%) 
 

• Other evaluation efforts have shown that beneficiaries 
often lack awareness about Cal MediConnect benefits, 
including the availability of a care coordinator or 
continuity of care. 
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SCAN Foundation Case Studies 
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A Place to Call Home 
 
Thriving in her 
Community 
 
SCAN will be 
publishing additional 
case studies 
showcasing the 
promise of 
coordinated care in 
2016. 

http://www.thescanfoundation.org/promise-coordinated-care-josephines-story
http://www.thescanfoundation.org/promise-coordinated-care-karens-story
http://www.thescanfoundation.org/promise-coordinated-care-karens-story


San Mateo, 9,684 

Santa Clara, 13,077 

Orange, 4,354 

San Diego, 16,442 

San 
Bernardino, 

13,718 
Riverside, 

13,813 

Los Angeles, 44,655 
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Cal MediConnect Enrollment Data 
As of December 1st, 2015 

Total Active 
Enrollments 

115,743 
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Opt Out Data: All Eligible Beneficiaries – 
December 1, 2015 

1. Santa Clara began enrollment in January 2015. 
2. Member requested disenrollment through the State’s enrollment broker or COHS after the enrollment  date. 
3. Member disenrolled due to actions outside of the State’s enrollment broker/COHS control. 
4. Orange County began enrollment in July 2015, and CalOptima is responsible for its own enrollment. 
5. All enrollment, opt out, and disenrollment data is aggregated as of the inception of the program. 

County 
Overall5 

Enrolled Opt Out Disenrolled2 Other 
Disenrolled3 

Los Angeles 20% 56% 9% 15% 

Riverside 46% 35% 7% 12% 

San Bernardino 44% 37% 7% 12% 

San Diego 33% 40% 8% 19% 

Santa Clara1 42% 40% 10% 8% 

San Mateo 78% 10% 11% 1% 

Orange4 25% 68% 6% 0% 

Total 29% 49% 9% 14% 

Total w/o LA 42% 39% 8% 11% 



Upcoming Materials 

 
• Hospital Case Managers Slide Deck & Toolkit 

• Beneficiary Toolkit 

• Revised Medi-Cal Managed Care Plan Guide & Choice 
Book 

• Continuity of Care Provider Bulletin 



For additional information: 
 
• Email: info@calduals.org  

 
• Web: www.calduals.org 

 
• Enrollment and HRA Completion Data: 

www.calduals.org/enrollment-data/  
 

• CCI Evaluation Data: 
http://www.calduals.org/2015/12/17/2nd-
wave-of-polling/  
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http://www.calduals.org/enrollment-data/
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http://www.calduals.org/2015/12/17/2nd-wave-of-polling/
mailto:info@calduals.org
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