
                                                                  
 
 

 

Next Meeting: Wednesday, July 16, 2014; 1 p.m. – 3 p.m. 

L.A. COUNTY COORDINATED CARE INITIATIVE (CCI)  
Stakeholder Workgroup  

AGENDA 
 

June 19, 2014; 1-3 p.m. 
Cathedral of Our Lady of the Angels  

555 West Temple Street, Los Angeles, CA 90012 
Conference Rooms 6, 7 & 8 
Facilitator: Bobbie Wunsch 

Call-In: 213-438-5445    Code: 997-129-386 
WebEx https://conferencing.lacare.org/orion/joinmeeting.do?MK=997129386 

TIME TOPIC PRESENTER 
1:00 p.m. Welcome/Introductions  Bobbie Wunsch 
1:10 p.m. Approve May 14, 2014 Meeting Minutes Bobbie Wunsch 

1:15 p.m. 

Consumer and Stakeholder Resources Panel Presentation 
Moderated by: Maria Lackner, Manager, Medicare Product 
Management, L.A. Care Health Plan 
 
• Center for Health Care Rights  
• Neighborhood Legal Services of Los Angeles – serving as the Cal 

MediConnect Ombudsman Office in Los Angeles County  
• Health Care Options (HCO) – the State’s enrollment entity for Cal 

MediConnect 

Aileen Harper  
Executive Director, Center for 
Health Care Rights 
 
Toni Vargas  
Staff Attorney, Neighborhood 
Legal Services Los Angeles - The  
Health Consumer Center and 
CMC Ombudsman Program 
 
Hilary Haycock 
Director of Strategic Outreach 
and Communication, Harbage 
Consulting  
 
Javier Portela 
Chief Plan Management Branch, 
Medi-Cal Managed Care 
Division, Department of Health 
Care Services  

2:00 p.m. Panel Q&A All 

2:30 p.m. State and Local Consumer Outreach Update 

Denny Chan  
Staff Attorney, National Senior 
Citizen Law Center 
 
Hilary Haycock 
Director of Strategic Outreach 
and Communication, Harbage 
Consulting 

2:50 p.m. Next Steps/Wrap Up Bobbie Wunsch 
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